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File No.: 04-1000-20-2021-529  
 
 
November 25, 2021 
 
 

 
 
Dear
 
Re: Request for Access to Records under the Freedom of Information and Protection 

of Privacy Act (the “Act”) 
 
I am responding to your request of October 14, 2021 for: 
 

Correspondence between the City and the Province regarding funding for, or 
supply of, naloxone kits.  Date Range: March 15, 2020 - September 30, 2021 

 
All responsive records are attached. Some information in the records has been severed, 
(blacked out), under s.15(1)(l) of the Act.  You can read or download this section here: 
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/96165_00     
 
Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask 
the Information & Privacy Commissioner to review any matter related to the City’s response to 
your FOI request by writing to: Office of the Information & Privacy Commissioner, 
info@oipc.bc.ca or by phoning 250-387-5629. 
 
If you request a review, please provide the Commissioner’s office with:  1) the request number 
(#04-1000-20-2021-529); 2) a copy of this letter; 3) a copy of your original request; and 4) 
detailed reasons why you are seeking the review. 
 
Yours truly, 
 
[Signature on file] 
 
 
Barbara J. Van Fraassen, BA 
Director, Access to Information & Privacy 
Barbara.vanfraassen@vancouver.ca  
453 W. 12th Avenue Vancouver BC V5Y 1V4 
 
 
 
 

  

                      
                   CITY CLERK'S DEPARTMENT 
                   Access to Information & Privacy Division 

   

s.22(1)

s.22(1)

CITY OF 

VANCOUVER 

-



 
 
 
 

Page 2 of 2 
 
 
 

If you have any questions, please email us at foi@vancouver.ca and we will respond to you as 
soon as possible. Or you can call the FOI Case Manager at 604.871.6584.  
 
Encl. 
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Venkataya, Mohammed

From: Venkataya, Mohammed
Sent: Friday, January 22, 2021 3:22 PM
To: 'PDCCustomerSer@gov.bc.ca'
Cc: Mora, Carlos
Subject: Naloxone order

Good afternoon, 
 
May I please place an order for Naloxone for Vancouver Fire and Rescue Services 
 
The account number is:  
Product number: 6505061633 NALOXONE INJ 0.4MG/ML 1ML/AMPOULE ALV EA  
The quantity required is: 400 
EA Authorization: myself 
 
Thanks, 
  
Mo Venkataya  
Storekeeper  
Supply Chain Management 
Vancouver Fire & Rescue Services 
900 Heatley Avenue 
Vancouver BC  V6A 3S7 
604-665-6063 
 
Follow the invoice requirements in the link below to get paid faster. 
http://vancouver.ca/doing-business/delivering-to-and-invoicing-the-city.aspx 
 
 

City of Vancouver - FOI 2021-529 - Page 1 of 7

s.15(1)(l)-



1

Venkataya, Mohammed

From: Venkataya, Mohammed
Sent: Friday, April 09, 2021 9:57 AM
To: 'PDCCustomerSer@gov.bc.ca'
Cc: Mora, Carlos
Subject: Naloxone order

Good morning, 
 
May I please place an order for Naloxone for Vancouver Fire and Rescue Services 
 
The account number is:  
Product number: 6505061633 NALOXONE INJ 0.4MG/ML 1ML/AMPOULE ALV EA  
The quantity required is: 400 
EA Authorization: myself 
 
Thanks, 
  
Mo Venkataya  
Storekeeper  
Supply Chain Management 
Vancouver Fire & Rescue Services 
900 Heatley Avenue 
Vancouver BC  V6A 3S7 
604-665-6063 
 
Follow the invoice requirements in the link below to get paid faster. 
http://vancouver.ca/doing-business/delivering-to-and-invoicing-the-city.aspx 
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Venkataya, Mohammed

From: Venkataya, Mohammed
Sent: Wednesday, July 07, 2021 10:47 AM
To: 'PDCCustomerSer@gov.bc.ca'
Cc: Mora, Carlos
Subject: Naloxone order

Good morning, 
 
May I please place an order for Naloxone for Vancouver Fire and Rescue Services 
 
The account number is:  
Product number: 6505061633 NALOXONE INJ 0.4MG/ML 1ML/AMPOULE ALV EA  
The quantity required is: 400 
EA Authorization: myself 
 
Thanks, 
  
Mo Venkataya  
Storekeeper  
Supply Chain Management 
Vancouver Fire & Rescue Services 
900 Heatley Avenue 
Vancouver BC  V6A 3S7 
604-665-6063 
 
Follow the invoice requirements in the link below to get paid 
faster.                                                                                                      
http://vancouver.ca/doing-business/delivering-to-and-invoicing-the-city.aspx 
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Venkataya, Mohammed

From: Venkataya, Mohammed
Sent: Thursday, July 30, 2020 1:22 PM
To: PDCCustomerSer@gov.bc.ca
Cc: Mora, Carlos
Subject: Naloxone order

Good morning, 
 
May I please place on order for Naloxone for Vancouver Fire and Rescue Services 
 
The account number is:  
Product number: 6505061633 NALOXONE INJ 0.4MG/ML 1ML/AMPOULE ALV EA $1.95 EA vial  
The quantity required is: 300 
EA Authorization: myself 
 
Thanks, 
  
Mo Venkataya  
Storekeeper  
Supply Chain Management 
Vancouver Fire & Rescue Services 
900 Heatley Avenue 
Vancouver BC  V6A 3S7 
604-665-6063 
 
Follow the invoice requirements in the link below to get paid faster. 
http://vancouver.ca/doing-business/delivering-to-and-invoicing-the-city.aspx 
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Venkataya, Mohammed

From: Venkataya, Mohammed
Sent: Friday, October 16, 2020 9:11 AM
To: PDCCustomerSer@gov.bc.ca
Cc: Mora, Carlos
Subject: Naloxone order

Good morning, 
 
May I please place on order for Naloxone for Vancouver Fire and Rescue Services 
 
The account number is:  
Product number: 6505061633 NALOXONE INJ 0.4MG/ML 1ML/AMPOULE ALV EA  
The quantity required is: 300 
EA Authorization: myself 
 
Thanks, 
  
Mo Venkataya  
Storekeeper  
Supply Chain Management 
Vancouver Fire & Rescue Services 
900 Heatley Avenue 
Vancouver BC  V6A 3S7 
604-665-6063 
 
Follow the invoice requirements in the link below to get paid faster. 
http://vancouver.ca/doing-business/delivering-to-and-invoicing-the-city.aspx 
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From: PDC CustomerSer CITZ:EX <PDCCustomerSer@gov.bc.ca>  
Sent: Tuesday, August 24, 2021 1:14 PM 
To: Choy, Ava <ava.choy@vancouver.ca>; PDC CustomerSer CITZ:EX <PDCCustomerSer@gov.bc.ca> 
Cc: Mora, Carlos <Carlos.Mora@vancouver.ca> 
Subject: [EXT] RE: Naloxone order - Order#: 34003104 
 
City of Vancouver security warning: Do not click on links or open attachments unless 
you were expecting the email and know the content is safe. 

 
Hello Ava, 
  
Thank you for your email.  
  
Your order has been placed. Please refer to order # above. 
 
Regards, 
 
Donnel Penaflor 
Customer Service Clerk 
Product Distribution Centre | Ministry of Citizens’ Services 
m: 2370 United Blvd, Coquitlam, BC V3K 6A3 
t:  604-927-2000 f:  604-927-2025  e:  PDCCustomerSer@gov.bc.ca 

 
CONFIDENTIALITY NOTICE: This communication is intended only for the use of the person or persons to whom it is addressed. 
If you have received this communication in error, please destroy the email message and any attachments immediately and notify 
me by telephone or email. 
 
From: Choy, Ava <ava.choy@vancouver.ca>  
Sent: August 24, 2021 11:31 AM 
To: PDC CustomerSer CITZ:EX <PDCCustomerSer@gov.bc.ca> 
Cc: Mora, Carlos <Carlos.Mora@vancouver.ca> 
Subject: RE: Naloxone order - 33699279 
 
[EXTERNAL] This email came from an external source. Only open attachments or 
links that you are expecting from a known sender. 
 
Good morning, 
 
Could I please order another 1000 vials of Naloxone? 
 
The account number is:  
Product number: 6505061633 NALOXONE INJ 0.4MG/ML 1ML/AMPOULE ALV EA $1.95 EA vial  
The quantity required is: 1000 
EA Authorization: Me, I approve. 
 
Thank you, 
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Ava Choy 
Inventory Planner/Buyer II 
Warehouse & Inventory Operations, SCM 
Vancouver Fire & Rescue Services 
900 Heatley Avenue 
Vancouver BC  V6A 3S7 
Tel (604) 654-0625  
ava.choy@vancouver.ca 
 
Follow the invoice requirements in the link below to get paid faster. 
http://vancouver.ca/doing-business/delivering-to-and-invoicing-the-city.aspx 
[can01.safelinks.protection.outlook.com] 
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