
  

                      
                   CITY CLERK'S DEPARTMENT 
                   Access to Information & Privacy Division 

   
 

 
City Hall  453 West 12th Avenue  Vancouver BC  V5Y 1V4  vancouver.ca 

City Clerk's Department  tel: 604.829.2002  fax: 604.873.7419 

File No.: 04-1000-20-2022-076 
 
 
March 17, 2022 
 
 

 
Dear  
 
Re: Request for Access to Records under the Freedom of Information and Protection 

of Privacy Act (the “Act”) 
 
I am responding to your request of February 15, 2022 under the Freedom of Information and 
Protection of Privacy Act, (the Act), for: 
 

City of Vancouver plumbing report regarding work at 5760 Marguerite Street on 
approximately January 13, 2022. 

 
All responsive records are attached. Some information in the records has been severed, 
(blacked out), under s.22(1) of the Act.  You can read or download this section here: 
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/96165_00 
 
Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask 
the Information & Privacy Commissioner to review any matter related to the City’s response to 
your FOI request by writing to: Office of the Information & Privacy Commissioner, 
info@oipc.bc.ca or by phoning 250-387-5629. 
 
If you request a review, please provide the Commissioner’s office with:  1) the request number 
(#04-1000-20-2022-076); 2) a copy of this letter; 3) a copy of your original request; and 4) 
detailed reasons why you are seeking the review. 
 
Yours truly, 
 
[Signed by Cobi Falconer] 
 
 
Cobi Falconer, MAS, MLIS, CIPP/C 
Director, Access to Information & Privacy 
cobi.falconer@vancouver.ca   
453 W. 12th Avenue Vancouver BC V5Y 1V4 
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If you have any questions, please email us at foi@vancouver.ca and we will respond to you as 
soon as possible. Or you can call the FOI Case Manager at 604-871-6584.  
 
Encl. (Response Package) 
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White - Applicant Copy 
Yellow - Office/ Accounting 

Date: I an ,, \~ 

Time Started 
Time Finished 

Applicant ___________ _ 

Property Address. ____ _ ____ _ 

Postal Co. ____ Phone No. ____ _ 

Applicant 's Ini tia l. ____ _ 

Applicant's Init ial~ ___ _ 

(Owner's name and address if not the applicant) 

Owner ______ ______ _ 

Postal Co. ____ Phone No. ____ _ 

For more information about Sewers & Drainage Systems, please visit us at: 
vancouver.ca/home-property-development/water-and-sewer.aspx 

Terms & Conditions 

1. It is the responsibility of the applicant/owner to provide a safe, accessible clean out to the building's 
sanitary and storm drainage systems as per the Vancouver Building By-law & City of Vancouver OH&S Polky 
AE·010-02, ft Workers Compensation Act . 

2. City crews may work from a toilet stub if there is no other suitable or available access to the building's main 
sewer line, and the toilet must be removed prior to the crew's arrival. 

3. If the applicant/ owner is physically unable to remove the toilet, the crew may consider performing this 
service if the toilet is clean and in good condition, posing no foreseeable issue for reinstallation , and subject 
to the applicant/owner reading and signing the Toilet Removal Waiver to acknowledge his/her 
understanding of the waiver and that the City accepts no liability for damages when removing and/ or 
reinstalling the toilet. 

4. The applicant/owner agrees to pay all costs in accordance with the Sewer And Watercourse By-law 8093 . 
A summary of findings will be included wi th the invoice. 

5. City crews cannot advise if potential charges will or will not apply related to the cause of the blockage 

The undersigned hereby releases and discharges the City of Vancouver and its respective officials, officers, 
employees, servants or agents (the "City") and covenants and agrees to indemnify and save harmless the City 
from and against all claims, losses, actions, builders' liens, indirect or consequential damages (and including loss 
of use and damages arising out of delays) which may arise or accrue to the undersigned or any person, firm or 
corporation against the City or which t he Ci ty may pay, incur, sustain or be put to and that arise or would not 
have been incurred but for the conduct of the work, or any portion thereof, by City employees, which work in 
the opinion of t he City Engineer is the responsibility of the undersigned or any third party other than the City. 
Without limiting the generality of the foregoing, the undersigned will be responsible for the cost of any work 
conducted by City employees at or in the vicinity of the property which is necessitated by an obstruction 
originating from the property or by any damage to the sewer lines caused by the undersigned or a third party 
other than the City regardless of whether the obstructed or damaged sewer lines are located on private property 
or on City of Vancouver property. 

Eng 586(20) 

I, the undersigned, agree to the above terms and conditions 

Applicant. __________________ Date ______ 20 __ 
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I, the undersigned, agree to the above terms and conditions 
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