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Dear Mayor and Council, 

Please find attached a memo from the General Manager of ACCS Sandra Singh updating Counci l on staff actions to 
explore the creation of a Renter Services Centre in Vancouver (RTS 14762). 

□ In June 2019 (RTS 13180), Council approved a su ite of Renter Office actions, including directing staff to 
explore the creation of a community-based Renter Services Centre (IJRS~ as a single point of entry and 
assistance for renters and that can co-locate non-profit renter services, City services and potentially Provincial 
services onsite. $1.46M was allocated from the Empty Homes revenue reserve to fund the development of 
the RSC. 

□ This memo with supporting appendices provides an update on the results of staff activities conducted to 
determine the financial and service-delivery feasibi lity of implementing a Renter Services Centre, including 
community engagement results, an analysis of options, and identification of a preferred option. 

□ The memo also lays out next steps that are critical to the feasibility of implementing the preferred option. 
Staff will provide a further update to Council on implementation of next steps on July 5, 2022 (RTS 14850). 

If you have any questions, please email Sandra directly and she will ensure questions are responded to through the 
weeklyQ&A. 

Best, 
Paul 

Paul Mochrie (he/him) 
City Manager 
City of Vancouver 
paul.mochrie@vancouver.ca 
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M E M O R A N D U M  April 25, 2022 
 
TO: Mayor & Council 
  
CC: Paul Mochrie, City Manager 

Karen Levitt, Deputy City Manager 
Armin Amrolia, Deputy City Manager 
Lynda Graves, Administration Services Manager, City Manager’s Office 
Maria Pontikis, Director, Civic Engagement and Communications 
Katrina Leckovic, City Clerk  
Anita Zaenker, Chief of Staff, Mayor’s Office 
Neil Monckton, Chief of Staff, Mayor’s Office 
Alvin Singh, Communications Director, Mayor’s Office 
Patrice Impey, GM Finance, Risk and Supply Chain Management  
 

  
FROM: Sandra Singh, General Manager, Arts, Culture and Community Services 

 
  
SUBJECT: Renter Services Centre Update 

  
RTS #: 14762 
  

 
PURPOSE 
 
The purpose of this memo is to update Mayor and Council on staff actions to explore the 
creation of a Renter Services Centre in Vancouver, as directed by Council in June 2019 (RTS 
13180). The memo includes the results of activities conducted to determine the financial and 
service-delivery feasibility of implementing a Renter Services Centre, including community 
engagement results, options analysis, and next steps.  
 
BACKGROUND 
 
In November 2018, Council approved Motion B.2: Creating a Renter Office at the City of 
Vancouver that can support and advocate for renters and ensure coordinated and timely action 
by City departments to assist renters at risk of displacement.  
 
In June 2019 (RTS 13180), Council approved a suite of Renter Office actions, including 
directing staff to explore the creation of a community-based Renter Services Centre (“RSC”) as 
a single point of entry and assistance for renters and that can co-locate non-profit renter 
services, City services and potentially Provincial services onsite. The goal of the RSC would be 
to improve access to legal advocacy, support services and education for renters in Vancouver.  
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$1.46M was allocated from the Empty Homes Tax revenue reserve to fund the development of 
the RSC, including tenant improvements (RTS 13180; see Appendix B for Budget Table). 
Additionally, an amenity-bonus facility at 900 Howe Street was identified as a potential site for 
the RSC, with approximately 5,200 square feet, street-front access and proximity to transit 
downtown. The facility can be provided as a grant of space through a lease to a non-profit 
organization at nominal rent, with an estimated value of $133,000 (2019). No additional funds 
have been allocated by the City for ongoing operations of the RSC (RTS 13180).  
 
Planning for the RSC was put on hold in March 2020 because of the pandemic. In early 2021, 
staff initiated community engagement activities to explore the feasibility of implementing an 
RSC. A consultant was engaged in November 2021 to prepare a Feasibility Study Report that 
includes analysis based on community engagement as well as identification and evaluation of 
RSC implementation options including financial analysis.  
 
DISCUSSION 
 
Community Engagement 
 
Community Engagement Activities 
 
Between April and December 2021, City staff conducted a variety of engagement activities in 
order to identify renters’ service needs, collect feedback on the value of and need for the RSC, 
and assess interest from non-profits in co-locating at a potential RSC. Additionally, an external 
consultant interviewed existing co-located spaces in the region to identify lessons learned, 
including the ‘enabling factors’ that are essential to the successful and sustainable operations of 
co-located spaces. Table 1 outlines all engagement activities.  
 

Table 1: Summary of Community Engagement Activities, April – December, 2021 

Engagement Method Audience Details 
Survey Vancouver renters 587 respondents 
Focus groups Vancouver renters 

disproportionately impacted 
by systemic inequities in 
renting and accessing 
services 

14 focus groups with total of 
96 renter participants, held in 
partnership with non-profit 
organizations 

Interviews and 
workshops 

Non-profit organizations 
serving renters 

21 interviews with non-profit 
organizations 
2 sector workshops with 35 
organizations 

Workshops City Advisory Committee 
members 

1 workshop with the Renter 
Advisory Committee  
1 workshop with Persons with 
Disabilities Advisory 
Committee  
2 workshops open broadly to 
members of Advisory 
Committees 

Request for 
Expressions of 
Interest 

Non-Profit organizations 
interested in co-locating 

9 organizations submitted 
Expressions of Interest 

Interviews Existing co-located spaces 5 interviews total, one with 
each of: ISS Welcome 
Centre, Broadway Youth 
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Engagement Method Audience Details 
Resource Centre, 312 Main, 
Abbotsford Community Hub, 
and Richmond Caring Place.   

Project Advisory 
Committee 

Non-profit organizations 
serving renters and renters 
with a diversity of lived 
experiences 

The PAC met at 3 key 
milestones to give feedback 
during the preparation of the 
Feasibility Study Report.  

 
Community Engagement Findings: Opportunities and Challenges 
 
Key findings from the community engagement highlight a number of key opportunities and 
challenges:   
 

Opportunities associated with developing an RSC: 
 Overall there is strong community interest and support from both renters and 

service providers for a future RSC.  
 There is significant community agreement regarding the vision of a future RSC 

as a renter-centred, welcoming, non-judgmental space for Vancouver renters to 
access information and services related to tenancy. 

 An RSC has the potential to improve access to services for renters if it is 
designed and programmed to address the key barriers and achieve the 
aspirations identified through engagement (see Appendix A). 

 Existing co-located spaces/service hubs report that co-location has a positive 
impact for clients by improving the coordination of services.  

 Two renter-serving non-profit organizations, the Tenant Resource and Advisory 
Centre (TRAC) (8-10 staff) and the Vancouver Rent Bank (VRB) (2-3 staff), are 
interested in locating full-time at the RSC. Additionally, TRAC has expressed 
interest in being the anchor tenant and operator of the RSC, and discussions are 
underway with City staff.  

 Seven organizations that provide supports to specific populations of renters are 
interested in part-time desks or offices at the RSC as ‘satellite desks’ to their 
main operations.  

 Many other organizations expressed interest in being part of a referral network 
connected to the RSC. 

 
Challenges associated with developing an RSC:  

 Renter-serving non-profit organizations are struggling to meet current service 
demands. These existing capacity challenges directly impact the ability and 
interest of organizations to participate in an RSC.   

 There is limited revenue potential from non-profits interested in co-location. Only 
two organizations interested in full-time office space at the RSC have identified 
that they would be able to contribute to cover operating costs (totalling 
approximately $4,500 per month). 

 Organizations interested in part-time space appear to be able to participate only 
if access (i.e. rent) is free. Business models with part-time ‘hot desk’ or office 
spaces have greater levels of volatility and financial risk.   

 Operating a multi-service centre is a complex task that requires funding for 
ongoing operating costs, including staffing. Many co-located service hubs rely on 
grants to pay for operations. Current funding for the RSC provided by the City 
addresses costs required to develop the Centre but does not include ongoing 
operating costs.   
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 Systemic issues, such as the high cost of housing, low rental supply, racism and 
discrimination in the rental market, and other factors, will continue to impact 
renters’ service needs.   

 
In summary: Community engagement activities revealed that important opportunities could be 
realized through developing an RSC, including strong community support for an RSC and the 
opportunity to improve access to services for renters. However, significant questions emerged 
during engagement, particularly concerns regarding the financial feasibility of an RSC. These 
findings provided the foundation for the development and evaluation of three options for 
implementing an RSC. Detailed information on engagement key findings can be found in 
Appendix A.  
 
Options Analysis   
 
Options for a Renter Services Centre at 900 Howe Street  
 
Three options were identified for an RSC at 900 Howe Street. The options were then evaluated, 
considering the operating costs, potential to implement, benefits (including ability to achieve 
vision, aspirations and Council direction), challenges, and risks.  
 
Evaluation of the options concluded that Options 1 and 3 (Table 2) would achieve the vision, 
aspirations and scope for an RSC identified through community engagement and meet Council 
direction to develop an RSC at 900 Howe Street. Option 2, while less costly, does not achieve 
these goals.  
 
Table 2 provides a summary of the three options including a description of each, estimates of 
annual operating costs and an evaluation summary. Estimated operating costs are based on the 
assumption of nominal rent at 900 Howe St., provided by the City as a grant valued at 
approximately $133,000 / year.  
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Table 2: Summary of Options for Renter Service Centre at 900 Howe Street  

 
Option 1: 

Basic RSC 

Option 2: 
Non-Profit Admin 

Office 
Option 3: 

Enhanced RSC 
D

es
cr

ip
tio

n 
 Basic service model 

for renters to find 
information about 
renter services in 
Vancouver and get 
connected to the 
services that they 
need  

 Meets minimum 
threshold of services 
to be an RSC with 
potential to grow 
service offerings over 
time 

 Iterative approach to 
service integration 
and referral system 
among participating 
organizations that is 
developed over time 

 Renter-serving and/or 
other non-profit 
organization(s) rent 
office space at 900 
Howe St. 

 Not defined or 
advertised as a Renter 
Services Centre 

 “One-stop shop” for 
renters where most 
renter-related services 
can be accessed 
under one roof 

 Comprehensive 
internal and external 
referral process 

 High level of 
integration in service 
delivery among 
participating 
organizations 

 Full array of supports 
to address barriers, 
including translation, 
evening hours, peer 
supports and more 
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$490,000 per year  
(not including the City 
grant of approximately 
$133,000 to cover rent) 

$172,000 per year 
(not including the City 
grant of approximately 
$133,000 to cover rent) 

>$676,000 per year1 
(not including the City 
grant of approximately 
$133,000 to cover rent) 
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  Building operating 
costs 

 Operating cost for 
shared services 
and serving renters 

 Staffing (3 
positions) 
 

 Building operating 
costs 

 Standard admin 
costs (internet, 
phone, etc.) 

 Building operating 
costs 

 Operating cost for 
shared services and 
serving renters 

 Staffing (6 positions) 
 Additional services 

to address barriers 

                                            
1 The true cost of this option will be higher as it will come with additional costs related to creating new 
services and increasing staff capacity among service providers. These costs have not yet been 
estimated. This creates significant uncertainty about the true cost of this option.   
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Option 1: 

Basic RSC 

Option 2: 
Non-Profit Admin 

Office 
Option 3: 

Enhanced RSC 

Ev
al
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tio

n 
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m
m
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The Basic RSC was 
identified as the best 
option for further 
exploration by staff.  
The Basic RSC is more 
feasible than the 
Enhanced option, 
provided that ongoing 
operational funding can 
be secured.  
This option allows the 
identified vision and 
aspirations to be 
achieved over time 
with fewer risks.  
The Basic RSC would 
require fewer 
resources than the 
Enhanced RSC to get 
the initiative off the 
ground, while allowing 
for service offerings to 
grow over time based 
on lessons learned and 
renter needs.  

While this option is the 
easiest to implement 
and would carry minimal 
risk due to the lower 
operating costs, it would 
meet neither Council 
objectives as staff 
understood them nor the 
vision and aspirations 
identified through 
community engagement 
for an RSC. 
The impact on 
improving access to 
services for renters 
would be limited, 
recognizing there are 
some benefits to a 
simple co-location and 
that proximity often 
results in innovation 
over the long run.  
There is uncertainty 
regarding non-profit 
interest in co-location if 
the primary function of 
the space is 
administrative.  

The Enhanced option 
would achieve the vision 
and aspirations if the 
resources were 
secured.  
However, this option is 
not feasible due to 
challenges with capacity 
in existing service 
agencies and the need 
to create new services.  
The Enhanced option is 
ambitious and comes 
with significant risks of 
negatively impacting 
community expectations 
and trust in City 
initiatives if the vision 
was not able to be 
achieved. 

 
Alternatives to a Renter Services Centre at 900 Howe Street  
 
While the focus of the Feasibility Study was to assess the feasibility of a physical RSC at 900 
Howe Street, two alternative options that do not require a physical centre were identified:  
 

A. Increase grants to renter-serving organizations 

During the community engagement process, renter-serving organizations identified that 
they face high levels of demand and are not able to meet all service needs in the 
community because of resource constraints. Instead of developing a physical centre, the 
funding designated for 900 Howe Street renovations could be allocated to the City’s 
Renter Services Grants program and used to increase grant funding to renter-serving 
organizations. This funding would help increase capacity within existing service 
providers, including the opportunity to address some of the aspirations identified for an 
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RSC. However, the funding currently designated for the RSC is limited and would only 
provide a short-term boost to available grants.  
 

B. Pilot a decentralized RSC model 

A second alternative approach identified during community engagement would be to 
make services for renters more accessible across Vancouver neighbourhoods. This 
could include creating renter services “navigator” positions who work out of various 
locations throughout the city, for example, neighbourhood houses and community 
centres. Through this model, a renter in need of assistance could visit a navigator at a 
location close to home to find out about available renter services and be referred to the 
appropriate service provider. As with the options identified for 900 Howe Street, this 
option would require ongoing operating funding. Additionally, a decentralized RSC model 
would not offer the benefits achieved with co-locating renter services.   

 
While these alternative options would not achieve Council’s objective of creating a place-based 
hub of co-located renter services, they could serve to enhance renter service capacity and 
access to renter services in the community should the proposed RSC not go ahead. Staff note 
that the source of current funding for the RSC is EHT funds. If either of these two options are 
pursued, any reallocation of funds would need to meet the eligibility criteria for allocation of EHT 
funding as outlined in the Vancouver Charter.  

Additionally, there may be other options for meeting the vision and aspirations of the community 
that do not require a physical centre. Additional options could be identified through further 
conversations with renter-serving organizations.  

 
Recommended Option: Explore Potential to Pilot a Basic Renter Services Centre at 900 Howe 
Street 
 
The Feasibility Study evaluation of the identified options concluded that Option 1: The Basic 
RSC is a more feasible option than the Enhanced RSC (Table 2) and one that would allow for 
the vision and aspirations of the RSC to be achieved over time with fewer risks. The Basic RSC 
would require fewer resources to initiate than the Enhanced RSC, while allowing for service 
offerings to grow over time based on lessons learned and renter needs. The key challenge will 
be to secure ongoing operational funding for the Basic RSC.  
 
The Report further proposes the approach of piloting the Basic RSC over a set number of years 
with an evaluation framework in place to assess the value of an ongoing investment.  
 
Next Steps: Scoping a Basic RSC Pilot 
 
The Basic RSC would be a basic service model that would offer Vancouver renters access to 
the most commonly needed renter services. Broad and strategic marketing would aim to raise 
renter awareness of service availability and raise the visibility of the RSC.  
  
Vision Statement:  
 
A vision statement for the Basic RSC was generated by the Project Advisory Committee of 
renters and staff of renter-serving agencies:  
 

“A renter-centered, welcoming, non-judgmental space for Vancouver renters to access 
information and services related to tenancy.”  
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The RSC will aim to serve renters who:  
 

• Are at risk of losing their housing;  
• Have tenancy issues, including standards of maintenance, tenant relocation, 

renovictions; and 
• Are struggling to retain their housing (e.g., seniors, people who need access to rent 

subsidies).  
 
Core Services  
 
The Basic RSC is conceived to have a very clearly defined scope with a focus on the most 
commonly needed renter services:  

• Education and information on renter rights; 
• Legal advice, advocacy and services related to the provincial Residential Tenancy Act 

(RTA) and Residential Tenancy Branch (RTB) (e.g. services provided by TRAC and 
other legal advocacy organizations); 

• Emergency financial assistance for renters (e.g. Vancouver Rent Bank); 
• Referrals to renter services both in the RSC and across the broader community; and 
• Assistance navigating basic renter issues (maintenance and repair, conflict with 

landlords, etc.). 
 
Inclusion of City and Provincial services 
  
Staff are currently exploring other services for co-location, including City departments and 
provincial ministries such as the Ministry of Social Development and Poverty Reduction.  
 
Operational model  
 
A lead non-profit operator is needed to manage the RSC, including centre operations, managing 
RSC staff positions, partnership development, communications, and ensuring that the RSC 
achieves the vision and aspirations identified by the community. Through the RFEOI process, 
TRAC was the sole organization that expressed interest in being an ‘anchor tenant’, with all of 
their services and staff located at the RSC. In subsequent discussions with the City, TRAC has 
also expressed interest in being the lead operator of the RSC should the Basic RSC prove 
feasible to implement.  
 
Staffing Needs  
 
The Feasibility Study Report further identifies staffing needs for the RSC, drawing from the 
experiences of existing co-located spaces as well as the specific context of the RSC. Staff note 
that TRAC, as the potential anchor tenant and lead operator, does not have the capacity to 
provide these positions from their current funding or staffing. These new staff positions would 
need to be created and funded as core to operating a co-located services centre. It is 
anticipated that the lead operator would manage the staff team.   
 
The identified new staffing needs are:  

 Operations Manager (1FTE): oversees logistics of co-location and shared service 
delivery, including day-to-day office management and managing shared staff.    

 First Point of Contact (1FTE): provides a warm welcome and basic information and 
referral to services, including connecting renters to a Navigator for additional support 
when needed.  

 Navigator (1FTE): offers knowledge of and supports in accessing comprehensive, city-
wide referrals in the rental services sector. Currently, a general information and referral 
service like this does not exist and would need to be created. This is particularly 
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important for renters who are facing barriers in navigating the rental housing system and 
accessing services.   

 
Opportunities and Benefits of Piloting the Basic RSC 
 

 A champion exists to drive implementation: TRAC has expressed interest in being the 
anchor tenant and lead operator of the RSC. As a key organization whose sole purpose 
is to provide services to renters, TRAC is well-placed to play this role if there is support 
to increase their capacity to do so. 

 Buy-in from right organizations: several key organizations have expressed interest in co-
locating at the RSC. Additional work is anticipated to confirm interest and bring on 
additional organizations.  

 Achieves Council’s objective of being a point of entry for renters and providing the most 
commonly used renter services in one place.  

 Substantially achieves the vision and aspirations identified through community 
engagement.  

 Starts with core services, with the opportunity to grow services over time based on 
community need and demand.  

 Over time, during funding renewal cycles, some partners may be in the position to seek 
additional resources from their funders. 

 Piloting the RSC would provide valuable information to potential funders on the impact of 
the RSC to support this effort. 

 
Risks and Challenges of Piloting the Basic RSC 
 

 This option does not immediately address all of the many and diverse needs for renter 
services and goals for an RSC identified through the engagement process.  

 Time will be needed to get the right partners at the table and develop a shared service 
model for how organizations will work together to serve renters.  

 During the pilot period, it is expected that operating costs would need to be more highly 
subsidized than they would over the long-term as the lead operator builds relationships 
and brings in more prospective partners. 

 A lack of ongoing operating funding (revenue) is the key challenge for this option, 
described in the Financial Implications section below.  

 
 
FINANCIAL IMPLICATIONS  
 
Projected Annual Revenue vs Expenditures   
 
This section describes projected revenue compared to expenditures for the Basic Renter 
Services Centre. Table 3 summarizes revenues and expenditures and identifies that there is a 
projected funding gap of $410,000 - $440,000 / year. 
 

Table 3: Projected Revenue and Expenses for Basic Renter Services Centre  

Annual Expenditures Amount Notes 

City of Vancouver rent contribution (2019 est.) $133,000 
Grant from City for 
amenity bonus space 
with nominal rent 

Non-profit tenants’ contribution to operating 
costs $50,000 - $80,000 

To be confirmed, to be 
paid by non-profit 
tenants 

Total Projected Annual Revenue To Date $183,000 - $213,000  
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City Contribution to Operating Costs 
 
The City is contributing the amenity-bonus facility at 900 Howe St. for the RSC. This facility can 
be granted to a non-profit agency at a nominal rent, with an estimated value of $133,000 per 
annum (2019). This is in addition to the City’s one-time contribution of $1.46M to address costs 
related to developing a Renter Services Centre, including tenant improvements at 900 Howe St. 
and other activities.  
 
Non-Profit Tenants’ Contributions to Operating Costs 
 
Based on the Request for Expression of Interest, it is estimated that non-profits can contribute 
an estimated $55,000 - $80,000 / year to ongoing operations of the RSC. Only two 
organizations interested in full-time space at the RSC indicated that they could contribute 
toward operating costs. Organizations interested in part-time space indicated that they do not 
currently have funding for what would essentially be satellite offices to their primary offices.  
 
Revenue Gap 
 
As a lower level of government with limited resources and many pressures, the City cannot 
fund a service like this alone. Funding support from senior government or non-profit 
foundations would be required to enable the RSC to operate. 
 
Lessons learned from interviews with existing co-located spaces recognizes that service hubs 
typically rely on grant contributions and donations that support capital infrastructure and 
ongoing operations so the need for additional funders is not unexpected or unusual. 
 
Exploring Funding Partnerships  
 
Anticipated Funding model  
 
A successful funding model for the RSC will include:   

 City contributions of $1.46M to support development of the RSC, including tenant 
improvements at 900 Howe and other activities;  

 The City contribution of a grant of space at 900 Howe from the City, including nominal 
rent (estimated value of $133,000);  

 Contributions from non-profit organizations located at the RSC; and  
 Grants provided by funders that could be managed by the lead operator.  

 

   
Annual Revenue   
Rent at 900 Howe St.  $133,000 Grant from City 
Allocable operating costs identified in the lease 
agreement $79,600 All or some would be 

paid by the lessee 
Additional operating costs associated with 
providing shared services & serving renters at 
the RSC 

$118,400 Additional funding 
required 

Staffing costs for 3 positions described above $292,000 Additional funding 
required 

Total Projected Annual Expenditures $623,000  
 
Estimated Revenue Gap $410,000 - $440,000 Fundraising required  
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Exploring funding partnerships 
 
Staff have met with potential funding partners, including private foundations and provincial 
Ministry of Housing staff, to explore the opportunity of piloting the Basic RSC. Interested 
funders may provide grants to the RSC’s lead non-profit operator (i.e. TRAC).  
 
NEXT STEPS 
 
The Feasibility Study Report identifies a number of enabling conditions that are critical to the 
feasibility of piloting a Basic RSC. Over the next few months, staff will undertake immediate next 
steps including:   
 

 Engage with potential partners including private foundations and the Province to 
determine their interest in co-funding a pilot of a Basic RSC at 900 Howe Street;   

 Identify all confirmed and projected revenue sources for a pilot of the Basic RSC; 
 Identify & determine solutions to address remaining revenue gaps;  
 Continue to gauge TRAC’s interest; and 
 Re-assess the feasibility of proposed options for the RSC based on the results of 

updated revenue sources.  
 

 
Staff will provide an update to Council on July 5, 2022 (RTS 14850), identifying all confirmed 
and projected revenue sources to implement a pilot of the Basic RSC, identifying any remaining 
revenue gaps, and providing an updated feasibility analysis of options for implementing an RSC. 
 
FINAL REMARKS 
 
Staff have been working to advance Council’s objectives to develop a community-based Renter 
Services Centre as a single point of entry and assistance for renters with co-located services 
on-site at 900 Howe Street. This memo with supporting Appendices provides further detailed 
information on the feasibility of a Renter Services Centre and identifies next steps.  
 
If Council requires further information, please feel free to contact me directly at 
sandra.singh@vancouver.ca and we will provide response through the weekly Council Q&A. 

 
 

 
  
 
 
Sandra Singh, General Manager 
Arts, Culture, and Community Services  
sandra.singh@vancouver.ca 
 
 
 
APPENDIX A: What We Heard Report and Appendix 
APPENDIX B: Renter Services Centre Budget Table, Council Approved Funds (2019)  
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Overview 
A home is the foundation for Vancouverites to work, learn, thrive, and form a sense of 
belonging and community in our city. Most households in Vancouver rent their homes. 
Every renter needs a secure, a!ordable home that meets their needs. Yet, many renters in 
Vancouver face challenges finding and keeping a home.  

Many renters rely on community organizations 
for resources and services to help them stay in 
safe, suitable and a!ordable housing. The City 
of Vancouver (the “City”) is exploring the idea 
of bringing organizations together under one 
roof through the creation of a ‘Renter Services 
Centre’ (the “Centre”) to help renters better 
access the services they need.   

The proposed Centre would provide space to 
existing service providers to co-locate services 
in downtown Vancouver. The Centre would 
help better serve renters. It would not duplicate 
existing non-profit services.   

The City is undertaking a feasibility study to 
help decide whether and how to move forward 
with developing the Centre. Between April and 
December 2021, the City collected feedback 
from a range of renters and service providers to 
find out more about: 

• Challenges that renters are experiencing with
their rental housing;

• Renter service needs and gaps;

• Experiences of renters in accessing existing
services, including barriers;

• What types of services are needed at the
proposed Renter Services Centre, including
how those services should be delivered;

• The potential value that a Renter Services
Centre could add for service providers and
renters; and

• Interest from service providers in participating
in the Renter Services Centre.

• This document summarizes the key takeaways
from the engagement process. A full summary
of feedback can be found in the appendix.
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Engagement Activities 
A variety of engagement activities were used to collect feedback, including focus groups 
with renters, an online survey, workshops with City Advisory Committees and organizations 
serving renters, and interviews.  

We prioritized hearing from renters who are disproportionately impacted by systemic inequities in 
renting and accessing services and who are typically under-represented in engagement methods 
like surveys. Better understanding their experiences in renting and accessing services is critical for 
designing a Renter Services Centre that can be accessed by a wide range of renters. Focus groups, 
held in partnership with community organizations, were the primary method to hear from renters 
impacted by systemic inequities.  

RENTER FOCUS GROUPS 

Ninety-six renters participated in focus groups. Participants included people 
experiencing poverty or struggling to make ends meet,; urban Indigenous 
peoples; people of colour and racialized peoples; newcomers, including 
immigrants, refugees, those with and without citizenship or permanent 
residence status such as temporary workers; LGBTQIA2S+ peoples and 
gender diverse peoples; people who use drugs and substances; people 
living with mental health challenges; neurodiverse persons; persons  with 
disabilities; people with first languages other than English; parents and 
caregivers; seniors; youth, including youth ‘aging out’ of government care; 
and women, including victims of gender-based violence.  

There is diversity within these groups, and many face barriers as a result of 
multiple intersecting characteristics and lived experiences.  

Additionally, participants had a range of living situations, including those 
living alone, with roommates, and with family members; living in rented 
apartments, basement suites, houses, and laneway homes; and living in 
housing operated by non-profit organizations, and private landlords; living 
in Single Room Occupancy hotels, transitional housing, and housing co-
operatives. Some participants had experienced homelessness, either in the 
past or currently.  

A full list of focus groups is included in the appendix.  
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RENTER SURVEY 

A total of 587 respondents completed the survey, including 484 
who are currently renting in Vancouver and 85 who had previously 
rented in Vancouver. Respondents represented a wide range of ages, 
neighbourhoods, and income groups. The survey was primarily shared 
through the City’s online engagement platform and targeted social media 
and was presented in translated form in Traditional and Simplified Chinese, 
Punjabi, Vietnamese, and Tagalog. Print ads were included in Chinese and 
Punjabi language media, and the West End Seniors’ Network newsletter. 
The survey was also distributed through non-profit organizations that 
provide services to renters.  

Due to the voluntary nature of the survey, the results cannot be 
generalized to all renters in Vancouver. This is because only those 
interested in the topic would have completed the survey. In addition, 
online surveys tend to underrepresent some demographics. This survey 
received a lower response rate from young adults, men, people of colour, 
renters who do not speak English at home, and immigrants who came to 
Canada less than 20 years ago.  

CITY ADVISORY COMMITTEE WORKSHOPS 

City sta! conducted four workshops with City Advisory Committees, 
including the Renters Advisory Committee, Persons with Disabilities Advisory 
Committee and two workshops open broadly to Advisory Committee 
members. Twenty-four Committee members participated in total. 

INTERVIEWS & WORKSHOPS WITH NON-PROFIT ORGANIZATIONS 

City of Vancouver sta! conducted 21 interviews and two sector-based 
workshops with local housing and social service organizations on the 
topic of the proposed Renter Services Centre. One of the sector-based 
workshops was with renter-serving non-profit organizations and the other 
was with member organizations of the Vancouver Immigration Partnership 
(a collaboration of organizations working to improve access to services for 
newcomers). A total of 38 organizations participated in either an interview 
or workshop, with some attending both.  

A full list of participants can be found in the appendix.  
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What We Heard 
Key Takeaways

Engagement participants generally expressed support for the proposed Renter Services 
Centre and o!ered many ideas for how to make it a success, as well as some concerns and 
considerations. They also shared their experiences renting in Vancouver.  

Renters told us that 
they sometimes have to 
choose between housing 
and other basic needs. 

Renters experience a range of challenges due to the high cost and limited supply of rental 
housing in Vancouver. Challenges include:  

• Lack of a!ordable housing options for a range of renters, such as larger units for families with
children, people living alone, accessible units, and units a!ordable to people receiving Income
Assistance or Persons with Disabilities (PWD) are barriers to finding appropriate housing.
Households also struggle to a!ord housing suitable for their families or circumstances, while
managing other expenses.

• High cost of rental housing and low availability means renters feel a power imbalance with
landlords. Renters may fear repercussions including eviction or harassment from landlords if they
ask for repairs or stand up for tenant rights.

• Insecure tenancies, including fear of being evicted due to landlord’s use of property, renoviction,
or other reasons; and having to move frequently.

• Poorly maintained and unsafe buildings, including landlords not taking care
of repairs.

CHALLENGES EXPERIENCED BY RENTERS 
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• Racism and discrimination in finding and maintaining housing, especially anti-Indigenous
racism, discrimination based on age which disproportionally impacts youth and seniors, as well
as reluctance to rent to families, people receiving income assistance and PWD, and households
with pets.

• Barriers to securing housing, including racism and discrimination as described above, long
waitlists for non-market housing, and being excluded from market rentals due to insu"cient credit
history or a lack of landlord references.

• Poor treatment and conflict between landlords and renters, renters and roommates, including
renters being taken advantage of through illegal rental contracts, harassment from landlords and
building managers, and conflict with roommates.

• Low incomes, due to the low level of support from Income Assistance and Persons with
Disabilities, low wages, and people with educational barriers to employment.

Systemic challenges are impacting the ability  
of non-profit organizations to deliver services, 
which in turn a!ects renters’ experiences in  
accessing services.

• Service providers are increasingly stretched thin and
the demand for services is growing. There are often
not enough resources to help everyone who needs
support or prioritize urgent cases.

• Service providers may also be constrained by
eligibility requirements required by funders, or by
a need to restrict service to those most in need,
such as restricting services to those under a certain
income threshold.

• Many of the challenges renters identified were
related to capacity and resource shortfalls that
service providers are facing.

• Some expressed concern that the Renter Services
Centre wouldn’t address the underlying need for
a!ordable housing and would place even more
demands on service provider.

SYSTEMIC CHALLENGES IN DELIVERING RENTER 
SERVICES 

.............................................................................................................................................................. 
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Many renters have had positive experiences getting support from 
various service providers when facing rental challenges. However, 
some renters experience barriers when they try to access provincial 
government or non-profit services. We heard about the following 
barriers to services:  

• Lack of individualized supports to address the specific circumstances
and needs of those seeking services, such as translation or services
provided in first languages, cultural safety, mental health supports,
trauma-informed practice, and accessibility requirements.

• Information that is hard to understand making the system complicated
to navigate. Accessing services is di"cult when there is limited guidance
on where to look for help or what questions to ask.

• Eligibility requirements for services exclude some renters seeking help.
Free or low-cost services may be o!ered only to those under a certain
income threshold, based on immigration status, or other criteria.

• Free legal services are not available to all those who need them. Many
renters who need financial assistance with legal services report that they
are ineligible because free services are often limited to those under a
certain income threshold.

• Unwelcoming sta! and environments that make people feel intimidated.
This includes long wait times and complicated processes to access
services and supports, including getting shu#ed between service
providers.

• Locations and hours that are di"cult to access. Lack of free parking
and distance from transit can create barriers to services. Many services
are provided only during regular business hours when many renters work
and are unavailable to access them.

“People don’t understand the nature of my disability and make 
assumptions about my abilities regarding accessing services, while 
putting more pressure on me to self-advocate for my unique needs.” 

– Source: Participant, Renter Survey

BARRIERS TO ACCESSING RENTER SERVICES
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We heard that a Renter Services Centre would be made 
more accessible with: 

• Warm, friendly sta!.

• A welcoming, non-bureaucratic environment; suggestions
included featuring artwork by featuring artwork by
xwməθkwəý mm (Musqueam), Skwxwú7mesh (Squamish),
and səlilwətaġ (Tsleil-Watuth) artists, as well as aesthetically
pleasing design, plants, visuals and signage that are inclusive
of LGBTQIA2s+ peoples, free co!ee and more.

• Cultural diversity and sensitivity, including training for sta!.

• Trauma-informed training for sta!.

• Accessible environment that takes into consideration access
for individuals with mobility challenges, as well as reducing
other barriers for persons with disabilities.

• Sta! who are knowledgeable about service networks and
can refer as needed.

• A point person to provide information on available services
and help navigate the service landscape.

• Individualized supports that meet people where they are at
and address their particular circumstances.

• Longer and more flexible hours, including evening and
weekend hours.

• Access to information in multiple forms, including in person,
by phone, and online – some spoke to a need for access at
multiple locations.

• Multilingual programming and translation.

• Protection of privacy, including protecting sensitive information
and having private spaces to speak to service providers.

• Location that is convenient to access by car and transit, with
adequate parking and close proximity to transit stops. There was
mixed feedback regarding proposed location at 900 Howe St.
with concerns about the proximity to the law courts, accessibility
by transit, and distance from other Vancouver neighbourhoods.

• Designing the facility and services with the intent of
reducing barriers, such as including child-friendly spaces,
o!ering refreshments, and o!ering bus tickets.

Non-profit organizations 
told us that it takes time 
to build relationships and 
trust with those seeking 
support so a point of 
contact would be helpful 
to help renters navigate 
services. 
– Source: Non-Profit
Interviews

RENTER SERVICES CENTRE: RECOMMENDATIONS FOR 
SERVICE DELIVERY 
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We heard that the following services would be valuable at the Renter 
Services Centre:

• Coordinated services, including referrals between organizations at the
Centre and connections to a range of service providers in Vancouver.
Referrals, where possible, should streamlined and provide support
through the entire renter experience (from accessing a subsidy to finding
housing to advocacy). Renters and service providers told us that renters
are struggling to figure out who can help them, and often get shu#ed
between organizations. However, service providers also face funding and
sta! limitations that impact renters.

• Connections to a referral network beyond the Centre, including to other
renter services, as well as others such as employment, health, mental health,
food banks, cultural services, and others.

• Advocacy and legal support on renter issues, in particular, legal education,
workshops, advice, and free legal aid.

• Dispute resolution and mediation to help address conflicts with landlords.

• Financial supports, including help applying for Income Assistance, Persons
with Disabilities, and rent subsidies. This could include sta! from BC Housing
and the Ministry of Social Development and Poverty Reduction on-site.

• Peer support and/or support workers to provide more direct support for
those at risk of losing housing, including things like attending unit viewings,
advice on how to handle conflict with landlords or roommates, or providing
orientation about renting a unit and tenant responsibilities.

• Help with housing searches, including assistance with finding available
housing, applying for non-profit housing, and connecting with friendly
landlords.

• Amenities, such as access to computers, printers, and showers.

One of the biggest challenges reported by both renters 
and non-profits is that many are unaware of renter services. 
Overwhelmingly, we heard that renters don’t know what is 
available or where to go to find information. Many renters are 
also not aware of their rights under the Residential Tenancy Act.

RENTER SERVICES CENTRE: RECOMMENDED SERVICES 
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Next Steps
Results from engagement activities will be used to help assess the feasibility and value of the 
proposed Renter Services Centre. In the spring of 2022, sta! will report to Vancouver City 
Council with the outcomes of the Renter Services Centre Feasibility Study.   

The City will continue to engage community to provide advice on the development of the Centre 
through a Project Advisory Committee, with membership from renter-serving organizations and 
renters with a diversity of lived experiences (a full list of PAC members is included in the appendix). 
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1 Renter Focus Groups and Advisory Committee 
Meetings 

1.1 Overview 
�ĞƚǁĞĞŶ�^ĞƉƚĞŵďĞƌ�ĂŶĚ��ĞĐĞŵďĞƌ�ϮϬϮϭ͕��ŝƚǇ�ŽĨ�sĂŶĐŽƵǀĞƌ�ƐƚĂĨĨ�ƉĂƌƚŶĞƌĞĚ�ǁŝƚŚ�ĐŽŵŵƵŶŝƚǇ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�ƚŽ�ŚŽůĚ�
ϭϰ�ĨŽĐƵƐ�ŐƌŽƵƉƐ�ƚŽ�ŚĞĂƌ�ĨƌŽŵ�ƌĞŶƚĞƌƐ�ŽŶ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƚŽƉŝĐƐ͗�

x �ǆƉĞƌŝĞŶĐĞƐ�ĂƐ�Ă�ƌĞŶƚĞƌ͕�ŝŶĐůƵĚŝŶŐ�ĐŚĂůůĞŶŐĞƐ

x �ǆƉĞƌŝĞŶĐĞƐ�ĂĐĐĞƐƐŝŶŐ�ƐƵƉƉŽƌƚ�ǁŝƚŚ�ƌĞŶƚĂů�ŚŽƵƐŝŶŐ

x &ĞĞĚďĂĐŬ�ŽŶ�ƚŚĞ�ZĞŶƚĞƌ�^ĞƌǀŝĐĞƐ��ĞŶƚƌĞ

dŚĞ�ƉƵƌƉŽƐĞ�ŽĨ�ƚŚĞ�ĨŽĐƵƐ�ŐƌŽƵƉƐ�ǁĂƐ�ƚŽ�ŚĞĂƌ�ĨƌŽŵ�ƌĞŶƚĞƌƐ�ĨƌŽŵ�Ă�ƌĂŶŐĞ�ŽĨ�ĐŽŵŵƵŶŝƚŝĞƐ�ƚŚĂƚ�ĂƌĞ�ĚŝƐƉƌŽƉŽƌƚŝŽŶĂƚĞůǇ�
ŝŵƉĂĐƚĞĚ�ďǇ�ƐǇƐƚĞŵŝĐ�ĂŶĚ�ƐƚƌƵĐƚƵƌĂů�ŝŶĞƋƵŝƚŝĞƐ�ǁŚĞŶ�ƌĞŶƚŝŶŐ�ĂŶĚ�ĂĐĐĞƐƐŝŶŐ�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ĂƌĞ�ŶŽƚ�ƚǇƉŝĐĂůůǇ�ǁĞůůͲ
ƌĞƉƌĞƐĞŶƚĞĚ�ŝŶ�ŐĞŶĞƌĂů�ŽŶůŝŶĞ�ƐƵƌǀĞǇƐ͘�dŚĞ�ƐĞƐƐŝŽŶƐ�ǁĞƌĞ�ŚŽƐƚĞĚ�ǀŝƌƚƵĂůůǇ�ĂŶĚ�ŝŶͲƉĞƌƐŽŶ�ďĞƚǁĞĞŶ�^ĞƉƚĞŵďĞƌ�ĂŶĚ�
�ĞĐĞŵďĞƌ�ϮϬϮϭ͘�^ŽŵĞ�ĨŽĐƵƐ�ŐƌŽƵƉƐ�ǁĞƌĞ�ĨĂĐŝůŝƚĂƚĞĚ�ďǇ�ƚŚĞ��ŝƚǇ͕�ǁŝƚŚ�ĐŽŵŵƵŶŝƚǇ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�ŝĚĞŶƚŝĨǇŝŶŐ�ĂŶĚ�
ŝŶǀŝƚŝŶŐ�ƉĂƌƚŝĐŝƉĂŶƚƐ͕�ƉƌŽǀŝĚŝŶŐ�ƐƉĂĐĞ�Žƌ�ƐĞƚƚŝŶŐ�ƵƉ�ǌŽŽŵ�ĐĂůůƐ͕�ĂŶĚ�ƉƌŽǀŝĚŝŶŐ�ĂĚǀŝĐĞ�ŽŶ�ŚŽǁ�ďĞƐƚ�ƚŽ�ĞŶŐĂŐĞ�ƚŚĞ�
ƉĞŽƉůĞ�ƚŚĞǇ�ǁĞƌĞ�ĐŽŶŶĞĐƚĞĚ�ƚŽ͘�/Ŷ�ƐŽŵĞ�ĐŝƌĐƵŵƐƚĂŶĐĞƐ͕�ĐŽŵŵƵŶŝƚǇ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�ĐŚŽƐĞ�ƚŽ�ĨĂĐŝůŝƚĂƚĞ�ĨŽĐƵƐ�ŐƌŽƵƉƐ�
ǁŝƚŚŽƵƚ�ƚŚĞ��ŝƚǇ�ďĞŝŶŐ�ƉƌĞƐĞŶƚ͕�ĂƐ�Ă�ǁĂǇ�ƚŽ�ĐƌĞĂƚĞ�Ă�ƐĂĨĞ�ƐƉĂĐĞ�ĨŽƌ�ƉĂƌƚŝĐŝƉĂŶƚƐ͘��ůů�ĨŽĐƵƐ�ŐƌŽƵƉ�ƉĂƌƚŝĐŝƉĂŶƚƐ�ǁĞƌĞ�
ƉƌŽǀŝĚĞĚ�ǁŝƚŚ�ŚŽŶŽƌĂƌŝĂ�ƚŽ�ĂĐŬŶŽǁůĞĚŐĞ�ƚŚĞŝƌ�ƚŝŵĞ�ĂŶĚ�ĞǆƉĞƌƚŝƐĞ͘���

/Ŷ�ƚŽƚĂů͕�ϵϲ�ƌĞŶƚĞƌƐ�ƉĂƌƚŝĐŝƉĂƚĞĚ�ŝŶ�ƚŚĞ�ĨŽĐƵƐ�ŐƌŽƵƉƐ͘�&ŝŐƵƌĞ�ϭ�ƐŚŽǁƐ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ�ŽƌŐĂŶŝǌĂƚŝŽŶ�ƚŚĂƚ�ŚŽƐƚĞĚ�Žƌ�
ĨĂĐŝůŝƚĂƚĞĚ�ĞĂĐŚ�ƐĞƐƐŝŽŶ�ĂŶĚ�ƚŚĞ�ĚĂƚĞƐ�ĂŶĚ�ŶƵŵďĞƌ�ŽĨ�ƉĂƌƚŝĐŝƉĂŶƚƐ�ĨŽƌ�ĞĂĐŚ�ƐĞƐƐŝŽŶ͘��

/Ŷ�ĂĚĚŝƚŝŽŶ�ƚŽ�ĨŽĐƵƐ�ŐƌŽƵƉƐ͕��ŝƚǇ�ƐƚĂĨĨ�ŵĞƚ�ǁŝƚŚ�ŵĞŵďĞƌƐ�ĨƌŽŵ�ƚŚĞ�ZĞŶƚĞƌƐ��ĚǀŝƐŽƌǇ��ŽŵŵŝƚƚĞĞ͕�ƚŚĞ�WĞƌƐŽŶƐ�ǁŝƚŚ�
�ŝƐĂďŝůŝƚŝĞƐ��ŽŵŵŝƚƚĞĞ͕�ĂƐ�ǁĞůů�ĂƐ�ƚǁŽ�ǁŽƌŬƐŚŽƉƐ�ŽƉĞŶ�ƚŽ��ĚǀŝƐŽƌǇ��ŽŵŵŝƚƚĞĞƐ͕�ǁŝƚŚ�Ă�ƚŽƚĂů�ŽĨ�Ϯϰ�ƉĂƌƚŝĐŝƉĂŶƚƐ͘�
DĞŵďĞƌƐ�ŽĨ�ƚŚĞƐĞ�ĐŽŵŵŝƚƚĞĞƐ�ĂƌĞ�ƉƌŝŵĂƌŝůǇ�ƌĞŶƚĞƌƐ�Žƌ�ƐƉŽŬĞ�ƚŽ�ƚŚĞŝƌ�ůŝǀĞĚ�ĞǆƉĞƌŝĞŶĐĞ�ĂĐĐĞƐƐŝŶŐ�ƐĞƌǀŝĐĞƐ͘�dŚĞŝƌ�
ĨĞĞĚďĂĐŬ�ŚĂƐ�ďĞĞŶ�ŝŶƚĞŐƌĂƚĞĚ�ǁŝƚŚ�ƚŚĞ�ĨŽĐƵƐ�ŐƌŽƵƉ�ĨŝŶĚŝŶŐƐ�ďĞůŽǁ͘��

WĂƌƚŝĐŝƉĂŶƚƐ�ŝŶĐůƵĚĞĚ�ƉĞŽƉůĞ�ĞǆƉĞƌŝĞŶĐŝŶŐ�ƉŽǀĞƌƚǇ�Žƌ�ƐƚƌƵŐŐůŝŶŐ�ƚŽ�ŵĂŬĞ�ĞŶĚƐ�ŵĞĞƚ͖�ƵƌďĂŶ�/ŶĚŝŐĞŶŽƵƐ�ƉĞŽƉůĞƐ͖�
ƉĞŽƉůĞ�ŽĨ�ĐŽůŽƵƌ�ĂŶĚ�ƌĂĐŝĂůŝǌĞĚ�ƉĞŽƉůĞƐ͖�ŶĞǁĐŽŵĞƌƐ͕�ŝŶĐůƵĚŝŶŐ�ŝŵŵŝŐƌĂŶƚƐ͕�ƌĞĨƵŐĞĞƐ͕�ƚŚŽƐĞ�ǁŝƚŚ�ĂŶĚ�ǁŝƚŚŽƵƚ�
ĐŝƚŝǌĞŶƐŚŝƉ�Žƌ�ƉĞƌŵĂŶĞŶƚ�ƌĞƐŝĚĞŶĐĞ�ƐƚĂƚƵƐ�ƐƵĐŚ�ĂƐ�ƚĞŵƉŽƌĂƌǇ�ǁŽƌŬĞƌƐ͖�ƉĞŽƉůĞ�ǁŝƚŚ�ĨŝƌƐƚ�ůĂŶŐƵĂŐĞƐ�ŽƚŚĞƌ�ƚŚĂŶ͖�
>'�dY/�Ϯ^н�ƉĞŽƉůĞƐ�ĂŶĚ�ŐĞŶĚĞƌ�ĚŝǀĞƌƐĞ�ƉĞŽƉůĞƐ͖�ƉĞŽƉůĞ�ǁŚŽ�ƵƐĞ�ĚƌƵŐƐ�ĂŶĚ�ƐƵďƐƚĂŶĐĞƐ͖�ƉĞŽƉůĞ�ůŝǀŝŶŐ�ǁŝƚŚ�ŵĞŶƚĂů�
ŚĞĂůƚŚ�ĐŚĂůůĞŶŐĞƐ͖�ŶĞƵƌŽĚŝǀĞƌƐĞ�ƉĞƌƐŽŶƐ͖�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƚŝĞƐ͖�ƐĞŶŝŽƌƐ͖�ǇŽƵƚŚ͕�ŝŶĐůƵĚŝŶŐ�ǇŽƵƚŚ�͚ĂŐŝŶŐ�ŽƵƚ͛�ŽĨ�
ŐŽǀĞƌŶŵĞŶƚ�ĐĂƌĞ͖�ǁŽŵĞŶ͕�ŝŶĐůƵĚŝŶŐ�ǁŽŵĞŶ�ǀŝĐƚŝŵƐ�ŽĨ�ŐĞŶĚĞƌͲďĂƐĞĚ�ǀŝŽůĞŶĐĞ͖�ĂŶĚ�ƉĂƌĞŶƚƐ�ĂŶĚ�ĐĂƌĞŐŝǀĞƌƐ͘�dŚĞƌĞ�ŝƐ�
ĚŝǀĞƌƐŝƚǇ�ǁŝƚŚŝŶ�ƚŚĞƐĞ�ŐƌŽƵƉƐ͕�ĂŶĚ�ŵĂŶǇ�ĨĂĐĞ�ďĂƌƌŝĞƌƐ�ĂƐ�Ă�ƌĞƐƵůƚ�ŽĨ�ŵƵůƚŝƉůĞ͕�ŝŶƚĞƌƐĞĐƚŝŶŐ�ĐŚĂƌĂĐƚĞƌŝƐƚŝĐƐ�ĂŶĚ�ůŝǀĞĚ�
ĞǆƉĞƌŝĞŶĐĞƐ͘��

WĂƌƚŝĐŝƉĂŶƚƐ�ĂůƐŽ�ŚĂĚ�Ă�ƌĂŶŐĞ�ŽĨ�ůŝǀŝŶŐ�ƐŝƚƵĂƚŝŽŶƐ͕�ŝŶĐůƵĚŝŶŐ�ƚŚŽƐĞ�ůŝǀŝŶŐ�ĂůŽŶĞ͕�ǁŝƚŚ�ƌŽŽŵŵĂƚĞƐ͕�ĂŶĚ�ǁŝƚŚ�ĨĂŵŝůǇ�
ŵĞŵďĞƌƐ͖�ůŝǀŝŶŐ�ŝŶ�ĂƉĂƌƚŵĞŶƚƐ͕�ďĂƐĞŵĞŶƚ�ƐƵŝƚĞƐ͕�ŚŽƵƐĞƐ͕�ĂŶĚ�ůĂŶĞǁĂǇ�ŚŽŵĞƐ͖�ĂŶĚ�ůŝǀŝŶŐ�ŝŶ�ŚŽƵƐŝŶŐ�ŽƉĞƌĂƚĞĚ�ďǇ�
ŶŽŶͲƉƌŽĨŝƚ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ͕�ƉƌŝǀĂƚĞ�ůĂŶĚůŽƌĚƐ͕�^ZKƐ͕�ƚƌĂŶƐŝƚŝŽŶĂů�ŚŽƵƐŝŶŐ͕�ĂŶĚ�ĐŽͲŽƉĞƌĂƚŝǀĞƐ͘�^ŽŵĞ�ƉĂƌƚŝĐŝƉĂŶƚƐ�ŚĂĚ�
ĞǆƉĞƌŝĞŶĐĞĚ�ŚŽŵĞůĞƐƐŶĞƐƐ͕�ĞŝƚŚĞƌ�ŝŶ�ƚŚĞ�ƉĂƐƚ�Žƌ�ĐƵƌƌĞŶƚůǇ͘�
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&ŝŐƵƌĞ�ϭ�&ŽĐƵƐ�'ƌŽƵƉ��ĂƚĞƐ�ĂŶĚ�WĂƌƚŝĐŝƉĂŶƚƐ�

Date� Community Organization� Number of 
Participants�

September 21, 2021 &ƌŽŐ�,ŽůůŽǁ�EĞŝŐŚďŽƵƌŚŽŽĚ�,ŽƵƐĞ�ͬ��ƌŝǀĞ�zŽƵƚŚ��ŵƉůŽǇŵĞŶƚ�
^ĞƌǀŝĐĞƐ� ϲ�

September 30, 2021 ^ŽƵƚŚ�sĂŶĐŽƵǀĞƌ�EĞŝŐŚďŽƵƌŚŽŽĚ�,ŽƵƐĞ�� ϭϭ�

September 30, 2021 ^ŽƵƚŚ�sĂŶĐŽƵǀĞƌ�EĞŝŐŚďŽƵƌŚŽŽĚ�,ŽƵƐĞ�� ϭϮ�

October 1, 2021 �ĂƚƚĞƌĞĚ�tŽŵĞŶ͛Ɛ�^ƵƉƉŽƌƚ�^ĞƌǀŝĐĞƐ�;�t^^Ϳ� ϵ�

October 7, 2021 &ŝƌƐƚ�hŶŝƚĞĚ��ŚƵƌĐŚ��ĚǀŽĐĂĐǇ� ϱ�

October 13, 2021 ZĞŶƚĞƌ�KĨĨŝĐĞ� ϯ�

October 16, 2021 ZĂŝŶďŽǁ�ZĞĨƵŐĞĞ�^ŽĐŝĞƚǇ� ϳ�

October 18, 2021 �ŽůůŝŶŐǁŽŽĚ�EĞŝŐŚďŽƵƌŚŽŽĚ�,ŽƵƐĞ�ʹ�&ĂŵŝůŝĞƐ��ƌĂŶĐŚŝŶŐ�KƵƚ�WƌŽŐƌĂŵ� ϳ�

October 19, 2021 �ƵŶƚ�>ĞĂŚ͛Ɛ� ϴ�

October 22, 2021 �ŽůůŝŶŐǁŽŽĚ�EĞŝŐŚďŽƵƌŚŽŽĚ�,ŽƵƐĞ� ϱ�

November 17, 2021 DŽƵŶƚ�WůĞĂƐĂŶƚ�EĞŝŐŚďŽƵƌŚŽŽĚ�,ŽƵƐĞ� ϴ�

November 18 and 22, 2021 sĂŶĐŽƵǀĞƌ��ďŽƌŝŐŝŶĂů�,ĞĂůƚŚ�^ŽĐŝĞƚǇ� ϴ�

December 1, 2021 ^ZK��ŽůůĂďŽƌĂƚŝǀĞ�ʹ�dĞŶĂŶƚ�>ĞĂĚĞƌƐŚŝƉ� ϳ�

Total� 96 

1.2 Focus Group Findings 
dŚĞ�ĨŽĐƵƐ�ŐƌŽƵƉ�ŶŽƚĞƐ�ǁĞƌĞ�ƌĞǀŝĞǁĞĚ͕�ĂůŽŶŐ�ǁŝƚŚ�ŶŽƚĞƐ�ĨƌŽŵ�ƚŚĞ��ĚǀŝƐŽƌǇ��ŽŵŵŝƚƚĞĞ�ǁŽƌŬƐŚŽƉƐ͕�ĂŶĚ�ĂƌĞ�
ƐƵŵŵĂƌŝǌĞĚ�ďĞůŽǁ�ďǇ�ƚŚĞ�ƚŽƉŝĐƐ�ƚŚĂƚ�ĞŵĞƌŐĞĚ͘���

Challenges Renters are Experiencing 

x >ĂĐŬ�ŽĨ�ŚŽƵƐŝŶŐ�ƚŚĂƚ�ŝƐ�ƐĂĨĞ͕�ĂĨĨŽƌĚĂďůĞ͕�ĂŶĚ�ĐůŽƐĞ�ƚŽ�ƚƌĂŶƐŝƚ͘�WĂƌƚŝĐŝƉĂŶƚƐ�ŶŽƚĞĚ�ƚŚĂƚ�ŝŶĚŝǀŝĚƵĂůƐ�ŽŶ�WĞƌƐŽŶƐ�ǁŝƚŚ
�ŝƐĂďŝůŝƚŝĞƐ�Žƌ�/ŶĐŽŵĞ��ƐƐŝƐƚĂŶĐĞ�ĨĂĐĞĚ�ƉĂƌƚŝĐƵůĂƌ�ĂĨĨŽƌĚĂďŝůŝƚǇ�ĐŚĂůůĞŶŐĞƐ͘�/ƚ�ǁĂƐ�ĂůƐŽ�ŚŝŐŚůŝŐŚƚĞĚ�ƚŚĂƚ�ǇŽƵƚŚ͕
/ŶĚŝŐĞŶŽƵƐ�ŚŽƵƐĞŚŽůĚƐ͕�ŝŵŵŝŐƌĂŶƚƐ�ĂŶĚ�ƌĞĨƵŐĞĞƐ͕�ĂŶĚ�ĨĂŵŝůŝĞƐ�ǁŝƚŚ�ĐŚŝůĚƌĞŶ�ĨĂĐĞ�ƉĂƌƚŝĐƵůĂƌ�ĐŚĂůůĞŶŐĞƐ�ĨŝŶĚŝŶŐ
ĂƉƉƌŽƉƌŝĂƚĞ�ŚŽƵƐŝŶŐ͘

x ,ŽƵƐŝŶŐ�ƚŚĂƚ�ŝƐ�ƵŶĂĨĨŽƌĚĂďůĞ�ĨŽƌ�ůŽĐĂů�ŝŶĐŽŵĞƐ͘�WĂƌƚŝĐŝƉĂŶƚƐ�ŶŽƚĞĚ�ƚŚĂƚ�ŵĂŶǇ�ƌĞƋƵŝƌĞ�Ă�ƌŽŽŵŵĂƚĞ�ƚŽ�ĂĨĨŽƌĚ
ŚŽƵƐŝŶŐ�ŝŶ�sĂŶĐŽƵǀĞƌ͕�ƚŚĂƚ�ĨĂŵŝůŝĞƐ�ǁŝƚŚ�ĐŚŝůĚƌĞŶ�ĐĂŶ͛ƚ�ĂĨĨŽƌĚ�ůĂƌŐĞƌ�ƵŶŝƚƐ͕ ĂŶĚ�ƚŚĂƚ�ƌĞŶƚĞƌƐ�ŵĂŬĞ�ƚƌĂĚĞͲŽĨĨƐ
ďĞƚǁĞĞŶ�ŚŽƵƐŝŶŐ�ĂŶĚ�ďĂƐŝĐ�ŶĞĞĚƐ�ǁŚŝĐŚ�ĐŽŵƉƌŽŵŝƐĞƐ�ƐĂĨĞƚǇ�ĂŶĚ�ĐŽŵĨŽƌƚ͘

x ,ŽƵƐŝŶŐ�ƚŚĂƚ�ŝƐ�ƉŽŽƌůǇ�ŵĂŝŶƚĂŝŶĞĚ͘�WĂƌƚŝĐŝƉĂŶƚƐ�ƌĞƉŽƌƚĞĚ�ƚŚĂƚ�ƐŽŵĞ�ƌĞŶƚĞƌƐ�ĂƌĞ�ĨŽƌĐĞĚ�ƚŽ�Ĩŝǆ�ĂŶĚ�ƉĂǇ�ĨŽƌ�ƌĞƉĂŝƌƐ
ŽŶ�ƚŚĞŝƌ�ŽǁŶ�ǁŚĞŶ�ůĂŶĚůŽƌĚƐ�ĨĂŝů�ƚŽ͘

x ZĞŶƚĞƌƐ�ůŝǀĞ�ŝŶ�ŚŽƵƐŝŶŐ�ƚŚĂƚ�ŝƐ�ƵŶƐĂĨĞ�ďĞĐĂƵƐĞ�ƚŚĞǇ�ĐĂŶ͛ƚ�ĂĨĨŽƌĚ�ƚŽ�ŵŽǀĞ͘�WĂƌƚŝĐŝƉĂŶƚƐ�ƌĞƉŽƌƚĞĚ�ŝƐƐƵĞƐ�ƐƵĐŚ�ĂƐ
ĨĞĞůŝŶŐ�ƵŶƐĂĨĞ�ŝŶ�ƚŚĞ�ŶĞŝŐŚďŽƵƌŚŽŽĚ�Žƌ�ǁŝƚŚ�ƌŽŽŵŵĂƚĞƐ�Žƌ�ŽƚŚĞƌ�ďƵŝůĚŝŶŐ�ƚĞŶĂŶƚƐ͘
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x /ŶƐĞĐƵƌĞ�ƚĞŶƵƌĞ͕�ǁŝƚŚ ƌĞŶƚĞƌƐ�ƌĞƉŽƌƚŝŶŐ�ƚŚĂƚ�ƚŚĞǇ�ĨĞĞů�ĐŽŶƐƚĂŶƚůǇ�ƐĐĂƌĞĚ�ƚŚĂƚ�ƚŚĞǇ�ǁŝůů�ďĞ�ĂƐŬĞĚ�Žƌ�ĨŽƌĐĞĚ�ƚŽ
ŵŽǀĞ�ĂŶĚ�ƚŚĂƚ�ŝƚ�ŝƐ�ĚŝĨĨŝĐƵůƚ�ƚŽ�ĨŝŶĚ�ƋƵĂůŝƚǇ�ŚŽƵƐŝŶŐ�ĨŽƌ�ƚŚĞ�ůŽŶŐͲƚĞƌŵ͘�DŽǀŝŶŐ�ŽĨƚĞŶ�ĐĂŶ�ŵĞĂŶ�ůŽƐŝŶŐ
ĐŽŵŵƵŶŝƚǇ�ĐŽŶŶĞĐƚŝŽŶƐ�Žƌ�ƐƵƉƉŽƌƚ�ƐĞƌǀŝĐĞƐ�ƚŚĂƚ�ĂƌĞ�ďĂƐĞĚ�ŝŶ�Ă�ƉĂƌƚŝĐƵůĂƌ�ŶĞŝŐŚďŽƵƌŚŽŽĚ�Žƌ�ŵƵŶŝĐŝƉĂůŝƚǇ͘
ZĞŶƚĞƌƐ�ŵĂǇ�ĂůƐŽ�ŵŽǀĞ�ĚƵĞ�ƚŽ�ůĂĐŬ�ŽĨ�ƌĞƉĂŝƌƐ͕�ĐŽŶĨůŝĐƚ�ǁŝƚŚ�ƚŚĞŝƌ�ůĂŶĚůŽƌĚ�Žƌ�ƌŽŽŵŵĂƚĞƐ͕�ďĞĐĂƵƐĞ�ƚŚĞǇ�ĐĂŶ�ŶŽ
ůŽŶŐĞƌ�ĂĨĨŽƌĚ�ƚŚĞŝƌ�ĐƵƌƌĞŶƚ�ŚŽƵƐŝŶŐ͕�ĞǀŝĐƚŝŽŶ�ĞƚĐ͘

x �ǆƉĞƌŝĞŶĐĞƐ�ŽĨ�ƌĂĐŝƐŵ͕�ĞƐƉĞĐŝĂůůǇ�ĂŶƚŝͲ/ŶĚŝŐĞŶŽƵƐ�ƌĂĐŝƐŵ͕�ĂŶĚ�ĚŝƐĐƌŝŵŝŶĂƚŝŽŶ�ďĞĐĂƵƐĞ�ŽĨ�ĚŝƐĂďŝůŝƚǇ͕�ĂŐĞ͕�ďĞŝŶŐ
ŽŶ�/ŶĐŽŵĞ��ƐƐŝƐƚĂŶĐĞ�Žƌ�WĞƌƐŽŶƐ�ǁŝƚŚ��ŝƐĂďŝůŝƚŝĞƐ͕�ĂŶĚ�ůĂĐŬ�ŽĨ�ĞŵƉůŽǇŵĞŶƚ͘

x /ŶĚŝǀŝĚƵĂů�ďĂƌƌŝĞƌƐ�ƚŽ�ƐĞĐƵƌŝŶŐ�ŚŽƵƐŝŶŐ͕�ƐƵĐŚ�ĂƐ�ĚĂŵĂŐĞĚ�ĐƌĞĚŝƚ
ƌĞĐŽƌĚƐ�ĚƵĞ�ƚŽ�ŵĞĚŝĐĂů�ďŝůůƐ͕�ũŽď�ĂŶĚ�ŝŶĐŽŵĞ�ŝŶĐŽŶƐŝƐƚĞŶĐǇ͕�ĂŶĚ
ůĂĐŬ�ŽĨ�ĐŝƚŝǌĞŶƐŚŝƉ͕�WZ͕�Žƌ�ǀŝƐĂ�ĚŽĐƵŵĞŶƚĂƚŝŽŶ�;Ğ͘Ő͕͘�ĨŽƌ
ƌĞĨƵŐĞĞƐͿ͘

x DĂŶǇ�ƉĞŽƉůĞ�ĂƌĞ�ĚĞĂůŝŶŐ�ǁŝƚŚ�ŵƵůƚŝƉůĞ�ŝƐƐƵĞƐ�Ăƚ�ŽŶĐĞ�ĂŶĚ
ƐĞƌǀŝĐĞƐ�ĂƌĞ�ŽĨƚĞŶ�ŶŽƚ�ǁĞůů�ƐĞƚ�ƵƉ�ĨŽƌ�ŝŶĚŝǀŝĚƵĂů�ƐŝƚƵĂƚŝŽŶƐ�;Ğ͘Ő͕͘
ƚƌĂƵŵĂ͕�ĞƐĐĂƉŝŶŐ�ǀŝŽůĞŶĐĞ͕�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ŶĞǁ�ĞŶǀŝƌŽŶŵĞŶƚͿ͘

x �ǆƉĞƌŝĞŶĐĞƐ�ŽĨ�ƉŽŽƌ�ƚƌĞĂƚŵĞŶƚ�ĂŶĚ�ĐŽŶĨůŝĐƚ�ǁŝƚŚ�ůĂŶĚůŽƌĚƐ͕
ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌƐ͕�ĂŶĚ�ƌŽŽŵŵĂƚĞƐ͘�dŚĞƐĞ�ĞǆƉĞƌŝĞŶĐĞƐ�ŵĂǇ�ďĞ
ĂŐŐƌĂǀĂƚĞĚ�ĚƵĞ�ƚŽ�ďŝĂƐĞƐ�ĂƌŽƵŶĚ�ĂďŝůŝƚǇ͕�ƉĞƚƐ͕�ĂŐĞ͕�ƉĞƌƐŽŶĂů
ĐŝƌĐƵŵƐƚĂŶĐĞƐ͕�ŝŶĐŽŵĞ�ůĞǀĞů�ĂŶĚ�ĂƐƐŝƐƚĂŶĐĞ͕�ƌĂĐĞ͕�ĂŶĚ�ƐĞǆƵĂůŝƚǇ͘�^ŽŵĞ�ĞǆĂŵƉůĞƐ�ŽĨ�ƉŽŽƌ�ƚƌĞĂƚŵĞŶƚ�ĐĂŶ�ŝŶĐůƵĚĞ
ǀĞƌďĂů�ĂďƵƐĞ�ĂŶĚ�ŚĂƌĂƐƐŵĞŶƚ͕�ŵŝƐŚĂŶĚůŝŶŐ�ŽĨ�ƌĞŶƚĂů�ĂŐƌĞĞŵĞŶƚƐ�;Ğ͘Ő͕͘�ůĂĐŬ�ŽĨ�ƚƌĂŶƐƉĂƌĞŶĐǇ�ŝŶ�ĂŐƌĞĞŵĞŶƚƐ͕
ŵĂŬŝŶŐ�ĂĚũƵƐƚŵĞŶƚƐ�Žƌ�ĐŚĂŶŐĞƐ�ŽƵƚƐŝĚĞ�ŽĨ�ĂŐƌĞĞŵĞŶƚ͕�ŶŽƚ�ŐŝǀŝŶŐ�ĚĞƉŽƐŝƚƐ�ďĂĐŬͿ͕�ƌŽŽŵŵĂƚĞƐ�ďĞŝŶŐ�ďĞŚŝŶĚ�ŽŶ
ƌĞŶƚ͕�ĚŝƐĐƌŝŵŝŶĂƚŝŽŶ�ĂŶĚ�ĚĞŶŝĂů�ŽĨ�ŚŽƵƐŝŶŐ͘

x &ĞĞůŝŶŐ�ƉŽǁĞƌ�ŝŵďĂůĂŶĐĞ�ĂƐ�Ă�ƌĞŶƚĞƌ�ǁŚŝĐŚ�ĐĂŶ�ŶĞŐĂƚŝǀĞůǇ�ŝŵƉĂĐƚ�ŐĞŶĞƌĂů�ĨĞĞůŝŶŐƐ�ŽĨ�ĐŽŶĨŝĚĞŶĐĞ�ĂŶĚ�ǁĞůůͲ
ďĞŝŶŐ͕�ĂŶĚ�ǁŝůůŝŶŐŶĞƐƐ�ƚŽ�ĂĐĐĞƐƐ�ƐĞƌǀŝĐĞƐ�ƚŽ�ŚĞůƉ�ƵŶĚĞƌƐƚĂŶĚ�ĂŶĚ�ĂƐƐĞƌƚ�ƚŚĞŝƌ�ƚĞŶĂŶƚ�ƌŝŐŚƚƐ͘

Experiences Accessing Housing Services and Supports 

x /ŶƚĞƌĂĐƚŝŽŶƐ�ǁŝƚŚ�ŬŝŶĚ�ĂŶĚ�ŶŽŶͲũƵĚŐĞŵĞŶƚĂů͕�ĞĨĨŝĐŝĞŶƚ͕�ĂŶĚ�ŬŶŽǁůĞĚŐĞĂďůĞ�ƐƚĂĨĨ�ƚŚĂƚ�ǁĞƌĞ�ĂďůĞ�ƚŽ�ƉƌŽǀŝĚĞ�ůŽƚƐ
ŽĨ�ŝŶĨŽƌŵĂƚŝŽŶ͕�ŚĞůƉ�ĞǆƉĞĚŝƚĞ�ƉƌŽĐĞƐƐĞƐ͕�Žƌ�ŽƚŚĞƌǁŝƐĞ�ƉƌŽǀŝĚĞ�ĂĐĐƵƌĂƚĞ�ƌĞĨĞƌƌĂůƐ�ĨŽƌ�ĂƐƐŝƐƚĂŶĐĞ

x �ĐŬŶŽǁůĞĚŐĞŵĞŶƚ�ƚŚĂƚ�ƚŚĞƌĞ�ŝƐ�ůŝŵŝƚĞĚ�ƐƚĂĨĨ�ĐĂƉĂĐŝƚǇ͕�ĂŶĚ�ƚŚĂƚ�ƐƚĂĨĨ�ĂůƐŽ�ĨĂĐĞƐ�ĐŚĂůůĞŶŐĞƐ�ŝŶ�ƐŽƵƌĐŝŶŐ�ĂŶĚ
ĐŽŶŶĞĐƚŝŶŐ�ĂƉƉƌŽƉƌŝĂƚĞ�ƐĞƌǀŝĐĞƐ�ǁŝƚŚ�ƌĞŶƚĞƌƐ�ǁŚŽ�ŶĞĞĚ�ƚŚĞŵ͖�ƐƚĂĨĨ�ŶĞĞĚ�ƚŽ�ďĞ�ƐĞƚ�ƵƉ�ĨŽƌ�ƐƵĐĐĞƐƐ

x �ƵŝůĚŝŶŐ�ĐŽŵŵƵŶŝƚǇ�ŝŶ�ƚŚĞ�ƉƌŽĐĞƐƐ�ŽĨ�ĂĐĐĞƐƐŝŶŐ�ƐĞƌǀŝĐĞƐ�Žƌ�ƐƵƉƉŽƌƚ

x ,ĂǀŝŶŐ�ĂĐĐĞƐƐ�ƚŽ�ƐƵƉƉŽƌƚ�ǁŽƌŬĞƌƐ͕�ƚĂŬĞͲŚŽŵĞ�ŝŶĨŽƌŵĂƚŝŽŶ͕�ĂŶĚ�ƐůŝĚŝŶŐ�ƐĐĂůĞ�ƉĂǇŵĞŶƚƐ�ĨŽƌ�ƐĞƌǀŝĐĞƐ�ƚŽ�ŚĞůƉ
ƌĞĚƵĐĞ�ďĂƌƌŝĞƌƐ

x >ĂĐŬ�ŽĨ�ƐĞƌǀŝĐĞƐ�ĨŽƌ�ŝŶĚŝǀŝĚƵĂů�ďĂƌƌŝĞƌƐ�ĂŶĚ�ĐŝƌĐƵŵƐƚĂŶĐĞƐ�ʹ�Ğ͘Ő͕͘�ƚƌĂŶƐůĂƚŝŽŶ͕�ŵĞŶƚĂů�ŚĞĂůƚŚ͕�ůĂĐŬ�ŽĨ�ĂĐĐĞƐƐŝďŝůŝƚǇ͕
ĞƚĐ͘

x >ŽŶŐ�ĂŶĚ�ĐŽŵƉůŝĐĂƚĞĚ�ƉƌŽĐĞƐƐĞƐ�ĐĂŶ�ďĞ�ŽǀĞƌǁŚĞůŵŝŶŐ�ĂŶĚ�ĚŝĨĨŝĐƵůƚ�ƚŽ�ŶĂǀŝŐĂƚĞ͘�dŚŝƐ�ĐĂŶ�ĚĞƚĞƌ�ƉĞŽƉůĞ�ĨƌŽŵ
ƚƌǇŝŶŐ�ƚŽ�ĂĐĐĞƐƐ�ƚŚĞ�ƐĞƌǀŝĐĞƐ�ƚŚĞǇ�ŶĞĞĚ͕�Žƌ�ůĞĂĚ�ƚŚĞŵ�ƚŽ�ŐŝǀĞ�ƵƉ�ŝŶ�ƚŚĞ�ƉƌŽĐĞƐƐ�ŽĨ�ĂĐĐĞƐƐŝŶŐ�ƐĞƌǀŝĐĞƐ

x >ĂĐŬ�ŽĨ�ŝŶĨŽƌŵĂƚŝŽŶ�ŽŶ�ƌĞƐŽƵƌĐĞƐ�ĂǀĂŝůĂďůĞ�ĨŽƌ�ƌĞŶƚĞƌƐ�Žƌ�ŝŶĨŽƌŵĂƚŝŽŶ�ƚŚĂƚ�ŝƐ�ĚŝĨĨŝĐƵůƚ�ƚŽ�ĂĐĐĞƐƐ�Žƌ�ŵĂŬĞ�ƐĞŶƐĞ
ŽĨ

x EŽƚ�ŵĞĞƚŝŶŐ�ĞůŝŐŝďŝůŝƚǇ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ĨŽƌ�ƐƵƉƉŽƌƚƐ�;Ğ͘Ő͕͘�ŝŶĐŽŵĞ�ĐƵƚͲŽĨĨƐ�ĨŽƌ�ůĞŐĂů�ƐĞƌǀŝĐĞƐ͕�ƉĞƌŵĂŶĞŶƚ�ƌĞƐŝĚĞŶĐǇ
ƌĞƋƵŝƌĞŵĞŶƚƐͿ

x >ĂĐŬ�ŽĨ�ƐƚĂĨĨ�ĐĂƉĂĐŝƚǇ�ĂŶĚ�ĞǆƉĞƌƚŝƐĞ�ŝŶ�ĐŽŶŶĞĐƚŝŶŐ�ǁŝƚŚ�ƌŝŐŚƚ�ƌĞƐŽƵƌĐĞƐ�Žƌ�ƐƵƉƉŽƌƚŝŶŐ�ǁŝƚŚ�ƉĂƌƚŝĐƵůĂƌ�ĐŚĂůůĞŶŐĞƐ͕
ŝŶĐůƵĚŝŶŐ�ŶĞĞĚ�ĨŽƌ�ƚƌĂŝŶŝŶŐ�ŝŶ�ƚƌĂƵŵĂͲŝŶĨŽƌŵĞĚ�ƉƌĂĐƚŝĐĞ͕�ĐƵůƚƵƌĂů�ĐŽŵƉĞƚĞŶĐǇ͕�ƐĞƌǀŝĐĞ�ůĂŶĚƐĐĂƉĞ͕�ĞƚĐ͘

We heard from participants that 
their past experiences limit their 
housing options. For example, 
landlords don’t want to rent to 
them when they disclose that 
they had aged out of care or 
experienced homelessness.  
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x EŽŶͲŝŶĐůƵƐŝǀĞ͕�ŶŽŶͲĂĐĐĞƐƐŝďůĞ�ĂŶĚ�ĚŝƐĐƌŝŵŝŶĂƚŽƌǇ�ƐĞƌǀŝĐĞ�ƌĞůĂƚĞĚ�ĞǆƉĞƌŝĞŶĐĞƐ�Žƌ�ĞŶǀŝƌŽŶŵĞŶƚƐ͕�ƌĞƐƵůƚŝŶŐ�ĨƌŽŵ�
ƚƌĞĂƚŵĞŶƚ�ĨƌŽŵ�ƐƚĂĨĨ�Žƌ�ďƵƌĞĂƵĐƌĂƚŝĐ�ĞŶǀŝƌŽŶŵĞŶƚƐ�ƚŚĂƚ�ĂƌĞ�ŶŽƚ�ĐƵůƚƵƌĂůůǇ�ƐĞŶƐŝƚŝǀĞ�Žƌ�ĂďůĞ�ƚŽ�ƉƌŽǀŝĚĞ�ƚŚĞ�ƌŝŐŚƚ�
ůĂŶŐƵĂŐĞ�Žƌ�ƉĞƌƐŽŶĂů�ƐƵƉƉŽƌƚƐ�ŶĞĞĚĞĚ͖�ƚŚĞ�ƉƵƌƐƵŝƚ�ĂŶĚ�ƉƌŽĐĞƐƐ�ŽĨ�ĂĐĐĞƐƐŝŶŐ�ƐĞƌǀŝĐĞƐ�ĐĂŶ�ďĞ�ƌĞͲƚƌĂƵŵĂƚŝǌŝŶŐ���

x &ĞĂƌ�ŽĨ�ƌĞƉĞƌĐƵƐƐŝŽŶƐ�ĨƌŽŵ�ůĂŶĚůŽƌĚƐ�ǁŚĞŶ�ĂĐĐĞƐƐŝŶŐ�ƐĞƌǀŝĐĞƐ�Žƌ�ƉƵƌƐƵŝŶŐ�ƌŝŐŚƚƐ 

Types of Services Renters Need 

x �ŽŽƌĚŝŶĂƚĞĚ�ƐĞƌǀŝĐĞƐ͕�ŝŶĐůƵĚŝŶŐ�ƌĞĨĞƌƌĂůƐ�ƚŽ�ƐĞƌǀŝĐĞƐ�ĂƐ�
ŶĞĞĚĞĚ�ĂŶĚ�ǁƌĂƉĂƌŽƵŶĚ�ƐƵƉƉŽƌƚƐ�ƐƵĐŚ�ĂƐ�ŵĞŶƚĂů�ŚĞĂůƚŚ͕�
ĞŵƉůŽǇŵĞŶƚ�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ĨŽŽĚ�ƐĞĐƵƌŝƚǇ�ƉƌŽŐƌĂŵŵŝŶŐ�

x �ĚĚŝƚŝŽŶĂů�ƐĞƌǀŝĐĞƐ�ĨŽƌ�ĂƚͲƌŝƐŬ�ƉĞŽƉůĞ�ƐƵĐŚ�ĂƐ�ƐƵƉƉŽƌƚ�ĨƌŽŵ�
ƐŽĐŝĂů�ǁŽƌŬĞƌƐ�ƚŽ�ŚĞůƉ�ĨŽůŬƐ�ĂĐĐĞƐƐ�ƚŚĞ�ŽĨĨŝĐĞ͕�ƐŝŐŶ�ĨŽƌŵƐ͕�ǀŝĞǁ�
ŚŽƵƐŝŶŐ�ůŝƐƚŝŶŐƐ͕�ĂŶĚ�ĐŽŵŵƵŶŝĐĂƚĞ�ǁŝƚŚ�ůĂŶĚůŽƌĚƐ�

x &ŝŶĂŶĐŝĂů�ĂƐƐŝƐƚĂŶĐĞ�ŝŶĐůƵĚŝŶŐ�ĞĚƵĐĂƚŝŽŶ�ŽŶ�ŚŽǁ�ƚŽ�ŵĂŶĂŐĞ�
ĨŝŶĂŶĐĞƐ�ĂŶĚ�ĂĐĐĞƐƐ�ĨŝŶĂŶĐŝĂů�ƐƵƉƉŽƌƚͬƉƌŽŐƌĂŵƐ�ƐƵĐŚ�ĂƐ�ZĞŶƚ�
�ĂŶŬ�ĂŶĚ�ŝŶĐŽŵĞ�ĂƐƐŝƐƚĂŶĐĞ�

x �ĚǀŽĐĂĐǇ�ĂŶĚ�ůĞŐĂů�ƐƵƉƉŽƌƚ͕�ŝŶĐůƵĚŝŶŐ�ĨƌĞĞ�Žƌ�ĂĨĨŽƌĚĂďůĞ�ůĞŐĂů�
ĂĚǀŝĐĞ͕�ŝŶĨŽƌŵĂƚŝŽŶ�ŽŶ�ƌĞŶƚĞƌ�ĂŶĚ�ůĂŶĚůŽƌĚ�ƌŝŐŚƚƐ�ĂŶĚ�ƌĞƐƉŽŶƐŝďŝůŝƚŝĞƐ͕�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ƚĞƌŵƐ�ŽĨ�ƚĞŶĂŶĐǇ�
ĂŐƌĞĞŵĞŶƚƐ�

x ,ĞůƉ�ǁŝƚŚ�ŚŽƵƐŝŶŐ�ƐĞĂƌĐŚ͕�ŝŶĐůƵĚŝŶŐ�ĨŝŶĚŝŶŐ�ŚŽƵƐŝŶŐ͕�ĂǀŽŝĚŝŶŐ�ƐĐĂŵƐ͕�ĂŶĚ�ĂǀŽŝĚŝŶŐ�ƵŶƐĂĨĞ�ůĂŶĚůŽƌĚƐ�ĂŶĚ�
ĐŽŶĚŝƚŝŽŶƐ�

x ^ĞƌǀŝĐĞƐ�ĚĞƐŝŐŶĞĚ�ƚŽ�ƐƵƉƉŽƌƚ�ƉĞŽƉůĞ�ŵŽǀŝŶŐ�ŝŶ�ĂŶĚͬŽƌ�ŽƵƚ�ŽĨ�ƌĞƐŝĚĞŶĐĞ�;Ğ͘Ő͕͘�ĨŝŶĂŶĐŝĂů�ĂƐƐŝƐƚĂŶĐĞ͕�ŝŶĨŽƌŵĂƚŝŽŶ�
ŽŶ�ǁŚĂƚ�ƚŽ�ƉĂĐŬ�Žƌ�ŚŽǁ�ƚŽ�ĂĐĐĞƐƐ�ŵŽǀŝŶŐ�ƐƵƉƉŽƌƚͿ͖�ĞŵŽƚŝŽŶĂů�ƐƵƉƉŽƌƚƐ͕�ĂƐ�ŵŽǀŝŶŐ�ŝƐ�ƐƚƌĞƐƐĨƵů�ďŽƚŚ�
ĞŵŽƚŝŽŶĂůůǇ�ĂŶĚ�ƉŚǇƐŝĐĂůůǇ͖�ƵƌŐĞŶƚ�ƌĞƐƉŽŶƐĞƐ�ǁŝƚŚ�ŵŽǀĞƐ�ĐĂŶ�ďĞ�ĞƐƐĞŶƚŝĂů�ĂƐ�ŵĂŶǇ�ƚĞŶĂŶƚƐ�ĂƌĞ�ŵĂĚĞ�ƚŽ�ŵŽǀĞ�
ǁŝƚŚŝŶ�ƚŝŐŚƚ�ƚŝŵŝŶŐ�ĐŽŶƐƚƌĂŝŶƚƐ�;Ğ͘Ő͕͘�ĞǀŝĐƚŝŽŶͿ�

x �ĐĐĞƐƐ�ƚŽ�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ŵĂƚĞƌŝĂůƐ�ƚŚĂƚ�ƉƌŽǀŝĚĞ�ĂŶ�ŽǀĞƌǀŝĞǁ�ŽĨ�ƚŚĞ�ƐĞƌǀŝĐĞ�ůĂŶĚƐĐĂƉĞ͕�ĂŶĚ�ŚŽǁ�ƚŽ�ĨŝŶĚ�ŚŽƵƐŝŶŐ�
ĂŶĚ�ĐŽŵƉůĞƚĞ�Ă�ƚĞŶĂŶƚ�ĂŐƌĞĞŵĞŶƚ͕�ĞƚĐ͖͘�ƚŚŝƐ�ŝƐ�ĞƐƉĞĐŝĂůůǇ�ŝŵƉŽƌƚĂŶƚ�ĨŽƌ�ŶĞǁĐŽŵĞƌƐ�Žƌ�ƚŚŽƐĞ�ƚŚĂƚ�ĚŽ�ŶŽƚ�ŚĂǀĞ�
ĨƵůů�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ŽĨ�ƚŚĞ�ŚŽƵƐŝŶŐ�ĂŶĚ�ŚŽƵƐŝŶŐ�ƐĞƌǀŝĐĞ�ĐŽŶƚĞǆƚ�

x ^ĞƌǀŝĐĞƐ�ĚĞƐŝŐŶĞĚ�ƚŽ�ƌĞĚƵĐĞ�ďĂƌƌŝĞƌƐ�ƚŽ�ĂĐĐĞƐƐŝŶŐ�ƐĞƌǀŝĐĞƐͶƚƌĂƵŵĂͲŝŶĨŽƌŵĞĚ�ƐĞƌǀŝĐĞ�ĚĞůŝǀĞƌǇ͕�ĂĐĐĞƐƐŝďŝůŝƚǇ�
ƐƵƉƉŽƌƚƐ�;Ğ͘Ő͕͘�ĨŽƌ�ƚŚŽƐĞ�ǁŚŽ�ƵƐĞ�ǁŚĞĞůĐŚĂŝƌƐ�Žƌ�ĞǆƉĞƌŝĞŶĐĞ�ŽƚŚĞƌ�ĚŝƐĂďŝůŝƚŝĞƐ͖�ƚƌĂŶƐůĂƚŝŽŶ�ĂŶĚ�ŶŽŶͲƚĞĐŚŶŝĐĂů�
ůĂŶŐƵĂŐĞ͖�ĂĐĐĞƐƐ�ƚŽ�ƌĞƐŽƵƌĐĞƐ�ƐƵĐŚ�ĂƐ�ĐŽŵƉƵƚĞƌƐ͖�ƉĞĞƌ�ƐƵƉƉŽƌƚ�ǁŽƌŬĞƌƐ͖�ƐƚĂĨĨ�ƚƌĂŝŶŝŶŐ�ŝŶ�ĐƵůƚƵƌĂů�ĐŽŵƉĞƚĞŶĐǇͿ 

We heard from participants who 
have had to move frequently 
because they can’t find long term 
leases, or because they have had 
experiences of poor living 
conditions or conflict with 
landlords. Moving is not only 
expensive, but also disruptive to 
households.    
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Space and Service Delivery Considerations for Renter Services Centre 

x &Žƌ�ƚŚĞ�ƉƌŽƉŽƐĞĚ�ůŽĐĂƚŝŽŶ͕�ƉƌŽǆŝŵŝƚǇ�ƚŽ�ƚŚĞ�>Ăǁ��ŽƵƌƚƐ�ŵĂǇ�ďĞ�ďŽƚŚ�Ă
ďĞŶĞĨŝƚ�ĂŶĚ�Ă�ĚĞƚĞƌƌĞŶƚ�ƚŽ�ĂĐĐĞƐƐ͘�&Žƌ�ƐŽŵĞ͕�ƚŚĞ�ĚŽǁŶƚŽǁŶ�ůŽĐĂƚŝŽŶ�ŵĂǇ
ďĞ�ĐŽŶǀĞŶŝĞŶƚ�ďĞĐĂƵƐĞ�ŽĨ�ŽƚŚĞƌ�ƐĞƌǀŝĐĞƐ�ƚŚĞǇ�ĂĐĐĞƐƐ͕�ŝŶĐůƵĚŝŶŐ�Ăƚ�ƚŚĞ
>Ăǁ��ŽƵƌƚƐ͘�,ŽǁĞǀĞƌ͕�ĨŽƌ�ŽƚŚĞƌƐ�ǁŚŽ�ŵĂǇ�ŚĂǀĞ�ŶĞŐĂƚŝǀĞ�ĞǆƉĞƌŝĞŶĐĞ�ǁŝƚŚ
ƚŚĞ�ĐƌŝŵŝŶĂů�ũƵƐƚŝĐĞ�ƐǇƐƚĞŵ͕�ƚŚĞ�ůŽĐĂƚŝŽŶ�ŵĂǇ�ĨĞĞů�ƵŶĐŽŵĨŽƌƚĂďůĞ͘

x ^ƚƌĞĂŵůŝŶĞĚ�ƐĞƌǀŝĐĞ�ĚĞůŝǀĞƌǇ�ĂŶĚ�ĐŽŵŵƵŶŝĐĂƚŝŽŶ�ĂĐƌŽƐƐ�ƐĞƌǀŝĐĞƐ͕
ĐŽŵƉůĞŵĞŶƚĂƌǇ�ƐĞƌǀŝĐĞƐ͕�ĐŽŶŶĞĐƚŝŽŶƐ�ďĞƚǁĞĞŶ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ

x /ŶĐŽƌƉŽƌĂƚŝŶŐ�/ŶĚŝŐĞŶŽƵƐ�ĐƵůƚƵƌĂů�ƉƌŽŐƌĂŵŵŝŶŐ�ĂŶĚ�ƚŚĞ�ůĞĂĚĞƌƐŚŝƉ�ŽĨ
�ůĚĞƌƐ�ƚŽ�ŵĂŬĞ�ƚŚĞ�ƐƉĂĐĞ�ŵŽƌĞ�ǁĞůĐŽŵŝŶŐ�ĨŽƌ�/ŶĚŝŐĞŶŽƵƐ�ƌĞŶƚĞƌƐ

x WŽƚĞŶƚŝĂů�ƚŽ�ĐŽͲůŽĐĂƚĞ�ƐŽŵĞ�ŬĞǇ�ƉƌŽǀŝŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ƐƵĐŚ�ĂƐ�/ŶĐŽŵĞ
�ƐƐŝƐƚĂŶĐĞ�ĂŶĚ����,ŽƵƐŝŶŐ

x hƐĞƌͲĐĞŶƚĞƌĞĚ�ƐƉĂĐĞ�ĂŶĚ�ƐĞƌǀŝĐĞƐ͕�ŝŶĐůƵĚŝŶŐ�ĨƌŝĞŶĚůǇ�ĂŶĚ�ŬŶŽǁůĞĚŐĞĂďůĞ
ƐƚĂĨĨ�ƚŽ�ĐƌĞĂƚĞ�Ă�ǁĞůĐŽŵŝŶŐ�ĞŶǀŝƌŽŶŵĞŶƚ͖�ĞŵƉĂƚŚǇ�ŝƐ�ŶĞĞĚĞĚ�ƚŽ�ŚĞůƉ
ƉĞŽƉůĞ�ŶĂǀŝŐĂƚĞ�ƌĞƐŽƵƌĐĞƐ͖�ŚĞůƉ�ŶĂǀŝŐĂƚŝŶŐ�ƐĞƌǀŝĐĞƐ�ůĂŶĚƐĐĂƉĞ�ĂŶĚ�ĂĐĐĞƐƐ
ƌĞƐŽƵƌĐĞƐ

x �ĂƌĞĨƵů�ĐŽŶƐŝĚĞƌĂƚŝŽŶ�ŽĨ�ǁŚĂƚ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�ĂƌĞ�ŚŽƐƚĞĚ�ŝŶ�ƚŚĞ�ƐƉĂĐĞ͕�ĂŶĚ�ŚŽǁ�ƚŚĞǇ�ĐŽŶƚƌŝďƵƚĞ�ƚŽ�ĐŽŶƚŝŶƵŝƚǇ�ŝŶ
ƐĞƌǀŝĐĞ�ĚĞůŝǀĞƌǇ�;ƚŽ�ĂǀŽŝĚ�ŐĂƉƐͿ

x ,ĂǀŝŶŐ�ĂŶ�ŝŶƚĂŬĞ�ƐǇƐƚĞŵ�ƚŽ�ŬĞĞƉ�ƚƌĂĐŬ�ŽĨ�ĂƉƉŽŝŶƚŵĞŶƚ�ƐĐŚĞĚƵůŝŶŐ͕�ďĂƐŝĐ�ƵƐĞƌ�ŝŶĨŽƌŵĂƚŝŽŶ�ǁŝƚŚ�ŶŽƚĞƐ�ƐƵĐŚ�ĂƐ
ĂƌŽƵŶĚ�ĂĐĐĞƐƐŝďŝůŝƚǇ�ƌĞƋƵŝƌĞŵĞŶƚƐ�Žƌ�ďĞƐƚ�ǁĂǇ�ƚŽ�ĐŽŶƚĂĐƚ͕�ĂŶĚ�ƉƌŽŐƌĞƐƐ�ŽĨ�ƌĞŶƚĞƌ͛Ɛ�ĨŝůĞ

x �ĐĐĞƐƐŝďůĞ�ĂŶĚ�ŝŶĐůƵƐŝǀĞ�ĚĞƐŝŐŶ͕�ŝŶĐůƵĚŝŶŐ�ǁŚĞĞůĐŚĂŝƌ�ĂĐĐĞƐƐŝďŝůŝƚǇ�ĂŶĚ�ĚŝǀĞƌƐĞ�ŶĞĞĚƐ

x WƌŽŵŽƚŝŽŶ�ŽĨ�ĂǀĂŝůĂďůĞ�ƐĞƌǀŝĐĞƐ�ĂƐ�ŵĂŶǇ�ƌĞŶƚĞƌƐ�ĂƌĞ�ƵŶĂǁĂƌĞ�ŽĨ�ǁŚĂƚ�ĞǆŝƐƚƐ�ĂŶĚ�ŚŽǁ�ƚŽ�ĂĐĐĞƐƐ

We heard that service 
providers need to take 
time to build 
relationships and trust 
with those seeking 
support so a point of 
contact would be helpful 
at the Renter Services 
Centre. This is especially 
important for building 
trust with people who 
have had bad 
experiences trying to get 
help in the past. 
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2 Renter Survey 

2.1 Overview 
dŚĞ��ŝƚǇ�ŽĨ�sĂŶĐŽƵǀĞƌ�ƉŽƐƚĞĚ�ĂŶ�ŽŶůŝŶĞ�ƐƵƌǀĞǇ�ƚŽ�ŐĂƚŚĞƌ�ĨĞĞĚďĂĐŬ�ŽŶ�ƚŚĞ�ƉƌŽƉŽƐĞĚ�ZĞŶƚĞƌ�^ĞƌǀŝĐĞƐ��ĞŶƚƌĞ�ŽŶ�ƚŚĞ�
�ŝƚǇ͛Ɛ�ŽŶůŝŶĞ�^ŚĂƉĞ�zŽƵƌ��ŝƚǇ�ĞŶŐĂŐĞŵĞŶƚ�ƉŽƌƚĂů͕�ǁǁǁ͘ƐŚĂƉĞǇŽƵƌĐŝƚǇ͘ĐĂ͕�ĨƌŽŵ�:ƵůǇ�ϭϯ�ƚŽ�^ĞƉƚĞŵďĞƌ�ϯϬ͕�ϮϬϮϭ͘�dŚĞ�
ƉƵƌƉŽƐĞ�ŽĨ�ƚŚĞ�ƐƵƌǀĞǇ�ǁĂƐ�ƚŽ�ďĞƚƚĞƌ�ƵŶĚĞƌƐƚĂŶĚ�ĐƵƌƌĞŶƚ�ƌĞŶƚĞƌ�ƐĞƌǀŝĐĞ�ƵƐĞ͕�ŐĂƉƐ�ŝŶ�ƌĞŶƚĞƌ�ƐĞƌǀŝĐĞƐ͕�ĂŶĚ�ĨĞĞĚďĂĐŬ�
ŽŶ�ƚŚĞ�ƉƌŽƉŽƐĞĚ�ZĞŶƚĞƌ�^ĞƌǀŝĐĞƐ��ĞŶƚƌĞ͘��

dŚĞ�ƐƵƌǀĞǇ�ǁĂƐ�ƉƌŽĨĞƐƐŝŽŶĂůůǇ�ƚƌĂŶƐůĂƚĞĚ�ĂŶĚ�ŵĂĚĞ�ĂǀĂŝůĂďůĞ�ŝŶ�ƚŚĞ�ƚŽƉ�Ɛŝǆ�ůĂŶŐƵĂŐĞƐ�ƐƉŽŬĞŶ�ŝŶ�sĂŶĐŽƵǀĞƌ�
ŝŶĐůƵĚŝŶŐ��ŶŐůŝƐŚ͕�dĂŐĂůŽŐ͕�dƌĂĚŝƚŝŽŶĂů�ĂŶĚ�^ŝŵƉůŝĨŝĞĚ��ŚŝŶĞƐĞ͕�sŝĞƚŶĂŵĞƐĞ͕�ĂŶĚ�WƵŶũĂďŝ͘��Ɛ�ǁĞůů�ƚŚĞ�^ŚĂƉĞ�zŽƵƌ��ŝƚǇ�
ƐƵƌǀĞǇ�ƉůĂƚĨŽƌŵ�ĐŽŶƚĂŝŶĞĚ�ĂŶ�ĂƵƚŽŵĂƚŝĐ�ƚƌĂŶƐůĂƚŝŽŶ�ƚŽŽů�ŚŽƐƚĞĚ�ďǇ�'ŽŽŐůĞ�dƌĂŶƐůĂƚĞ͕�ĞŶĂďůŝŶŐ�ƵƐĞƌƐ�ƚŽ�ƚƌĂŶƐůĂƚĞ�
ƚŚĞ�ƐƵƌǀĞǇ�ŝŶƚŽ�ŽƚŚĞƌ�ůĂŶŐƵĂŐĞƐ͘��

dŚĞ�ƐƵƌǀĞǇ�ĐŽŶƐŝƐƚĞĚ�ŽĨ�Ϯϰ�ŶŽŶͲŵĂŶĚĂƚŽƌǇ�ƋƵĞƐƚŝŽŶƐ͕�ŵĞĂŶŝŶŐ�ƚŚĂƚ�ƌĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�ĂďůĞ�ƚŽ�ƐŬŝƉ�ƋƵĞƐƚŝŽŶƐ͘�dŚĞ�
ƐƵƌǀĞǇ�ǁĂƐ�ƐŚĂƌĞĚ�ŽŶ�ƚŚĞ��ŝƚǇ͛Ɛ�ŽŶůŝŶĞ�ĞŶŐĂŐĞŵĞŶƚ�ƉůĂƚĨŽƌŵ͕�ǁŝƚŚ�ƚĂƌŐĞƚĞĚ�ƐŽĐŝĂů�ŵĞĚŝĂ͕�ŝŶĐůƵĚŝŶŐ�ƚƌĂŶƐůĂƚĞĚ�
ĐŽŶƚĞŶƚ͕�ƚŽ�ƌĞĂĐŚ�sĂŶĐŽƵǀĞƌ�ƌĞŶƚĞƌƐ͘�WƌŝŶƚ�ĂĚƐ�ǁĞƌĞ�ŝŶĐůƵĚĞĚ�ŝŶ��ŚŝŶĞƐĞ�ĂŶĚ�WƵŶũĂďŝ�ůĂŶŐƵĂŐĞ�ŵĞĚŝĂ͕�ĂŶĚ�ƚŚĞ�
tĞƐƚ��ŶĚ�^ĞŶŝŽƌƐ͛�EĞƚǁŽƌŬ�ŶĞǁƐůĞƚƚĞƌ͘��Ɛ�ǁĞůů͕�ƚŚĞ�ƐƵƌǀĞǇ�ǁĂƐ�ĚŝƐƚƌŝďƵƚĞĚ�ƚŚƌŽƵŐŚ�ƚŚĞ��ŝƚǇ͛Ɛ�ƌĞůĂƚŝŽŶƐŚŝƉƐ�ǁŝƚŚ�
ŶŽŶͲƉƌŽĨŝƚ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�ƚŚĂƚ�ƉƌŽǀŝĚĞ�ƐĞƌǀŝĐĞƐ�ƚŽ�ƌĞŶƚĞƌƐ͘�^ĞǀĞƌĂů�ŶŽŶͲƉƌŽĨŝƚ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�ĂůƐŽ�ĚŝƐƚƌŝďƵƚĞĚ�ƉĂƉĞƌ�
ĐŽƉŝĞƐ�ŽĨ�ƚŚĞ�ƐƵƌǀĞǇ�ƚŽ�ƌĞŶƚĞƌƐ͘�WůĞĂƐĞ�ŶŽƚĞ�ƚŚĂƚ�ĚƵĞ�ƚŽ�ƚŚĞ�ǀŽůƵŶƚĂƌǇ�ŶĂƚƵƌĞ�ŽĨ�ƚŚĞ�ƐƵƌǀĞǇ͕�ƚŚĞ�ƌĞƐƵůƚƐ�ĐĂŶŶŽƚ�ďĞ�
ŐĞŶĞƌĂůŝǌĞĚ�ƚŽ�Ăůů�ƌĞŶƚĞƌƐ�ŝŶ�sĂŶĐŽƵǀĞƌ͘�dŚŝƐ�ŝƐ�ďĞĐĂƵƐĞ�ŽŶůǇ�ƚŚŽƐĞ�ŝŶƚĞƌĞƐƚĞĚ�ŝŶ�ƚŚĞ�ƚŽƉŝĐ�ǁŽƵůĚ�ŚĂǀĞ�ĐŽŵƉůĞƚĞĚ�
ƚŚĞ�ƐƵƌǀĞǇ͘�/Ŷ�ĂĚĚŝƚŝŽŶ͕�ŽŶůŝŶĞ�ƐƵƌǀĞǇƐ�ƚĞŶĚ�ƚŽ�ƵŶĚĞƌƌĞƉƌĞƐĞŶƚ�ƐŽŵĞ�ĚĞŵŽŐƌĂƉŚŝĐƐ͘�dŚŝƐ�ƐƵƌǀĞǇ�ƌĞĐĞŝǀĞĚ�Ă�ůŽǁĞƌ�
ƌĞƐƉŽŶƐĞ�ƌĂƚĞ�ĨƌŽŵ�ǇŽƵŶŐ�ĂĚƵůƚƐ͕�ŵĞŶ͕�ƉĞŽƉůĞ�ŽĨ�ĐŽůŽƵƌ͕�ƌĞŶƚĞƌƐ�ǁŚŽ�ĚŽ�ŶŽƚ�ƐƉĞĂŬ��ŶŐůŝƐŚ�Ăƚ�ŚŽŵĞ͕�ĂŶĚ�
ŝŵŵŝŐƌĂŶƚƐ�ǁŚŽ�ĐĂŵĞ�ƚŽ��ĂŶĂĚĂ�ůĞƐƐ�ƚŚĂŶ�ϮϬ�ǇĞĂƌƐ�ĂŐŽ͘�dŚĞ��ŝƚǇ�ƚŽŽŬ�ƉƌŽĂĐƚŝǀĞ�ƐƚĞƉƐ�ƚŽ�ĂĚĚƌĞƐƐ�ŝƐƐƵĞƐ�ŽĨ�
ƌĞƉƌĞƐĞŶƚĂƚŝŽŶ�ƚŚƌŽƵŐŚ�ƚĂƌŐĞƚĞĚ�ĨŽĐƵƐ�ŐƌŽƵƉƐ�;ƐĞĞ�^ĞĐƚŝŽŶ�ϭͿ͘��

dŚĞ�ŶƵŵďĞƌ�ŽĨ�ƌĞƐƉŽŶĚĞŶƚƐ�ĨŽƌ�ĞĂĐŚ�ƋƵĞƐƚŝŽŶ�ŝƐ�ƐŚŽǁŶ�ŝŶ�ƚŚĞ�ĨŝŐƵƌĞ�ƚŝƚůĞ�;Ğ͘Ő͕͘�EсϱϴϳͿ͘�KƉĞŶͲĞŶĚĞĚ�ĐŽŵŵĞŶƚƐ�
ǁĞƌĞ�ƌĞǀŝĞǁĞĚ�ĂŶĚ�ƐƵŵŵĂƌŝǌĞĚ�ďǇ�ƚŚĞŵĞ�ǁŝƚŚ�ƚŚĞ�ŶƵŵďĞƌ�ŽĨ�ƌĞƐƉŽŶƐĞƐ�ǁŝƚŚŝŶ�ĞĂĐŚ�ƚŚĞŵĞ�ƐŚŽǁŶ�ĂƐ�Ă�ŶƵŵďĞƌ�ŝŶ�
ƉĂƌĞŶƚŚĞƐĞƐ͘�

/Ŷ�ƚŽƚĂů͕�ϱϴϳ�ƉĞŽƉůĞ�ƌĞƐƉŽŶĚĞĚ�ƚŽ�ƚŚĞ�ƐƵƌǀĞǇ͘�ZĞƐƵůƚƐ�ĂƌĞ�ŽƌŐĂŶŝǌĞĚ�ŝŶƚŽ�ƚŚƌĞĞ�ƐĞĐƚŝŽŶƐ͗�

ϭ͘ KǀĞƌǀŝĞǁ͕�ŝŶĐůƵĚŝŶŐ�ƌĞƐƉŽŶĚĞŶƚ�ĚĞŵŽŐƌĂƉŚŝĐƐ

Ϯ͘ WƌĞǀŝŽƵƐ�ƵƐĞ�ŽĨ�ƌĞŶƚĞƌ�ƐĞƌǀŝĐĞƐ

ϯ͘ &ĞĞĚďĂĐŬ�ŽŶ�ƚŚĞ�ƉƌŽƉŽƐĞĚ�ZĞŶƚĞƌ�^ĞƌǀŝĐĞƐ��ĞŶƚƌĞ

2.2 Demographics 
dŚŝƐ�ƐĞĐƚŝŽŶ�ƐƵŵŵĂƌŝǌĞƐ�ƚŚĞ�ĚĞŵŽŐƌĂƉŚŝĐƐ�ŽĨ�ƐƵƌǀĞǇ�ƌĞƐƉŽŶĚĞŶƚƐ�ĂŶĚ͕�ǁŚĞƌĞ�ĂǀĂŝůĂďůĞ͕�ĐŽŵƉĂƌĞƐ�ƌĞƐƉŽŶĚĞŶƚƐ�ƚŽ�
ƚŚĞ�ŽǀĞƌĂůů�ƉŽƉƵůĂƚŝŽŶ�ŽĨ�ƌĞŶƚĞƌƐ�ŝŶ�sĂŶĐŽƵǀĞƌ�ĂƐ�ŽĨ�ƚŚĞ�ϮϬϭϲ�ĐĞŶƐƵƐ͘��

2.2.1 Tenure and Housing Situation 

ZĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�ĂƐŬĞĚ�ŝĨ�ƚŚĞǇ�ĂƌĞ�Ă�ƌĞŶƚĞƌ�ŝŶ�sĂŶĐŽƵǀĞƌ�ĂŶĚ�&ŝŐƵƌĞ�Ϯ�ƐŚŽǁƐ�ƚŚĞŝƌ�ƌĞƐƉŽŶƐĞƐ͘��ůů�ƌĞƐƉŽŶƐĞƐ�ǁĞƌĞ�
ĂŶĂůǇǌĞĚ�ĂŶĚ�ĂƌĞ�ƐƵŵŵĂƌŝǌĞĚ�ďĞůŽǁ͘�ZĞƐƉŽŶĚĞŶƚƐ�ǁŚŽ�ƐĞůĞĐƚĞĚ�͞EŽ͟�ƚŽ�ƚŚŝƐ�ƋƵĞƐƚŝŽŶ�ǁĞƌĞ�ƚĂŬĞŶ�ƚŽ�ĂŶ�ĞŶĚŝŶŐ�
ƉĂŐĞ�ĂŶĚ�ĚŝĚ�ŶŽƚ�Ĩŝůů�ŽƵƚ�ƚŚĞ�ƌĞƐƚ�ŽĨ�ƚŚĞ�ƐƵƌǀĞǇ͘�����

http://www.shapeyourcity.ca/
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&ŝŐƵƌĞ�Ϯ�͞�ƌĞ�ǇŽƵ�Ă�ƌĞŶƚĞƌ�ŝŶ�sĂŶĐŽƵǀĞƌ͍͟�;E�с�ϱϴϳͿ�

ZĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�ĂƐŬĞĚ�ĂďŽƵƚ�ƚŚĞŝƌ�ĐƵƌƌĞŶƚ�ŚŽƵƐŝŶŐ�ƐŝƚƵĂƚŝŽŶ�;&ŝŐƵƌĞ�ϯͿ͘�ϴϭй�ŽĨ�ƐƵƌǀĞǇ�ƌĞƐƉŽŶĚĞŶƚƐ�ƌĞŶƚ�ƚŚĞŝƌ�
ŚŽŵĞ�ĂŶĚ�ƉĂǇ�ĨƵůů�ŵĂƌŬĞƚ�ƉƌŝĐĞ�ƚŽ�ůŝǀĞ�ŝŶ�Ă�ƌĞŶƚĂů�ƵŶŝƚ͘�ϭϮй�ŽĨ�ƌĞŶƚĞƌ�ŚŽƵƐĞŚŽůĚƐ�ůŝǀĞ�ŝŶ�ŚŽƵƐŝŶŐ�ƚŚĂƚ�ŝƐ�ƐƵďƐŝĚŝǌĞĚ͕�
ǁŚŝĐŚ�ŵĂǇ�ďĞ�ŶŽŶͲŵĂƌŬĞƚ�ŚŽƵƐŝŶŐ�ƐƵĐŚ�ĂƐ�ƚŚĂƚ�ŽƉĞƌĂƚĞĚ�ďǇ�Ă�ŶŽŶͲƉƌŽĨŝƚ͕�ĐŽŽƉĞƌĂƚŝǀĞ�ŚŽƵƐŝŶŐ͕�ĂŶĚ�ŚŽƵƐĞŚŽůĚƐ�
ĂĐĐĞƐƐŝŶŐ�Ă�ƌĞŶƚĂů�ƐƵƉƉůĞŵĞŶƚ͘��

&ŝŐƵƌĞ�ϯ�͞tŚĂƚ�ŝƐ�ǇŽƵƌ�ĐƵƌƌĞŶƚ�ŚŽƵƐŝŶŐ�ƐŝƚƵĂƚŝŽŶ�ǁŚĞƌĞ�ǇŽƵ�ůŝǀĞ͍͟�;E�с�ϱϱϭͿ�

ϰϴϰ͕�
ϴϮй

ϴϱ͕�ϭϰй

ϭϴ͕�ϯй

zĞƐ�Ͳ�/�Ăŵ�ĐƵƌƌĞŶƚůǇ�Ă�ƌĞŶƚĞƌ�ŝŶ�sĂŶĐŽƵǀĞƌ

zĞƐ�Ͳ�/�ŚĂǀĞ�ƉƌĞǀŝŽƵƐůǇ�ďĞĞŶ�Ă�ƌĞŶƚĞƌ�ŝŶ
sĂŶĐŽƵǀĞƌ

EŽ�Ͳ�/�Ăŵ�ŶŽƚ�ĐƵƌƌĞŶƚůǇ�Ă�ƌĞŶƚĞƌ�ŝŶ
sĂŶĐŽƵǀĞƌ�Žƌ�ŚĂǀĞ�ŶŽƚ�ƉƌĞǀŝŽƵƐůǇ�ƌĞŶƚĞĚ
ŝŶ�sĂŶĐŽƵǀĞƌ͘

Ϭ͘ϰй͕�Ϯ

Ϯй͕�ϭϯ

ϱй͕�Ϯϳ

ϲй͕�ϯϭ

ϲй͕�ϯϰ

ϴϭй͕�ϰϰϰ

Ϭ ϱϬ ϭϬϬ ϭϱϬ ϮϬϬ ϮϱϬ ϯϬϬ ϯϱϬ ϰϬϬ ϰϱϬ ϱϬϬ

/�ůŝǀĞ�ŝŶ�Ă�ĐŽͲŽƉ�ŝŶ�Ă�ƐƵďƐŝĚŝǌĞĚ�ƵŶŝƚ

/�ůŝǀĞ�ŝŶ�Ă�ĐŽͲŽƉ�ŝŶ�Ă�ŶŽŶͲƐƵďƐŝĚŝǌĞĚ�ƵŶŝƚ

/�ƌĞŶƚ�ŵǇ�ŚŽŵĞ�ĂŶĚ�ůŝǀĞ�ŝŶ�Ă�ƐƵďƐŝĚŝǌĞĚ�ƌĞŶƚĂů�ƵŶŝƚ�;Ğ͘Ő͘
ƐŽĐŝĂů�ŚŽƵƐŝŶŐ͕�ƐƵƉƉŽƌƚŝǀĞ�ŚŽƵƐŝŶŐͿ

WƌĞĨĞƌ�ŶŽƚ�ƚŽ�ƐĂǇ

KƚŚĞƌ�;ƉůĞĂƐĞ�ƐƉĞĐŝĨǇͿ

/�ƌĞŶƚ�ŵǇ�ŚŽŵĞ�ĂŶĚ�ůŝǀĞ�ŝŶ�Ă�ŵĂƌŬĞƚ�ƌĞŶƚĂů�ƵŶŝƚ�ƚŚĂƚ�ŝƐ�ŶŽƚ
ƐƵďƐŝĚŝǌĞĚ�ďǇ�ŐŽǀĞƌŶŵĞŶƚ�Žƌ�ĂŶŽƚŚĞƌ�ŽƌŐĂŶŝǌĂƚŝŽŶ�;/�ƉĂǇ

ĨƵůů�ŵĂƌŬĞƚ�ƌĞŶƚͿ

2016 Census, Subsidized Housing 

&Žƌ�ĐŽŵƉĂƌŝƐŽŶ͕�ϭϮй�ŽĨ�sĂŶĐŽƵǀĞƌ�ƌĞŶƚĞƌ�ŚŽƵƐĞŚŽůĚƐ�ůŝǀĞĚ�ŝŶ�ƐƵďƐŝĚŝǌĞĚ�ŚŽƵƐŝŶŐ�ĂĐĐŽƌĚŝŶŐ�ƚŽ�ƚŚĞ�
ĐĞŶƐƵƐ͘��ĞĐĂƵƐĞ�ŽĨ�ƚŚĞ�ŚŝŐŚ�ŶƵŵďĞƌ�ŽĨ�ƌĞƐƉŽŶĚĞŶƚƐ�ǁŚŽ�ƐĞůĞĐƚĞĚ�͞ŽƚŚĞƌ͟�ĂŶĚ�͞ƉƌĞĨĞƌ�ŶŽƚ�ƚŽ�ƐĂǇ͕͟ �
ŝƚ�ŝƐ�ƵŶĐůĞĂƌ�ŚŽǁ�ƌĞĨůĞĐƚŝǀĞ�ƐƵƌǀĞǇ�ƌĞƐƉŽŶĚĞŶƚƐ�ĂƌĞ�ŽĨ�ƌĞŶƚĞƌƐ�ǁŚŽ�ĂĐĐĞƐƐ�ƐƵďƐŝĚŝǌĞĚ�ŚŽƵƐŝŶŐ͘��

• 

• 

• 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
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�

ZĞƐƉŽŶĚĞŶƚƐ�ǁŚŽ�ƐĞůĞĐƚĞĚ�͞KƚŚĞƌ�;ƉůĞĂƐĞ�ƐƉĞĐŝĨǇͿ͟�ĂďŽǀĞ�ƌĞƉŽƌƚĞĚ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƌĞƐƉŽŶƐĞƐ͗�

x KǁŶ�ŚŽŵĞϭ�;ϮϯͿ�

x ���,ŽƵƐŝŶŐ�ƌĞŶƚĂů�ƐƵďƐŝĚǇ�;Ğ͘Ő͕͘�^�&�ZͿ�;ϰͿ�

x >ŝǀŝŶŐ�ǁŝƚŚ�ĨĂŵŝůǇ�;ϮͿ�

x >ĞĨƚ�sĂŶĐŽƵǀĞƌ�ĚƵĞ�ƚŽ�ŚŝŐŚ�ĐŽƐƚ�ŽĨ�ŚŽƵƐŝŶŐ�;ϮͿ�

x �ŽŶǀĞƌƚĞĚ�ƐĐŚŽŽů�ďƵƐ�;ϭͿ�

x ^ĞŶŝŽƌƐ͛�ŚŽƵƐŝŶŐ�;ϭͿ�

x �ŽƵĐŚƐƵƌĨŝŶŐ�;ϭͿ�

2.2.2 Age 

&ŝŐƵƌĞ�ϰ�ƐŚŽǁƐ�ƚŚĞ�ĂŐĞ�ĚŝƐƚƌŝďƵƚŝŽŶ�ŽĨ�ƌĞƐƉŽŶĚĞŶƚƐ͘�dŚĞ�ƐƵƌǀĞǇ�ƌĞĐĞŝǀĞĚ�Ă�ƉƌŽƉŽƌƚŝŽŶĂůůǇ�ŚŝŐŚĞƌ�ƌĞƐƉŽŶƐĞ�ĨƌŽŵ�
ĚĞŵŽŐƌĂƉŚŝĐƐ�ŽǀĞƌ�ϯϬ�ǇĞĂƌƐ͘�EŽƚĞ�ƚŚĂƚ�ƐƵƌǀĞǇƐ�ŽĨƚĞŶ�ƌĞĐĞŝǀĞ�Ă�ůŽǁĞƌ�ƌĞƐƉŽŶƐĞ�ĨƌŽŵ�ǇŽƵƚŚ�ĂŶĚ�ǇŽƵŶŐ�ĂĚƵůƚƐ�ĂŶĚ�
ƚŚĞ��ŝƚǇ�ĐŽůůĞĐƚĞĚ�ĨĞĞĚďĂĐŬ�ĨƌŽŵ�ǇŽƵƚŚ�ƚŚƌŽƵŐŚ�ƚŚĞ�ĨŽĐƵƐ�ŐƌŽƵƉƐ͘��

&ŝŐƵƌĞ�ϰ�͞tŚĂƚ�ŝƐ�ǇŽƵƌ�ĂŐĞ͍͟�;E�с�ϱϲϱͿ�

 

�
ϭ�^ŽŵĞ�ƌĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�ŝŶĚŝǀŝĚƵĂůƐ�ǁŚŽ�ƉƌĞǀŝŽƵƐůǇ�ƌĞŶƚĞĚ�ŝŶ�sĂŶĐŽƵǀĞƌ͘��

ϰ
ϭй

ϳϰ
ϭϯй

ϭϱϯ
Ϯϳй

ϭϬϵ
ϭϵй ϵϵ

ϭϴй

ϳϬ
ϭϮй

ϯϮ
ϲй

ϵ
Ϯй

ϭϰй

ϯϯй

ϭϵй

ϭϰй

ϭϭй

ϲй

ϯй
ϭй

Ϭй

ϱй

ϭϬй

ϭϱй

ϮϬй

Ϯϱй

ϯϬй

ϯϱй

ϭϱͲϭϵ�ǇƌƐ ϮϬͲϮϵ�ǇƌƐ ϯϬͲϯϵ�ǇƌƐ ϰϬͲϰϵ�ǇƌƐ ϱϬͲϱϵ�ǇƌƐ ϲϬͲϲϵ�ǇƌƐ ϳϬͲϳϵ�ǇƌƐ ϴϬн�ǇƌƐ

^ƵƌǀĞǇ ϮϬϭϲ��ĞŶƐƵƐ�;ZĞŶƚĞƌƐͿ■ ■ 
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2.2.3 Gender 

&ŝŐƵƌĞ�ϱ�ƐŚŽǁƐ�ƚŚĞ�ŐĞŶĚĞƌ�ŝĚĞŶƚŝƚŝĞƐ�ŽĨ�ƌĞƐƉŽŶĚĞŶƚƐ͘�/Ŷ�ĂĚĚŝƚŝŽŶ�ƚŽ�ƚŚĞ�ƌĞƐƵůƚƐ�ŝŶ�&ŝŐƵƌĞ�ϱ͕�ƚǁŽ�ƌĞƐƉŽŶĚĞŶƚƐ�
ƐĞůĞĐƚĞĚ�ŶŽŶĞ�ŽĨ�ƚŚĞ�ĂďŽǀĞ�ĂŶĚ�ŝĚĞŶƚŝĨŝĞĚ�ĂƐ�͚ŐĞŶĚĞƌĨůƵŝĚ�ƋƵĞĞƌ͛�;ϭͿ�ĂŶĚ�͚ƚƌĂŶƐ͛�;ϭͿ͘��

&ŝŐƵƌĞ�ϱ�͞,Žǁ�ǁŽƵůĚ�ǇŽƵ�ĚĞƐĐƌŝďĞ�ǇŽƵƌ�ŐĞŶĚĞƌ�ŝĚĞŶƚŝƚǇ͍͟�;E�с�ϱϲϯͿ�

2.2.4 Household Types 

&ŝŐƵƌĞ�ϲ�ƐŚŽǁƐ�ƌĞƐƉŽŶĚĞŶƚƐ�ŚŽƵƐĞŚŽůĚ�ƚǇƉĞƐ͘�dŚĞ�ŚŝŐŚĞƐƚ�ƉƌŽƉŽƌƚŝŽŶ�ŽĨ�ƌĞƐƉŽŶĚĞŶƚƐ�ŝĚĞŶƚŝĨŝĞĚ�ĂƐ�ƐŝŶŐůĞ�;ϰϮйͿ͕�
ĨŽůůŽǁĞĚ�ďǇ�ĐŽƵƉůĞƐ�;ϮϴйͿ͕�ĐŽƵƉůĞƐ�ǁŝƚŚ�ŬŝĚƐ�;ϮϴйͿ͕�ƐŚĂƌĞĚ�ŚŽƵƐĞ�ǁŝƚŚ�ƌŽŽŵŵĂƚĞƐ�;ϭϬйͿ͕�ĂŶĚ�ƐŝŶŐůĞ�ǁŝƚŚ�ŬŝĚƐ�
;ϰйͿ͘��

ϴ͕�ϱй

Ϯϵ͕�ϲй

ϯϮ͕�Ϯϴй

ϭϱϲ͕�ϲϬй

Ϭй ϭϬй ϮϬй ϯϬй ϰϬй ϱϬй ϲϬй ϳϬй

WƌĞĨĞƌ�ŶŽƚ�ƚŽ�ƐĂǇ

EŽŶͲďŝŶĂƌǇͬŐĞŶĚĞƌ�ĚŝǀĞƌƐĞ

DĂŶ

tŽŵĂŶ

2016 Census, Gender 

ϮϬϭϲ��ĞŶƐƵƐ�ĚĂƚĂ�ŽŶůǇ�ƉƌŽǀŝĚĞĚ�Ă�ďŝŶĂƌǇ�ŐĞŶĚĞƌ�ŽƉƚŝŽŶ�ĨŽƌ�ƌĞƐƉŽŶĚĞŶƚƐ�;ǁŽŵĂŶ͕�ŵĂŶͿ�ĂŶĚ�ŝƐ�
ƚŚĞƌĞĨŽƌĞ�ŝŶĐŽŵƉůĞƚĞ͘�&Žƌ�Ă�ŐĞŶĞƌĂů�ĐŽŵƉĂƌŝƐŽŶ͕�ĐĞŶƐƵƐ�ĚĂƚĂ�ĨŽƌ�ƚŚĞ��ŝƚǇ�ŽĨ�sĂŶĐŽƵǀĞƌ�ƐŚŽǁƐ�ƚŚĂƚ�
ǁŽŵĞŶ�ŵĂŬĞ�ƵƉ�ϱϭй�ŽĨ�ƚŚĞ�ƉŽƉƵůĂƚŝŽŶ͕�ǁŚŝůĞ�ŵĞŶ�ŵĂŬĞ�ƵƉ�ϰϵй͘�dŚĞ�ƐƵƌǀĞǇ�ŚĂĚ�Ă�ŚŝŐŚ�ƌĞƐƉŽŶƐĞ�
ƌĂƚĞ�ĨƌŽŵ�ǁŽŵĞŶ͕�ǁŚŝĐŚ�ŝƐ�ƚǇƉŝĐĂů�ŽĨ�ƐƵƌǀĞǇƐ�ŽĨ�ƚŚŝƐ�ŶĂƚƵƌĞ͘��
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�

&ŝŐƵƌĞ�ϲ�͞,Žǁ�ǁŽƵůĚ�ǇŽƵ�ĚĞƐĐƌŝďĞ�ǇŽƵƌ�ŚŽƵƐĞŚŽůĚ͍͟�;E�с�ϱϲϯͿ�

�

 

�

� �

Ϯ͕�Ϭй

ϲ͕�ϭй

ϵ͕�Ϯй

ϮϬ͕�ϰй

ϱϱ͕�ϭϬй

ϳϱ͕�ϭϯй

ϭϱϳ͕�Ϯϴй

Ϯϯϵ͕�ϰϮй

Ϭй ϱй ϭϬй ϭϱй ϮϬй Ϯϱй ϯϬй ϯϱй ϰϬй ϰϱй ϱϬй

KƚŚĞƌ�;ƉůĞĂƐĞ�ƐƉĞĐŝĨǇͿ

DƵůƚŝĨĂŵŝůǇ�ŚŽƵƐĞŚŽůĚ�ǁŝƚŚŽƵƚ�ŬŝĚƐ

DƵůƚŝĨĂŵŝůǇ�ŚŽƵƐĞŚŽůĚ�ǁŝƚŚ�ŬŝĚƐ

^ŝŶŐůĞ�ǁŝƚŚ�ŬŝĚƐ

^ŚĂƌĞĚ�ŚŽƵƐĞ�ǁŝƚŚ�ƌŽŽŵŵĂƚĞƐ

�ŽƵƉůĞ�ǁŝƚŚ�ŬŝĚƐ

�ŽƵƉůĞ

^ŝŶŐůĞ

2016 Census, Household Type 

The survey was generally comparable with 2016 census figures for renter household type.  

x 48% of renter households as single (non-census households, which is mostly individuals 
living alone, as well as those living with roommates) 

x 21% couples without children 

x 12% couples with children 

x 7% single parents with children.  

x 1% of renter households were multiple-family households. 

--I 
I 
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2.2.5 Neighbourhood 

&ŝŐƵƌĞ�ϳ�ďĞůŽǁ�ƐŚŽǁƐ�ƚŚĞ�ŶĞŝŐŚďŽƵƌŚŽŽĚ�ƌĞƉƌĞƐĞŶƚĂƚŝŽŶ�ŽĨ�ƐƵƌǀĞǇ�ƌĞƐƉŽŶĚĞŶƚƐ�ĂŶĚ�ĐŽŵƉĂƌŝƐŽŶ�ǁŝƚŚ�ƌĞŶƚĞƌ�
ŚŽƵƐĞŚŽůĚƐ�ŝŶ�ƚŚĞ�ϮϬϭϲ�ĐĞŶƐƵƐ͘�dŚĞ�ƐƵƌǀĞǇ�ŐĞŶĞƌĂůůǇ�ŚĂĚ�ŐŽŽĚ�ƌĞƉƌĞƐĞŶƚĂƚŝŽŶ�ŽĨ�ŶĞŝŐŚďŽƵƌŚŽŽĚƐ͘��ŽǁŶƚŽǁŶ͕�
<ŝƚƐŝůĂŶŽ�ĂŶĚ�&ĂŝƌǀŝĞǁ�ŚĂĚ�ƐŽŵĞǁŚĂƚ�ůŽǁĞƌ�ƌĞƐƉŽŶƐĞ�ƌĂƚĞƐ͘��

&ŝŐƵƌĞ�ϳ�͞/Ĩ�ǇŽƵ�ŚĂǀĞ�Ă�ĨŝǆĞĚ�ĂĚĚƌĞƐƐ͕�ǁŚĂƚ�sĂŶĐŽƵǀĞƌ�ŶĞŝŐŚďŽƌŚŽŽĚ�ĚŽ�ǇŽƵ�ůŝǀĞ�ŝŶ͍͟�;E�с�ϱϱϳͿ�

ϭй

ϭй

ϯй

ϯй

ϭй

ϭй

ϭй

ϰй

ϭй

ϰй

ϱй

Ϯй

ϯй

ϴй

Ϭй

ϯй

ϱй

ϵй

ϲй

ϭϯй

ϳй

ϭϲй

ϳ͕�ϭй

ϴ͕�Ϯй

ϵ͕�Ϯй

ϭϬ͕�Ϯй

ϭϬ͕�Ϯй

ϭϭ͕�Ϯй

ϭϯ͕�ϯй

ϭϯ͕�ϯй

ϭϯ͕�ϯй

ϭϰ͕�ϯй

ϭϳ͕�ϯй

ϭϳ͕�ϯй

ϭϳ͕�ϯй

Ϯϰ͕�ϱй

Ϯϱ͕�ϱй

Ϯϵ͕�ϲй

ϯϮ͕�ϲй

ϯϮ͕�ϲй

ϯϱ͕�ϳй

ϰϯ͕�ϵй

ϰϲ͕�ϵй

ϳϴ͕�ϭϲй

Ϭй Ϯй ϰй ϲй ϴй ϭϬй ϭϮй ϭϰй ϭϲй ϭϴй

�ƌďƵƚƵƐͲZŝĚŐĞ

�ƵŶďĂƌͲ^ŽƵƚŚůĂŶĚƐ

sŝĐƚŽƌŝĂͲ&ƌĂƐĞƌǀŝĞǁ

<ŝůůĂƌŶĞǇ

tĞƐƚ�WŽŝŶƚ�'ƌĞǇ

<ĞƌƌŝƐĚĂůĞ

KĂŬƌŝĚŐĞ

^ƵŶƐĞƚ

^ŽƵƚŚ��ĂŵďŝĞ

DĂƌƉŽůĞ

ZĞŶĨƌĞǁͲ�ŽůůŝŶŐǁŽŽĚ

ZŝůĞǇ�WĂƌŬ

,ĂƐƚŝŶŐƐͲ^ƵŶƌŝƐĞ

&ĂŝƌǀŝĞǁ

^ŚĂƵŐŚŶĞƐƐǇ

^ƚƌĂƚŚĐŽŶĂ

<ĞŶƐŝŶŐƚŽŶͲ�ĞĚĂƌ��ŽƚƚĂŐĞ

<ŝƚƐŝůĂŶŽ

'ƌĂŶĚǀŝĞǁͲtŽŽĚůĂŶĚ

�ŽǁŶƚŽǁŶ

DŽƵŶƚ�WůĞĂƐĂŶƚ

tĞƐƚ��ŶĚ

^ƵƌǀĞǇ ϮϬϭϲ��ĞŶƐƵƐ�;ZĞŶƚĞƌ�,ŽƵƐĞŚŽůĚƐͿ■ ■ 
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2.2.6 Indigenous Identity 

^ƵƌǀĞǇ�ƌĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�ĂƐŬĞĚ�ŝĨ�ƚŚĞǇ�ŝĚĞŶƚŝĨŝĞĚ�ĂƐ�/ŶĚŝŐĞŶŽƵƐ͘�ϴϵй�ŽĨ�ƌĞƐƉŽŶĚĞŶƚƐ�ŝĚĞŶƚŝĨǇ�ĂƐ�ŶŽŶͲ/ŶĚŝŐĞŶŽƵƐ͕�
ϴй�ĂƐ�/ŶĚŝŐĞŶŽƵƐ�;/ŶĚŝŐĞŶŽƵƐ�ĂŶĐĞƐƚƌǇ͕�DĞƚŝƐ͕�Žƌ�&ŝƌƐƚ�EĂƚŝŽŶƐͿ͕�ĂŶĚ�ϰй�ƉƌĞĨĞƌƌĞĚ�ŶŽƚ�ƚŽ�ƐĂǇ͘��

ZĞƐƉŽŶĚĞŶƚƐ�ǁŚŽ�ƐĞůĞĐƚĞĚ�͞KƚŚĞƌ�;ƉůĞĂƐĞ�ƐƉĞĐŝĨǇͿ͟�ƌĞƉŽƌƚĞĚ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�
ƌĞƐƉŽŶƐĞƐ͗

x DŝǆĞĚ�ĞƚŚŶŝĐŝƚǇ�ĂŶĚ�/ŶĚŝŐĞŶŽƵƐ�ĂŶĐĞƐƚƌǇ�;ϯͿ

x �ůĂĐŬ�/ŶĚŝŐĞŶŽƵƐ�;ϮͿ

x �ƐŝĂŶ�/ŶĚŝŐĞŶŽƵƐ�;ϮͿ

x EŽƌƚŚĞƌŶ�&ŝŶŶŝƐŚ�/ŶĚŝŐĞŶŽƵƐ�;ϭͿ

x hŶŬŶŽǁŶ�/ŶĚŝŐĞŶĞŝƚǇ�;ϭͿ

x �ĂŶĂĚŝĂŶ�;ϭͿ

2.2.7 Racial Identity 

&ŝŐƵƌĞ�ϴ�ďĞůŽǁ�ƐŚŽǁƐ�ƚŚĞ�ĚŝƐƚƌŝďƵƚŝŽŶ�ŽĨ�ƌĞƐƉŽŶĚĞŶƚƐ�ǁŚĞŶ�ĂƐŬĞĚ�ĂďŽƵƚ�ƚŚĞŝƌ�ƌĂĐŝĂů�ŝĚĞŶƚŝƚǇ͘�ZĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�
ĂďůĞ�ƚŽ�ĐŚŽŽƐĞ�ŵƵůƚŝƉůĞ�ŽƉƚŝŽŶƐ͘�dŚĞ�ŵĂũŽƌŝƚǇ�ŽĨ�ƐƵƌǀĞǇ�ƌĞƐƉŽŶĚĞŶƚƐ�ŝĚĞŶƚŝĨŝĞĚ�ĂƐ�tŚŝƚĞ�;ϳϭйͿ͕�ĨŽůůŽǁĞĚ�ďǇ�ϵй�
ǁŚŽ�ŝĚĞŶƚŝĨŝĞĚ�ĂƐ��ĂƐƚ��ƐŝĂŶ�;Ğ͘Ő͕͘��ŚŝŶĞƐĞ͕�&ŝůŝƉŝŶŽ͕�<ŽƌĞĂŶ͕�:ĂƉĂŶĞƐĞͿ͘��

2016 Census, Indigenous 
Identity 

4.1% of Vancouver renters 
identified as Indigenous in 
the 2016 census. 

2016 Census, Racial Identity 

x EŽƚ�Ă�ǀŝƐŝďůĞ�ŵŝŶŽƌŝƚǇ͗�ϲϬй

x �ŚŝŶĞƐĞ͕�&ŝůŝƉŝŶŽ͕�<ŽƌĞĂŶ͕�:ĂƉĂŶĞƐĞ�;�ĂƐƚ��ƐŝĂŶͿ͗�Ϯϯй

x ^ŽƵƚŚ��ƐŝĂŶ͗�ϱй

x >ĂƚŝŶ��ŵĞƌŝĐĂŶ͗�ϯй

x ^ŽƵƚŚĞĂƐƚ��ƐŝĂŶ͗�ϯй

x �ůĂĐŬ�;ŶŽƚ�ĚŝƐĂŐŐƌĞŐĂƚĞĚͿ͗�Ϯй

x tĞƐƚ��ƐŝĂŶ͗�Ϯй

x �ƌĂď͗�ϭй

�ŽŵƉĂƌĞĚ�ƚŽ�ƚŚĞ�ĐĞŶƐƵƐ͕�ƚŚĞ�ƌĂĐŝĂů�ŝĚĞŶƚŝƚǇ�ŽĨ�ƐƵƌǀĞǇ�ƌĞƐƉŽŶĚĞŶƚƐ�ŝƐ�ŶŽƚ�ƌĞƉƌĞƐĞŶƚĂƚŝǀĞ�ŽĨ�ƚŚĞ�
ĐŽŵŵƵŶŝƚǇ�ŝƐ�Ă�ǁŚŽůĞ͘�dŚĞ�ƐƵƌǀĞǇ�ŽǀĞƌͲƌĞƉƌĞƐĞŶƚĞĚ�ƌĞŶƚĞƌƐ�ǁŚŽ�ĂƌĞ�ǁŚŝƚĞ͕�ĂŶĚ�ŚĂĚ�Ă�ƉĂƌƚŝĐƵůĂƌůǇ�
ůŽǁ�ƌĞƐƉŽŶƐĞ�ĨƌŽŵ��ĂƐƚ��ƐŝĂŶ�ƌĞƐŝĚĞŶƚƐ͘��

dŚĞƐĞ�ĂƌĞ�ƐŚŽǁŶ�ĨŽƌ�ŐĞŶĞƌĂů�ĐŽŵƉĂƌŝƐŽŶ�ďƵƚ�ĐĂŶŶŽƚ�ďĞ�ĚŝƌĞĐƚůǇ�ĐŽŵƉĂƌĞĚ�ǁŝƚŚ�ƚŚĞ�ƐƵƌǀĞǇ�ĚĂƚĂ�
ďĞĐĂƵƐĞ�ƚŚĞ�ĐĂƚĞŐŽƌŝĞƐ�ƵƐĞĚ�ŝŶ�ƚŚĞ�ĐĞŶƐƵƐ�ĂƌĞ�ĚŝĨĨĞƌĞŶƚ͘�
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&ŝŐƵƌĞ�ϴ�͞/Ŷ�ĂĚĚŝƚŝŽŶ�ƚŽ�ǇŽƵƌ�ƌĞƐƉŽŶƐĞ�ƚŽ�ƚŚĞ�ƉƌĞǀŝŽƵƐ�ƋƵĞƐƚŝŽŶ͕�ǁŚŝĐŚ�ƌĂĐŝĂů�ŐƌŽƵƉ;ƐͿ�ĚŽ�ǇŽƵ�ŝĚĞŶƚŝĨǇ�ǁŝƚŚ͍�^ĞůĞĐƚ�Ăůů�ƚŚĂƚ�ĂƉƉůǇ͟�
;E�с�ϱϲϰͿ�

�

ZĞƐƉŽŶĚĞŶƚƐ�ǁŚŽ�ƐĞůĞĐƚĞĚ�͞KƚŚĞƌ�;ƉůĞĂƐĞ�ƐƉĞĐŝĨǇͿ͟�ƌĞƉŽƌƚĞĚ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƌĞƐƉŽŶƐĞƐ͗�

x :ĞǁŝƐŚ�;ϲͿ�
x DŝǆĞĚ�;ϱͿ�
x �ĂŶĂĚŝĂŶ�;ϰͿ�
x ^ůĂǀŝĐ�;ϮͿ�
x hŶŬŶŽǁŶͬĚŽ�ŶŽƚ�ŬŶŽǁ�;ϮͿ��
x dĂŝǁĂŶĞƐĞ�;ϭͿ�

ϰ͕�ϭй

ϰ͕�ϭй

ϰ͕�ϭй

ϲ͕�ϭй

ϳ͕�ϭй

ϴ͕�ϭй

ϵ͕�Ϯй

ϭϱ͕�ϯй

ϭϵ͕�ϯй

ϮϮ͕�ϰй

ϰϵ͕�ϵй

ϱϮ͕�ϵй

ϯϵϵ͕�ϳϭй

Ϭй ϭϬй ϮϬй ϯϬй ϰϬй ϱϬй ϲϬй ϳϬй ϴϬй

�ƐŝĂŶ�ʹ ^ŽƵƚŚͲ�ĂƐƚ�;Ğ͘Ő͘�sŝĞƚŶĂŵĞƐĞ͕��ĂŵďŽĚŝĂŶ͕�>ĂŽƚŝĂŶ͕�
dŚĂŝͿ

�ůĂĐŬ�ʹ �ĨƌŝĐĂŶ�;Ğ͘Ő͘�'ŚĂŶĂŝĂŶ͕��ƚŚŝŽƉŝĂŶ͕�EŝŐĞƌŝĂŶͿ

/ĚĞŶƚŝĨǇ�ĂƐ�/ŶĚŝŐĞŶŽƵƐ�ŽŶůǇ

�ůĂĐŬ�ʹ �ĂŶĂĚŝĂŶ�ͬ��ŵĞƌŝĐĂŶ

�ƌĂď�;ĞŐ͘�^ǇƌŝĂŶ͕��ŐǇƉƚŝĂŶ͕�zĞŵĞŶŝͿ

�ƐŝĂŶ�Ͳ�tĞƐƚ�;Ğ͘Ő͘�/ƌĂŶŝĂŶ͕�/ƌĂƋŝ͕��ĨŐŚĂŶ͕�^ǇƌŝĂŶ͕�dƵƌŬŝƐŚͿ

�ůĂĐŬ�ʹ �ĂƌŝďďĞĂŶ�ĂŶĚ�>ĂƚŝŶ��ŵĞƌŝĐĂ�;Ğ͘Ő͘�:ĂŵĂŝĐĂŶͿ

�ƐŝĂŶ�ʹ ^ŽƵƚŚ�ĂŶĚ�/ŶĚŽ��ĂƌŝďďĞĂŶ�;Ğ͘Ő͘�/ŶĚŝĂŶ͕�WĂŬŝƐƚĂŶŝ͕�
^ƌŝ�>ĂŶŬĂŶ͕��ĂŶŐůĂĚĞƐŚŝ͕�EĞƉĂůĞƐĞ͕�/ŶĚŽͲ&ŝũŝĂŶͿ

>ĂƚŝŶ��ŵĞƌŝĐĂŶ��;Ğ͘Ő͘��ƌĂǌŝůŝĂŶ͕�DĞǆŝĐĂŶ͕��ŚŝůĞĂŶ͕��ƵďĂŶͿ

KƚŚĞƌ�;ƉůĞĂƐĞ�ƐƉĞĐŝĨǇͿ

WƌĞĨĞƌ�ŶŽƚ�ƚŽ�ƐĂǇ

�ƐŝĂŶ�ʹ �ĂƐƚ�;Ğ͘Ő͘��ŚŝŶĞƐĞ͕�&ŝůŝƉŝŶŽ͕�<ŽƌĞĂŶ͕�:ĂƉĂŶĞƐĞͿ

tŚŝƚĞ�;Ğ͘Ő͘��ƵƌŽƉĞĂŶ�ʹ �ŶŐůŝƐŚ͕�/ƚĂůŝĂŶ͕�hŬƌĂŝŶŝĂŶ͕�&ƌĞŶĐŚ͖�
Žƌ��ƵƌŽͲ>ĂƚŝŶǆͿ

• 
■ 
I 
I 
I 
I 
I 
I 
I 
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2.2.8 Language Most Often Spoken At Home 

ZĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�ĂƐŬĞĚ�ǁŚĂƚ�ůĂŶŐƵĂŐĞ�ƚŚĞǇ�ƐƉĞĂŬ�ŵŽƐƚ�ŽĨƚĞŶ�Ăƚ�ŚŽŵĞ�;&ŝŐƵƌĞ�ϵͿ͘��ϵϬй�ŽĨ�ƐƵƌǀĞǇ�ƌĞƐƉŽŶĚĞŶƚƐ�
ŝŶĚŝĐĂƚĞĚ�ƚŚĂƚ�ƚŚĞǇ�ƐƉŽŬĞ��ŶŐůŝƐŚ�ŽĨƚĞŶ�Ăƚ�ŚŽŵĞ͘��

&ŝŐƵƌĞ�ϵ�͞tŚĂƚ�ůĂŶŐƵĂŐĞ�ĚŽ�ǇŽƵ�ƐƉĞĂŬ�ŵŽƐƚ�ŽĨƚĞŶ�Ăƚ�ŚŽŵĞ͍�^ĞůĞĐƚ�Ăůů�ƚŚĂƚ�ĂƉƉůǇ͟�;E�с�ϱϲϰͿ�

ZĞƐƉŽŶĚĞŶƚƐ�ǁŚŽ�ƐĞůĞĐƚĞĚ�͞KƚŚĞƌ�;ƉůĞĂƐĞ�ƐƉĞĐŝĨǇͿ͟�ƌĞƉŽƌƚĞĚ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƌĞƐƉŽŶƐĞƐ͗�

x �ƵƚĐŚ�;ϮͿ
x �ƌĂďŝĐ�;ϮͿ
x 'ĞƌŵĂŶ�;ϮͿ
x ZƵƐƐŝĂŶ�;ϮͿ
x ,ŝŶĚŝ�;ϮͿ
x �^>�;ϭͿ

x �ƌĞĞ�;ϭͿ
x 'ƌĞĞŬ�;ϭͿ
x ,ĞďƌĞǁ�;ϭͿ
x hƌĚƵ�;ϭͿ
x /ƚĂůŝĂŶ�;ϭͿ

ϭ͕�Ϭ͘Ϯй

ϭ͕�Ϭ͘Ϯй

Ϯ͕�Ϭ͘ϰй

ϯ͕�ϭй

ϱ͕�ϭй

ϳ͕�ϭй

ϴ͕�ϭй

ϭϰ͕�Ϯй

ϮϬ͕�ϰй

ϮϮ͕�ϰй

Ϯϯ͕�ϰй

ϱϬϳ͕�ϵϬй

Ϭй ϭϬй ϮϬй ϯϬй ϰϬй ϱϬй ϲϬй ϳϬй ϴϬй ϵϬй ϭϬϬй

WƵŶũĂďŝ

sŝĞƚŶĂŵĞƐĞ

<ŽƌĞĂŶ

dĂŐĂůŽŐ

&ĂƌƐŝ

�ĂŶƚŽŶĞƐĞ

DĂŶĚĂƌŝŶ

^ƉĂŶŝƐŚ

WƌĞĨĞƌ�ŶŽƚ�ƚŽ�ƐĂǇ

&ƌĞŶĐŚ

KƚŚĞƌ�;ƉůĞĂƐĞ�ƐƉĞĐŝĨǇͿ

�ŶŐůŝƐŚ

2016 Census, Language Most Often Spoken at Home 

dŚĞ�ϮϬϭϲ�ĐĞŶƐƵƐ�ƌĞƉŽƌƚĞĚ�ƚŚĂƚ�ϳϰй�ŽĨ�ƌĞŶƚĞƌƐ�ƐƉŽŬĞ��ŶŐůŝƐŚ�Ăƚ�ŚŽŵĞ͕�ŝŶĚŝĐĂƚŝŶŐ�ƚŚĂƚ�ƚŚĞ�ƐƵƌǀĞǇ�ĚŝĚ�
ŶŽƚ�ŚĂǀĞ�Ă�ƐƚƌŽŶŐ�ƌĞĂĐŚ�ŝŶƚŽ�ĐŽŵŵƵŶŝƚŝĞƐ�ƚŚĂƚ�ƐƉĞĂŬ�ŽƚŚĞƌ�ůĂŶŐƵĂŐĞƐ�Ăƚ�ŚŽŵĞ͘��

■ 
■ 
■ 
I 
I 
I 
I 
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2.2.9 Length of Time in Canada 

tŚĞŶ�ĂƐŬĞĚ�ŚŽǁ�ůŽŶŐ�ƐƵƌǀĞǇ�ƌĞƐƉŽŶĚĞŶƚƐ�ŚĂĚ�ďĞĞŶ�ůŝǀŝŶŐ�ŝŶ��ĂŶĂĚĂ͕�ϴϮй�ƌĞƉŽƌƚĞĚ�ƚŚĂƚ�ƚŚĞǇ�ŚĂǀĞ�ůŝǀĞĚ�ŝŶ��ĂŶĂĚĂ�
ĨŽƌ�ŵŽƌĞ�ƚŚĂŶ�ϮϬ�ǇĞĂƌƐ�;&ŝŐƵƌĞ�ϭϬͿ͘��

&ŝŐƵƌĞ�ϭϬ�͞,Žǁ�ŵĂŶǇ�ǇĞĂƌƐ�ŚĂǀĞ�ǇŽƵ�ůŝǀĞĚ�ŝŶ��ĂŶĂĚĂ͍͟�;E�с�ϱϱϵͿ�

2.2.10 Household Income 

ZĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�ĂƐŬĞĚ�ĂďŽƵƚ�ƚŚĞŝƌ�ƚŽƚĂů�ŚŽƵƐĞŚŽůĚ�ŝŶĐŽŵĞ�;&ŝŐƵƌĞ�ϭϭͿ͘�dŚĞ�ƐƵƌǀĞǇ�ŚĂĚ�Ă�ŐŽŽĚ�ƌĞƐƉŽŶƐĞ�ƌĂƚĞ�
ĨƌŽŵ�ŵŽƐƚ�ŝŶĐŽŵĞ�ŐƌŽƵƉƐ͕�ƚŚŽƵŐŚ�ǁŝƚŚ�Ă�ůŽǁĞƌ�ƌĞƐƉŽŶƐĞ�ƌĂƚĞ�ĨƌŽŵ�ƚŚŽƐĞ�ĞĂƌŶŝŶŐ�ǀĞƌǇ�ůŽǁ�ŝŶĐŽŵĞƐ�;ƵŶĚĞƌ�
ΨϮϬ͕ϬϬϬͿ͘��

&ŝŐƵƌĞ�ϭϭ�͞tŚŝĐŚ�ŽĨ�ƚŚĞƐĞ�ďĞƐƚ�ĚĞƐĐƌŝďĞƐ�ǇŽƵƌ�ƚŽƚĂů�ŚŽƵƐĞŚŽůĚ�ŝŶĐŽŵĞ�ƉĞƌ�ǇĞĂƌ�ďĞĨŽƌĞ�ƚĂǆĞƐ͍͟�;E�с�ϱϲϮͿ�

ϱ͕�ϭй ϯϯ͕�ϲй Ϯϳ͕�ϱй ϯϬ͕�ϱй

ϰϱϳ͕�ϴϮй

ϳ͕�ϭй
Ϭй

ϮϬй

ϰϬй

ϲϬй

ϴϬй

ϭϬϬй

ф�ϭ�ǇĞĂƌ ϭͲϱ�ǇĞĂƌƐ ϲͲϭϬ�ǇĞĂƌƐ ϭϭͲϮϬ�ǇĞĂƌƐ DŽƌĞ�ƚŚĂŶ�ϮϬ
ǇĞĂƌƐ

WƌĞĨĞƌ�ŶŽƚ�ƚŽ�ƐĂǇ

ϭϬ
Ϯй

ϰϳ
ϴй

ϭϬϳ
ϭϵй

ϵϭ
ϭϲй

ϲϵ
ϭϮй

ϱϬ
ϵй

ϰϴ
ϵй

Ϯϳ
ϱй

ϰϳ
ϴй

ϲϲ
ϭϮй

ϳй

ϭϰй

ϭϵй
ϭϳй

ϭϰй

ϵй
ϳй

ϰй

ϳй

Ϭй

ϱй

ϭϬй

ϭϱй

ϮϬй

Ϯϱй

hŶĚĞƌ
ΨϭϬ͕ϬϬϬ

ΨϭϬ͕ϬϬϬ�ƚŽ
Ψϭϵ͕ϵϵϵ

ΨϮϬ͕ϬϬϬ�ƚŽ
Ψϯϵ͕ϵϵϵ

ΨϰϬ͕ϬϬϬ�ƚŽ
Ψϱϵ͕ϵϵϵ

ΨϲϬ͕ϬϬϬ�ƚŽ
Ψϳϵ͕ϵϵϵ

ΨϴϬ͕ϬϬϬ�ƚŽ
Ψϵϵ͕ϵϵϵ

ΨϭϬϬ͕ϬϬϬ
ƚŽ

ΨϭϮϰ͕ϵϵϵ

ΨϭϮϱ͕ϬϬϬ
ƚŽ

Ψϭϰϵ͕ϵϵϵ

ΨϭϱϬ͕ϬϬϬ
ĂŶĚ�ŽǀĞƌ

WƌĞĨĞƌ�ŶŽƚ
ƚŽ�ƐĂǇ

^ƵƌǀĞǇ ϮϬϭϲ��ĞŶƐƵƐ�;ZĞŶƚĞƌ�,ŽƵƐĞŚŽůĚƐͿ

2016 Census, Immigration 

dŚĞ�ϮϬϭϲ�ĐĞŶƐƵƐ�ƌĞƉŽƌƚĞĚ�ƚŚĂƚ�ϲϭй�ŽĨ�sĂŶĐŽƵǀĞƌ�ƌĞŶƚĞƌƐ�ǁĞƌĞ�ĞŝƚŚĞƌ�ŶŽŶͲŝŵŵŝŐƌĂŶƚƐ�Žƌ�ŚĂĚ�
ŵŝŐƌĂƚĞĚ�ƚŽ��ĂŶĂĚĂ�ďĞĨŽƌĞ�ϮϬϬϭ͕�ŝŶĚŝĐĂƚŝŶŐ�ƚŚĞ�ƐƵƌǀĞǇ�ĚŝĚ�ŶŽƚ�ŚĂǀĞ�ƐƚƌŽŶŐ�ƌĞĂĐŚ�ŝŶƚŽ�ƌĞŶƚĞƌƐ�ǁŚŽ�
ĂƌĞ�ŵŽƌĞ�ƌĞĐĞŶƚ�ŝŵŵŝŐƌĂŶƚƐ͘��

■ ■ 
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2.2.11 Information on Survey 

tŚĞŶ�ĂƐŬĞĚ�ŚŽǁ�ƐƵƌǀĞǇ�ƌĞƐƉŽŶĚĞŶƚƐ�ŚĞĂƌĚ�ĂďŽƵƚ�ƚŚŝƐ�ƐƵƌǀĞǇ͕�ƌĞƐƉŽŶĚĞŶƚƐ�ŝĚĞŶƚŝĨŝĞĚ�Ă�dĂůŬ�sĂŶĐŽƵǀĞƌ�ĞŵĂŝů�
ŝŶǀŝƚĂƚŝŽŶ�;ϮϭйͿ�ĂŶĚ�&ĂĐĞďŽŽŬ�;ϭϵйͿ�ĂƐ�ƚŚĞ�ƚŽƉ�ƉůĂƚĨŽƌŵƐ�ĂƐ�ƐŚŽǁŶ�ŝŶ�&ŝŐƵƌĞ�ϭϮ�ďĞůŽǁ͘��

&ŝŐƵƌĞ�ϭϮ�͞,Žǁ�ĚŝĚ�ǇŽƵ�ŚĞĂƌ�ĂďŽƵƚ�ƚŚŝƐ�ƐƵƌǀĞǇ͍��^ĞůĞĐƚ�Ăůů�ƚŚĂƚ�ĂƉƉůǇ͟�;E�с�ϱϲϰͿΎ�

�

Ύ�͞WŽƐƚĞƌ͟�ǁĂƐ�ĂůƐŽ�ůŝƐƚĞĚ�ĂƐ�ĂŶ�ŽƉƚŝŽŶ�ďƵƚ�ƌĞĐĞŝǀĞĚ�ŶŽ�ƌĞƐƉŽŶƐĞƐ͘�

ZĞƐƉŽŶĚĞŶƚƐ�ǁŚŽ�ƐĞůĞĐƚĞĚ�͞KƚŚĞƌ�;ƉůĞĂƐĞ�ƐƉĞĐŝĨǇͿ͟�ƌĞƉŽƌƚĞĚ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƌĞƐƉŽŶƐĞƐ͗�

x DĂǇŽƌ͛Ɛ�ĞŵĂŝůŝŶŐ�ůŝƐƚ�;ϯϮͿ�
x EŽƚŝĨŝĐĂƚŝŽŶ�ĨƌŽŵ�ĂŶŽƚŚĞƌ�ŽƌŐĂŶŝǌĂƚŝŽŶ�;ϮϯͿ�
x >ŝŶŬĞĚ/Ŷ�;ϭϲͿ�
x �ŵĂŝů�;ϲͿ�
x tŽƌŬ�;ϯͿ�
x 'ŽŽŐůĞ�ĂůĞƌƚ�;ϭͿ�
x WŚŽŶĞ�ĐĂůů�;ϭͿ�
x WŽůŝƚŝĐĂů�ƉĂƌƚǇ�;ϭͿ��
x WƌĞĨĞƌ�ŶŽƚ�ƚŽ�ƐĂǇ�;ϭͿ��

ϭ͕�Ϭй

Ϯ͕�Ϭй

ϲ͕�ϭй

ϭϴ͕�ϯй

Ϯϳ͕�ϱй

Ϯϲ͕�ϱй

ϯϲ͕�ϲй

ϯϳ͕�ϳй

ϱϯ͕�ϵй

ϳϭ͕�ϭϯй

ϴϰ͕�ϭϱй

ϭϬϵ͕�ϭϵй

ϭϯϬ͕�Ϯϯй

Ϭй ϱй ϭϬй ϭϱй ϮϬй Ϯϱй

EĞǁƐƉĂƉĞƌ�ĂĚǀĞƌƚŝƐĞŵĞŶƚ

WŽƐƚĐĂƌĚͬůĞƚƚĞƌ�ŝŶ�ƚŚĞ�ŵĂŝů

EĞǁƐƉĂƉĞƌ�ĂƌƚŝĐůĞ

�ŽŶΖƚ�ƌĞŵĞŵďĞƌ

KŶůŝŶĞ�ĂƌƚŝĐůĞ�;Ğ͘Ő͘��ĂŝůǇ�,ŝǀĞ͕�sĂŶĐŽƵǀĞƌ�ŝƐ��ǁĞƐŽŵĞͿ

/ŶƐƚĂŐƌĂŵ

^ŚĂƉĞ�zŽƵƌ��ŝƚǇ�;ƐŚĂƉĞǇŽƵƌĐŝƚǇ͘ĐĂͿ

�ŝƚǇ�ŽĨ�sĂŶĐŽƵǀĞƌ�ǁĞďƐŝƚĞ�;ǀĂŶĐŽƵǀĞƌ͘ĐĂͿ

&ƌŝĞŶĚƐͬĨĂŵŝůǇ

dǁŝƚƚĞƌ

KƚŚĞƌ�;ƉůĞĂƐĞ�ƐƉĞĐŝĨǇͿ

&ĂĐĞďŽŽŬ

dĂůŬ�sĂŶĐŽƵǀĞƌ�ĞŵĂŝů�ŝŶǀŝƚĂƚŝŽŶ

I-I-I-I-I-
ll 
I 
I 
I 
I 
I 
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2.3 Previous Use of Renter Services 
ZĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�ĂƐŬĞĚ�ĂďŽƵƚ�ƚŚĞŝƌ�ƉƌĞǀŝŽƵƐ�ƵƐĞ�ŽĨ�ƌĞŶƚĞƌ�ƐĞƌǀŝĐĞƐ͘�&Žƌ�Ăůů�ƚǇƉĞƐ�ŽĨ�ƐĞƌǀŝĐĞƐ͕�Ă�ŚŝŐŚ�ŶƵŵďĞƌ�ŽĨ�
ƌĞƐƉŽŶĚĞŶƚƐ�ŚĂĚ�ƐĞůĞĐƚĞĚ�͞ŶŽŶĞ�ͬ�ĚŽĞƐ�ŶŽƚ�ĂƉƉůǇ͟�ŝŶĚŝĐĂƚŝŶŐ�ƚŚĂƚ�ƚŚĞǇ�ŚĂǀĞŶ͛ƚ�ĂĐĐĞƐƐĞĚ�ƚŚŽƐĞ�ƚǇƉĞƐ�ŽĨ�ƐĞƌǀŝĐĞƐ�
ĂŶĚ�ͬ�Žƌ�ĚŝĚ�ŶŽƚ�ŶĞĞĚ�ƚŚŽƐĞ�ƚǇƉĞƐ�ŽĨ�ƐĞƌǀŝĐĞƐ͘�dŚŝƐ�ƌĞƐƵůƚ�ŝƐ�ƚŽ�ďĞ�ĞǆƉĞĐƚĞĚ�ĂƐ�ƌĞŶƚĞƌƐ�ƚǇƉŝĐĂůůǇ�ĞŶŐĂŐĞ�ǁŝƚŚ�ǀĂƌŝŽƵƐ�
ƐĞƌǀŝĐĞƐ�ǁŚĞŶ�ƚŚĞǇ�ĞǆƉĞƌŝĞŶĐĞ�ĐŚĂůůĞŶŐĞƐ�ǁŝƚŚ�ƚŚĞŝƌ�ƌĞŶƚĂů�ƐŝƚƵĂƚŝŽŶ͘��

2.3.1 Legal Services 

ZĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�ĂƐŬĞĚ�ǁŚĂƚ�ƚǇƉĞƐ�ŽĨ�ůĞŐĂů�ƐĞƌǀŝĐĞƐ�ƚŚĞǇ�ŚĂĚ�ĂĐĐĞƐƐĞĚ�ĂŶĚ�ǁĞƌĞ�ĂďůĞ�ƚŽ�ƐĞůĞĐƚ�ŵƵůƚŝƉůĞ�ŽƉƚŝŽŶƐ�
;&ŝŐƵƌĞ�ϭϯͿ͘��

&ŝŐƵƌĞ�ϭϯ�͞tŚŝĐŚ�ŽĨ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƚǇƉĞƐ�ŽĨ�ƐĞƌǀŝĐĞƐ�ŚĂǀĞ�ǇŽƵ�ĂĐĐĞƐƐĞĚ�ĂƐ�Ă�ƌĞŶƚĞƌ͍͟�;E�с�ϱϲϱͿ�

ZĞƐƉŽŶĚĞŶƚƐ�ǁŚŽ�ƐĞůĞĐƚĞĚ�͞KƚŚĞƌ�;ƉůĞĂƐĞ�ƐƉĞĐŝĨǇͿ͟�ƌĞƉŽƌƚĞĚ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƌĞƐƉŽŶƐĞƐ͗�

x �ĐĐĞƐƐŝŶŐ�ƐĞƌǀŝĐĞƐ�ƚŚƌŽƵŐŚ�ƚŚĞ�ZĞƐŝĚĞŶƚŝĂů�
dĞŶĂŶĐŝĞƐ��ƌĂŶĐŚ�;ϰͿ�

x dĞŶĂŶƚ�ZĞƐŽƵƌĐĞ�ĂŶĚ��ĚǀŽĐĂĐǇ��ĞŶƚƌĞ�;ϯͿ
x EŽƚ�ďĞŝŶŐ�ĂǁĂƌĞ�ŽĨ�ĞǆŝƐƚŝŶŐ�ƐĞƌǀŝĐĞƐ�;ϯͿ
x ^ƵƉƉŽƌƚ�ĨƌŽŵ�ƉŽůŝƚŝĐĂů�ƉĂƌƚǇ�;ϯͿ
x

x WĞƌƐŽŶĂů�ŶĞƚǁŽƌŬ�;ϮͿ�
x �ŝƌĞĐƚ�ĂĐƚŝŽŶ�;ϮͿ
x dŚƌŽƵŐŚ�ůŽĐĂů�D>��ďƌĂŶĐŚĞƐ�;ϮͿ
x ���,ŽƵƐŝŶŐ�;ϭͿ
x dŚĞ�dĞŶĂŶƚƐ�hŶŝŽŶ�;ϭͿ
x WƌŽ�ďŽŶŽ�ƐĞƌǀŝĐĞƐ�;ϭͿ

ϴ͕�ϭй

ϮϮ͕�ϰй

ϱϬ͕�ϵй

ϭϴϯ͕�ϯϮй

ϮϯϮ͕�ϰϭй

ϮϰϬ͕�ϰϮй

Ϭй ϱй ϭϬй ϭϱй ϮϬй Ϯϱй ϯϬй ϯϱй ϰϬй ϰϱй ϱϬй

WƌĞĨĞƌ�ŶŽƚ�ƚŽ�ĂŶƐǁĞƌ

KƚŚĞƌ�;ƉůĞĂƐĞ�ƐƉĞĐŝĨǇͿ

>ĞŐĂů�ƌĞƉƌĞƐĞŶƚĂƚŝŽŶ�Žƌ�ĚŝƌĞĐƚ�ůĞŐĂů�ƐƵƉƉŽƌƚ�ʹ Ğ͘Ő͘�Ă�ůĞŐĂů�
ĂĚǀŽĐĂƚĞ�ƉƌŽǀŝĚĞĚ�ůĞŐĂů�ƌĞƉƌĞƐĞŶƚĂƚŝŽŶ�Ăƚ�Ă�ZĞƐŝĚĞŶƚŝĂů�
dĞŶĂŶĐǇ��ƌĂŶĐŚ�ĚŝƐƉƵƚĞ�ƌĞƐŽůƵƚŝŽŶ͕�ŚĞůƉ�ĞŶĨŽƌĐŝŶŐ�Ă�Zd��
ŵŽŶĞƚĂƌǇ�ŽƌĚĞƌ�ƚŚƌŽƵŐŚ�^ŵĂůů��ůĂŝŵƐ��ŽƵƌƚ͕�ŚĞůƉ�ĨŝŐŚƚŝŶŐ�

ĂŶ�ĞǀŝĐƚŝŽŶ

>ĞŐĂů�ĂĚǀŝĐĞ�ʹ Ğ͘Ő͘�ƌĞĐĞŝǀĞĚ�ĂŶǇ�ŬŝŶĚ�ŽĨ�ůĞŐĂů�ĂĚǀŝĐĞ�ƌĞůĂƚĞĚ�
ƚŽ�ŵǇ�ƌŝŐŚƚƐ�ĂŶĚ�ƌĞƐƉŽŶƐŝďŝůŝƚŝĞƐ�ĂƐ�Ă�ƌĞŶƚĞƌ͕�Žƌ�ǁŚĂƚ�Ă�
ůĂŶĚůŽƌĚ�ŝƐ�Žƌ�ŝƐŶ͛ƚ�ĂůůŽǁĞĚ�ƚŽ�ĚŽ�ƵŶĚĞƌ�ƚŚĞ�ZĞƐŝĚĞŶƚŝĂů�

dĞŶĂŶĐǇ��Đƚ͘�

EŽŶĞ�ͬ�ĚŽĞƐ�ŶŽƚ�ĂƉƉůǇ

>ĞŐĂů�ĞĚƵĐĂƚŝŽŶͬŝŶĨŽƌŵĂƚŝŽŶ�ʹ Ğ͘Ő͘�ƉĂƌƚŝĐŝƉĂƚĞĚ�ŝŶ�Ă�
ǁŽƌŬƐŚŽƉ�Žƌ�ĂĐĐĞƐƐĞĚ�ŝŶĨŽƌŵĂƚŝŽŶ�ŽŶ�ƚŚĞ�ŝŶƚĞƌŶĞƚ�ĂďŽƵƚ�

ŵǇ�ƌŝŐŚƚƐ�ĂŶĚ�ƌĞƐƉŽŶƐŝďŝůŝƚŝĞƐ�ĂƐ�Ă�ƌĞŶƚĞƌ͘�

-
■ 

I 
I 
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2.3.2 Assistance Finding Housing 

ZĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�ĂƐŬĞĚ�ǁŚĂƚ�ƚǇƉĞƐ�ŽĨ�ƐĞƌǀŝĐĞƐ�ƚŚĞǇ�ŚĂĚ�ĂĐĐĞƐƐĞĚ�ƚŽ�ŚĞůƉ�ƚŚĞŵ�ĨŝŶĚŝŶŐ�ŚŽƵƐŝŶŐ�ĂŶĚ�ǁĞƌĞ�ĂďůĞ�ƚŽ�
ƐĞůĞĐƚ�ŵƵůƚŝƉůĞ�ŽƉƚŝŽŶƐ�;&ŝŐƵƌĞ�ϭϰͿ͘�

&ŝŐƵƌĞ�ϭϰ�͞tŚŝĐŚ�ŽĨ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƐĞƌǀŝĐĞƐ�ŚĂǀĞ�ǇŽƵ�ĂĐĐĞƐƐĞĚ�ƚŽ�ŚĞůƉ�ǇŽƵ�ĨŝŶĚ�ŚŽƵƐŝŶŐ͍͟�;E�с�ϱϲϯͿ�

ZĞƐƉŽŶĚĞŶƚƐ�ǁŚŽ�ƐĞůĞĐƚĞĚ�͞KƚŚĞƌ�;ƉůĞĂƐĞ�ƐƉĞĐŝĨǇͿ͟�ƌĞƉŽƌƚĞĚ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƌĞƐƉŽŶƐĞƐ͗ 

x tĂƐ�ƵŶĂǁĂƌĞ�ŽĨ�ƐĞƌǀŝĐĞƐ�ĂǀĂŝůĂďůĞ�;ϲͿ
x �ĐĐĞƐƐŝŶŐ�ƐĞƌǀŝĐĞƐ�ƚŽ�ĨŝŶĚ�ŝŶĐůƵƐŝǀĞ͕�ĂĐĐĞƐƐŝďůĞ�ĂŶĚ�>'�dYϮ^н�ĨƌŝĞŶĚůǇ�ŚŽƵƐŝŶŐ�;ϰͿ
x hƐŝŶŐ�ƐŽĐŝĂů�ŵĞĚŝĂ�ĨŽƌ�ƐƵƉƉŽƌƚ�;ϰͿ
x /ŶƚĞƌĂĐƚŝŶŐ�ǁŝƚŚ�ƉĞƌƐŽŶĂů�ĐŽŶŶĞĐƚŝŽŶƐ�;Ğ͘Ő͕͘�ĨƌŝĞŶĚƐͬĨĂŵŝůǇͿ�ĨŽƌ�ƐƵƉƉŽƌƚ�;ϯͿ
x �ĐĐĞƐƐŝŶŐ�ďƌŽĂĚ�ƌĂŶŐĞƐ�ŽĨ�ƐĞƌǀŝĐĞƐ�;ϯͿ
x ZĞůŽĐĂƚŝŽŶ�;ϮͿ
x >ĞŐĂů�;ϭͿ

ϴ͕�ϭй

ϭϳ͕�ϯй

ϯϰ͕�ϲй

Ϯϯ͕�ϰй

ϰϵ͕�ϵй

ϲϰ͕�ϭϭй

ϵϴ͕�ϭϳй

ϰϭϬ͕�ϳϯй

Ϭй ϮϬй ϰϬй ϲϬй ϴϬй ϭϬϬй

WƌĞĨĞƌ�ŶŽƚ�ƚŽ�ĂŶƐǁĞƌ

��ƐƚĂĨĨ�ƉĞƌƐŽŶ�ŐŽŝŶŐ�ǁŝƚŚ�ŵĞ�ƚŽ�ůŽŽŬ�Ăƚ�Ă�ƉůĂĐĞ�ƚŽ�ƌĞŶƚ

�ŽŶŶĞĐƚŝŶŐ�ŵĞ�ƚŽ�͚ĨƌŝĞŶĚůǇ�ůĂŶĚůŽƌĚƐ͛�

KƚŚĞƌ�;ƉůĞĂƐĞ�ƐƉĞĐŝĨǇͿ

�ƐƐŝƐƚĂŶĐĞ�ĨŝůůŝŶŐ�ŝŶ�ĨŽƌŵƐ�;Ğ͘Ő͘�ƌĞŶƚĂů�ŚŽƵƐŝŶŐ�ĂƉƉůŝĐĂƚŝŽŶ
ĨŽƌŵƐͿ

ZĞĨĞƌƌĂůƐ�ƚŽ�ŚŽƵƐŝŶŐ�ƉƌŽŐƌĂŵƐ

,ĞůƉ�ƐĞĂƌĐŚŝŶŐ�ĨŽƌ�ŚŽƵƐŝŶŐ

EŽŶĞ�ͬ�ĚŽĞƐ�ŶŽƚ�ĂƉƉůǇ

--
■ 
I 
■ 
I 
I 
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2.3.3 Financial Support  

^ƵƌǀĞǇ�ƌĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�ĂƐŬĞĚ�ǁŚĂƚ�ƚǇƉĞƐ�ŽĨ�ĨŝŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ƚŚĞǇ�ŚĂǀĞ�ĂĐĐĞƐƐĞĚ�ƚŽ�ŚĞůƉ�ǁŝƚŚ�ƚŚĞŝƌ�ƌĞŶƚĂů�
ŚŽƵƐŝŶŐ�ĂŶĚ�ǁĞƌĞ�ĂďůĞ�ƚŽ�ƐĞůĞĐƚ�ŵƵůƚŝƉůĞ�ŽƉƚŝŽŶƐ�;&ŝŐƵƌĞ�ϭϱͿ͘�

&ŝŐƵƌĞ�ϭϱ�͞tŚŝĐŚ�ĨŝŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ŚĂǀĞ�ǇŽƵ�ĂĐĐĞƐƐĞĚ�ƚŽ�ŚĞůƉ�ǇŽƵ�ǁŝƚŚ�ǇŽƵƌ�ƌĞŶƚĂů�ŚŽƵƐŝŶŐ͍͟�����;E�с�ϱϲϮͿ�

�
ZĞƐƉŽŶĚĞŶƚƐ�ǁŚŽ�ƐĞůĞĐƚĞĚ�͞KƚŚĞƌ�;ƉůĞĂƐĞ�ƐƉĞĐŝĨǇͿ͟�ƌĞƉŽƌƚĞĚ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƌĞƐƉŽŶƐĞƐ͗ 

x �ŽƌƌŽǁŝŶŐ�ŵŽŶĞǇ�ĨƌŽŵ�ĨĂŵŝůǇ�;ϯͿ�
x D>��ŽĨĨŝĐĞ�;ϭͿ�
x ^ƚƵĚĞŶƚ�ůŽĂŶ�;ϭͿ�

ϱ͕�ϭй

ϭϬ͕�Ϯй

ϭϯ͕�Ϯй

Ϯϯ͕�ϰй

ϱϭ͕�ϵй

ϵϯ͕�ϭϳй

ϰϬϳ͕�ϳϯй

Ϭй ϮϬй ϰϬй ϲϬй ϴϬй

KƚŚĞƌ�;ƉůĞĂƐĞ�ƐƉĞĐŝĨǇͿ

WƌĞĨĞƌ�ŶŽƚ�ƚŽ�ĂŶƐǁĞƌ

��ůŽĂŶ�ĨƌŽŵ�ƚŚĞ�sĂŶĐŽƵǀĞƌ�ZĞŶƚ��ĂŶŬ�ƚŽ�ŚĞůƉ�ƉĂǇ�ƌĞŶƚ͕
ƵƚŝůŝƚǇ�ďŝůůƐ�Žƌ�ĚĂŵĂŐĞ�ĚĞƉŽƐŝƚ͘

��ůŽĂŶ�ĨƌŽŵ�ĂŶŽƚŚĞƌ�ƉƌŽǀŝĚĞƌ�ƚŽ�ŚĞůƉ�ƉĂǇ�ƌĞŶƚ͕�ƵƚŝůŝƚǇ�ďŝůůƐ
Žƌ�ĚĂŵĂŐĞ�ĚĞƉŽƐŝƚ͘

^ƵƉƉŽƌƚ�ĂĐĐĞƐƐŝŶŐ�/ŶĐŽŵĞ��ƐƐŝƐƚĂŶĐĞ�Žƌ��ŝƐĂďŝůŝƚǇ
�ƐƐŝƐƚĂŶĐĞ

ZĞŶƚ�ƐƵďƐŝĚǇ�ĂŶĚͬŽƌ�ƌĞĐĞŝǀĞĚ�ŚĞůƉ�ĂƉƉůǇŝŶŐ�ĨŽƌ�ƌĞŶƚ
ƐƵďƐŝĚǇ

EŽŶĞͬĚŽĞƐ�ŶŽƚ�ĂƉƉůǇ

I 
I 
I 
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2.3.4 Other Support Services 

^ƵƌǀĞǇ�ƌĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�ĂƐŬĞĚ�ǁŚĂƚ�ƚǇƉĞƐ�ŽĨ�ŚŽƵƐŝŶŐ�ƐƵƉƉŽƌƚ�ƐĞƌǀŝĐĞƐ�ƚŚĞǇ�ŚĂǀĞ�ĂĐĐĞƐƐĞĚ�ƚŽ�ŚĞůƉ�ŬĞĞƉ�Žƌ�
ŵĂŝŶƚĂŝŶ�ƚŚĞŝƌ�ŚŽƵƐŝŶŐ�ĂŶĚ�ǁĞƌĞ�ĂďůĞ�ƚŽ�ƐĞůĞĐƚ�ŵƵůƚŝƉůĞ�ŽƉƚŝŽŶƐ�;&ŝŐƵƌĞ�ϭϲͿ͘���

&ŝŐƵƌĞ�ϭϲ�͞tŚŝĐŚ�ŽĨ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ŚŽƵƐŝŶŐ�ƐƵƉƉŽƌƚ�ƐĞƌǀŝĐĞƐ�ŚĂǀĞ�ǇŽƵ�ĂĐĐĞƐƐĞĚ͍͟�;E�с�ϱϱϵͿ�

ZĞƐƉŽŶĚĞŶƚƐ�ǁŚŽ�ƐĞůĞĐƚĞĚ�͞KƚŚĞƌ�;ƉůĞĂƐĞ�ƐƉĞĐŝĨǇͿ͟�ƌĞƉŽƌƚĞĚ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƌĞƐƉŽŶƐĞƐ͗ 

x ^ƵƉƉŽƌƚ�ĨƌŽŵ�ĨƌŝĞŶĚƐ�ĂŶĚ�ĨĂŵŝůǇ�;ϮͿ
x ^ƵƉƉŽƌƚ�ĨƌŽŵ�ĐŽŵŵƵŶŝƚǇ�ŽƌŐĂŶŝǌĂƚŝŽŶ�;ϭͿ
x WĂĐŬŝŶŐ�ͬ�ŵŽǀŝŶŐ�;ϭͿ

ϳ͕�ϭй

ϰ͕�ϭй

Ϯϰ͕�ϰй

Ϯϴ͕�ϱй

Ϯϵ͕�ϱй

ϯϮ͕�ϱй

ϰϯ͕�ϳй

ϰϲ͕�ϴй

ϱϭ͕�ϵй

ϲϯ͕�ϭϭй

ϰϭϮ͕�ϳϬй

Ϭй ϮϬй ϰϬй ϲϬй ϴϬй

WƌĞĨĞƌ�ŶŽƚ�ƚŽ�ĂŶƐǁĞƌ

KƚŚĞƌ�ƚǇƉĞƐ�ŽĨ�ƐƵƉƉŽƌƚ�ƚŽ�ŚĞůƉ�ŵĞ�ƐƚĂǇ�ŚŽƵƐĞĚ�;ƉůĞĂƐĞ
ƐƉĞĐŝĨǇͿ

>ŝĨĞ�ƐŬŝůůƐ�ǁŽƌŬƐŚŽƉƐ�Žƌ�ĞĚƵĐĂƚŝŽŶ�ƚŽ�ŚĞůƉ�ŵĞ�ŬĞĞƉ�ŵǇ
ŚŽƵƐŝŶŐ�;Ğ͘Ő͘�ĨŝŶĂŶĐŝĂů�ŵĂŶĂŐĞŵĞŶƚ�Žƌ�ďƵĚŐĞƚŝŶŐ͕�ŵĞĂů
ƉƌĞƉĂƌĂƚŝŽŶ�ĐůĂƐƐĞƐ͕�ĐŽŶĨůŝĐƚ�ƌĞƐŽůƵƚŝŽŶ�ĐŽƵƌƐĞ͕�ĞƚĐ͘Ϳ

^ĞƌǀŝĐĞƐ�ƚŚĂƚ�ƉƌŽǀŝĚĞ�ĂƐƐŝƐƚĂŶĐĞ�ǁŝƚŚ�ŚŽƵƐĞŬĞĞƉŝŶŐ�Žƌ
ĚĞĐůƵƚƚĞƌŝŶŐ

�ŵŽƚŝŽŶĂů�ƐƵƉƉŽƌƚ�ƚŚƌŽƵŐŚ�Ă�ǀŝƐŝƚƐ�Žƌ�ĐĂůůƐ�ƚŚƌŽƵŐŚ�ĂŶ
ŽƌŐĂŶŝǌĂƚŝŽŶ͕�ƐƵĐŚ�ĂƐ�Ă�ŚŽƵƐŝŶŐ�ǁŽƌŬĞƌ͕�ƉĞĞƌ�ƐƵƉƉŽƌƚ

ǁŽƌŬĞƌ�Žƌ�ǀŽůƵŶƚĞĞƌ

�ŽŶŶĞĐƚŝŽŶƐ�ƚŽ�ĞĚƵĐĂƚŝŽŶ�ĂŶĚ�ĞŵƉůŽǇŵĞŶƚ�ŽƉƉŽƌƚƵŶŝƚŝĞƐ

^ƵƉƉŽƌƚ�ŝŶ�ŵǇ�ƌĞůĂƚŝŽŶƐŚŝƉ�ǁŝƚŚ�ŵǇ�ůĂŶĚůŽƌĚ�;Ğ͘Ő͘
ĂĐĐŽŵƉĂŶŝŵĞŶƚ�ƚŽ�Ă�ŵĞĞƚŝŶŐ�ǁŝƚŚ�Ă�ůĂŶĚůŽƌĚ͕�ŚĞůƉŝŶŐ�ƚĂůŬ

ƚŚƌŽƵŐŚ�ĂŶ�ŝƐƐƵĞ�Žƌ�ĐŽŶĨůŝĐƚ�ǁŝƚŚ�ŵǇ�ůĂŶĚůŽƌĚ͘Ϳ

,ĞůƉ�ŐĞƚƚŝŶŐ�ŚŽƵƐĞŚŽůĚ�ŝƚĞŵƐ͕�Ğ͘Ő͘�ĨƵƌŶŝƚƵƌĞ͕�ŬŝƚĐŚĞŶ
ƐƵƉƉůŝĞƐ͕�ƚŽǁĞůƐ͕�ƐŚĞĞƚƐ͕�ĞƚĐ͘

^ĞƌǀŝĐĞƐ�ƚŚĂƚ�ƉƌŽǀŝĚĞ�ĂƐƐŝƐƚĂŶĐĞ�ǁŝƚŚ�ŵĞĂůƐ�Žƌ�ŐƌŽĐĞƌŝĞƐ

�ŽŶŶĞĐƚŝŽŶƐ�ƚŽ�ŚĞĂůƚŚ�ƐĞƌǀŝĐĞƐ͕�ŝŶĐůƵĚŝŶŐ�ŵĞŶƚĂů�ŚĞĂůƚŚ͕
ƐƵďƐƚĂŶĐĞ�ƵƐĞ�Žƌ�ŽƚŚĞƌ�ǁĞůůŶĞƐƐ�ƐĞƌǀŝĐĞƐ

EŽŶĞ�ͬ��ŽĞƐ�ŶŽƚ�ĂƉƉůǇ

I 
■ I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
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2.3.5 Supports Related to COVID-19 

ZĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�ĂƐŬĞĚ�ǁŚĂƚ�ƚǇƉĞƐ�ŽĨ��Ks/�Ͳϭϵ�ƌĞůĂƚĞĚ�ƐƵƉƉŽƌƚƐ�ƚŚĞǇ�ŚĂĚ�ĂĐĐĞƐƐĞĚ�ƌĞůĂƚĞĚ�ƚŽ�ƌĞŶƚŝŶŐ�ĂŶĚ�ǁĞƌĞ�
ĂďůĞ�ƚŽ�ƐĞůĞĐƚ�ŵƵůƚŝƉůĞ�ŽƉƚŝŽŶƐ�;&ŝŐƵƌĞ�ϭϳͿ͘��

&ŝŐƵƌĞ�ϭϳ��͞tŚŝĐŚ�ƐĞƌǀŝĐĞƐ�Žƌ�ƐƵƉƉŽƌƚƐ�ƌĞůĂƚĞĚ�ƚŽ�ƌĞŶƚŝŶŐ�ŚĂǀĞ�ǇŽƵ�ĂĐĐĞƐƐĞĚ�ďĞĐĂƵƐĞ�ŽĨ�ƚŚĞ��Ks/�Ͳϭϵ�ƉĂŶĚĞŵŝĐ͍͟�;E�с�ϱϲϰͿ�

ZĞƐƉŽŶĚĞŶƚƐ�ǁŚŽ�ƐĞůĞĐƚĞĚ�͞KƚŚĞƌ�;ƉůĞĂƐĞ�ƐƉĞĐŝĨǇͿ͟�ƌĞƉŽƌƚĞĚ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƌĞƐƉŽŶƐĞƐ͗ 

x �ŝƐĂďŝůŝƚǇ�ƐƵďƐŝĚǇ�;ϯͿ

2.3.6 Barriers to Accessing Service 

^ƵƌǀĞǇ�ƌĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�ĂƐŬĞĚ�ƚŽ�ĚĞƐĐƌŝďĞ�ĂŶǇ�ďĂƌƌŝĞƌƐ�Žƌ�ĐŚĂůůĞŶŐĞƐ�ƚŚĞǇ�ŚĂǀĞ�ĞǆƉĞƌŝĞŶĐĞĚ�ŝŶ�ĂĐĐĞƐƐŝŶŐ�ƐĞƌǀŝĐĞƐ͘�
ϯϭϲ�ƌĞƐƉŽŶĚĞŶƚƐ�ƉƌŽǀŝĚĞĚ�ĐŽŵŵĞŶƚƐ͘�ZĞƐƉŽŶƐĞƐ�ĂƌĞ�ƐƵŵŵĂƌŝǌĞĚ�ďǇ�ƚŚĞŵĞ�ďĞůŽǁ�ǁŝƚŚ�ƚŚĞ�ŶƵŵďĞƌ�ŽĨ�ĐŽŵŵĞŶƚƐ�
ŽŶ�ƚŚĂƚ�ƚŚĞŵĞ�ƐŚŽǁŶ�ŝŶ�ƉĂƌĞŶƚŚĞƐĞƐ͘�KŶůǇ�ƚŚĞŵĞƐ�ŵĞŶƚŝŽŶĞĚ�ƚŚƌĞĞ�Žƌ�ŵŽƌĞ�ƚŝŵĞƐ�ĂƌĞ�ƐŚŽǁŶ�ďĞůŽǁ͘�

x >ĂĐŬ�ŽĨ�ĂǁĂƌĞŶĞƐƐ�ŽĨ�ƐĞƌǀŝĐĞƐ�ͬ�ƌŝŐŚƚƐ�;ϱϳͿ
x EŽ�ďĂƌƌŝĞƌƐ�ͬ�ŶŽƚ�ĂƉƉůŝĐĂďůĞ�ƚŽ�ŵĞ�;ϰϬͿ
x dŝŵĞ�ͬ�ŚĂƐƐůĞ�ŝŶǀŽůǀĞĚ�ĂĐĐĞƐƐŝŶŐ�ƐƵƉƉŽƌƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ�;ǁĂŝƚůŝƐƚƐ͕�ĐĂůů�ƚŝŵĞƐ�ĨŽƌ����,ŽƵƐŝŶŐ͕�ŽŶĞƌŽƵƐ

ĂƉƉůŝĐĂƚŝŽŶƐ͕�ĞƚĐ͘Ϳ�;ϮϴͿ

x >ĂĐŬ�ŽĨ�ŚŽƵƐŝŶŐ�ŽƉƚŝŽŶƐ�ͬ�ƌĞŶƚ�ŝƐ�ƚŽŽ�ĞǆƉĞŶƐŝǀĞ�;ϮϭͿ

ϰ͕�ϭй

ϯ͕�ϭй

ϭϵϬ͕�ϯϰй

Ϯϯϱ͕�ϰϮй

Ϯϱϲ͕�ϰϱй

Ϭй ϭϬй ϮϬй ϯϬй ϰϬй ϱϬй

WƌĞĨĞƌ�ŶŽƚ�ƚŽ�ĂŶƐǁĞƌ

KƚŚĞƌ�;ƉůĞĂƐĞ�ƐƉĞĐŝĨǇͿ

&ĞĚĞƌĂů�ĂŶĚ�ƉƌŽǀŝŶĐŝĂů�ĨŝŶĂŶĐŝĂů�ƐƵƉƉŽƌƚƐ�ĂǀĂŝůĂďůĞ�ĚƵƌŝŶŐ
�Ks/��ƌĞůĂƚĞĚ�ƚŽ�ŚŽƵƐŝŶŐ�ƐƵĐŚ�ĂƐ���Z��;�ĂŶĂĚĂ

�ŵĞƌŐĞŶĐǇ�ZĞƐƉŽŶƐĞ��ĞŶĞĨŝƚͿ�ĂŶĚ�ƚŚĞ����dĞŵƉŽƌĂƌǇ
ZĞŶƚĂů�^ƵƉƉůĞŵĞŶƚ�WƌŽŐƌĂŵ

EŽͬ�ŽĞƐ�ŶŽƚ�ĂƉƉůǇ

/ŶĨŽƌŵĂƚŝŽŶ�ŽŶ�ƉƌŽƚĞĐƚŝŽŶƐ�ĂŶĚ�ĐŚĂŶŐĞƐ�ƚŽ�ƚŚĞ�ZĞƐŝĚĞŶƚŝĂů
dĞŶĂŶĐǇ��Đƚ�ĚƵƌŝŶŐ�ƚŚĞ��Ks/�Ͳϭϵ�ƉĂŶĚĞŵŝĐ�;Ğ͘Ő͘�ĨƌĞĞǌĞ�ŽŶ
ƌĞŶƚ�ŝŶĐƌĞĂƐĞƐ͕�ĞǀŝĐƚŝŽŶ�ŵŽƌĂƚŽƌŝƵŵƐ͕�ƌĞŶƚĂů�ƌĞƉĂǇŵĞŶƚ

ƉůĂŶƐ͕�ƌĞƐƚƌŝĐƚŝŽŶƐ�ŽŶ�ĐŽŵŵŽŶ�ƐƉĂĐĞƐ�ĂŶĚ�ůĂŶĚůŽƌĚƐ�ĂďŝůŝƚǇ
ĞŶƚĞƌŝŶŐ�ǇŽƵƌ�ŚŽŵĞͿ

I 

I 
I 
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x >ĂĐŬ�ŽĨ�ƐƵƉƉŽƌƚ�ƌĞůĂƚĞĚ�ƚŽ�ƚŚĞ�ZĞƐŝĚĞŶƚŝĂů�dĞŶĂŶĐǇ��Đƚ�;Zd�Ϳ�ͬ�ĚŝĨĨŝĐƵůƚ�ƉƌŽĐĞƐƐ�ƚŽ�ĂĐĐĞƐƐ�ƚŚĞ�ZĞƐŝĚĞŶƚŝĂů�
dĞŶĂŶĐǇ��ƌĂŶĐŚ�;Zd�Ϳ�ͬ�ďŝĂƐ�ĂŐĂŝŶƐƚ�ƌĞŶƚĞƌƐ�Ăƚ�Zd��;ϭϵͿ�

x /ŶĨŽƌŵĂƚŝŽŶ�ĨŽƌ�ƌĞŶƚĞƌƐ�ŝƐ�ĐŽŵƉůŝĐĂƚĞĚ�ͬ�ƵŶĐůĞĂƌ�ͬ�ŝŶĂĐĐƵƌĂƚĞ�;ϭϲͿ�
x �ĂƌƌŝĞƌƐ�ĚƵĞ�ƚŽ�ĚŝƐĂďŝůŝƚǇ�;ƉŚǇƐŝĐĂů�ďĂƌƌŝĞƌƐ͕�ƵŶƐƵƉƉŽƌƚŝǀĞ�ƐƚĂĨĨ͕�ŵĞŶƚĂů�ŚĞĂůƚŚ͕�ŚĂƌĚ�ŽĨ�ŚĞĂƌŝŶŐ͕�Wt�͕�ůĂĐŬ�ŽĨ�

ĂĐĐĞƐƐŝďůĞ�ŚŽƵƐŝŶŐ�;ϭϰͿ�
x hŶŚĞůƉĨƵů�ƐƚĂĨĨ�;ƌƵĚĞ͕�ŝŶĐŽŶƐŝƐƚĞŶƚ�ŝŶĨŽƌŵĂƚŝŽŶ͕�ĐĂŶΖƚ�ĂĐƚƵĂůůǇ�ŚĞůƉ͕�ƉƌŽĨŝůŝŶŐͿ�;ϭϮͿ�
x ,ŽƵƌƐ�ĚŽŶΖƚ�ǁŽƌŬ�ĨŽƌ�ƐĐŚĞĚƵůĞ�;ϭϮͿ�
x EŽƚ�ĞůŝŐŝďůĞ�;Ğ͘Ő͕͘�ĐŝƚŝǌĞŶƐŚŝƉ�ͬ�WĞƌŵĂŶĞŶƚ�ZĞƐŝĚĞŶĐĞ�ƐƚĂƚƵƐ͕�ŝŶĐŽŵĞ�ƚŽŽ�ŚŝŐŚ͕�ĐƌĞĚŝƚ�ĐŚĞĐŬ͕�ŶŽƚ�ĂƐ�ǀƵůŶĞƌĂďůĞ�ĂƐ�

ŽƚŚĞƌƐͿ�;ϭϬͿ�

x >ĂĐŬ�ŽĨ�ƐƚĂĨĨ�ĂŶĚ�ƌĞƐŽƵƌĐĞƐ�Ăƚ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌƐ�ĂŶĚ�Zd�� ;ϴͿ�
x �ŽƐƚ�ŽĨ�ůĞŐĂů�ƐĞƌǀŝĐĞƐ�;ϳͿ�
x >ĂĐŬ�ŽĨ�ƐƵƉƉŽƌƚƐ�ĨŽƌ�ƐĞŶŝŽƌƐ�;ϳͿ�
x �ĂƌƌŝĞƌƐ�ĚƵĞ�ƚŽ�ƌĞĨƵŐĞĞ�ƐƚĂƚƵƐ͕�>'�dYϮн͕�ƌĂĐŝƐŵ�;ϲͿ�
x &ĞĂƌ�ŽĨ�ƵƉƐĞƚƚŝŶŐ�ůĂŶĚůŽƌĚ�;ϲͿ�
x >ĂĐŬ�ŽĨ�ƚƌĂŶƐůĂƚŝŽŶ�ƐƵƉƉŽƌƚƐ�ͬ�ĐƵůƚƵƌĂů�ƐƵƉƉŽƌƚƐ�;ϲͿ�
x >ĂĐŬ�ŽĨ�ŝŶƚĞƌŶĞƚ�ĂĐĐĞƐƐ�ͬ�ĐŽŵƉƵƚĞƌ�ŬŶŽǁůĞĚŐĞ� ;ϰͿ�
x ZĞŶƚĂů�ŚŝƐƚŽƌǇ�ͬ�ĐƌĞĚŝƚ�ŚŝƐƚŽƌǇ�ͬ�ĞŵƉůŽǇŵĞŶƚ�ƐƚĂƚƵƐ�Žƌ�ŚŝƐƚŽƌǇ�;ϰͿ�
x >ĂĐŬ�ŽĨ�ƐƵƉƉŽƌƚƐ�ĨŽƌ�ƐƚƵĚĞŶƚƐ�ͬ�ďŝĂƐ�ĂŐĂŝŶƐƚ�ǇŽƵŶŐ�ƌĞŶƚĞƌƐ�;ϯͿ�
x >ĂĐŬ�ŽĨ�ƐƵƉƉŽƌƚƐ�ĨŝŶĚŝŶŐ�ŚŽƵƐŝŶŐ�ͬ�ƌŽŽŵŵĂƚĞƐ�;ϯͿ�

2.3.7 What Helps with Service Access? 

ZĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�ĂƐŬĞĚ�ǁŚĂƚ�ŚĞůƉĞĚ�ƚŚĞŵ�ĂĐĐĞƐƐ�ƐĞƌǀŝĐĞƐ�ǁŚĞŶ�ƚŚĞǇ�ŶĞĞĚĞĚ�ƚŚĞŵ͘�Ϯϱϭ�ƌĞƐƉŽŶĚĞŶƚƐ�ƉƌŽǀŝĚĞĚ�
ĐŽŵŵĞŶƚƐ͕�ĂŶĚ�ƚŚĞƐĞ�ĂƌĞ�ƐƵŵŵĂƌŝǌĞĚ�ďĞůŽǁ͘�EŽƚĞ�ƌĞƐƉŽŶĚĞŶƚƐ�ƚĂůŬĞĚ�ĂďŽƵƚ�ďŽƚŚ�ǁŚĂƚ�ŚĂĚ�ŚĞůƉĞĚ�ƚŚĞŵ�ŝŶ�ƚŚĞ�
ƉĂƐƚ�ĂŶĚ�ǁŚĂƚ�ƚŚĞǇ�ƚŚŽƵŐŚƚ�ǁĂƐ�ŶĞĞĚĞĚ�ĨŽƌ�ƐĞƌǀŝĐĞƐ�ƚŽ�ďĞ�ŵŽƌĞ�ŚĞůƉĨƵů͘��

x EŽ�ƐƵƉƉŽƌƚƐ�ŶĞĞĚĞĚ�ͬ�ŶŽƚ�ĂƉƉůŝĐĂďůĞ�;ϰϭͿ�

x tŚĂƚ�,ĞůƉĞĚ�ŝŶ�ƚŚĞ�WĂƐƚ͍�

o �ĞŝŶŐ�ĐŽŶŶĞĐƚĞĚ�ǁŝƚŚ�Ă�ƐƵƉƉŽƌƚŝǀĞ�ŶŽŶͲƉƌŽĨŝƚ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌ�;ϴͿ�
o ,ĞůƉ�ĨƌŽŵ�ĨĂŵŝůǇ�ͬ�ƉĂƌƚŶĞƌ�ͬ�ĨƌŝĞŶĚƐ�;ϲͿ�
o WĞƌƐŝƐƚĞŶĐĞ͕�ƚƌǇŝŶŐ�ĂŐĂŝŶ�ĂŶĚ�ĂŐĂŝŶ�;ϰͿ�
o �ŽŶƚĂĐƚŝŶŐ����,ŽƵƐŝŶŐ�ŚĂƐ�ďĞĞŶ�ŚĞůƉĨƵů�;ϯͿ�
o �ŽŶƚĂĐƚŝŶŐ�D>��;ϯͿ�

x tŚĂƚ�tŽƵůĚ�DĂŬĞ�^ĞƌǀŝĐĞƐ�DŽƌĞ�,ĞůƉĨƵů͍�

o DƵůƚŝƉůĞ�ĨŽƌŵƐ�ŽĨ�ƐƵƉƉŽƌƚ�ĂƌĞ�ŶĞĞĚĞĚ�;ŝŶ�ƉĞƌƐŽŶ͕�ƉŚŽŶĞ͕�ŽŶůŝŶĞͿ�;ϯϬͿ�
o EĞĞĚ�ƚŽ�ŝŶĐƌĞĂƐĞ�ĂǁĂƌĞŶĞƐƐ�ŽĨ�ƐĞƌǀŝĐĞƐ�;ϮϰͿ�
o KŶůŝŶĞ�ŝŶĨŽƌŵĂƚŝŽŶ�ŝƐ�ŶĞĞĚĞĚ�Ͳ�ůŝƐƚ�ŽĨ�ƐĞƌǀŝĐĞƐ͕�ĂĐĐĞƐƐ�ďǇ�ĞŵĂŝů͕�ĐůĞĂƌ�ĂŶĚ�ĞĂƐǇ�ƚŽ�ƌĞĂĚ�;ϮϮͿ�
o �ŝǀĞƌƐĞ͕�>'�dYϮн�ĨƌŝĞŶĚůǇ͕�ĐŽŵƉĂƐƐŝŽŶĂƚĞ͕�ŬŶŽǁůĞĚŐĞĂďůĞ͕�ĂŶĚ�ƚƌĂŝŶĞĚ�ƐƚĂĨĨ�;Ğ͘Ő͕͘�ƚƌĂƵŵĂͲŝŶĨŽƌŵĞĚ͕�

ĚŝƐĂďŝůŝƚǇ�ĂŶĚ�ŵĞŶƚĂů�ŚĞĂůƚŚ�ƚƌĂŝŶŝŶŐͿ�;ϭϮͿ�
o EĞĞĚ�ĨŽƌ�ŝŶĐƌĞĂƐĞĚ�ŚŽƵƌƐ�ŽĨ�ŽƉĞƌĂƚŝŽŶ�;ϭϭͿ�
o �ĐĐĞƐƐ�ƐƵƉƉŽƌƚƐ�;Ğ͘Ő͕͘�ŵƵůƚŝͲůŝŶŐƵĂů�ƐĞƌǀŝĐĞƐ͕�ĐŚŝůĚͲŵŝŶĚŝŶŐ͕�ǁŚĞĞůĐŚĂŝƌ�ĂĐĐĞƐƐŝďŝůŝƚǇ͕Ϳ�;ϭϬͿ�
o DŽƌĞ�Zd��ƐƵƉƉŽƌƚ�ŶĞĞĚĞĚ�ĨŽƌ�ƌĞŶƚĞƌƐ�;ϴͿ�
o /ŶĨŽƌŵĂƚŝŽŶ�Ͳ�ĐůĞĂƌ͕�ĞĂƐǇ�ƚŽ�ƵŶĚĞƌƐƚĂŶĚ�;ϳͿ�
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o >ŽĐĂƚŝŽŶ�;ĐĞŶƚƌĂů͕�ƉĂƌŬŝŶŐ͕�ŶĞĂƌ�ƚƌĂŶƐŝƚͿ�;ϳͿ
o DŽƌĞ�ƐƵƉƉŽƌƚƐ�ŶĞĞĚĞĚ�;ŶŽƚ�ƐƉĞĐŝĨŝĞĚͿ�;ϲͿ
o DŽƌĞ�ĂĨĨŽƌĚĂďůĞ�ŚŽƵƐŝŶŐ�ŶĞĞĚĞĚ͕�ŚŽƵƐŝŶŐ�ĨŽƌ�ƉĞŽƉůĞ�ŽŶ�WĞƌƐŽŶƐ�tŝƚŚ��ŝƐĂďŝůŝƚŝĞƐ�Žƌ�/ŶĐŽŵĞ

�ƐƐŝƐƚĂŶĐĞ͕�ĂŶĚ�ĨŽƌ�ǁŽŵĞŶ�ĨůĞĞŝŶŐ�ǀŝŽůĞŶĐĞ�;ϲͿ
o EŽƚ�ƐƵƌĞ�;ϱͿ
o >ĞƐƐ�ƉĂƉĞƌǁŽƌŬ�;ϱͿ
o DŽƌĞ�ƌĞƐŽƵƌĐĞƐ�ŶĞĞĚĞĚ�ĨŽƌ�ƐĞƌǀŝĐĞƐ�ƚŽ�ŝŶĐƌĞĂƐĞ�ƐƚĂĨĨ�ĂŶĚ�ƐƵƉƉŽƌƚƐ�;ϱͿ
o �ůĞĂƌ�ĞůŝŐŝďŝůŝƚǇ�ŝŶĨŽƌŵĂƚŝŽŶ�;ϯͿ
o ^ĞŶŝŽƌͲĨƌŝĞŶĚůǇ�ƐĞƌǀŝĐĞƐ�;ϯͿ
o �ĐĐĞƐƐ�ƚŽ�ĂŶ�ĂĚǀŽĐĂƚĞ�;ϯͿ
o �ĨĨŽƌĚĂďůĞ�ůĞŐĂů�ƐĞƌǀŝĐĞƐ�;ϯͿ

2.4 Feedback on Proposed Renter Services Centre 
ZĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�ĂƐŬĞĚ�Ă�ƐĞƌŝĞƐ�ŽĨ�ƋƵĞƐƚŝŽŶƐ�ƚŽ�ĐŽůůĞĐƚ�ĨĞĞĚďĂĐŬ�ŽŶ�ƚŚĞ�ƉƌŽƉŽƐĞĚ�ZĞŶƚĞƌ�^ĞƌǀŝĐĞƐ��ĞŶƚƌĞ͘�

2.4.1 Likelihood of Accessing Renter Services and Supports 

ZĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�ĂƐŬĞĚ�ŚŽǁ�ůŝŬĞůǇ�ƚŚĞǇ�ǁŽƵůĚ�ďĞ�ƚŽ�ĂĐĐĞƐƐ�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ƐƵƉƉŽƌƚƐ�;&ŝŐƵƌĞ�ϭϴͿ͘�ϲϰй�ŽĨ�ƌĞƐƉŽŶĚĞŶƚƐ�
ŝŶĚŝĐĂƚĞĚ�ƚŚĞǇ�ǁŽƵůĚ�ďĞ�ĞŝƚŚĞƌ�ǀĞƌǇ�ůŝŬĞůǇ�Žƌ�ƐŽŵĞǁŚĂƚ�ůŝŬĞůǇ�ƚŽ�ĂĐĐĞƐƐ�ƐĞƌǀŝĐĞƐ͘�

&ŝŐƵƌĞ�ϭϴ�͞/Ĩ�ǇŽƵ�ǁĞƌĞ�ŝŶ�ŶĞĞĚ�ŽĨ�ƐƵƉƉŽƌƚ�ĂƐ�Ă�ƌĞŶƚĞƌ͕�ŚŽǁ�ůŝŬĞůǇ�ǁŽƵůĚ�ǇŽƵ�ďĞ�ƚŽ�ĂĐĐĞƐƐ�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ƐƵƉƉŽƌƚƐ�Ăƚ�Ă�sĂŶĐŽƵǀĞƌ�
ZĞŶƚĞƌ�^ĞƌǀŝĐĞƐ��ĞŶƚƌĞ͍͟�;E�с�ϱϲϱͿ�

Open-Ended Comments 

^ƵƌǀĞǇ�ƌĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�ĂƐŬĞĚ�ƚŽ�ƉƌŽǀŝĚĞ�ĂŶǇ�ĐŽŵŵĞŶƚƐ�ŽŶ�ƚŚĞŝƌ�ĂŶƐǁĞƌ�ƚŽ�ƚŚĞ�ƋƵĞƐƚŝŽŶ�ĂďŽǀĞ͘�/Ŷ�ƚŽƚĂů͕�Ϯϳϯ�
ĐŽŵŵĞŶƚƐ�ǁĞƌĞ�ƉƌŽǀŝĚĞĚ͘�ZĞƐƉŽŶƐĞƐ�ĂƌĞ�ƐƵŵŵĂƌŝǌĞĚ�ďǇ�ƚŚĞŵĞ�ďĞůŽǁ�ǁŝƚŚ�ƚŚĞ�ŶƵŵďĞƌ�ŽĨ�ĐŽŵŵĞŶƚƐ�ŽŶ�ƚŚĂƚ�
ƚŚĞŵ�ƐŚŽǁŶ�ŝŶ�ƉĂƌĞŶƚŚĞƐĞƐ͘�KŶůǇ�ƚŚĞŵĞƐ�ŵĞŶƚŝŽŶĞĚ�ƚŚƌĞĞ�Žƌ�ŵŽƌĞ�ƚŝŵĞƐ�ĂƌĞ�ƐŚŽǁŶ�ďĞůŽǁ͘��

>ŽĐĂƚŝŽŶ�

x >ŽĐĂƚŝŽŶ�ƐŚŽƵůĚ�ďĞ�ŝŶ�ŵƵůƚŝƉůĞ�ƉůĂĐĞƐ�ĂŶĚ�ͬ�Žƌ�ĐŽŶǀĞŶŝĞŶƚ�;ϳϯͿ
x �ŽǁŶƚŽǁŶ�ŝƐ�ŶŽƚ�ĞĂƐŝůǇ�ĂĐĐĞƐƐŝďůĞ�;Ğ͘Ő͕͘�ĚƵĞ�ƚŽ�ƉĂƌŬŝŶŐ͕�ĨĞĞůŝŶŐ�ůĂĐŬ�ŽĨ�ƐĂĨĞƚǇͿ͕�ĂŶĚ�ŶŽƚ�ŶĞĐĞƐƐĂƌŝůǇ�ĐůŽƐĞ�ƚŽ

ƉĞŽƉůĞ�ŝŶ�ŶĞĞĚ�;ϲͿ

ϲϰ
ϭϭй

ϱϴ
ϭϬй

ϴϮ
ϭϱй

ϭϴϯ
ϯϮй

ϭϳϴ
ϯϮй

Ϭй

ϭϬй

ϮϬй

ϯϬй

ϰϬй

sĞƌǇ�ƵŶůŝŬĞůǇ ^ŽŵĞǁŚĂƚ�ƵŶůŝŬĞůǇ �ŽŶΖƚ�ŬŶŽǁ ^ŽŵĞǁŚĂƚ�ůŝŬĞůǇ sĞƌǇ�ůŝŬĞůǇ
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^ĞƌǀŝĐĞƐ�

x sŝƌƚƵĂů͕�ŽŶůŝŶĞ�ĂŶĚ�ƉŚŽŶĞ�ĂĐĐĞƐƐ�ĨŽƌ�ŚĞůƉ�ĂŶĚ�ŝŶĨŽƌŵĂƚŝŽŶ�;ϯϴͿ
x /ŶĐƌĞĂƐĞ�ĂǁĂƌĞŶĞƐƐ�ŽĨ�ƐĞƌǀŝĐĞƐ�ĂǀĂŝůĂďůĞ�;ϭϬͿ
x �ǆƚĞŶĚĞĚ�ͬ�ĨůĞǆŝďůĞ�ŚŽƵƌƐ�;ϭϬͿ
x �ĞƉĞŶĚƐ�ŽŶ�ƐĞƌǀŝĐĞƐ�ŽĨĨĞƌĞĚ�;ϴͿ
x &ŝŶĚŝŶŐ�ŚŽƵƐŝŶŐ�;ϱͿ
x >ĞŐĂů�ĂĚǀŝĐĞ͕�ƚĞŶĂŶƚ�ƌŝŐŚƚƐ͕�ĂĚǀŽĐĂĐǇ�;ϱͿ
x ^ƉĞĐŝĨŝĐ�ƐŝƚƵĂƚŝŽŶƐ�;Ğ͘Ő͕͘�ƚĞŶĂŶƚƐ�ŝŶ�ŶŽŶͲƉƌŽĨŝƚ�ŚŽƵƐŝŶŐ͕�ŝŶ�ŵĂƌŬĞƚ�ƌĞŶƚĂů͕�ŶĞǁĐŽŵĞƌƐͿ�;ϱͿ
^ƉĂĐĞ

x ,ĂǀŝŶŐ�Ă�ƉŚǇƐŝĐĂů�ƐƉĂĐĞ�ƚŚĂƚ�ŝƐ�ĂĐĐĞƐƐŝďůĞ�ĂŶĚ�ǁĞůĐŽŵŝŶŐ�ƚŽ�ƉĞŽƉůĞ�;Ğ͘Ő͕͘�ƐƚƌĞĞƚ�ĨƌŽŶƚ͕�ŚƵŵĂŶ�ƐĐĂůĞ͕
ĂƉƉƌŽĂĐŚĂďůĞͿ͖�ďĞŝŶŐ�ŶĞǆƚ�ƚŽ�ůĂǁ�ĐŽƵƌƚƐ͕�ŐŽǀĞƌŶŵĞŶƚ�ďƵŝůĚŝŶŐ�ĂŶĚ�ďƵƐŝŶĞƐƐ�ĚŝƐƚƌŝĐƚ�ŝƐ�ŝŶƚŝŵŝĚĂƚŝŶŐ�ĂŶĚ
ƵŶǁĞůĐŽŵŝŶŐ�ĨŽƌ�ƉĞŽƉůĞ�;ϭϮͿ

x DƵƐƚ�ŵĞĞƚ�ĂĐĐĞƐƐŝďŝůŝƚǇ�ŶĞĞĚƐ�;ϵͿ
x ,ĂǀŝŶŐ�Ă�ƉŚǇƐŝĐĂů�ƐƉĂĐĞ�ĨŽƌ�ŝŶͲƉĞƌƐŽŶ�ĐŽŶǀĞƌƐĂƚŝŽŶƐ�ǁŽƵůĚ�ďĞ�ďĞŶĞĨŝĐŝĂů�;ϲͿ
x DƵƐƚ�ďĞ�ŝŶĐůƵƐŝǀĞ͕�ĨƌŝĞŶĚůǇ�ĂŶĚ�ǁĞůĐŽŵŝŶŐ�ƚŽ�Ăůů�ƉĞŽƉůĞ�;Ğ͘Ő͕͘�>'�dYϮƐн͕�/�WK�͕�ŶĞǁĐŽŵĞƌƐͿ�;ϲͿ
^ƚĂĨĨŝŶŐ

x �ĚĞƋƵĂƚĞ�ƐƚĂĨĨ�ĐĂƉĂĐŝƚǇ�;ϭϭͿ
x ^ƚĂĨĨ�ŶĞĞĚ�ƚŽ�ďĞ�ŬŶŽǁůĞĚŐĞĂďůĞ�ĂďŽƵƚ�ǀĂƌŝŽƵƐ�ĂƐƉĞĐƚƐ�ŽĨ�ƚĞŶĂŶƚ�ŶĞĞĚƐ�;ϲͿ
�ŽŵŵƵŶŝƚǇ��ŽŶĐĞƌŶƐ�ZĞŐĂƌĚŝŶŐ�ƚŚĞ�ZĞŶƚĞƌ�^ĞƌǀŝĐĞƐ��ĞŶƚƌĞ

x WƌŝŽƌŝƚŝǌĞ�ƐǇƐƚĞŵŝĐ�ĂŶĚ�ŚŽƵƐŝŶŐ�ŵĂƌŬĞƚ�ŝƐƐƵĞƐ�ŝŶƐƚĞĂĚ�ŽĨ�ZĞŶƚĞƌ�^ĞƌǀŝĐĞƐ��ĞŶƚƌĞ�;ϭϭͿ
x ZĞŶƚĞƌ�ƐĞƌǀŝĐĞƐ�ĂůƌĞĂĚǇ�ĞǆŝƐƚ�ĂŶĚ�ĂƌĞ�ƐƵƉƉŽƌƚĞĚ�ďǇ�ĚŝĨĨĞƌĞŶƚ�ůĞǀĞůƐ�ŽĨ�ŐŽǀĞƌŶŵĞŶƚ�;ϲͿ
x �Ž�ŶŽƚ�ǁĂƐƚĞ�ĐĂƉĂĐŝƚǇ͕�ƌĞƐŽƵƌĐĞƐ�ĂŶĚ�ŵŽŶĞǇ�ŽŶ�ƚŚŝƐ�;ϰͿ

2.4.2 Desired Services at Proposed Renter Services Centre 

^ƵƌǀĞǇ�ƌĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�ĂƐŬĞĚ�ƚŽ�ůŝƐƚ�ƵƉ�ƚŽ�ƚŚƌĞĞ�ƐĞƌǀŝĐĞƐ�ƚŚĂƚ�ƐŚŽƵůĚ�ďĞ�ĂǀĂŝůĂďůĞ�Ăƚ�ƚŚĞ�ZĞŶƚĞƌ�^ĞƌǀŝĐĞƐ��ĞŶƚƌĞ͘�
/Ŷ�ƚŽƚĂů͕�ϰϬϴ�ŽƉĞŶͲĞŶĚĞĚ�ƌĞƐƉŽŶƐĞƐ�ǁĞƌĞ�ƉƌŽǀŝĚĞĚ͘�^ŽŵĞ�ƌĞƐƉŽŶĚĞŶƚƐ�ůŝƐƚĞĚ�ŵŽƌĞ�ƚŚĂŶ�ƚŚƌĞĞ�ƐĞƌǀŝĐĞƐ͕�ǁŚŝĐŚ�ǁĞƌĞ�
ŝŶĐůƵĚĞĚ�ŝŶ�ƚŚĞ�ĂŶĂůǇƐŝƐ͘�ZĞƐƉŽŶƐĞƐ�ĂƌĞ�ƐƵŵŵĂƌŝǌĞĚ�ďǇ�ƚŚĞŵĞ�ďĞůŽǁ�ǁŝƚŚ�ƚŚĞ�ŶƵŵďĞƌ�ŽĨ�ĐŽŵŵĞŶƚƐ�ŽŶ�ƚŚĂƚ�ƚŚĞŵ�
ƐŚŽǁŶ�ŝŶ�ƉĂƌĞŶƚŚĞƐĞƐ͘�KŶůǇ�ƚŚĞŵĞƐ�ŵĞŶƚŝŽŶĞĚ�ƚŚƌĞĞ�Žƌ�ŵŽƌĞ�ƚŝŵĞƐ�ĂƌĞ�ƐŚŽǁŶ�ďĞůŽǁ͘��

ϭ͘ >ĞŐĂů�ƐĞƌǀŝĐĞƐ�;ϭϰϮͿ
Ϯ͘ 'ĞŶĞƌĂů�ƐƵƉƉŽƌƚ�ĨŽƌ�ĨŝŶĚŝŶŐ�ŚŽƵƐŝŶŐ�;ϲϮͿ
ϯ͘ �ĚƵĐĂƚŝŽŶ�ŽŶ�ƚĞŶĂŶƚ�ƌŝŐŚƚƐ�;ϲϯͿ
ϰ͘ WƌĂĐƚŝĐĂů�ƌĞƐŽƵƌĐĞƐ�;Ğ͘Ő͕͘�ĐŽŵƉƵƚĞƌƐ͕�ŝŶƚĞƌŶĞƚ�ĂĐĐĞƐƐ͕�ƉŚŽŶĞƐ͕�ƉŚǇƐŝĐĂů�ƌŽŽŵƐͿ�;ϰϴͿ
ϱ͘ �ŝƐƉƵƚĞ�ƌĞƐŽůƵƚŝŽŶ�ͬ�ŵĞĚŝĂƚŝŽŶ�ƐƉĞĐŝĨŝĐ�ƚŽ�ƚĞŶĂŶƚͲůĂŶĚůŽƌĚ�ĚŝƐƉƵƚĞƐ�;ϰϯͿ
ϲ͘ >ĞŐĂů�ĂĚǀŽĐĂĐǇ�;Ğ͘Ő͕͘�ĂƐƐŝƐƚĂŶĐĞ�ǁŝƚŚ�ůĂŶĚůŽƌĚ�ĚŝƐƉƵƚĞƐͿ�;ϯϬͿ
ϳ͘ ^ƵƉƉŽƌƚ�ĨŝůůŝŶŐ�ŽƵƚ�ĂƉƉůŝĐĂƚŝŽŶƐ�;ϯϱͿ
ϴ͘ �ĐĐĞƐƐ�ƚŽ�ŬŶŽǁůĞĚŐĞĂďůĞ�ƉĞĞƌ�ƐƵƉƉŽƌƚ�ǁŽƌŬĞƌ�ͬ�ŶĂǀŝŐĂƚŽƌ�;ϯϬͿ
ϵ͘ >ĂŶĚůŽƌĚ�ĚĂƚĂďĂƐĞ�;ŚŝŐŚůŝŐŚƚŝŶŐ�ƉŽƐŝƚŝǀĞ�ĂŶĚ�ŶĞŐĂƚŝǀĞ�ƌĞǀŝĞǁƐͿ�;ϮϲͿ
ϭϬ͘ �ĐĐĞƐƐ�ƚŽ�ĨŝŶĂŶĐŝĂů�ƐƵƉƉŽƌƚƐ�;Ğ͘Ő͕͘�ƌĞŶƚ�ďĂŶŬ͕�ƐŚŽƌƚͲƚĞƌŵ�ĨŝŶĂŶĐŝĂů�ĂƐƐŝƐƚĂŶĐĞ�ĨŽƌ�ƌĞŶƚ�ƌĞůŝĞĨͿ�;ϮϯͿ
ϭϭ͘ &ŝŶĂŶĐŝĂů�ĂĚǀŝĐĞ�ĂŶĚ�ƉůĂŶŶŝŶŐ͖�ŝŶĨŽƌŵĂƚŝŽŶ�ĂďŽƵƚ�ĨŝŶĂŶĐŝĂů�ƐƵƉƉŽƌƚƐ�;ϭϵͿ
ϭϮ͘ >ĂŶŐƵĂŐĞ�ƚƌĂŶƐůĂƚŝŽŶ�ƐĞƌǀŝĐĞƐ�;ϭϴͿ
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ϭϯ͘ ZĞĨĞƌƌĂůƐ�ƚŽ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌƐ͕�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�ĂŶĚ�ƉƌŽŐƌĂŵŵŝŶŐ�ƚŚĂƚ�ƐƵƉƉŽƌƚƐ�ƌĞŶƚĞƌƐ�;Ğ͘Ő͕͘�ůĞŐĂů͕�ĨŽŽĚ͕�ŵŽǀŝŶŐ
ƐĞƌǀŝĐĞƐ͕�ƐŽĐŝĂů�ƐĞƌǀŝĐĞƐ͕�ŐŽǀĞƌŶŵĞŶƚ�ƐƵƉƉŽƌƚƐͿ�;ϭϳͿ

ϭϰ͘ ,ĞĂůƚŚ�ƐĞƌǀŝĐĞƐ�;ϭϰͿ
ϭϱ͘ �ǀŝĐƚŝŽŶ�ƐƵƉƉŽƌƚ�;ϭϭͿ
ϭϲ͘ �ƵŝůĚŝŶŐ�ŵĂŝŶƚĞŶĂŶĐĞ�;ϴͿ
ϭϳ͘ ^ƚĂĨĨ�ĂǀĂŝůĂďůĞ�ƚŽ�ĂŶƐǁĞƌ�ƋƵĞƐƚŝŽŶƐ�;ϴͿ
ϭϴ͘ ^ƵƉƉŽƌƚ�ĨŝŶĚŝŶŐ�ĂĐĐĞƐƐŝďůĞ�ŚŽƵƐŝŶŐ�;ϲͿ
ϭϵ͘ ^ƵƉƉŽƌƚƐ�ĨŽƌ�ŶĞǁĐŽŵĞƌƐ�;ϱͿ
ϮϬ͘ ^ƉĂĐĞ�ĨŽƌ�ŚŽƵƐŝŶŐ�ĂĚǀŽĐĂĐǇ�ƚŽ�ĂĚĚƌĞƐƐ�ƐǇƐƚĞŵƐ�ĐŚĂŶŐĞ�;ϱͿ
Ϯϭ͘ �ŵĞƌŐĞŶĐǇ�ƐĞƌǀŝĐĞƐ�;Ğ͘Ő͕͘�ĨŽƌ�ƉĞŽƉůĞ�ĞǆƉĞƌŝĞŶĐŝŶŐ�ƐƵĚĚĞŶ�ůŽƐƐ�ŽĨ�ũŽď͕�ƌŝƐŬ�ŽĨ�ůŽƐŝŶŐ�ŚŽƵƐŝŶŐͿ�;ϰͿ
ϮϮ͘ ^ĞƌǀŝĐĞƐ�ƚŽ�ŚĞůƉ�ĚĞƚĞƌŵŝŶĞ�ĞůŝŐŝďŝůŝƚǇ�ĨŽƌ�ƐŽĐŝĂů�ŚŽƵƐŝŶŐ�ĂŶĚ�ŽƚŚĞƌ�ƐƵƉƉŽƌƚƐ�;ϰͿ
Ϯϯ͘ WůĂĐĞ�ƚŽ�ĐŽŵƉůĂŝŶ�ĂďŽƵƚ�ŚŽƵƐŝŶŐ�ƐŝƚƵĂƚŝŽŶ�;ϯͿ

2.4.3 Additional Feedback 

ZĞƐƉŽŶĚĞŶƚƐ�ǁĞƌĞ�ĂƐŬĞĚ�ƚŽ�ƐŚĂƌĞ�ĂŶǇ�ĂĚĚŝƚŝŽŶĂů�ĨĞĞĚďĂĐŬ�ŽŶ�ŚŽǁ�ƚŽ�ĚĞƐŝŐŶ�Ă�sĂŶĐŽƵǀĞƌ�ZĞŶƚĞƌ�^ĞƌǀŝĐĞƐ��ĞŶƚƌĞ�
ƚŚĂƚ�ǁŽƵůĚ�ďĞ�ǁĞůĐŽŵŝŶŐ�ĂŶĚ�ĂĐĐĞƐƐŝďůĞ͘�ZĞƐƉŽŶƐĞƐ�ĂƌĞ�ƐƵŵŵĂƌŝǌĞĚ�ďǇ�ƚŚĞŵĞ�ďĞůŽǁ�ǁŝƚŚ�ƚŚĞ�ŶƵŵďĞƌ�ŽĨ�
ĐŽŵŵĞŶƚƐ�ŽŶ�ƚŚĂƚ�ƚŚĞŵĞ�ƐŚŽǁŶ�ŝŶ�ƉĂƌĞŶƚŚĞƐĞƐ͘�KŶůǇ�ƚŚĞŵĞƐ�ŵĞŶƚŝŽŶĞĚ�ƚŚƌĞĞ�Žƌ�ŵŽƌĞ�ƚŝŵĞƐ�ĂƌĞ�ƐŚŽǁŶ�ďĞůŽǁ͘�

Accessibility 

x �ĐĐĞƐƐŝďŝůŝƚǇ�ŝƐ�ŬĞǇ͖�ŝŶĐŽƌƉŽƌĂƚĞ�ĂĐĐĞƐƐŝďŝůŝƚǇ�ŝŶƚŽ�ďƵŝůĚŝŶŐ�ĂŶĚ�ƐƉĂĐĞ�ĚĞƐŝŐŶ͕�ĞŶƐƵƌĞ�ƐƚĂĨĨ�ĂƌĞ�ƚƌĂŝŶĞĚ�ƚŽ�ďĞ
ŵŝŶĚĨƵů�ĂŶĚ�ĂǁĂƌĞ�ŽĨ�ĂĐĐĞƐƐŝďŝůŝƚǇ�ĐŽŶĐĞƌŶƐ�;ϰϴͿ

Location 

x >ŽĐĂƚŝŽŶ�ŵƵƐƚ�ďĞ�ĂĐĐĞƐƐŝďůĞ�ĨŽƌ�ƉƵďůŝĐ�ƚƌĂŶƐŝƚ͖�ŚĂǀĞ�ƐƚŽƌĂŐĞ�ĨŽƌ�ƉĞƌƐŽŶĂů�ďĞůŽŶŐŝŶŐƐ͖�ŝŶĐůƵĚĞ�ƉĂƌŬŝŶŐ�;ϮϵͿ
x ,ŽƵƌƐ�ƐŚŽƵůĚ�ďĞ�ĂǀĂŝůĂďůĞ�ŽƵƚƐŝĚĞ�ŽĨ�ƌĞŐƵůĂƌ�ǁŽƌŬŝŶŐ�ŚŽƵƌƐ�;ϮϰͿ
x �ŶƐƵƌĞ�ƚŚĞƌĞ�ŝƐ�ďƌŽĂĚ�ĂŶĚ�ƉƵďůŝĐ�ĂǁĂƌĞŶĞƐƐ�ŽĨ�ƚŚŝƐ�ĐĞŶƚƌĞ�;ϳͿ

Environment 

x DĂŬĞ�ƚŚĞ�ĞŶǀŝƌŽŶŵĞŶƚ�ĐŽŵĨŽƌƚĂďůĞ�ĂŶĚ�ŝŶǀŝƚŝŶŐ�;Ğ͘Ő͕͘�ĂĚĚ�ƉůĂŶƚƐ͕�ŶŝĐĞ�ůŝŐŚƚŝŶŐ͕�ƵŶŝǀĞƌƐĂů�ǁĂƐŚƌŽŽŵƐ͕�ƐŶĂĐŬƐ
ĂǀĂŝůĂďůĞ͕�ĐĂůŵ�ĂŵďŝĂŶĐĞ͕�ŐŽŽĚ�ƐĞĂƚŝŶŐ�ĞƚĐ͘Ϳ�;ϰϯͿ

x �ŶǀŝƌŽŶŵĞŶƚ�ĨĞĞůƐ�ƐĂĨĞ�ĂŶĚ�ŝŶĐůƵƐŝǀĞ�ĨŽƌ�Ăůů�ƉŽƉƵůĂƚŝŽŶƐ�;ϯϭͿ
x dŚĞ�ĐĞŶƚƌĞ�ƐŚŽƵůĚ�ďĞ�ĐŚŝůĚ�ĂŶĚ�ĨĂŵŝůǇ�ĨƌŝĞŶĚůǇ�;ϭϬͿ

Staffing 

x ^ƚĂĨĨ�ĐƵůƚƵƌĂů�ƐĞŶƐŝƚŝǀŝƚǇ�ƚƌĂŝŶŝŶŐ�ͬ�ĂǁĂƌĞŶĞƐƐ�;ŝŶĐůƵĚŝŶŐ�ĚŝǀĞƌƐŝƚǇ�ƌĞƉƌĞƐĞŶƚĂƚŝŽŶ�ŝŶ�ŚŝƌĞĚ�ƐƚĂĨĨͿ͖�ƐƚĂĨĨ�ƐŚŽƵůĚ�ďĞ
ĐŽŵƉĂƐƐŝŽŶĂƚĞ�ĂŶĚ�ĂďůĞ�ƚŽ�ŚĞůƉ�ƚƌĂŶƐůĂƚĞ�ŵĂƚĞƌŝĂůƐ�ĂŶĚͬŽƌ�ŚĂǀĞ�ƚƌĂŶƐůĂƚĞĚ�ŵĂƚĞƌŝĂůƐ�ĂǀĂŝůĂďůĞ�ĂŶĚͬŽƌ�ŚĞůƉ
ĂĐĐĞƐƐ�ůĂŶŐƵĂŐĞ�ƚƌĂŶƐůĂƚŝŽŶ�;ϭϰͿ

x dŚĞƌĞ�ƐŚŽƵůĚ�ďĞ�ĂĚĞƋƵĂƚĞ�ƐƚĂĨĨ�ĐĂƉĂĐŝƚǇ�;ŝŶĐůƵĚŝŶŐ�ŝŶ�ƉĞƌƐŽŶ�ĂŶĚ�ƌĞŵŽƚĞͿ�ƚŽ�ŚĞůƉ�ƌĞĚƵĐĞ�ǁĂŝƚ�ƚŝŵĞƐ͖�ĞŶĂďůĞ
ƉĞŽƉůĞ�ƚŽ�ŵĂŬĞ�ĂƉƉŽŝŶƚŵĞŶƚƐ�;ϴͿ

Service Offerings 

x KĨĨĞƌ�ĞĂƐǇͲƚŽͲƵƐĞ�ǀŝƌƚƵĂů�ƐƵƉƉŽƌƚ�;ƉŚŽŶĞ�ůŝŶĞƐ͕�ŽŶůŝŶĞ�ĐŚĂƚͬYΘ�͕�ŐŽŽĚ�ǁĞďƐŝƚĞͿ�;ϮϴͿ
x KĨĨĞƌ�ŐƵŝĚĞƐ�ĂŶĚ�ƌĞƐŽƵƌĐĞƐ�ŝŶ�ĚŝĨĨĞƌĞŶƚ�ĨŽƌŵĂƚƐ�ĨŽƌ�ƉĞŽƉůĞ�ƚŽ�ĚƌĂǁ�ĨƌŽŵ�ĂŶĚ�ŚĞůƉ�ƚŚĞŵƐĞůǀĞƐ�;ϭϴͿ
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x �ŶƐƵƌĞ�ƌĞŶƚĞƌ�ŝŶĨŽƌŵĂƚŝŽŶ�ŝƐ�ĐŽŶĨŝĚĞŶƚŝĂů�ĂŶĚ�ƐĞĐƵƌĞ�;ϱͿ
x WƌŽŐƌĂŵŵŝŶŐ�ƚŚĂƚ�ŝƐ�ŝŶƚĞƌĐŽŶŶĞĐƚĞĚ�ĂŶĚ�ŵƵƚƵĂůůǇ�ƐƵƉƉŽƌƚŝǀĞ�;ϰͿ
x WƌŽǀŝĚĞ�ƌĞĨĞƌƌĂů�ƐĞƌǀŝĐĞƐ�;ϯͿ
x ,ĂǀĞ�ĂĚǀŽĐĂƚĞƐ�ĂǀĂŝůĂďůĞ�;ϯͿ
x ZĞĚƵĐĞ�ͬ�ƐƵďƐŝĚŝǌĞ�ĐŽƐƚ�ŽĨ�ƐĞƌǀŝĐĞƐ�;ϯͿ

Opposition to the Renter Services Centre 

x ZĞŶƚĞƌ�ƐĞƌǀŝĐĞƐ�ĂůƌĞĂĚǇ�ĞǆŝƐƚ�ĂŶĚ�ƐŚŽƵůĚ�ŶŽƚ�ďĞ�ƌĞƉůŝĐĂƚĞĚ͕�ƚŚĞ�ĐĞŶƚƌĞ�ŝƐ�ŽƵƚƐŝĚĞ�ƚŚĞ�ƐĐŽƉĞ�ŽĨ�ƚŚĞ��ŝƚǇ͛Ɛ
ƌĞƐƉŽŶƐŝďŝůŝƚŝĞƐ�;ϭϱͿ

x �ŝƌĞĐƚ�ƌĞƐŽƵƌĐĞƐ�ƚŽǁĂƌĚƐ�ƐǇƐƚĞŵŝĐ�ŝƐƐƵĞƐ�ůŝŬĞ�ƚŚĞ�ŚŽƵƐŝŶŐ�ŵĂƌŬĞƚ�ĂŶĚ�ŚŽƵƐŝŶŐ�ƵŶĂĨĨŽƌĚĂďŝůŝƚǇ�;ϲͿ
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3 Service Provider Interviews and Workshops 

3.1 Overview 
�ĞƚǁĞĞŶ�:ƵŶĞ�ĂŶĚ�KĐƚŽďĞƌ�ϮϬϮϭ͕��ŝƚǇ�ŽĨ�sĂŶĐŽƵǀĞƌ�ƐƚĂĨĨ�ĐŽŶĚƵĐƚĞĚ�Ϯϭ�ŝŶƚĞƌǀŝĞǁƐ�ĂŶĚ�ƚǁŽ�ƐĞĐƚŽƌͲďĂƐĞĚ�
ǁŽƌŬƐŚŽƉƐ�ǁŝƚŚ�ůŽĐĂů�ŚŽƵƐŝŶŐ�ĂŶĚ�ƐŽĐŝĂů�ƐĞƌǀŝĐĞ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�ŽŶ�ƚŚĞ�ƚŽƉŝĐ�ŽĨ�ƚŚĞ�ƉƌŽƉŽƐĞĚ�ZĞŶƚĞƌ�^ĞƌǀŝĐĞƐ��ĞŶƚƌĞ͘�
KŶĞ�ŽĨ�ƚŚĞ�ƐĞĐƚŽƌͲďĂƐĞĚ�ǁŽƌŬƐŚŽƉƐ�ǁĂƐ�ǁŝƚŚ�ƌĞŶƚĞƌͲƐĞƌǀŝŶŐ�ŶŽŶͲƉƌŽĨŝƚ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�ĂŶĚ�ƚŚĞ�ŽƚŚĞƌ�ǁĂƐ�ǁŝƚŚ�
ŵĞŵďĞƌ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�ŽĨ�ƚŚĞ�sĂŶĐŽƵǀĞƌ�/ŵŵŝŐƌĂƚŝŽŶ�WĂƌƚŶĞƌƐŚŝƉ�;Ă�ĐŽůůĂďŽƌĂƚŝŽŶ�ŽĨ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�ǁŽƌŬŝŶŐ�ƚŽ�
ŝŵƉƌŽǀĞ�ĂĐĐĞƐƐ�ƚŽ�ƐĞƌǀŝĐĞƐ�ĨŽƌ�ŶĞǁĐŽŵĞƌƐͿ͘�/Ŷ�ĂĚĚŝƚŝŽŶ͕�ŝŶƚĞƌĞƐƚĞĚ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�ǁĞƌĞ�ĂďůĞ�ƚŽ�ĂƚƚĞŶĚ�Ă�ǀŝƌƚƵĂů�ƚŽƵƌ�
ŽĨ�ƚŚĞ�ƉƌŽƉŽƐĞĚ�ZĞŶƚĞƌ�^ĞƌǀŝĐĞƐ��ĞŶƚƌĞ�ƐƉĂĐĞ�Ăƚ�ϵϬϬ�,ŽǁĞ͘�dŚĞ�ƉƵƌƉŽƐĞ�ŽĨ�ƚŚĞ�ŝŶƚĞƌǀŝĞǁƐ�ĂŶĚ�ǁŽƌŬƐŚŽƉƐ�ǁĂƐ�ƚŽ�
ĐŽůůĞĐƚ�ĨĞĞĚďĂĐŬ�ŽŶ�ƚŚĞ�ƉƌŽƉŽƐĞĚ�ZĞŶƚĞƌ�^ĞƌǀŝĐĞƐ��ĞŶƚƌĞ�ĨƌŽŵ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�ƚŚĂƚ�ƉƌŽǀŝĚĞ�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ƐƵƉƉŽƌƚƐ�ƚŽ�
sĂŶĐŽƵǀĞƌ�ƌĞƐŝĚĞŶƚƐ�ǁŚŽ�ƌĞŶƚ͘���ƚŽƚĂů�ŽĨ�ϯϴ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�ƉĂƌƚŝĐŝƉĂƚĞĚ�ŝŶ�ĞŝƚŚĞƌ�ĂŶ�ŝŶƚĞƌǀŝĞǁ�Žƌ�ǁŽƌŬƐŚŽƉ͕�ǁŝƚŚ�
ƐŽŵĞ�ĂƚƚĞŶĚŝŶŐ�ďŽƚŚ͘��

Participating Organizations 

ϭ͘ �ĐĐĞƐƐ�WƌŽ��ŽŶŽ
Ϯ͘ �ƚŝƌĂ�tŽŵĞŶ͛Ɛ�ZĞƐŽƵƌĐĞ�^ŽĐŝĞƚǇ
ϯ͘ �ƵŶƚ�>ĞĂŚ͛Ɛ�WůĂĐĞ
ϰ͘ �ĂƚƚĞƌĞĚ�tŽŵĞŶ͛Ɛ�^ƵƉƉŽƌƚ�^ĞƌǀŝĐĞƐ
ϱ͘ ���Ϯϭϭ
ϲ͘ �ŽůůŝŶŐǁŽŽĚ�EĞŝŐŚďŽƵƌŚŽŽĚ�,ŽƵƐĞ
ϳ͘ �ŽŵŵƵŶŝƚǇ�>ĞŐĂů��ƐƐŝƐƚĂŶĐĞ�^ŽĐŝĞƚǇ
ϴ͘ �ŝƐĂďŝůŝƚǇ��ůůŝĂŶĐĞ����ͬ�dŚĞ�ZŝŐŚƚ�&ŝƚ
ϵ͘ �d�^�EĞŝŐŚďŽƵƌŚŽŽĚ�,ŽƵƐĞ
ϭϬ͘ &ĂŵŝůǇ�^ĞƌǀŝĐĞƐ�ŽĨ�'ƌĞĂƚĞƌ�sĂŶĐŽƵǀĞƌ
ϭϭ͘ &ŝƌƐƚ�hŶŝƚĞĚ��ŚƵƌĐŚ��ĚǀŽĐĂĐǇ
ϭϮ͘ &ƌŽŐ�,ŽůůŽǁ�EĞŝŐŚďŽƵƌŚŽŽĚ�,ŽƵƐĞ�ͬ��ƌŝǀĞ

zŽƵƚŚ��ŵƉůŽǇŵĞŶƚ�^ĞƌǀŝĐĞƐ
ϭϯ͘ 'ŽƌĚŽŶ�EĞŝŐŚďŽƵƌŚŽŽĚ�,ŽƵƐĞ
ϭϰ͘ ,ĞůƉŝŶŐ�^Ɖŝƌŝƚ�>ŽĚŐĞ
ϭϱ͘ /^^�ŽĨ���
ϭϲ͘ <ĞƚƚůĞ�^ŽĐŝĞƚǇ
ϭϳ͘ <ŝŶďƌĂĐĞ��ŽŵŵƵŶŝƚǇ�^ŽĐŝĞƚǇ
ϭϴ͘ <ŝƚƐŝůĂŶŽ�EĞŝŐŚďŽƵƌŚŽŽĚ�,ŽƵƐĞ
ϭϵ͘ <ŝǁĂƐƐĂ�EĞŝŐŚďŽƵƌŚŽŽĚ�,ŽƵƐĞ

ϮϬ͘ DK^�/�
Ϯϭ͘ DŽƵŶƚ�WůĞĂƐĂŶƚ�EĞŝŐŚďŽƵƌŚŽŽĚ�,ŽƵƐĞ
ϮϮ͘ EĞƚǁŽƌŬ�ŽĨ�/ŶŶĞƌ��ŝƚǇ��ŽŵŵƵŶŝƚǇ�^ĞƌǀŝĐĞƐ

^ŽĐŝĞƚǇ�ͬ�sĂŶĐŽƵǀĞƌ�ZĞŶƚ��ĂŶŬ
Ϯϯ͘ ZĂŝŶďŽǁ�ZĞĨƵŐĞĞ
Ϯϰ͘ ^ĞŶŝŽƌ�^ĞƌǀŝĐĞƐ�^ŽĐŝĞƚǇ�ŽĨ���
Ϯϱ͘ ^ŽƵƚŚ�sĂŶĐŽƵǀĞƌ�EĞŝŐŚďŽƵƌŚŽŽĚ�,ŽƵƐĞ
Ϯϲ͘ ^ZK��ŽůůĂďŽƌĂƚŝǀĞ
Ϯϳ͘ dĞŶĂŶƚ�ZĞƐŽƵƌĐĞƐ�ĂŶĚ��ĚǀŝƐŽƌǇ��ĞŶƚƌĞ
Ϯϴ͘ h���>Ăǁ�^ƚƵĚĞŶƚƐ�>ĞŐĂů��ĚǀŝĐĞ�WƌŽŐƌĂŵ�ͬ�h��

/ŶĚŝŐĞŶŽƵƐ�>ĞŐĂů��ůŝŶŝĐ
Ϯϵ͘ hŶŝƚĞĚ�tĂǇ�ŽĨ�ƚŚĞ�>ŽǁĞƌ�DĂŝŶůĂŶĚ
ϯϬ͘ sĂŶĐŽƵǀĞƌ��ďŽƌŝŐŝŶĂů�&ƌŝĞŶĚƐŚŝƉ��ĞŶƚƌĞ�^ŽĐŝĞƚǇ
ϯϭ͘ sĂŶĐŽƵǀĞƌ��ďŽƌŝŐŝŶĂů�,ĞĂůƚŚ�^ŽĐŝĞƚǇ
ϯϮ͘ sĂŶĐŽƵǀĞƌ��ƐƐŽĐŝĂƚŝŽŶ�ĨŽƌ�^ƵƌǀŝǀŽƌƐ�ŽĨ�dŽƌƚƵƌĞ
ϯϯ͘ sĂŶĐŽƵǀĞƌ�dĞŶĂŶƚ͛Ɛ�hŶŝŽŶ
ϯϰ͘ tĂƚĂƌŝ��ŽƵŶƐĞůůŝŶŐ�ĂŶĚ�^ƵƉƉŽƌƚ�^ĞƌǀŝĐĞƐ
ϯϱ͘ tĞƐƚ��ŶĚ�^ĞŶŝŽƌƐ�EĞƚǁŽƌŬ
ϯϲ͘ tŚŽůĞ�tĂǇ�,ŽƵƐĞ
ϯϳ͘ zĂƌƌŽǁ�^ŽĐŝĞƚǇ

WĂƌƚŝĐŝƉĂŶƚƐ�ǁĞƌĞ�ĂƐŬĞĚ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƋƵĞƐƚŝŽŶƐ͗�

x �Ž�ǇŽƵ�ŚĂǀĞ�ĂŶǇ�ĨĞĞĚďĂĐŬ͕�ƐƵŐŐĞƐƚŝŽŶƐ͕�Žƌ�ĐŽŶĐĞƌŶƐ�ƌĞŐĂƌĚŝŶŐ�ƚŚĞ�ƉƌŽƉŽƐĞĚ�ZĞŶƚĞƌ�^ĞƌǀŝĐĞƐ��ĞŶƚƌĞ͍
o ,Žǁ�ĐŽƵůĚ�ƚŚĞ�ƉƌŽƉŽƐĞĚ�ZĞŶƚĞƌ�^ĞƌǀŝĐĞƐ��ĞŶƚƌĞ�ĂĚĚ�ǀĂůƵĞ�ĨŽƌ�ƌĞŶƚĞƌƐ͕�ǇŽƵƌ�ŽƌŐĂŶŝǌĂƚŝŽŶ�Žƌ�ƚŚĞ

ďƌŽĂĚĞƌ�ƐĞĐƚŽƌ͍
o tŚĂƚ�ǁŽƵůĚ�ǁĞ�ŶĞĞĚ�ƚŽ�ĐŽŶƐŝĚĞƌ�ŝŶ�ŽƌĚĞƌ�ƚŽ�ƌĞĚƵĐĞ�ďĂƌƌŝĞƌƐ�ĂŶĚ�ŝŶĐƌĞĂƐĞ�ĂĐĐĞƐƐ͍
o �ƌĞ�ƚŚĞƌĞ�ĂƌĞ�ĂŶǇ�ŽƚŚĞƌ�ĐŽŶĐĞƌŶƐ�Žƌ�ƐƵŐŐĞƐƚŝŽŶƐ�ƚŚĂƚ�ƚŚĂƚ�ǇŽƵ�ǁŽƵůĚ�ůŝŬĞ�ƚŽ�ĚŝƐĐƵƐƐ�ǁŝƚŚ�ƵƐ͍

x ,Žǁ�ŵŝŐŚƚ�ǇŽƵƌ�ŽƌŐĂŶŝǌĂƚŝŽŶ�ǁŝƐŚ�ƚŽ�ƉĂƌƚŝĐŝƉĂƚĞ�ŝŶ�ƚŚĞ�ZĞŶƚĞƌ�^ĞƌǀŝĐĞƐ��ĞŶƚƌĞ͍

/ŶƚĞƌǀŝĞǁ�ƉĂƌƚŝĐŝƉĂŶƚƐ�ǁĞƌĞ�ĂůƐŽ�ĂƐŬĞĚ�ĂďŽƵƚ�ŐĞŶĞƌĂů�ĨĞĞĚďĂĐŬ�ĂŶĚ�ĂĚǀŝĐĞ�ĂďŽƵƚ�ĞŶŐĂŐŝŶŐ�ƌĞŶƚĞƌƐ�ĂƐ�ƉĂƌƚ�ŽĨ�ƚŚŝƐ�
ƉƌŽĐĞƐƐ͘�dŚĞǇ�ǁĞƌĞ�ĂůƐŽ�ĂƐŬĞĚ�ǁŚĞƚŚĞƌ�ƚŚĞŝƌ�ŽƌŐĂŶŝǌĂƚŝŽŶ�ǁĂƐ�ŝŶƚĞƌĞƐƚĞĚ�ŝŶ�ŚŽƐƚŝŶŐ�Ă�ĨŽĐƵƐ�ŐƌŽƵƉ�ǁŝƚŚ�ƌĞŶƚĞƌƐ�ĂŶĚ�



Ϯϴ � ͮ � s�E�Khs�Z �Z�Ed�Z � ^�Zs /��^ � &��^ /� / > / d z � ^dh�z �

ǁŚĞƚŚĞƌ�ƚŚĞǇ�ĐŽƵůĚ�ĚŝƐƚƌŝďƵƚĞ�ƚŚĞ�ƐƵƌǀĞǇ�ƚŽ�ƌĞŶƚĞƌƐ�ĐŽŶŶĞĐƚĞĚ�ƚŽ�ƚŚĞŝƌ�ŽƌŐĂŶŝǌĂƚŝŽŶ͘�KƌŐĂŶŝǌĂƚŝŽŶƐ�ǁĞƌĞ�ĂůƐŽ�
ŝŶĨŽƌŵĞĚ�ƚŚĂƚ�Ă�WƌŽũĞĐƚ��ĚǀŝƐŽƌǇ��ŽŵŵŝƚƚĞĞ�ǁŽƵůĚ�ďĞ�ƐĞƚ�ƵƉ�ŝŶ�ƚŚĞ�ĨĂůů͘�

ZĞƐƉŽŶƐĞƐ�ƚŽ�ƚŚĞƐĞ�ƋƵĞƐƚŝŽŶƐ�ǁĞƌĞ�ƌĞǀŝĞǁĞĚ�ĂŶĚ�ƐƵŵŵĂƌŝǌĞĚ�ďǇ�ƚŚĞŵĞ͘�

3.2 Interview Findings 

3.2.1 Suggestions for the Proposed Renter Services Centre 

Service Delivery Models 

x ^ĂƚĞůůŝƚĞ�ŽĨĨŝĐĞ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝƐŝŽŶ�ʹ�͞,Ƶď�ĂŶĚ�^ƉŽŬĞ�DŽĚĞů͖͟�ŚĂǀŝŶŐ�Ă�ƉĂƌƚ�ƚŝŵĞ�ƐƉĂĐĞƐ�ŝŶ�ƚŚĞ�Z�^�ĂŶĚͬŽƌ�ĂĐƌŽƐƐ
ĚŝĨĨĞƌĞŶƚ�ůŽĐĂƚŝŽŶƐ�ĨŽƌ�ƐƚĂĨĨ�ĨƌŽŵ�ĚŝĨĨĞƌĞŶƚ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�ƚŽ�ĂůƚĞƌŶĂƚĞ

x �ŝƚǇͲǁŝĚĞ�ƌĞĨĞƌƌĂů�ŶĞƚǁŽƌŬ�ĐŽŶŶĞĐƚŝŶŐ�ƚŽ�ZĞŶƚĞƌ�^ĞƌǀŝĐĞƐ��ĞŶƚƌĞ

Types of Services 

x ^ĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌƐ�ǁŝƚŚ�ĐŽŵƉůĞŵĞŶƚĂƌǇ�ŵĂŶĚĂƚĞƐ�ĂŶĚ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝƐŝŽŶ�ƚŚĂƚ�ĐŽŶƚƌŝďƵƚĞƐ�ƚŽ�ĐŽŶƚŝŶƵŝƚǇ�;ĂǀŽŝĚŝŶŐ
ŐĂƉƐ�ŝŶ�ƐĞƌǀŝĐĞƐͿ͖�ĂǀŽŝĚ�ĐŽŵƉĞƚŝŶŐ�ͬ�ŽǀĞƌůĂƉƉŝŶŐ�ƐĞƌǀŝĐĞƐ

x ^ƵƉƉŽƌƚƐ�ŐĞĂƌĞĚ�ĨŽƌ�ŝŶĚŝǀŝĚƵĂů�ĐŝƌĐƵŵƐƚĂŶĐĞƐ͕�Ğ͘Ő͕͘�ƚŚŽƐĞ�ĞǆƉĞƌŝĞŶĐŝŶŐ�ŚŽŵĞůĞƐƐŶĞƐƐ͕�/�WK�͕�ǁŽŵĞŶ
ĞǆƉĞƌŝĞŶĐŝŶŐ�ǀŝŽůĞŶĐĞ͕�ǇŽƵƚŚ͕�ƐĞŶŝŽƌƐ͕�ƚĞŵƉŽƌĂƌǇ�ĨŽƌĞŝŐŶ�ǁŽƌŬĞƌƐ͕�ŝŶƚĞƌŶĂƚŝŽŶĂů�ƐƚƵĚĞŶƚƐ

x ^ĞƌǀŝĐĞƐ�ƚŽ�ŚĞůƉ�ĨŝŶĚ�ŚŽƵƐŝŶŐ͖�ŝŶĐůƵĚŝŶŐ�ĂĚǀŝĐĞ�ŽŶ�ŚŽǁ�ƚŽ�ĂǀŽŝĚ�ƐĐĂŵƐ͕�Ĩŝůů�ŽƵƚ�ĂƉƉůŝĐĂƚŝŽŶƐ�ĞƚĐ͘
x &ŝŶĂŶĐŝĂů�Žƌ�ŝŶĐŽŵĞ�ƐƵƉƉŽƌƚ�ƐĞƌǀŝĐĞƐ�;Ğ͘Ő͕͘�ZĞŶƚ��ĂŶŬ͖�ŚĞůƉ�ǁŝƚŚ�ĨŝůŝŶŐ�ƚĂǆĞƐ͖�ƌĞŶƚ�ƐƵďƐŝĚǇ�ĂĐĐĞƐƐͿ
x �ĨĨŽƌĚĂďůĞ�ͬ�ĨƌĞĞ�ůĞŐĂů�ƐĞƌǀŝĐĞƐ�;Ğ͘Ő͕͘�ůĞŐĂů�ĂŝĚͬĂĚǀŝĐĞ͕�ƌĞƉƌĞƐĞŶƚĂƚŝŽŶͬĂĚǀŽĐĂĐǇ͕�ŝŶƚĞƌƉƌĞƚĂƚŝŽŶ�ŽĨ�ůĞŐĂů

ĚŽĐƵŵĞŶƚƐͿ
x WĞĞƌ�ƐƵƉƉŽƌƚ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŚŽ�ŵĂǇ�ƌĞƋƵŝƌĞ�Ă�ƐĞƌǀŝĐĞ�ĂŶĚ�ĂĚĚŝƚŝŽŶĂů�ƐƵƉƉŽƌƚƐ�;Ğ͘Ő͕͘�ƐĞŶŝŽƌƐ�ͬ�ƉĞƌƐŽŶƐ

ĞǆƉĞƌŝĞŶĐŝŶŐ�ŚŽŵĞůĞƐƐŶĞƐƐͿ
x �ĚǀŽĐĂĐǇ�ƐĞƌǀŝĐĞƐ�ƚŽ�ƐƵƉƉŽƌƚ�ƚŚĞ�ƉƵƌƐƵŝƚ�ŽĨ�ƚĞŶĂŶƚ�ƌŝŐŚƚƐ
x KƵƚƌĞĂĐŚ�ƐĞƌǀŝĐĞƐ�ƚŽ�ŚĞůƉ�ƌĞĂĐŚ�ƉĞŽƉůĞ�ǁŚŽ�ŵĂǇ�ŶŽƚ�ďĞ�ĂďůĞ�ƚŽ�ĞĂƐŝůǇ�ĂĐĐĞƐƐ�ƐĞƌǀŝĐĞƐ�ŝŶͲƉĞƌƐŽŶ�ďƵƚ�ƌĞƋƵŝƌĞ�ŝŶ

ƉĞƌƐŽŶ�ƐƵƉƉŽƌƚ�;Ğ͘Ő͕͘�^ZK�ƚĞŶĂŶƚƐ͕�ǁŚĞĞůĐŚĂŝƌ�ƵƐĞƌƐͿ

x �ĚƵĐĂƚŝŽŶ�ŽŶ�ƚĞŶĂŶƚ�ƌŝŐŚƚƐ
x �ǀŝĐƚŝŽŶƐ�ƐƵƉƉŽƌƚ�ƐĞƌǀŝĐĞƐ
x �ŽŶŶĞĐƚŝŽŶƐ�ƚŽ�ŚĞĂůƚŚ�ƐĞƌǀŝĐĞƐ�;Ğ͘Ő͕͘�ŵĞŶƚĂů�ŚĞĂůƚŚ�ĂŶĚ�ǁĞůůŶĞƐƐͿ
x ,ĞůƉ�ǁŝƚŚ�ǁƌŝƚŝŶŐ�ĂƉƉůŝĐĂƚŝŽŶƐ�ĨŽƌ�ƐĞƌǀŝĐĞƐ
x ,ŽĂƌĚŝŶŐͬ�ĐůĞĂŶŝŶŐ�ƐƵƉƉŽƌƚ

Service Delivery Considerations 

x tƌĂƉĂƌŽƵŶĚ�ƐĞƌǀŝĐĞƐ�;Ğ͘Ő͕͘�ƉŽǀĞƌƚǇ�ĂůůĞǀŝĂƚŝŽŶ͕�ĐŽƵŶƐĞůůŝŶŐ͕�ĞĚƵĐĂƚŝŽŶ�ĂŶĚ�ƚƌĂŝŶŝŶŐ͕�ĞŵƉůŽǇŵĞŶƚ͕�ŚĞĂůƚŚ�ĞƚĐ͘Ϳ
x dƌĂŶƐůĂƚŝŽŶ�ĨŽƌ�ƌĞŶƚĞƌƐ�ǁŚŽ�ĚŽŶ͛ƚ�ƐƉĞĂŬ��ŶŐůŝƐŚ
x WƌŽƚĞĐƚŝŽŶ�ŽĨ�ƌĞŶƚĞƌ�ĐŽŶĨŝĚĞŶƚŝĂůŝƚǇ�ŝŶ�ƐƉĂĐĞ�ĂŶĚ�ƌĞƐŽƵƌĐĞƐ�;Ğ͘Ő͕͘�ƐĞƉĂƌĂƚĞ�ƉƌŝŶƚĞƌƐ͕�ƐŽƵŶĚ�ƉƌŽŽĨŝŶŐͿ
x ZĞŵŽƚĞ�ĂŶĚ�ŝŶͲƉĞƌƐŽŶ�ĂĐĐĞƐƐ�ƚŽ�ƐĞƌǀŝĐĞƐ
x KŶĞͲŽŶͲŽŶĞ�ƉĞƌƐŽŶĂů�ƐƵƉƉŽƌƚ�ƚŽ�ŚĞůƉ�ŶĂǀŝŐĂƚĞ�ŝŶĚŝǀŝĚƵĂůƐ͛�ƵŶŝƋƵĞ�ƐŝƚƵĂƚŝŽŶƐ
x /ŵƉůĞŵĞŶƚĂƚŝŽŶ�ŽĨ��ŝƚǇ͛Ɛ�͞�ĐĐĞƐƐ�tŝƚŚŽƵƚ�&ĞĂƌ͟�ƉŽůŝĐǇ�ĂŶĚ�ƉƌŽǀŝĚĞ�ƐĞƌǀŝĐĞƐ�ƌĞŐĂƌĚůĞƐƐ�ŽĨ�ŝŵŵŝŐƌĂƚŝŽŶ�ƐƚĂƚƵƐ

ĂŶĚ�ƵƉŚŽůĚ�ƉƌŝǀĂĐǇ�ŽĨ�ƐĞƌǀŝĐĞ�ƌĞĐŝƉŝĞŶƚƐ
x �ŝƐĐƌĞƚĞ�ĞŶƚƌŝĞƐͬĞǆŝƚƐ�ƚŽ�ƚŚĞ�ĐĞŶƚƌĞ
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x �ďŝůŝƚǇ�ƚŽ�ƉƌŝŽƌŝƚŝǌĞ�ƵƌŐĞŶĐǇ�ĐĂƐĞƐ�;Ğ͘Ő͕͘�ƉĞŽƉůĞ�ĨĂĐŝŶŐ�ĚĞĂĚůŝŶĞƐ�ǁŝƚŚ�ƚŚĞ�ZĞƐŝĚĞŶƚŝĂů�dĞŶĂŶĐǇ��ƌĂŶĐŚ�;Zd�Ϳ
x WŽƚĞŶƚŝĂůůǇ�ƌĞŶĂŵĞ�ƚŚĞ�ĐĞŶƚƌĞ�ƚŽ�ŵŽƌĞ�ĚŝƌĞĐƚůǇ�ĐŽŵŵƵŶŝĐĂƚĞ�ƚŚĞ�ŝŶƚĞŶƚŝŽŶ�ŽĨ�ƚŚĞ�ĐĞŶƚƌĞ�ĂŶĚ�ǁŚĂƚ�ƐĞƌǀŝĐĞƐ�ĂƌĞ

ďĞŝŶŐ�ŽĨĨĞƌĞĚ

x dŚĞ�ZĞŶƚĞƌ�^ĞƌǀŝĐĞƐ��ĞŶƚƌĞ�ĐŽƵůĚ�ƐƵƉƉŽƌƚ�ďŽƚŚ�ƌĞŶƚĞƌƐ�ĂŶĚ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌƐ�ǁŝƚŚ�ĂĐĐĞƐƐ�ƚŽ�ŝŶĨŽƌŵĂƚŝŽŶ�ŽŶ
ƌĞŶƚĞƌƐ�ƌŝŐŚƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ͕�ĂƐ�ǁĞůů�ĂƐ�ƐƵƉƉŽƌƚ�ǁŝƚŚ�ƌĞĨĞƌƌĂůƐ

Ideas for Making Renter Services Centre Welcoming and Reduce Barriers 

x �ĐĐĞƐƐŝďŝůŝƚǇ�ŝŶ�ƉŚǇƐŝĐĂů�ĚĞƐŝŐŶ͕�ƉƌŽŐƌĂŵŵŝŶŐ͕�ĂŶĚ�ůŽĐĂƚŝŽŶ
x �ƌĞĂƚĞ�Ă�ǁĞůĐŽŵŝŶŐ͕�ŶŽŶͲŝŶƚŝŵŝĚĂƚŝŶŐ�ĞŶǀŝƌŽŶŵĞŶƚ�;Ğ͘Ő͕͘�ŐƌĞĞƚ�ƉĞŽƉůĞ͕�͞ŽƉĞŶͲĚŽŽƌ�ƉŽůŝĐǇ͟Ϳ
x KĨĨĞƌ�ƌĞĨƌĞƐŚŵĞŶƚƐ�;Ğ͘Ő͕͘�ĨŽŽĚ��ĂŶĚ�ĚƌŝŶŬ͕�ďƵƐ�ƚŝĐŬĞƚƐͿ
x �ĐĐĞƐƐ�ƚŽ�ĂŵĞŶŝƚŝĞƐ�;Ğ͘Ő͕͘�ƐŚŽǁĞƌƐ͕�ĐŽŵƉƵƚĞƌ�ůĂďͿ
x �ŚŝůĚͲĨƌŝĞŶĚůǇ�ƐƉĂĐĞƐ
x �ŽŵŵƵŶŝƚǇ�ƚƌĂŶƐƉŽƌƚĂƚŝŽŶ�ƐƵƉƉŽƌƚ�ƚŽ�ƚŚĞ��ĞŶƚƌĞ��;Ğ͘Ő͕͘�,ĂŶĚǇ��Zd�ƐŚƵƚƚůĞ�ĂĐĐĞƐƐͿ
x ^ĞƉĂƌĂƚĞ�ĂƌĞĂƐ�ĨŽƌ�ĚŝĨĨĞƌĞŶƚ�ƵƐĞƌƐ�ƚŽ�ƌĞĚƵĐĞ�ƉŽƚĞŶƚŝĂů�ĐŽŶĨůŝĐƚ
x �ĞĐŽůŽŶŝǌĂƚŝŽŶ�ƐƵƉƉŽƌƚĞĚ�ƚŚƌŽƵŐŚ�ŽŶŐŽŝŶŐ�/ŶĚŝŐĞŶŽƵƐ�ĞŶŐĂŐĞŵĞŶƚ͕�ĐƵůƚƵƌĂů�ƐĂĨĞƚǇ�ƚƌĂŝŶŝŶŐ�ĞƚĐ͘
x �ǀĞŶŝŶŐ�ĂŶĚͬŽƌ�ǁĞĞŬĞŶĚ�ĞǆƚĞŶĚĞĚ�ŚŽƵƌƐ

Proposed Location Renter Services Centre 

x �ŽǁŶƚŽǁŶ͕�ĐĞŶƚƌĂů�ůŽĐĂƚŝŽŶ�ŝƐ�ǀĂůƵĂďůĞ�ǁŝƚŚ�ĂĐĐĞƐƐ�ƚŽ�ƚƌĂŶƐŝƚ�ĂŶĚ�ŽƚŚĞƌ�ŶĞĂƌďǇ�ƐĞƌǀŝĐĞƐ
x ^ŽŵĞ�ĞǆƉƌĞƐƐĞĚ�ĐŽŶĐĞƌŶ�ĂďŽƵƚ�ĚŽǁŶƚŽǁŶ�ďĞŝŶŐ�Ă�ďĂƌƌŝĞƌ�ĨƌŽŵ�ƚŚŽƐĞ�ƚŚĂƚ�ůŝǀĞ�ĨĂƌ�ĂǁĂǇ͕�ǁŚŽ�ŚĂǀĞ�ŵŽďŝůŝƚǇ

ŝƐƐƵĞƐ͕�Žƌ�ǁŚŽ�ĂƌĞ�ĚƌŝǀŝŶŐ�ĂŶĚ�ŶĞĞĚ�ƉĂƌŬŝŶŐ

x EĞĞĚ�ƚŽ�ďĞ�ĐůŽƐĞ�ƚŽ�ƚƌĂŶƐƉŽƌƚĂƚŝŽŶ�ŽƉƚŝŽŶƐ�;Ğ͘Ő͕͘�ƉƵďůŝĐ�ƚƌĂŶƐŝƚ͕�ƐŚƵƚƚůĞ�ĂĐĐĞƐƐͿ

x �ŽŶĐĞƌŶ�ƚŚĂƚ�ƚŚĞ�ůŽĐĂƚŝŽŶ�ŶĞĂƌ�ƚŚĞ�ĐŽƵƌƚƐ�ŵĂǇ�ďĞ�ŝŶƚŝŵŝĚĂƚŝŶŐ�ĨŽƌ�ƐŽŵĞ�ƵƐĞƌƐ�ǁŚŽ�ŚĂǀĞ�ŚĂĚ�ŝŶƚĞƌĂĐƚŝŽŶƐ�ǁŝƚŚ
ůĂǁ�ĞŶĨŽƌĐĞŵĞŶƚ�Žƌ�ĂƌĞ�ĐŽŶĐĞƌŶĞĚ�ĂďŽƵƚ�ƚŚĞŝƌ�ŝŵŵŝŐƌĂƚŝŽŶ�ƐƚĂƚƵƐ

3.2.2 Interest in Participating in Proposed Renter Services Centre 

^ĞǀĞŶ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�ǁŚŽ�ǁĞƌĞ�ŝŶƚĞƌǀŝĞǁĞĚ�ĞǆƉƌĞƐƐĞĚ�ŝŶƚĞƌĞƐƚ�ŝŶ�ďĞŝŶŐ�Ă�ƉĂƌƚ�ŽĨ�ƚŚĞ�ZĞŶƚĞƌ�^ĞƌǀŝĐĞƐ��ĞŶƚƌĞ�ĂŶĚ�
ĞůĞǀĞŶ�ƐĂǁ�ǀĂůƵĞ�ŝŶ�ĐŽͲůŽĐĂƚŝŶŐ�ƐĞƌǀŝĐĞƐ�ǁŝƚŚ�ŵƵƚƵĂů�ŵĂŶĚĂƚĞƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ�ƚŚĂƚ�Ĩŝůů�ŐĂƉƐ͘��ŝŐŚƚ�ƐƵƉƉŽƌƚĞĚ�ŚĂǀŝŶŐ�
ŚŽƚ�ĚĞƐŬƐ�;ƐŚŽƌƚͲƚĞƌŵ͕�ďŽŽŬĂďůĞ�ĚĞƐŬ�ƐƉĂĐĞͿ�ĨŽƌ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�ƚŽ�ĂĐĐĞƐƐ͘�EŽƚĞ�ƚŚĂƚ�Ă�ĨŽƌŵĂů��ǆƉƌĞƐƐŝŽŶ�ŽĨ�/ŶƚĞƌĞƐƚ�
ƉƌŽĐĞƐƐ�ǁĂƐ�ŚĞůĚ�ďǇ�ƚŚĞ��ŝƚǇ�ĂŶĚ�ƚŚŽƐĞ�ƐƵďŵŝƐƐŝŽŶƐ�ǁŝůů�ďĞ�ƵƐĞĚ�ƚŽ�ŐĂƵŐĞ�ŝŶƚĞƌĞƐƚ�ĂŶĚ�ĚĞŵĂŶĚ͘�

/ŶƚĞƌǀŝĞǁĞĞƐ�ŶŽƚĞĚ�Ă�ĨĞǁ�ŬĞǇ�ƋƵĞƐƚŝŽŶƐ�ĂďŽƵƚ�ďĞŝŶŐ�ŝŶǀŽůǀĞĚ�ŝŶ�ƚŚĞ�ƉƌŽƉŽƐĞĚ�ZĞŶƚĞƌ�^ĞƌǀŝĐĞƐ��ĞŶƚƌĞ͗�

x tŝůů�ƚŚĞƌĞ�ďĞ�ƌĞƐŽƵƌĐĞƐ�ĂǀĂŝůĂďůĞ�ƚŽ�ŚĞůƉ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�ŽƉĞƌĂƚĞ�;Ğ͘Ő͕͘�ŐƌĂŶƚƐͿ͍
x tŝůů�ƚŚĞ��ŝƚǇ�ƉƌŽǀŝĚĞ�ƐƚĂĨĨŝŶŐ�ƌĞƐŽƵƌĐĞƐ�ƚŽ�ĐŽŵƉůĞŵĞŶƚ�ŶŽŶͲƉƌŽĨŝƚ�ƐƚĂĨĨ͍
x tŚĂƚ�ĂƌĞ�ƚŚĞ�ĐŽƐƚ�ĐŽŶƐŝĚĞƌĂƚŝŽŶƐ�ĨŽƌ�ƉĂƌƚŝĐŝƉĂƚŝŶŐ͍
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4 Project Advisory Committee 
dŚĞ�WƌŽũĞĐƚ��ĚǀŝƐŽƌǇ��ŽŵŵŝƚƚĞĞ�ŵĞƚ�ƚŚƌĞĞ�ƚŝŵĞƐ�ŽǀĞƌ�ƚŚĞ�ĐŽƵƌƐĞ�ŽĨ�ƚŚĞ�Z^��&ĞĂƐŝďŝůŝƚǇ�^ƚƵĚǇ�ƚŽ�ƉƌŽǀŝĚĞ�ĂĚǀŝĐĞ�ĂŶĚ�
ĞǆƉĞƌƚŝƐĞ�ŽŶ�ƚŚĞ�ĚĞǀĞůŽƉŵĞŶƚ�ŽĨ�ƚŚĞ�Z^�͕�ŝŶĐůƵĚŝŶŐ�ƌĞĨůĞĐƚŝŶŐ�ŽŶ�ƚŚĞ�ƌĞƐƵůƚƐ�ŽĨ�ĐŽŵŵƵŶŝƚǇ�ĞŶŐĂŐĞŵĞŶƚ͘�dŚĞ�
WƌŽũĞĐƚ��ĚǀŝƐŽƌǇ��ŽŵŵŝƚƚĞĞ�ŝŶĐůƵĚĞƐ�ƐƚĂĨĨ�ƌĞƉƌĞƐĞŶƚĂƚŝǀĞƐ�ĨƌŽŵ�ŶŽŶͲƉƌŽĨŝƚ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ͕�ĂƐ�ǁĞůů�ĂƐ�ŝŶĚŝǀŝĚƵĂůƐ�
ǁŝƚŚ�ůŝǀĞĚ�ĞǆƉĞƌŝĞŶĐĞƐ�ĂƐ�ƌĞŶƚĞƌƐ�ŝŶ�sĂŶĐŽƵǀĞƌ͗���

Organizational members: 

x �ĐĐĞƐƐ�WƌŽ��ŽŶŽ͕�,ĞĂƚŚĞƌ�tŽũĐŝŬ

x �ĂƚƚĞƌĞĚ�tŽŵĞŶ͛Ɛ�^ƵƉƉŽƌƚ�^ĞƌǀŝĐĞƐ͕�ZŽƐĂ��ƌƚĞŐĂ

x �ŽůůŝŶŐǁŽŽĚ�EĞŝŐŚďŽƵƌŚŽŽĚ�,ŽƵƐĞ͕�^ƵǌĂŶŶĞ�>ŝĚĚůĞ

x �ŽŵŵƵŶŝƚǇ�>ĞŐĂů��ƐƐŝƐƚĂŶĐĞ�^ŽĐŝĞƚǇ�;�>�^Ϳ͕��ŶŐĞůĂ��ŵĂŵ

x �ŝƐĂďŝůŝƚǇ��ůůŝĂŶĐĞ�ŽĨ���͕�:ĂĐŬŝĞ�EŝĐŬůŝŶ

x &ƌŽŐ�,ŽůůŽǁ�EĞŝŐŚďŽƵƌŚŽŽĚ�,ŽƵƐĞ�ͬ��ƌŝǀĞ�zŽƵƚŚ��ŵƉůŽǇŵĞŶƚ�^ĞƌǀŝĐĞƐ͕�ZŽƐŝĞ�&ŽƌƚŚ

x /ŶĚŝǀŝĚƵĂůŝǌĞĚ�&ƵŶĚŝŶŐ�ZĞƐŽƵƌĐĞ��ĞŶƚƌĞ�^ŽĐŝĞƚǇ͕��ŚƌŝƐ�,ŽĨůǇ

x DK^�/�͕�DŽŶĂ��ƐŵĂŶŝ

x DŽƵŶƚ�WůĞĂƐĂŶƚ�EĞŝŐŚďŽƵƌŚŽŽĚ�,ŽƵƐĞ͕��ůĂƵĚŝŶĞ�DĂƚůŽ

x ZĂŝŶďŽǁ�ZĞĨƵŐĞĞ͕�'ĂƌĨŝĞůĚ�,ƵŶƚĞƌ

x ^ĞŶŝŽƌ�^ĞƌǀŝĐĞƐ�^ŽĐŝĞƚǇ�ŽĨ���͕��ůŝƐŽŶ�^ŝůŐĂƌĚŽ

x ^ŽƵƚŚ�sĂŶĐŽƵǀĞƌ�EĞŝŐŚďŽƵƌŚŽŽĚ�,ŽƵƐĞ͕�,ƵĚĂ��ŽůďŽůĂŶ

x dĞŶĂŶƚ�ZĞƐŽƵƌĐĞ�ĂŶĚ��ĚǀŝƐŽƌǇ��ĞŶƚƌĞ�;dZ��Ϳ͕��ŶĚƌĞǁ�^ĂŬĂŵŽƚŽ

x sĂŶĐŽƵǀĞƌ��ďŽƌŝŐŝŶĂů�,ĞĂůƚŚ�^ŽĐŝĞƚǇ͕�DĂƌůĞĞ�>ĂǀĂů

x sĂŶĐŽƵǀĞƌ��ƐƐŽĐŝĂƚŝŽŶ�ĨŽƌ�^ƵƌǀŝǀŽƌƐ�ŽĨ�dŽƌƚƵƌĞ�;s�^dͿ͕�:ŚĞǀŽŝ�DĞůǀŝůůĞ

x sĂŶĐŽƵǀĞƌ�dĞŶĂŶƚ͛Ɛ�hŶŝŽŶ͕��:��ĂƚĂůĚĞŶ

x tĂƚĂƌŝ��ŽƵŶƐĞůůŝŶŐ�ĂŶĚ�^ƵƉƉŽƌƚ�^ĞƌǀŝĐĞƐ͕�/ŶŐƌŝĚ�DĞŶĚĞǌ

Individual members: 

x �ƚŚĞŶĂ�ZŽĚĚŝĐŬ

x �ůĞǆĂŶĚƌĂ�K͛�ŽŶĂŐŚĞǇ

x �ĞŶĞŶ��ĂŐŶŽŶ

x �ŽůŝŶ�ZŽƐƐ

x �ƌŝĐĂ�DĂƐƵƐŬĂƉŽĞ

x ,ŽůůĞǇ�t͘

x dƌĂĐĞǇ�ZƵƐƚ



APPENDIX B: RENTER SERVICES CENTRE BUDGET TABLE, COUNCIL APPROVED FUNDS (RTS 13180, 2019) 
In 2019, $1.46 M was allocated from the Empty Homes Tax revenue reserve to fund the development of the Renter Services Centre (RTS 13180). The 

Budget Table below identifies the funding allocated in 2019, as well as adjustments made to re-allocate funds between budget items in June 2021, with 

the review and approval of Finance and the GM of ACCS. Adjustments were made based on new information emerging from activities to explore the 

feasibility of the Renter Services Centre. 

Budget for Development of the RSC: Council Approved Funds (2019) & Adjustments (2021) 

 
 
 
 

Council  
Approved Funds  

(June 2019) 
Adjustments 

Re-allocation 
of Funds 

(June 2021) 
Notes 

Development/Interim Programming 
 

 

Consultants - Functional 
Program /  Governance 

100,000 190,000.00 290,000.00 

Addresses additional requirements to engage consultants to 

support development of the Renter Services Centre, 

including consulting services to:  

 Produce the Feasibility Study Report 

 Conduct functional programming  

 Support the operational readiness of a multi-tenant 

service hub, as identified through interviews with other 

co-located centres (preparation of governance and 

service agreements with sub-lessees, preparation of 

website and other communications materials for an 

RSC, etc.)  

Pre-Opening City & 
Partner Services  

600,000 (541,000.00) 59,000.00  

Most of the funding in this line item has been re-allocated to 

support capital costs for tenant improvements at 900 Howe 

St. The remaining funds of $59,000 are designated for 

community engagement activities during the development 

of the Renter Services Centre.  



 

Centre  (Projected 2023 Q2 Opening)  

Lease Value 140,000 (140,000.00) 0.00  
The City pays nominal rent for the premises at 900 Howe St. 

As such, no funds are required under this line item.  

Capital costs/TIs (IT, 
furniture, renos) 

550,000 410,000.00  960,000.00  
REFM provided feedback on the expected costs required to 

undertake this activity; adjustments were made accordingly.  

Centre (building) 
operating costs  

70,000 81,000.00  151,000.00  

Funding in this line item pays for the allocable share of the 

building operating costs for the City amenity bonus space at 

900 Howe, as outlined in the head lease between the 

building owner and the City. These costs are currently being 

covered by the City, until such time that the Renter Services 

Centre opens. 

Renter Services Centre 
Total 

$1,460,000 0.00  1,460,000.00  No adjustments to the total budget.  
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