CITY CLERK'S DEPARTMENT
Access to Information & Privacy Division

File No.: 04-1000-20-2021-473

November 10, 2021

s.22(1)

Re: Request for Access to Records under the Freedom of Information and Protection
of Privacy Act (the “Act”)

| am responding to your request dated September 10, 2021 under the Freedom of Information
and Protection of Privacy Act, (the Act), for:

Complaints of noise on the Arbutus Greenway (not construction noise) sent to the
City of Vancouver’s council correspondence mailbox, or any staff of the Arbutus
Greenway Project.

Date range: January 1, 2017 to September 10, 2021.

All responsive records are attached. Some information in the records has been severed,
(blacked out), under s.15(1)(l) and s.22(1) of the Act. You can read or download these sections
here: http://www.bclaws.ca/EPLibraries/bclaws new/document/ID/freeside/96165 00.

Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask
the Information & Privacy Commissioner to review any matter related to the City’s response to
your FOI request by writing to: Office of the Information & Privacy Commissioner,
info@oipc.bc.ca or by phoning 250-387-5629.

If you request a review, please provide the Commissioner’s office with: 1) the request number
(#04-1000-20-2021-473); 2) a copy of this letter; 3) a copy of your original request; and 4)
detailed reasons why you are seeking the review.

Yours truly,
Cobi Falconer, FOI Case Manager, for
[Signature on file]

Barbara J. Van Fraassen, BA

Director, Access to Information & Privacy
Barbara.vanfraassen@vancouver.ca
453 W. 12th Avenue Vancouver BC V5Y 1V4

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca
City Clerk's Department tel: 604.829.2002 fax: 604.873.7419



*If you have any questions, please email us at foi@vancouver.ca and we will respond to you as
soon as possible. Or you can call the FOI Case Manager at 604.871.6584.

Encl.

kt
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Additional

Details Case Details Details
Created: 07/16/2017 The caller disagrees with the current city bylaw of allowing lawn and garden care equipment such as edge trimmers to be used on Sundays between 10 am to 10 pm. There was someone using power equipment to work
Name: 5:22(1) on a community garden along the Arbutus Greenway close to W 7th on July 16th. The noise distrubs the peace of the people using the greenway. He feels community gardens should only use non-powered hand tools to |No web
Ph #85.22(1) work on their gardens. attachments.
Email:
Case ID: 101009866979
Created: 08/05/2017 | have contacted 311 regarding the noise of the newly installed accoustic equipment that has been recently installed along the Arbutus Greenway at Fir. | received a call back from Jordan advising me that the noise would
Name: No Name No Name (ps) be the same as the existing construction noise from the building across the park so this added noise level would incrementally inrease the existing noise level with the area. The difference is that the construction noise No web
Ph #: stops in the afternoon while the noise from the intruments continues 24-7 as there is no way to lock the drum sticks - even the piano's lock after a certain time. | have recently been asked about how | feel about the attachments.
Email- 5:22(1) performance of the current city government - | can tell you that answers such as The one Jordan provided are not helping you case for re-election. | have asked that his supervisor return my complaint (reference 9941695 -
Case ID: 101009973262 The City seems to be making decisions about items that directly impact residences without consultation with those directly impacted). | invited Street Beat to listen to the noise that was being created and they agreed that it

was loud and have since modified the equipment - More that what the reponse from what Jordan provided - Not doing anthing the file is closed.

Created: 05/05/2018 Dear Mayor Robertson and City Councillors, Web
Name: Carol Page We are writing as the strata council of “Greenwich on 5th” (LMS 4180), a residential development composed of 90 individually-owned condo units located at: 1858-1868 West 5th plus 4 residences in red and blue heritage |attachments

Ph #:
Email: 5-22(1)

Case ID: 101011212086

houses on Cypress.

The southern property line of Greenwich on 5th is located along the Arbutus Greenway between Burrard and Cypress Streets. We are in a unique position as our property lies significantly and directly below the grade of
the Greenway.

We have been told by members of the Arbutus Greenway team that the Greenway design is at the overall concept stage and that when more detailed planning takes place, they will meet with us and address our concerns.
We would like to set them out:

1.We estimate that several patio home units in our complex are approximately 15 feet below the grade of the Arbutus Greenway.

Moving community gardens to our property line could require construction of a retaining wall that would be above homes on the first floor of the main buildings and the red heritage house and likely reach above the level of
our second floors.

The proximity, height and composition of the proposed retaining wall will have a significant impact on the livability of these homes.

Specific impacts include loss of light, loss of privacy, and increased site security concerns.

2.The privacy and livability of homes will also be adversely impacted by the close proximity of proposed installations, such as community gardens or pathways.

3.The proposed Harvest Table sits directly above our courtyard, again impacting the privacy, security and livability of 50% of our owners and residents.

Here are our initial thoughts about potential ways our concerns might be addressed:

1. The design and materials for the proposed wall could be battered, stone and terraced, to accommodate plantings for a more pleasant “face.” A green wall of this nature would support the larger green and ecological
goals of the project.

2. Retaining walls could be set back from our property line, allowing for terracing, better light and privacy, and mitigating security concerns.

3. The section of the Greenway situated directly south and above “Greenwich on 5th” could be kept free of installations that would negatively impact on the light, privacy, security and livability of our residences.

4. The community gardens could be moved to alternative locations such as to the east where there are no residences.

5. The Harvest Table could also be moved to a location where there are no residences, mitigating the potential for noise due to night gatherings.

It is our understanding that the Arbutus Greenway team will directly engage with us in future planning. We look forward to meeting with them.

Sincerely,

Carol Page

President, Strata Council LMS4180, Greenwich on 5th
s.22(1)
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Created: 05/06/2018

Re: Arbutus Greenway, Zone 1,

Web

Name: 5:22(1) | am writing as a s.22(1) “Greenwich on 5th”, which looks up to the south at the Arbutus Greenway. Attached is a photo from 8:22(1) " \which indicates that the current path is attachments
Ph #: approximately 15 feet above $.22(1) Note, there is a pedestrian standing on the path in the photo.
Email; 5:22(1) .
Case ID: 101011215228 There are 90 units, including 2 heritage houses on Cypress, in our award-winning complex. s.22(1) and am proud of the tremendous effort we make to be among the most well-maintained

condo properties in our city. The high demand for purchasing a unit, even selling over high asking prices, is an indication of how attractive “Greenwich on 5th” is. It is my opinion that our location adjacent to the tranquil

and green Arbutus Greenway is part of the appeal. When | purchased 5:22(1) it certainly was for me.

However, we are in a unique position as our property lies significantly and directly below the grade of the Greenway. When designers of the new proposals suggest that the community gardens can be moved to our

property line, | question whether they took into consideration the steep slope and the height of a retaining wall to hold landfill and create community gardens.

| ask that the Greenway committee consider a few alternatives to the placement of the community gardens - such as placement within the green belt between the pedestrian lane and bike lane or placement of gardens to

the east end of this block where there are no residences. These options would eliminate the large expense in attempting to remove blackberries, construction of a wall, and bringing in landfill. Should you need more width

to accommodate the plan to expand the proposed pedestrian lane, there is almost 3 feet on the north side before the slope drops off steeply. This solution is infinitely more appealing than looking at a wall, which would be

imprisoning our south property line.

| am beyond concerned, actually anxious, at the prospect of a wall which BLOCKS SUNLIGHT from my unit s.22(1) is a SECURITY RISK for jumping onto our property s.22(1) LOSS OF

PRIVACY as community gardeners and others will be in close proximity s.22(1) , and LOSS OF ENJOYMENT from our current view of a green habitat.

In my conversation with Kevin Connery at an open house, he also understood our concern for placement of a Harvest Table, which is shown in the design to sit directly above our courtyard. We are concerned about the

potential for noise due to night gatherings, noise which will reverberate in our courtyard.

All of the above have a significant impact on the livability of our homes. It is our understanding that the Arbutus Greenway project team will directly engage with owners and the strata council (5 of whom face the

Greenway) to arrive at solutions which address our concerns.

Sincerely,

s.22(1)
Created: 10/16/2018 We are writing to you to express our profound concern and the concerns of our neighbours that a public commitment by the City Engineering Department to consult residents/stakeholders who live adjacent to the Arbutus
Name: 8:22(1) Greenway route has NOT been kept. Also, the Engineering Department has not provided full disclosure in Arbutus Greenway Report presented to the Council on July 11, 2018 about the lights it is planning to install from |No web
Ph #: §:22(1) 33 -37 Ave. attachments.
Email: 5:22(1) In 2017 we were informed by letter that the lights from 33 - 37 Ave. would be waist high, low impact, ambient lights.

Case ID: 101011994849

In June 2018, we became aware that instead there would be 6 metre poles every 30 metres for a total of 30 poles. For the next two months we sent a number of messages to the Greenway Team opposing these lights. In
early September Maggie Buttle told us that it did not matter what residents thought because these 6 metre lights would be installed anyway.

There are several reasons why we are very disturbed by this disregard for our concerns.

1. Light Pollution and Destruction of Natural Beauty: These 6 metre lights will cause excessive light pollution, they are unsightly creating a stadium feel and thus will ruin the natural beauty of the Greenway and our
neighbourhood.

- It will look like an industrial site. This contradicts the vision of the Greenway to be a 'defining element of Vancouver's urban landscape as a vibrant and beautiful public space...

- Report? P.21

2. Lack of Consideration and Consultation with Residents: The section from 33 - 37 Ave. is residentially dense having the largest number of homes that are adjacent to the Greenway. Report p. 43 states: "In response to
the greenway's urban surroundings, the lighting design will respect the privacy of those living along the greenway" In addition on July 11, 2018 Ms Buttle, was quoted in the Vancouver Courier as follows: ?... there will be
consultation with residents adjacent to the route around concerns such as noise, lighting and programming as each zone is developed.

- Yet, Ms Buttle and Mr. Lon LaClaire, Director of Transportation, said to us via telephone on September 4, 2018:" "We are not required to inform residents about the installation of lights?. To date there has been no
consultation about the lights with residents adjacent to this section of the Greenway.

3. Incomplete Information provided to Council:? These 6 metre lights were not shown with the four Lighting examples that were in the Administrative Report presented to the Vancouver City Council on July 11, 2018, even
though the Engineering Department had issued a contract for these lights on November 29, 2017. We were stunned that there was not full disclosure to the elected Council.

We are extremely disturbed with your Engineering Department's lack of consideration, consultation and communication. We have over 25 residents opposed to these lights and the number is growing. We would like your
assurance that proper,? and meaningful consultation will be undertaken soon.
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Arbutus Greenway Lights — Follow-up Meeting Notes
September 16, 2019
6:00 —7:30 pm

Attending: Jerry Dobrovolny, Maggie Buttle, Lon LaClaire, s.22(1)
s.22(1)

1. Introductions: proceeded around the room. Jerry stated that he had taken a new position with the GVRD and would be

leaving at the end of September. Everyone congratulated him and wished him well. He thanked us for the detailed agenda

and then he turned the meeting over to Maggie. Maggie reviewed each of the Action Items from our last meeting (October
29, 2018) as discussed below.

2. Follow up of Action Items from October 29, 2019

Action Item #1: (Missed Letters in 2018 regarding Greenway lights): J. Dobrovolny will provide the letters and dates to s.22(1)
8.22(1)for her to distribute to residents. J. Dobrovolny will clarify to whom the letters were sent in order to determine why
residents adjacent to the Greenway did not receive these letters.

Follow-up Maggie stated: Some residents were missed on the letter drop for unknown reasons. All letters were resent to
neighbours and all addresses were checked and added to the mailing list.

Action Item #2:5:22(1) will provide J. Dobrovolny with residents’ addresses. (Done)

Action Item #3: J. Dobrovolny and M. Buttle will meet with residents in the spring 2019 to provide information on the
outcome of the trial.

Follow-up — due to scheduling difficulties we were not able to book a meeting until September 2019. In terms of outcome
of the trial Maggie stated that the solar lighting did perform and was operationally highly successful and the lights worked
well in the winter months. The lights are designed to be a warm light with less glare. The shield on the lights enables the
light to shine directly on the path versus the surrounding areas and into homes. The lights were tested each month and
found to be working well. The lights are spaced 30 metres apart to avoid dark patches. The neighbours attending stated
they had not been disturbed by the light. However s.22(1) noted that during the summer and pending the position of
the sun she gets a bright glare into her kitchen. Maggie asked her to report this occurrence when it happens and they will
reposition the solar panel to prevent it from happening.

New Action Item #1: 522(1)¢, report to Maggie when sun glare happens and Maggie will follow up with repositioning of
the solar panel.

Action Item #4: J. Dobrovolny will clarify with 311 that there is no charge to have light shields installed for Vancouver
residents and let residents know the findings. (DONE) Follow up: There are no charges to residents for installing light
shields.

Action Item #5: J. Dobrovolny will have technicians test ambient light along this section (33" to 37%") to determine if all of
the poles are required and report back to residents.

Follow-up: Technicians tested lights and found that the number of poles were required to avoid dark areas along the path.
On another note —5:22(1)stated that the work done to deal with the knot weed has been working very well. Maggie stated
that the only way to kill the weed is to inject the stem of each plant. It is a tedious job but effective.

Action Item #6: 522(1) il share her solar light market findings with J. Dobrovolny and M. Buttle.

Follow-up: 8.22(1) provided photos of the solar lights manufactured in Victoria by a company First Light that are more
esthetically appealing. Maggie and Jerry stated they are willing to test these lights if they meet the requirements. They are
pleased with the performance of the current lights as this is the most difficult area of the city and if these lights work then
other solar lights may work as well. One of the benefits of solar lights is that they can be easily moved into other areas.
Maggie reiterated that this is a temporary solution and other lighting options will be considered in the permanent
Greenway. The permanent design could be within approximately 2-4 years.

Action Item #7: ). Dobrovolny and M. Buttle will have the lights tested during the night.
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Follow up: Data has been collected automatically and it has shown that the lights are effective during the night throughout
the year.

Action Item #8: J. Dobrovolny stated he will examine the placement of the benches and the stool idea and report back to
the residents.

Follow-up: a lengthy discussion ensued about the placement of the benches and the noise and disruption issues that they
have caused residents. 5:22(0noted that since the lights have been in place there has been less noise at night. However,
during the day there remains a lot of noise. Maggie suggested she would put signs up that encourage respect of the
residents. Everyone agreed that would be good.

New Action Item #2: Maggie to have signs posted along the Greenway 33" — 37t to respect the residents re: loud noise.

Action Item #9: J. Dobrovolny will talk with VPD to let them know about the problems and crime in this area and ask that
the police pay attention and provide extra resources to this area. J. Dobrovolny will report back to 8:22(1)

Follow-up: Maggie talked with VPD and a request was made to increase monitoring along the Greenway. 5.22(1) stated
she had been corresponding with Constable Mattu and Leah Marlay, Block Watch Coordinator VPD re: starting the Block
Watch Program and it was on the agenda for discussion at the conclusion of this meeting.

Action Item #10: J. Dobrovolny will consider installing a temporary camera to monitor/deter vandalism and determine the
new Council’s position on CCTV cameras for this area and report back to the residents.

Follow-up: Maggie stated the City Director of Privacy informed her that installing cameras along the Greenway would not
be in compliance with Privacy Act and Personal Information. Jerry stated there are different rules for government and
private companies.

3. Other Items

3.1 Paint the light stands green or brown — 8.22(1) asked if painting could be done. Maggie stated that the stands could
be painted but it would require them to be sanded and painted in situ. The problem is that the paint tends to flake off and
look terrible within a short time. Jerry stated it is difficult to justify the cost. He would rather try the Victoria company (First
Light) lights instead of painting the existing lights. He is willing to try them here along the Greenway or at other locations
to see if they work. It was agreed that this option would be the best.

New Action Item #3: - Test First Light Solar lights here or at another location and then if work use them here.

3.2 Discuss the Length of the Trial: Maggie stated that we are in Greenway Zone 4. Currently they are working on the next
budget 2022 and a decision of the next 2 zones is to be completed. Lighting will be a major agenda item. For our Zone the
permanent solution is for widening the path so that walking and cycling paths are separated by a green space. There will
then be 3.5 metres for each cycling and walking. Maggie will keep us informed of the budget and decision process.

New Action Item #4: Maggie will keep us informed of the budget and decision process.

3.3 Sidewalks and Boulevards — 5:22(1) discussed a concern about the encroachment of private property onto
public land at 5:22(1)

Everyone thanked Jerry, Lon and Maggie for their time. $:22(1) will follow up with meeting notes.
This part of the meeting was adjourned with Jerry, Lon and Maggie departing.

Brief Block Watch Program discussion ensued: 8:22(1) Hiscussed her experience in 8:22(1) and stated the advantage was
that neighbours were able to meet each other and were more diligent about suspicious activity in the neighbourhood.
s.22(1) noted that they know of other areas with these Programs and they are beneficial to bring people
together. Some neighbourhoods have Block Parties that are effective to meet your neighbours. Everyone agreed if we
could build on the contacts we now have and see if we could have a program that includes the neighbours along the
Greenway. 5.22(1) offered to follow up with the Block Watch VPD to get more information.

Action Item: S.22(1) will follow up and get more information to share with neighbours.

Please see below an update from Maggie on December 12", 2018.
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From: Buttle, Maggie

Sent: Wednesday, December 12, 2018 5:35 PM

To: 5:22(1)

Cc: Arbutus Greenway

Subject: RE: Arbutus Light Meeting October 29, 2018

Dear 5:22(1)

As we near the end of December, | would like to take this opportunity to follow up on some of the actions points
discussed during the solar light meeting on October 29, 2018.

Thank you for the list of residential addresses you shared with me in November. My team cross checked these
addresses with our notification list. We found that three addresses were not part of our distribution list as these
residences were not directly adjacent to the greenway. However, we have since extended the boundary of the letter
drop to cover a two block radius from the greenway to include a wider range of residents. Any future letters sent by
the Arbutus team will now be distributed to this wider audience.

In regards to the concern of increased crime in your neighbourhood, the Arbutus Greenway team have been in touch
with the VPD Block Watch team on this matter. Their VPD Block Watch team are willing to visit this part of the
greenway to survey the area and provide safety recommendations. It’s worth noting that the VPD Block Watch
program is an established initiative that can reduce residential crime. If you are interested in starting a Block Watch in
your neighbourhood, you can find more information here. https://vancouver.ca/police/community-policing/block-
watch/starting.html

We have clarified with 311 that there will be no charges to have light shields installed on these lights, as each solar
lights is already fitted with a shield. These shields will prevent the luminescence of light onto certain properties. | also
wanted to let you know that we are near completion of the solar lighting installation. We hope to turn on the lights
next week once all lights are fully installed. If you have any questions please feel reach to reach out to the project
team via our Arbutus Greenway email. For the remaining points of action we will continue to work on these actions
and update you once know more.

Please note that between December 21 and January 2, the team will not have access to the Arbutus Greenway email,
so in the case of urgent matters related to solar lighting, please contact 311.

In closing, Jerry and | look forward to coming back in the spring to speak with you and your neighbours and hear your
thoughts again on this matter.

Wishing you and yours happy holidays.
Maggie Buttle
Maggie Buttle | Senior Project Manager

Arbutus Greenway Project | City of Vancouver
Office: 604.871.6591
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s.22(1)

March 2, 2018

Maggie Buttle
Senior Project Manager, Arbutus Greenway

arbutusgreenway(@vancouver.ca

Dear Ms Buttle,

Thank you for your letter and update on 26th February. The ongoing consultation and
opportunity for local residents to feedback throughout this project has been very
welcomed by us all. Up to this point, I confess I have not been involved in the discussion,
however I now feel compelled to offer some feedback, both personal and having had
informal chats with neighbours over recent weeks, of the impact the lighting will have on
residents along the W33-37th corridor. This is not a letter simply to moan and I hope to
offer some positive thoughts on possible solutions to minimize any negative effects such
lighting may have.

The major concerns of the lighting are obviously twofold: firstly that ‘light pollution’ will
become an issue for those living adjacent to the Greenway and secondly that safety and
security concerns arise from the increased traffic it encourages. Indeed, to this second

concern and as a daily user of this track / Greenway for over g2z

now, I have seen
significant increase in litter, noise and what might be considered ‘anti-social’ behaviour
centred around the bench areas on this same stretch of the Greenway. They have become
stop offs and hang outs for individuals and groups, with drinking, music, vaping and
smoking all increasingly prevalent and the impact is felt particularly by the same group of

residents that the lighting will affect.

Therefore 1 believe that lighting and other upgrades to the Greenway should be
considered with both pollution and safety in mind. I am sure your team has countless
possible solutions to this and I hope that these thoughts of mine may add to these in a

positive way:

In regards to potential light glare which would illuminate the backs of the houses on the
North side of this section of the Greenway, one solution would be to have the lights
placed only on the North side (which is the cycling path where it is most required), with
the light open in a Southerly direction where the raised nature of the South side banking
protects residents on that side in a way those of us on the North side (below Greenway
level) are not.
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I believe it would also be useful for the lighting to be considered in relation to the
Greenway’s purpose being a family recreation facility and a safe non motorized commute
route rather than simply considered as an additional residential street. Through this
recreation / safe commuter lens, turning off the lighting between 11pm and 6am (in line
with parks and other facilities like sports fields which have lighting) would enable the
Greenway to retain its purpose, have lighting when required whilst maintaining
neighbourhood safety during the hours of darkness.

As a resident who continues to use this route in the daily school drop off, occasional work
commute and as an evening and weekend family recreation facility, I applaud the extra
ordinary transformation of the overgrown railway track into a hub of recreation and
community. I hope my feedback may be useful in helping ensure the original vision of the
transformation is kept and I wish you and your team the very best as you see the project

through its final stages.

Yours Sincerely,

s.22(1)
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From:

To: "Kirby-Yung, Sarah" <Sarah.Kirby-Yung@yvancouver.ca>
"Carr, Adriane" <Adriane.Carr@vancouver.ca>
"Deal, Heather" <Heather.Deal@vancouver.ca>
"Lewis, David" <David.Lewis@vancouver.ca>
"Dobrovolny, Jerry" <jerry.dobrovolny@vancouver.ca>
"Arbutus Greenway" <arbutusgreenway@yvancouver.ca>

Date: 8/18/2017 12:08:42 PM
Subject: Firto 16th Noise Arbutus Greenway

Hello - the focus of this email is specifically one section of the Arbutus Greenway from
Fir to 16th and became necessary due to percussion instruments (drums) affixed 24
/7 (3-month+ term) oversized Mural, and pop-up events etc. held in the 1st 100 ft of
this stretch. As a reminder of the Greenway goal, I'll 1st pull quotes from the COV
March 2017 Consultation Summary Report:

" Beautiful, unobtrusive landscaping, public art ....." "stop and enjoy nature" "open
spaces to relax" "re-introduction of local wildlife" "I want to feel like I'm out in nature
while in the middle of the City"

"A space of tranquility, a space to reconnect with nature, a space to grow food, and a
space to nurture ecosystems and support biodiversity." "A natural oasis in the city"
"see and hear birds..an oasis where | can sit and read a book, sip a tea, and then walk
along the path". "Many commented on the desire for a place of tranquility and calm
within the city".

Comments below are also in recognition that Pine to Fir block is to become a Park
shortly. I've copied several groups here as some are targeting this short stretch for
show-casing pet projects.

Fir to 16th Greenway - Do's and Don'ts

The section of the Greenway Fir to 16th is established linear garden focused and was
often used as a quiet place for neighbours to gather, relax after gardening, including
the homeless observed actively meditating in the shade (yes really). Neighbouring
schools bring children to learn about gardening. Fir to Burrard piece is ringed by
roughly 600+ condo units (acoustics like an amphitheatre) who also cherish the quiet
garden out front. As a result, the City has authorized a 12 storey rental adjacent as
well. It's focus is a place to live, sleep and work. The entire Fir/Pine block is to become
a park to support residential use.

In it's zeal to brand the Greenway as "the hot place to be", the short stretch of
Greenway Fir to Pine appears to have become a test lab for anybody looking to fund
some art, noise/music or event. There is no public consultation for these installations,
and some are to last months or 2 years+. This level of focus tends to lend itself to
uncontrolled future spinoffs, resulting in permanent busking, and ad hoc all-day
musicians plugging in their amps to take advantage of "the hot new place to be" to
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party or panhandle. (I've seen exactly this type of "seeding" destroy a food market,
and result in unliveable permanent repeating multi-hour drum circles in parks). So,
let's not let that happen as it is impossible to un-do. I'm suggesting some guidelines to
follow below both now & for future.

For Fir to 16th - think strategically "600 Residences" - what would | want outside my
bedroom window that would fit with the English garden idea and keep upwards of
1000 adjacent residents sane?

No-No's

- repeatedly placing installations & events in this garden stretch. It is beautiful as is.
Try using the other 8km instead of lazily using the same 100 ft stretch.

- no noise events of any kind. No concerts, one-offs, drums wired to fences, pianos etc
- no pop-up fairs or BBQ's

- no excessive lighting - it bleeds into condos at night

- oversized Pattison signs to be removed (5 in 2 blocks)

- no buskers, panhandlers, acrobats, party events

- no beer gardens, bars or bar/club licenses

- no weed shop licenses

- no excessive oversized graphic murals that don't fit next to English garden theme -
they belong in Gas town or urban decay areas.

- no pop up food market - Granville is close enough already

- no pickle ball or tennis courts. Pickle ball is particularly noisy and lighted structures
are a problem for condos.

- no dog runs, the existing pathway is sufficient

- no tent cities, or structures that might encourage vagrants

- no used clothing bins - it is creating a mess at side of the Greenway and attracting
vagrants

- no Food stands or sellers - they typically play loud music to attract patrons and
become a blight.

Good to do's

- portable library proposed likely ok but move it around along Greenway and ensure a
boombox isn't parked outside to draw users, nor that it's electrical gets borrowed for
"events".

- bee gardens and bee-keeping

- learn about gardening spaces - schools come out to those

- sculpture or art that is more permanent, small at foot level & not made from junk -
think gardens!

- possibly an annual plant swap as long as it remains quiet and moved to other
sections

- mostly kids from the condos need a bit of space to throw or kick a ball as they've
been reduced to dodging bikes on the bike trail.

- Foster the current gardens, keep the area clean and don't dump unused construction
barriers and pylons there
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You have outlined a number of points of concern in your letter that | would like to follow up and
respond.

1. Disruption to the Neighbourhood:

This particular area has low levels of ambient lighting and is one of the darkest sections along

the Arbutus Corridor. From a technical standpoint, there is a genuine need for some form of

lighting along this stretch. In terms of minimizing the impacts of the light on the surrounding

property we are employing the following mitigation strategies:

- Installing light fixture shields to minimize light spillage.

- Providing the lowest levels of light necessary while still meeting minimum safety
requirements.

- Using pole-mounted light fixtures, which allow us to focus light onto the walking and biking
surfaces.

2. Lack of Consultation with Residents

During our four rounds of engagement, including consultation on the temporary path, we
heard that lighting and safety are design priorities for the public. We heard this feedback and
the area between West 33" and West 37th provided an opportunity to trial a lighting solution
using a renewable energy solution. In terms of consultation on the lighting, the City have been
sincere in discussing the project with residents, and have responded to concerns of several of
your neighbours by adjusting the location of the poles to reduce their impact on views and
other mitigation strategies as mentioned in the above. We have also heard positive feedback
from the public and neighbouring residents who have highlighted the need to progress with
lighting. In terms of public input into technical requirements, ultimately lighting is the City’s
responsibility as there are clear safety considerations that we do not typically open up for
community debate.

3. Incomplete Information provided to City Council

The Arbutus Greenway project team presented the future Arbutus Design Vision and
Implementation Strategy to Council in July 2018, focusing specifically on the future greenway.
The presentation made to Council in July 2018 pertains to the permanent greenway and not
the temporary pathway. The temporary pathway will trial many ideas including the
installation of the solar powered lights and this will be a temporary condition until the design
development of Zone 4, in which your area resides, is approved to progress by Council. At this
point in time we only have direction from Council to proceed with design development of Zone 3
and Zone 8. Ultimately, the intention is that the Arbutus Greenway will be constructed over time and

once Zone 4 is approved by Council to progress the lighting in this location will be relooked at as part
of the design progression.

In closing, I would like to reiterate the importance to continue to progress with the
installation of lighting in this area in order to provide a safe and comfortable path for all users.
I would like to thank you for your interest in the solar light project and the Arbutus Greenway
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Y ou're receiving this email because you are subscribed to our newsletter with
annecreaser@gmail.com.

Contact us here: http://vancouver.ca/your-government/tell-us-online.aspx.

Y ou can unsubscribe at any time: unsubscribe.

Thank you,

City of Vancouver

453 W 12th Avenue
Vancouver, BC V5Y 1v4
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promised here is the information you requested.

Our Issue: 6 Metre Lights on Arbutus Greenway

- The section of the Greenway from 33rd  37th is unique. It is residentially dense and has the largest
number of homes that are adjacent to the Greenway. It is a natural environment with some
vegetation on both sides.

- In 2017 residents along this section were informed by letter that the City was planning to install
waist high, low impact, ambient lighting.

- Without any direct communication or consultation we found out that the City Engineering
Department is planning to install six metre (22 ft.) lights. There will be 30 of these 6 metre poles
installed (approximately 30 metres apart).

- These lights will cause excessive light into our homes. They are unsightly and will ruin the natural
beauty of our neighbourhood. Our neighbourhood will look like an industrial site.

- In addition, some residents are concerned that the lights will lead to further problems. These
residents have had rocks thrown at their homes causing broken windows and other damage. The
benches have become party places causing excessive noise into the surrounding homes. There
have been police reports.

Lack of Consultation

-July 11, 2018 the Greenway Implementation Plan was approved by City Council. That same day Ms
Maggie Buttle, Senior Project Manager was quoted in the Vancouver Courier as follows: ... there
will be consultation with residents adjacent to the route around concerns such as noise, lighting
and programming as each zone is developed.”

- However, on September 4th we were told by telephone by both Ms Buttle and Mr. Lon LaClaire
(Director Transportation) that: “the City is not required to consult with residents about lighting.”

- On Sept. 12th in order to inform residents of the 6 metre lights we prepared a flyer and distributed
it to all of the homes along the Greenway 33d — 37th Ave. As a result there were many residents
who phoned and/or emailed to the City expressing their concerns and opposition. We now have an
email list of approximately 25 people who are opposed to this installation of the 6 metre lights.

- On September 19, 2018 we sent a detailed letter to Mr. Sadhu Aufochs Johnston, City Manager,
explaining our concerns and asking for proper and meaningful consultation with residents. He
responded saying that lighting was a city responsibility and they are not required to consult with
residents. Additionally, he stated that the lights would be only “temporary”. However, when we
requested further clarification on the length of time “temporary” was we were told anywhere
from 5 to 13 years.

- We understand the installation work is currently on hold until late October/early November.
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That being said we also believe the temporary pathway provides us with the
opportunity to trial different ideas that can help inform the design and
construction of the permanent greenway. After constructing the temporary
pathway we noted that most of the pathway benefits from ambient light from
adjacent street lighting in helping to provide sufficient lighting for pedestrians
and cyclists. However it became clear that the stretch between W 33rd and W
37th Avenues is not illuminated from adjacent street lighting and was too dark.
Consequently we saw an opportunity to not only address the substandard lighting
in the area but to also trial solar lighting to determine its viability in helping us
achieve our Greenest City Goal of using only renewable energy before 2050.

The process we used began with staff determining the minimum light levels for
the path and then asking the market to respond. We required the market to use
solar powered lights and asked that they consider pole top and bollard based
solutions. Our goal was to explore solar light possibilities and ask the market for
the most viable solution.

The market’s response was that bollard lighting was not feasible and that a 6m
high pole was necessary in order to place the photovoltaic panel in a position to
optimize the capture of solar energy in the winter months. For your awareness, a
6m high light pole is a common pedestrian scale pole, whereas light poles
associated with stadiums typically begin at 15m in height and with some athletic
field poles reaching 40m in height.

Ultimately lighting is the City’s responsibility as there are clear technical and
safety considerations that we do not typically open up for community debate.
Yet, along this stretch of the greenway we have talked with and responded to
concerns of several of your neighbours by adjusting the location of the poles to
reduce their impact on views and committing to using shrouds to prevent light
spillage into residences.

We believe trialing solar lighting is in the interest of all of Vancouverites both in
terms of environmental and financial responsibility. Considering that night
lighting accounts for a significant percentage of the City’s operating budget we
are interested in solutions that reduce our operating costs.

| disagree with your assertion that staff have “disregarded” your concerns. |
believe the Arbutus Greenway team had been sincere in discussing the project
with residents and, as | have previously noted, there have been adjustments
made to the lights where such adjustments do not compromise the safety. More
generally we have heard throughout our various rounds of engagement, including
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Subject: Lack of Resident/Stakeholder Consultation of Arbutus Greenway Lighting Zone 4
33rd Ave. to 37th Ave.

September 19, 2018

Mr. Sadhu Aufochs Johnston
City Manager, City of Vancouver
City Hall

453 West 12th Ave.

Vancouver, BC V5Y 1V4

Re: Lack of Resident/Stakeholder Consultation of Arbutus Greenway Lighting Zone 4
33rd Ave. to 37th Ave.

Dear Mr. Aufochs Johnston,

To begin, we would like to say that we are happy to see a large number of people
enjoying the Arbutus Greenway.

However, we are writing to you to express our profound concern and the concerns of
our neighbours that a public commitment by your Engineering Department to consult
residents/stakeholders who are adjacent to the Arbutus Greenway route has NOT
been kept.

In 2017 we were informed by letter that the lighting along the Zone 4 specifically from
33rd  37th Ave. would be waist high, low impact, ambient lights. In June 2018, our
neighbour told us that instead there would be 6 metre (22 ft) poles along the path
every 30 metres for a total of 30 poles (an example at 37th and Arbutus). Since that
time we have sent several emails to the Arbutus Greenway Project Team to express
our opposition. In early July we were told that an update would be provided (but no
update was received).

We requested a meeting with the Senior Project Manager, Maggie Buttle, prior to any
work being undertaken. The last week of August 2018 we received a postcard by mail
stating that installation of the lights would begin. However, no mention was made of
the type or size of lights that would be installed.

At the end of August we received a phone message from Ms Buttle. Upon returning
that call we were informed that installation would begin in early September and that
essentially it did not matter what residents thought because these 6 metre lights that
would be installed anyway.

There are several reasons why we are very disturbed by this disregard for our
concerns.
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1. Destruction of the Natural Beauty of the Greenway: This section provides one of
the only places along the Greenway where vegetation lines both sides of the path and
as such it is a place of peace and tranquility for people, birds and wildlife, (an element
stressed as important in the Arbutus Greenway Administrative Report July 2018
(Administrative Report). These 6 metre lights are unsightly creating a stadium feel and
thus will ruin the natural beauty of the Greenway and our neighbourhood. It will look
like an industrial site. This contradicts the vision of the Greenway to be a defining
element of Vancouver s urban landscape as a vibrant and beautiful public

space...”. Furthermore, the Greenway’s Principle #6 is to: “Enhance the City’s
biological diversity and urban ecology.” Administrative Report Appendix A. P.21

2. Lack of Consideration and Consultation with Residents: The section from 337d —
37th Ave. is a unique area of the Arbutus Greenway. It is residentially dense having the
largest number of homes that are adjacent to the Greenway. There are over 58 homes
that could be directly impacted. The Administrative Report Appendix B, Principle #2 p.
43 states: “In response to the greenway’s urban surroundings, the lighting design will
respect the privacy of those living along the greenway” In addition on July 11, 2018 Ms
Maggie Buttle, was quoted in the Vancouver Courier as follows: “Buttle said there will
be consultation with residents adjacent to the route around concerns such as noise,
lighting and programming as each zone is developed.” To date there has been no
consultation about the lights with residents adjacent to this section of the Greenway.

3. Incomplete Information provided to Council: These 6 metre lights were not shown
with the four Lighting examples that were in the Administrative report presented to
the Vancouver City Council on July 11, 2018. Therefore Council approved a document
with incomplete information. Even though the Engineering Department had presented
this 6 metre light to our neighbour in May 2018, they did not present it to Council. We
were stunned that the Council had not been presented with these lights in the
Administrative Report.

4. Contradiction of Principle and Public Statement: Ms Buttle and Mr. Lon LaClaire,
Director of Transportation, said to us via telephone on September 4, 2018: “We are
not required to inform residents about the installation of lights”. This contradicts the
quote above by Ms Buttle in the Vancouver Courier and is also counter to Principle #7
in the Administrative Report Appendix A p. 21 that states: “Engage and involve local
stakeholders and citywide residents.”

Our neighbours who are “residents adjacent to the route” trust that you can
understand why we are extremely disturbed with your Engineering Department’s lack
of consideration, consultation and communication. (Mr. Jerry Dobrovolny, Chief
Engineer, would not return our calls.)

Last week we informed our neighbours of the 6 metre lights planned for
installation. Since that time over 20 residents have informed us of their opposition and
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From: "Arbutus Greenway" <arbutusgreenway@yvancouver.ca>
To: "Ruby Jiang" <rubyjiangtao@yahoo.ca>
CC: "Arbutus Greenway" <arbutusgreenway@vancouver.ca>
Date: 11/25/2019 1:31:55 PM
Subject: RE: Noise concern

Hi Ruby,
Thank you for contacting the Arbutus Greenway project team

In 2016, the City of Vancouver purchased the Arbutus Corridor from Canadian Pacific Railway for the
purpose of creating a high-quality public space for walking, cycling, and future streetcar. As part of this
purchase agreement, the City is required to design the greenway for transportation and public realm
purposes. However, the timing of streetcar service is dependent on regional funding priorities for our
transportation system. In other words, we are designing the greenway to preserve the space for a
future streetcar line but we don’t know when it will be implemented. It will likely be at least 20 years
from now because it’s not part of TransLink’s current 10-year Vision for Transportation, which
identifies Broadway SkyTrain Extension in Vancouver and LRT in Surrey as the regional proprieties.

In terms of usage, our team are not able to forecast the amount of people that will use the greenway
during the day or at night. It is a public space that people can use at any time. The amount of people
using the greenway may fluctuate from day to night and from summer to winter.

Warm regards,

Arbutus Greenway Project Office

City of Vancouver
arbutusgreenway@vancouver.ca | 3-1-1
vancouver.ca/arbutus-greenway

From: Ruby Jiang [mailto:rubyjiangtao@yahoo.ca]
Sent: Wednesday, November 13, 2019 11:10 AM
To: Arbutus Greenway

Subject: Noise concern

Hi,

I’m representing areal estate consumer in Vancouver looking for ahome. Sheisinterested in a
house on 62nd about., right beside the Arbutus Greenway. We see the planning for the future
city bus, which seems will benefit the community.

The concern from this client is how much noice it will have at that location? How much more
people will walk by the East Blvd at day time and night?

These are pretty important to my client. We look forward to feeling some more information
from you.
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Kind Regards,
Ruby Jiang
Real Estate Advisor / Personal Real Estate Corporation

ENGEL & VOLKERSWHISTLER
4314 Main Street, Suite 36

Whistler, BC CANADA

Mobile: +1 778-834-2002

Mobile App: EVRubyJiang

Internet: www.whistlerhome.com
Mail to: rubyjiangtao@yahoo.ca
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APPENDIX B
PAGE 2 OF 2

Talton Place - circa 1925

The Sutherland House is located a block away from this photo’s location, which shows how the
original Talton Place area looked in the 1920s. The 1800 block of West 14™ Avenue would have
looked very similar.
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