
  

                      
                   CITY CLERK'S DEPARTMENT 
                   Access to Information & Privacy Division 

   
 

 
City Hall  453 West 12th Avenue  Vancouver BC  V5Y 1V4  vancouver.ca 

City Clerk's Department  tel: 604.829.2002  fax: 604.873.7419 

File No.: 04-1000-20-2021-422 
 
 
January 20, 2022 
 
 

 
 
Dear
 
Re: Request for Access to Records under the Freedom of Information and Protection 

of Privacy Act (the “Act”) 
 
I am responding to your request of August 10, 2021 under the Freedom of Information and 
Protection of Privacy Act, (the Act), for: 
 

Tenant Relocation Plan documents pertaining to DE 419087 the redevelopment of 
1170 to 1188 Bidwell Street including the Final Tenant Relocation Plan and Final 
Tenant Relocation Report and any communication between the City and Reliance, 
the developer.  Date Range: April 1, 2016 to February 28, 2020. 

 
All responsive records are attached. Some information in the records has been severed, 
(blacked out), under s.13(1), s.15(1)(l), s.22(1), and s.22(3)(d) of the Act.  You can read or 
download these sections here: 
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/96165_00     
 
Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask 
the Information & Privacy Commissioner to review any matter related to the City’s response to 
your FOI request by writing to: Office of the Information & Privacy Commissioner, 
info@oipc.bc.ca or by phoning 250-387-5629. 
 
If you request a review, please provide the Commissioner’s office with:  1) the request number 
(#04-1000-20-2021-422); 2) a copy of this letter; 3) a copy of your original request; and 4) 
detailed reasons why you are seeking the review. 
 
Yours truly, 
 
[Signed by Cobi Falconer] 
 
 
Cobi Falconer, MAS, MLIS, CIPP/C 
Director, Access to Information & Privacy 
cobi.falconer@vancouver.ca   
453 W. 12th Avenue Vancouver BC V5Y 1V4 
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If you have any questions, please email us at foi@vancouver.ca and we will respond to you as 
soon as possible. Or you can call the Acting FOI Case Manager at 604-873-7407.  
 
Encl. (Response package) 
 
:ku 
 













From: "Naundorf, Daniel" <daniel.naundorf@vancouver.ca>
To: juanp@relianceproperties.ca
CC: "LeBreton, Wendy" <Wendy.Lebreton@vancouver.ca>

"Gillman, Andrea" <Andrea.Gillman@vancouver.ca>
"Ellis, Sarah" <Sarah.Ellis@vancouver.ca>
"Cho, Edna" <edna.cho@vancouver.ca>

Date: 2/24/2017 5:01:34 PM
Subject: 1675 Davie St / 1188 Bidwell - Tenant relocation plan

Juan,
 
We would like to meet with you / Reliance regarding the eviction notices sent and the tenant 
relocation plan for the above noted site.
We can meet at 4pm on Monday February 27, 2017
 
Woodwards (reception phone on 5th floor) please call and we will bring you to the meeting room on 
the 6th floor
 
Thanks.
 
Daniel Naundorf | Housing Planner 

Housing Policy and Projects |Housing Delivery and Operations 
City of Vancouver 
Suite 501| 111 West Hastings Street  

Vancouver, BC  V6B 1H4 
T: 604.871 6198| F: 604.871.6488

vancouver.ca/housing 
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From: "Singh, Sandra" <Sandra.Singh@vancouver.ca>
To: "Jon Stovell" <jons@relianceproperties.ca>
CC: "Gillman, Andrea" <Andrea.Gillman@vancouver.ca>

Date: 2/25/2020 10:17:45 AM
Subject: ACCS - GM - Letter (Reliance Properties) - 1188 Bidwell -  

(2020-02-25)
Attachments: ACCS - GM - Letter (Reliance Properties) - 1188 Bidwell -  

(2020-02-25).pdf

Hello Jon,

Please find attached the formal correspondence that acknowledges that we accept the
recent offers you put forward on February 19 as a reasonable resolution to our 
disagreement with regard to the intention of the original TRP. We very much 
appreciate your work to put these new options forward. 

This correspondence will be shared with Council for information.

Thank you,

Sandra

Sandra Singh | General Manager
Arts, Culture & Community Services
604.871.6858 | sandra.singh@vancouver.ca
Pronouns: she, her, hers

Assistant: Sarah Pickstone
Phone: (604) 873-7408
E-mail: sarah.pickstone@vancouver.ca

The City of Vancouver acknowledges the unceded homelands of the x m d r m 
(Musqueam), M�pq�wú 7mesh (Squamish), and M e e witulh (Tsleil-Waututh) Nations.
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Arts Culture and Community Services 
General Manager’s Office 

 

 

February 25, 2020 
 
Reliance Properties 
305-111 Water Street 
Vancouver, BC, V6B 1A7 
via email 
 
Dear Mr. Stovell,  
 
This letter is in follow up to my recent correspondence dated February 6, 2020 regarding Reliance’s 
interpretation of the Option A: Right of First Refusal in the 1170 (1188) Bidwell TRP and our subsequent 
discussions related to resolving this disagreement.  
 
As per our recent discussions and your agreement on February 14, on February 19, Reliance presented a 
revised offer to tenants which included the following options, none of which involved rebate structures:   
 

a) : Tenants stay at  under current rents, subject to allowable 
increases under the RTA. (Status quo) 

 
b) 1188 Bidwell: An option to return to 1188 Bidwell at a 33% discount off market, subject to 

allowable increases under the RTA. This sets the lowest available unit at $1,494/month.   
 

c) 1847 Barclay: An option to rent a unit of the same type, at the same rent currently being paid at 
, subject to allowable increases under the RTA. This option is designed to allow 

tenants to return to the West End but who may be unable to take advantage of the higher rents 
at 1188 Bidwell.  

 
While we remain disappointed that we could not reach a common understanding on the interpretation 
of the original agreement for 1170/1188 Bidwell, we recognize your presentation of the additional and 
revised options above as a reasonable effort to bring a close to the ongoing situation at 1188 Bidwell 
and . Further, while we recognize that these options do not provide the exact offer as 
the City expected under the original TRP, we believe that these options together satisfy the general 
intention of the original TRP and thank you for putting them forward. 
 
We will continue to monitor the situation in hopes that both parties can find an amicable resolution for 
these tenancies.  
 
Thank you, 

 
Sandra Singh, General Manager 
Arts, Culture, and Community Services  
sandra.singh@vancouver.ca 
 
 
City of Vancouver - Arts, Culture and Community Services  
General Manager's Office 
111 West Hastings Street, Vancouver, BC V6B 1H4  
tel: 604.871.6858 
website: vancouver.ca 
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• Sign a new tenancy agreement at market rent
• Like Option A, tenants are obligated to pay the new rate, however 
for two years, Reliance will pay the difference between the old rate 
and new rate in the form of a monthly cheque sent to each tenant.
• Rates are subject to annual increases allowed under the Residential 
Tenancy Act
 
For the other Tenants, a reminder was sent today outlining as follows:
 
This correspondence serves as a reminder that Reliance requires your 
decision as to which of the below options you will select by 5:00PM 
on Monday, January 13, 2020; at which time the offers will expire. 
You are also free to decline Reliance’s offers, which will end 
Reliance’s obligations with respect to your future accommodation. 
Please kindly note that staying at current relocated suites at discounted
rent in perpetuity is not an option available to tenants.
 
Once again and in light of any further clarification required we 
summarize options as follows:
 
Option A: Move into the newly built 1188 Bidwell at old rent-rate for 
two years
• Tenants sign a new agreement at current market rates. By signing a 
new agreement at market rent, tenants are protected if that rate jumps 
after two years.
• Tenants are obligated to pay the new rate, however for two years, 
Reliance will pay the difference between the old rate and new rate in 
the form of post-dated monthly cheques sent in advance to each 
tenant.
• Rates are subject to annual increases allowed under the Residential 
Tenancy Act
 
Option B: Move into newly built 1188 Bidwell at a 20% discount for 
the life of the tenancy
• Outside the approved Tenant Relocation Plan, Reliance has extended
to eligible tenants the opportunity to move into 1188 Bidwell at 20% 
below market rent for the life of the tenancy.
• Subletting will not be permitted under this offer.
• Rates are subject to annual increases allowed under the Residential 
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Tenancy Act
 
Option C: Remain at current units owned by Reliance Properties at old
rent-rate for two additional years. This is like Option A but at different
building(s)
• Sign a new tenancy agreement at market rent
• Like Option A, tenants are obligated to pay the new rate, however 
for two years, Reliance will pay the difference between the old rate 
and new rate in the form of a monthly cheque sent to each tenant.
• Rates are subject to annual increases allowed under the Residential 
Tenancy Act
 
If we don’t formally hear from you as individual Tenant we will 
consider you to have declined these offers.
We look forward to hearing from you.
 
 
Once again we expect to receive your feedback in terms of the draft 
report which will be sent as final on Tuesday January 14th, 2020. Will
remain communicating back and forth with Tenants as needed
 
Thanks,
 
 
[cid:14DA1561-DB4E-4178-890F-
EE87D06D7AC8]<http://www.relianceproperties.ca/>
 
 
JUAN G. PEREIRA PROJECT MANAGER
 
305 - 111 WATER STREET
VANCOUVER, BC CANADA V6B 1A7
D 604 694 8680 F 604 683 6719
RELIANCEPROPERTIES.CA<http://relianceproperties.ca/>
 
E & O E: All information contained herein is from sources we deem 
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reliable; however, no guarantee or responsibility is assumed thereof, 
and it shall not form any part of future contracts. Properties are 
submitted subject to errors and omissions and all information should 
be carefully verified. All measurements quoted herein are 
approximate.
 
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Wednesday, January 8, 2020 3:57 PM
To: 'Gillman, Andrea'
Cc: 'Jonathan Lim'; 'Naundorf, Daniel'; 'Lynn Luong'; 'Jon Stovell'; 
'Bond, Abigail'
Subject: RE: 1188 Bidwell - meeting
 
Hi Andrea,
 
Following up on this and whether you had the chance to review draft 
report.
 
Also, we would like to understand if any further back and forth has 
taken place with Tenants as to confirm from your end our actions are 
consistent with TRP aspirations and how far we have gone in terms of 
original approved TRP. We strive the importance on having the City 
to clarify our obligations and compliance with TRP.
 
Please advise,
 
Thanks,
 
 
[cid:14DA1561-DB4E-4178-890F-
EE87D06D7AC8]<http://www.relianceproperties.ca/>
 
 
JUAN G. PEREIRA PROJECT MANAGER
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Please let us know your feedback on the draft and we look forward to 
submitting final document once we received related confirmation.
 
Thanks,
 
 
[cid:14DA1561-DB4E-4178-890F-
EE87D06D7AC8]<http://www.relianceproperties.ca/>
 
 
JUAN G. PEREIRA PROJECT MANAGER
 
305 - 111 WATER STREET
VANCOUVER, BC CANADA V6B 1A7
D 604 694 8680 F 604 683 6719
RELIANCEPROPERTIES.CA<http://relianceproperties.ca/>
 
E & O E: All information contained herein is from sources we deem 
reliable; however, no guarantee or responsibility is assumed thereof, 
and it shall not form any part of future contracts. Properties are 
submitted subject to errors and omissions and all information should 
be carefully verified. All measurements quoted herein are 
approximate.
 
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Thursday, December 19, 2019 6:18 PM
To: Gillman, Andrea
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond,
Abigail
Subject: Re: 1188 Bidwell - meeting
 
Andrea,
 
Thanks,
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To add to your last note not included in my summary:
 
- 4/5 TRP Tenants have units that are below the building average. 
These units are listed to them for under $4/SF, while average rent per 
SF in the building is $4.60/SF
 
– Competing buildings such as Westbank’s Pendrell and Larco’s 
English Bay Residence is renting for higher rates. These buildings 
have higher rents per SF than what is being offered here and this info 
can be shared as needed.
 
- Also our rental chart shows the lower rents being offered to each 
relocated tenant (with exception of first rented suite that in our Market
campaign was discounted).
 
Thanks,
 
 
 
[http://www.relianceproperties.ca/sites/default/files
/RelianceESig.png]
 
 
 
JUAN G. PEREIRA PROJECT MANAGER
 
305 - 111 WATER STREET
VANCOUVER, BC CANADA V6B 1A7
D 604 694 8680<tel:604%20694%208680> F 604 683 6719<tel:604%
20683%206719>
RELIANCEPROPERTIES.CA<http://relianceproperties.ca/>
 
E & O E: All information contained herein is from sources we deem 
reliable; however, no guarantee or responsibility is assumed thereof, 
and it shall not form any part of future contracts. Properties are 
submitted subject to errors and omissions and all information should 
be carefully verified. All measurements quoted herein are 
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approximate.
 
On Dec 19, 2019, at 5:59 PM, Gillman, Andrea 
<Andrea.Gillman@vancouver.ca<mailto:Andrea.Gillman@vancouver
.ca>> wrote:
Hi Juan,
Thanks for the summary below that is an accurate description of our 
conversation this afternoon. Again I am sure tenants will appreciate 
the extended timeline given how busy things can be at this time of the 
year. I just want to be clear we will be able to release the Housing 
hold upon review and acceptance of the final TRP report but there is 
potential that other holds will remain.
 
I will also note that as discussed tenants have commented to us that 
the full rent offered to them at Bidwell in some instances appears to be
higher than like units. You have offered to share a rent sheet with 
tenants should they raise this issue with you.
Andrea
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Thursday, December 19, 2019 5:26 PM
To: Gillman, Andrea
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond,
Abigail
Subject: RE: 1188 Bidwell - meeting
 
Andrea,
As discussed in our conversation:
 
· Hardcopies of the letters for RFR have been already distributed to 
Tenants with deadline January 6th, 2020
 
· We will distribute tomorrow via email digital copies of the letters 
and outline and additional extension up to January 13th, 2020 5:00pm.
 
· We will distribute back to you the Draft of the Tenant Relocation 
Report with any pending information (confirmation by Tenants on 
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their RFR) on January 6th, 2020 for your review/comments.
 
· Meantime during that week City will provide us with any comments 
on this draft report and we will submit final on January 13th or day 
after once we have full feedback from Tenants.
 
· The City should then provide imminent release of the TRP for this 
project as to clear occupancy path.
 
· You have confirmed that no additional information will be required 
besides the report sheet as we have already provided wide range of 
information backing up this process for your Department as a record.
 
Please confirm,
 
Thanks,
 
<http://www.relianceproperties.ca/>
 
 
JUAN G. PEREIRA PROJECT MANAGER
 
From: Gillman, Andrea 
[mailto:Andrea.Gillman@vancouver.ca<mailto:Andrea.Gillman@van
couver.ca>]
Sent: Thursday, December 19, 2019 4:26 PM
To: Juan Pereira
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond,
Abigail
Subject: RE: 1188 Bidwell - meeting
 
Thanks for your thoughts on this Juan,
I’ll give you a call to discuss further, as I’ve received your voice mail 
and have a few follow up questions based on the repeated questions 
coming in from the tenants, beyond the extension of the deadline as 
previously noted by Daniel. I believe we have now heard from most of
the potential returning tenants either by phone or email at this point, 
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so they would all be aware of the City’s position and the City’s desire 
to see a stable tenancy option provided.
Andrea
________________________________
From: Juan Pereira 
[mailto:juanp@relianceproperties.ca<mailto:juanp@relianceproperties
.ca>]
Sent: Thursday, December 19, 2019 4:32 PM
To: 'Naundorf, Daniel'; 'Gillman, Andrea'
Cc: Jonathan Lim; Lynn Luong; Jon Stovell; 'Bond, Abigail'
Subject: RE: 1188 Bidwell - meeting
Importance: High
 
Daniel,
On the other hand we are getting concerned about clearing our permit 
for occupancy, so looking at the big picture here if no holds are set 
from Housing Department based on our outlined advanced action we 
could relax another week up to Monday January 13th, 2020.
Hardcopy Letters were already circulated, we could provide an 
extension via email distribution.
Going back in time we have been setting deadlines after deadlines and
we trust had advanced efficient actions while waiting indefinitely for 
others to respond.
For the record October 18th sets our formal distribution for First Right
of Refusal previously outlined as an intent communication letter 
circulated in September 1st, 2019.
 
Thanks,
 
<http://www.relianceproperties.ca/>
 
 
JUAN G. PEREIRA PROJECT MANAGER
________________________________
From: Naundorf, Daniel [mailto:daniel.naundorf@vancouver.ca]
Sent: Thursday, December 19, 2019 3:10 PM
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To: Juan Pereira; Gillman, Andrea
Cc: Jonathan Lim; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
 
We are getting calls from tenants who are very concerned about the 
limited time they have to consider/ evaluate the additional offer, given
the timing of the holidays between now and January 6
The tenants are concerned that Jan 6 is insufficient time for them to 
evaluate the offer being made at this busy time of year.
Extending this deadline would be helpful to them.
 
 
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Thursday, December 19, 2019 12:23 PM
To: Gillman, Andrea
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond,
Abigail
Subject: RE: 1188 Bidwell - meeting
Importance: High
 
Andrea,
 
We are circulating letters to Tenants now.
 
Certainly as expressed on our conference call, we feel this whole 
process requires proper notification from CoV to Tenants.
 
Constantly obligations/requirements by the Developer are outlined, 
however this is a City’s initiative and having Tenants properly 
informed is part of the Public commitment (e.g. City’s hosted Open 
Houses to clearly outline City’s policies around a project).
Instead of a passive/reactive position, Tenants should be outlined of 
the Developer’s obligations at front by the City and we are positive 
this will be a lot more efficient and successful for all parties.
 

City of Vancouver - FOI 2021-422 - Page 22 of 441



While City’s position is ambiguous and non-consistent with accepted 
and legally bound TRP via Housing Agreement, there is this figure 
around of the “evil Developer” trying to take advantage of the 
situation; it is certainly frustrating when within our company’s vision 
we are far beyond responding, offering options and superseding 
obligations; the response comes back in oppositive direction having 
Tenants (City’s ultimate objective) frustrated, anxious and certainly 
armed trying to take advantage of the situation.
 
All of this without prejudice feeling there is room for improvement as 
to ensure efficient and successful processes that ultimate are in line of 
creating more housing options, mutual interest of all parties.
 
Thanks,
 
 
<http://www.relianceproperties.ca/>
 
 
JUAN G. PEREIRA PROJECT MANAGER
 
305 - 111 WATER STREET
VANCOUVER, BC CANADA V6B 1A7
D 604 694 8680 F 604 683 6719
RELIANCEPROPERTIES.CA<http://relianceproperties.ca/>
 
E & O E: All information contained herein is from sources we deem 
reliable; however, no guarantee or responsibility is assumed thereof, 
and it shall not form any part of future contracts. Properties are 
submitted subject to errors and omissions and all information should 
be carefully verified. All measurements quoted herein are 
approximate.
 
 
From: Gillman, Andrea 
[mailto:Andrea.Gillman@vancouver.ca<mailto:Andrea.Gillman@van
couver.ca>]
Sent: Wednesday, December 18, 2019 5:14 PM
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To: Juan Pereira
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond,
Abigail
Subject: RE: 1188 Bidwell - meeting
 
Hi Juan,
We heard from a few of the tenants several weeks ago when they were
concerned with the offer put forward to them and questioned if this 
met the Right of First Refusal as they understood it. Several tenants 
reached out to Daniel directly at this time.
 
The City will continue to communicate with tenants as they reach out 
to us, but do not intend to send a blanket letter to the tenants. I do 
believe this now gives the tenants a range of options and am confident
they will reach out to us with any questions or concerns on their part 
after receiving the letter. We can reiterate to tenants at this time that 
this additional offer was the result of discussions between the City and
Reliance to fulfil the terms of the TRP.
Thanks.
Andrea
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Wednesday, December 18, 2019 3:54 PM
To: Gillman, Andrea
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond,
Abigail
Subject: RE: 1188 Bidwell - meeting
 
Andrea,
 
Appreciate your prompt feedback.
 
Just wondering if CoV is providing further clarification to the 
Tenants. As discussed there is no point on us trying to convince 
Tenants of something that is agreeable by the City if it doesn’t come 
directly from the City. We had outlined in our conference call and in 
further correspondence this need and conscious of our committed 
actions and beyond approved TRP offers, the City has important role 
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and action to guarantee success of the process. Please clarify/confirm 
what your position is and what further/completed actions informing 
Tenants are in place.
 
Meantime we will complete the report and distribute once we hear 
back from Tenants on their final right of first refusal actions along 
with correspondence as outlined on your form.
 
Thanks,
 
 
<http://www.relianceproperties.ca/>
 
 
JUAN G. PEREIRA PROJECT MANAGER
 
305 - 111 WATER STREET
VANCOUVER, BC CANADA V6B 1A7
D 604 694 8680 F 604 683 6719
RELIANCEPROPERTIES.CA<http://relianceproperties.ca/>
 
E & O E: All information contained herein is from sources we deem 
reliable; however, no guarantee or responsibility is assumed thereof, 
and it shall not form any part of future contracts. Properties are 
submitted subject to errors and omissions and all information should 
be carefully verified. All measurements quoted herein are 
approximate.
 
 
From: Gillman, Andrea 
[mailto:Andrea.Gillman@vancouver.ca<mailto:Andrea.Gillman@van
couver.ca>]
Sent: Wednesday, December 18, 2019 3:37 PM
To: Juan Pereira
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond,
Abigail
Subject: RE: 1188 Bidwell - meeting
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Thanks Juan,
This looks to be in alignment with what we’ve discussed. As for the 
final Tenant Relocation Report we will need you to complete the form
found here.
https://vancouver.ca/files/cov/tenant-relocation-report-2016.dot
 
I believe we have the binder related to the initial tenant relocation 
which provides a detailed account of all communication between 
Reliance staff and tenants during the time.
Andrea
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Wednesday, December 18, 2019 2:31 PM
To: Gillman, Andrea
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond,
Abigail
Subject: RE: 1188 Bidwell - meeting
Importance: High
 
Andrea,
 
Thanks for your provided feedback.
 
Attached a zip file with related letters for Tenants that have expressed 
intent to take the right of first refusal.
We intent to circulate these promptly and we are requesting response 
by January 6th, 2020 at 5:00pm.
 
Let us know if you have any further questions/comments.
 
I trust you can advance any related process in order to clear the final 
Tenant Relocation Plan for this project; let me know what you expect 
to see in the report apart from as circulated and we can compile and 
submit to you.
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Thanks,
 
 
<http://www.relianceproperties.ca/>
 
 
JUAN G. PEREIRA PROJECT MANAGER
 
305 - 111 WATER STREET
VANCOUVER, BC CANADA V6B 1A7
D 604 694 8680 F 604 683 6719
RELIANCEPROPERTIES.CA<http://relianceproperties.ca/>
 
E & O E: All information contained herein is from sources we deem 
reliable; however, no guarantee or responsibility is assumed thereof, 
and it shall not form any part of future contracts. Properties are 
submitted subject to errors and omissions and all information should 
be carefully verified. All measurements quoted herein are 
approximate.
 
 
From: Gillman, Andrea 
[mailto:Andrea.Gillman@vancouver.ca<mailto:Andrea.Gillman@van
couver.ca>]
Sent: Monday, December 16, 2019 12:34 PM
To: Juan Pereira
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond,
Abigail
Subject: RE: 1188 Bidwell - meeting
 
Hi Juan,
Thanks for providing the detailed summary below. I have read 
through all the documentation provided and we appreciate that 
Reliance has put something forward that will provide tenants with the 
option of a stable tenancy, rather than just a 2 year term.
 
If you are now able to communicate out these three options to the 
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strong case that our offer is limited to the time of construction of the 
new building and it is part of their current lease agreement. If Tenant 
decides to refuse to offered A, B or C options and remain in the suite 
without action, they will receive a Notice to vacate their current suite; 
There are not only obligations on the TRP assigned to the Developer 
and the limitations to the offer are clear since day one. We will 
understand this position as the Tenant trying to take advantage of the 
situation and the provided Good Faith action by the Developer on this 
process and will submit an application for a Dispute Resolution to the 
Residential Tenancy Branch and process any Tenant’s claim through 
Arbitration. We are positive that we have a fully supported case and 
certainly would like to safe both parties to go through the tortuous 
process and achieve a negative outcome after all effort made in this 
TRP.
In addition, above action by Tenant provides a full disincentive on 
Developers offering relocation on owned buildings which also is 
contrary to TRP aspirations and sets a negative precedent for future 
projects.
 
As previously stated, it is not in our obligation to convince Tenants 
that our actions are consistent and go beyond the TRP, there is an 
important role to the City to provide the confidence to the Tenants on 
the fairness of the process. We trust City of Vancouver can do that in 
light of obtaining a successful TRP that is in all parties interest.
 
We appreciate your prompt feedback as we will be imminently 
communicating these options to the Tenants and trust you can 
comment before we proceed.
 
Let me know if any questions or if you want to meet as it is ideally 
preferred,
 
Thanks,
 
 
 
<http://www.relianceproperties.ca/>
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JUAN G. PEREIRA PROJECT MANAGER
 
305 - 111 WATER STREET
VANCOUVER, BC CANADA V6B 1A7
D 604 694 8680 F 604 683 6719
RELIANCEPROPERTIES.CA<http://relianceproperties.ca/>
 
E & O E: All information contained herein is from sources we deem 
reliable; however, no guarantee or responsibility is assumed thereof, 
and it shall not form any part of future contracts. Properties are 
submitted subject to errors and omissions and all information should 
be carefully verified. All measurements quoted herein are 
approximate.
 
 
From: Gillman, Andrea 
[mailto:Andrea.Gillman@vancouver.ca<mailto:Andrea.Gillman@van
couver.ca>]
Sent: Wednesday, December 11, 2019 3:00 PM
To: Juan Pereira
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong
Subject: RE: 1188 Bidwell - meeting
 
Thanks Juan,
I am just heading into meetings now, but appreciate you giving some 
further thought to what additional options you can provide to the 
tenants. Further to the 20% discount option, as per current City policy,
I want to confirm that this would be offered in perpetuity for the 
duration of the tenancy, subject to increases as per the RTA. As you 
know from our conversation on Monday, creating stable tenancies is 
critical to fulfilling the offer of right of first refusal. Can you also give
us an idea of what the current market rents are for the units being held 
for these folks?
Andrea
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Wednesday, December 11, 2019 2:34 PM
To: Gillman, Andrea
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Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong
Subject: RE: 1188 Bidwell - meeting
Importance: High
 
Andrea,
 
Just left a VM to you.
 
We have the figures with market rents per Tenant in current building 
locations to compare with our TRP scenario.
 
From accepted TRP for this project and further to our conversation we
will be providing two additional options to the Tenants:
 
· Extended benefit of 2 years discounted rent from Market rent at 
current locations where the Market rents are lower or equivalent to 
1188 (with suites larger than 1188).
 
· Match TRP current policies where Tenants have the right of first 
refusal to move back into 1188 Bidwell with 20% discount off starting
market rent.
 
We want to present these options on the case by case basis and the 
best would be to have a Face to Face.
 
Can you accommodate a meeting this afternoon around 4:00pm?
 
Please confirm,
 
Thanks,
 
 
<http://www.relianceproperties.ca/>
 
 
JUAN G. PEREIRA PROJECT MANAGER
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From: Gillman, Andrea 
[mailto:Andrea.Gillman@vancouver.ca<mailto:Andrea.Gillman@van
couver.ca>]
Sent: Monday, December 9, 2019 3:35 PM
To: Juan Pereira
Cc: Jonathan Lim; Jon Stovell; Naundorf, Daniel; Lynn Luong; 
queeniel@relianceproperties.ca<mailto:queeniel@relianceproperties.c
a>; Bond, Abigail
Subject: Re: 1188 Bidwell conference call
 
Apologies we are dialing back in after we lost the call.
Andrea
Sent from my iPhone
 
On Dec 9, 2019, at 3:14 PM, Juan Pereira 
<juanp@relianceproperties.ca<mailto:juanp@relianceproperties.ca>>
wrote:
Andrea,
We are on the conference now waiting for you to join.
Thanks,
 
 
 

 
 
 
JUAN G. PEREIRA PROJECT MANAGER
 
305 - 111 WATER STREET
VANCOUVER, BC CANADA V6B 1A7
D 604 694 8680<tel:604%20694%208680> F 604 683 6719<tel:604%
20683%206719>
RELIANCEPROPERTIES.CA<http://relianceproperties.ca/>
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Arts Culture and Community Services 
General Manager’s Office 

 

 

February 6, 2020 
 
Jon Stovell 
Reliance Properties 
305-111 Water Street 
Vancouver, BC, V6B 1A7 
via email 
 
Dear Jon,  
 
Arising from several conversations with multiple parties related to our differing interpretations of the 
TRP language related to 1188 Bidwell St., I feel the need to formally confirm the City’s interpretation 
of the TRP for all impacted parties. I am doing so by way of this letter to you as Reliance is the 
holder of the agreement with the City, but am cc:ing the tenants as key stakeholders. 
 
The Option A offer of Right of First Refusal in the TRP for 1188 Bidwell St. was approved by staff 
with the understanding that the units would be offered at the same rent for a term of two years, after 
which time RTA allowable increases would apply.  
 
As I discussed with you, the Option A offer of Right of First Refusal for the tenants did not 
materialize in the way we anticipated it would. We reviewed the TRP wording with our Legal 
Services team and were advised that the manner in which Reliance has structured the right of first 
refusal does comply with the accepted Tenant Relocation Plan, even if it does not reflect the City’s 
intention and interpretation.  As a result, the City could not reasonably withhold the removal of the 
permit hold. Accordingly, having reviewed the Tenant Relocation Plan Final Report as submitted on 
January 14, staff removed the Housing hold earlier this week on February 3. 
 
It is important to the City that this removal of the hold is not interpreted as the City endorsing or 
agreeing with Reliance’s interpretation of Option A.  
 
As I have discussed with you, we are disappointed with this interpretation. We are also aware that 
this situation continues to create a deeply stressful situation for both the tenants and yourself. We 
are looking to both parties to take a step forward to resolve this issue and are hopeful that you will 
initiate this important process by bringing forward potential solutions at both Bidwell and  

that create an opportunity for you and the tenants to reach an amicable resolution. As offered, 
I and my team are more than willing to assist in these discussions.  
 
Jon, I thank you for your confirmation today of the extension of your timeline to April 30, 2020 and 
that you will be reaching out to the tenants next week. These are promising steps and I am looking 
forward to your continuing goodwill and creativity as we all work to an amicable solution and positive 
outcomes. 
 
Thank you, 

 
Sandra Singh, General Manager 
Arts, Culture, and Community Services  
sandra.singh@vancouver.ca 
 
cc:  (via email) 
 
City of Vancouver - Arts, Culture and Community Services  
General Manager's Office 
111 West Hastings Street, Vancouver, BC V6B 1H4  
tel: 604.871.6858 website: vancouver.ca 
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Compensation Options

Address Unit Area FM Rent Current Rent Discount
657 1,965.00$          1,064.00$            901.00$                Includes heat and hot water

1188 Bidwell 592 2,230.00            1,561.00               669.00                  Heat and hot water extra.  Approx. $70/month
458 1,600.00            1,064.00               536.00                  Includes heat and hot water

CMHC Rate 1,398.00               Bachelor @West End/StanleyPark North

Suite  are available for March 1, 2020
Suite  at 1188 Bidwell is available for March 1, 2020.  
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Compensation Options

Address Unit Area FM Rent Current Rent Discount
772 2,316.00            1,392.00               924.00                  Includes heat and hot water

1188 Bidwell 592 2,230.00            1,561.00               669.00                  Heat and hot water extra.  Approx. $70/month
634 1,800.00            1,392.00               408.00                  Includes heat and hot water

CMHC Rate 1,629.00               One Bedroom @West End/StanleyPark North

All of the aboves are below CMHC Rate
Suite  are available for March 1, 2020
Suite  at 1188 Bidwell is available for March 1, 2020.  
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Compensation Options

Address Unit Area FM Rent Current Rent Discount
769 2,350.00$          1,394.00$            956.00$                Includes heat and hot water

1188 Bidwell 592 2,230.00            1,561.00               669.00                  Heat and hot water extra.  Approx. $70/month
634 1,800.00            1,394.00               406.00                  Includes heat and hot water

CMHC Rate 1,629.00               One Bedroom @West End/StanleyPark North

All of the aboves are below CMHC Rate
Suite  are available for March 1, 2020
Suite  at 1188 Bidwell is available for March 1, 2020.  
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I will also note that as discussed tenants have commented to us that the full rent offered to 
them at Bidwell in some instances appears to be higher than like units. You have offered 
to share a rent sheet with tenants should they raise this issue with you.
Andrea
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Thursday, December 19, 2019 5:26 PM
To: Gillman, Andrea
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
 
Andrea,
As discussed in our conversation:

· Hardcopies of the letters for RFR have been already distributed to Tenants with 
deadline January 6th, 2020

· We will distribute tomorrow via email digital copies of the letters and outline and 
additional extension up to January 13th, 2020 5:00pm.

· We will distribute back to you the Draft of the Tenant Relocation Report with any 
pending information (confirmation by Tenants on their RFR) on January 6th, 2020
for your review/comments.

· Meantime during that week City will provide us with any comments on this draft 
report and we will submit final on January 13th or day after once we have full 
feedback from Tenants.

· The City should then provide imminent release of the TRP for this project as to 
clear occupancy path.

· You have confirmed that no additional information will be required besides the 
report sheet as we have already provided wide range of information backing up 
this process for your Department as a record.

 
Please confirm,
 
Thanks,
 
<image001.png>
 

JUAN G. PEREIRA PROJECT MANAGER
 
From: Gillman, Andrea [mailto:Andrea.Gillman@vancouver.ca]
Sent: Thursday, December 19, 2019 4:26 PM
To: Juan Pereira
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
 
Thanks for your thoughts on this Juan,
I�ll give you a call to discuss further, as I�ve received your voice mail and have a few 
follow up questions based on the repeated questions coming in from the tenants, beyond 
the extension of the deadline as previously noted by Daniel. I believe we have now heard 
from most of the potential returning tenants either by phone or email at this point, so they 
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would all be aware of the City�s position and the City�s desire to see a stable tenancy 
option provided.
Andrea

From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Thursday, December 19, 2019 4:32 PM
To: 'Naundorf, Daniel'; 'Gillman, Andrea'
Cc: Jonathan Lim; Lynn Luong; Jon Stovell; 'Bond, Abigail'
Subject: RE: 1188 Bidwell - meeting
Importance: High
 
Daniel,
On the other hand we are getting concerned about clearing our permit for occupancy, so 
looking at the big picture here if no holds are set from Housing Department based on our 
outlined advanced action we could relax another week up to Monday January 13th, 2020.
Hardcopy Letters were already circulated, we could provide an extension via email 
distribution.
Going back in time we have been setting deadlines after deadlines and we trust had 
advanced efficient actions while waiting indefinitely for others to respond.
For the record October 18th sets our formal distribution for First Right of Refusal 
previously outlined as an intent communication letter circulated in September 1st, 2019.
 
Thanks,
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JUAN G. PEREIRA PROJECT MANAGER

From: Naundorf, Daniel [mailto:daniel.naundorf@vancouver.ca]
Sent: Thursday, December 19, 2019 3:10 PM
To: Juan Pereira; Gillman, Andrea
Cc: Jonathan Lim; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
 
We are getting calls from tenants who are very concerned about the limited time they have
to consider/ evaluate the additional offer, given the timing of the holidays between now 
and January 6
The tenants are concerned that Jan 6 is insufficient time for them to evaluate the offer 
being made at this busy time of year.
Extending this deadline would be helpful to them.
 
 
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Thursday, December 19, 2019 12:23 PM
To: Gillman, Andrea
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
Importance: High
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Andrea,
 
We are circulating letters to Tenants now.
 
Certainly as expressed on our conference call, we feel this whole process requires proper 
notification from CoV to Tenants.
 
Constantly obligations/requirements by the Developer are outlined, however this is a 
City�s initiative and having Tenants properly informed is part of the Public commitment 
(e.g. City�s hosted Open Houses to clearly outline City�s policies around a project).
Instead of a passive/reactive position, Tenants should be outlined of the Developer�s 
obligations at front by the City and we are positive this will be a lot more efficient and 
successful for all parties.
 
While City�s position is ambiguous and non-consistent with accepted and legally bound 
TRP via Housing Agreement, there is this figure around of the �evil Developer� trying to 
take advantage of the situation; it is certainly frustrating when within our company�s 
vision we are far beyond responding, offering options and superseding obligations; the 
response comes back in oppositive direction having Tenants (City�s ultimate objective) 
frustrated, anxious and certainly armed trying to take advantage of the situation.
 
All of this without prejudice feeling there is room for improvement as to ensure efficient 
and successful processes that ultimate are in line of creating more housing options, mutual
interest of all parties.
 
Thanks,
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JUAN G. PEREIRA PROJECT MANAGER
 
305 - 111 WATER STREET
VANCOUVER, BC CANADA V6B 1A7
D 604 694 8680 F 604 683 6719
RELIANCEPROPERTIES.CA
 
E & O E: All information contained herein is from sources we deem reliable; however, no guarantee or responsibility is assumed thereof, and it shall not form any 
part of future contracts  Properties are submitted subject to errors and omissions and all information should be carefully verified  All measurements quoted herein are 
approximate

 
 
From: Gillman, Andrea [mailto:Andrea.Gillman@vancouver.ca]
Sent: Wednesday, December 18, 2019 5:14 PM
To: Juan Pereira
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
 
Hi Juan,
We heard from a few of the tenants several weeks ago when they were concerned with the
offer put forward to them and questioned if this met the Right of First Refusal as they 
understood it. Several tenants reached out to Daniel directly at this time.
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The City will continue to communicate with tenants as they reach out to us, but do not 
intend to send a blanket letter to the tenants. I do believe this now gives the tenants a 
range of options and am confident they will reach out to us with any questions or concerns
on their part after receiving the letter. We can reiterate to tenants at this time that this 
additional offer was the result of discussions between the City and Reliance to fulfil the 
terms of the TRP.
Thanks.
Andrea
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Wednesday, December 18, 2019 3:54 PM
To: Gillman, Andrea
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
 
Andrea,
 
Appreciate your prompt feedback.
 
Just wondering if CoV is providing further clarification to the Tenants. As discussed there 
is no point on us trying to convince Tenants of something that is agreeable by the City if it
doesn�t come directly from the City. We had outlined in our conference call and in further 
correspondence this need and conscious of our committed actions and beyond approved 
TRP offers, the City has important role and action to guarantee success of the process. 
Please clarify/confirm what your position is and what further/completed actions informing
Tenants are in place.
 
Meantime we will complete the report and distribute once we hear back from Tenants on 
their final right of first refusal actions along with correspondence as outlined on your 
form.
 
Thanks,
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JUAN G. PEREIRA PROJECT MANAGER
 
305 - 111 WATER STREET
VANCOUVER, BC CANADA V6B 1A7
D 604 694 8680 F 604 683 6719
RELIANCEPROPERTIES.CA
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From: Gillman, Andrea [mailto:Andrea.Gillman@vancouver.ca]
Sent: Wednesday, December 18, 2019 3:37 PM
To: Juan Pereira
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Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
 
Thanks Juan,
This looks to be in alignment with what we�ve discussed. As for the final Tenant 
Relocation Report we will need you to complete the form found here.
https://vancouver.ca/files/cov/tenant-relocation-report-2016.dot 
 
I believe we have the binder related to the initial tenant relocation which provides a 
detailed account of all communication between Reliance staff and tenants during the time.
Andrea
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Wednesday, December 18, 2019 2:31 PM
To: Gillman, Andrea
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
Importance: High
 
Andrea,
 
Thanks for your provided feedback.
 
Attached a zip file with related letters for Tenants that have expressed intent to take the 
right of first refusal.
We intent to circulate these promptly and we are requesting response by January 6th, 2020
at 5:00pm.
 
Let us know if you have any further questions/comments.
 
I trust you can advance any related process in order to clear the final Tenant Relocation 
Plan for this project; let me know what you expect to see in the report apart from as 
circulated and we can compile and submit to you.
 
Thanks,
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JUAN G. PEREIRA PROJECT MANAGER
 
305 - 111 WATER STREET
VANCOUVER, BC CANADA V6B 1A7
D 604 694 8680 F 604 683 6719
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From: Gillman, Andrea [mailto:Andrea.Gillman@vancouver.ca]
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current rent and anticipated market rents. We are facing the fact that Tenants had 
extremely low rent at the original building on suites offering limited benefits 
actually non comparable to what the new building offers responding to current 
market conditions, project budget and feasibility.

· We appreciate the fact that the City is looking into creating stable tenancies 
however it would be up to the Tenant to decide their needs; It is our believe that 
our original offer could be attractive for some Tenants as the needs change in time
(e.g. a Tenant might wish to save for 24 months some money at front and be able 
to get a down payment to get into owning a suite).

 
None of the proposed options contemplate the fact that a Tenant desires to stay at current 
relocated suite with current agreement under current discounted rent in perpetuity. Even 
the RTA has been adjusted after our TRP was approved (restricting fixed lease terms) 
there is a strong case that our offer is limited to the time of construction of the new 
building and it is part of their current lease agreement. If Tenant decides to refuse to 
offered A, B or C options and remain in the suite without action, they will receive a 
Notice to vacate their current suite; There are not only obligations on the TRP assigned to 
the Developer and the limitations to the offer are clear since day one. We will understand 
this position as the Tenant trying to take advantage of the situation and the provided Good 
Faith action by the Developer on this process and will submit an application for a Dispute 
Resolution to the Residential Tenancy Branch and process any Tenant’s claim through 
Arbitration. We are positive that we have a fully supported case and certainly would like 
to safe both parties to go through the tortuous process and achieve a negative outcome 
after all effort made in this TRP.
In addition, above action by Tenant provides a full disincentive on Developers offering 
relocation on owned buildings which also is contrary to TRP aspirations and sets a 
negative precedent for future projects.
 
As previously stated, it is not in our obligation to convince Tenants that our actions are 
consistent and go beyond the TRP, there is an important role to the City to provide the 
confidence to the Tenants on the fairness of the process. We trust City of Vancouver can 
do that in light of obtaining a successful TRP that is in all parties interest.
 
We appreciate your prompt feedback as we will be imminently communicating these 
options to the Tenants and trust you can comment before we proceed.
 
Let me know if any questions or if you want to meet as it is ideally preferred,
 
Thanks,
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E & O E: All information contained herein is from sources we deem reliable; however, no guarantee or responsibility is assumed thereof, and it shall not form any 
part of future contracts  Properties are submitted subject to errors and omissions and all information should be carefully verified  All measurements quoted herein are 
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approximate

 
 
From: Gillman, Andrea [mailto:Andrea.Gillman@vancouver.ca]
Sent: Wednesday, December 11, 2019 3:00 PM
To: Juan Pereira
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong
Subject: RE: 1188 Bidwell - meeting
 
Thanks Juan,
I am just heading into meetings now, but appreciate you giving some further thought to 
what additional options you can provide to the tenants. Further to the 20% discount 
option, as per current City policy, I want to confirm that this would be offered in 
perpetuity for the duration of the tenancy, subject to increases as per the RTA. As you 
know from our conversation on Monday, creating stable tenancies is critical to fulfilling 
the offer of right of first refusal. Can you also give us an idea of what the current market 
rents are for the units being held for these folks?
Andrea
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Wednesday, December 11, 2019 2:34 PM
To: Gillman, Andrea
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong
Subject: RE: 1188 Bidwell - meeting
Importance: High
 
Andrea,
 
Just left a VM to you.
 
We have the figures with market rents per Tenant in current building locations to compare
with our TRP scenario.
 
From accepted TRP for this project and further to our conversation we will be providing 
two additional options to the Tenants:

· Extended benefit of 2 years discounted rent from Market rent at current locations 
where the Market rents are lower or equivalent to 1188 (with suites larger than 
1188).

· Match TRP current policies where Tenants have the right of first refusal to move 
back into 1188 Bidwell with 20% discount off starting market rent.

 
We want to present these options on the case by case basis and the best would be to have a
Face to Face.
 
Can you accommodate a meeting this afternoon around 4:00pm?
 
Please confirm,
 
Thanks,
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feedback from Tenants.
· The City should then provide imminent release of the TRP for this project as to 

clear occupancy path.
· You have confirmed that no additional information will be required besides the 

report sheet as we have already provided wide range of information backing up 
this process for your Department as a record.

 
Please confirm,
 
Thanks,
 
 

JUAN G. PEREIRA PROJECT MANAGER
 
From: Gillman, Andrea [mailto:Andrea.Gillman@vancouver.ca]
Sent: Thursday, December 19, 2019 4:26 PM
To: Juan Pereira
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
 
Thanks for your thoughts on this Juan,
I�ll give you a call to discuss further, as I�ve received your voice mail and have a few 
follow up questions based on the repeated questions coming in from the tenants, beyond 
the extension of the deadline as previously noted by Daniel. I believe we have now heard 
from most of the potential returning tenants either by phone or email at this point, so they 
would all be aware of the City�s position and the City�s desire to see a stable tenancy 
option provided.
Andrea

From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Thursday, December 19, 2019 4:32 PM
To: 'Naundorf, Daniel'; 'Gillman, Andrea'
Cc: Jonathan Lim; Lynn Luong; Jon Stovell; 'Bond, Abigail'
Subject: RE: 1188 Bidwell - meeting
Importance: High
 
Daniel,
On the other hand we are getting concerned about clearing our permit for occupancy, so 
looking at the big picture here if no holds are set from Housing Department based on our 
outlined advanced action we could relax another week up to Monday January 13th, 2020.
Hardcopy Letters were already circulated, we could provide an extension via email 
distribution.
Going back in time we have been setting deadlines after deadlines and we trust had 
advanced efficient actions while waiting indefinitely for others to respond.
For the record October 18th sets our formal distribution for First Right of Refusal 
previously outlined as an intent communication letter circulated in September 1st, 2019.
 
Thanks,
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JUAN G. PEREIRA PROJECT MANAGER

From: Naundorf, Daniel [mailto:daniel.naundorf@vancouver.ca]
Sent: Thursday, December 19, 2019 3:10 PM
To: Juan Pereira; Gillman, Andrea
Cc: Jonathan Lim; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
 
We are getting calls from tenants who are very concerned about the limited time they have
to consider/ evaluate the additional offer, given the timing of the holidays between now 
and January 6
The tenants are concerned that Jan 6 is insufficient time for them to evaluate the offer 
being made at this busy time of year.
Extending this deadline would be helpful to them.
 
 
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Thursday, December 19, 2019 12:23 PM
To: Gillman, Andrea
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
Importance: High
 
Andrea,
 
We are circulating letters to Tenants now.
 
Certainly as expressed on our conference call, we feel this whole process requires proper 
notification from CoV to Tenants.
 
Constantly obligations/requirements by the Developer are outlined, however this is a 
City�s initiative and having Tenants properly informed is part of the Public commitment 
(e.g. City�s hosted Open Houses to clearly outline City�s policies around a project).
Instead of a passive/reactive position, Tenants should be outlined of the Developer�s 
obligations at front by the City and we are positive this will be a lot more efficient and 
successful for all parties.
 
While City�s position is ambiguous and non-consistent with accepted and legally bound 
TRP via Housing Agreement, there is this figure around of the �evil Developer� trying to 
take advantage of the situation; it is certainly frustrating when within our company�s 
vision we are far beyond responding, offering options and superseding obligations; the 
response comes back in oppositive direction having Tenants (City�s ultimate objective) 
frustrated, anxious and certainly armed trying to take advantage of the situation.
 
All of this without prejudice feeling there is room for improvement as to ensure efficient 
and successful processes that ultimate are in line of creating more housing options, mutual
interest of all parties.
 

City of Vancouver - FOI 2021-422 - Page 77 of 441



Thanks,
 
 
 

JUAN G. PEREIRA PROJECT MANAGER
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From: Gillman, Andrea [mailto:Andrea.Gillman@vancouver.ca]
Sent: Wednesday, December 18, 2019 5:14 PM
To: Juan Pereira
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
 
Hi Juan,
We heard from a few of the tenants several weeks ago when they were concerned with the
offer put forward to them and questioned if this met the Right of First Refusal as they 
understood it. Several tenants reached out to Daniel directly at this time.
 
The City will continue to communicate with tenants as they reach out to us, but do not 
intend to send a blanket letter to the tenants. I do believe this now gives the tenants a 
range of options and am confident they will reach out to us with any questions or concerns
on their part after receiving the letter. We can reiterate to tenants at this time that this 
additional offer was the result of discussions between the City and Reliance to fulfil the 
terms of the TRP.
Thanks.
Andrea
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Wednesday, December 18, 2019 3:54 PM
To: Gillman, Andrea
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
 
Andrea,
 
Appreciate your prompt feedback.
 
Just wondering if CoV is providing further clarification to the Tenants. As discussed there 
is no point on us trying to convince Tenants of something that is agreeable by the City if it
doesn�t come directly from the City. We had outlined in our conference call and in further 
correspondence this need and conscious of our committed actions and beyond approved 
TRP offers, the City has important role and action to guarantee success of the process. 
Please clarify/confirm what your position is and what further/completed actions informing
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Tenants are in place.
 
Meantime we will complete the report and distribute once we hear back from Tenants on 
their final right of first refusal actions along with correspondence as outlined on your 
form.
 
Thanks,
 
 
 

JUAN G. PEREIRA PROJECT MANAGER
 
305 - 111 WATER STREET
VANCOUVER, BC CANADA V6B 1A7
D 604 694 8680 F 604 683 6719
RELIANCEPROPERTIES.CA
 
E & O E: All information contained herein is from sources we deem reliable; however, no guarantee or responsibility is assumed thereof, and it shall not form any 
part of future contracts  Properties are submitted subject to errors and omissions and all information should be carefully verified  All measurements quoted herein are 
approximate

 
 
From: Gillman, Andrea [mailto:Andrea.Gillman@vancouver.ca]
Sent: Wednesday, December 18, 2019 3:37 PM
To: Juan Pereira
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
 
Thanks Juan,
This looks to be in alignment with what we�ve discussed. As for the final Tenant 
Relocation Report we will need you to complete the form found here.
https://vancouver.ca/files/cov/tenant-relocation-report-2016.dot 
 
I believe we have the binder related to the initial tenant relocation which provides a 
detailed account of all communication between Reliance staff and tenants during the time.
Andrea
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Wednesday, December 18, 2019 2:31 PM
To: Gillman, Andrea
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
Importance: High
 
Andrea,
 
Thanks for your provided feedback.
 
Attached a zip file with related letters for Tenants that have expressed intent to take the 
right of first refusal.
We intent to circulate these promptly and we are requesting response by January 6th, 2020
at 5:00pm.
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consistent and go beyond the TRP, there is an important role to the City to provide the 
confidence to the Tenants on the fairness of the process. We trust City of Vancouver can 
do that in light of obtaining a successful TRP that is in all parties interest.
 
We appreciate your prompt feedback as we will be imminently communicating these 
options to the Tenants and trust you can comment before we proceed.
 
Let me know if any questions or if you want to meet as it is ideally preferred,
 
Thanks,
 
 
 

JUAN G. PEREIRA PROJECT MANAGER
 
305 - 111 WATER STREET
VANCOUVER, BC CANADA V6B 1A7
D 604 694 8680 F 604 683 6719
RELIANCEPROPERTIES.CA
 
E & O E: All information contained herein is from sources we deem reliable; however, no guarantee or responsibility is assumed thereof, and it shall not form any 
part of future contracts  Properties are submitted subject to errors and omissions and all information should be carefully verified  All measurements quoted herein are 
approximate

 
 
From: Gillman, Andrea [mailto:Andrea.Gillman@vancouver.ca]
Sent: Wednesday, December 11, 2019 3:00 PM
To: Juan Pereira
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong
Subject: RE: 1188 Bidwell - meeting
 
Thanks Juan,
I am just heading into meetings now, but appreciate you giving some further thought to 
what additional options you can provide to the tenants. Further to the 20% discount 
option, as per current City policy, I want to confirm that this would be offered in 
perpetuity for the duration of the tenancy, subject to increases as per the RTA. As you 
know from our conversation on Monday, creating stable tenancies is critical to fulfilling 
the offer of right of first refusal. Can you also give us an idea of what the current market 
rents are for the units being held for these folks?
Andrea
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Wednesday, December 11, 2019 2:34 PM
To: Gillman, Andrea
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong
Subject: RE: 1188 Bidwell - meeting
Importance: High
 
Andrea,
 
Just left a VM to you.
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305 - 111 WATER STREET
VANCOUVER, BC CANADA V6B 1A7
D 604 694 8680 F 604 683 6719
RELIANCEPROPERTIES.CA
 
E & O E: All information contained herein is from sources we deem reliable; however, no guarantee or responsibility is assumed thereof, and it shall not form any part of future 
contracts  Properties are submitted subject to errors and omissions and all information should be carefully verified  All measurements quoted herein are approximate
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From: "Singh, Sandra" <Sandra.Singh@vancouver.ca>
To: "Gillman, Andrea" <Andrea.Gillman@vancouver.ca>

"Naundorf, Daniel" <daniel.naundorf@vancouver.ca>
Date: 2/3/2020 9:14:38 PM

Subject: FW: [EXTERNAL] Fwd: FW: 1188 Bidwell - update
Attachments: image001.png

image001 (1).png

For our correspondence files
 
From: Jon Stovell [mailto:jons@relianceproperties.ca] 
Sent: Thursday, January 30, 2020 1:04 PM
To: Singh, Sandra; Johnston, Sadhu
Subject: Fwd: FW: 1188 Bidwell - update
 
 
Hi Sandra / Sadhu
 
FYI below.
 
The latest communication to staff.
 
They have our full final TRP report.
 
We feel the 20% offer more than compensates.
 
Example.
 
Rent say $2500 (new building) - 1000 (old rent) = 1500 x 24 
month = 36,000
 
20% Discount = 2500 x 20% = $500
 
$36,000 / $500 = 72 Months.
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Housing hold upon review and acceptance of the final TRP report but there is potential 
that other holds will remain.
 
I will also note that as discussed tenants have commented to us that the full rent offered 
to them at Bidwell in some instances appears to be higher than like units. You have 
offered to share a rent sheet with tenants should they raise this issue with you.
Andrea
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Thursday, December 19, 2019 5:26 PM
To: Gillman, Andrea
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
 
Andrea,
As discussed in our conversation:

· Hardcopies of the letters for RFR have been already distributed to Tenants with 
deadline January 6th, 2020

· We will distribute tomorrow via email digital copies of the letters and outline and 
additional extension up to January 13th, 2020 5:00pm.

· We will distribute back to you the Draft of the Tenant Relocation Report with any 
pending information (confirmation by Tenants on their RFR) on January 6th, 2020 for 
your review/comments.

· Meantime during that week City will provide us with any comments on this draft report
and we will submit final on January 13th or day after once we have full feedback from 
Tenants.

· The City should then provide imminent release of the TRP for this project as to clear 
occupancy path.

· You have confirmed that no additional information will be required besides the report 
sheet as we have already provided wide range of information backing up this process for 
your Department as a record.

 
Please confirm,
 
Thanks,
 
<image001.png>
 

JUAN G. PEREIRA PROJECT MANAGER
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From: Gillman, Andrea [mailto:Andrea.Gillman@vancouver.ca]
Sent: Thursday, December 19, 2019 4:26 PM
To: Juan Pereira
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
 
Thanks for your thoughts on this Juan,
I’ll give you a call to discuss further, as I’ve received your voice mail and have a few 
follow up questions based on the repeated questions coming in from the tenants, 
beyond the extension of the deadline as previously noted by Daniel. I believe we have 
now heard from most of the potential returning tenants either by phone or email at this 
point, so they would all be aware of the City’s position and the City’s desire to see a 
stable tenancy option provided.
Andrea

From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Thursday, December 19, 2019 4:32 PM
To: 'Naundorf, Daniel'; 'Gillman, Andrea'
Cc: Jonathan Lim; Lynn Luong; Jon Stovell; 'Bond, Abigail'
Subject: RE: 1188 Bidwell - meeting
Importance: High
 
Daniel,
On the other hand we are getting concerned about clearing our permit for occupancy, so 
looking at the big picture here if no holds are set from Housing Department based on our
outlined advanced action we could relax another week up to Monday January 13th, 2020.
Hardcopy Letters were already circulated, we could provide an extension via email 
distribution.
Going back in time we have been setting deadlines after deadlines and we trust had 
advanced efficient actions while waiting indefinitely for others to respond.
For the record October 18th sets our formal distribution for First Right of Refusal 
previously outlined as an intent communication letter circulated in September 1st, 2019.
 
Thanks,
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JUAN G. PEREIRA PROJECT MANAGER

From: Naundorf, Daniel [mailto:daniel.naundorf@vancouver.ca]
Sent: Thursday, December 19, 2019 3:10 PM
To: Juan Pereira; Gillman, Andrea
Cc: Jonathan Lim; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
 
We are getting calls from tenants who are very concerned about the limited time they 
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have to consider/ evaluate the additional offer, given the timing of the holidays between 
now and January 6
The tenants are concerned that Jan 6 is insufficient time for them to evaluate the offer 
being made at this busy time of year.
Extending this deadline would be helpful to them.
 
 
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Thursday, December 19, 2019 12:23 PM
To: Gillman, Andrea
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
Importance: High
 
Andrea,
 
We are circulating letters to Tenants now.
 
Certainly as expressed on our conference call, we feel this whole process requires proper
notification from CoV to Tenants.
 
Constantly obligations/requirements by the Developer are outlined, however this is a 
City’s initiative and having Tenants properly informed is part of the Public commitment 
(e.g. City’s hosted Open Houses to clearly outline City’s policies around a project).
Instead of a passive/reactive position, Tenants should be outlined of the Developer’s 
obligations at front by the City and we are positive this will be a lot more efficient and 
successful for all parties.
 
While City’s position is ambiguous and non-consistent with accepted and legally bound 
TRP via Housing Agreement, there is this figure around of the “evil Developer” trying to 
take advantage of the situation; it is certainly frustrating when within our company’s 
vision we are far beyond responding, offering options and superseding obligations; the 
response comes back in oppositive direction having Tenants (City’s ultimate objective) 
frustrated, anxious and certainly armed trying to take advantage of the situation.
 
All of this without prejudice feeling there is room for improvement as to ensure efficient 
and successful processes that ultimate are in line of creating more housing options, 
mutual interest of all parties.
 
Thanks,
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JUAN G. PEREIRA PROJECT MANAGER
 
305 - 111 WATER STREET
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VANCOUVER, BC CANADA V6B 1A7
D 604 694 8680 F 604 683 6719
RELIANCEPROPERTIES.CA
 
E & O E: All information contained herein is from sources we deem reliable; however, no guarantee or responsibility is assumed thereof, and it shall 
not form any part of future contracts. Properties are submitted subject to errors and omissions and all information should be carefully verified. All 
measurements quoted herein are approximate.

 
 
From: Gillman, Andrea [mailto:Andrea.Gillman@vancouver.ca]
Sent: Wednesday, December 18, 2019 5:14 PM
To: Juan Pereira
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
 
Hi Juan,
We heard from a few of the tenants several weeks ago when they were concerned with 
the offer put forward to them and questioned if this met the Right of First Refusal as they
understood it. Several tenants reached out to Daniel directly at this time.
 
The City will continue to communicate with tenants as they reach out to us, but do not 
intend to send a blanket letter to the tenants. I do believe this now gives the tenants a 
range of options and am confident they will reach out to us with any questions or 
concerns on their part after receiving the letter. We can reiterate to tenants at this time 
that this additional offer was the result of discussions between the City and Reliance to 
fulfil the terms of the TRP.
Thanks.
Andrea
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Wednesday, December 18, 2019 3:54 PM
To: Gillman, Andrea
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
 
Andrea,
 
Appreciate your prompt feedback.
 
Just wondering if CoV is providing further clarification to the Tenants. As discussed there 
is no point on us trying to convince Tenants of something that is agreeable by the City if 
it doesn’t come directly from the City. We had outlined in our conference call and in 
further correspondence this need and conscious of our committed actions and beyond 
approved TRP offers, the City has important role and action to guarantee success of the 
process. Please clarify/confirm what your position is and what further/completed actions
informing Tenants are in place.
 
Meantime we will complete the report and distribute once we hear back from Tenants 
on their final right of first refusal actions along with correspondence as outlined on your 
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form.
 
Thanks,
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JUAN G. PEREIRA PROJECT MANAGER
 
305 - 111 WATER STREET
VANCOUVER, BC CANADA V6B 1A7
D 604 694 8680 F 604 683 6719
RELIANCEPROPERTIES.CA
 
E & O E: All information contained herein is from sources we deem reliable; however, no guarantee or responsibility is assumed thereof, and it shall 
not form any part of future contracts. Properties are submitted subject to errors and omissions and all information should be carefully verified. All 
measurements quoted herein are approximate.

 
 
From: Gillman, Andrea [mailto:Andrea.Gillman@vancouver.ca]
Sent: Wednesday, December 18, 2019 3:37 PM
To: Juan Pereira
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
 
Thanks Juan,
This looks to be in alignment with what we’ve discussed. As for the final Tenant 
Relocation Report we will need you to complete the form found here.
https://vancouver.ca/files/cov/tenant-relocation-report-2016.dot 
 
I believe we have the binder related to the initial tenant relocation which provides a 
detailed account of all communication between Reliance staff and tenants during the 
time.
Andrea
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Wednesday, December 18, 2019 2:31 PM
To: Gillman, Andrea
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong; Jon Stovell; Bond, Abigail
Subject: RE: 1188 Bidwell - meeting
Importance: High
 
Andrea,
 
Thanks for your provided feedback.
 
Attached a zip file with related letters for Tenants that have expressed intent to take the 
right of first refusal.
We intent to circulate these promptly and we are requesting response by January 6th,
2020 at 5:00pm.
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None of the proposed options contemplate the fact that a Tenant desires to stay at 
current relocated suite with current agreement under current discounted rent in 
perpetuity. Even the RTA has been adjusted after our TRP was approved (restricting fixed
lease terms) there is a strong case that our offer is limited to the time of construction of 
the new building and it is part of their current lease agreement. If Tenant decides to 
refuse to offered A, B or C options and remain in the suite without action, they will 
receive a Notice to vacate their current suite; There are not only obligations on the TRP 
assigned to the Developer and the limitations to the offer are clear since day one. We 
will understand this position as the Tenant trying to take advantage of the situation and 
the provided Good Faith action by the Developer on this process and will submit an 
application for a Dispute Resolution to the Residential Tenancy Branch and process any 
Tenant’s claim through Arbitration. We are positive that we have a fully supported case 
and certainly would like to safe both parties to go through the tortuous process and 
achieve a negative outcome after all effort made in this TRP.
In addition, above action by Tenant provides a full disincentive on Developers offering 
relocation on owned buildings which also is contrary to TRP aspirations and sets a 
negative precedent for future projects.
 
As previously stated, it is not in our obligation to convince Tenants that our actions are 
consistent and go beyond the TRP, there is an important role to the City to provide the 
confidence to the Tenants on the fairness of the process. We trust City of Vancouver can 
do that in light of obtaining a successful TRP that is in all parties interest.
 
We appreciate your prompt feedback as we will be imminently communicating these 
options to the Tenants and trust you can comment before we proceed.
 
Let me know if any questions or if you want to meet as it is ideally preferred,
 
Thanks,
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JUAN G. PEREIRA PROJECT MANAGER
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From: Gillman, Andrea [mailto:Andrea.Gillman@vancouver.ca]
Sent: Wednesday, December 11, 2019 3:00 PM
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To: Juan Pereira
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong
Subject: RE: 1188 Bidwell - meeting
 
Thanks Juan,
I am just heading into meetings now, but appreciate you giving some further thought to 
what additional options you can provide to the tenants. Further to the 20% discount 
option, as per current City policy, I want to confirm that this would be offered in 
perpetuity for the duration of the tenancy, subject to increases as per the RTA. As you 
know from our conversation on Monday, creating stable tenancies is critical to fulfilling 
the offer of right of first refusal. Can you also give us an idea of what the current market 
rents are for the units being held for these folks?
Andrea
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Wednesday, December 11, 2019 2:34 PM
To: Gillman, Andrea
Cc: Jonathan Lim; Naundorf, Daniel; Lynn Luong
Subject: RE: 1188 Bidwell - meeting
Importance: High
 
Andrea,
 
Just left a VM to you.
 
We have the figures with market rents per Tenant in current building locations to 
compare with our TRP scenario.
 
From accepted TRP for this project and further to our conversation we will be providing 
two additional options to the Tenants:

· Extended benefit of 2 years discounted rent from Market rent at current locations 
where the Market rents are lower or equivalent to 1188 (with suites larger than 1188).

· Match TRP current policies where Tenants have the right of first refusal to move back 
into 1188 Bidwell with 20% discount off starting market rent.

 
We want to present these options on the case by case basis and the best would be to 
have a Face to Face.
 
Can you accommodate a meeting this afternoon around 4:00pm?
 
Please confirm,
 
Thanks,
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From: "Naundorf, Daniel" <daniel.naundorf@vancouver.ca>
To: "Renter Office" <RenterOffice@vancouver.ca>
CC: "Ellis, Sarah" <sarah.ellis@vancouver.ca>

Date: 11/14/2019 2:45:03 PM
Subject: FW: 1188 Bidwell - DE419087

Attachments: DE419087 - PT Response - Tenant Relocation Plan Materials - 
2016-09-19.tr5

Found the TRP
Filed in VanDocs under their DE number…
 
From page 6 of the TRP
 
Right of first refusal to
move back into an
equivalent/similar unit in
the New Building, upon
completion, for the same
rent amount during a two
(2) years term as stated on
communication to tenants
dated April 28th, 2016.

Current offered conditions
are deemed to be better
due to current rents being
low and new building ones
are to be significant
higher.
 
This does NOT mean that the landlord can increase the rent beyond the allowable RTA % allowable 
year over year increase following 2 years.the discount remains, plus allowable RTA increases AFTER 2
years.
 
From: LeBreton, Wendy 
Sent: Monday, September 19, 2016 11:55 AM
To: Naundorf, Daniel
Subject: RE: 1188 Bidwell - DE419087
Importance: High
 
Hi Daniel,
 
Regarding Juan’s email. I’ve saved that big file into Vandocs and attached the link here for 
you.
 
Regarding TIMING:
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Hi Juan,
 
Once you have submitted your outstanding prior-to response materials, I will circulate to the 
appropriate staff. These items will not be cleared until I receive confirmation from staff.
 
Similarly, I have collected comments and outstanding conditions from staff on the drawings 
that you submitted back in February (including communication w/ Sailen). Once I receive the 
outstanding prior-to response materials noted above, I will send you staff comments on the 
drawings.
 
To answer your question: yes, City Law dept has received instructions to draft legal 
agreements.
 
Heritage requirement is the same as all other prior-to conditions: this must be cleared before 
the DP can be issued.
 
Cheers,
Wendy
 

Wendy LeBreton MES | Project Facilitator II | City of Vancouver
t | 604.871.6796 e | wendy.lebreton @ vancouver.ca
 
From: Juan G. Pereira [mailto:juanp@relianceproperties.ca]
Sent: Thursday, August 11, 2016 10:17 AM
To: LeBreton, Wendy
Cc: Black, Sailen; Jon Stovell; Lynn Luong
Subject: 1188 Bidwell - DE419087
 
Hi Wendy,
 

We are currently getting to clear all additional requirements from Prior to letter apart from 
already submitted Plan package.
 

Status/Comments and questions as follows:
- 1.5, A2.1, A2.2, A2.3:
Has Law Dept. received confirmation from Engineering and Planning to finalize agreements 
with our Solicitor? Are you aware of current status?
- 1.6, 1.7, 1.8, A1.18:
Complete. Let me know how you want this information to be submitted. I can PDF all info and 
send it in advance and originals to follow.
- A1.1:
Complete. Let me know if this information has come to you or you need anything from our 
end. We followed this process up with Sailen at that time.
- A1.2:
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1188 BIDWELL STREET ‐ DE419087 

TENANT RELOCATION PLAN 
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CURRENT RENT ROLL 

SEPT. 15TH , 2016 
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PREVIOUS RENT ROLL 

MAY 05TH , 2015 
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1188 BIDWELL STREET ‐ DE419087 

TENANT RELOCATION PLAN 
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1188 BIDWELL STREET  

PROPOSED UNIT MIX 
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STATUTORY DECLARATION 

JUNE 27TH , 2016 
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LETTER TO RESIDENTIAL TENANTS 

APRIL 28TH, 2016 
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LETTER TO RESIDENTIAL TENANTS 

JUNE 26TH, 2015 
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LETTER TO RESIDENTIAL TENANTS 

JUNE 10TH, 2015 
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1188 BIDWELL STREET ‐ DE419087 

Letter Sept. 15th, 2016 – Eligible Tenants 
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September 15th, 2016 

City of Vancouver 
Planning and Development Services 
Attention: 

Wendy LeBreton 
Project Facilitator 

 
RE:  1188 BIDWELL STREET 
 Development Application Number DE419087 

Legal Description: LOT 1, BLOCK 61, DISTRICT LOT 185 GROUP 1 NEW WESTMINSTER 
DISTRICT PLAN EPP65842 

 
This letter to confirm Eligible Tenants included on the Tenant Reloacation Plan for this property currently 
with outlined address as follows: 

Eligible tenants:  

1. -1170 Bidwell St.);  

2. 1170 Bidwell St.);  

3. 1170 Bidwell St.);  

4. -1170 Bidwell St.);  

5. 1170 Bidwell St.);  

6. -1170 Bidwell St.);  

7. -1170 Bidwell St.);  

8. 1675 Davie St.);  

9. -1675 Davie St.). 

 

Do not hesitate to contact me should you require any further clarification. 

Yours truly, 

 

 
 
Juan G. Pereira 
Project Manager 
Reliance Properties Ltd. 
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any part of future contracts. Properties are submitted subject to errors and 
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From: Gillman, Andrea 
[mailto:Andrea.Gillman@vancouver.ca]
Sent: Monday, November 18, 2019 6:21 PM
To: juanp@relianceproperties.ca
Cc: Naundorf, Daniel
Subject: RE: 1188 Bidwell Street - First Right of 
Refusal for former tenants
 
Hi Juan,
Thanks for taking our call this afternoon and 
providing us with an update on the status of the 
Right of First Refusal Offer for your tenants. As 
you know we have heard from a number of 
former tenants at 1188 Bidwell this week.
 
Some tenants believe the discounted rent 
promised is not being reflected in the offer of 
Right of First Refusal, as they have scouted the 
other units in the building and the asking rents 
on these units are not 20% above what is being 
offered to them. We note that the Tenant 
Relocation Plan and Housing Agreement secured
an offer off the market rents for a period of 2 
years (after which allowable RTA increases 
apply).
 
We have also heard that tenants face rent 
increases in the interim Reliance owned units 
they are renting that far exceed those allowable 
under the RTA annual increase. We want to 
ensure you are aware of recent changes to the 
RTA, including the prohibition on fixed-term 
tenancies and the allowable annual increases, as 
the increases described to us would not be legal 
under the Act.
 
We understand from our call that former 
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tenants have had 30 days to review the offer, 
and that they were given a deadline of 5pm 
today to respond. As we have not yet seen a 
copy of the offer letter, we would ask you to 
kindly extend the offer another few days or a 
week to give the tenants a bit more breathing 
room, and communicate out to the tenants that 
you are in discussion with the City to review the 
terms of the offer.
 
Please note that an Occupancy Hold for the 
entire building is in place as per the Housing 
Agreement Registered on title and requires the 
General Manager of Arts, Culture, and 
Community Services to be satisfied with the 
Tenant Relocation Plan.
 
We look forward to reviewing a copy of the offer
letter as discussed and hope that this aligns with 
the right of first refusal outlined in the 
Registered Housing Agreement, the Tenant 
Relocation Plan and with the Rental Tenancy Act.
 
Please don.t hesitate to reach out to Daniel or I 
with any questions.
Thanks!
Andrea
 
Andrea Gillman MCIP, RPP 
Senior Housing Planner
Affordable Housing Programs
City of Vancouver
T: 604-873-7437
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From: "Gillman, Andrea" <Andrea.Gillman@vancouver.ca>
To: "Cho, Edna" <edna.cho@vancouver.ca>
CC: "LeBreton, Wendy" <wendy.lebreton@vancouver.ca>

Date: 11/1/2016 10:30:55 AM
Subject: FW: 1188 Bidwell Street Tenant relocation

Hi Edna,

Here is a quick summary for the meeting Wednesday on 1188 Bidwell. I’ve included the initial 
exchange between Daniel and the PM at Reliance where Daniel has summarized the concerns he is 
hearing from the tenants.  I have a copy of the TRP documents that Daniel left me, so I will pass that 
on to you as well.  
 

·        Application came in spring 2015(old TRP policies)
·        12 units existing (9 1-BR and 3 2-BR), new development will be 108 units of secured market 

rental
·        3 tenants moved in after the DE application came in and are not eligible for the Plan (all in 1 

BR units)
 
Plan Summary(confirmed in letter to tenants April 28/16):

o   Minimum 2 months ̀ notice
o   2 months free rent
o   Reimbursement of receipted moving expenses within Metro Vancouver
o   .Assistance in finding alternate accommodations as available at any of our portfolio 

nearby buildings, into an equivalent/similar unit as they are currently renting, for 
the same rent value during the term equivalent to the building construction.  As per
TRP  landlord has 3 buildings in the area (see link below); tenant will have option to
commit to a bigger unit, price to be negotiated.

o   Right of first refusal to move back into an equivalent/similar unit the new building, 
upon completion, for the same rent amount during a two(2) year term

http://relianceproperties.ca/residential 
 
Wendy – let me know if you have anything to add here. Edna will be joining you guys tomorrow 
from housing.
Thanks.
Andrea
 
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]
Sent: Tuesday, October 18, 2016 4:52 PM
To: Naundorf, Daniel
Cc: LeBreton, Wendy; Cho, Edna; Jon Stovell; Lynn Luong
Subject: RE: 1188 Bidwell Street Tenant relocation
Importance: High
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involved, to negotiate terms and arrangements suitable to tenants needs and means.
 
Daniel Naundorf | Housing Planner 

Housing Policy and Projects |Housing Delivery and Operations 
City of Vancouver 
Suite 501| 111 West Hastings Street  

Vancouver, BC  V6B 1H4 
T: 604.871 6198| F: 604.871.6488
vancouver.ca/housing
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From: "Singh, Sandra" <Sandra.Singh@vancouver.ca>
To: "Gillman, Andrea" <Andrea.Gillman@vancouver.ca>

"Kuhlmann, Thor" <thor.kuhlmann@vancouver.ca>
Date: 2/3/2020 9:14:37 PM

Subject: FW: Davie and Bidwell - Housing Agreement
Attachments: image001.png

Housing Agreement.pdf

For our files
 
S
 
From: Jon Stovell [mailto:jons@relianceproperties.ca] 
Sent: Friday, January 31, 2020 8:38 AM
To: Singh, Sandra; Johnston, Sadhu
Subject: Davie and Bidwell - Housing Agreement
 
Hi Sandra / Sadhu
 
Please see the attached housing agreement for Davie and 
Bidwell.
 
See clause 5(a)(iii).
 
The agreement clearly anticipates that the discount would be 
for two years.
 
We also have correspondence with Social Housing and the City
Law Department leading up to the executed agreement where 
the intention of the agreement in this regard was made clear 
between the parties.
 
Given the Defamatory activities against Reliance and me 
personally being undertaken by these tenants and the BCGEU 
it is critical to us when you are reporting to Council that it is 
clear that we are meeting and now exceeding with the 20% 
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From: "Singh, Sandra" <Sandra.Singh@vancouver.ca>
To: "Gillman, Andrea" <Andrea.Gillman@vancouver.ca>

Date: 2/9/2020 11:46:08 AM
Subject: FW: Davie and Bidwell - TRP Background Documents

Attachments: image001.png
Letter to City of Vancouver re Housing Agreement.pdf
Email from Reliance to City of Vancouver - January 25, 2017.pdf
Email from RBS to City of Vancouver - January 27, 2017.pdf
Email from Hayward to RBS - February 14, 2017.pdf

 
For our project file
 
From: Jon Stovell [mailto:jons@relianceproperties.ca] 
Sent: Wednesday, February 5, 2020 12:18 PM
To: Singh, Sandra; Johnston, Sadhu
Subject: [EXTERNAL] Davie and Bidwell - TRP Background Documents
 
 
Hi Sandra / Sadhu
 
Please see the attached letter from our Solicitor (who 
negotiated the housing agreement with your solicitor) together 
with supporting emails.
 
With respect we believe these documents clearly support our 
approach to the TRP.
 
Given that Vancouver City Councilors have now entered the 
media claiming that we have not acted in the sprit of the 
agreement we will have to share this information with them as 
well.
 
If you have any documents that evidence some alternate spirit 
of the agreement please provide them to us.
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8648456.1 

Direct Line:  604.909.9301 
E-mail:  adevji@rbs.ca 
Our File:  12146-0143 

February 5, 2020 
BY EMAIL: sandra.singh@vancouver.ca 

 
City of Vancouver 
453 West 12th Avenue 
Vancouver, BC V5Y 1V4 

Attention: Sandra Singh, General Manager 
Arts, Culture & Community 
Services 

 

Dear Ms. Singh 

Re: 1188 Bidwell Street, Vancouver, B.C. (the “Property”) 
 

We are counsel to Reliance Properties Ltd. (“Reliance”) and we were involved in the negotiation 
of various agreements relating to Development Application Number DE419087l, including the 
Housing Agreement registered against title to the Property in the Land Title Office under 
registration number CA5851498 (the “Housing Agreement”).   
 
At the request of Reliance, we are writing to provide you with background on the negotiation of 
the Housing Agreement.   
 
The Housing Agreement was a prerequisite to the issuance of a development permit with 
respect to the Property [see item 1.5 of the letter dated September 9, 2015 from the City of 
Vancouver (Community Planning) to Reliance].  
 
The initial draft of the Housing Agreement was prepared by Mr. Stephen Hayward, lawyer, of 
the Legal Services Department of the City of Vancouver (“Hayward”) and sent to the 
undersigned for review.  Thereafter, there were various emails exchanged between the parties 
to clarify certain provisions in the draft Housing Agreement.  In particular, it was clarified that 
Reliance was only required to provide discounted rents to “Returning Tenants” (as defined in the 
Housing Agreement) for a period of two years.  This is in accordance with Reliance’s Tenant 
Relocation Plan, a plan that was cleared by Wendy LeBreton, MES, Project Facilitator with the 
City of Vancouver and accepted by Daniel Naundorf, Housing Planner with the City of 
Vancouver. We enclose copies of these emails for your reference.   
 
What is also relevant in these emails is the response from Hayward in his email dated February 
14, 2017 confirming that that the section of the Housing Agreement relating to Reliance’s 
obligation to provide particulars of the discounted rent to the Managing Director of Social 
Development “relates to the period of time in which the agreed discounted rental rate will apply 
and not to the “term” of the tenancy.”  This makes it clear that the City of Vancouver had no 
intention of imposing or requiring discounts on rental rates after the expiry of such period (in this 
case, based on Reliance’s Tenant Relocation Plan, after two years). 
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8648456.1 

 
Additionally, it is important to recognize that the legislation in force at the time Housing 
Agreement was settled permitted landlords of residential units to require tenants to vacate the 
rental units at the expiry of the fixed term of the tenancy.  As a result, it was the understanding 
and expectation that, as set out in the undersigned’s email of January 27, 2017, Returning 
Tenants would sign two-year fixed term tenancies for discounted rental rates and at the expiry 
of the two year term, the tenancy agreement would expire and Reliance would be permitted to 
charge market rents thereafter. 
 
In light of the foregoing, it is evident that the intention of the City of Vancouver and Reliance at 
the time the Housing Agreement was settled was that the Returning Tenants would only benefit 
from a rental rate discount for a period of two years and that, after the expiry of such period, no 
further discount would be applicable.  
 

Yours truly, 

RICHARDS BUELL SUTTON LLP 
 
 
 
Aneez N. Devji 
Law Corporation 

\and 
Enclosures 

cc: Sadhu Johnson, City Manager 
Client 
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Aneez Devji

From: Juan Pereira <juanp@relianceproperties.ca>
Sent: January 25, 2017 8:30 AM
To: Daniel Naundorf
Cc: Michelle Humeny; Aneez Devji; Stephen.Hayward@vancouver.ca; Wendy LeBreton
Subject: Fwd: RELIANCE PROPERTIES LTD. - 1188 Bidwell Street - DE419087 - Housing 

Agreement [RBS-Active.12146.0143.FID1250728]
Attachments: image005.png; ATT00001.htm; RELIANCE PROPERTIES - Form C   Terms (combined) - 

Housing Agreement (006....pdf; ATT00002.htm

Hi Daniel, 
Hope all fine with you on 2017. Couple of items we wanted to clarify to us as follows: 
 
A.- As per below and attached we have had our lawyers working out with CoV Legal department our Housing 
Agreement which is about to be executed. 
 
Some fine tuning is required in the agreement as follows and your confirmation to Legal department is deemed 
required to clarify and finalize the Housing agreement: 
 
1.-  Numeral (1.1.t) The Tenant Relocation definition outlined on the agreement refers to new policy adopted in 
February 2016. 
As per your communication back in August and December 2015 (pasted at the bottom of this email thread and 
highlighted in bold) scenario applicable for 1188 Bidwell St. is slightly different so we would like agreement to 
reflect Rate of Change guidelines instead and not the new adopted policy. 
 
2.- Numeral (5.1. a iii) the agreement is not explicit in the timing of the rent discount for applicable returning 
tenants; proposed to read as follows on last sentence: ...together with evidence substantiating the rent discount 
and term; and... 
 
3.- Numeral (3.1.b) as to clarify the nature of applicable moving expenses, proposed to read as follows:  It will 
provide all Eligible Tenants with the notice, rent allowance, moving out expenses, and assistance and... 
 
B.- We have prepared a draft covenant for the HPO exception for the rental condition of the building as part of 
advancing BP requirements. Can you please outline the protocol for the City to review and approve it. Our 
lawyers have been told that this is to have BC Housing involved. We appreciate if you are familiar with the 
process if you can clarify it to us or refer to appropriate contact to work this out. 
 
We appreciate in advance your input in order to advance outlined items A and B above. Let me know if you 
have any related questions. 
 
Sincerely, 
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Aneez Devji

From: LeBreton, Wendy <Wendy.Lebreton@vancouver.ca>
Sent: September 21, 2016 2:30 PM
To: 'Juan Pereira'
Cc: Jon Stovell; Lynn Luong; Naundorf, Daniel; Adrian Politano; Charlotte Li
Subject: RE: 1188 Bidwell - DE419087

Hi Juan, 
 
Housing staff has cleared these Tenant Relocation policy materials. 
 
Regards, 
Wendy 
 

Wendy LeBreton MES | Project Facilitator II | City of Vancouver 
t | 604.871.6796  e | wendy.lebreton @ vancouver.ca 

 

From: Juan Pereira [mailto:juanp@relianceproperties.ca]  
Sent: Friday, September 16, 2016 6:15 PM 
To: LeBreton, Wendy 
Cc: Black, Sailen; Jon Stovell; Lynn Luong; Naundorf, Daniel; Adrian Politano; Charlotte Li 
Subject: RE: 1188 Bidwell - DE419087 
Importance: High 
 
Wendy, 
  
Please discard previously distributed file. 
I had missed to include first notification to Tenants dated June 10th, 2015 and I rather have them included in the 
package. 
  
Please let me know your feedback, 
Thanks, 
  

 
  
 
JUAN G. PEREIRA  PROJECT MANAGER 
  
From: Juan Pereira [mailto:juanp@relianceproperties.ca]  
Sent: Friday, September 16, 2016 6:00 PM 
To: 'LeBreton, Wendy' 
Cc: 'Black, Sailen'; Jon Stovell; Lynn Luong; 'Naundorf, Daniel'; 'Adrian Politano (APolitano@dialogdesign.ca)' 
Subject: RE: 1188 Bidwell - DE419087 
Importance: High 
  
Wendy, 
Please find attached PDF file compiling Tenant Relocation Plan information. 
We have included in the package: 

 Tenant Relocation Form (revised from previously submitted along with original application) (1.6). 
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 Explanation of Eligible – non Eligible Tenants (supporting rent roll information) (1.6 & A1.18). 
 Statutory Declaration demonstrating provided notification to eligible Tenants (1.7). 
 Notification to Tenants outlining proposed Tenant Relocation Plan (1.8). 
 Previous notification to Tenants (1.8). 
 Letter with summary of current Eligible Tenants.(A1.18). 

Please review as appropriate and confirm need of hardcopy submission (if applicable – outline original documents 
requirement). 
Thanks, 
  

 
  
 
JUAN G. PEREIRA  PROJECT MANAGER 
  
From: LeBreton, Wendy [mailto:Wendy.Lebreton@vancouver.ca]  
Sent: Tuesday, September 6, 2016 10:47 AM 
To: 'Juan G. Pereira' 
Cc: Black, Sailen; 'Jon Stovell'; 'Lynn Luong'; Naundorf, Daniel; Adrian Politano (APolitano@dialogdesign.ca) 
Subject: RE: 1188 Bidwell - DE419087 
  
Juan, 
  
You mentioned below that you have all the materials required for conditions 1.6,7,8,18.  Can you please email to me 
asap? I will respond with staff comments on the prior‐to drawings. 
  
Cheers, 
Wendy 
  

Wendy LeBreton MES | Project Facilitator II | City of Vancouver 
t | 604.871.6796  e | wendy.lebreton @ vancouver.ca 
  
From: LeBreton, Wendy  
Sent: Monday, August 15, 2016 12:11 PM 
To: 'Juan G. Pereira' 
Cc: Black, Sailen; Jon Stovell; Lynn Luong; Naundorf, Daniel 
Subject: RE: 1188 Bidwell - DE419087 
  
Hi Juan, 
  
Once you have submitted your outstanding prior‐to response materials, I will circulate to the appropriate staff. These 
items will not be cleared until I receive confirmation from staff. 
  
Similarly, I have collected comments and outstanding conditions from staff on the drawings that you submitted back in 
February (including communication w/ Sailen). Once I receive the outstanding prior‐to response materials noted above, I 
will send you staff comments on the drawings. 
  
To answer your question: yes, City Law dept has received instructions to draft legal agreements.  
  
Heritage requirement is the same as all other prior‐to conditions: this must be cleared before the DP can be issued. 
  
Cheers, 
Wendy 
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Wendy LeBreton MES | Project Facilitator II | City of Vancouver 
t | 604.871.6796  e | wendy.lebreton @ vancouver.ca 
  
From: Juan G. Pereira [mailto:juanp@relianceproperties.ca]  
Sent: Thursday, August 11, 2016 10:17 AM 
To: LeBreton, Wendy 
Cc: Black, Sailen; Jon Stovell; Lynn Luong 
Subject: 1188 Bidwell - DE419087 
  
Hi Wendy, 
  

We are currently getting to clear all additional requirements from Prior to letter apart from already submitted 
Plan package. 
  

Status/Comments and questions as follows: 
- 1.5, A2.1, A2.2, A2.3: 
Has Law Dept. received confirmation from Engineering and Planning to finalize agreements with our Solicitor? 
Are you aware of current status? 
- 1.6, 1.7, 1.8, A1.18: 
Complete. Let me know how you want this information to be submitted. I can PDF all info and send it in 
advance and originals to follow. 
- A1.1: 
Complete. Let me know if this information has come to you or you need anything from our end. We followed 
this process up with Sailen at that time. 
- A1.2: 
In progress. We are finalizing remainder of Heritage Density acquisition. Let me know how critical this is 
compared to other outlined requirements and if it could follow to the end. 
- A2.7: 
Please confirm if this has been addressed. If not, please provide us with necessary form and requirements. 
  

Please let me know if you see any other outstanding items non included on above list. 
  

We appreciate you had advanced the review process. Sailen has confirmed no outstanding concerns are in place 
and all responses have addressed requirement intent. 
  

I appreciate your input to resume and make the last push to get this finalized. 
  

Thanks, 
  

  
  
 

M  
 

 
m  

  
  
m   

  
 
JUAN G. PEREIRA PROJECT MANAGER 
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Aneez Devji

From: Aneez Devji <ADevji@rbs.ca>
Sent: January 27, 2017 5:32 PM
To: Hayward, Stephen; Michelle Humeny
Cc: Juan Pereira; LeBreton, Wendy; Naundorf, Daniel
Subject: RE: RELIANCE PROPERTIES LTD. - 1188 Bidwell Street - DE419087 - Housing Agreement 

[RBS-Active.12146.0143.FID1250728]
Attachments: RE: 1188 Bidwell - DE419087 (38.9 KB); Re: 1188 Bidwell Street Tenant relocation (17.8 

KB); 2016.09.15_1188 Bidwell St_Tenant Relocation Application Form_final_rev.pdf

Hi Stephen, 
 
We have now heard back from our client with their response to your email below.  Please see attached: 
 

1. Tenant Relocation Application Form 
2. Confirmation from Wendy LeBreton, MES, Project Facilitator confirming that Housing Staff have cleared 

these Tenant Relocation policy materials; 
3. Confirmation by Housing Department  

 
With respect to item 2 (use of “Term”), on page 16 of the Relocation Application Form, the following is included, which 
my client understood would limit the period of time the rental discount would apply (and thus, a 2 year term for the 
tenancy would be applicable with a fixed end/move‐out date): 
 

 
 
With respect to item #3 (moving “out” expenses), on page 15 of the Relocation Application Form, the 
following is included: 
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Based on the foregoing, we would appreciate if you could consider making the changes to the housing 
agreement.  I am available to discuss further at your convenience.  
 
Regards, 
Aneez 
 
 
Aneez N. Devji, Associate 
Direct Tel:  604.909.9301  |  Email:  adevji@rbs.ca  
 
▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀ 
RICHARDS BUELL SUTTON LLP   |   Established in 1871 

 

From: Hayward, Stephen [mailto:Stephen.Hayward@vancouver.ca]  
Sent: January 26, 2017 3:38 PM 
To: Michelle Humeny; Aneez Devji 
Cc: Juan Pereira; LeBreton, Wendy; Naundorf, Daniel 
Subject: RE: RELIANCE PROPERTIES LTD. - 1188 Bidwell Street - DE419087 - Housing Agreement [RBS-
Active.12146.0143.FID1250728] 
 
Michelle/Aneez, 
 
Here is our response: 

1. We will delete reference to the Guidelines.  Your client’s obligations in that regards will be as set out in their 
Tenant Relocation Plan. 

2. We will not add “term” as requested.  The rent discount applies as of the commencement of tenancy.  Any 
changes thereafter will be subject to the Residential Tenancy Act.  There is no “term” to these tenancies.  They 
are not fixed term leases. 

3. We will not change “moving expenses” to “moving out expenses”.  Your client’s TRP itself use the term moving 
expenses, and whatever one calls them, they are and will be as quantified in the TRP, so there is no ambiguity 
here. 

 
One more thing is that I have removed the requirement for this Agreement to be approved by Housing Agreement By-
law.  Instead we will rely just on the Section 219 covenant for enforceability.  So no further Council approval will be 
required. 
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Changes made are as highlighted in the attached black-line. 
 
Stephen Hayward 
Lawyer 
City of Vancouver 
Legal Services Department 
#401 - 515 West 10th Avenue 
Vancouver, BC, V5Z 4A8 
Direct tel: 604-873-7714 
Email: stephen.hayward@vancouver.ca 
 
This e-mail message is confidential and may contain privileged information. Any unauthorized dissemination or 
use is strictly prohibited. If you are not the intended recipient and have received it in error, please delete it and 
notify us immediately at 604-873-7512. 
 
From: Juan Pereira [mailto:juanp@relianceproperties.ca]  
Sent: Wednesday, January 25, 2017 8:30 AM 
To: Naundorf, Daniel 
Cc: Michelle Humeny; Aneez Devji; Hayward, Stephen; LeBreton, Wendy 
Subject: Fwd: RELIANCE PROPERTIES LTD. - 1188 Bidwell Street - DE419087 - Housing Agreement [RBS-
Active.12146.0143.FID1250728] 
 
Hi Daniel, 
Hope all fine with you on 2017. Couple of items we wanted to clarify to us as follows: 
 
A.- As per below and attached we have had our lawyers working out with CoV Legal department our Housing 
Agreement which is about to be executed. 
 
Some fine tuning is required in the agreement as follows and your confirmation to Legal department is deemed 
required to clarify and finalize the Housing agreement: 
 
1.-  Numeral (1.1.t) The Tenant Relocation definition outlined on the agreement refers to new policy adopted in 
February 2016. 
As per your communication back in August and December 2015 (pasted at the bottom of this email thread and 
highlighted in bold) scenario applicable for 1188 Bidwell St. is slightly different so we would like agreement to 
reflect Rate of Change guidelines instead and not the new adopted policy. 
 
2.- Numeral (5.1. a iii) the agreement is not explicit in the timing of the rent discount for applicable returning 
tenants; proposed to read as follows on last sentence: ...together with evidence substantiating the rent discount 
and term; and... 
 
3.- Numeral (3.1.b) as to clarify the nature of applicable moving expenses, proposed to read as follows:  It will 
provide all Eligible Tenants with the notice, rent allowance, moving out expenses, and assistance and... 
 
B.- We have prepared a draft covenant for the HPO exception for the rental condition of the building as part of 
advancing BP requirements. Can you please outline the protocol for the City to review and approve it. Our 
lawyers have been told that this is to have BC Housing involved. We appreciate if you are familiar with the 
process if you can clarify it to us or refer to appropriate contact to work this out. 
 
We appreciate in advance your input in order to advance outlined items A and B above. Let me know if you 
have any related questions. 
 
Sincerely, 
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Aneez Devji

From: Hayward, Stephen <Stephen.Hayward@vancouver.ca>
Sent: February 14, 2017 1:18 PM
To: Michelle Humeny; Aneez Devji
Cc: Juan Pereira; LeBreton, Wendy; Naundorf, Daniel
Subject: RE: RELIANCE PROPERTIES LTD. - 1188 Bidwell Street - DE419087 - Housing Agreement 

[RBS-Active.12146.0143.FID1250728]
Attachments: RELIANCE PROPERTIES - Terms only - Housing Agreement and Building Use Co....pdf

Michelle and Aneez, 
 
Please note the further changes we have made to the referenced Agreement. 
 
The point we are trying to make in 5.1(a)(iii) is that it relates to the period of time in which the agreed discounted rental 
rate will apply and not to the “term” of the tenancy. 
 
Regards, 
Stephen Hayward 
Lawyer 
City of Vancouver 
Legal Services Department 
#401 - 515 West 10th Avenue 
Vancouver, BC, V5Z 4A8 
Direct tel: 604-873-7714 
Email: stephen.hayward@vancouver.ca 
 
This e-mail message is confidential and may contain privileged information. Any unauthorized dissemination or 
use is strictly prohibited. If you are not the intended recipient and have received it in error, please delete it and 
notify us immediately at 604-873-7512. 
 
From: Michelle Humeny [mailto:MHumeny@rbs.ca]  
Sent: Monday, February 06, 2017 4:46 PM 
To: Aneez Devji; Hayward, Stephen; Michelle Humeny 
Cc: Juan Pereira; LeBreton, Wendy; Naundorf, Daniel 
Subject: RE: RELIANCE PROPERTIES LTD. - 1188 Bidwell Street - DE419087 - Housing Agreement [RBS-
Active.12146.0143.FID1250728] 
 
Hi Stephen, 
  
Any update to our email below?  Please let us know if you need anything further from us.   
  
Thank you. 
  
Michelle 
  
  
  
 

Michelle Humeny, Paralegal  
DIRECT: 604.661.9222  EMAIL: mhumeny@rbs.ca 
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RICHARDS BUELL SUTTON LLP 
700 - 401 West Georgia St., Vancouver, BC, Canada  V6B 5A1 | TEL:  604.682.3664 | FAX:  604.688.3830 | RBS.CA 

This message and any attachments may be privileged and/or confidential.  If it is not for you, do not read, copy or disseminate it. If you have received this in error, please notify us imm

 
 

From: Aneez Devji [mailto:ADevji@rbs.ca]  
Sent: January 27, 2017 5:32 PM 
To: Hayward, Stephen; Michelle Humeny 
Cc: Juan Pereira; LeBreton, Wendy; Naundorf, Daniel 
Subject: RE: RELIANCE PROPERTIES LTD. - 1188 Bidwell Street - DE419087 - Housing Agreement [RBS-
Active.12146.0143.FID1250728] 
  
Hi Stephen, 
  
We have now heard back from our client with their response to your email below.  Please see attached: 
  

1. Tenant Relocation Application Form 
2. Confirmation from Wendy LeBreton, MES, Project Facilitator confirming that Housing Staff have cleared 

these Tenant Relocation policy materials; 
3. Confirmation by Housing Department  

  
With respect to item 2 (use of “Term”), on page 16 of the Relocation Application Form, the following is included, which 
my client understood would limit the period of time the rental discount would apply (and thus, a 2 year term for the 
tenancy would be applicable with a fixed end/move‐out date): 
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With respect to item #3 (moving “out” expenses), on page 15 of the Relocation Application Form, the 
following is included: 
  

 
  
  
Based on the foregoing, we would appreciate if you could consider making the changes to the housing 
agreement.  I am available to discuss further at your convenience.  
  
Regards, 
Aneez 
  
  
Aneez N. Devji, Associate 
Direct Tel:  604.909.9301  |  Email:  adevji@rbs.ca  
 
▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀▀ 
RICHARDS BUELL SUTTON LLP   |   Established in 1871 

  
From: Hayward, Stephen [mailto:Stephen.Hayward@vancouver.ca]  
Sent: January 26, 2017 3:38 PM 
To: Michelle Humeny; Aneez Devji 
Cc: Juan Pereira; LeBreton, Wendy; Naundorf, Daniel 
Subject: RE: RELIANCE PROPERTIES LTD. - 1188 Bidwell Street - DE419087 - Housing Agreement [RBS-
Active.12146.0143.FID1250728] 
  
Michelle/Aneez, 
  
Here is our response: 

1. We will delete reference to the Guidelines.  Your client’s obligations in that regards will be as set out in their 
Tenant Relocation Plan. 

2. We will not add “term” as requested.  The rent discount applies as of the commencement of tenancy.  Any 
changes thereafter will be subject to the Residential Tenancy Act.  There is no “term” to these tenancies.  They 
are not fixed term leases. 

3. We will not change “moving expenses” to “moving out expenses”.  Your client’s TRP itself use the term moving 
expenses, and whatever one calls them, they are and will be as quantified in the TRP, so there is no ambiguity 
here. 
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One more thing is that I have removed the requirement for this Agreement to be approved by Housing Agreement By-
law.  Instead we will rely just on the Section 219 covenant for enforceability.  So no further Council approval will be 
required. 
  
Changes made are as highlighted in the attached black-line. 
  
Stephen Hayward 
Lawyer 
City of Vancouver 
Legal Services Department 
#401 - 515 West 10th Avenue 
Vancouver, BC, V5Z 4A8 
Direct tel: 604-873-7714 
Email: stephen.hayward@vancouver.ca 
 
This e-mail message is confidential and may contain privileged information. Any unauthorized dissemination or 
use is strictly prohibited. If you are not the intended recipient and have received it in error, please delete it and 
notify us immediately at 604-873-7512. 
  
From: Juan Pereira [mailto:juanp@relianceproperties.ca]  
Sent: Wednesday, January 25, 2017 8:30 AM 
To: Naundorf, Daniel 
Cc: Michelle Humeny; Aneez Devji; Hayward, Stephen; LeBreton, Wendy 
Subject: Fwd: RELIANCE PROPERTIES LTD. - 1188 Bidwell Street - DE419087 - Housing Agreement [RBS-
Active.12146.0143.FID1250728] 
  
Hi Daniel, 
Hope all fine with you on 2017. Couple of items we wanted to clarify to us as follows: 
  
A.- As per below and attached we have had our lawyers working out with CoV Legal department our Housing 
Agreement which is about to be executed. 
  
Some fine tuning is required in the agreement as follows and your confirmation to Legal department is deemed 
required to clarify and finalize the Housing agreement: 
  
1.-  Numeral (1.1.t) The Tenant Relocation definition outlined on the agreement refers to new policy adopted in 
February 2016. 
As per your communication back in August and December 2015 (pasted at the bottom of this email thread and 
highlighted in bold) scenario applicable for 1188 Bidwell St. is slightly different so we would like agreement to 
reflect Rate of Change guidelines instead and not the new adopted policy. 
  
2.- Numeral (5.1. a iii) the agreement is not explicit in the timing of the rent discount for applicable returning 
tenants; proposed to read as follows on last sentence: ...together with evidence substantiating the rent discount 
and term; and... 
  
3.- Numeral (3.1.b) as to clarify the nature of applicable moving expenses, proposed to read as follows:  It will 
provide all Eligible Tenants with the notice, rent allowance, moving out expenses, and assistance and... 
  
B.- We have prepared a draft covenant for the HPO exception for the rental condition of the building as part of 
advancing BP requirements. Can you please outline the protocol for the City to review and approve it. Our 
lawyers have been told that this is to have BC Housing involved. We appreciate if you are familiar with the 
process if you can clarify it to us or refer to appropriate contact to work this out. 
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We appreciate in advance your input in order to advance outlined items A and B above. Let me know if you 
have any related questions. 
  
Sincerely, 
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Daniel, today we (Sailen and I) walked through the DP Board report with the applicant. They raised some 
concern with condition included in the Housing Agreement: 1.5 iv) That at initial occupancy, returning Eligible 
Tenants will be entitled to rent with a discount of 20% off starting rents.
 
Juan and Jon informed us that their initial offer to the tenants may be even better than that, and this may be 
raised at DP Board on Tuesday. I’ve asked them to provide us with their offer ahead of DP Board so that you are 
up to speed on things.
 
Also, Daniel, could you please provide Juan /Jon with clarity as to where that (iv) clause comes from – i.e. is it in 
the Rate of Change Guidelines?
 
Thank you kindly (I’m off tomorrow).
 
Cheers,
Wendy
 
 
____________________________
Wendy LeBreton, MES 
Project Facilitator 
Planning & Development Services 
p. 604-871-6796 
wendy.lebreton@vancouver.ca 
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Additionally, A search for a 5-bedroom 
unit that falls within CMHC averages, 
when we only had a 3 bedroom CMHC 
averages as our guideline, would have 
proven to require several weeks (if not 
longer) of searching and collaboration with
a tenant.
 
Please let me know if you require further 
details.
 
Cheers!
Beth
 
 
 
 
Sent from my iPhone
 

On Jan 30, 2020, at 10:33 PM, Jon Stovell 
<jons@relianceproperties.ca> wrote:

Hi Beth
 
See below.
 
JS

Sent from my iPhone

Begin forwarded message:

From: "Singh, 
Sandra" 
<Sandra.Singh@
vancouver.ca>
Date: January 30,
2020 at 9:06:04 
PM PST
To: Jon Stovell 
<jons@reliancepr
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2019 - We 
sent 
Tenants a 
courtesy 
letter 
advising 
that we had 
all permits, 
providing 
copies and 
that notice 
would be 
forthcomin
g at the end 
of 
November.
 
November 
14, 2019 - 
We signed 
TRP 
Contract 
with Reside
in advance 
of Tenants 
receiving 
notice. 
Reside 
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was not 
ignored.
 
Other 
details as 
provided by
Reside.
 
Kind 
regards.
 
 
--
Error! Filename 
not specified.

JON STOVELL 
PRESIDENT
 
305 - 111 WATER 
STREET
VANCOUVER, BC 
CANADA V6B 1A7
D 604 694 8896 F 
604 683 6719
RELIANCEPROPER
TIES.CA
 
 

 
--
Error! Filename not specified.

JON STOVELL PRESIDENT
 
305 - 111 WATER STREET
VANCOUVER, BC CANADA V6B 1A7

City of Vancouver - FOI 2021-422 - Page 264 of 441





 
 

City of Vancouver - FOI 2021-422 - Page 266 of 441



Claire Immega 
D 604 673 7401 
cimmega@singleton.com 
Our File:  TBA 

February 3, 2020 

BCGEU  
4911 Canada Way 
Burnaby, BC  V5G 3W3 

Attention: Jitesh Mistry, General Counsel  

Dear Sirs/Mesdames: 

Re: Reliance Properties Ltd. - 1170 Bidwell Street 

We write in response to your letter of January 31, 2020, and refer herein to the defined terms in 
our letter of the same date.  

First, please be aware that the City of Vancouver has today determined that Reliance has 
complied with its obligations in the Housing Agreement and Affordable Housing Programs staff 
have cleared housing-related holds related to the occupancy permit for 1188 Bidwell. The 
allegations contained in BCGEU's public statements about our clients are patently false, as 
determined by the City. Reliance reiterates its demand that the Petition and form letter generator 
be immediately removed from BCGEU's online outlets, and that BCGEU issue a retraction and 
an apology. Continued defamatory statements from BCGEU, and BCGEU's actions in 
encouraging the public to continue to defame Reliance are completely inappropriate, and are 
actionable. 

Just today hundreds of emails have been sent to Vancouver City Council from the letter 
generator on the BCGEU Petition website. Further, BCGEU has been republicizing defamatory 
statements made by its members and members of the public about our clients on its social media 
outlets, including Twitter.  

In response to your comment about particularization, for clarity any statement that alleges 
explicitly or by innuendo that Reliance or Mr. Stovell have broken a promise, breached an 
agreement, or acted in bad faith is defamatory. We are not yet engaged in legal proceedings, and 
at this time we do not intend to fully particularize the defamatory statements made by BCGEU. 
Further, we expect that we are not fully aware of the extent of BCGEU’s defamatory 
publications with respect to our clients to the public and to its members, which will come to light 
in due course.  

However, below are some of the particulars of the BCGEU’s defamatory statements:  
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At the Petition web address 
https://www.affordablebc.ca/stop_reliance_properties_evictions?utm_campaign=reliance_e2t_w
ave1&utm_medium=email&utm_source=bcgeu, which is published by BCGEU, the headline 
reads: “Jon Stovell: honour the promises you made”.  

This statement has the following defamatory meanings, explicitly or by innuendo, without 
limitation: 

• Reliance and Mr. Stovell have broken a promise or promises  

• Reliance has breached a contract or an agreement  

• Reliance and Mr. Stovell have acted in bad faith  

• Reliance has broken the law or otherwise not followed an applicable policy or 
government requirement  

The website goes on to state that Reliance promised to allow former tenants of 1170 Bidwell 
Street to move into the newly developed property at 1188 Bidwell Street for the same rent, by 
innuendo in perpetuity. This is false. BCGEU goes on to state that these tenants were offered 
suites at 1188 Bidwell Street at a “massive rent increase”, which is also false, or creates the false 
impression that Reliance has not complied with its legal obligations, which it has.  

The front page of the BCGEU publication website "affordablebc.ca" contains a prominent link to 
the Petition, previously defined, with the wording "Stop the Reliance Properties Renovictions". 
This statement alleges that Reliance has engaged in "renovictions" at 1170 Bidwell Street, which 
is false (please see https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-
tenancies/ending-a-tenancy/renovictions). This is not a renovation, and as you know no tenant 
has to date been evicted (except to be relocated).  

In the Petition, which includes a letter generator, BCGEU makes the following statements, while 
encouraging the public to republish these statements:  

Email Subject Line: 

Protect tenants from bad faith developers 

I support the tenants at  

you can't trust Reliance Properties 

re: keep our communities together 

Jon Stovell should keep his promise 

    [Emphasis added]  
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The emphasized comments have the following explicit or implicit defamatory meanings, without 
limitation:  

• Reliance and Mr. Stovell have broken a promise or promises  

• Reliance has breached a contract or an agreement  

• Reliance and Mr. Stovell have acted in bad faith  

• Reliance has broken the law or otherwise not followed an applicable policy or 
government requirement 

All of these meanings are false.  

The body of the email the Petition provides an email for the public to send to Vancouver City 
Council that states, among other things that there are “three families facing a massive rent 
increase”, which is false. In fact, as has been made clear to you, these tenants were offered two 
years at 1188 Bidwell at the same rent they pay now, plus allowable rental increases under the 
Residential Tenancy Act, all of which is consistent with the terms of the Housing Agreement, a 
copy of which you have. These tenants have been made fully aware of the terms of the Housing 
Agreement, including by letters dated April 28, 2016. As a gesture of goodwill, Reliance 
subsequently offered these tenants a permanent 20% discount from market rent as an alternative,  

As stated above, today the City of Vancouver determined that Reliance has complied with all of 
the terms of the Housing Agreement and its obligations under the Tenant Relocation Plan for 
1170 Bidwell, and Affordable Housing Programs staff have issued housing clearance for the 
occupancy permit for 1188 Bidwell.  

BCGEU has repeatedly publicly accused Reliance of breaching the Housing Agreement and 
ancillary agreements, and caused hundreds of people to repeat this allegation directly to City 
Council, which has now been found to be untrue.  

BCGEU's actions have caused serious and unfounded harm to Reliance's reputation, and are 
shocking and egregious. The decision to continue to defame Reliance and Mr. Stovell, and to 
encourage and provide a platform for the public to do so, after having been provided with the 
facts underlying this issue is particularly troubling, especially in light of BCGEU's public role. 
The BCGEU has deliberately, and on notice, damaged the reputation of our clients without 
foundation and on the basis of falsehoods and misinformation. This is offensive and outrageous 
conduct. 

Reliance repeats its demand that BCGEU immediately delete all social media and other internet 
posts containing false and defamatory statements, and issue a public retraction and apology for 
these statements.  
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Reliance also again demands that BCGEU retract and delete the Petition and send letters of 
apology and correction to Reliance Properties and Mr. Stovell, letters that should be copied to 
Vancouver City Council, Premier Horgan, and Minister Robinson. 

 

Yours truly, 
 
Singleton Urquhart Reynolds Vogel LLP 

 
"Claire Immega"  
 
Claire Immega 
  

CSI/CI 
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