CITY CLERK'S DEPARTMENT
Access to Information & Privacy Division

File No.: 04-1000-20-2022-300

July 14, 2022

s.22(1)

DearS-22(1)

Re: Request for Access to Records under the Freedom of Information and Protection
of Privacy Act (the “Act”)

| am responding to your request of June 5, 2022 under the Freedom of Information and
Protection of Privacy Act, (the Act), for:

Records regarding complaints, investigations, and enforcements at 525, 555, and
575 East 5" Avenue. Date range: November 1, 2017 to June 4, 2022.

All responsive records are attached. Some information in the records has been severed,
(blacked out), under s.13(1), s.14, s.15(1)(l), s.19(1), and s.22(1) of the Act. You can read or
download these sections here:

http://www.bclaws.ca/EPLibraries/bclaws new/document/ID/freeside/96165 00

Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask
the Information & Privacy Commissioner to review any matter related to the City’s response to
your FOI request by writing to: Office of the Information & Privacy Commissioner,
info@oipc.bc.ca or by phoning 250-387-5629.

If you request a review, please provide the Commissioner’s office with: 1) the request number
(#04-1000-20-2022-300); 2) a copy of this letter; 3) a copy of your original request; and 4)
detailed reasons why you are seeking the review.

Yours truly,

Kevin Tuerlings, FOI Case Manager, for
[Signed by Kevin Tuerlings]

Cobi Falconer, MAS, MLIS, CIPP/C
Director, Access to Information & Privacy

cobi.falconer@vancouver.ca
453 W. 12th Avenue Vancouver BC V5Y 1V4

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca
City Clerk's Department tel: 604.829.2002 fax: 604.873.7419



If you have any questions, please email us at foi@vancouver.ca and we will respond to you as
soon as possible. Or you can call the FOI Case Manager at 604-871-6584.

Encl. (Response package)

pm
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(377

Property Use Complaint

Case number: 101010425243 Case created: 2017-11-15, 12:53:00 PM
Incident Location
Address: 555 E 5TH AV, Vancouver, V5T 1H8

Contact Details

Name:

Address:

Address2:

Phone: Email:

Alt. Phone: Preferred contact method: Either

Request Details

1. Type of concern (if multiple concerns, select primary and Rental Unit - Maintenance
provide details in question 2):

2. If Other selected or there are multiple issues, provide
details:

3. If Business or Home-based Business Licence or Business

Concern - Marijuana-related issue selected, provide
business name:

4, If Home-based Business Licence concern, provide details
(e.g. business type, hours of operation, customers are
coming on site):

5. If a Rental Unit concern selected, was the landlord advised
of the issue?

If Yes selected, what happened?

If Sign selected, provide sign size, wording or identifying

details:
8. Caller's daytime phone number: _
9. Please verify address of the property (for VanConnect

requests only):
10. (Don't ask, just record - did caller indicate they want a call Yes

back?)

Additional Details

Map and Photo

- no picture -

FYA to: Alvin Martin
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CF-2017-014010: Closed HIStOl'y Report Page 1 of 2
As Of: Jun 7, 2022 10:07:48

Case File: CF-2017-014010: Closed
311 Case File Ref
Brief Description Rental Unit - Maintenance
Business License Number

Completed Date

Description Case File CF-2017-014010: Closed (Standards of Maintenance By-law - Rental Unit -
Maintenance)
555 E 5TH AVENUE, Vancouver, BC

dup_Defaultinvestigator Alvin Martin, Property Use Inspector
dup_Fine 0.00

Enforcement Stream Property Use

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed
Parcel Owner is Defendant N
Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File

Relationship

STR CD

Violation Updated Date

Processes
Assign Investigation (Completed on Nov 15, 2017 16:22:42 by Ruby Parcon with
outcome "Assigned")

Perform Investigation (Completed on Nov 27, 2017 09:21:07 by Alvin Martin, Property
Use Inspector with outcome "Follow-up Investigation Scheduled")

Jun 7, 2022 10:07:59 i_LMS_CaseFile (Objectld 62628559) ity ot vancouver - FOT 2022-3U0 - Fage < Ohyiabase: posprd






Noise Complaint
101010482797
Incident Location

Address:
Contact Details

Case number:

525 E 5TH AV, Vancouver, V5T 1H8

Case created:

(377

2017-11-25, 11:15:00 PM

Name:
Phone: Email: S22
Alt. Phone: Preferred contact method:

Request Details

1. Type of noise:*

Either

People (excessive residential or party noise)

2. Describe the noise and who is making it:*

Playing the drums in an apartment building.

Iso saws wood and

hammers a lot during the day, for months.

excessive noise and disturbs my
peace during the day and evening and
prevents sleep overnight.  Is there

anything you can do?

3. When is it happening?*

all times of the day and night. -

4, How often is it happening?* whenever ants. especially during
cheque issue week rinks and doesn't
care what time itis. it is sporadically after
11pm, sometimes it is at 3am. _

.lam
woken up often around 3am and 5-6am.

6. Have you spoken with the person or company making the

noise?*

10.  Please verify address of the property:*

11. Did caller indicate they want a call back?

Unknown
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Additional Details
PS#: 3475138

Map and Photo

Centre for Digital Media

Central Valley Greenway Great Northern Way

E 5th E 5th Ave
Google i Map data @2017 Google
EN
FYA to: Alvin Martin
FYI to:
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CF-2017-014449: Closed History Report Page 1 of 3
As Of: Jun 7, 2022 10:08:51

Case File: CF-2017-014449: Closed
311 Case File Ref

Brief Description Playing drums/excessive noise 5.22(1)

Business License Number

Completed Date

Description s(.:ZaS?ll;"e CF-2017-014449: Closed (Noise By-law - Playing drums/excessive noise - Unit
555 E 5TH AVENUE, Vancouver, BC

dup_Defaultinvestigator Alvin Martin, Property Use Inspector

dup_Fine 0.00

Enforcement Stream Property Use

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed

Parcel Owner is Defendant N

Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)
Reason for Case File

Relationship

STR CD

Violation Updated Date

Processes
Assign Investigation (Completed on Nov 27, 2017 15:40:10 by Ruby Parcon with
outcome "Assigned")

Perform Investigation (Completed on Dec 5, 2017 09:43:39 by Alvin Martin, Property
Use Inspector with outcome "Follow-up Investigation Scheduled")
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Relationships
Document: 63706584
Enforcement Stream: Property Use
Investigator: Alvin Martin, Property Use Inspector
Parcel: 007-645-309 - Parcel: 525 E 5TH AVENUE, Vancouver, BC V5T 1H8 (3)

Jun 7, 2022 10:08:56 i_LMS_CasefFile (Objectld 63706530) ity ot vancouver - FOT 2022-3U0 - Fage © Ohytabase: posprd
























From: Bond, Abigail [mailto:Abigail.Bond@vancouver.ca]

Sent: Friday, January 19, 2018 1:46 PM

To: Wendy Pedersen <wend.pedersen@gmail.com>; Moss, Bob <bob.moss@vancouver.ca>; Whitty, Ethel
<ethel.whitty@vancouver.ca>; Czyz, Monika <Monika.Czyz@vancouver.ca>; Krishna, Kaye <Kaye.Krishna@vancouver.ca>
Cc: Puzio, Chris <Chris.Puzio@vancouver.ca>

Subject: RE: wall street foreclosure

Thanks Wendy. We are aware of some of the issues your raise and our outreach team is in touch with the tenants plus reps from
my team have been in touch with the new owners. I'll work on getting an update on that work to you.

Some of the other points you raise, we will look at in more detail. Right now our priority is the tenants.

From: Wendy Pedersen [mailto:wend.pedersen@gmail.com]

Sent: Friday, January 19, 2018 12:51 PM

To: Moss, Bob; Whitty, Ethel; Bond, Abigail; Czyz, Monika; Krishna, Kaye
Subject: wall street foreclosure

Hi again city staff,

This is the 3™ Sahota foreclosure (see docs attached) — this one has the most vulnerable tenants, including opiate users
who we thought could benefit from our TORO outreach program, if we had the scope and staff capacity to get there and
do the trainings. As for what might happen with the 3 foreclosures, I’'m hearing from our Sahota staff sources that the
Sahotas are confident that they have a new deal with the mortgage company (People’s Trust) that involves
requirements for renovations (all 3 buildings are in atrocious condition) but that Sahotas, like usual, will do their usual
routine:

e hire a contractor at the start,

o share their contract with the contractor to authorities for their files,

o frustrate the contractor in some way so they throw up their hands and leave,

o give the job to their own in-house team “of drug dealers/users” who will work for slave wages at a small

fraction of the cost to do minimal and shoddy work with supplies that they scrounge
o and use the extra funds for a pet project — their Sunshine Coast Marijuana Farm.

Sahotas seem to be on their way to wiggling out of trouble using their usual methods, again. Sigh.

I hope this is not true but Sahotas have deep pockets and how likely is it that Ppl Trust Company and other banks will
stop lending to slumlords? And if Sahotas lose possession of the buildings and responsibility for the tenants who they
treat horribly, then what happens to the building? A developer could buy it and these tenants will have no place to

go. Its such a catch 22 for tenants. It would be great if the city staff could get behind the call for a forensic audit of the
Sahotas accounts by Rev Canada and have a plan for the tenants once they lose all their properties.

Wendy

From: Wendy Pedersen [mailto:wend.pedersen@gmail.com]

Sent: Tuesday, January 16, 2018 10:38 PM

To: abigail.bond@vancouver.ca; Czyz, Monika <Monika.Czyz@vancouver.ca>; Whitty, Ethel <ethel.whitty@vancouver.ca>;
‘Moss, Bob' <bob.moss@vancouver.ca>

Subject: urgent situation in 2 Sahota buildings

Hi City staff.

Tenants may have to vacate east 5™ and triumph Sahota buildings in June if Sahotas don’t pay their debts to People’s
trust for their East 5™ and Triumph properties, see attached. Also...it says that tenants need to pay the People’s Trust

and not the Sahotas as of Feb 1%, Tenants need to cancel their ministry cheques asap and get them reassigned to the

4 City of Vancouver - FOI 2022-300 - Page 16 of 284



new property manager. Some of those folks are shut in and/or not capable of looking after their paperwork. I think the
city and ministry needs to help tenants with this transition or you may have a lot of homeless tenants, especially if the
management company is aggressive. My guess is, they are.

Wendy

Wendy Pedersen

DTES SRO Collaborative, Coordinator
PO Box 88201 Chinatown,
Vancouver, Coast Salish Territories
604-839-0379

http://dtescollaborative.org/
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Page 3 of 3

Photo

Description

Elevator shaft.

Material stored in the
underground parking.
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Page 3 of 3

Photo

Description

525 elevator shaft.
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Photo

Description

525 E 5" Ave elevator shaft.
Work still in progress.

Replacement parts to be
installed.
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Page 4 of 4

Photo

Description

Replacement parts to be
installed.

The old cylinder that has
now been removed.
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Photo

Description

#2 - 525 elevator parts
awaiting installation.

#3 - 525 elevator shaft.
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Page 6 of 7

Photo

Description

#4 - wall @ stairwell landing
(bldg. # 575).

#5 - ceiling repairs on first
floor hallway (in

Bldg # 575 - showing pipe
insulation repairs).
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Page 7 of 7

Photo

Description

#6 - Ceiling repairs on first
floor ceiling in Bldg #575).

#7 - Exterior Canopy @ first
floor level (Bldg # 575).
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S
>x= CITY OF

VANCOUVER DEVELOPMENT, BUILDINGS AND LICENSING

REGISTERED AND REGULAR MAIL

PLEASE REFER TO:
A. Martin

Aprilt 20, 2018 Property Use Inspector
at 604.873.7511
alvin.martin®vancouver.ca
CF-2018-001174

ORDER

Prang Holdings Ltd.
6626 Angus Drive
Vancouver BC
V6P 5H9

Dear Sir/Madam:
RE: 575 East 5" Avenue - Eastern Building (& also 525 - 555 East 5" Avenue)

During an inspection carried out by a Property Use Inspector on April 3, 2018, the Inspector
observed maintenance issues throughout the common areas of your building at the above
tocation, in contravention of Sections 7.1(3) and 14.1(1) of the Standards of Maintenance
By-law, which read:

7. EXTERIOR WALLS

7.1 (3) Canopies, marquees, awnings, screens, grilles, stairways, fire escapes, pipes, ducts,
air conditioners and all other similar equipment, attachments, extensions and their
supporting members shall be maintained in good repair, properly and safely anchored
and protected against deterioration and decay by the periodic application of a
weathercoating material such as paint or other protective treatment, unless
constructed of materials inherently resistant to deterioration.

14. WALLS AND CEILINGS

14.1(1) Interior walls and ceilings shall be maintained in good repair and free
from holes, or loose or broken plaster that may create health, fire or accident
hazards.

The following violations were reported:

COMMON AREAS

1. The west side stairwell wall at first landing off parkade level has a hole (on the landing).
Violation of SofM By-law Section 14.1(1)

City Hall, 453 West 12th Avenue, Vancouvercﬁg oMo¥nt¥d rANCOHYEFXA00 - Page 37 of 284






WY
'CITY OF
VANCOUVER DEVELOPMENT, BUILDINGS AND LICENSING

REGISTERED AND REGULAR MAIL ’

PLEASE REFER TO:

Alvin Martin

Property Use Inspector

at 604.873.7511
alvin.martin@vancouver.ca
CF-2018-001174

"ORDER

January 18, 2019

Prang Holdings Ltd.
6626 Angus Drive
Vancouver BC .
V6P 5H9

Dear Sir/Madam:

RE: 525 East 5" Avenue
and also 555 - 575 East 5'" Avenue

On December 13, 2018, our inspection services carried out an inspection at the
above-citied building and reported that the elevator at 525 East 5" Avenue is not
operational.

The above is in direct contraventlon of Section 11A.1 of Standards of Maintenance By-
law No. 5462, which states:

Section 11A.1(1) Every elevator in any building used for residential purposes
shall be maintained in an operational condition at all times.

Therefore, in accordance with Subsection 23.2 of the Standards of Malntenance By-
law you are ordered to IMMEDIATELY:

1. repair or replace the elevator and thereafter mamtam the elevator in an
operational condition at all times.

Please be advised that failure to comply with this order will result in this matter
being referred to the City Prosecutor for the laying of charges. This may result in
significant fines being levied against you and will not absolve you from complying.
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If you are selling the above-citied property, you should disclose the contents of this
order to the prospective purchaser and their representatives.

If you have any questions regarding this order, please contact Alvin Martin, Property \
Use Inspector, at 604.873.7511 or by email to alvin.martin@vancouver.ca.

Yours truly, Yours truly,

P. Ryan, M. Sc., P. Eng. Kathryn Holm, M. Sc., P. Eng.

Chief Building Official and Chief Licence Inspector and
Director, Building Code and Policy Director of Licences and Inspections
AL/dld
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o)
,é\c/m OF

VANCOUVER DEVELOPMENT, BUILDINGS AND LICENSING

MEMORANDUM - PROSECUTION REFERRAL

May 8, 2019
TO: File
COPY: Alvin Martin
FROM: Sherry Martel
By-law Enforcement Coordinator
SUBJECT: 525 East 5™ Avenue CF-2018-001174

Charges have been referred to the By-law Prosecutor regarding:

Failing to comply with our order of Jan 18, 2019, to immediately repair or replace the
elevator and thereafter maintain the elevator in an operational condition at all times.

*** Note: As a specific deadline date was not given, | am using the date of the Order.

Sherry Martel
/sm
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o)
&CITY OF

ANCOUVER DEVELOPMENT, BUILDINGS AND LICENSING

MEMORANDUM - CHARGES LAID
August 12, 2019

TO: Alvin Martin
COPY: POSSE
FROM: Sherry Martel

By-law Enforcement Coordinator

SUBJECT: 525 East 5" Avenue CF-2018-001174

For your information that charges have been laid for failing to comply with our order of Jan
18, 2019, to immediately repair or replace the elevator and thereafter maintain the elevator
in an operational condition at all times.

You will be advised if you are required to appear in court.

Thank you.

Sherry Martel
/sm
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As Of: Jun 7, 2022 10:10:39

Case File: CF-2018-001174: Closed
311 Case File Ref
Brief Description S of M - Common Areas
Business License Number

Completed Date

Description Case File CF-2018-001174: Closed (Standards of Maintenance By-law - S of M -
Common Areas)
575 E 5TH AVENUE, Vancouver, BC

dup_Defaultinvestigator Alvin Martin, Property Use Inspector

dup_Fine 0.00

Enforcement Stream Property Use

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed
Parcel Owner is Defendant N
Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File

Relationship
STRCD
Violation Updated Date Jan 25, 2021 14:58:58
Notes
General Note (Unlocked) Jan 23/18: Ben (Mgr) 778-895-9723 (Unit 5:22(1)

Info recieved:
Leader Pest Control - Zelko - 604-589-1080
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General Note (Unlocked) 12:10PM Mon, Sept 23rd - Referral From Cit)_/ Prosecutor - All three (3) elevators in
buildings 525/555 & 575 W.5th Ave, are now in working order.
(Last updated on Sep 23, 2019 13:01:15 by Leonard Sugie, Property Use Inspector)
General Note (Unlocked) 2020 Jan 06: Property Manager Ben (778-895-9723) confirms that the elevator at 525 is
indeed up and running. The other two are operational as well, 555 and 575.
(Last updated on Jan 6, 2020 11:18:48 by Alvin Martin, Property Use Inspector)
Processes

Assign Investigation (Completed on Jan 24, 2018 08:30:33 by Angelo Marrocco,
Property Use Inspector with outcome "Assigned")

Perform Investigation (Completed on Jan 26, 2018 08:49:30 by Angelo Marrocco,
Property Use Inspector with outcome "Send for Supervisor Review")

Additional Instructions

Comments
Description S of M - Common Areas
Findings Jan 23/18: Ben (Mgr) 778-895-9723 (Unii> 22()

Re-investigation Date

Route Order S
Assignments 2
Angelo Marrocco, Property Use Inspector 2
Supervisor Review (Completed on Feb 14, 2018 09:38:24 by Bruce Peet, Building (
Inspections Supervisor with outcome "Work Needed") 1
Perform Investigation (Completed on Feb 14, 2018 11:01:46 by Angelo Marrocco, )

Property Use Inspector with outcome "Send for Supervisor Review")
Additional Instructions

Comments
Description 30 DAY S/M LTR -REVISED
Findings
Re-investigation Date
Route Order
Assignments
Angelo Marrocco, Property Use Inspector
Relationships

Violations: VI-2018-00366

Assess Fine on NOV? N
Assess Fine on Order? N
Description Walls and ceilings to be maintained.
Fees Assessed N
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Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

0
0
Warning

May 8, 2018 00:00:00

Corrected
To Supervisor for information

Jan 23, 2018 00:00:00

Violation Type: Standards of Maintenance By-Law No. 5462
Violations: VI-2018-00367

Assess Fine on NOV?
Assess Fine on Order?
Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)

Issue Warning/Violation

N
N

Canopies to be maintained in good repair
N

0
0
Warning

Jun 7, 2022 10:10:51

i_LMS_CasefFile (Objectld 68176606) ity of Vancouver - FOT 2022-5U0 - Fage 53 Opyiabase: posprd



Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date
Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Supervisor Review (Completed on Feb 27, 2018 16:33:57 by Tom Hamilton, Supervisor
- Property Use Inspections with outcome "Work Needed")

Perform Investigation (Completed on Mar 6, 2018 12:49:24 by Angelo Marrocco,
Property Use Inspector with outcome "Extend Grace Period")

Additional Instructions
Comments
Description
Findings
Re-investigation Date
Route Order
Assignments
Angelo Marrocco, Property Use Inspector
Relationships
Violations: VI-2018-00366
Assess Fine on NOV?
Assess Fine on Order?
Description
Fees Assessed
Fine Per Period
Fine Per Period
Fine To Assess (NOV)

Fine To Assess (Order)

May 8, 2018 00:00:00

Corrected
To supervisor for information

Jan 23, 2018 00:00:00

Email attached-hold - off on enforcement

Feb 27/18: Email attached- hold off on enforcement until further notice

Mar 16, 2018 00:00:00

N
N

Walls and ceilings to be maintained.
N

Frequency
Frequency
Grace Period (days) 0
Jun 7, 2022 10:10:51 i_LMS_CaseFile (Objectld 68176606) ity of Vancouver - FOT 2022-300 - Fage 52 Ohgiitbase: posprd



Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Violations: VI-2018-00367

Assess Fine on NOV?
Assess Fine on Order?
Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions

Violation Date

0
Warning

May 8, 2018 00:00:00

Corrected
To Supervisor for information

Jan 23, 2018 00:00:00

N
N
Canopies to be maintained in good repair
N

0
0
Warning

May 8, 2018 00:00:00

Corrected
To supervisor for information
Jan 23, 2018 00:00:00

Jun 7, 2022 10:10:51
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Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Perform Investigation (Completed on Mar 16, 2018 11:24:18 by Angelo Marrocco,
Property Use Inspector with outcome "Extend Grace Period")

Additional Instructions

Comments

Description

Findings

Re-investigation Date

Route Order

Assignments

Angelo Marrocco, Property Use Inspector
Relationships
Violations: VI-2018-00366

Assess Fine on NOV?
Assess Fine on Order?
Description
Fees Assessed
Fine Per Period
Fine Per Period
Fine To Assess (NOV)
Fine To Assess (Order)
Frequency
Frequency
Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety
Priority
Resolution Date
Resolve By Date
Result

Special Instructions

Email attached- hold off on enforcement until further notice

Email attached- hold off on enforcement until further notice

Apr 20, 2018 00:00:00

N
N
Walls and ceilings to be maintained.
N

0
0
Warning

May 8, 2018 00:00:00

Corrected

To Supervisor for information
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Re-investigation Date

Route Order

Assignments

Alvin Martin, Property Use Inspector

Relationships
Violations: VI-2018-00366

Assess Fine on NOV?
Assess Fine on Order?
Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

N
N
Walls and ceilings to be maintained.
N

0
0
Warning

May 8, 2018 00:00:00

Corrected
To Supervisor for information

Jan 23, 2018 00:00:00

Violation Type: Standards of Maintenance By-Law No. 5462
Violations: VI-2018-00367

Assess Fine on NOV?
Assess Fine on Order?

Description

N
N

Canopies to be maintained in good repair

Jun 7, 2022 10:10:51
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Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Warning

May 8, 2018 00:00:00

Corrected
To supervisor for information

Jan 23, 2018 00:00:00

Violation Type: Standards of Maintenance By-Law No. 5462
Violations: VI-2018-02112

Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

N

N
S/M Order expired.

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,

and will be replaced.
N
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Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

0
0
Warning

Jan 25, 2021 00:00:00

Dismissed
S/M Prosecution.

Apr 3, 2018 00:00:00

Violation Type: Standards of Maintenance By-Law No. 5462

Supervisor Review (Completed on Apr 16, 2018 15:50:54 by Tom Hamilton, Supervisor

- Property Use Inspections with outcome "Order Required")

Send Notification (Completed on Apr 20, 2018 08:01:24 by Donna Dalzell with outcome

"Order Sent")

Actual Start Date

Comments

Date Completed

Description

Follow-up Investigation Date

Outcome

Route Order

Scheduled Complete Date
Scheduled Start Date
Staff Assigned Id List

Assignments

Donna Dalzell

Relationships

Shadow Process: 73501377

Referenced Objectld

Apr 20, 2018 08:01:24

SM - Recheck - 14D Order
May 8, 2018 00:00:00
Order Sent

Apr 16, 2018 15:50:54

73501376

Perform Investigation (Completed on Apr 24, 2018 08:57:09 by Alvin Martin, Property

Use Inspector with outcome "Follow-up Investigation Scheduled")

Additional Instructions
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Comments
Description

Findings

Re-investigation Date
Route Order
Assignments
Alvin Martin, Property Use Inspector
Relationships
Violations: VI-2018-00366
Assess Fine on NOV?
Assess Fine on Order?
Description
Fees Assessed
Fine Per Period
Fine Per Period
Fine To Assess (NOV)
Fine To Assess (Order)
Frequency
Frequency
Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety
Priority
Resolution Date
Resolve By Date
Result
Special Instructions
Violation Date
Relationships
Violation Type: Standards of Maintenance By-Law No. 5462
Violations: VI-2018-00367

Post.

2018 Apr 20: Copy of S/M Order posted at the 575 entrance (which is where the Building

Manager is located).
May 8, 2018 00:00:00

N
N
Walls and ceilings to be maintained.
N

0
0
Warning

May 8, 2018 00:00:00

Corrected

To Supervisor for information
Jan 23, 2018 00:00:00
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Assess Fine on NOV?
Assess Fine on Order?
Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Violations: VI-2018-02112
Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed
Fine Per Period
Fine Per Period

Fine To Assess (NOV)

N
N

Canopies to be maintained in good repair

N

0
0
Warning

May 8, 2018 00:00:00

Corrected
To supervisor for information
Jan 23, 2018 00:00:00

N

N
S/M Order expired.

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,

and will be replaced.
N
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Assess Fine on Order?
Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

N
Walls and ceilings to be maintained.
N

Warning

May 8, 2018 00:00:00

Corrected
To Supervisor for information

Jan 23, 2018 00:00:00

Violation Type: Standards of Maintenance By-Law No. 5462
Violations: VI-2018-00367

Assess Fine on NOV?
Assess Fine on Order?
Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

N
N
Canopies to be maintained in good repair
N
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Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

0
0
Warning

May 8, 2018 00:00:00

Corrected
To supervisor for information

Jan 23, 2018 00:00:00

Violation Type: Standards of Maintenance By-Law No. 5462
Violations: VI-2018-02112

Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date

Resolve By Date

N

N
S/M Order expired.

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,

and will be replaced.
N

Warning

Jan 25, 2021 00:00:00
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Result

Special Instructions
Violation Date
Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Perform Investigation (Completed on Jun 12, 2018 09:34:34 by Alvin Martin, Property
Use Inspector with outcome "Follow-up Investigation Scheduled")

Additional Instructions
Comments
Description

Findings

Re-investigation Date

Route Order

Assignments

Alvin Martin, Property Use Inspector
Relationships
Violations: VI-2018-00366

Assess Fine on NOV?
Assess Fine on Order?
Description
Fees Assessed
Fine Per Period
Fine Per Period
Fine To Assess (NOV)
Fine To Assess (Order)
Frequency
Frequency
Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety
Priority

Resolution Date

Dismissed
S/M Prosecution.
Apr 3, 2018 00:00:00

2018 June 11: As noted in the other Case File currently under investigation, Ben is
dealing with smoke damage from a fire. I'm scheduling a recheck for both cases.

Jul 20, 2018 00:00:00

N
N

Walls and ceilings to be maintained.

N

0
0
Warning

May 8, 2018 00:00:00
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Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Violations: VI-2018-00367

Assess Fine on NOV?
Assess Fine on Order?
Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Violations: VI-2018-02112

Assess Fine on NOV?

Assess Fine on Order?

Corrected
To Supervisor for information

Jan 23, 2018 00:00:00

N
N
Canopies to be maintained in good repair
N

Warning

May 8, 2018 00:00:00

Corrected
To supervisor for information

Jan 23, 2018 00:00:00
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Use Inspector with outcome "Send for Supervisor Review")

Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

S/M Order expired.

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,
and will be replaced.

N

0
0
Warning

Jan 25, 2021 00:00:00

Dismissed
S/M Prosecution.

Apr 3, 2018 00:00:00

Violation Type: Standards of Maintenance By-Law No. 5462
Perform Investigation (Completed on Jul 12, 2018 11:59:48 by Alvin Martin, Property

Additional Instructions

Comments

Description

Findings

Re-investigation Date

Route Order

Assignments

Alvin Martin, Property Use Inspector

S/M Order.
2018 July 12: Voice message left for Ben (Mgr) 778-895-9723.

Elevator remains in disrepair. Still not operating.
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Relationships

Violations: VI-2018-02112

Assess Fine on NOV? N
Assess Fine on Order? N

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,

and will be replaced.
Fees Assessed N

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)

Issue Warning/Violation

0
0
Warning

Life Safety
Priority
Resolution Date Jan 25, 2021 00:00:00
Resolve By Date

Result Dismissed

S/M Prosecution.

Apr 3, 2018 00:00:00

Special Instructions
Violation Date
Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Supervisor Review (Completed on Jul 13, 2018 16:41:56 by Tom Hamilton, Supervisor
- Property Use Inspections with outcome "Order Required")

Send Notification (Completed on Jul 23, 2018 08:07:46 by Niko Knight_old with
outcome "Order Sent")

Actual Start Date
Comments

Date Completed Jul 23, 2018 08:07:46
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Description
Follow-up Investigation Date
Outcome
Route Order
Scheduled Complete Date
Scheduled Start Date
Staff Assigned Id List
Assignments

Niko Knight_old
Relationships

Shadow Process: 78861150

Referenced Objectld

Perform Investigation (Completed on Jul 27, 2018 12:27:22 by Alvin Martin, Property
Use Inspector with outcome "Follow-up Investigation Scheduled")

Additional Instructions
Comments
Description

Findings

Re-investigation Date
Route Order
Assignments
Alvin Martin, Property Use Inspector
Relationships
Violations: VI-2018-02112
Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed
Fine Per Period

Fine Per Period

7 day SM order
Jul 26, 2018 00:00:00
Order Sent

Jul 13, 2018 16:41:56

78861149

Re-check of Order dated July 19, 2018

2018 july 26: Resident Manager Ben says they'll need a little more time. he started to
explained that they are drilling cores. | replied that he'll need to send me an e-mail
message, which | will then forward to my Supervisors.

Jul 2, 2018 00:00:00

N

N
S/M Order expired.
2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old

cylinder that had given the elevator company so much trouble has finally been removed,
and will be replaced.

N
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Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions

Violation Date

0
0
Warning

Jan 25, 2021 00:00:00

Dismissed

S/M Prosecution.

Apr 3, 2018 00:00:00

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Perform Investigation (Completed on Aug 3, 2018 09:04:36 by Alvin Martin, Property
Use Inspector with outcome "Follow-up Investigation Scheduled")

Additional Instructions

Comments
Description
Findings 2018 July 30: Voice message in reply for Rob Bush of 'Alsec(?) Elevators' (604-910-
7472).
Re-investigation Date Aug 30, 2018 00:00:00
Route Order
Assignments
Alvin Martin, Property Use Inspector
Relationships
Violations: VI-2018-02112
Assess Fine on NOV? N
Assess Fine on Order? N
Description S/M Order expired.

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,
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Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Perform Investigation (Completed on Aug 31, 2018 12:12:27 by Alvin Martin, Property
Use Inspector with outcome "Follow-up Investigation Scheduled")

Additional Instructions

Comments

Description

Findings

Re-investigation Date

Route Order

Assignments

Alvin Martin, Property Use Inspector

Relationships

Violations: VI-2018-02112

and will be replaced.
N

Warning

Jan 25, 2021 00:00:00

Dismissed
S/M Prosecution.
Apr 3, 2018 00:00:00

2018 Aug 30: Resident Manager Ben (778-895-9723) - No room for voice messages.

Went to the site. No access at the

$22@puzzer (Ben's unit at 575 E 5th Ave). Business

card taped to the 575 entrance with a handwritten note for "Ben Unit®22() to call me.

Sep 11, 2018 00:00:00
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Assess Fine on NOV? N

Assess Fine on Order? N
Description S/M Order expired.

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,
and will be replaced.

Fees Assessed N
Fine Per Period

Fine Per Period

Fine To Assess (NOV)

Fine To Assess (Order)

Frequency

Frequency

Grace Period (days) 0

Grace Period (days) 0

Issue Warning/Violation Warning

Life Safety

Priority

Resolution Date Jan 25, 2021 00:00:00
Resolve By Date

Result Dismissed

Special Instructions S/M Prosecution.
Violation Date Apr 3, 2018 00:00:00

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Perform Investigation (Completed on Sep 13, 2018 11:01:27 by Alvin Martin, Property
Use Inspector with outcome "Violation Found")

Additional Instructions
Comments
Description

Findings Tried to return a voice message on Sept 07. STILL no room to record voice messages on
Ben's voice mail service.

2018 Sept 13: Access still required to recheck the 575 elevator.
Re-investigation Date
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Route Order

Assignments

Alvin Martin, Property Use Inspector

Relationships
Violations: VI-2018-02112

Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Violations: VI-2018-06220

Assess Fine on NOV?

Assess Fine on Order?

N

N
S/M Order expired.

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,

and will be replaced.
N

Warning

Jan 25, 2021 00:00:00

Dismissed
S/M Prosecution.
Apr 3, 2018 00:00:00
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"Letter Sent")

Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462
Send Notification (Completed on Sep 19, 2018 11:04:54 by Aaron Cook with outcome

Actual Start Date

Comments

Date Completed

Description

Follow-up Investigation Date

Outcome

Route Order

Scheduled Complete Date
Scheduled Start Date

Tried to return a voice message on Sept 07. STILL no room to record voice messages on

Ben's voice mail service.

2018 Sept 11: Access still required to recheck the 575 elevator.

N

Warning

Dec 14, 2018 00:00:00

Dismissed

Access Letter for 575 E 5th Ave.

Sep 13, 2018 00:00:00

Sep 19, 2018 11:04:54

Access Letter for 575 E 5th Ave.

Oct 22, 2018 00:00:00
Letter Sent

Sep 13, 2018 11:01:27
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Staff Assigned Id List
Assignments
Aaron Cook
Relationships
Shadow Process: 82597470
Referenced Objectld

Additional Instructions
Comments
Description

Findings

Re-investigation Date
Route Order

Assignments

Alvin Martin, Property Use Inspector

Relationships
Violations: VI-2018-02112
Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)

82597447

Perform Investigation (Completed on Oct 1, 2018 09:12:22 by Alvin Martin, Property
Use Inspector with outcome "Send for Supervisor Review")

2018 Sept 27: Elevator still not operational. They have encountered difficulty, trying to
excavate in order to get to the bottom cylinder.

N

N
S/M Order expired.

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,

and will be replaced.
N
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Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Violations: VI-2018-06220

Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions

Violation Date

Warning

Jan 25, 2021 00:00:00

Dismissed
S/M Prosecution.

Apr 3, 2018 00:00:00

N
N

Tried to return a voice message on Sept 07. STILL no room to record voice messages on

Ben's voice mail service.

2018 Sept 11: Access still required to recheck the 575 elevator.

N

0
0
Warning

Dec 14, 2018 00:00:00

Dismissed

Access Letter for 575 E 5th Ave.

Sep 13, 2018 00:00:00

Jun 7, 2022 10:10:51

j_LMS_CaseFile (Objectld 68176606)

City of Vancouver - FOI' 2022-300 - Page 7/ Obéiigbase_ posprd



Relationships

Violation Type: Standards of Maintenance By-Law No. 5462
Supervisor Review (Completed on Oct 17, 2018 15:53:08 by Tom Hamilton, Supervisor

- Property Use Inspections with outcome "Work Needed")

Perform Investigation (Completed on Nov 5, 2018 08:53:22 by Alvin Martin, Property

Use Inspector with outcome "Follow-up Investigation Scheduled")
Additional Instructions

Comments
Description

Findings

Re-investigation Date
Route Order
Assignments
Alvin Martin, Property Use Inspector
Relationships
Violations: VI-2018-02112
Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)

Issue Warning/Violation

2018 Nov 02: Update from Ben...

The issue was concrete, which has been broken up. They are now able to access the
cylinder at the bottom of the elevator shaft. He expects that they will have the elevator up
and running by early next week.

Nov 8, 2018 00:00:00

N
N
S/M Order expired.

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,
and will be replaced.

N

0
0
Warning
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Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Violations: VI-2018-06220

Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Jan 25, 2021 00:00:00

Dismissed
S/M Prosecution.
Apr 3, 2018 00:00:00

N
N

Tried to return a voice message on Sept 07. STILL no room to record voice messages on

Ben's voice mail service.

2018 Sept 11: Access still required to recheck the 575 elevator.

N

Warning

Dec 14, 2018 00:00:00

Dismissed

Access Letter for 575 E 5th Ave.

Sep 13, 2018 00:00:00
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Violation Type: Standards of Maintenance By-Law No. 5462

Perform Investigation (Completed on Nov 9, 2018 11:04:59 by Alvin Martin, Property
Use Inspector with outcome "Follow-up Investigation Scheduled")

Additional Instructions
Comments
Description

Findings

Re-investigation Date
Route Order
Assignments
Alvin Martin, Property Use Inspector
Relationships
Violations: VI-2018-02112
Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date

Resolve By Date

2018 Nov 08: Even though the concrete has been broken up, they're still having trouble
puling the cylinder up. they're going to bring in a vacuum truck tomorrow.

Nov 28, 2018 00:00:00

N

N
S/M Order expired.

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,

and will be replaced.
N

0
0
Warning

Jan 25, 2021 00:00:00
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Result
Special Instructions
Violation Date

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Violations: VI-2018-06220

Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Perform Investigation (Completed on Nov 29, 2018 11:10:57 by Alvin Martin, Property
Use Inspector with outcome "Follow-up Investigation Scheduled")

Additional Instructions

Dismissed
S/M Prosecution.
Apr 3, 2018 00:00:00

N
N

Tried to return a voice message on Sept 07. STILL no room to record voice messages on

Ben's voice mail service.

2018 Sept 11: Access still required to recheck the 575 elevator.

N

Warning

Dec 14, 2018 00:00:00

Dismissed

Access Letter for 575 E 5th Ave.

Sep 13, 2018 00:00:00

Jun 7, 2022 10:10:51

j_LMS_CaseFile (Objectld 68176606)

City of Vancouver - FOI' 2022-300 - Page 61 Obéiigbase_ posprd



Comments
Description

Findings

Re-investigation Date
Route Order
Assignments
Alvin Martin, Property Use Inspector
Relationships
Violations: VI-2018-02112
Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date

Resolve By Date

2018 Nov 28: Spoke to Ben again.
They still can’t get the cylinder out of the ground.
...Which means that the elevator still isn’t operating.

Ben says that Richard sent us an e-mail update recently. I've asked Supervisor Bruce
Peet if he has received any updates. Im also sending an e-mail to Richard Busch [mailto:
richard.busch@eltecelevator.com] requesting an update.

Dec 12, 2018 00:00:00

N
N
S/M Order expired.

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,
and will be replaced.

N

Warning

Jan 25, 2021 00:00:00

Jun 7, 2022 10:10:51
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Result
Special Instructions
Violation Date

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Violations: VI-2018-06220

Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Perform Investigation (Completed on Dec 12, 2018 15:12:21 by Alvin Martin, Property
Use Inspector with outcome "Follow-up Investigation Scheduled")

Additional Instructions

Dismissed
S/M Prosecution.
Apr 3, 2018 00:00:00

N
N

Tried to return a voice message on Sept 07. STILL no room to record voice messages on

Ben's voice mail service.

2018 Sept 11: Access still required to recheck the 575 elevator.

N

0
0
Warning

Dec 14, 2018 00:00:00

Dismissed

Access Letter for 575 E 5th Ave.

Sep 13, 2018 00:00:00

Jun 7, 2022 10:10:51
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Comments
Description

Findings

Re-investigation Date
Route Order
Assignments
Alvin Martin, Property Use Inspector
Relationships
Violations: VI-2018-02112
Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions

Violation Date

2018 Dec 12: Based on the latest info, the elevator issue will not be resolved in the

foreseeable future.

Appointment scheduled with Ben = 2018 Dec 13 at 4:00 pm.

Dec 13, 2018 00:00:00

N

N
S/M Order expired.

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,

and will be replaced.
N

0
0
Warning

Jan 25, 2021 00:00:00

Dismissed

S/M Prosecution.

Apr 3, 2018 00:00:00

Jun 7, 2022 10:10:51
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Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Violations: VI-2018-06220

Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Perform Investigation (Completed on Dec 14, 2018 10:58:24 by Alvin Martin, Property
Use Inspector with outcome "Send for Supervisor Review")

Additional Instructions

Comments

Description

Findings

N
N

Tried to return a voice message on Sept 07. STILL no room to record voice messages on

Ben's voice mail service.

2018 Sept 11: Access still required to recheck the 575 elevator.

N

Warning

Dec 14, 2018 00:00:00

Dismissed

Access Letter for 575 E 5th Ave.

Sep 13, 2018 00:00:00

S/M Prosecution.

2018 Dec 13: Confirmed that the 525 elevator is still not operating. Photo taken again at
the bottom floor level. Tried calling the elevator at a different floor. No response.

Jun 7, 2022 10:10:51
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Re-investigation Date
Route Order
Assignments
Alvin Martin, Property Use Inspector
Relationships
Violations: VI-2018-02112
Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)

Fine To Assess (Order)

Frequency

Frequency

Grace Period (days)

Grace Period (days)

Issue Warning/Violation

Life Safety

Priority

Resolution Date

Resolve By Date

Result

Special Instructions

Violation Date

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Violations: VI-2018-06220

Assess Fine on NOV?

N

N
S/M Order expired.

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,

and will be replaced.
N

0
0
Warning

Jan 25, 2021 00:00:00
Dismissed

S/M Prosecution.

Apr 3, 2018 00:00:00

N
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Supervisor Review (Completed on Jan 16, 2019 16:10:53 by Bruce Peet, Building
Inspections Supervisor with outcome "Order Required")

Send Notification (Completed on Jan 22, 2019 07:48:23 by Donna Dalzell with outcome

"Order Sent")

Assess Fine on Order?

Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Actual Start Date

Comments

Date Completed

Description

Follow-up Investigation Date

Outcome

Route Order

N

Tried to return a voice message on Sept 07. STILL no room to record voice messages on

Ben's voice mail service.

2018 Sept 11: Access still required to recheck the 575 elevator.

N

0
0
Warning

Dec 14, 2018 00:00:00

Dismissed

Access Letter for 575 E 5th Ave.

Sep 13, 2018 00:00:00

Jan 22, 2019 07:48:23

SM - Immediate Order - Elevator

Jan 29, 2019 00:00:00
Order Sent

Jun 7, 2022 10:10:51
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Scheduled Complete Date
Scheduled Start Date Jan 16, 2019 16:10:53
Staff Assigned Id List
Assignments
Donna Dalzell
Relationships
Shadow Process: 92258139

Referenced Objectld 92258138

Perform Investigation (Completed on Jan 31, 2019 09:30:23 by Alvin Martin, Property
Use Inspector with outcome "Follow-up Investigation Scheduled")

Additional Instructions

Comments

Description SM - Elevator

Findings 2019 Jan 30: Voice message for Ben. | need to recheck the elevator.
Re-investigation Date Feb 8, 2019 00:00:00

Route Order

Assignments
Alvin Martin, Property Use Inspector
Relationships

Violations: VI-2018-02112

Assess Fine on NOV? N
Assess Fine on Order? N

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,
and will be replaced.

Fees Assessed N
Fine Per Period

Fine Per Period

Fine To Assess (NOV)

Fine To Assess (Order)

Frequency

Frequency

Grace Period (days) 0
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Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date
Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Perform Investigation (Completed on Feb 11, 2019 08:45:20 by Alvin Martin, Property
Use Inspector with outcome "Follow-up Investigation Scheduled")

Additional Instructions
Comments
Description
Findings
Re-investigation Date
Route Order
Assignments
Alvin Martin, Property Use Inspector
Relationships
Violations: VI-2018-02112
Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed
Fine Per Period
Fine Per Period
Fine To Assess (NOV)

Fine To Assess (Order)

0
Warning

Jan 25, 2021 00:00:00

Dismissed

S/M Prosecution.
Apr 3, 2018 00:00:00

2019 Feb 08: E-mail from R/O's lawyer forwarded to Bruce and Mike.

Feb 15, 2019 00:00:00

N

N
S/M Order expired.

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,

and will be replaced.
N
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Frequency
Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Perform Investigation (Completed on Feb 15, 2019 09:55:25 by Alvin Martin, Property
Use Inspector with outcome "Send for Supervisor Review")

Additional Instructions
Comments
Description

Findings

Re-investigation Date
Route Order
Assignments
Alvin Martin, Property Use Inspector
Relationships
Violations: VI-2018-02112
Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed

0
0
Warning

Jan 25, 2021 00:00:00
Dismissed

S/M Prosecution.

Apr 3, 2018 00:00:00

Extension request.

E-mail: Receipts for work to-date received from the R/O's lawyer as per our request.

Forwarded via e-mail to Mike Collister and Bruce Peet.

N

N
S/M Order expired.

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,

and will be replaced.
N
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Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date
Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Supervisor Review (Completed on Apr 17, 2019 13:04:24 by Mike Collister, Manager -
Property Use InspectionsMr with outcome "Work Needed")

Perform Investigation (Completed on Apr 24, 2019 11:09:15 by Alvin Martin, Property
Use Inspector with outcome "Send for Supervisor Review")

Additional Instructions
Comments
Description

Findings

Re-investigation Date
Route Order
Assignments
Alvin Martin, Property Use Inspector
Relationships
Violations: VI-2018-02112

Assess Fine on NOV?

0
0
Warning

Jan 25, 2021 00:00:00

Dismissed
S/M Prosecution.

Apr 3, 2018 00:00:00

Extension denied. Inspection to be done and if work is not completed refer to prosecution.

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,

and will be replaced.

N
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Assess Fine on Order? N
Description S/M Order expired.

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,
and will be replaced.

Fees Assessed N
Fine Per Period

Fine Per Period

Fine To Assess (NOV)

Fine To Assess (Order)

Frequency

Frequency

Grace Period (days) 0

Grace Period (days) 0

Issue Warning/Violation Warning

Life Safety

Priority

Resolution Date Jan 25, 2021 00:00:00

Resolve By Date

Result Dismissed
Special Instructions S/M Prosecution.
Violation Date Apr 3, 2018 00:00:00

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Supervisor Review (Completed on Apr 30, 2019 12:20:21 by Tom Hamilton, Supervisor
- Property Use Inspections with outcome "Refer for Prosecution")

Prepare for Prosecution (Completed on May 8, 2019 14:26:30 by Sherry Martel with
outcome "Referred")

Perform Legal Activities (Completed on Aug 12, 2019 15:44:49 by Sherry Martel with
outcome "Charges Laid")

Perform Legal Activities (Completed on Jan 25, 2021 13:54:26 by Sherry Martel with
outcome "Charges Not Laid")

Perform Legal Activities (Completed on Jan 25, 2021 13:55:02 by Sherry Martel with
outcome "Requires Further Investigation")

Perform Investigation (Completed on Jan 25, 2021 14:59:05 by Alvin Martin, Property
Use Inspector with outcome "Infraction(s) Cleared")

Additional Instructions
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Comments
Description

Findings

Re-investigation Date
Route Order
Assignments
Alvin Martin, Property Use Inspector
Relationships
Violations: VI-2018-02112
Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions

Violation Date

2021 Jan 25: Court proceedings stayed.

Confirmed last year that the elevator is now up and running. No further action required.

N

N
S/M Order expired.

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,

and will be replaced.
N

0
0
Warning

Jan 25, 2021 00:00:00

Dismissed
S/M Prosecution.

Apr 3, 2018 00:00:00

Jun 7, 2022 10:10:51
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Relationships
Violation Type: Standards of Maintenance By-Law No. 5462
Relationships
Document: 101361717
Document: 105008431
Document: 69781762
Document: 70917046
Document: 73501009
Document: 73784468
Document: 78861138
Document: 79367063
Document: 81408457
Document: 83058705
Document: 83701847
Document: 83702059
Document: 84812544
Document: 89762879
Document: 92258067
Document: 92713162
Document: 92787414
Document: 94941150
Document: 98736932
Document: 98736954
Document: 98736989
Document: 98736993
Document: 99090799
Document: 99665418
Enforcement Stream: Property Use
Investigator: Alvin Martin, Property Use Inspector
Letter: 68202197 : CE - Investigation Report (PUI)
Description CE - Investigation Report (PUI)

File Extension docm
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File Name
File Size
Revisions
No data found - audit was disabled on the document creation date.
Relationships
Shadow Process: 68176672
Shadow Process: 68397866
Shadow Process: 69790180
Shadow Process: 69800555
Shadow Process: 70547063
Letter: 72550341 : CE - Investigation Report (PUI)

Description CE - Investigation Report (PUI)
File Extension pdf

File Name

File Size

Revisions

No data found - audit was disabled on the document creation date.
Relationships
Shadow Process: 71536811
Shadow Process: 72570343
Letter: 78708259 : CE - Investigation Report (PUI)

Description CE - Investigation Report (PUI)
File Extension pdf

File Name

File Size

Revisions

No data found - audit was disabled on the document creation date.
Relationships
Shadow Process: 76879181
Shadow Process: 78712068
Letter: 83698587 : CE - Investigation Report (PUI)
Description CE - Investigation Report (PUI)
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File Extension pdf
File Name
File Size
Revisions
No data found - audit was disabled on the document creation date.
Relationships
Shadow Process: 83058773
Shadow Process: 83702385
Shadow Process: 84812591
Letter: 89753998 : CE - Investigation Report (PUI)

Description CE - Investigation Report (PUI)
File Extension pdf

File Name

File Size

Revisions

No data found - audit was disabled on the document creation date.
Relationships
Shadow Process: 89613110
Shadow Process: 89762887
Letter: 98732751 : CE - Investigation Report (PUI)

Description CE - Investigation Report (PUI)
File Extension pdf

File Name

File Size

Revisions

No data found - audit was disabled on the document creation date.
Relationships
Shadow Process: 98481218
Shadow Process: 98737047
Parcel: 007-645-309 - Parcel: 525 E 5TH AVENUE, Vancouver, BC V5T 1H8 (3)
Violation: VI-2018-00366
Assess Fine on NOV? N
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Assess Fine on Order? N

Description Walls and ceilings to be maintained.
Fees Assessed N

Fine Per Period

Fine Per Period

Fine To Assess (NOV)

Fine To Assess (Order)

Frequency

Frequency

Grace Period (days) 0

Grace Period (days) 0

Issue Warning/Violation Warning

Life Safety

Priority

Resolution Date May 8, 2018 00:00:00
Resolve By Date

Result Corrected

Special Instructions To Supervisor for information
Violation Date Jan 23, 2018 00:00:00

Relationships
Violation Type: Standards of Maintenance By-Law No. 5462
Violation: VI-2018-00367

Assess Fine on NOV? N
Assess Fine on Order? N
Description Canopies to be maintained in good repair
Fees Assessed N

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency
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Grace Period (days) 0

Grace Period (days) 0

Issue Warning/Violation Warning

Life Safety

Priority

Resolution Date May 8, 2018 00:00:00
Resolve By Date

Result Corrected

Special Instructions To supervisor for information
Violation Date Jan 23, 2018 00:00:00

Relationships
Violation Type: Standards of Maintenance By-Law No. 5462
Violation: VI-2018-02112

Assess Fine on NOV? N
Assess Fine on Order? N
Description S/M Order expired.

2019 Apr 23: Confirm that the elevator at 525 E 5th Ave is still not operating. The old
cylinder that had given the elevator company so much trouble has finally been removed,
and will be replaced.

Fees Assessed N
Fine Per Period

Fine Per Period

Fine To Assess (NOV)

Fine To Assess (Order)

Frequency

Frequency

Grace Period (days) 0

Grace Period (days) 0

Issue Warning/Violation Warning

Life Safety

Priority

Resolution Date Jan 25, 2021 00:00:00

Resolve By Date
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Result Dismissed
Special Instructions S/M Prosecution.
Violation Date Apr 3, 2018 00:00:00
Relationships
Violation Type: Standards of Maintenance By-Law No. 5462
Violation: VI-2018-06220

Assess Fine on NOV? N
Assess Fine on Order? N
Description Tried to return a voice message on Sept 07. STILL no room to record voice messages on

Ben's voice mail service.
2018 Sept 11: Access still required to recheck the 575 elevator.
Fees Assessed N
Fine Per Period
Fine Per Period
Fine To Assess (NOV)

Fine To Assess (Order)

Frequency

Frequency

Grace Period (days) 0

Grace Period (days) 0

Issue Warning/Violation Warning

Life Safety

Priority

Resolution Date Dec 14, 2018 00:00:00

Resolve By Date

Result Dismissed
Special Instructions Access Letter for 575 E 5th Ave.
Violation Date Sep 13, 2018 00:00:00

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462
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Property Use Complaint

377

Case number: 101010763451 Case created: 2018-01-24, 11:58:00 AM
Incident Location
Address: 525 E 5TH AV, Vancouver, V5T 1H8
Contact Details
Name: s.22(1)
Phone: Email:
Alt. Phone: Preferred contact method: Either
Request Details
1. Type of concern (if multiple concerns, select primary and Other
provide details in question 2):
2. If Other selected or there are multiple issues, provide VFD recently inspected 525, 555 and 575
details: East 5th Avenue which are three buildings
connected with the same hallway. On the
northside of the buidling there is a 4 storey
drop. Crews were concerned the existing
wooden railings do not appear to be
structurally sound.
5. If a Rental Unit concern selected, was the landlord advised

of the issue?

8. Caller's daytime phone number:

10. (Don't ask, just record - did caller indicate they want a call
back?)

s.22(1)

No

Additional Details

Map and Photo

- no picture -

EN

FYA to: Alvin Martin

FYI to: James Phanthoupheng
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As Of: Jun 7, 2022 10:14:49

Case File: CF-2018-001274: Closed
311 Case File Ref
Brief Description Wooden railings do not appear to be structurally sound
Business License Number

Completed Date

Description Case File CF-2018-001274: Closed (Standards of Maintenance By-law - Wooden railings
do not appear to be structurally sound)
525 E 5TH AVENUE, Vancouver, BC V5T 1H8

dup_Defaultinvestigator Alvin Martin, Property Use Inspector
dup_Fine 0.00

Enforcement Stream Property Use

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed
Parcel Owner is Defendant N
Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File

Relationship
STRCD
Violation Updated Date Feb 26, 2018 11:33:26
Notes
General Note (Unlocked) | had requested an Access Letter be sent out because | did not have Building Manager

information.

Jun 7, 2022 10:14:54 i_LMS_CasefFile (Objectld 68320107) ity ot vancouver - FOT 2022-3UU - Fage 1US OpaiiZbase: posprd



However, | have that information now:

Ben (Mgr) 778-895-9723 (Unit :22(1)
(Last updated on Feb 21, 2018 11:34:01 by Alvin Martin, Property Use Inspector)
General Note (Unlocked) 2018 Feb 20: Appointment scheduled with Ben (Mgr) 778-895-9723 (Unit 8:22(1)for 2018
Feb 22 at 2:00 pm.
(Last updated on Feb 21, 2018 11:40:30 by Alvin Martin, Property Use Inspector)
Processes

Assign Investigation (Completed on Jan 25, 2018 12:22:44 by Ruby Parcon with
outcome "Assigned")

Perform Investigation (Completed on Feb 5, 2018 11:02:35 by Alvin Martin, Property
Use Inspector with outcome "Follow-up Investigation Scheduled")

Additional Instructions

Comments

Description

Findings Voice message for complainant - Inspection on Friday afternoon?
Re-investigation Date Feb 9, 2018 00:00:00

Route Order
Assignments

Alvin Martin, Property Use Inspector

Perform Investigation (Completed on Feb 5, 2018 12:37:18 by Alvin Martin, Property
Use Inspector with outcome "Violation Found")

Additional Instructions

Comments
Description Access Letter.
Findings Eiﬁqnlw‘?lainant replied. He is is from the FIRE DEPT. | can't really arrange inspection with
Re-investigation Date
Route Order
Assignments
Alvin Martin, Property Use Inspector
Relationships
Violations: VI-2018-00825
Assess Fine on NOV? N
Assess Fine on Order? N
Description Voice message for complainant - Inspection on Friday afternoon?

Complainant replied. He is from the FIRE DEPT. | can't really arrange inspection with
him...
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Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Warning

Feb 22,2018 00:00:00

Dismissed
Access Letter.
Feb 5, 2018 00:00:00

Violation Type: Standards of Maintenance By-Law No. 5462

Send Notification (Completed on Feb 21, 2018 12:01:51 by Gina D'Amico with outcome
"Action Required")

Actual Start Date

Comments

Date Completed

Description

Follow-up Investigation Date

Outcome

Route Order

Scheduled Complete Date
Scheduled Start Date
Staff Assigned Id List

Assignments

Gina D'Amico

Feb 21, 2018 12:01:51
Per Alvin, Refer case file back
Mar 21, 2018 00:00:00

Action Required

Feb 5, 2018 12:37:18

Jun 7, 2022 10:14:54
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Relationships
Shadow Process: 69308610

Referenced Objectld

Perform Investigation (Completed on Feb 26, 2018 11:33:41 by Alvin Martin, Property
Use Inspector with outcome "Infraction(s) Cleared")

Additional Instructions
Comments
Description

Findings

Re-investigation Date
Route Order
Assignments
Alvin Martin, Property Use Inspector
Relationships
Violations: VI-2018-00825
Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)

69308608

Per Alvin, Refer case file back
2018 Feb 22: Handrails seem structurally stable. | pushed on both sections and there was
no give.

Manager Ben indicated that there were some vertical guardrail pieces that were missing
when the Fire Dept were doing their inspection, and that was a cause for concern. He has
replaced these vertical members. Both sections of guardrail are intact.

No further action.

N
N
Voice message for complainant - Inspection on Friday afternoon?

Complainant replied. He is from the FIRE DEPT. | can't really arrange inspection with
him...

N
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Issue Warning/Violation
Life Safety
Priority
Resolution Date
Resolve By Date
Result
Special Instructions
Violation Date
Relationships
Violation Type: Standards of Maintenance By-Law No. 5462
Relationships
Document: 68320249
Document: 70424295
Document: 70424346
Enforcement Stream: Property Use
Investigator: Alvin Martin, Property Use Inspector
Parcel: 007-645-309 - Parcel: 525 E 5TH AVENUE, Vancouver, BC V5T 1H8 (3)
Violation: VI-2018-00825
Assess Fine on NOV?

Assess Fine on Order?

Warning

Feb 22,2018 00:00:00

Dismissed
Access Letter.

Feb 5, 2018 00:00:00

N
N

Description Voice message for complainant - Inspection on Friday afternoon?
ﬁ_omplainant replied. He is from the FIRE DEPT. | can't really arrange inspection with
im...
Fees Assessed N
Fine Per Period
Fine Per Period
Fine To Assess (NOV)
Fine To Assess (Order)
Frequency
Frequency
Grace Period (days) 0
Grace Period (days) 0
Issue Warning/Violation Warning
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Life Safety

Priority

Resolution Date Feb 22, 2018 00:00:00
Resolve By Date

Result Dismissed
Special Instructions Access Letter.
Violation Date Feb 5, 2018 00:00:00

Relationships

Violation Type: Standards of Maintenance By-Law No. 5462
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Property Use Complaint
101010936274
Incident Location

Address:
Contact Details

Case number:

555 E 5TH AV, Vancouver, V5T 1H8

Name:

Address:

Address2:

Phone: Email:

Alt. Phone: Preferred contact method:

Request Details

1. Type of concern (if multiple concerns, select primary and
provide details in question 2):

Case created:

(377

2018-03-02, 12:29:00 PM

Phone

Rental Unit - Maintenance

5. If a Rental Unit concern selected, was the landlord advised
of the issue?

Yes

6. If Yes selected, what happened?

8. Caller's daytime phone number:

10. (Don't ask, just record - did caller indicate they want a call
back?)

Ongoing issue, management collects

money and doesn't do anything.

Additional Details

Map and Photo

- no picture -

EN
FYA to:
FYI to:

Alvin Martin

City of Vancouver - FOI 2022-300 - Page 109 of 284



CF-2018-002567: Closed HlStory Report Page 1 of 2
As Of: Jun 7, 2022 10:15:37

Case File: CF-2018-002567: Closed
311 Case File Ref
Brief Description Rental Unit - Maintenance
Business License Number

Completed Date

Description Case File CF-2018-002567: Closed (Standards of Maintenance By-law - Rental Unit -
Maintenance)
555 E 5TH AVENUE, Vancouver, BC

dup_Defaultinvestigator Alvin Martin, Property Use Inspector
dup_Fine 0.00

Enforcement Stream Property Use

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed
Parcel Owner is Defendant N
Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File

Relationship

STR CD

Violation Updated Date

Processes
Assign Investigation (Completed on Mar 2, 2018 14:03:57 by Ruby Parcon with
outcome "Assigned")

Perform Investigation (Completed on Mar 7, 2018 09:58:45 by Alvin Martin, Property
Use Inspector with outcome "Follow-up Investigation Scheduled")
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Additional Instructions

Comments
Description
Findings 2018 Mar 07: Angelo Marrocco responded to a complaint while | was away. He has an
enforcement inspection report ready to go (requesting a S/M By-Law Letter), but...
He has been instructed to hold off on enforcement at this site until further notice.
Re-investigation Date Apr 25, 2018 00:00:00
Route Order

Assignments

Alvin Martin, Property Use Inspector

Perform Investigation (Completed on Apr 4, 2018 08:44:37 by Alvin Martin, Property
Use Inspector with outcome "No Violation Found")

Additional Instructions
Comments
Description

Findings 2018 Apr 03: No debris issues in any of the corridors that Angelo and | inspected, 4th
Floor, Basement or otherwise.

Can't do anything about heat in the corridors, but there didn't seem to be any issues
anyway while we we there (late morning inspection).

No further action on this complaint.
Re-investigation Date

Route Order
Assignments
Alvin Martin, Property Use Inspector
Relationships
Document: 70754782
Enforcement Stream: Property Use
Investigator: Alvin Martin, Property Use Inspector

Parcel: 007-645-309 - Parcel: 525 E 5TH AVENUE, Vancouver, BC V5T 1H8 (3)
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As Of: Jun 7, 2022 10:16:51

Case File: CF-2018-005599: Closed
311 Case File Ref

Brief Description Mold issues in Unit s-22(1)

Business License Number

Completed Date

Description Sﬁis{esl.:zilze %F-2018-005599: Closed (Standards of Maintenance By-law - Mold issues in
575 E 5TH AVENUE, Vancouver, BC

dup_Defaultinvestigator Alvin Martin, Property Use Inspector

dup_Fine 0.00

Enforcement Stream Property Use

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed

Parcel Owner is Defendant N

Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)
Reason for Case File

Relationship

STR CD

Violation Updated Date

Processes
Assign Investigation (Completed on May 17, 2018 09:11:57 by Ruby Parcon with
outcome "Assigned")

Perform Investigation (Completed on May 22, 2018 10:51:12 by Alvin Martin, Property
Use Inspector with outcome "Follow-up Investiaation Scheduled")
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Re-investigation Date
Route Order
Assignments
Alvin Martin, Property Use Inspector

Perform Investigation (Completed on Jun 12, 2018 09:32:52 by Alvin Martin, Property
Use Inspector with outcome "Follow-up Investigation Scheduled")

Additional Instructions
Comments
Description

Findings

Re-investigation Date
Route Order
Assignments
Alvin Martin, Property Use Inspector

Perform Investigation (Completed on Jul 13, 2018 12:02:34 by Alvin Martin, Property
Use Inspector with outcome "No Violation Found")

Additional Instructions
Comments
Description

Findings

Re-investigation Date

Route Order

Assignments

Alvin Martin, Property Use Inspector
Relationships

Document: 75398031
Document: 76554416
Document: 76554455
Document: 76554529

Jun 11, 2018 00:00:00

2018 June 11: Called Resident Manager Ben (778-895-9723). he says they are dealing
with the aftermath of a fire in the building (smoke damage), 50 now is not a good time to
recheck the ceiling for the black discolouration (mould forming).

I'm scheduling a follow-up but I will be away from the office for a period of time, so it will
not be the normal two-week recheck.

Jul 20, 2018 00:00:00

2018 July 12: All patches of discolouration (mould issues) on the First Floor corridor
ceiling have been cleaned. No further action.

Note: No signs of smoke damage. Ben says that this other matter has been dealt with as
well.

Jun 7, 2022 10:16:55 J_LMS_CaseFile (Objectld 75397967) ST VnEDer = POT J025300 =8 TTE Ch e e posprd



Enforcement Stream: Property Use
Investigator: Alvin Martin, Property Use Inspector
Parcel: 007-645-309 - Parcel: 525 E 5TH AVENUE, Vancouver, BC V5T 1H8 (3)
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/é\cflw OF

VANCOUVER

October 10, 2019
CF-2019-011092

PRANG HOLDINGS LTD
6626 ANGUS DR
VANCOUVER BC V6P 5H9

RE: UNIT 828 575 E 5TH AVENUE (525 - 575 E 5TH AVENUE)

City records show that you are the registered owner of the above-cited property. This letter is to
advise you of concerns about the Zoning and Development By-law. Please contact me on or
before November 12, 2019, at the email or telephone number listed below, to arrange for an
inspection of your property. Please ensure that someone is present to provide access to all the
buildings on the property.

We thank you in advance for your voluntary compliance. Please note, failure to comply may
lead to enforcement action.

Yours truly,
- //7 i

r’y

P s
P P
&

Alvin Martin, Property Use Inspector
alvin.martin@vancouver.ca
(604) 873-7511

Page 1 of 1

City of Vancouver

453 West 12th Avenue

Vancouver, British Columbia, Canada V5Y 1V4

vancouver.ca

app: VanConnect City of Vancouver - FOI 2022-300 - Page 120 of 284



CF-2019-011092: Closed History Report Page 1 of 6
As Of: Jun 7, 2022 10:18:28

Case File: CF-2019-011092: Closed
311 Case File Ref
Brief Description Unit 522 Routine - Unpaid B/L.
Business License Number

Completed Date

Description Case File CF-2019-011092: Closed (License By-law - Unit #22®. Routine - Unpaid B/L.)
575 E 5TH AVENUE, Vancouver, BC

dup_Defaultinvestigator Alvin Martin, Property Use Inspector

dup_Fine 0.00

Enforcement Stream

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed
Parcel Owner is Defendant N
Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File

Relationship
STRCD
Violation Updated Date Nov 5, 2019 12:32:11
Notes
General Note (Unlocked) 2019 Nov 12; Voice message reply for new Property Manager Leslie Brock of "Pacific

Quarum"s.22(1) - Unit®?*@issue has already been clarified. It was a B/L matter,
and the B/L has been issued.
(Last updated on Nov 12, 2019 11:24:54 by Alvin Martin, Property Use Inspector)
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Description

Findings

Re-investigation Date
Route Order

Assignments

Alvin Martin, Property Use Inspector

Relationships
Violations: VI-2018-06958

Assess Fine on NOV?
Assess Fine on Order?

Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions

2019 Oct 10: Still no response + no B/L payment.

I'm going to have an Access Letter sent out.

N
N
2019 Oct 10: Still no response + no B/L payment.

I'm going to have an Access Letter sent out.
N

0
4]
Warning

Nov 5, 2019 00:00:00

Corrected
Applicable By-Law section — B/L right of entry:

Zoning & Development By-law 3575, Section 3.1.6: “The Director of Planning, the City
Building Inspector or the Director of Licenses and Inspections may enter any building,
land or premises at any reasonable time for the purpose of administering or enforcing this
By-law.”

Jun 7, 2022 10:18:33
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Access Letter to be sent to the R/O regarding unit $22@)

Violation Date Oct 10, 2019 00:00:00
Relationships

Violation Type: Zoning & Development Bylaw No. 3575

Send Notification (Completed on Oct 10, 2019 12:32:58 by Esther N with outcome
"Letter Sent")

Actual Start Date

Comments

Date Completed Oct 10, 2019 12:32:58
Description Access 30-Day Letter
Follow-up Investigation Date Nov 13, 2019 00:00:00
Outcome Letter Sent

Route Order

Scheduled Complete Date
Scheduled Start Date Oct 10, 2019 09:16:54
Staff Assigned Id List
Assignments
Esther N
Relationships
Shadow Process: 108372208
Referenced Objectld 108372206
Relationships

Letter: 108372886 : CE - Inspec - Access/Detailed

Perform Investigation (Completed on Nov 5, 2019 12:32:16 by Alvin Martin, Property
Use Inspector with outcome "Infraction(s) Cleared")

Additional Instructions

Comments
Description Follow up re Access 30-Day Letter
Findings 2019 Nov 05: Mr. Sahota of Prang Holdings s.22(1) called in response to the

Letter. However, | see that the B/L is now issued, so no further action is required.
Re-investigation Date

Route Order
Assignments
Alvin Martin, Property Use Inspector

Relationships
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()
/é\c/m' OF

VANCOUVER

August 21, 2019
CF-2019-011120

s.15(1), s.19(1), s.22(1)

ORDER

RE: lllegal Short Term Rental Activity - 5 22(1): S.19(1). 5.22(1)

On August 21, 2019 the City’s Short-term Rental (STR) Enforcement Team gathered evidence
that indicates that you are marketing a short-term rental accommodation at the above-cited
property without a valid business licence in contravention of the City’s License By-law No. 4450
(the By-law). A copy of an Airbnb.ca listing advertising STR accommodation at the premises is
enclosed.

Section 25.1(2) of the By-law states:

No person shall Market any Short Term Rental Accommodation unless they hold a
license as a Short Term Rental Accommodation Operator for that Short Term Rental
Accommodation.

Therefore, in accordance with Section 29A(2) of the By-law, you are ordered to cease operating
and marketing an STR accommodation at 5:25(1): $:39(1);§22(D\yithin 10 days of the date of
this order.

Enclosed is By-law Violation Notice(s) (ticket) issued to you for the contravention of Section
25.1(2) of the By-law. Instructions on how to pay or dispute the penalty are located on the
reverse side.

Further, failure to comply with this order will result in the matter being referred to the City
Prosecutor with a request to approve charges against you under the By-law. If charges are
subsequently laid you will be required to attend Provincial Court and will face liability upon
conviction to a fine up to $10,000 for each day that the offence continues.

Neither payment of the enclosed ticket nor the imposition of fines by the Court will absolve you
from the requirement to comply with the By-law.

In order to comply with the By-law, you must:
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1. Acquire a City of Vancouver STR Business Licence and comply with all licence
conditions; or

2. Cease all STR business operations at the premises and cease advertising the premises
as an STR.

If the STR at your property meets all of the licence eligibility requirements, a licence application
can be made online at www.vancouver.ca/short-term-rentals.

For questions or concerns please contact the Short-term Rentals Office by phoning 3-1-1.

Sincerely,

Kathryn Holm, M. Sc., P. Eng.
Chief Licence Inspector
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/é\c/m' OF

VANCOUVER

October 28, 2019
CF-2019-011120

PRANG HOLDINGS LTD
6626 Angus Drive
Vancouver BC, V6P 5H9

ORDER

RE: lllegal Short Term Rental Activity - 575 E 5th Ave

City records indicate that you are the registered owner of the above-cited property.

On October 28, 2019, the City’s Short-term Rental (STR) Enforcement Team determined that
the premises at 575 E 5th Ave is being used to provide STR accommodations without a valid
business licence in contravention of the City’s License By-law No. 4450 (the By-law). A copy of
an Airbnb.ca listing advertising STR accommodation at the premises is enclosed.

Section 3(6) of the By-law states:

No owner of any premises shall permit, suffer or allow the undertaking of any business,
trade, profession or other occupation at said premises unless the person carrying on the
business, trade, profession or other occupation holds a subsisting City licence therefor.

Therefore, in accordance with Section 29A(2) of the By-law, you are ordered to cease permitting
the unauthorized use of the premises at 575 E 5th Ave for STR accommodation within 10 days
of the date of this order.

Enclosed is a By-law Violation Notice (ticket) issued to you for the contravention of Section 3(6)
of the By-law. Instructions on how to pay or dispute the penalty are located on the reverse side.

Further, failure to comply with this order will result in the matter being referred to the City
Prosecutor with a request to approve charges against you under the By-law. If charges are
subsequently laid you will be required to attend Provincial Court and will face liability upon
conviction to a fine up to $10,000 for each day that the offence continues.

Neither payment of the enclosed ticket nor the imposition of fines by the Court will absolve you
from the requirement to comply with the By-law.

In order to comply with the By-law, the Principal Resident of your property must:
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1. Acquire a City of Vancouver STR Business Licence and comply with all licence
conditions; or

2. Cease all STR business operations at the premises and cease advertising the premises
as an STR.

If the STR at your property meets all of the licence eligibility requirements, a licence application
can be made online at www.vancouver.ca/short-term-rentals.

For questions or concerns please contact 311.

Sincerely,

Kathryn Holm, M. Sc., P. Eng.
Chief Licence Inspector
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DEVELOPMENT BUILDINGS & LICENSING
Licensing and Community Standards

PLEASE REFER TO:
Alexandra Holmes
Enforcement
Coordinator, Short-term
Rentals 604.871.6452

September 24, 2019
CF-2019-011120

s.15(1), 5.19(1), s.22(1)

Dear 5.22(1)

RE: WARNING LETTER .
Unlicensed short-term rental accommodation - S o0 S19(0 S22

On August 21, 2019, a Notice of By-law Violation (BVN) was issued and sent to you via

registered mail for marketing a short-term rental accommodation at the above-cited property

without a business licence. This was in violation of Section 25.1 (2) of the Licence By-law which

states:

Section 25.1 (2): “No person shall market any Short Term Rental Accommaodation
unless they hold a licence as a Short-term Rental Accommodation Operator for that
Short Term Rental Accommodation.”

Accompanying the BVN was a copy of the Airbnb.ca listing advertising the premises as a short-
term rental accommodation on the following website:

https://www.airbnb.ca/rooms/15840160

Our records indicate that as of September 24, 2019, you remain in non-compliance with the
Licence By-laws. The premises at S50, s 490, 8220 o ntinues to be marketed as a short-term
rental accommodation on Airbnb.ca without a business licence. Also, that you have failed to
make payment on the amount noted in the BVN(s).

You must immediately cease marketing the premises at S0 S19M 8220 55 5 short-
term rental accommodation or acquire a City of Vancouver short-term rental business
licence. Additionally, you have outstanding fines to be paid. Instructions on how to make
payment are found on the back of the BVN.

This is your final warning. Failure to take action will result in the matter being referred to the

City Prosecutor. If charges are laid, you will be required to attend Provincial Court and will face
liability upon conviction to a fine of not less than $500.00 for each day the offence continues.
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A short-term rental accommodation of under 30 days is only permitted in a principal residence
subject to the principal resident obtaining a business licence and displaying the business licence
number in any listing used to market the short-term rental.

For questions or concerns, please contact the City’s Short-term Rental Office at 3-1-1 or email
short.term.rentals@vancouver.ca

Sincerely,

Bt

Alexandra Holmes
Enforcement Coordinator
Short-term Rentals
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Figure 1.2
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Figure 1.5
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Short-Term Rental Complaint

Case number: 101013223922

Incident Location

Address:
Address2:
Location name:

575 E 5TH AV, Vancouver, V5T 1H8

Original Address:

Contact Details

Name: GG

Address: ,

Address2:

Phone: _ Email:

Alt. Phone: Preferred contact method:

Request Details

1. Complaint type:

Case created:

E4VAV

2019-08-12, 05:52:00 PM

Either

Not allowed by landlord or strata

2. Provide unit number of property in question, if applicable:

3. Provide exact web address of the property's rental listing
(e.g. on Airbnb's website):

Note:

Advise caller that they can email the web address to the
Short Term Rental Office at
short.term.rentals@vancouver.ca

They must also include the case number and the street
address of the property in the email.lf a web address is not
provided it is difficult for enforcement to proceed.

4, Provide details of complaint:
If applicable, please include any reasons/evidence that
leads the caller to believe that the property is operating a
short-term rental (e.g. guests coming and going with
luggage, noise or parking issues, etc.). Also indicate if the
caller has spoken to any guests or to the property owner.

Citizen had not yet looked up the ad on
AirBNB's website. Citizen was provided with
email address to send it to City, if-Nas
able to find the listing.

hoping that the City can audit or look in to

this to make sure that it is allowed by
landlord.
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6. (Don't ask, just record - did caller indicate they want a call No
back?):

Additional Details

Map and Photo

- no picture -

EN
FYA to:
FYI to:
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CF-2019-011120: Closed

History Report
As Of: Jun 7, 2022 10:19:46

Page 1 of 18

Case File: CF-2019-011120: Closed

311 Case File Ref

Brief Description

Business License Number
Completed Date

Description

dup_Defaultinvestigator
dup_Fine

Enforcement Stream
Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description
Location Type

Parcel Owner is Defendant
Parent Job (Internal ID)
PRISM BU Permit Number
PRISM DB Permit Number
PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File
Relationship

STRCD

Violation Updated Date

Delisted

Void

BVN and Order

Final Warning

BVN and Order

Expired

Internal Case File Creation

19-163495 (unpaid)

Case File CF-2019-011120: Closed (License By-law - Delisted Void BVN and Order Final
Warning BVN and Order Expired Internal Case File Creation)
575 E 5TH AVENUE, Vancouver, BC

Andrew Menzies

0.00

Addressed
N

STR Compliance

Jan 6, 2020 14:20:03

Jun 7, 2022 10:19:50

i_LMS_CaseFile (Objectld 105272235)
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Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date
Relationships

Violation Type: Licence Bylaw No. 4450

Send Notification (Completed on Aug 22, 2019 14:06:05 by Andrew Menzies with
outcome "Order Sent")

Actual Start Date
Comments
Date Completed
Description
Follow-up Investigation Date
Outcome
Route Order
Scheduled Complete Date
Scheduled Start Date
Staff Assigned Id List
Assignments

Andrew Menzies
Relationships

Shadow Process: 105670553

Warning

Jan 6, 2020 00:00:00

Dismissed

Aug 15, 2019 00:00:00

Aug 22, 2019 14:06:05

Sep 24, 2019 00:00:00
Order Sent

Aug 22, 2019 14:05:02

Jun 7, 2022 10:19:50 i_LMS_CaseFile (Objectld 105272235)
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Referenced Objectld

105670551

Perform Investigation (Completed on Sep 24, 2019 09:40:07 by Andrew Menzies with

outcome "Follow-up Investigation Scheduled")

Additional Instructions

Comments

Description

Findings

Re-investigation Date

Route Order

Assignments

Andrew Menzies

Relationships

Violations: VI-2019-06012

Assess Fine on NOV?
Assess Fine on Order?
Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions

Violation Date

Sep 26, 2019 00:00:00

N
N
unpaid 2019 BL= 1 operator
N

Warning

Jan 6, 2020 00:00:00

Dismissed

Aug 15, 2019 00:00:00

Jun 7, 2022 10:19:50

i_LMS_CaseFile (Objectld 105272235)
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Relationships

Violation Type: Licence Bylaw No. 4450

Perform Investigation (Completed on Sep 27, 2019 15:11:16 by Andrew Menzies with

outcome "Follow-up Investigation Scheduled")
Additional Instructions

Comments

Description

Findings

Re-investigation Date

Route Order

Assignments

Andrew Menzies
Relationships
Violations: VI-2019-06012

Assess Fine on NOV?
Assess Fine on Order?
Description
Fees Assessed
Fine Per Period
Fine Per Period
Fine To Assess (NOV)
Fine To Assess (Order)
Frequency
Frequency
Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety
Priority
Resolution Date
Resolve By Date
Result

Special Instructions

Sep 30, 2019 00:00:00

N
N
unpaid 2019 BL= 1 operator
N

0
0
Warning

Jan 6, 2020 00:00:00

Dismissed

Jun 7, 2022 10:19:50
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Violation Date
Relationships

Violation Type: Licence Bylaw No. 4450

Aug 15, 2019 00:00:00

Perform Investigation (Completed on Sep 30, 2019 14:03:24 by Andrew Menzies with

outcome "Violation Found")
Additional Instructions

Comments

Description

Findings

Re-investigation Date

Route Order

Assignments

Andrew Menzies
Relationships
Violations: VI-2019-06012

Assess Fine on NOV?
Assess Fine on Order?
Description
Fees Assessed
Fine Per Period
Fine Per Period
Fine To Assess (NOV)
Fine To Assess (Order)
Frequency
Frequency
Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety
Priority
Resolution Date
Resolve By Date

Result

N
N
unpaid 2019 BL= 1 operator
N

Warning

Jan 6, 2020 00:00:00

Dismissed

Jun 7, 2022 10:19:50

i_LMS_CaseFile (Objectld 105272235)
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Special Instructions
Violation Date

Relationships

Violation Type: Licence Bylaw No. 4450

Violations: VI-2019-06708

Assess Fine on NOV?
Assess Fine on Order?
Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Aug 15, 2019 00:00:00

N
N
final warning

N

Warning

Jan 6, 2020 00:00:00

Dismissed

Sep 30, 2019 00:00:00

Violation Type: Licence Bylaw No. 4450

Send Notification (Completed on Sep 30, 2019 14:03:35 by Andrew Menzies with
outcome "Letter Sent")

Actual Start Date
Comments

Date Completed Sep 30, 2019 14:03:35

Description

Jun 7, 2022 10:19:50 i_LMS_CaseFile (Objectld 105272235)
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Follow-up Investigation Date Oct 10, 2019 00:00:00
Outcome Letter Sent
Route Order
Scheduled Complete Date
Scheduled Start Date Sep 30, 2019 14:03:24
Staff Assigned Id List
Assignments
Andrew Menzies
Relationships
Shadow Process: 107777934

Referenced Objectld 107777932

Perform Investigation (Completed on Oct 10, 2019 12:52:49 by Andrew Menzies with
outcome "Follow-up Investigation Scheduled")

Additional Instructions
Comments
Description
Findings
Re-investigation Date Oct 24, 2019 00:00:00
Route Order
Assignments
Andrew Menzies
Relationships
Violations: VI-2019-06012

Assess Fine on NOV? N
Assess Fine on Order? N
Description unpaid 2019 BL= 1 operator
Fees Assessed N

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency
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Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Violation Type: Licence Bylaw No. 4450

Violations: VI-2019-06708

Assess Fine on NOV?
Assess Fine on Order?
Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions

0

0

Warning

Jan 6, 2020 00:00:00

Dismissed

Aug 15, 2019 00:00:00

N
N
final warning

N

Warning

Jan 6, 2020 00:00:00

Dismissed

Jun 7, 2022 10:19:50

i_LMS_CaseFile (Objectld 105272235)
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Violation Date
Relationships

Violation Type: Licence Bylaw No. 4450

Sep 30, 2019 00:00:00

Perform Investigation (Completed on Oct 30, 2019 10:56:10 by Andrew Menzies with

outcome "Violation Found")
Additional Instructions

Comments

Description

Findings

Re-investigation Date

Route Order

Assignments

Andrew Menzies
Relationships
Violations: VI-2019-06012

Assess Fine on NOV?
Assess Fine on Order?
Description
Fees Assessed
Fine Per Period
Fine Per Period
Fine To Assess (NOV)
Fine To Assess (Order)
Frequency
Frequency
Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety
Priority
Resolution Date
Resolve By Date

Result

N
N
unpaid 2019 BL= 1 operator
N

Warning

Jan 6, 2020 00:00:00

Dismissed

Jun 7, 2022 10:19:50

i_LMS_CaseFile (Objectld 105272235)
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Special Instructions
Violation Date

Relationships

Violation Type: Licence Bylaw No. 4450

Violations: VI-2019-06708

Assess Fine on NOV?
Assess Fine on Order?
Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Aug 15, 2019 00:00:00

N
N
final warning

N

Warning

Jan 6, 2020 00:00:00

Dismissed

Sep 30, 2019 00:00:00

Violation Type: Licence Bylaw No. 4450

Send Notification (Completed on Oct 30, 2019 10:56:20 by Andrew Menzies with
outcome "Order Sent")

Actual Start Date
Comments

Date Completed Oct 30, 2019 10:56:20

Description

Jun 7, 2022 10:19:50 i_LMS_CaseFile (Objectld 105272235)
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Follow-up Investigation Date Dec 3, 2019 00:00:00
Outcome Order Sent
Route Order
Scheduled Complete Date
Scheduled Start Date Oct 30, 2019 10:56:10
Staff Assigned Id List
Assignments
Andrew Menzies
Relationships
Shadow Process: 109770558

Referenced Objectld 109770556

Perform Investigation (Completed on Dec 3, 2019 08:38:12 by Andrew Menzies with
outcome "Follow-up Investigation Scheduled")

Additional Instructions
Comments
Description
Findings
Re-investigation Date Jan 3, 2020 00:00:00
Route Order
Assignments
Andrew Menzies
Relationships
Violations: VI-2019-06012

Assess Fine on NOV? N
Assess Fine on Order? N
Description unpaid 2019 BL= 1 operator
Fees Assessed N

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency
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Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Violation Type: Licence Bylaw No. 4450

Violations: VI-2019-06708

Assess Fine on NOV?
Assess Fine on Order?
Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions

0

0

Warning

Jan 6, 2020 00:00:00

Dismissed

Aug 15, 2019 00:00:00

N
N
final warning

N

Warning

Jan 6, 2020 00:00:00

Dismissed

Jun 7, 2022 10:19:50

i_LMS_CaseFile (Objectld 105272235)
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Violation Date
Relationships

Violation Type: Licence Bylaw No. 4450

Sep 30, 2019 00:00:00

Perform Investigation (Completed on Jan 6, 2020 14:20:03 by Andrew Menzies with

outcome "Infraction(s) Cleared")
Additional Instructions

Comments

Description

Findings

Re-investigation Date

Route Order

Assignments

Andrew Menzies
Relationships
Violations: VI-2019-06012

Assess Fine on NOV?
Assess Fine on Order?
Description
Fees Assessed
Fine Per Period
Fine Per Period
Fine To Assess (NOV)
Fine To Assess (Order)
Frequency
Frequency
Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety
Priority
Resolution Date
Resolve By Date

Result

N
N
unpaid 2019 BL= 1 operator
N

Warning

Jan 6, 2020 00:00:00

Dismissed

Jun 7, 2022 10:19:50

i_LMS_CaseFile (Objectld 105272235)
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Special Instructions
Violation Date

Relationships

Violation Type: Licence Bylaw No. 4450

Violations: VI-2019-06708

Relationships

Assess Fine on NOV?
Assess Fine on Order?
Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Violation Type: Licence Bylaw No. 4450

Document: 105272250
Document: 1056272273
Document: 105273067
Document: 105273184

Aug 15, 2019 00:00:00

N
N
final warning

N

Warning

Jan 6, 2020 00:00:00

Dismissed

Sep 30, 2019 00:00:00

Jun 7, 2022 10:19:50

i_LMS_CaseFile (Objectld 105272235)
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Document: 105273534
Document: 107443794
Document: 107444128
Document: 109254765
Document; 109255351
Document: 109256461
Document: 111181720
Document: 111215124
Document: 111344705
Document: 114534425
Enforcement Stream: Short Term Rental

Investigator: Andrew Menzies

Parcel: 007-645-309 - Parcel: 525 E 5TH AVENUE, Vancouver, BC V5T 1H8 (3)

Violation: VI-2019-06012
Assess Fine on NOV?
Assess Fine on Order?
Description
Fees Assessed
Fine Per Period
Fine Per Period
Fine To Assess (NOV)
Fine To Assess (Order)
Frequency
Frequency
Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety
Priority
Resolution Date
Resolve By Date
Result

N
N
unpaid 2019 BL= 1 operator
N

Warning

Jan 6, 2020 00:00:00

Dismissed

Jun 7, 2022 10:19:50

j_LMS_CaseFile (Objectld 105272235)

base: posprd



Special Instructions
Violation Date

Relationships

Violation Type: Licence Bylaw No. 4450
Violation: VI-2019-06708

Assess Fine on NOV?
Assess Fine on Order?
Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

Violation Type: Licence Bylaw No. 4450

Aug 15, 2019 00:00:00

N
N
final warning

N

Warning

Jan 6, 2020 00:00:00

Dismissed

Sep 30, 2019 00:00:00

Jun 7, 2022 10:19:50

i_LMS_CaseFile (Objectld 105272235)
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Noise Complaint
Case number: 101013350056 Case created: 2019-09-21, 12:45:00 PM Channel: Phone

Request Details

1. Type of noise:
Leaf blower

2. Describe the noise and who is making it (e.g. person or company name, garbage or recycling truck number, container bin
number):
The individual is 5:22(1) uses the leaf blower every single day and ignores anyone that confronts $22®)

3. When is it happening?
11AM-4PM Monday to Sunday

4, How often is it happening?
Every day since the leaves have started to fall

6. Did you speak to the person or company making the noise?
5.22(1)
7. If yes, what happened?

The individual using the leaf blower, $:22(1)

8. Did you tell the police about your concern?
No

11. (Don't ask, just record - did caller indicate they want a call back?)
No

Additional Details

Incident Location

Address: 555 E 5TH AV, Vancouver, V5T 1H8
Address2:

Location name:

Original Address:

Contact Details

Name: s.22(1)

Address: ,

Address2:

Phone: s.22(1) Email:

Alt. Phone: Preferred contact method: Either
Case Notes

Map and Photo

- no picture -
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Noise Complaint
Case number: 101013359169 Case created: 2019-09-24, 03:34:00 PM

Request Details

1. Type of noise:
Leafblower

2. Describe the noise and who is making it:*
s.22(1)

3. When is it happening?*
Everyday for at least an hour, sometimes three during the day

6. Have you spoken with the person or company making the noise?*
No

10. Please verify address of the property:*
555 E 5th ave

Additional Details
PS#: 6826950

Incident Location

Address: 525 E 5TH AV, Vancouver, V5T 1H8
Address2:

Location name:

Original Address: 555  E 5th Ave

Contact Details

Name: No Name No Name (ps)

Address: ,

Address2:

Phone: s.22(1) Email: Anonymous@Anonymous.ca
Alt. Phone: Preferred contact method: Either
Case Notes

Map and Photo

Axiom Zen Cinesite Vancouver
Centre for Digital Media
a a
Central Valley Greenway
St. Francis Xavier School a Northern Way

! Carolina Park  Housing Co-Operative
rolina Park,
E 5th Ave Vancouver, BC

Vivekananda Vedanta

Nury pro Maquillage Society of BC
5 & Francouver.
£ ca Communauté.
Gogdle, = Map data €2019 Google  —

Channel: WEB
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CF-2019-012880: Closed HIStOl'y Report Page 1 of 2
As Of: Jun 7, 2022 10:20:38

Case File: CF-2019-012880: Closed
311 Case File Ref 101013350056
Brief Description Leaf blower x 2 complaints
Business License Number

Completed Date

Description Case File CF-2019-012880: Closed (Noise By-law - Leaf blower x 2 complaints)
555 E 5TH AVENUE, Vancouver, BC

dup_Defaultinvestigator Alvin Martin, Property Use Inspector

dup_Fine 0.00

Enforcement Stream

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed
Parcel Owner is Defendant N

Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File Complaint
Relationship

STRCD

Violation Updated Date

Processes
Assign Investigation (Completed on Sep 23, 2019 09:43:28 by Jennifer Holloway,
Property Use Inspector with outcome "Assigned")

Perform Investigation (Completed on Oct 9, 2019 09:00:06 by Alvin Martin, Property
Use Inspector with outcome "No Violation Found")
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Additional Instructions
Comments
Description

Findings 2019 Oct 08: Spoke to complainant, noting that most of the times that are described in the
complaint are allowable times under the Noise Control By-Law. The only exception is
Sundays, which | will speak to the building manager about. The complainant asked me to
speak to #Bapout keeping the setting on 'low noise' as well, which | will do.

2019 Oct 09: Spoke to building manager Ben (778-895-9723). §:22(1)

s.22(1) .1 asked?“Wto ensure that the activity doesn't happen
on Sundays or holidays. | also asked ***®to ensure that the leaf blower is set to 'low
noise'.

Re-investigation Date

Route Order

Assignments

Alvin Martin, Property Use Inspector
Relationships

Document: 107342179
Document: 107535314
Enforcement Stream: Property Use
Investigator: Alvin Martin, Property Use Inspector

Parcel: 007-645-309 - Parcel: 525 E 5TH AVENUE, Vancouver, BC V5T 1H8 (3)
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DEVELOPMENT BUILDINGS & LICENSING
Licensing and Community Standards

February 26, 2020
CF-2019-015889

s.15(1), s.19(1), s.22(1) MAIL

E
s.22(1)

s.22(1)

Dear REGISTERED MAIL

RE: AUDIT NOTIFICATION LETTER
Business Licence No. 20-161129 (Short-term Rental)

The City of Vancouver’s Short-term Rental Office is writing to inform you that your Short-term
Rental accommodation at 8:15(1), $.19(1), §.22(1)for licence holder(s) 5:22(1) has been
selected for audit. At this time, the City would like to confirm that:

= The address serves as your principal residence; and
* You have obtained the licence with your landlord and strata’s approval, if applicable.

Section 25.1(14) of License By-law 4450 requires a licensed Short-term Rental operator to
produce records relating to the business licence conditions of a Short-term Rental
accommodation to the Chief Licence Inspector upon request. Further, you declared on your
Short-term Rental business licence application that you will comply with Licence By-law 4450
and all other applicable City by-laws, and accepted that the City of Vancouver may audit your
licence and request evidence that supports the information in your application.

Per the conditions of your business licence, you are hereby required to submit the following
documents within 30 days of the date of this letter:

Proof of principal residency:

A. A copy of one of the following government-issued photo I.D. for each name listed above:
a. BC Driver’s Licence (see note below)
b. B.C. Identification Card (see note below)
c. B.C. Services Card (see note below)
d. Other government-issued I.D. listing your current mailing address

NOTE: An ICBC Residential Address History is also required if the above photo-ID
is modified by a sticker or issued recently. The report can be obtained free of charge
from ICBC’s website at https://onlinebusiness.icbc.com/clio/ or by visiting an ICBC
Motor Vehicles Branch.

AND
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B. Copies of at least two of the following supporting documents belonging to the licence
holder and displaying the current mailing address. All documents must be dated earlier
than the date of this letter:

a.

b.

e o

AND

First page of Canada Revenue Agency (CRA) Notice of Assessment (SIN and
financial information can be redacted if preferred)

Correspondence from a government authority regarding the receipt of benefits
such as pension, unemployment benefits, housing benefits, etc.

All ICBC vehicle insurance and registration policies

Official Medical Services Plan (MSP) monthly invoice.

Utility bills issued no earlier than twelve (12) weeks prior to the date of this letter
(i.e. official BC Hydro or Fortis invoices).

Proof of authaorization from landlord or property owner (required if you are a renter):

C. A letter of authorization, with contact details, from the property owner, licensed property
manager or authorized agent of the property owner of this premise confirming that Short-
term Rental accommodation business activity is permitted.

AND

D. Tenancy agreement

AND

Proof of strata authorization (required if your premise is a strata lot):

E. A letter of authorization from the Strata Council or authorized agent of the Strata Council
at this premise, printed on official letterhead, confirming that Short-term Rental
accommodations are permitted on the strata lot.

Please submit the required documentation via registered mail to the following address:

Short-term Rental Office
c/o Alexandra Holmes
City of Vancouver

453 West 12" Avenue
Vancouver BC V5Y 1V4

It is important that you take action. If you do not submit all required documents within 30
days of the date of this letter, under Section 25.1 (14) of the License By-law 4450 and Section
277 of the Vancouver Charter, your licence will be suspended until further notice. If you have
not yet renewed your licence for the current year, your licence application will not be supported.

After the requested documents have been received and reviewed, the Short-term Rentals Office
will only be in contact if further action is required on your part.
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Alternatively, if you no longer believe you comply with the conditions of your licence, you can
voluntarily close your Short-term Rental business licence account. You must however,
immediately cease all Short-term Rental business operations by removing all listings advertising
the premises, and stop accepting current and future guest bookings. A request to close your
Short-term Rental business licence account, can be submitted via email at
short.term.rentals@vancouver.ca or in person at 515 West 10™ Avenue.

Please visit the City’s website at https://vancouver.ca/doing-business/close-your-business-
licence-account.aspx for further details.

If you do not take the steps outlined above and continue to operate a Short-term Rental
accommodation without a valid business licence, you will be subject to fines of $1,000 per
offence.

Please contact the Short-term Rental Office at 3-1-1 or email short.term.rentals@vancouver.ca
if you have any questions on this matter.

Regards,

ool

Alexandra Holmes
Enforcement Coordinator, Short-term Rentals
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DEVELOPMENT BUILDINGS & LICENSING
Licensing and Community Standards

February 26, 2020
CF-2019-015889

s.15(1), 5.19(1), 5.22(1) MAIL

E
s.22(1)

s.22(1)

Dear REGISTERED MAIL

RE: AUDIT NOTIFICATION LETTER
Business Licence No. 20-161129 (Short-term Rental)

The City of Vancouver’s Short-term Rental Office is writing to inform vou that vour Short-term
Rental accommodation at $:5(1); §:29(1); $22(@)sor licence holder(s) 5221 has been
selected for audit. At this time, the City would like to confirm that:

= The address serves as your principal residence; and
* You have obtained the licence with your landlord and strata’s approval, if applicable.

Section 25.1(14) of License By-law 4450 requires a licensed Short-term Rental operator to
produce records relating to the business licence conditions of a Short-term Rental
accommodation to the Chief Licence Inspector upon request. Further, you declared on your
Short-term Rental business licence application that you will comply with Licence By-law 4450
and all other applicable City by-laws, and accepted that the City of Vancouver may audit your
licence and request evidence that supports the information in your application.

Per the conditions of your business licence, you are hereby required to submit the following
documents within 30 days of the date of this letter:

Proof of principal residency:

A. A copy of one of the following government-issued photo I.D. for each name listed above:
a. BC Driver’s Licence (see note below)
b. B.C. Identification Card (see note below)
c. B.C. Services Card (see note below)
d. Other government-issued I.D. listing your current mailing address

NOTE: An ICBC Residential Address History is also required if the above photo-ID
is modified by a sticker or issued recently. The report can be obtained free of charge
from ICBC’s website at https://onlinebusiness.icbc.com/clio/ or by visiting an ICBC
Motor Vehicles Branch.

AND
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B. Copies of at least two of the following supporting documents belonging to the licence
holder and displaying the current mailing address. All documents must be dated earlier
than the date of this letter:

a.

b.

e o

AND

First page of Canada Revenue Agency (CRA) Notice of Assessment (SIN and
financial information can be redacted if preferred)

Correspondence from a government authority regarding the receipt of benefits
such as pension, unemployment benefits, housing benefits, etc.

All ICBC vehicle insurance and registration policies

Official Medical Services Plan (MSP) monthly invoice.

Utility bills issued no earlier than twelve (12) weeks prior to the date of this letter
(i.e. official BC Hydro or Fortis invoices).

Proof of authaorization from landlord or property owner (required if you are a renter):

C. A letter of authorization, with contact details, from the property owner, licensed property
manager or authorized agent of the property owner of this premise confirming that Short-
term Rental accommodation business activity is permitted.

AND

D. Tenancy agreement

AND

Proof of strata authorization (required if your premise is a strata lot):

E. A letter of authorization from the Strata Council or authorized agent of the Strata Council
at this premise, printed on official letterhead, confirming that Short-term Rental
accommodations are permitted on the strata lot.

Please submit the required documentation via registered mail to the following address:

Short-term Rental Office
c/o Alexandra Holmes
City of Vancouver

453 West 12" Avenue
Vancouver BC V5Y 1V4

It is important that you take action. If you do not submit all required documents within 30
days of the date of this letter, under Section 25.1 (14) of the License By-law 4450 and Section
277 of the Vancouver Charter, your licence will be suspended until further notice. If you have
not yet renewed your licence for the current year, your licence application will not be supported.

After the requested documents have been received and reviewed, the Short-term Rentals Office
will only be in contact if further action is required on your part.

City of Vancouver - FOI 2022-300 - Page 179 of 284



Alternatively, if you no longer believe you comply with the conditions of your licence, you can
voluntarily close your Short-term Rental business licence account. You must however,
immediately cease all Short-term Rental business operations by removing all listings advertising
the premises, and stop accepting current and future guest bookings. A request to close your
Short-term Rental business licence account, can be submitted via email at
short.term.rentals@vancouver.ca or in person at 515 West 10™ Avenue.

Please visit the City’s website at https://vancouver.ca/doing-business/close-your-business-
licence-account.aspx for further details.

If you do not take the steps outlined above and continue to operate a Short-term Rental
accommodation without a valid business licence, you will be subject to fines of $1,000 per
offence.

Please contact the Short-term Rental Office at 3-1-1 or email short.term.rentals@vancouver.ca
if you have any questions on this matter.

Regards,

ool

Alexandra Holmes
Enforcement Coordinator, Short-term Rentals
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DEVELOPMENT BUILDINGS & LICENSING
Licensing and Community Standards

PLEASE REFER TO:

May 29", 2020 Alexandra Holmes
CF-2019-015889 Enforcement Coordinator,
Short-term Rentals
s.15(1), s.19(1), s.22(1) 604.871.6452
EMAIL:

REGISTERED MAIL s.22(1)

RE: S-15(1),s.19(1), s.22(1)
Business Licence No. 20-161129 (Short-term Rental)

The enclosed registered letter was sent to you at 8:25(1); $.19(1), §22(1) o, February 26, 2020
requiring you to submit the requested documents to the Short-term Rental Office within 30 days
for an audit of your Short-term Rental business licence. This letter was also emailed to you at
s.22(1) - which is associated with your Short-term Rental licence.

Section 25.1(14) of License By-law 4450 requires a licensed short-term rental operator to produce
records relating to the business licence conditions of a short-term rental accommodation to the
Chief Licence Inspector upon request. Further, on your short-term rental business licence
application you declared that you will comply with License By-law 4450 and all other applicable
City by-laws. During this process you also accepted that the City of Vancouver may audit your
licence and request evidence that supports the information in your application.

As of the date of this letter, you have not submitted the requested documents for an audit. There
is also no indication that you have completed all the necessary following alternative actions listed
in your audit notification letter:

- Remove all listings advertising the premises from all short-term rental platforms

- Stop accepting current and future guest bookings

- Request to close your short-term rental business licence account

As you have not complied with the conditions of your short-term rental business licence and
pursuant to Section 227(c) of the Vancouver Charter, your business licence 20-161129 will be
SUSPENDED effective immediately and until such time as you contact our office to satisfy the
conditions of the License By-law 4450.

To schedule a business licence audit review, please contact the Short-term Rental Office by
calling 3-1-1 or email Short.term.rentals@Vancouver.ca This licence suspension will remain in
effect, at minimum, until the licence audit review has occurred.
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You must immediately remove all online listings and advertisements for short-term rentals at
this premise and cancel all existing reservations. If you operate a short-term rental
accommodation without a valid licence, you will be subject to fines for each offence.

Section 12 of Procedure By-Law 12577 provides for an appeal to City Council for suspensions.
Section 12.1 reads as follows:

Notice of Intention to Appeal
12.1 Aninterested person who wants a hearing by way of appeal must:

(@) Submit to the City Clerk, within 10 days after the date of the suspension or revocation
of the business licence, or refusal, suspension or cancellation of the chauffeur’s
permit, notice in writing of the person’s intention to appeal; and

(b) State concisely, in the notice, the grounds upon which the interested person is basing
the appeal.

If you have any questions regarding the above, please contact Alexandra Holmes, Enforcement
Coordinator at:

short.term.rentals@vancouver.ca

604.871.6452

Regards,

Koji Miyaji
Deputy Chief Licence Inspector

KM/dg

cc:
Claire Thompson, Manager of Proactive Enforcement
Alexandra Holmes, Enforcement Coordinator
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DEVELOPMENT BUILDINGS & LICENSING
Licensing and Community Standards

February 26, 2020
CF-2019-015889

s.15(1), s.19(2), s.22(1) EMAIL
s.22(1)
Dear 5:22(1) REGISTERED MAIL

RE: AUDIT NOTIFICATION LETTER
Business Licence No. 20-161129 (Short-term Rental)

The City of Vancouver’s Short-term Rental Office is writing to inform you that your Short-term
Rental accommodation at 8:45(1), $.19(1), 8 22(1) for licence holder(s) 5:22(1) has been
selected for audit. At this time, the City would like to confirm that:

= The address serves as your principal residence; and
* You have obtained the licence with your landlord and strata’s approval, if applicable.

Section 25.1(14) of License By-law 4450 requires a licensed Short-term Rental operator to
produce records relating to the business licence conditions of a Short-term Rental
accommodation to the Chief Licence Inspector upon request. Further, you declared on your
Short-term Rental business licence application that you will comply with Licence By-law 4450
and all other applicable City by-laws, and accepted that the City of Vancouver may audit your
licence and request evidence that supports the information in your application.

Per the conditions of your business licence, you are hereby required to submit the following
documents within 30 days of the date of this letter:

Proof of principal residency:

A. A copy of one of the following government-issued photo I.D. for each name listed above:
a. BC Driver’s Licence (see note below)
b. B.C. Identification Card (see note below)
c. B.C. Services Card (see note below)
d. Other government-issued I.D. listing your current mailing address

NOTE: An ICBC Residential Address History is also required if the above photo-ID
is modified by a sticker or issued recently. The report can be obtained free of charge
from ICBC’s website at https://onlinebusiness.icbc.com/clio/ or by visiting an ICBC
Motor Vehicles Branch.

AND
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B. Copies of at least two of the following supporting documents belonging to the licence
holder and displaying the current mailing address. All documents must be dated earlier
than the date of this letter:

a.

b.

e o

AND

First page of Canada Revenue Agency (CRA) Notice of Assessment (SIN and
financial information can be redacted if preferred)

Correspondence from a government authority regarding the receipt of benefits
such as pension, unemployment benefits, housing benefits, etc.

All ICBC vehicle insurance and registration policies

Official Medical Services Plan (MSP) monthly invoice.

Utility bills issued no earlier than twelve (12) weeks prior to the date of this letter
(i.e. official BC Hydro or Fortis invoices).

Proof of authaorization from landlord or property owner (required if you are a renter):

C. A letter of authorization, with contact details, from the property owner, licensed property
manager or authorized agent of the property owner of this premise confirming that Short-
term Rental accommodation business activity is permitted.

AND

D. Tenancy agreement

AND

Proof of strata authorization (required if your premise is a strata lot):

E. A letter of authorization from the Strata Council or authorized agent of the Strata Council
at this premise, printed on official letterhead, confirming that Short-term Rental
accommodations are permitted on the strata lot.

Please submit the required documentation via registered mail to the following address:

Short-term Rental Office
c/o Alexandra Holmes
City of Vancouver

453 West 12" Avenue
Vancouver BC V5Y 1V4

It is important that you take action. If you do not submit all required documents within 30
days of the date of this letter, under Section 25.1 (14) of the License By-law 4450 and Section
277 of the Vancouver Charter, your licence will be suspended until further notice. If you have
not yet renewed your licence for the current year, your licence application will not be supported.

After the requested documents have been received and reviewed, the Short-term Rentals Office
will only be in contact if further action is required on your part.
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Alternatively, if you no longer believe you comply with the conditions of your licence, you can
voluntarily close your Short-term Rental business licence account. You must however,
immediately cease all Short-term Rental business operations by removing all listings advertising
the premises, and stop accepting current and future guest bookings. A request to close your
Short-term Rental business licence account, can be submitted via email at
short.term.rentals@vancouver.ca or in person at 515 West 10™ Avenue.

Please visit the City’s website at https://vancouver.ca/doing-business/close-your-business-
licence-account.aspx for further details.

If you do not take the steps outlined above and continue to operate a Short-term Rental
accommodation without a valid business licence, you will be subject to fines of $1,000 per
offence.

Please contact the Short-term Rental Office at 3-1-1 or email short.term.rentals@vancouver.ca
if you have any questions on this matter.

Regards,

ool

Alexandra Holmes
Enforcement Coordinator, Short-term Rentals
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Short-Term Rental Complaint
Case number: 101013543858 Case created: 2019-11-26, 08:54:00 PM Channel: Phone

Incident Location

Address: 575 E 5TH AV, Vancouver, V5T 1H8
Address2:

Location name:

Original Address:

Request Details

1. Complaint type:
Not allowed by landlord or strata

2. I;’zr(%vide unit number of property in question, if applicable:
=
3. Provide exact web address of the property's rental listing (e.g. on Airbnb's website):
Note: Advise caller that they can email the

web address to the Short Term Rental Office at short.term.rentals@vancouver.ca

They must also include the case number and the street address of the property in the email.lf a web address is not
provided it is difficult for enforcement to proceed.

See 19-163387

4, Provide details of complaint:
If applicable, please include any reasons/evidence that leads the caller to believe that the property is operating a
short-term rental (e.g. guests coming and going with luggage, noise or parking issues, etc.). Also indicate if the caller has
spoken to any guests or to the property owner.
Via VC 7093854 - Short-term rentals are prohibited in the building. BL 19-163387

6. (Don't ask, just record - did caller indicate they want a call back?):
No

Additional Details

Contact Details

Name: 22l

Address: ,

Address2:

Phone: Email
Alt. Phone: Preferred contact method: Either

5.22(1)

Case Notes

Photo

- no picture -
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DEVELOPMENT BUILDINGS & LICENSING
Licensing and Community Standards

PLEASE REFER TO:

May 29", 2020 Alexandra Holmes
CF-2019-015889 Enforcement Coordinator,
Short-term Rentals
s.15(1), s.19(2), s.22(1) 604.871.6452
EMAIL:

REGISTERED MAIL E22()

Dear James Hills:

RE: $-15(1), s.19(1), s.22(1)
Business Licence No. 20-161129 (Short-term Rental)

The enclosed registered letter was sent to you at S29(1), $49(1);8:22(1) o, February 26, 2020
requiring you to submit the requested documents to the Short-term Rental Office within 30 days
for an audit of your Short-term Rental business licence. This letter was also emailed to you at
5.22(1) - which is associated with your Short-term Rental licence.

Section 25.1(14) of License By-law 4450 requires a licensed short-term rental operator to produce
records relating to the business licence conditions of a short-term rental accommodation to the
Chief Licence Inspector upon request. Further, on your short-term rental business licence
application you declared that you will comply with License By-law 4450 and all other applicable
City by-laws. During this process you also accepted that the City of Vancouver may audit your
licence and request evidence that supports the information in your application.

As of the date of this letter, you have not submitted the requested documents for an audit. There
is also no indication that you have completed all the necessary following alternative actions listed
in your audit notification letter:

- Remove all listings advertising the premises from all short-term rental platforms

- Stop accepting current and future guest bookings

- Request to close your short-term rental business licence account

As you have not complied with the conditions of your short-term rental business licence and
pursuant to Section 227(c) of the Vancouver Charter, your business licence 20-161129 will be
SUSPENDED effective immediately and until such time as you contact our office to satisfy the
conditions of the License By-law 4450.

To schedule a business licence audit review, please contact the Short-term Rental Office by
calling 3-1-1 or email Short.term.rentals@Vancouver.ca This licence suspension will remain in
effect, at minimum, until the licence audit review has occurred.
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You must immediately remove all online listings and advertisements for short-term rentals at
this premise and cancel all existing reservations. If you operate a short-term rental
accommodation without a valid licence, you will be subject to fines for each offence.

Section 12 of Procedure By-Law 12577 provides for an appeal to City Council for suspensions.
Section 12.1 reads as follows:

Notice of Intention to Appeal
12.1 Aninterested person who wants a hearing by way of appeal must:

(@) Submit to the City Clerk, within 10 days after the date of the suspension or revocation
of the business licence, or refusal, suspension or cancellation of the chauffeur’s
permit, notice in writing of the person’s intention to appeal; and

(b) State concisely, in the notice, the grounds upon which the interested person is basing
the appeal.

If you have any questions regarding the above, please contact Alexandra Holmes, Enforcement
Coordinator at:

short.term.rentals@vancouver.ca

604.871.6452

Regards,

Koji Miyaji
Deputy Chief Licence Inspector

KM/dg

cc:
Claire Thompson, Manager of Proactive Enforcement
Alexandra Holmes, Enforcement Coordinator
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CF-2019-015889: Closed History Report Page 1 of 5
As Of: Jun 7, 2022 10:22:07

Case File: CF-2019-015889: Closed
311 Case File Ref

Brief Description Delisted
Suspended May 29

NPR Audit-1 Mail Sent Feb 26
Complaint

Internal Case File Creation
Unit 203

Business License Number 19-163387 / 20-161129

Completed Date

Description Case File CF-2019-015889: Closed (License By-law - Delisted Suspegded May 29 NPR
Audit-1 Mail Sent Feb 26 Complaint Internal Case File Creation Unit
575 E 5TH AVENUE, Vancouver, BC

dup_Defaultinvestigator Andrew Menzies
dup_Fine 0.00
Enforcement Stream

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description Unit 7%2@
Location Type Addressed
Parcel Owner is Defendant N

Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File STR Compliance
Relationship

STRCD

Violation Updated Date

Jun 7, 2022 10:22:13 i_LMS_CaseFile (Objectld 112406440) ity ot vancouver - FOT 2022-3UU - Fage 192 OhaiiZbase: posprd



Notes

General Note (Locked) Audit notice sent- RN 474 426 159 CA
(Last updated on Feb 26, 2020 14:03:49 by Andrew Menzies)
General Note (Unlocked) Note to self: Update Gage as per 2/25/20 Tactical List email
(Last updated on Feb 26, 2020 14:04:19 by Andrew Menzies)
General Note (Unlocked) See email and reply to James re: audit documents by email
(Last updated on Mar 27, 2020 14:05:55 by Andrew Menzies)
General Note (Unlocked) Last documented stay: January 2020

Listing key words: N/A
Safety concerns: N/A

(Last updated on Apr 27, 2020 14:38:43 by Andrew Menzies)
General Note (Unlocked)

See email uploaded, "3/30 STR reply to 3/27 email".
(Last updated on May 4, 2020 09:24:49 by Andrew Menzies)

General Note (Unlocked) Sent No-Reply email w/ 2 week extension. Saved in docs tab
(Last updated on May 7, 2020 11:47:14 by Sara Mohtadi)
General Note (Unlocked) No-reply suspension notice sent May 29. Tracking No. RN 497 790 248 CA
(Last updated on May 29, 2020 10:50:08 by David Gherghinoiu)
General Note (Unlocked) Post suspension check: Listing down. No new listings located, nor any new BL apps.

Recheck in 30 days
(Last updated on Jun 5, 2020 08:41:33 by Andrew Menzies)

General Note (Unlocked) Listing still down. Closing CF
(Last updated on Jul 6, 2020 08:54:32 by Andrew Menzies)

Processes

Assign Investigation (Completed on Dec 2, 2019 11:16:21 by Andrew Menzies with
outcome "Assigned")

Perform Investigation (Completed on Dec 2, 2019 11:16:33 by Andrew Menzies with
outcome "Follow-up Investigation Scheduled")

Additional Instructions

Comments

Description

Findings

Re-investigation Date Dec 31, 2019 00:00:00
Route Order

Assignments

Andrew Menzies

Perform Investigation (Completed on Jan 2, 2020 09:17:15 by Andrew Menzies with
outcome "Follow-up Investigation Scheduled")

Additional Instructions

Comments

Jun 7, 2022 10:22:13 i_LMS_CaseFile (Objectld 112406440) ity ot vancouver - FOT 2022-3UU - Fage 195 Opaiitbase: posprd



Description

Findings

Re-investigation Date Mar 1, 2020 00:00:00
Route Order

Assignments

Andrew Menzies

Perform Investigation (Completed on Feb 26, 2020 13:59:55 by Andrew Menzies with
outcome "Send Notification")

Additional Instructions
Comments
Description

Findings
Re-investigation Date
Route Order
Assignments

Andrew Menzies

Send Notification (Completed on Feb 26, 2020 14:00:44 by Andrew Menzies with
outcome "Notified")

Actual Start Date

Comments

Date Completed Feb 26, 2020 14:00:44
Description

Follow-up Investigation Date Apr 1, 2020 00:00:00
Outcome Notified

Route Order
Scheduled Complete Date
Scheduled Start Date Feb 26, 2020 13:59:55
Staff Assigned Id List
Assignments
Andrew Menzies
Relationships
Shadow Process: 118950700

Referenced Objectld 118950697
Perform Investigation (Completed on Apr 1, 2020 10:04:28 by Andrew Menzies with

Jun 7, 2022 10:22:13 i_LMS_CaseFile (Objectld 112406440) ity ot vancouver - FOT 2022-3UU - Fage 130 Opeiitbase: posprd




outcome "Follow-up Investigation Scheduled")
Additional Instructions

Comments
Description

Findings
Re-investigation Date
Route Order
Assignments

Andrew Menzies

Perform Investigation (Completed on May 29, 2020 11:08:01 by David Gherghinoiu with
outcome "Follow-up Investigation Scheduled")

Additional Instructions
Comments
Description
Findings
Re-investigation Date
Route Order
Assignments

David Gherghinoiu

Perform Investigation (Completed on Jun 5, 2020 08:41:33 by Andrew Menzies with
outcome "Follow-up Investigation Scheduled")

Additional Instructions
Comments
Description
Findings
Re-investigation Date
Route Order
Assignments
Andrew Menzies

Perform Investigation (Completed on Jul 6, 2020 08:54:32 by Andrew Menzies with
outcome "No Violation Found")

Additional Instructions
Comments
Description

Findings

May 1, 2020 00:00:00

Follow up on no-reply email

Jun 5, 2020 00:00:00

Jul 6, 2020 00:00:00

Licence suspended, check for compliance

Jun 7, 2022 10:22:13 j_LMS_CaseFile (Objectld 112406440)
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Re-investigation Date
Route Order
Assignments
Andrew Menzies
Relationships
Defendant (Person): James Hills
Relationship
Type
Document: 112406543
Document; 114851187
Document: 118956232
Document: 118956435
Document: 120710275
Document: 122491503
Document: 122784372
Document: 124069915
Document: 124070089
Enforcement Stream: Short Term Rental
Investigator: Andrew Menzies
Parcel: 007-645-309 - Parcel: 525 E 5TH AVENUE, Vancouver, BC V5T 1H8 (3)
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DEVELOPMENT BUILDINGS & LICENSING
Licensing and Community Standards

February 26, 2020
CF-2019-015891

s.15(1), s.19(1), 5.22(1) EMAIL

$.22(1)

Dear REGISTERED MAIL

RE: AUDIT NOTIFICATION LETTER
Business Licence No. 20-161491 (Short-term Rental)

The City of Vancouver’s Short-term Rental Office is writing to informﬁ/cl)u that vour Short-term
Rental accommodation at $:85(1): $39(1); $22(W)sor licence holder(s) T2 has been
selected for audit. At this time, the City would like to confirm that:

= The address serves as your principal residence; and
* You have obtained the licence with your landlord and strata’s approval, if applicable.

Section 25.1(14) of License By-law 4450 requires a licensed Short-term Rental operator to
produce records relating to the business licence conditions of a Short-term Rental
accommodation to the Chief Licence Inspector upon request. Further, you declared on your
Short-term Rental business licence application that you will comply with Licence By-law 4450
and all other applicable City by-laws, and accepted that the City of Vancouver may audit your
licence and request evidence that supports the information in your application.

Per the conditions of your business licence, you are hereby required to submit the following
documents within 30 days of the date of this letter:

Proof of principal residency:

A. A copy of one of the following government-issued photo I.D. for each name listed above:
a. BC Driver’s Licence (see note below)
b. B.C. Identification Card (see note below)
c. B.C. Services Card (see note below)
d. Other government-issued I.D. listing your current mailing address

NOTE: An ICBC Residential Address History is also required if the above photo-ID
is modified by a sticker or issued recently. The report can be obtained free of charge
from ICBC’s website at https://onlinebusiness.icbc.com/clio/ or by visiting an ICBC
Motor Vehicles Branch.

AND
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B. Copies of at least two of the following supporting documents belonging to the licence
holder and displaying the current mailing address. All documents must be dated earlier
than the date of this letter:

a.

b.

e o

AND

First page of Canada Revenue Agency (CRA) Notice of Assessment (SIN and
financial information can be redacted if preferred)

Correspondence from a government authority regarding the receipt of benefits
such as pension, unemployment benefits, housing benefits, etc.

All ICBC vehicle insurance and registration policies

Official Medical Services Plan (MSP) monthly invoice.

Utility bills issued no earlier than twelve (12) weeks prior to the date of this letter
(i.e. official BC Hydro or Fortis invoices).

Proof of authaorization from landlord or property owner (required if you are a renter):

C. A letter of authorization, with contact details, from the property owner, licensed property
manager or authorized agent of the property owner of this premise confirming that Short-
term Rental accommodation business activity is permitted.

AND

D. Tenancy agreement

AND

Proof of strata authorization (required if your premise is a strata lot):

E. A letter of authorization from the Strata Council or authorized agent of the Strata Council
at this premise, printed on official letterhead, confirming that Short-term Rental
accommodations are permitted on the strata lot.

Please submit the required documentation via registered mail to the following address:

Short-term Rental Office
c/o Alexandra Holmes
City of Vancouver

453 West 12" Avenue
Vancouver BC V5Y 1V4

It is important that you take action. If you do not submit all required documents within 30
days of the date of this letter, under Section 25.1 (14) of the License By-law 4450 and Section
277 of the Vancouver Charter, your licence will be suspended until further notice. If you have
not yet renewed your licence for the current year, your licence application will not be supported.

After the requested documents have been received and reviewed, the Short-term Rentals Office
will only be in contact if further action is required on your part.
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Alternatively, if you no longer believe you comply with the conditions of your licence, you can
voluntarily close your Short-term Rental business licence account. You must however,
immediately cease all Short-term Rental business operations by removing all listings advertising
the premises, and stop accepting current and future guest bookings. A request to close your
Short-term Rental business licence account, can be submitted via email at
short.term.rentals@vancouver.ca or in person at 515 West 10™ Avenue.

Please visit the City’s website at https://vancouver.ca/doing-business/close-your-business-
licence-account.aspx for further details.

If you do not take the steps outlined above and continue to operate a Short-term Rental
accommodation without a valid business licence, you will be subject to fines of $1,000 per
offence.

Please contact the Short-term Rental Office at 3-1-1 or email short.term.rentals@vancouver.ca
if you have any questions on this matter.

Regards,

ool

Alexandra Holmes
Enforcement Coordinator, Short-term Rentals
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DEVELOPMENT BUILDINGS & LICENSING
Licensing and Community Standards

February 26, 2020
CF-2019-015891

s.15(1), s.19(1), s.22(1) EMAIL
s.22(1)

s.22(1)

Dear REGISTERED MAIL

RE: AUDIT NOTIFICATION LETTER
Business Licence No. 20-161491 (Short-term Rental)

The City of Vancouver’s Short-term Rental Office is writing to informﬁ/?u that your Short-term
Rental accommodation at 25 $:39(1), $22()sor licence holder(s) % " has been
selected for audit. At this time, the City would like to confirm that:

= The address serves as your principal residence; and
* You have obtained the licence with your landlord and strata’s approval, if applicable.

Section 25.1(14) of License By-law 4450 requires a licensed Short-term Rental operator to
produce records relating to the business licence conditions of a Short-term Rental
accommodation to the Chief Licence Inspector upon request. Further, you declared on your
Short-term Rental business licence application that you will comply with Licence By-law 4450
and all other applicable City by-laws, and accepted that the City of Vancouver may audit your
licence and request evidence that supports the information in your application.

Per the conditions of your business licence, you are hereby required to submit the following
documents within 30 days of the date of this letter:

Proof of principal residency:

A. A copy of one of the following government-issued photo I.D. for each name listed above:
a. BC Driver’s Licence (see note below)
b. B.C. Identification Card (see note below)
c. B.C. Services Card (see note below)
d. Other government-issued I.D. listing your current mailing address

NOTE: An ICBC Residential Address History is also required if the above photo-ID
is modified by a sticker or issued recently. The report can be obtained free of charge
from ICBC’s website at https://onlinebusiness.icbc.com/clio/ or by visiting an ICBC
Motor Vehicles Branch.

AND
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B. Copies of at least two of the following supporting documents belonging to the licence
holder and displaying the current mailing address. All documents must be dated earlier
than the date of this letter:

a.

b.

e o

AND

First page of Canada Revenue Agency (CRA) Notice of Assessment (SIN and
financial information can be redacted if preferred)

Correspondence from a government authority regarding the receipt of benefits
such as pension, unemployment benefits, housing benefits, etc.

All ICBC vehicle insurance and registration policies

Official Medical Services Plan (MSP) monthly invoice.

Utility bills issued no earlier than twelve (12) weeks prior to the date of this letter
(i.e. official BC Hydro or Fortis invoices).

Proof of authaorization from landlord or property owner (required if you are a renter):

C. A letter of authorization, with contact details, from the property owner, licensed property
manager or authorized agent of the property owner of this premise confirming that Short-
term Rental accommodation business activity is permitted.

AND

D. Tenancy agreement

AND

Proof of strata authorization (required if your premise is a strata lot):

E. A letter of authorization from the Strata Council or authorized agent of the Strata Council
at this premise, printed on official letterhead, confirming that Short-term Rental
accommodations are permitted on the strata lot.

Please submit the required documentation via registered mail to the following address:

Short-term Rental Office
c/o Alexandra Holmes
City of Vancouver

453 West 12" Avenue
Vancouver BC V5Y 1V4

It is important that you take action. If you do not submit all required documents within 30
days of the date of this letter, under Section 25.1 (14) of the License By-law 4450 and Section
277 of the Vancouver Charter, your licence will be suspended until further notice. If you have
not yet renewed your licence for the current year, your licence application will not be supported.

After the requested documents have been received and reviewed, the Short-term Rentals Office
will only be in contact if further action is required on your part.
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Alternatively, if you no longer believe you comply with the conditions of your licence, you can
voluntarily close your Short-term Rental business licence account. You must however,
immediately cease all Short-term Rental business operations by removing all listings advertising
the premises, and stop accepting current and future guest bookings. A request to close your
Short-term Rental business licence account, can be submitted via email at
short.term.rentals@vancouver.ca or in person at 515 West 10™ Avenue.

Please visit the City’s website at https://vancouver.ca/doing-business/close-your-business-
licence-account.aspx for further details.

If you do not take the steps outlined above and continue to operate a Short-term Rental
accommodation without a valid business licence, you will be subject to fines of $1,000 per
offence.

Please contact the Short-term Rental Office at 3-1-1 or email short.term.rentals@vancouver.ca
if you have any questions on this matter.

Regards,

ool

Alexandra Holmes
Enforcement Coordinator, Short-term Rentals
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DEVELOPMENT BUILDINGS & LICENSING
Licensing and Community Standards

PLEASE REFER TO:

May, 25", 2020 Alexandra Holmes
CF-2019-015891 Enforcement Coordinator,

Short-term Rentals
s.15(1), s.19(1), s.22(1) 604.871.6452

EMAIL: 5220
REGISTERED MAIL

Dear s.22(1)

RE: S.15(1), s.19(1), s.22(1)
Business Licence No. 20-161491 (Short-term Rental)

The enclosed registered letter was sent to you at S:25(1), $.19(1), S.22(1) o February 26", 2020
requiring you to submit the requested documents to the Short-term Rental Office within 30 days
for an audit of your Short-term Rental business licence. This letter was also emailed to you at
20 - which is associated with your Short-term Rental licence.

Section 25.1(14) of License By-law 4450 requires a licensed short-term rental operator to produce
records relating to the business licence conditions of a short-term rental accommodation to the
Chief Licence Inspector upon request. Further, on your short-term rental business licence
application you declared that you will comply with License By-law 4450 and all other applicable
City by-laws. During this process you also accepted that the City of Vancouver may audit your
licence and request evidence that supports the information in your application.

As of the date of this letter, you have not submitted the requested documents for an audit. There
is also no indication that you have completed all the necessary following alternative actions listed
in your audit notification letter:

- Remove all listings advertising the premises from all short-term rental platforms

- Stop accepting current and future guest bookings

- Request to close your short-term rental business licence account

As you have not complied with the conditions of your short-term rental business licence, issuance
of your 2020 licence application for licence 20-161491 will not be supported until such time
as you contact our office to satisfy the conditions of the License By-law 4450.

To schedule a business licence audit review, please contact the Short-term Rental Office by
calling 3-1-1 or email Short.term.rentals@Vancouver.ca This licence suspension will remain in
effect, at minimum, until the licence audit review has occurred.

You must immediately remove all online listings and advertisements for short-term rentals at
this premise and cancel all existing reservations. If you operate a short-term rental
accommodation without a valid licence, you will be subject to fines for each offence.

City of Vancouver, Development Buildings & Licensing, Licensing and Community é;gpg@%éhuggftgmﬁm%ggfp%gmg of 284
515 W.10" Ave, Vancouver, BC, V5Y 1V4 Canada Phone: 3-1-1 or 604-873-7000 vancouver.ca
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DEVELOPMENT BUILDINGS & LICENSING
Licensing and Community Standards

February 26, 2020
CF-2019-015891

s.15(1), s.19(1), s.22(1) EMAIL
s5.22(1)

s.22(1)

Dear REGISTERED MAIL

RE: AUDIT NOTIFICATION LETTER
Business Licence No. 20-161491 (Short-term Rental)

The City of Vancouver’s Short-term Rental Office is writing to inform you that your Short-term
Rental accommodation at$35(1), $:19(1); 8:22(Lfor Jicence holder(s) 522 has been
selected for audit. At this time, the City would like to confirm that:

= The address serves as your principal residence; and
* You have obtained the licence with your landlord and strata’s approval, if applicable.

Section 25.1(14) of License By-law 4450 requires a licensed Short-term Rental operator to
produce records relating to the business licence conditions of a Short-term Rental
accommodation to the Chief Licence Inspector upon request. Further, you declared on your
Short-term Rental business licence application that you will comply with Licence By-law 4450
and all other applicable City by-laws, and accepted that the City of Vancouver may audit your
licence and request evidence that supports the information in your application.

Per the conditions of your business licence, you are hereby required to submit the following
documents within 30 days of the date of this letter:

Proof of principal residency:

A. A copy of one of the following government-issued photo I.D. for each name listed above:
a. BC Driver’s Licence (see note below)
b. B.C. Identification Card (see note below)
c. B.C. Services Card (see note below)
d. Other government-issued I.D. listing your current mailing address

NOTE: An ICBC Residential Address History is also required if the above photo-ID
is modified by a sticker or issued recently. The report can be obtained free of charge
from ICBC’s website at https://onlinebusiness.icbc.com/clio/ or by visiting an ICBC
Motor Vehicles Branch.

AND
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B. Copies of at least two of the following supporting documents belonging to the licence
holder and displaying the current mailing address. All documents must be dated earlier
than the date of this letter:

a.

b.

e o

AND

First page of Canada Revenue Agency (CRA) Notice of Assessment (SIN and
financial information can be redacted if preferred)

Correspondence from a government authority regarding the receipt of benefits
such as pension, unemployment benefits, housing benefits, etc.

All ICBC vehicle insurance and registration policies

Official Medical Services Plan (MSP) monthly invoice.

Utility bills issued no earlier than twelve (12) weeks prior to the date of this letter
(i.e. official BC Hydro or Fortis invoices).

Proof of authaorization from landlord or property owner (required if you are a renter):

C. A letter of authorization, with contact details, from the property owner, licensed property
manager or authorized agent of the property owner of this premise confirming that Short-
term Rental accommodation business activity is permitted.

AND

D. Tenancy agreement

AND

Proof of strata authorization (required if your premise is a strata lot):

E. A letter of authorization from the Strata Council or authorized agent of the Strata Council
at this premise, printed on official letterhead, confirming that Short-term Rental
accommodations are permitted on the strata lot.

Please submit the required documentation via registered mail to the following address:

Short-term Rental Office
c/o Alexandra Holmes
City of Vancouver

453 West 12" Avenue
Vancouver BC V5Y 1V4

It is important that you take action. If you do not submit all required documents within 30
days of the date of this letter, under Section 25.1 (14) of the License By-law 4450 and Section
277 of the Vancouver Charter, your licence will be suspended until further notice. If you have
not yet renewed your licence for the current year, your licence application will not be supported.

After the requested documents have been received and reviewed, the Short-term Rentals Office
will only be in contact if further action is required on your part.
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Alternatively, if you no longer believe you comply with the conditions of your licence, you can
voluntarily close your Short-term Rental business licence account. You must however,
immediately cease all Short-term Rental business operations by removing all listings advertising
the premises, and stop accepting current and future guest bookings. A request to close your
Short-term Rental business licence account, can be submitted via email at
short.term.rentals@vancouver.ca or in person at 515 West 10™ Avenue.

Please visit the City’s website at https://vancouver.ca/doing-business/close-your-business-
licence-account.aspx for further details.

If you do not take the steps outlined above and continue to operate a Short-term Rental
accommodation without a valid business licence, you will be subject to fines of $1,000 per
offence.

Please contact the Short-term Rental Office at 3-1-1 or email short.term.rentals@vancouver.ca
if you have any questions on this matter.

Regards,

ool

Alexandra Holmes
Enforcement Coordinator, Short-term Rentals
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DEVELOPMENT BUILDINGS & LICENSING
Licensing and Community Standards

February 26, 2020
CF-2019-015891

s.15(1), s.19(1), 5.22(1) EMAIL

s.22(1)

$.22(1)

Dear REGISTERED MAIL

RE: AUDIT NOTIFICATION LETTER
Business Licence No. 20-161491 (Short-term Rental)

The City of Vancouver’s Short-term Rental Office is writing to informﬁ/cl)u that vour Short-term
Rental accommodation at S8 ST 8:22(1c o icence holder(s) F has been
selected for audit. At this time, the City would like to confirm that:

= The address serves as your principal residence; and
* You have obtained the licence with your landlord and strata’s approval, if applicable.

Section 25.1(14) of License By-law 4450 requires a licensed Short-term Rental operator to
produce records relating to the business licence conditions of a Short-term Rental
accommodation to the Chief Licence Inspector upon request. Further, you declared on your
Short-term Rental business licence application that you will comply with Licence By-law 4450
and all other applicable City by-laws, and accepted that the City of Vancouver may audit your
licence and request evidence that supports the information in your application.

Per the conditions of your business licence, you are hereby required to submit the following
documents within 30 days of the date of this letter:

Proof of principal residency:

A. A copy of one of the following government-issued photo I.D. for each name listed above:
a. BC Driver’s Licence (see note below)
b. B.C. Identification Card (see note below)
c. B.C. Services Card (see note below)
d. Other government-issued I.D. listing your current mailing address

NOTE: An ICBC Residential Address History is also required if the above photo-ID
is modified by a sticker or issued recently. The report can be obtained free of charge
from ICBC’s website at https://onlinebusiness.icbc.com/clio/ or by visiting an ICBC
Motor Vehicles Branch.

AND
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B. Copies of at least two of the following supporting documents belonging to the licence
holder and displaying the current mailing address. All documents must be dated earlier
than the date of this letter:

a.

b.

e o

AND

First page of Canada Revenue Agency (CRA) Notice of Assessment (SIN and
financial information can be redacted if preferred)

Correspondence from a government authority regarding the receipt of benefits
such as pension, unemployment benefits, housing benefits, etc.

All ICBC vehicle insurance and registration policies

Official Medical Services Plan (MSP) monthly invoice.

Utility bills issued no earlier than twelve (12) weeks prior to the date of this letter
(i.e. official BC Hydro or Fortis invoices).

Proof of authaorization from landlord or property owner (required if you are a renter):

C. A letter of authorization, with contact details, from the property owner, licensed property
manager or authorized agent of the property owner of this premise confirming that Short-
term Rental accommodation business activity is permitted.

AND

D. Tenancy agreement

AND

Proof of strata authorization (required if your premise is a strata lot):

E. A letter of authorization from the Strata Council or authorized agent of the Strata Council
at this premise, printed on official letterhead, confirming that Short-term Rental
accommodations are permitted on the strata lot.

Please submit the required documentation via registered mail to the following address:

Short-term Rental Office
c/o Alexandra Holmes
City of Vancouver

453 West 12" Avenue
Vancouver BC V5Y 1V4

It is important that you take action. If you do not submit all required documents within 30
days of the date of this letter, under Section 25.1 (14) of the License By-law 4450 and Section
277 of the Vancouver Charter, your licence will be suspended until further notice. If you have
not yet renewed your licence for the current year, your licence application will not be supported.

After the requested documents have been received and reviewed, the Short-term Rentals Office
will only be in contact if further action is required on your part.
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Alternatively, if you no longer believe you comply with the conditions of your licence, you can
voluntarily close your Short-term Rental business licence account. You must however,
immediately cease all Short-term Rental business operations by removing all listings advertising
the premises, and stop accepting current and future guest bookings. A request to close your
Short-term Rental business licence account, can be submitted via email at
short.term.rentals@vancouver.ca or in person at 515 West 10™ Avenue.

Please visit the City’s website at https://vancouver.ca/doing-business/close-your-business-
licence-account.aspx for further details.

If you do not take the steps outlined above and continue to operate a Short-term Rental
accommodation without a valid business licence, you will be subject to fines of $1,000 per
offence.

Please contact the Short-term Rental Office at 3-1-1 or email short.term.rentals@vancouver.ca
if you have any questions on this matter.

Regards,

ool

Alexandra Holmes
Enforcement Coordinator, Short-term Rentals
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DEVELOPMENT BUILDINGS & LICENSING
Licensing and Community Standards

July 6, 2020
CF-2019-015891

PRANG HOLDINGS LTD
6626 Angus Drive
Vancouver BC, V6P 5H9

To whom it may concern:

RE: WARNING LETTER

Suspected unlicensed short-term rental accommodation
s5.15(1),

The City of Vancouver’s records indicate you are the registered owner of “220) 575 E 5th Ave.
On July 6, 2020, the City’s Short-term Rental Office reviewed online information indicating your
property is marketed as an unlicensed short-term rental accommodation on the following
Airbnb.ca listing:

https://www.airbnb.ca/rooms/31004816

Section 3(6) and 25.1 (2) of the Licence By-law 4450 state:

Section 3(6): “No owner of any premises shall permit, suffer or allow the undertaking of
any business, trade, profession or other occupation at said premises unless the person
carrying on the business, trade, profession or other occupation holds a subsisting City
licence therefor.”

Section 25.1 (2): “No person shall market any Short Term Rental Accommaodation
unless they hold a licence as a Short Term Rental Accommodation Operator for that
Short Term Rental Accommodation.”

The aforementioned platform listing(s) indicates that this property is currently not taking
reservations.

If you are not currently operating a short-term rental accommodation at this premise, you
must have the listing(s) removed immediately.

Failure to remove the listing(s) may result in our determination that you are operating a short-

term rental accommodation at this premise without a business licence and subject to fines of up
to $1,000 per offence under Section 3(6) of the Licence By-law 4450.
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A short-term rental accommodation of under 30 days is only permitted in a principal residence
subject to the principal resident obtaining a business licence and displaying the business licence
number in any listing used to market the short-term rental accommodation.

For more information on the City’s short-term rental accommodation regulations, please visit the
City’s website at
https://vancouver.ca/doing-business/short-term-rentals.aspx

Please contact the Short-term Rental Office at 3-1-1 or email short.term.rentals@vancouver.ca
if you have any questions on this matter.

Regards,

/%2 g

Alexandra Holmes
Enforcement Coordinator
Short-term Rentals
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DEVELOPMENT BUILDINGS & LICENSING
Licensing and Community Standards

July 6, 2020
CF-2019-015891

s.15(1), s.19(1), s5.22(1)

Dear S22@
RE: WARNING LETTER
Suspected unlicensed short-term rental accommodation $15(),

5.19(1),
s5.22(1)

On July 6, 2020, the City’s Short-term Rental Office reviewed online information indicating
575 E 5th Ave is marketed as an unlicensed short-term rental accommodation on the following
Airbnb.ca listing:

https://www.airbnb.ca/rooms/31004816

Section 25.1 (2) of the Licence By-law 4450 states:

Section 25.1 (2): “No person shall market any Short Term Rental Accommaodation
unless they hold a licence as a Short Term Rental Accommodation Operator for that
Short Term Rental Accommodation.”

The aforementioned platform listing(s) indicates that this property is currently not taking
reservations.

If you are not currently operating a short-term rental accommodation at this premise, you
must have the listing(s) removed immediately.

Failure to remove the listing(s) may result in our determination that you are operating a short-
term rental accommodation at this premise without a business licence and subject to fines of up
to $1,000 per offence under Section 25.1(2) of the Licence By-law 4450.

A short-term rental accommodation of under 30 days is only permitted in a principal residence
subject to the principal resident obtaining a business licence and displaying the business licence
number in any listing used to market the short-term rental accommodation.

For more information on the City’s short-term rental accommodation regulations, please visit the
City’s website at
https://vancouver.ca/doing-business/short-term-rentals.aspx
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Please contact the Short-term Rental Office at 3-1-1 or email short.term.rentals@vancouver.ca
if you have any questions on this matter.

Regards,

Alexandra Holmes
Enforcement Coordinator
Short-term Rentals
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DEVELOPMENT BUILDINGS & LICENSING
Licensing and Community Standards

PLEASE REFER TO:

May, 25", 2020 Alexandra Holmes
CF-2019-015891 Enforcement Coordinator,
Short-term Rentals
s.15(1), s.19(1), s.22(1) 604.871.6452
EMAIL: 5:22(1)

REGISTERED MAIL

Dear s.22(1)

RE: S-15(1), s.19(1), s.22(1)
Business Licence No. 20-161491 (Short-term Rental)

The enclosed registered letter was sent to you at 8:15(1), .19(1), S.22(T)on, February 26, 2020
requiring you to submit the requested documents to the Short-term Rental Office within 30 days
for an audit of your Short-term Rental business licence. This letter was also emailed to you at
B-22(1) - which is associated with your Short-term Rental licence.

Section 25.1(14) of License By-law 4450 requires a licensed short-term rental operator to produce
records relating to the business licence conditions of a short-term rental accommodation to the
Chief Licence Inspector upon request. Further, on your short-term rental business licence
application you declared that you will comply with License By-law 4450 and all other applicable
City by-laws. During this process you also accepted that the City of Vancouver may audit your
licence and request evidence that supports the information in your application.

As of the date of this letter, you have not submitted the requested documents for an audit. There
is also no indication that you have completed all the necessary following alternative actions listed
in your audit notification letter:

- Remove all listings advertising the premises from all short-term rental platforms

- Stop accepting current and future guest bookings

- Request to close your short-term rental business licence account

As you have not complied with the conditions of your short-term rental business licence, issuance
of your 2020 licence application for licence 20-161491 will not be supported until such time
as you contact our office to satisfy the conditions of the License By-law 4450.

To schedule a business licence audit review, please contact the Short-term Rental Office by
calling 3-1-1 or email Short.term.rentals@Vancouver.ca This licence suspension will remain in
effect, at minimum, until the licence audit review has occurred.

You must immediately remove all online listings and advertisements for short-term rentals at
this premise and cancel all existing reservations. If you operate a short-term rental
accommodation without a valid licence, you will be subject to fines for each offence.

City of Vancouver, Development Buildings & Licensing, Licensing and Community §§§pg\a(;§‘c%huggfte%ﬁm_%5@fp%g%5 of 284
515 W.10" Ave, Vancouver, BC, V5Y 1V4 Canada Phone: 3-1-1 or 604-873-7000 vancouver.ca
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Short-Term Rental Complaint
Case number: 101013543866 Case created: 2019-11-26, 09:00:00 PM Channel: Phone

Incident Location

Address: 575 E 5TH AV, Vancouver, V5T 1H8
Address2:

Location name:

Original Address:

Request Details

1. Complaint type:
Not allowed by landlord or strata

2. Pga;ide unit number of property in question, if applicable:
=
3. Provide exact web address of the property's rental listing (e.g. on Airbnb's website):
Note: Advise caller that they can email the

web address to the Short Term Rental Office at short.term.rentals@vancouver.ca

They must also include the case number and the street address of the property in the email.lf a web address is not
provided it is difficult for enforcement to proceed.

See 19-172792

4, Provide details of complaint:
If applicable, please include any reasons/evidence that leads the caller to believe that the property is operating a
short-term rental (e.g. guests coming and going with luggage, noise or parking issues, etc.). Also indicate if the caller has
spoken to any guests or to the property owner.
Via VC 7093869 - Short-term rentals are prohibited in the building. Please investigate license 19-172792.

6. (Don't ask, just record - did caller indicate they want a call back?):
No

Additional Details

Contact Details

Name: F22(1)

Address: ,

Address2:

Phone: Email: 5220

Alt. Phone: Preferred contact method: Either

Case Notes

Photo

- no picture -
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CF-2019-015891: Closed HIStory Report Page 1 of 7
As Of: Jun 7, 2022 10:23:40

Case File: CF-2019-015891: Closed
311 Case File Ref

Brief Description Delisted _
Non-bookable General Warning

Suspended 5/25
NPR Audit-1 Mail Sent 2/26/20
Internal Case File Creation - Complaint

Unit 5.22(1)
Business License Number 19-172792
Completed Date
Description Case File CF-2019-015891: Closed (License By-law - Delisted Non-bookable General

Warning Suspended 5/25 NPR Audit-1 Mail Sent 2/26/20 Internal Case File Creation -
Complaint Unit#22®
575 E 5TH AVENUE, Vancouver, BC

dup_Defaultinvestigator Andrew Menzies
dup_Fine 0.00
Enforcement Stream

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description Unit #2208
Location Type Addressed
Parcel Owner is Defendant N

Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File STR Compliance
Relationship

STRCD

Violation Updated Date

Jun 7, 2022 10:23:45 i_LMS_CaseFile (Objectld 112406618) ity ot vancouver - FOT 2022-3UU - Fage 228 Ohaiitbase: posprd



Notes

General Note (Locked)
General Note (Unlocked)
General Note (Unlocked)

General Note (Unlocked)

General Note (Unlocked)

General Note (Unlocked)

General Note (Unlocked)

General Note (Unlocked)

General Note (Unlocked)

General Note (Unlocked)

General Note (Unlocked)

General Note (Unlocked)

Audit mail notice- RN 474 426 145 CA

(Last updated on Feb 26, 2020 14:08:34 by Andrew Menzies)
Note to self: Updated Gage as per 2/25/20 Tactical List email
(Last updated on Feb 26, 2020 14:08:57 by Andrew Menzies)
Requires no reply suspension. On hold until 5/1

(Last updated on Apr 1, 2020 10:03:16 by Andrew Menzies)
Last documented stay: January 2020

Listing key words: N/A

Safety concerns: N/A

(Last updated on Apr 27, 2020 14:37:36 by Andrew Menzies)

Sent No-Reply email w/ 2 week extension. Saved in docs tab

(Last updated on May 4, 2020 13:18:28 by Sara Mohtadi)

No reply suspension notice sent via email on May 25. Letter to be sent via registered mail
on May 26.

(Last updated on May 25, 2020 12:23:25 by David Gherghinoiu)

Tracking RN 497 789 871 CA

(Last updated on May 26, 2020 10:47:37 by Sara Mohtadi)

Post suspension check:

HC data shows 1/12/20 delist. No new listings found. Recheck in 30 days
(Last updated on Jun 2, 2020 16:33:14 by Andrew Menzies)

Listing back up but unbookable: https://www.airbnb.ca/rooms/31004816

No recent stays- looks to be an automatic repost after a delist.
Warning letter drafted for approval: both RO and licence holders'zz(l)
(Last updated on Jul 6, 2020 08:57:43 by Andrew Menzies)

Letter approved; sent by regular mail

Follow-up in 30 days

(Last updated on Jul 6, 2020 13:31:45 by Andrew Menzies)

30 days have passed since Unbookable warning letter sent... Listing still active, no
change in calendar. HC data shows removal on 1/12/20- perhaps that is the date the
calender was changed. Either way, there have been no stays since 1/2/20

Will check once more in 30 days; if no status change, we will close CF as Abandoned
(Last updated on Aug 6, 2020 10:31:15 by Andrew Menzies)

Last stay remains 1/2/20- HC data now shows a 1/12/20 delist despite previous checks
showing reposting. Likely an issue with HC data because either way, the last documented
was 8 months ago.

Closing CF as Delisted
(Last updated on Sep 1, 2020 11:33:11 by Andrew Menzies)

Processes

Assign Investigation (Completed on Dec 2, 2019 11:17:59 by Andrew Menzies with
outcome "Assigned")
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Perform Investigation (Completed on Dec 2, 2019 11:18:15 by Andrew Menzies with
outcome "Follow-up Investigation Scheduled")

Additional Instructions

Comments

Description

Findings

Re-investigation Date Dec 31, 2019 00:00:00
Route Order

Assignments

Andrew Menzies

Perform Investigation (Completed on Feb 26, 2020 14:07:39 by Andrew Menzies with
outcome "Send Notification")

Additional Instructions
Comments
Description

Findings
Re-investigation Date
Route Order
Assignments

Andrew Menzies

Send Notification (Completed on Feb 26, 2020 14:07:57 by Andrew Menzies with
outcome "Notified")

Actual Start Date

Comments

Date Completed Feb 26, 2020 14:07:57
Description

Follow-up Investigation Date Apr 1, 2020 00:00:00
Outcome Notified

Route Order

Scheduled Complete Date

Scheduled Start Date Feb 26, 2020 14:07:40
Staff Assigned Id List

Assignments

Andrew Menzies
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Relationships
Shadow Process: 118956668

Referenced Objectld 118956667

Perform Investigation (Completed on Apr 1, 2020 10:03:37 by Andrew Menzies with
outcome "Follow-up Investigation Scheduled")

Additional Instructions
Comments
Description
Findings
Re-investigation Date May 1, 2020 00:00:00
Route Order
Assignments
Andrew Menzies

Perform Investigation (Completed on May 25, 2020 12:09:17 by David Gherghinoiu
with outcome "Follow-up Investigation Scheduled")

Additional Instructions

Comments

Description Follow up on no-reply email
Findings

Re-investigation Date Jun 1, 2020 00:00:00
Route Order

Assignments
David Gherghinoiu

Perform Investigation (Completed on Jun 2, 2020 16:33:14 by Andrew Menzies with
outcome "Follow-up Investigation Scheduled")

Additional Instructions

Comments

Description Licence suspended, check for compliance
Findings

Re-investigation Date Jul 3, 2020 00:00:00

Route Order

Assignments

Andrew Menzies

Perform Investigation (Completed on Jul 3, 2020 11:19:40 by Andrew Menzies with
outcome "Follow-up Investigation Scheduled")
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Additional Instructions

Comments

Description

Findings

Re-investigation Date Jul 6, 2020 00:00:00
Route Order

Assignments

Andrew Menzies

Perform Investigation (Completed on Jul 6, 2020 13:31:45 by Andrew Menzies with
outcome "Send Notification")

Additional Instructions
Comments
Description

Findings
Re-investigation Date
Route Order
Assignments

Andrew Menzies

Send Notification (Completed on Jul 6, 2020 13:36:26 by Andrew Menzies with
outcome "Notified")

Actual Start Date

Comments

Date Completed Jul 6, 2020 13:36:26
Description

Follow-up Investigation Date Aug 6, 2020 00:00:00
Outcome Notified

Route Order
Scheduled Complete Date
Scheduled Start Date Jul 6, 2020 13:31:45
Staff Assigned Id List
Assignments
Andrew Menzies
Relationships
Shadow Process: 126092325
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Referenced Objectld 126092324

Perform Investigation (Completed on Aug 6, 2020 10:31:15 by Andrew Menzies with
outcome "Follow-up Investigation Scheduled")

Additional Instructions

Comments

Description

Findings

Re-investigation Date Sep 6, 2020 00:00:00
Route Order

Assignments

Andrew Menzies

Perform Investigation (Completed on Sep 1, 2020 11:33:11 by Andrew Menzies with
outcome "No Violation Found")

Additional Instructions
Comments
Description
Findings
Re-investigation Date
Route Order
Assignments
Andrew Menzies
Relationships
Defendant (Person): Alice Chan
Relationship
Type
Document: 112406772
Document: 114951166
Document: 118956999
Document: 118957008
Document: 122526169
Document: 123768880
Document: 123769457
Document: 123859556
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Document: 126056458

Document: 126056465

Enforcement Stream: Short Term Rental

Investigator: Andrew Menzies

Parcel: 007-645-309 - Parcel; 525 E 5TH AVENUE, Vancouver, BC V5T 1H8 (3)
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From: "Parcon, Ruby" <ruby.parcon@vancouver.ca>
To: "McLellan, Mark" <Mark.McLellan@vancouver.ca>
Date: 1/6/2020 12:32:55 PM
Subject:  FW: 525 E 5th Ave - Elevator

From: Martin, Alvin

Sent: Monday, January 06, 2020 11:17 AM
To: McLellan, Mark

Cc: Parcon, Ruby

Subject: RE: 525 E 5th Ave - Elevator

Hi, Mark;
| m just looking at the same note. | wasn t aware of that confirmation by Len while | was away.

2020 Jan 06: Property Manager Ben (778-895-9723) confirms that 525 is indeed up and running. The
other two are operational as well, 555 and 575.

Alvin Martin

Property Use Inspections
City of Vancouver

(604) 873-7511
Alvin.martin@vancouver.ca

From: McLellan, Mark

Sent: Monday, January 06, 2020 11:00 AM
To: Parcon, Ruby; Martin, Alvin

Subject: RE: 525 E 5th Ave - Elevator

Thanks Ruby.

Alvin — I just found this note from Len in the following CF. We just need to validate that they are still
operational.
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CF-2020-000215: Closed HIStory Report Page 1 of 2
As Of: Jun 7, 2022 10:25:31

Case File: CF-2020-000215: Closed
311 Case File Ref
Brief Description Elevator issue
Business License Number

Completed Date

Description Case File CF-2020-000215: Closed (Standards of Maintenance By-law - Elevator issue)
525 E 5TH AVENUE, Vancouver, BC V5T 1H8

dup_Defaultinvestigator Alvin Martin, Property Use Inspector

dup_Fine 0.00

Enforcement Stream

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed
Parcel Owner is Defendant N

Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File Internal Department Referral
Relationship

STRCD

Violation Updated Date

Processes
Assign Investigation (Completed on Jan 6, 2020 10:38:04 by Ruby Parcon with
outcome "Assigned")

Perform Investigation (Completed on Jan 6, 2020 11:18:09 by Alvin Martin, Property
Use Inspector with outcome "No Violation Found")
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Additional Instructions
Comments
Description

Findings 2020 Jan 06: Property Manager Ben (778-895-9723) confirms that 525 is indeed up and
running. The other two are operational as well, 555 and 575.

I'm closing this redundant Case File. | can't close the other one, until we get it back from
Law.

Re-investigation Date
Route Order
Assignments
Alvin Martin, Property Use Inspector
Relationships
Document: 114511258
Document: 114522508
Enforcement Stream: Property Use
Investigator: Alvin Martin, Property Use Inspector
Parcel: 007-645-309 - Parcel: 525 E 5TH AVENUE, Vancouver, BC V5T 1H8 (3)
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COVID-19 - Enforcement Request Case

Case number: 101014668371

Incident Location

Address:
Address2:
Location name:
Original Address: 555 E 5th Ave

555 E 5TH AV, Vancouver, V5T 1H8

Request Details

1. Type of violation:*
House party

2. Where is the violation occurring:*
Private Property - Residence

Case created:

2020-12-31, 08:18:00 PM Channel: WEB

3. Confirm address where violation is occurring (including suite number, if applicable):*

555 E 5th Ave

4, When was the violation observed:*
Now, dec 31, 8:15pm

5. Is the event or activity currently in progress?*
Yes
6. If business is in violation, provide the business name:
7. If park or beach, provide name:
8. Provide details regarding the violation:*

Too many people in a 600 sq foot apartment,

10. Your name:
5.22(1)

11. Phone number:*
s.22(1)

12. Email address:
5.22(1)

99. Attachments
0

Additional Details

Contact Details

Name: No Name No Name (ps)
Address: ,
Address2:

obnoxious music, none of them have masks
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Email:

Phone:
Alt. Phone: Preferred contact method: Either
- no picture -
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Noise Complaint

Case number: 101014582853
Incident Location

Address: s.22(1)
Address2:

Location name:

Original Address: Sie2(d)

Request Details

1. Type of noise:
Peopleexcessiveresidentialorpartynoise

2. Describe the noise:*
Shouted conversation, foul language, excessive radio/tv volume

3. When is it happening?*
Between 10pm through 5am almost every single night

6. Have you spoken with the person or company making the noise?*
Yes

10. Please verify address of the property:*
555 East 5th Avenue

Additional Details
PS#: 9159880

Contact Details

Name: No Name No Name (ps)
Address: ,

Address2:
Phone:
Alt. Phone:

s.22(1) Email: Sie2(d)

Case Notes

Photo

Case created: 2020-11-28, 01:54:00 AM

Preferred contact method:

Channel: WEB

Either
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As Of: Jun 7, 2022 10:26:36

Case File: CF-2020-017046: Closed
311 Case File Ref 101014582853
Brief Description Shouted conversation, excessive radio/tv volume x 2 complaints
Business License Number

Completed Date

Description Case File CF-2020-017046: Closed (Noise By-law - Shouted conversation, excessive
radio/tv volume x 2 complaints)
555 E 5TH AVENUE, Vancouver, BC

dup_Defaultinvestigator Eric Kai, Property Use Inspector
dup_Fine 0.00
Enforcement Stream

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed
Parcel Owner is Defendant N

Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File Complaint
Relationship

STR CD

Violation Updated Date

Processes
Assign Investigation (Completed on Dec 1, 2020 16:48:40 by Ruby Parcon with
outcome "Assigned")

Perform Investigation (Completed on Jan 8, 2021 13:27:48 by Colin Durcan, Property
Use Inspector with outcome "Follow-up Investigation Scheduled")
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Additional Instructions
Comments
Description

Findings | phoned the complainant on Jan 8, 2021 to discuss, and left a voicemail call back
message

Re-investigation Date Jan 15, 2021 00:00:00
Route Order

Assignments

Eric Kai, Property Use Inspector

Perform Investigation (Completed on Mar 23, 2021 10:40:35 by Eric Kai, Property Use
Inspector with outcome "No Violation Found")

Additional Instructions
Comments
Description
Findings 3/23/21: No further complaints since Jan 6
Re-investigation Date
Route Order
Assignments
Eric Kai, Property Use Inspector
Relationships
Document: 135236423
Document: 138147970
Enforcement Stream: Property Use
Investigator: Eric Kai, Property Use Inspector

Parcel: 007-645-309 - Parcel: 525 E 5TH AVENUE, Vancouver, BC V5T 1H8 (3)
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- no picture -
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CF-2021-001096: Closed HlStory Report Page 1 of 2
As Of: Jun 7, 2022 10:27:42

Case File: CF-2021-001096: Closed
311 Case File Ref 101014724041
Brief Description Mold
Business License Number

Completed Date

Description Case File CF-2021-001096: Closed (Standards of Maintenance By-law - Mold)
525 E 5TH AVENUE, Vancouver, BC V5T 1H8

dup_Defaultinvestigator Eric Kai, Property Use Inspector

dup_Fine 0.00

Enforcement Stream

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed
Parcel Owner is Defendant N

Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File Complaint
Relationship

STRCD

Violation Updated Date

Processes
Assign Investigation (Completed on Jan 20, 2021 15:33:07 by Ruby Parcon with
outcome "Assigned")

Perform Investigation (Completed on Jul 14, 2021 16:05:07 by Eric Kai, Property Use
Inspector with outcome "No Violation Found")

Jun 7, 2022 10:27:47 i_LMS_CaseFile (Objectld 139779910) ity ot vancouver - FOT 2022-3UU - Fage 247 OpgiiZbase: posprd



Additional Instructions
Comments
Description

Findings 7/14/21: Called the building manager 604.838.4487 to get a status update. The manager
told me it has been fixed, and no further complaint since Jan 20.

Re-investigation Date

Route Order

Assignments

Eric Kai, Property Use Inspector
Relationships

Document: 139780031
Enforcement Stream: Property Use
Investigator: Eric Kai, Property Use Inspector

Parcel: 007-645-309 - Parcel: 525 E 5TH AVENUE, Vancouver, BC V5T 1H8 (3)
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Noise Complaint
Case number: 101015003320 Case created: 2021-05-05, 04:08:00 PM Channel: Phone

Incident Location

Address: 575 E 5TH AV, Vancouver, V5T 1H8
Address2:

Location name:

Original Address:

Request Details

1. Type of noise:
Loud music

2. Describe the noise and who is making it (e.g. person or company name, garbage or recycling truck number, container bin
number):

is banging, jumping and playing extremely loud music _

3. When is it happening?
10pm to 4am

4. How often is it happening?
Almost every night.

6. Did you speak to the person or company making the noise?
7. If yes, what happened?
however the loud noise is still on going.

8. Did you tell the police about your concern?
Yes

11. (Don't ask, just record - did caller indicate they want a call back?)
Unknown

Additional Details

Contact Details

Name:
Address:

Address2:

Phone: _ Email:

Alt. Phone: Preferred contact method: Either
Case Notes

Photo
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CF-2021-006403: Closed HIStory Report Page 1 of 2
As Of: Jun 7, 2022 10:28:40

Case File: CF-2021-006403: Closed
311 Case File Ref 101015003320
Brief Description Unit 22 banging, jumping and playing extremely loud music
Business License Number

Completed Date

Description Case File CF-2021-006403: Closed (Noise By-law - Unit®22® banging, jumping and
playing extremely loud music)
575 E 5TH AVENUE, Vancouver, BC

dup_Defaultinvestigator Eric Kai, Property Use Inspector
dup_Fine 0.00
Enforcement Stream

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed
Parcel Owner is Defendant N

Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File Complaint
Relationship

STR CD

Violation Updated Date

Processes
Assign Investigation (Completed on May 7, 2021 15:29:32 by Ruby Parcon with
outcome "Assigned")

Perform Investigation (Completed on Jul 9, 2021 11:33:13 by Eric Kai, Property Use
Inspector with outcome "No Violation Found™
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Additional Instructions

Comments

Description

Findings 7/9/21: No further complaint since May 7

Re-investigation Date

Route Order

Assignments

Eric Kai, Property Use Inspector
Relationships

Document: 147399914
Enforcement Stream: Property Use
Investigator: Eric Kai, Property Use Inspector

Parcel: 007-645-309 - Parcel: 525 E 5TH AVENUE, Vancouver, BC V5T 1H8 (3)
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Rats
Case number: 101015230902 Case created: 2021-07-24, 08:18:00 AM Channel: Phone

Incident Location

Address: 525 E 5TH AV, Vancouver, V5T 1H8
Address2:

Location name:

Original Address:

Request Details

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Rats

5. If lllegal Suite, is the suite(s) tenanted?

6.

If lllegal Suite, do you believe the suite(s) could put someone®€™s life in danger?

7. If a Rental Unit concern selected, was the landlord advised of the issue?
11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"
12. (Don't ask, just record - did caller indicate they want a call back?)

Yes

14. VFRS - Is this a board-up request?

15. VFRS - Is this a report of "no business licence"?

Additional Details

Citizen has called in the past about this issue. says the building has mice and other pests issues. It has not been maintained.
There is also mold in the units. Window doesnt open and door barely opens.

Contact Details

Name: s.22(1)

Address:

Address2:

Phone: Email: 522(T)

Alt. Phone: Preferred contact method: Either

Case Notes

2021-07-24 16:03:22 Rajwant Khaira
Another citizen calling to report the violation at this house. Citizen says 9 walks every morning and see them doing this
everyday.

Photo

- no picture -
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RentalUnitMaintenance

Case number: 101015391450 Case created: 2021-09-24, 04:48:00 PM Channel: Phone
Incident Location

Address: 525 E 5TH AV, Vancouver, V5T 1H8

Address2:

Location name:
Original Address:
Request Details

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Rental Unit - Maintenance

5. If lllegal Suite, is the suite(s) tenanted?
6. If lllegal Suite, do you believe the suite(s) could put someone®€™s life in danger?
7. If a Rental Unit concern selected, was the landlord advised of the issue?
Yes
8. If Yes selected, what happened?

8221 emailed the property management company with pictures of the mold before this call. This has been an ongoing
issue. Previous case number 101014724041 is from Jan 2021. It was assigned to Eric Kai.

10. Caller's davtime phone number:
s5.22(1)

11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"
12. (Don't ask, just record - did caller indicate they want a call back?)
Yes

14. VFRS - Is this a board-up request?
15. VFRS - Is this a report of "no business licence"?

Additional Details

There is mold in the wall between the kitchen and living room. It is coming from the bottom and it is 3 feet high. There is also mold
in the front window in the corner. Floor is lifting up from the ground. Wood laminate flooring is popping out. In addition, there is
mold in 5:22(1) says the Sahotas will not address the issue. 5:22(1)
8.22(1)  would like a follow up via email 5 says the mold is affecting *#*®health.

Contact Details

Name: s.22(1)

Address:

Address2:

Phone: Email: $:22(D)

Alt. Phone: Preferred contact method: Either

Case Notes

Photo

- no picture -
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RentalUnitMaintenance

Case number: 101015615327 Case created: 2021-12-22,02:18:00 PM Channel: Phone
Incident Location

Address: 575 E 5TH AV, Vancouver, V5T 1H8

Address2:

Location name:
Original Address:
Request Details

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Rental Unit - Maintenance
2. If Other selected or there are multiple issues, provide details:

Black mold in behind the walls of main foyer entrance, bathroom, kitchen, bedroom closet and 2 closets in the foyer.
Constantly wiping with the bleach and it keeps reappearing.

5. If lllegal Suite, is the suite(s) tenanted?
6. If lllegal Suite, do you believe the suite(s) could put someone®€™s life in danger?
7. If a Rental Unit concern selected, was the landlord advised of the issue?
Yes
8. If Yes selected, what happened?

Reported to Owners: Pacific Quorum Properties Inc
1777 W 75th Ave

604-685-3828 522() had asked that they come back for further inspection of the black mold problem; the management

company response: issue is signed off, be lucky you have an apartment to come back to.

10. Caller's daytime phone number:

5.22(1)
11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"
12. (Don't ask, just record - did caller indicate they want a call back?)

Yes

14. VFRS - Is this a board-up request?
15. VFRS - Is this a report of "no business licence"?

Additional Details

Building caretaker: Ben and Rhonda 778-895-9723. This issue commenced about 2 years ago when the 22

was doing some

plumbing and ruptured the watermain. 2500 gallons of water was released. To repair the water damage, appliances and such were
replaced, however, the walls were not removed to address the moisture behind the walls where a device detector had detected

moisture. These areas were marked with green tape which are still on the walls and were never addressed. $.22(1)

Contact Details

Name: s.22(1)

Address:

Address2:

Phone: Email:

Alt. Phone: Preferred contact method: Phone

Case Notes

Photo

- no picture -
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CF-2021-010481: Closed HIStOl'y Report Page 1 of 2
As Of: Jun 7, 2022 10:30:30

Case File: CF-2021-010481: Closed
311 Case File Ref 101015230902, 101015391450, 101015615327
Brief Description Mice and pests issues, there's mold in the units, window and door barely opens x3
Business License Number

Completed Date

Description Case File CF-2021-010481: Closed (Standards of Maintenance By-law - Mice and pests
issues, there's mold in the units, window and door barely opens x3)
525 E 5TH AVENUE, Vancouver, BC V5T 1H8

dup_Defaultinvestigator Eric Kai, Property Use Inspector
dup_Fine 0.00
Enforcement Stream

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed
Parcel Owner is Defendant N

Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File Complaint
Relationship
STRCD
Violation Updated Date
Notes
General Note (Unlocked) Owners: Pacific Quorum Properties Inc. 604-685-3828

Rental Manager: Vito
(Last updated on Jan 11, 2022 13:39:56 by Eric Kai, Property Use Inspector)
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Processes

Assign Investigation (Completed on Jul 26, 2021 14:37:18 by Ruby Parcon with
outcome "Assigned")

Perform Investigation (Completed on Jan 11, 2022 13:44:22 by Eric Kai, Property Use
Inspector with outcome "No Violation Found")

Additional Instructions
Comments
Description

Findings Called and left vm for rental manager Vito. Called the complainant and §:22(1)

Re-investigation Date

Route Order

Assignments

Eric Kai, Property Use Inspector
Relationships

Document: 152302049
Document: 156162619
Document: 163458588
Enforcement Stream: Property Use
Investigator: Eric Kai, Property Use Inspector

Parcel: 007-645-309 - Parcel: 525 E 5TH AVENUE, Vancouver, BC V5T 1H8 (3)
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Unapproved Use
Case number: 101015645910 Case created: 2022-01-05, 12:45:00 PM Channel: Phone

Incident Location

Address: 575 E 5TH AV, Vancouver, V5T 1H8
Address2:

Location name:

Original Address:

Request Details

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Unapproved use (violating zoning or business licence restrictions)

5. If lllegal Suite, is the suite(s) tenanted?
6. If lllegal Suite, do you believe the suite(s) could put someone®€™s life in danger?
7. If a Rental Unit concern selected, was the landlord advised of the issue?
10. Caller's daytime phone number:
s.22(1)
11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"
12. (Don't ask, just record - did caller indicate they want a call back?)
Unknown

14. VFRS - Is this a board-up request?

15. VFRS - Is this a report of "no business licence"?

Additional Details

Unit ™ has been operating Personal Training sessions in his unit for almost $:22(1) 1t is very disrupting when they drop the
weights. Contact with the building manager for access - Ben 778-895-9723 - BUzZ*?2MBen is available from 9am on. Business name:
Dillan Simard Personal Training 604-500-6320. Building is run by Pacific Quorum Properties.

Contact Details

Name: 2022, January, Anonymous

Address: ,

Address2:

Phone: Email:

Alt. Phone: Preferred contact method: Either

(2]

Case Notes

~ R AN

Photo
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- no picture -

Any web links (URLs) in this case have been altered so that they cannot be opened, as a security measure to protect against
malicious links. If you believe a link to be safe please replace the "hxxp" at the beginning with "http" and open in a browser
window. If you're unsure if the link is safe to open and you need to open it, please contact the Service Desk.
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VANCOUVER

March 28, 2022
CF-2022-000352

PRANG HOLDINGS LTD
6626 ANGUS DR
VANCOUVER BC V6P 5H9

RE: 575E 5THAVENUE — UNIT 822@) (525 — 575 E 5TH AVENUE)

City records showthat you are the registered owner of the above-cited building. This letteris to
advise you of concerns about the Zoning and Development By-law. Please contact me on or
before April 28, 2022, at the email or telephone number listed below, to arrange for an
inspection of your unit®22(" Please ensure that someone is present to provide access to all the
buildings on the property.

We thank you in advance for your voluntary compliance. Please note, failure to comply may
lead to enforcement action.

Yours truly,

=

Eric Kai, Property Use Inspector
eric.kai@vancouver.ca
(604)871-6088
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CF-2022-000352: Closed History Report Page 1 of 6
As Of: Jun 7, 2022 10:32:33

Case File: CF-2022-000352: Closed
311 Case File Ref 101015645910

Brief Description Private gym in uni1s'22(1)with out business licence
Business License Number

Completed Date

Description Case File CF-2022-000352: Closed (Zoning and Development By-law - Private gym in
unit$:22(Mwith out business licence)
575 E 5TH AVENUE, Vancouver, BC

dup_Defaultinvestigator Eric Kai, Property Use Inspector
dup_Fine 0.00
Enforcement Stream

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed
Parcel Owner is Defendant N

Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File Complaint
Relationship

STRCD

Violation Updated Date May 2, 2022 15:13:57
Processes

Assign Investigation (Completed on Jan 11, 2022 15:08:46 by Tim Tam, Property Use
Inspector with outcome "Assigned")

Perform Investigation (Completed on Mar 7, 2022 09:09:43 by Eric Kai, Property Use
Inspector with outcome "Follow-up Investiaation Scheduled™

Jun 7, 2022 10:32:39 i_LMS_CaseFile (Objectld 164520888) ity ot vancouver - FOT 2022-3UU - Fage 269 OhaiiZbase: posprd



Additional Instructions

Comments

Description

Findings Complaint received
Re-investigation Date Mar 8, 2022 00:00:00
Route Order

Assignments

Eric Kai, Property Use Inspector

Perform Investigation (Completed on Mar 25, 2022 09:59:14 by Eric Kai, Property Use
Inspector with outcome "Violation Found")

Additional Instructions

Comments
Description access letter for unit® 224
Findings 3/23/22: Attended site, unable to gain access with buzzer [ Called Ben 778-895-9723

s.22(1) Called the business 604-500-6320 but no one picked up. Send
access letter.

Re-investigation Date
Route Order
Assignments
Eric Kai, Property Use Inspector
Relationships

Violations: VI-2022-01252

Assess Fine on NOV? N
Assess Fine on Order? N
Description Unable to gain access for unit ¥22Bfrom tenant or property manager.
Fees Assessed N

Fine Per Period
Fine Per Period
Fine To Assess (NOV)

Fine To Assess (Order)

Frequency
Frequency
Grace Period (days) 0
Grace Period (days) 0

Jun 7, 2022 10:32:39 i_LMS_CaseFile (Objectld 164520888) ity ot vancouver - FOT 2022-3UU - Fage 27U 0paiiZbase: posprd



Issue Warning/Violation Warning

Life Safety

Priority

Resolution Date May 2, 2022 00:00:00
Resolve By Date

Result Corrected

Special Instructions access required
Violation Date Mar 25, 2022 00:00:00

Relationships

Violation Type: Zoning & Development Bylaw No. 3575

Send Notification (Completed on Mar 30, 2022 10:22:24 by Arlene Tio with outcome
"Letter Sent")

Actual Start Date

Comments

Date Completed Mar 30, 2022 10:22:24
Description 30 Day Access Letter - Unit s
Follow-up Investigation Date Apr 29, 2022 00:00:00

Outcome Letter Sent

Route Order
Scheduled Complete Date
Scheduled Start Date Mar 25, 2022 09:59:14
Staff Assigned Id List
Assignments
Arlene Tio
Relationships
Shadow Process: 171024008
Referenced Objectld 171024006
Relationships

Letter: 171281662 : CE - Inspec - Access/Detailed

Perform Investigation (Completed on May 3, 2022 12:19:19 by Eric Kai, Property Use
Inspector with outcome "Infraction(s) Cleared")

Additional Instructions
Comments

Description No violation found
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Findings

Re-investigation Date

Route Order

Assignments

Eric Kai, Property Use Inspector

Relationships
Violations: VI-2022-01252

Assess Fine on NOV?
Assess Fine on Order?
Description

Fees Assessed

Fine Per Period

Fine Per Period

Fine To Assess (NOV)
Fine To Assess (Order)
Frequency

Frequency

Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety

Priority

Resolution Date
Resolve By Date
Result

Special Instructions
Violation Date

Relationships

5/2/22: Met with manager Ben on site. There are some gym equipment in one corner of
8:22(1) However, the tenant Dillan says it's for personal use. Checked online, both Google
and Facebook shows the business as "Closed".

No BL found in Amanda.
No result found in BC Online for "Dillan Simard Personal Training".
No proof of business running here.

N
N

Unable to gain access for unit®22() from tenant or property manager.
N

Warning

May 2, 2022 00:00:00

Corrected
access required
Mar 25, 2022 00:00:00

Violation Type: Zoning & Development Bylaw No. 3575

Jun 7, 2022 10:32:39
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Relationships

Contact: Ronda 5.22(1)
Type
Address
Contact Type
Email Address
Name Ronda
Phone Number s.22(1)
Postal Code
Role Agent for Owner
Role
WorkSafeBC Blast Certificate Number

Document: 164523029

Document: 171348854

Document: 173897577

Enforcement Stream: Property Use

Investigator: Eric Kai, Property Use Inspector

Parcel: 007-645-309 - Parcel: 525 E 5TH AVENUE, Vancouver, BC V5T 1H8 (3)

Violation: VI-2022-01252

Assess Fine on NOV? N
Assess Fine on Order? N
Description Unable to gain access for unit®?2® from tenant or property manager.
Fees Assessed N

Fine Per Period
Fine Per Period
Fine To Assess (NOV)

Fine To Assess (Order)

Frequency

Frequency

Grace Period (days) 0

Grace Period (days) 0

Issue Warning/Violation Warning
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Life Safety

Priority

Resolution Date May 2, 2022 00:00:00
Resolve By Date

Result Corrected

Special Instructions access required
Violation Date Mar 25, 2022 00:00:00

Relationships

Violation Type: Zoning & Development Bylaw No. 3575
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requesttype

PUI Property Use Complaint Case

PUI Noise Complaint Case

Hoarding Inquiry Case - Inspections

22 0LD - Urgent Holding Stray Case

Mayor and Council Feedback Case

PUI Property Use Complaint Case

PUI Property Use Complaint Case

Street Tree Work Request - Urban Forestry Case

CASEID

101010425243

101010482797

101010515011

101010702401

101010717345

101010763451

101010936274

101011153651

Streetfrom  STREETNAME. POSTALCODE LOCDETAILS

555 ESTHAV

525 ESTHAV

575 ESTHAV

525 ESTHAV

555 ESTHAV

525 ESTHAV

555 ESTHAV

575 ESTHAV

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

app version: 2.31 orginal address: 555
ESth Ave alias: 555 E STH AVE full:
525 E 5TH AVE, VANCOUVER, BC

Notes

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Rental Unit - Maintenance

2. 1f Other selected or there are multiple issues, provide details

3. 1f Business or Home-based Business Licence or Business Concern - Marij lated i o :

4. If Home-based Business Licence concern, provide details (€.g. business type, hours of operation, customers are coming on site):

5. 1f a Rental Unit concern selected, was the landlord advised of the issue?
undefined

6. If Yes selected, what happened?

7. I Sign selected, provide sign size, wording or identifying details:

8. Caller's daytime phone number:

9. Please verify address of the property (for VanConnect requests only):
10. (Don't ask, just record - did caller indicate they want a call back?)
Yes

- Phone Number.

1. Type of noise:
People (excessive residential or party noise)

2. Describe the noise and who is making

Playing the drums in an apartment bui 35D)saws wood and hammers a lot during the day, for months. 2R excessive

noise and disturbs my peace during the day and evening and prevents sleep overnight. Is there anything you can do?

3.When is it happening?

i tmes of the dy o i 22

4. How often s it happening?

ly during cheque issue week, SIZinks and doesn't care what time.

is sporadically after 11pm, sometimes it is at 3am.

am woken up often around 3am and 5-6am.
6. Have you spoken with the person or company making the noise?

2D, Please verify address of the propert

11. Did caller indicate they want a call back?
Unknown

1. Type of inguiry:
Hoarding Task Force Inquiry
2. Provide inquiry det:
Citizen would like to ask questions to the task force regarding his own apartment. He would like to get help in clearing his apartment but would

3. (Don't ask, just record - did caller indicate they want a call back?):
Yes

1. Animal Type:
Other

2. 1f Other, provide details:
cat

3a. Breed:

3b. Tag Number:

3¢. Tattoo Number:

4. Animal Colour:
Unknown

5. Provide animal's exact location details:

525 E 5th Avenue.

Isif there are any time constraints for animal pick-up e.g. animal must be picked up after 5 pm)

7.1s request urgent?
Yes

8.1 Yes, provide details:
Cats been left behind after a police incident.

9. (Don't ask, just record - did caller indicate they want a call back?):
No

AddionalDetails CONTACTNAME

PSi: 3475138<p/>Click images below to expand<p/><a

.2664485%2C-

123, X v g
.2664485%2C

123, i .t v

alt="mapurl’ width="300" height='300'></a><p/><a

equest/view/3475138</a><p/>

3 cats have been left here. The police are stil there and are all aware of the cats'
whereabouts.

2.Type of feedback:
Negative
3. Department:
Mayor and Council
4. Were any other cases or service requests created as a result of this feedback?
No
5. 1f Yes, provide case number(s) or other relevant details:
6. (Don't ask, just record - did caller indicate they want a call back?):
Yes
7. Select category:
Housing and Homelessness
8. Select topic:
Rental Housing General
area of concern:
Renoviction
10. Neighbourhood:
Mount Pleasant
11. Original Clier
12, Original Email address:
13. Original address:

1. Type of concern (if
Other
2

lect primary and pr in question 2):

3 or there are multiple issues, provi i
VFD recently inspected 525, 555 and 575 East 5th Avenue which are three buildings connected with the same hallway. On the northside of the bui

concerned the existing wooden railings do not appear to be structurally sound.

3. If Business or Home-based Business Licence or Business Concern - Mari lated i provide 3

4.1f Home-based Business  provi ils (e.g. hours of operation, customers are coming on site):

5. 1f a Rental Unit concern selected, was the landlord advised of the issue?
undefined

6. If Yes selected, what happened?

7.1 Sign selected, provide sign size, wording or identifying details:

8. Caller's daytime phone number:

g there i a 4 storey drop. Crews were

9. Please verify address of the property (for VanConnect requests only):
10. (Don't ask, just record - did caller indicate they want a call back?)
No

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Rental Unit - Maintenance

2. If Other selected or there are multiple issues, provide details:

3. If Business or Home-based Business Licence or Business Concern - Marij lated i o :

4.1f Home-based Business Licence concern, provide details (e.g. business type, hours of operation, customers are coming on site):

5.1f a Rental Unit concern selected, was the landlord advised of the issue?

6.(Lyes selected, what happened?

7.1 Sign selected, provide sign size, wording or identifying details:
8. Caller's daytime phone number:

9. Please verify address of the property (for VanConnect requests only):
10. (Don't ask, just record - did caller indicate they want a call back?)
No

1. Type of tree request;
Prune
2. Provide details
Multiple trees along the back side of the property (at Great Northern Way) need to be pruned. Some are partially attached, some are getting in the way of pedestrian access along the
sidewalk. This is along the east side of Great Northern Way. Please call beforehand so he can be on site for the pruning.
3.VPD Incident Number (if available):
4. (Don't ask, just record - did caller indicate they want a call back?):

5. Neighbourhood:
Mount Pleasant

6. Street Tree After Hours Superintendent Area:
North

Ecomm/VPD Dispatch **USE THIS PROFILE ONLY**

PHONENUM  DATECREATED

B22OMN 11507 125

S0 psirzsas

S22 ey asas

S2MUN  y3psiss7

_ 1/16/18 13:32

S2M) | ypynssss

BPOTN sppsuas

BN esnsnsus

closeddate Preferred_Queue

11/15/17 16:23 DBL - Property Use Inspections.

11/27/17 15:44 DBL - Property Use Inspections.

12/4/179:00 1DI_Compulsive Hoarding

1/13/18 16:11 DBL - Animal Services Administration

5/31/18 9:00 CS_Mayor and Council Feedback

1/25/18 12:23 DBL - Property Use Inspections

3/2/18 14:07 DBL - Property Use Inspections

4/24/18 5:42 PRB - Street Tree Work Request

EventNotes

Agent Created Case:
Agent Updated Case Detals: Reallocated to queue: CSG - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2017-11-15 16:23:51.18
A
Alvin Martin&:#x0D;
87511

Agent Created Case:
Public Stuff request id: PSID3475138
Agent Finished: Case Closed.
Closed date : 2017-11-27 15;
Assigned

Alvin Marting#oD;
875118440D;

Address corrected from 525  5th Ave to 555 E 5th Ave Unit 401

2:0033

Case Reopened: Reopened for Public Stuff Feedback
Agent Finished: Case Closed.
Closed date : 2017-11-27 15:44;
Open311 Feedback

Send Complete Status and Resoll

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: IDI_Compulsive Hoarding

Agent Finished: Case Closed.
Closed date : 2017-12-04 09;
Assigned

Referred to the HART VCH team members for thier follow up.

433

Agent Created Case:
Agent Updated Case Detals: Reallocated to queue: CSG - Animal Control

Agent Finished: Case Closed.
Closed date : 2018-01-13 16:
Assigned

Assigned ACO 235ZR(IIIIN DG 18502134

:14.093

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: CS_Mayor and Council Feedback

Agent Finished: Case Closed.
Closed date : 2018-05-31 09:(
No Service Provided

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: CSG - Property Use Inspections

Agent Finished: Case Closed.
Closed date : 2018-01-25 12:23:45.937
Assigned

Alvin Martin&#x0D;

87511&H0D;

Alternate: James Phanthoupheng&#x0D;
88419

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: CSG - Property Use Inspections

Agent Finished: Case Closed.
Closed date : 2018-03-02 14:(
Assigned

Alvin Martin&#x0D;

87511

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: PRB - Street Tree Work Request

Case added to VanTree's Queue: Case added to VanTree's 311 incoming Service Request Queue
Case added to VanTree's Queue: Case added to VanTree's 311 incoming Service Request Queue
Agent Finished: Case Closed.

Closed date : 2018-04-24 05:42:26.66

Accepted by Parks Department and closed

VanTree Service Request #: 166241 at 4/24/2018 5:41:38 AM
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PUI Property Use Complaint Case

Street - Repair

FPB_General Inquiry Case

FPB_General Inquiry Case

Free Paint Voucher Request

PUI General Inquiry Case

Dog Licence Changes Case

Traffic Management - General Inquiries Case

101011264179

101011346288

101011476305

101011516673

101012095780

101012135364

101012175920

101012611519

575 ESTHAV

525 ESTHAV

575 ESTHAV

525 ESTHAV

525 ESTHAV

555 ESTHAV

525 ESTHAV

575 ESTHAV

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

: 2.31 orginal address: 553
53 € STH AVE full
525 € 5TH AVE, VANCOUVER, BC

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Rental Unit - Maintenance
2.1f Other selected or there are multiple issues, provide details
3.If Business or Home-based Business Licence or Business Concern - Marij lated i provide
4.If Home-based Business Licence concern, provide details (e.g. business type, hours of operation, customers are coming on site):
5. If a Rental Unit concern selected, was the landlord advised of the issue?

6.3(Yes selected, what happened?

7. 1f Sign selected, provide sign size, wording or identifying details:
8. Caller's daytime phone number:

9. If VERS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"
undefined

10. (Don't ask, just record - did caller indicate they want a call back?)
No

11. Confirm Property Address:

12, VFRS - Is this a board-up request?
undefined

13. VFRS - Is this a report of "no business licence"?
undefined

14. Contact number:

15. Contact name:

16. Email address: Citizen has had an issue with mold in SE24{adment for the past 4 or 5 vears STZR(I

17. VFRs Badge Number:

2018/06/03 09:35:30 ~~ Public Stuff ~~ Public Stuff comment by
discuss this further. Call me at.
Dip or hump below to expand<p/><a

1. Type of repai

3. Locatior

&HXD;RIXA;PSH: 4270343<p/>Click images

Lane 123

4. Describe issue and location in detail:

The driveway and steps from great northern way. Re 49 steps to 6th ave is not in good repair. Itis total disrepair. Both steps and driveway.
8. (Don't ask just record - Did caller indicate they want a call back?)

equest/view/4270343</a><p/>

1. Type of Inquiry;
Fire Extinguisher
2. 1f Other selected, provide details:
3. Exact location in Building/Property if applicable:
4. Describe inquiry in detail:

“The fire alarm did not go off either. Please follow up.
5. (Don't ask, just record - did caller indicate they want a call back?):
Yes

1. Type of Inquiry:
Other

2.1f Other selected, provide details:

Open A Fire Bulletin
3. Exact location in Building/Property if applicable:

Main courtyard
4. Describe inquiry in detail:

has indicated the building has a decorative 18 inch burning fire bowl (propane operated) that is stting ontop of a cement coffee table,in the main courtyard. 5 has read up on the

B{etin 2014-001-FI (Open A Fires). Link: il fires-bul .pdf On Page 3 pf the bulletin it states: "Portable decorative fire(bow o fireplace that
byrns propane to produce a fire used for cooking food" §2] would like to know if the decor e bowl (propane operated) is not being used to cook food, is it stffacceptable to use
without obtaining a permit? The fire bow is just used 2l for decorative heat only, but could possibly be sed to cook food. If a permit is required, how is it obtained and how much does it
cost? Please follow up wittg2J] regarding his inquiry.
5. (Don't ask, just record - ditcpller indicate they want a call back?):

Yes

1. Have you received a letter from the Property Use Department regarding graffiti?
No

2.1f Yes, provide the file number starting with "EN" or "CF":

3. Type of ID to be presented at the Dulux paint store:
Driver's Licence

4. Name of person picking up the paint:

5. Store location for paint pickup:
1920 Kingsway

6. Select and p with the voucher ks from today:
11/22/2018

7. Have you filed a police report?
No

8. (Don't ask, just record - did caller indicate they want a call back?):
No

1. Type of inquiry:
Bylaw

2.1f Other selected, provide details:
3. (Don't ask, just record - did caller indicate they want a call back?
Yes

Caller would like to

1. Dog Name:
2.2{crount or tag number

3. Owner name (if caller is not the owner;

4. Change details (for contact information changes, provide the old and new information):
Moved fror

5. If address change at renewal, does caller need a replacement dog tag?

6. (Don't ask just record - Did caller indicate they want a call back?)
No

1. Type of Inquiry.
No stopping anytime sign
2. Describe Inquiry in detail:
Caller is hoping to find out why the no stopping anytime signs have been placed eliminating at least 8 spots for parking in this congested area. The signs have been up a couple of weeks at
the edge of the driveway of this building and extend to beyond the small park at the foot of Carolina. Please contact caller with follow up.
3. (Don't ask, just record - did caller indicate they want a call back?):
Yes

s22(8
1

5/16/18 11:54

7/3/18 15:45

11/8/18 13:46

SRZOM 11715018 1106

S22 112718 1246

3/8/19 10:10

5/17/18 9:12 DBL - Property Use Inspections.

6/14/18 15:22 Eng_Streets Operations

6/26/18 9:30 Fire Prevention

7/3/18 16:04 Fire Prevention

5/29/19 13:46 Eng_Graffiti Management - Free Paint Program

11/19/18 11:31 DBL - Property Use Inspections

11/27/18 14:33 DBL - Animal Services Administration

3/8/19 11:49 Eng_Traffic and Data Management

Agent Created Case:
Agent Updated Case Details: Reallocated to queve: CSG - Property Use Inspections

Agent Finished: Case Closed.
Closed date : 2018-05-17 09:
Assigned

Alvin Martin&:#x0D;

87511

Agent Created Case:

Public Stuff request id: PSID4270343

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1295368 created / updated at Thursday, May 31, 2018 3:(
Hansen Change in Comments: Comments: 525 £ STHAV | Jun 1/18 - Referred to M Biagini. Added on 01/06/2018 7:23:02 AM.
Hansen Service Request has been reviewed: Case reviewed on 01/06/2018 12:00:00 AM.

Hansen Service Request Assigned: Case was assigned on 01/06/2018 12:00:00 AM.

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1295368 created / updated at Sunday, June 03, 2018 9:37:44 AM
Service Provided: 10 - Service Provided. Jun 13/18 - Filled in tripping hazards with concrete - Crew 1. Resolved on 13/06/2018 12:00:00 AM.
hed: Case Closed.

Closed date : 2018-06-14 15:16:17.527

Service Provided

10 - Service Provided. Jun 13/18 - Filled in tripping hazards with concrete - Crew 1. Resolved on 13/06/2018 12:00:00 AM.

Case Reopened: Reopened for Public Stuff Feedback

Agent Finished: Case Closed.
Closed date : 2018-06-14 15
Open311 Feedback

Send Complete Status and Resolution Comment to PS case

Case Reopened: Temporary re-open to ‘Add Event’ OR "Move to other Queue’

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1295368 created / updated at Thursday, June 14, 2018 3:
‘Agent Finished: Case Closed.

Closed date : 2018-06-14 15:20:12.903

Back to previous status

Closing case after 'Add Event!

Case Reopened: Temporary re-open to ‘Add Event' OR "Move to other Queue’

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1295368 created / updated at Thursday, June 14, 2018 3:22:01 PM
Agent Finished: Case Closed.
Closed date : 2018-06-14 15
Back to previous status
Closing case after ‘Add Event'

5.883

:02.75

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: Fire Prevention

Agent Finished: Case Closed.

Closed date : 2018-06-26 09:30:57.253

Acknowledged

Spoke with manager who told me he will replace missing fire extinguisher today

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: Fire Prevention

‘Agent Finished: Case Closed.
Closed date : 2018-07-03 16:
Assigned

Brett Cooke.

Agent Created Case:
Agent Updated Case Detai

eallocated to queue: Eng_Graffiti Management - Free Paint Program

Agent Finished: Case Closed.
Closed date : 2019-05-29 13

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: CSG - Property Use Inspections

Agent Finished: Case Closed.
Closed date : 2018-11-19 11

Alternate: Len Sugie&#x0D;
87584

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: CSG - Animal Control

Agent Finished: Case Closed.
Closed date : 2018-11-27 14:33:29.287
Service Provided

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: Eng_Traffic and Data Management

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1420864 created / updated at Friday, March 08, 2019 10:13:21 AM

Service Provided: 10 - Service Provided. Explained to citizen the NSA signage was installed to make for safer crossing for people using the park in this neighbourhood.. Resolved on 08/03/2019 11:47:00
AM.

Agent Finished: Case Closed.
Closed date : 2019-03-08 11;
Service Provided

10 - Service Provided. Explained to citizen the NSA signage was installed to make for safer crossing for people using the park in this neighbourhood.. Resolved on 08/03/2019 11:47:00 AM.

:27.57
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Vegetation Maintenance on Street Right-of-Way

Lost Tag Case.

Residential Parking Requests Case

Street Tree Work Request - Urban Forestry Case

22 0LD - Urgent Holding Stray Case

PUI Short Term Rental Complaint Case

PUI Noise Complaint Case

101012735553

101012737016

101012766775

101012797452

101013002701

101013223922

101013350056

525 ESTHAV

525 ESTHAV

555 ESTHAV

525 ESTHAV

525 ESTHAV

575 ESTHAV

555 ESTHAV

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

app version: 2.31 orginal address
524-564 Great Northern Way alias
524-564 GREAT NORTHERN WAY full:
525 E STH AVE, VANCOUVER, BC

PS Description: request for median trees<p/>PS#: 5852158<p/>Click images below to

expand<p/><a
.266685%2C-
123.0914878:5i26=600x300&key=AlzasyDchl]_DVW7N-
1. Type of plant: 266685%2C-
Ornamental Grass 123.091487&si7¢=600x300&Key=AlzasyDchl)_DVw7N-
2. Provide details 55scsAXDhrf1hK: ! alt='mapurl’

12m ot sure if this s the best place to make this request, but | am curious why there are no street trees and vegetation planted in the center meridian along great northern way. plenty of ~ width='300" heigh
space to do 50 and no wires about to restrict trees. This stretch of road is prone to flooding. It would be ideal to allow this space to absorb some rain water rather

1300'></a><p/><a

equest/view/5852158</a><p/>

1. Dog name:

gg breed:

3. Dog tag number (if known):
Unknown

4. (Don't ask, just record - did caller indicate they want a call back?)
Unknown

4/9/19 10:41

1. Type of Request:
Vancouver Resident Permit Parking
2.1f Other, provide details:
3. Describe request in detail
Citizen lives at 555 E. Sth Ave. There are a few schools near his house so many students park on his street. The 3 hour bylaw s very hard to enforce so he wants to know if they could try to
get permit parking on their street, or remove the parking meters in front of the school.
4. Caller's email address (this is department’s prefered method for updating the customer):

5. (Don't ask, just record - did caller indicate they want a call back?):
Yes
4/17/199:32

1. Type of tree request:
Plant

2. Provide details
PSID 5852158 Comments: I'm not sure if this is the best place to make this request, but | am curious why there are no street trees and vegetation planted in the center meridian along great
northern way. Plenty of space to do so and no wires about to restrict trees. This stretch of road is prone to flooding. It would be ideal to allow this space to absorb some rain water rather.
3. VPD Incident Number (if available):
4. (Don't ask, just record - did caller indicate they want a call back?):
No
5. Neighbourhood:
Mount Pleasant
6. Street Tree After Hours Superintendent Area:
North
7. Flag for Immediate Action?
No

4/25/1917:24
1. Animal Type:
D

o
2.1f Other, provide details:
3a. Breed:

3b. Tag Number:

3 Jattoo Number:
4. Animal Colour:

5. Provide animal's exact location details:
outside the building waiting with caller.

6. Provide details if there are any time constraints for animal pick-up e.g. animal must be picked up after 5 pm):

7.1s request urgent?
Yes

8. If Yes, provide details
dog not allowed in building

9. (Don't ask, just record - did caller indicate they want a call back?): 2019/06/12 18:39:15 ~~ Sat_(Sarah) Jassar ~~ Owner has been located, cancel case as per
Yes caller &HxD;&dxA;2019/06/12 18:31:06 ~~ Sat_(Sarah) Jassar ~~ 86861 animal control

advisedaD;&éxA;please call with an eta

S22M em2/m91828

1. Complaint type:
Not allowed by landlord or strata
2. Provide unit number of property in question, if applicable:

3.Provide exact web address of the property's rental listing (e.g. on Airbnb's website): Note:
Advise caller that they can email the web address to the Short Term Rental Office at short.term.rentals@vancouver.ca They must also include the case number and the street
address of the property in the email.If a web address is not provided it s difficult for enforcement to proceed.

Citizen had not yet looked up the ad on AIrBNB's website. Citizen was provided with email address to send it to City, if S4 s able to find the lsting.
4. Provide details of complaint: If applicable, please include any reasons/dvidence that leads the caller to believe that the property is operating
a short-term rental (e.g. guests coming and going with luggage, noise or parking issues, etc.). Also indicate if the caller hdddpoken to any guests or to the property owner.

is hoping that the City can audit or look in to this to§,22(1) 1]

5. Please verify address of the property (for web form and VanConnect submissions only):
6. (Don't ask, just record - did caller indicate they want a call back?):

No
7. Original client (populated by webform)
. Original email (populated by webform):
9. Original phone (populated by webform):

o

Citizen would like his information and complaint to

2O s

1. Type of noise:
Leaf blower
2. Describe the noise and who is making it e.g. person or company name, garbage or recycling truck number, container bin number):
The individual is| he uses the leaf blower every single day and ignores anyone that confronts S122(1)
3. Whenis it happening?
11AM-4PM Monday to Sunday
4. How often s it happening?
Every day since the leaves have started to fall
5. f noise is from mechanical equipment (e.g. air conditioner, fan, vent), whereis it located on the property?
6. Did you speak to the person or company making the noise?

72{¥3s, what happened?
The individualusing the eaf bower 2
8.Did you tell the police about your concern?
No
9.1f yes, provide police file number (if known):
10. Please verify address of the property (for VanConnect requests only):
1. (Don't ask, just record - did caller indicate they want a call back?)
No

SR ono 1245

4/25/19 17:29 VanConnect

4/9/19 11:46 DBL - Animal Services Administration

4/17/1911:21 Eng_Parking Management

4/26/19 6:41 PRB - Street Tree Work Request

6/12/19 18:41 DBL - Animal Services Dispatch

8/15/19 15:46 DBL- PUI Short-Term Rentals

9/23/19 9:43 DBL- Property Use Inspections

Agent Created Case:
Public Stuff request id: PSIDS852158

Agent Updated Case Details: Reallocated to queue: 311 Contact Centre
Reason for reallocation: Please redirect as a tree planting request.

Agent Updated Case Deta

: Reallocated to queue: VanConnect

Agent Finished: Case Closed.

Closed date : 2019-04-25 17:24:58.807
Directed to Another City Department
Street tree case 101012797452

Case Reopened: Reopened for Public Stuff Feedback

Open311 Feedback
Send Complete Status and Resolution Comment to PS case

Agent Created Case:
Agent Updated Case Detals: Reallocated to queue: DBL - Animal Services Administration

Agent Finished: Case Closed.
Closed date : 2019-04-09 11:46:54.427

Service Provided

Replaced tag no charge as green tags are being phased out, mailed out new tag with receipt - DB

Agent Created Case:
Agent Updated Case Details: Reallocated to queve: Eng_Parking Management

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1437654 created / updated at Wednesday, April 17, 2019 9:33:58 AM
Duplicate Request: 30 - Duplicate Request. see log notes. Resolved on 17/04/2019 11:19:00 AM.

Agent Finished: Case Closed.
Closed date : 2019-04-17 11:
Duplicate Request

30 Duplicate Request. see log notes. Resolved on 17/04/2019 11:19:00 AM.

035

Case Reopened: Temporary re-open to 'Add Event' OR 'Move to other Queue'
Hansen Change in Comments: Comments: Duplicate of 1203489 - also Si22(E)called last fall and has already been submitted as a secondary requester for this block.. Added on 17/04/2019 11:18:29
AM

Agent Finished: Case Closed.

Closed date : 2019-04-17 11:21:05.83
Back to previous status

Closing case after ‘Add Event'

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: PRB - Street Tree Work Request

Case added to VanTree's Queue: Case added to VanTree's 311 incoming Service Request Queue
Agent Finished: Case Closed.

Closed date : 2019-04-26 06:41:57.417

Accepted by Parks Department and closed

VaniTree Service Request f: 175136 at 4/26/2019 6:37:51 AM

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: DBL - Animal Services Dispatch

Agent Finished: Case Closed.
Closed date : 2019-06-12 18:

DG19-253640

Agent Created Case:
Agent Updated Case Detals: Reallocated to queue: DBL - PUI Short-Term Rentals

‘Agent Finished: Case Closed.
Closed date : 2019-08-15 15:
Acknowledged

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: DBL - Property Use Inspections

Agent Finished: Case Closed.
Closed date : 2019-09-23 09;
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PUI Noise Complaint Case

201D - Licence Payment Request Case

Dog Licence Changes Case

Street - Surface Water Flooding

Short-Term Rental Inquiry Case.

PUI Short Term Rental Complaint Case

PUI Short Term Rental Complaint Case

Hot Topic Case

101013359169

101013476257

101013479045

101013513058

101013528453

101013543858

101013543866

101013659184

525 ESTHAV

525 ESTHAV

575 ESTHAV

525 ESTHAV

575 ESTHAV

575 ESTHAV

575 ESTHAV

555 ESTHAV

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

app version: 2.31 orginal address: 555
E5th Ave alias: 555 STH AVE full:
525 € 5TH AVE, VANCOUVER, BC

app version: 2.31 orginal address: 555
E5th Ave alias: 555 STH AVE full:
525 € 5TH AVE, VANCOUVER, BC

. Phone number;

1. Type of noise:

Leafbiower PSH: 6826950<p/>Click images below to expand<p/><a
I

2. Describe the noise and who is making it:

123.0918628si2e=600x300&key=AlzaSyDchl]_DVw7N-

3. When is it happening?
Everyday for at least an hour, sometimes three during the day
6. Have you spoken with the person or company making the noise?

5SscsAXDhrfhK:

» .
123.0918628size=600x300&key=AlzaSyDchl)_DVW7N-

.2663029%2C-

o
10. Please verify address of the property:

width='300" heigh

0'></a><p/><a
licstuff.

bl

555 E Sthave

1. Type of payment:
Licence copy request payment
2. Licence Number:

4. Request Details:
Requesting a copy of the 2019 short term rental licence, as it cannot be found. Please send toSI22(I) I Please also update this to be the new email as the one file is no

longer in use.

5. (Don't ask, just record - did caller indicate they want a call back?
Yes

6. Name:

7. Address:

8. Phone number:

9. Email address:

1. Dog Name:
2(Adcount o tag number:

3. Owner name (if caller is not the owner):
4. Change details (for contact information changes, provide the old and new information):
New address:
5. If address change at renewal, does caller need a replacement dog tag?
Yes
6. (Don't ask just record - Did caller indicate they want a call back?)
No

equest/view/6826950</a><p/>

No Name No Name (ps)

Psit: 7082182<p/>Click images below to expand<p/><a

1. Flooding is causing:
Traffic obstruction

3.15 the water
Flooding

4. Location of flooding:
Street (including bike lane)

6. Where is the water coming from?
Other

1. Type of inquiry:
General inquiry

2. Licence number (if applicable):

3. Inquiry details:
SI22(1)had a few questions regarding the recent violation notice he was sent, he mentioned that he had previously spoken with Andrew. He asked if he could receive a call back from

as t the payment.

4. (Don't ask, just record - did caller indicate they want a call back?):
Yes

5. Contact name:

6. Contact number

7. Email address:

1. Complaint type:
Not allowed by landlord or strata
2. Provide unit number of property in question, if applicable:

3Jfrovide exact web address of the property's rental listing (e.g. on Airbnb's website): Note:
Advise caller that they can email the web address to the Short Term Rental Office at short.term.rentals@vancouver.ca They must also include the case number and the street
‘address of the property in the email.If a web address is not provided it s difficult for enforcement to proceed.
See 19-163387
4. Provide detals of complaint: If applicable, please include any reasons/evidence that leads the caller to believe that the property is operating
a short-term rental (e.g. guests coming and going with luggage, noise or parking issues, etc.). Also indicate if the caller has spoken to any guests or to the property owner.
Via VC 7093854 - Short-term rentals are prohibited in the building. BL 19-163387
5. Please verify address of the property (for web form and VanConnect submissions only):
6. (Don't ask, just record - did caller indicate they want a call back?):
No
7. Original client (populated by webform):
8. Original email (populated by webform):
9. Original phone (populated by webform):

1. Complaint type:
Not allowed by landlord or strata
2. Provide unit number of property in question, if applicable:

3. P(ajde exact web address of the property's rental listing (e.g. on Airbnb's website): Note:
Advise caller that they can email the web address to the Short Term Rental Office at short.term.rentals@vancouver.ca They must also include the case number and the street
‘address of the property in the email.If a web address is not provided it s difficult for enforcement to proceed.

See 19-172792
4. Provide details of complaint:
a short-term rental (e.g. guests coming and going with luggage, noise or parking issues, etc.). Also indicate if the caller has spoken to any guests or to the property owner.

Via VC 7093869 - Short-term rentals are prohibited in the building. Please investigate license 19-172792.

. Please verify address of the property (for web form and VanConnect submissions onl
6. (Don't ask, just record - did caller indicate they want a call back?):

No
7. Original dlient (populated by webform
. Original email (populated by webform):
9. Original phone (populated by webform):

If applicable, please include any reasons/evidence that leads the caller to believe that the property is operating

»

»

1. Topic:

Balmoral Hotel
. Type of feedback

Opinion
. Provide details

The citizen called regarding the recent takeover of two Sahota owned properties - The Balmoral & Regent Hotels. He said that since this has happened, tenants in other buildings owned by
these people have been paying the price. wned by the same people and feels that they have been harassing tenants. He said that the owners are not above board ane
that there are so many complaints against these people. He hopes that someone at the City is actually doing their job and he hopes that the City will send someone inside their other buildings.
He said that if the tenants have to fight, he hopes that the City wil help. Note: He declined to give his name because on previous complaints when he did give his name, it was given to his
landlord.
4.(Don't ask just record - Did caller indicate they want a call back?)

No

alt="imageurl’ width="300" height='300"></a><p/>Click images below to

expand<p/><a
66318%2C-
123.091733&si7¢=600x300&Key=AlzasyDchl]_DVw7N-
55scsAXDhrf1hK: VYJJEQeq_089CDIAGE _t
src=http: | i .266318%2C-

123.09173385i26=600x300&key=AlzasyDchl]_DVW7N-
555csAXDhrfLhK1UYVXic&signature=gPyyJJEQeq_089CDLAGEB_HRsk
width="300" height='300"></a><p/><a

lt="mapurl"

equest/view/7082182</a><p/> No Name No Name (ps)

2020 January, Anonymous

S22 s2ap915:34

SRR 1100 1054

S2M e

11/17/19 8:25

0 [

:59

11/26/19 21:00

9/25/19 11:14. DBL - Property Use Inspections

11/4/19 14:58 DBL - LO - Licence Office

11/5/1912:29 DBL - Animal Services Administration

11/17/19 14:09 Eng_Streets Operations

11/21/19 13:02 DBL- LO - Short-Term Rentals

12/2/1911:15 DBL- PUI Short-Term Rentals

12/2/19 11:18 DBL- PUI Short-Term Rentals

1/9/209:22 Hot Topic Feedback

Agent Created Case:
Public Stuff request id: PSID6826950

Assigned
Alvin Martin&#x0D;
7511

Case Reopened: Reopened for Public Stuff Feedback
Agent Finished: Case Closed.

Closed date : 2019-09-25 11:14:58.093

Open311 Feedback

Send Complete Status and Resolution Comment to PS case

Agent Created Case:
Agent Updated Case Detai

: Reallocated to queue: DBL - Licence Office

Agent Finished: Case Closed.
Closed date : 2019-11-04 14

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: DBL - Animal Services Administration

Agent Finished: Case Closed.
Closed date : 2019-11-05 12:
Service Provided

Updated folder to reflect move, mailed out receipt with new acct number - DB

9123

Agent Created Case:
Public Stuff request id: PSID7082182

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1542503 created / updated at Sunday, November 17, 2019 8:25:12 AM
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1542503 created / updated at Sunday, November 17, 2019 8:26:18 AM
Hansen has changed the Queue within the Hansen Sys: Case queue changed to SO (Sewer Operations) on 17/11/2019 2:04:25 PM.

Service Provided: 10 - Service Provided. . Resolved on 17/11/2019 2:05:00 PM.

Hansen Change in Comments: Comments: cleared . Added on 17/11/2019 2:05:15 PM.

Hansen Service Request Assigned: Case was assigned on 17/11/2019 12:00:00 AM.

Hansen Change in Comments: Comments: Dispatched to SC. Added on 17/11/2019 2:04:49 PM.

Hansen Service Request has been reviewed: C 01/01/0001 12:00:00 AM.

Hansen Change in Comments: Comments: dispatched crew 65. Added on 17/11/2019 2:05:04 PM.

Hansen Service Request has been reviewed: Case reviewed on 17/11/2019 2:04:00 PM.

‘Agent Finished: Case Closed.
Closed date : 2019-11-17 14:(
Service Provided

10 - Service Provided. . Resolved on 17/11/2019 2:05:00 PM.

:54.67

Case Reopened: Reopened for Public Stuff Feedback
‘Agent Finished: Case Closed.
Closed date : 2019-11-17 14:0
Open311 Feedback

Send Complete Status and Resolution Comment to PS case

3633

Case Reopened: Temporary re-open to ‘Add Event' OR "Move to other Queue’

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1542503 created / updated at Sunday, November 17, 2019 2:09:52 PM
Agent Finished: Case Closed.

Closed date : 2019-11-17 14:09:53.85

Back to previous status

Closing case after ‘Add Event’

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: DBL - LO Short-Term Rentals

Agent Finished: Case Closed.
Closed date : 2019-11-21 13:

Agent Created Case:
Agent Updated Case Details: Reallocated to queve: DBL - PUI Short-Term Rentals

Agent Finished: Case Closed.
Closed date : 2019-12-02 11
Acknowledged

Agent Created Case:
Agent Updated Case Details: Reallocated to queve: DBL - PUI Short-Term Rentals

Agent Finished: Case Closed.
Closed date : 2019-12-02 11
Acknowledged

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: Hot Topic Feedback

Agent Finished: Case Closed.
Closed date : 2020-01-09 09:2
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Street Light - Out

Citizen Feedback Case

Pothole - Repair

Hoarding Concern Case - Fire

COVID-19 Case

101013676069

101013802861

101013831594

101013836194

101013911044

575 ESTHAV

525 ESTHAV

525 ESTHAV

555 ESTHAV

575 ESTHAV

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

app version: 2.31 orginal address: 500-
565 Great Northern Way alias: 500-
565 GREAT NORTHERN WAY full: 525
£ 5TH AVE, VANCOUVER, BC

1. What is the problem with the light?
Light Out

2.1f Other, provide details:

3. How many lights are out?
1

4. Provide light pole number (if availabl
1/55

5. Where is the light pole located?
In front of the address indicated

6. Has this issue occurred before?
Unknown

7. (Don't ask just record - Did caller indicate they want a call back?)
No

1. Describe details (who, what, where, when, why):
said her vehicle was side swiped by a truck today. The side of the vehicle was was damaged along with the sideview mirror. She believes that it was a City truck that may have hit

her. Agent advised to contact ICBC, but the car is a rental through A said she did not get a plate number nor did she get a truck number. She said she believes the vehicle was

picking up garbage from across the road and that the truck said Vancouver on it. She believes the colour was green or white but doesn't know. Her question is whether a City Sanitation truck

was on her block today around 3:00pm and hit her car. She also advised that the truck would have been picking up garbage from across the road from her.

2. Type of feedback:

Complaint
. Feedback regarding:

-
g
3
H

Engineering Services

. Division or Branch Name:

Sanitation - Collections

6. Were any other cases or service requests created as a result of this feedback?
No

7. 1f Yes, provide case number(s) or other relevant details:

8. (Don't ask, just record - did caller indicate they want a call back?):
Yes

9. Your address:

10. Contact name:

11. Contact number:

12, Email address:

1. Pothole locatior
Street (including bike lane)

2. What s the size of the pothole?
Medium - 30-60 cm (12-24 in)

. What s the depth of the pothole?
Medium - 5-10 cm (2-4 in)

. What part of lane or shoulder s the pothole located?

What direction were you travelling?

.15 this request due to Motor Vehicle Accident?
Unknown

11. (Don't ask just record - Did caller indicate they want a call back?):

No

ErY

1. Type of building:
Apartment
2. 1f apartment, townhouse, or suite in home selected, provide unit number:

3. oes alleged hoarder own o rent?
n

4. Have you been inside the property recently?
Yes
5. Describe concern in detail
S22 During a recent visit citizen considered the clutter rating between 6 to 7..closer to 7. Hallway is very crowded, so access is very limited if
not unavailable. Front door is the only way out of the unit, because the windows are blocked with boxes. There is no access to the livingrooom besides possibly a chair. Resident can only get
to the kitchen sink and With very limited access to the unit, there is a concern emergency services will not be able to get
to her in times of distress.
6. Provide contact information for alleged hoarder (full name and phone number):

7. Additional Contacts (provide name, phone, and relationship to alleged hoarder)
8. Alleged hoarder's date of birth or approximate age:

9.Z\re there concerns about the alleged hoarder's health?

25
Jq;wm is the general appearance of the alleged hoarder (i.e. well-kept, dishevelled):
Dishevelled
11. Are there children/dependents in the alleged hoarder's residence?
No
11. 2) If yes, provide ages:
12. Relationship of caller to alleged hoarder:
Other
12.3) If other, provide details:

13. (Don't ask, just record - did caller indicate they want a call back?):
Yes

14, Contact name:

15. Contact number:

16. Email address:

17. Provide property address:

1. Topic (f applicable):
2. Subtopic (if applicable):
3. Type of feedback or inquiry:

Complaint
4. Provide details

. He said, that he went to

throw away his garbage in the garbage room in apartment and the manager took a picture of him. He said that who is suppose to throw away his garbage if he doesn't do it. Citizen also said
that the buzzer doesn't work and nobody s able to come up and drop off food for him. I asked him if he has communicated this information with the building manager and he said no. |
‘addressed his issues with possible solutions. For his garbage, | asked him if he can store it in his balcony and he said he could but the manager would not be happy with the smell. 1 advised that
these are not normal cirucumstances and he should communicate with building manager. | asked him if he can have family member/friends or order food online and he said that with buzzer

PS Description: This pothole damaged my car at Approximately 10:30 PM, Wednesday
March 4th. Side wall has a hole in it and damaged my rim. Drove up the road to the petro
to change to my spare tire. The whole stretch of road is a disaster by horrible patch jobs.
Hit a smaller pot hole first and approx. 300-500m away hit another one which is when
my car notified me of loss of tire pressure. If someone could reach out to m

oo 57561 e o o e

alt=limageurl’ width='300" height='300'></a><p/>Click images below to
expand<p/><a

123.0918033: i |_DVWN-
55scsAXDhrf1hK: X “><img
sre=! 3

123 )_DVW7N-

! alt="mapurl

width="300" height='300"></a><p/><a

equest/view/7575687</a><p/>

not working they would not be able to drop off at his door. He said he did not have any friends or family and I asked him to try to make an arrangment with building manager to pay him/her to

possibly pick up groceries. He wanted to find out if he can go stay at a shelter becaus and | advised that the shelters the city currently has is for homeless people.
He has already contacted Vancouver Coastal Health and they referred him to 311. I provided him with the phone number for 211 but also advised him that he needs to communicate these
issues with the building manager and work something out so he is able to get his food and dispose of his garbage without breaking the isolation rules. He also said, that because they are
seniors if something were to happen to them nobody would know. | advised if he can have someone check up on him and he he has nobody, | again asked if he can speak to the building
manager to follow up with him everyday.
5. (Don't ask, just record - did caller indicate they want a call back?):

No

2020/04/09 15:33:55 ~~ Saira Kothiwala ~~ Called citizen back to follow up to make sure
HXD; RulA;&iixD; efcA He.
said, that his sister has been given a key and she will be dropping off food.

&01XD;&ftxA;&xD;&ixA;The garbage will be stored in the balcony during his quarantine.
&#XD;8.fxA;&#xD; &txA;He has the phone number for 211 and has spoken to them

No Name No Name (ps)

1/14/20 12:49

2/22/20 16:36

3/6/20 13:29

4/1/207:38

1/15/2012:53 Eng_Traffic and Electrical - Street Lighting

2/22/2016:50 Feedback

3/11/208:30 Eng_Streets Operations

3/6/20 16:11 IDI_Compulsive Hoarding

4/17/20 14:35 22 OLD - EOC - No Action Required

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: Eng_Traffic and Electrical - Street Lighting

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1566442 created / updated at Tuesday, lanuary 14, 2020 12:50:18 PM
Hansen Service Request has been reviewed: Case reviewed on 15/01/2020 12:39:00 PM.

Hansen Work Order Created: Work order 1157740 has been initiated on 15/01/2020 12:50:00 PM. Work Order type is TLgReact.

Dispatched to Crew: 44 - Work Order created for Crew. Request has been added to the Street Lighting work order lst (lamp sheet). Crew will fix the light based on priority and complexity of the
problem, which could be anything from bulb replacement to fixing the underground utilities.. Resolved on 15/01/2020 12:50:

Agent Finished: Case Closed.

Closed date : 2020-01-15 12:53:20.397

Dispatched to Crew

44 - Work Order created for Crew. Request has been added to the Street Lighting work order lst (lamp sheet). Crew will fix the light based on priority and complexity of the problem, which could be
anything from bulb replacement to fixing the underground utilities.. Resolved on 15/01/2020 12:50:00 PM.

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: Feedback

Agent Finished: Case Closed.
Closed date : 2020-02-22 16:50:03.057
Case created in error by Contact Centre
Please see case notes.

Agent Created Case:
Public Stuff request id: PSID7575687

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1590398 created / updated at Wednesday, March 04, 2020 11
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1590398 created / updated at Wednesday, March 04, 2020 11
Hansen Service Request has been reviewed: Case reviewed on 05/03/2020 12:13:00 AM.

Hansen Change in Comments: Comments: Dispatched to Sanitation (Christina) @0:12. Added on 05/03/2020 12:13:46 AM.

Hansen Service Request Assigned: Case was assigned on 06/03/2020 12:41:00 PM.

Hansen Change in Comments: Comments: Mar 5/20 - 525 E.5th Ave - Pothole - caused damage to care. Investigate could not locate - Sanitation Emergency Crew Log Sheet. Added on 10/03/2020
9:46:47 AM.

Hansen Work Order Created: Work order 1178236 has been initiated on 11/03/2020 12:00:00 AM. Work Order type is RRwReact.

Service Provided: 10 - Service Provided. . Resolved on 09/03/2020 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-03-11 08:26:38.183

Service Provided

10 - Service Provided. . Resolved on 09/03/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff Feedback
‘Agent Finished: Case Closed.

Closed date : 2020-03-11 08:29:46.083

Open311 Feedback

Send Complete Status and Resolution Comment to PS case

Case Reopened: Temporary re-open to ‘Add Event’ OR 'Move to other Queue’
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1590398 created / updated at Wednesday, March 11, 2020 8:30:02 AM
‘Agent Finished: Case Closed.
Closed date : 2020-03-11 08:3
Back to previous status
Closing case after 'Add Event'

3.86

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: IDI_Compulsive Hoarding

Agent Finished: Case Closed.
Closed date : 2020-03-06 16:1
Assigned

HART

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: Feedback

Agent Took Ownership of Case:

Agent Finished: Reallocated to queue: EOC

Incorrect queue

Agent Finished: Reallocated to queue: EOC - No Action Required
Feedback accepted

Agent Finished: Case Closed
Bulk-Closed in Lagan
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Animal Concern - Non-Emergency Case

Mayor and Council Feedback Case

Discarded Needle Pickup Request

Hoarding Concern Case - Fire

Street Furniture - New Request and Inquiry Case

101013988757

101013993125

101014064021

101014228691

101014235513

555 ESTHAV

575 ESTHAV

525 ESTHAV

555 ESTHAV

525 ESTHAV

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

app version: 2.31 orginal address: 575
east 5th Ave

app version: 2.31 orginal address: 525
E5th Ave

‘app version: 2.31 orginal address: 525
ESth Ave alias: 525 E STH AVE full:
525 E STH AVE, VANCOUVER, BC

L. Compraint type:
Dog attacked by dog ~ not injured
2. 1f Other selected, provide details:
3. Animal type:
D

og
4.1f Other selected, provide details:
5. Animal colour:

6.(Rrpvide dog breed, if applicable (best guess if unknown):

7.0 size
Large
8. If animal or human attacked, provide details of injuries, if applicable:
It appears that there are no injuries.
8.a. Was the dog on leash at the time of the attack?

.15 the attacking dog still in the area?
No
9. For all complaint types, describe any safety concerns:
‘The suite where the dog lives has a glass door that opens into the common courtyard for these three buildings. The dog is
triggered by small dogs. It has lunged several times at others dogs. It is fine with people. The calle and had to stop bringing them down to the courtyard. She is concerned that a

10.1s there an animal welfare or cruelty issue?
No

11, Incident date:
05/08/2020

12. Incident time:
4:20pm

13. (Don't ask, just record - did caller indicate they want a call back?):
No

14. Property Address:

15. Contact name:

16. Contact number:

17. Contact address:

18. Email address:

1. Describe details (who, what, where, when, why):

) That the protection for rental units should stay b) That we do not accept amends to the Rental Housing Stock Oficial Development Plan approved last November, because the amendment
allows the destruction of units, do not replace them, and open the door to more gentrification. <) That it is amoral to try to push these rushed behind-our back changes when homelessness in
our city, has yet to be addressed effectively during this pandemic. d) That is a betray for voters, that in a time with record unemployment and uncertainty, that tenants now have to fear to
lose their homes instead of simply focusing on recovering financially in the next difficult months. €) That you are frustrated with how other cities like Burnaby enact better tenant protections
without providing lame excuses, watering down motions, or sending them for revision/correction to conservative bureaucrats. f) If there is no plan to replace the rental unit, with a new unit at
the same rental price, with the evicted tenant having the right to return to it, and provide during the process a tenant relocation in the same area, with expenses paid, like in Burnaby, then you
do not support this amendment that is only serving developers and millionaire investors again.

2. Department:

Mayor and Council
3. Neighbourhood:

Mount Pleasant
4. Were any other cases or service requests created as a result of this feedback?

No
5. If Yes, provide case number(s) or other relevant details:

6. (Don't ask, just record - did caller indicate they want a call back?):

Yes
7. Council tem:

Opposed
8. Select category:

Planning, Zoning, and Development
10. Specific area of concern:

Rescinding Motion to Include C-2 Zones.

11. Author Type:

Individual
12. Correspondence Type:

Original Feedback
13. Original Client:

14. Original Email address:

154
575 east 5th Ave

1. Provide details about the needle(s):

Near cars on south side near entrance to 588 East 5th
2. Provide number of needles

2

3. Your name:

4. Phone number:

1. Type of building:
Apartment
2 ﬂanmem, townhouse, or suite in home selected, provide unit number:

alleged hoarder own or rent?

lent
4. Have you been inside the property recently?

Yes
5. Describe concern in detail

Level 5 or 6 hoarding, very severe. Stacks and stacks of paper, kitchen is not usuable. No way to move around in the suite. Fire officer advised this should be looked into immediately as they
were attending to and she was able to put it out. However if it happens again the unit is at high risk of
spreading the fire to other units due to the excessive amounts of paper.
6. Provide contact information for alleged hoarder (full name and phone number):

7. Additional Contacts (provide name, phone, and relationship to alleged hoarder)
Dan Cadwallader (Fire Officer) 604.665.6003
8. Alleged hoarder's date of birth or approximate age:

9. Aré there cdicefns about the alleged hoarder's health?

Yes
10. What is the general appearance of the alleged hoarder (i.e. well-kept, dishevelled):
Dishevelled
11. Are there children/dependents in the alleged hoarder's residence?
No

11..3) If yes, provide ages:

12. Relationship of caller to alleged hoarder:
Other

12. a) If other, provide details:
Fire Officer

13. (Don't ask, just record - did caller indicate they want a call back?):
Yes

14. Contact name:

15. Contact number:

16. Email address:

17. Provide property address:

1. Type of street furniture:
New bike rack.

Psit: 8078675<p/>Click images below to expand<p/><a

266231%2C
123.0918168si26=600x300&key=AlzasyDchl]_DVW7N-
i ><img
| 266231%2C-

00x3008&Key=AlzaSyDchl)_DVA
QOAIPx

width="300 height

00'></a><p/><a

mapurl’

equest/view/8078675</a><p/>

PS Description: This is a massive apartment building block with nowhere to lock up.

If anything | am requesting more than 1.
‘Thank you for taking the time to hear me out.

Fingers crossed.<p/>PSt: 8467638<p/>Click images below to expand<p/><a

66:

123.0925008size=600x300&key=AlzaSyDchl)_DVW7N-

sre=http: |
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* alt="mapurl

tuff,

equest/view/8467638</a><p/>

S22MN  se01633

5/11/20 10:48

No Name No Name (ps) 6/4/2017:24

Firehall #3 6046656003 7/29/20 2125

No Name No Name (ps)

5/8/20 17:42 DBL - Animal Services Dispatch

5/12/20 15:04 C5_Mayor and Council Feedback

6/4/20 17:29 ACCS - Drug Policy

7/31/20 16:34 1D_Compulsive Hoarding

8/14/20 15351 Eng_Streets Furniture

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: DBL - Animal Services Dispatch

Agent Finished: Case Closed.
Closed date : 2020-05-08 17
Assigned

Dispatched to ACO's, DG 20-236680 - SK

:29.36

Agent Created Case:
Public Stuff request id: PSID0
Agent Finished: Case Closed.
Closed date : 2020-05-12 15:

Thank you for taking the time to share your concerns with Vancouver City Council regarding the proposal to rescind the motion to include C-2 zones in the Rental Housing Stock ODP.&#+0D;

&#X0D;

Please be advised that this motion was withdrawn at the Council meeting on May 12, 2020, &#0D;

&#X0D;

For more information about Council meetings and to sign up for agenda updates, you may also visit the City?s website here. &#x0D;
&HX0D;

Thank you again for your feedback; your comments have been received by the Mayor and Councillors.&#x0D;

&#x0D;

Sincerely,&#x0D;

&#X0D;

Office of Vancouver City Council

Public Stuff request id: PSID8078675

Agent Finished: Case Closed.

Closed date : 2020-06-04 17:24:47.087

222 Directed to PHS Mobile Needle Exchange

Auto case closed from Mapping Application. PSID8078675

Case Reopened: Reopened for Public Stuff Feedback
Agent Finished: Case Closed.
Closed date : 2020-06-04 17;
Open311 Feedback

Send Complete Status and Resolution Comment to PS case

0.583

Agent Created Case
Agent Updated Case Details: Reallocated to queue: IDI_Compulsive Hoarding

Agent Finished: Case Closed.
Closed date : 2020-07-31 16:34:16.05
Assigned

HART

Agent Created Case:
Public Stuff request id: PSID8467638
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1653853 created / updated at Friday, July 31, 2020 10:08:25 PM
Hansen Service Request has been reviewed: Case reviewed on 04/08/2020 4:31:00 PM.

Provided: 12 - Provided. Thi
s looking for bike racks inside their building this would fall to another department. . Resolved on 06/08/2020 1:54:00 PM.
Agent Finished: Case Closed.
Closed date : 2020-08-06 13:55:36.757
Alternate Service Provided

12 - Alternate Service Provided. This suggested location has been added to our database for consideration in potential future batch installations on City sidewalk. If the caller is looking for bike racks

inside their building this would fall to another department. . Resolved on 06/08/2020 1:54:00 PM.

Case Reopened: Reopened for Public Stuff Feedback
Agent Finished: Case Closed.

Closed date : 2020-08-14 14:23:03.533

Open311 Feedback

Send Complete Status and Resolution Comment to PS case

Case Reopened: Temporary re-open to ‘Add Event’ OR "Move to other Queue’
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1653853 created / updated at Friday, August 14, 2020 3;
‘Agent Finished: Case Closed.
Closed date : 2020-08-14 15:5:
Back to previous status
Closing case after ‘Add Event'

113
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Abandoned Vehicle Request

Hoarding Concern Case - Fire

COVID-19 - Enforcement Request Case

Dog Licence Changes Case

PUI Property Use Complaint Case

201D - Licence Payment Request Case

101014263815

101014368262

101014668371

101014679211

101014724041

101014729279

525 ESTHAV

575 ESTHAV

555 ESTHAV

575 ESTHAV

525 ESTHAV

525 ESTHAV

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

app version: 2.31 orginal address: 575
East 5th Avenue

app version: 2.31 orginal address: 555
E5th Ave,

1. Where is the vehicle parked?
North Side of Street
2. What is the vehicle license plate number?

3. What is the plate jurisdiction (B.C., Alberta, etc)?
British Columbia
4. What is the vehicle make?

5. What is the vehicle colour?

61hat s the expiry date on the plate?
06/14/2020

7. What is the Vehicle Identification Number (if known)?

8. (Don't ask, just record - did caller indicate they want a call back?):
No

1. Specify building type:
Apartment
2. 1f available, provide unit number:

3. Bjovide property address:

575 East 5th Avenue

4. Have you been inside the property recently?

Yes

6. If available, provide contact information for the resident you're calling about (full name and phone number):

11. Do children reside in the residence?

No

12. What is your relationship to the resident?

Property Manager

13. (Don't ask, just record - did caller indicate they want a call back?)
Yes

14. Your name:

Rhonda Friesen

15. Phone number:

16. Email address:
prangholdings@gmail.com

12a. If other, provide detals:

12b. Provide details regarding concern:

This tenant has an insane amount of garbage and stuff in his unit. Our building hallways smelllike his garbage. | would assume it to be unit to live in there.

1. Type of violation:
House party

2. Where s the violation occurring:

Private Property - Residence

3. Confirm address where violation is occurring (including suite number, if applicable):

555 E 5th Ave

4. When was the violation observed:

Now, dec 31, 8:15pm

5. Is the event or activity currently in progress?

Yes

6. If business is in violation, provide the business name:

7.1f park or beach, provide name:

8. Provide details regarding the violation:

Too many people in a 600 sq foot apartment, obnoxious music, none of them have masks
10

11. Phone number:

12. Email address:

99. Attachments
0

1. Dog Name:
2. Account or tag number:

3. Owner name (if caller is not the owner;
4. Change details (for contact information changes, provide the old and new

5. If address change at renewal, does caller need a replacement dog tag?
No

6. (Don't ask just record - Did caller indicate they want a call back?)
No

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Rental Unit - Maintenance
2. If Other selected or there are multiple issues, provide details:

Mold in the bedroom closet - al over the shoes, looks to be coming from the wall and and then by livingroom window is another area of mold from the floor and wall. Might might more but

these are the main areas.
3. 1f Business or Home-based Business Licence or Business Concern - Marijuana-related issue selected, provide business name:
4. If Home-based Business Licence concern, provide details (¢.g. business type, hours of operation, customers are coming on site):
5. 1f lllegal Suite, is the suite(s) tenanted?

undefined
6. I llegal Suite, do you believe the suite(s) could put someonea€™s life in danger?

undefined
7.1 a Rental Unit concern selected, was the landlord advised of the issue?

Yes
8. I Yes selected, what happened?

Yes has called them and is sending an email today. The building Manager did come and look but nothing has been done.
9. I Sign selected, provide sign size, wording or identifying details:
10. Caller's daytime phone number:

s20)

11, If VERS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"
undefined

12. (Don't ask, just record - did caller indicate they want a call back?)
Yes

13. Confirm Property Address:

14 VFRS - Is this a board-up request?
undefined

15. VFRS - Is this a report of "no business licence"?

19. VFRS Badge Number:

1. Type of payment:
Licence copy request payment
2. Licence Number:

3. Transaction Number:

4. Request Details:
Caller didn' receive the licence. I's not in the spam box. Please resend licence to S22

5. (Don't ask, just record - did caller indicate they want a call back?):
No

6. Name:

7. Address:

8. Phone number:

9. Email address:

Abandoned vehicle with a flat tire.

S22 hat will be calling having the same issue.

Rhonda Friesen

No Name No Name (ps)

8/11/2018:15

9/17/20 11:25

12/31/20 20:18

1/5/2116:45

1/20/2111:42

1/21/2114:19

8/13/207:13 Eng_Parking Ops and Enforcement - Abandoned Vehic

9/17/20 12:49 1D_Compulsive Hoarding

1/6/219:21 DBL- Property Use Inspections

1/5/2117:42 DBL - Animal Services Administration

1/20/2115:33 DBL - Property Use Inspections

1/21/2114:21 DBL- LO - Licence Office

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: Eng_Parking Ops and Enforcement - Abandoned Vehicles

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1658701 created / updated at Tuesday, August 11, 2020 6:17:14 PM
Service Provided: 10 - Service Provided. . Resolved on 13/08/2020 7:11:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-08-13 07:13:37.23

Service Provided

10 - Service Provided. . Resolved on 13/08/2020

Agent Created Case:
Public Stuff request id: PSIDO

Agent Finished: Case Closed.

Closed date : 2020-09-17 12:49:58.4
Assigned

HART

Agent Created Case:
Public Stuff request id: PSID0

Agent Took Ownership of Case:

Agent Updated Case Details: Reallocated to queue: DBL - Property Use Inspections
Description updated to: Word print email sent to: colin.durcan@vancouver.ca

Agent Finished: Case released
Agent Finished: Case Closed.

Closed date : 2021-01-06 09:21:22.51
Duplicate Request

Eric Kai&#tx0D;

860888440D;

Colin Durcan - 86423&x0D;

Mike Ellston - 86968

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: DBL - Animal Services Administration

Agent Finished: Case Closed.
Closed date : 2021-01-05 17
Service Provided

Updated folder with new address - Sk

4147

Agent Created Case:
Agent Updated Case Detals: Reallocated to queue: DBL - Property Use Inspections
Title updated to: RentalUnitMaintenance

Agent Finished: Case Closed.
Closed date : 2021-01-20 15
Assigned

Eric Kai&#oD;
86088&0D;

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: DBL - Licence Office

Agent Finished: Case Closed.
Closed date : 2021-01-21 14:
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PUI Noise Complaint Case

Abandoned Vehicle Request

Abandoned Vehicle Request

PUI Property Use Complaint Case

PUI Property Use Complaint Case

Boulevard Maintenance Issues

101015003320

101015010712

101015071158

101015230902

101015391450

101015464383

575 ESTHAV

525 ESTHAV

525 ESTHAV

525 ESTHAV

525 ESTHAV

525 ESTHAV

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

app version: 2.31 orginal address: 525
E Fifth Ave alias: 525 E FIFTH AVE full:
525 E 5TH AVE, VANCOUVER, BC

app version: 2.31 orginal address: 555
Great Northern Way alias: 555 GREAT
NORTHERN WAY full: 525 E STH AVE,
VANCOUVER, BC

1. Type of noise:
Loud music

2. Describe the noise and who is making it (e.g. person or company name, garbage or recycling truck number, container bin number):

is banging, jumping and playing extremely loud music above her.

3. When s it happening?
10pm to 4am
4. How often s it happening?
Almost every night.
5. If noise s from mechanical equipment (e.g. air conditioner, fan, vent), where is it located on the property?
6. Did you speak to the person or company making the noise?

7.595, what happened?
however the loud noise s still on going,

8.Did you tell the police about your concern?

Yes
9. 1f yes, provide police file number (if known):
10. Please verify address of the property (for VanConnect requests only):
11. (Don't ask, just record - did caller indicate they want a call back?)

Unknown

2. What is the vehicle licence plate number?

3. What is the plate jurisdiction (B.C. Alberta, etc)?
British Columbia

4. What is the vehicle make?

5. What is the vehicle color?

6. What is the expiry date on the plate?
8. (Don't ask, just record, did caller indicate they want a callback?):
No

1. Where is the vehicle parked?
South Side of Street
2. What is the vehicle license plate number?

3. What is the plate jurisdiction (B.C., Alberta, etc.)?
British Columbia
4. What is the vehicle make?

5. What is the vehicle colour?

What is the expiry date on the plate?
12/31/2020
7. What is the Vehicle Identification Number (if known)?
n/a
8. (Don't ask, just record - did caller indicate they want a call back?):
No

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Rats
2.1f Other selected or there are multiple issues, provide details

3.1f Business or Home-based Business Licence or Business Concern - Maril lated i provide

4.1f Home-based Business Licence concern, provide details (e.g. business type, hours of operation, customers are coming on site):

5. If llegal Sute, s the suite(s) tenanted?
undefined

6. f llegal Suite, do you believe the suite(s) could put someonea€™slife in danger?
undefined

7. 1fa Rental Unit concern selected, was the landlord advised of the issue?
undefined

8. If Yes selected, what happened?

9. I Sign selected, provide sign size, wording or identifying details:

10. Caller's daytime phone number:

11, If VERS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"
undefined

12. (Don't ask, just record - did caller indicate they want a call back?)
Yes

13. Confirm Property Address:

14, VFRS - Is this a board-up request?
undefined

15. VFRS - Is this a report of "no business licence"?
undefined

16. Contact number:

17. Contact name:

18. Email address:

19. VFRs Badge Number:

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Rental Unit - Maintenance
2.1f Other selected or there are multiple issues, provide details
3.If Business or Home-based Business Licence or Business Concern - Marij lated i provide

4.1f Home-based Business Licence concern, provide details (e.g. business type, hours of operation, customers are coming on site):

5.1f lllegal Suite, is the suite(s) tenanted?
undefined

6.1f lllegal Suite, do you believe the suite(s) could put someonea€™slife in danger?
undefined

7.1f a Rental Unit concern selected, was the landlord advised of the issue?
Yes

8.1If Yes selected, what happened?

mailed the property management company with pictures of the mold before this call. This has been an ongoing issue. Previous case number 101014724041 is from Jan 2021. It

was assigned to Eric Kai.
9. If Sign selected, provide sign size, wording or identifying details:
10. Caller's daytime phone number:

11, If VERS reporting board-up ask: "Is it a vacant unsecure home that you have come across?
undefined

12. (Don't ask, just record - did caller indicate they want a call back?)
Yes

13. Confirm Property Address:

14. VFRS - Is this a board-up request?
undefined

15. VFRS - Is this a report of "no business licence"?
undefined

16. Contact number:

17. Contact name:

18. Email address:

19. VFRS Badge Number:

1. Type of boulevard issue:
Other
2. 1f Other, provide brief description:
3. Describe issue and location in detail
Not applicable
4.1 this request due to Motor Vehicle Accident?
Unknown
6. (Don't ask just record - Did caller indicate they want a call back?)
No

Agent advi

number moving forward. s220)

PS#: 10019180<p/>Click images below to expand<p/><a
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Citizen said that there is a COV ticket on the vehicle and he thinks the owner moved the

vehicle to avoid being towed. The vehicle has no insurance. s221)

Citizen has called in the past about this issue SIZ2EE)IIIIIN has mice and other
pests issues. It has not been maintained. There is also mold in the units. Window doesnt
open and door barely opens.

There is mold in the wall between the kitchen and living room. It is coming from the
bottom and it s 3 feet high. There is also mold in the front window in the corner. Floor is
lifting up from the ground. Wood laminate flooring is popping out. In addition, there is
mold in ays the Sahotas will not
address the issue. SIZ2(I)IIIINand would like a follow up via emai
8121says the mold is affecting §ihealth.

2(1 22

) @

PS Description: Bushes have taken over the street walkways for pedestrian in Colombia
St.and Great northern way<p/>PS#: 11031392<p/>Click images below to expand<p/><a

123.0916718994758&5i2€=600x3008 key=AlzaSyDchl)_DVw7N-
SSscsAxDhrfLhK i ='><img
| i .

123.091671899475&si2=600x300&key=AlzaSyDchll_DVW7N-

! alt="mapurl
width="300" heigh

300'></a><p/><a

1031392"

Irequest/view/11031392</a><p/> No Name No Name (ps)

Vanconnect_Collingwood CPC

SO 510

5/8/2113:23

S22 72421818

S22@WN 9724121168

5/7/2115:30 DBL - Property Use Inspections

5/13/217:09 Eng_Parking Ops and Enforcement - Abandoned Vehic

6/1/2114:59 Eng_Parking Ops and Enforcement - Abandoned Vehic

7/26/21 14:37 DBL - Property Use Inspections.

9/28/2112:25 DBL - Property Use Inspections

10/29/21 14:30 Eng_Streets Operations

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: DBL - Property Use Inspections

Agent Finished: Case Closed.
Closed date : 2021-05-07 15:30:04.787
Assigned

Eric Kai, Property Use Inspector&#x0D;
86088

Agent Created Case:
Public Stuff request id: PSID10019180

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1778182 created / updated at Saturday, May 08, 2021 1:23:13 PM
Service Provided: 10 - Service Provided. . Resolved on 2021-05-10 10:48:00 AM.

Agent Finished: Case Closed.
Closed date : 2021-05-13 07:
Service Provided

10 - Service Provided. . Resolved on 2021-05-10 10:48:00 AM.

:53.367

Case Reopened: Reopened for Public Stuff Feedback
Agent Finished: Case Closed.
Closed date : 2021-05-13 07:
Open311 Feedback

Send Complete Status and Resolution Comment to PS case

:47.353

Case Reopened: Temporary re-open to ‘Add Event’ OR 'Move to other Queue'
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1778182 created / updated at Thursday, May 13, 2021 7:09:59 AM
Agent Finished: Case Closed.

Closed date : 2021-05-13 07:09:59.667

Back to previous status

Closing case after ‘Add Event'

Agent Created Case:
Agent Updated Case Detals: Reallocated to queue: Eng_Parking Ops and Enforcement - Abandoned Vehicles

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1788690 created / updated at Monday, May 31, 2021
Service Provided: 10 - Service Provided. . Resolved on 2021-06-01 2:58:00 PM.

Agent Finished: Case Closed.
Closed date : 2021-06-01 14:
Service Provided

10 - Service Provided. . Resolved on 2021-06-01 2:58:00 PM.

:13.77

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: DBL - Property Use Inspections
Title updated to: Rats

Agent Finished: Case Closed.

Closed date : 2021-07-26 14:

Assigned

Eric Kai, Property Use Inspector&#x0D;
6088

153,597

Agent Created Case:
Agent Updated Case Detals: Reallocated to queue: DBL - Property Use Inspections
Title updated to: RentalUnitMaintenance

Agent Finished: Case Closed.
Closed date : 2021-09-28 12:
Duplicate Request

Eric Kai, Property Use Inspector&#x0D;
86088

:48.71

Agent Created Case:
Public Stuff request id: PSID11031392
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1857007 created / updated at Tuesday, October 26, 2021 1:18:48 PM
Hansen Service Request Assigned: Case was assigned on 2021-10-27 12:00:00 AM.

Hansen Service Request has been reviewed: Case reviewed on 2021-10-27 12:
Hansen Change in Comments: Comments: Oct 27/21 - Referred to V Santorelli. Added on 2021-10-27 7:15:00 AM,

Attended by Inspector: 43 - Attended by Inspector. Oct 27/21 - 525 E. 5th - No bushes at this location. - h khan. Resolved on 2021-10-27 12:00:00 AM.
Agent Finished: Case Closed.

Closed date : 2021-10-29 14:29:16.307

Attended by Inspector

43 - Attended by Inspector. Oct 27/21 - 525 E. 5th - No bushes at this location. - h khan. Resolved on 2021-10-27 12:

Case Reopened: Reopened for Public Stuff Feedback
‘Agent Finished: Case Closed.
Closed date : 2021-10-29 14:
Open311 Feedback

Send Complete Status and Resolution Comment to PS case

:56.883

Case Reopened: Temporary re-open to ‘Add Event’ OR 'Move to other Queue’

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1857007 created / updated at Friday, October 29, 2021 2:30:56 PM
Agent Finished: Case Closed.

Closed date : 2021-10-29 14:30:57.463

Back to previous status

Closing case after 'Add Event'
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Sidewalk - Repair

Residential Parking Requests Case

PUI Property Use Complaint Case

PUI Property Use Complaint Case

Vegetation Maintenance on Street Right-of-Way Case

Graffiti Removal - City Property Case

101015528360

101015538864

101015615327

101015645910

101015757038

101015852416

525 ESTHAV

525 ESTHAV

575 ESTHAV

575 ESTHAV

525 ESTHAV

525 ESTHAV

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

VST 1H8

‘app version: 2.31 orginal address: 525
E Fifth Ave alias: 525 E FIFTH AVE full:
525 E STH AVE, VANCOUVER, BC

1. Type of sidewalk problem:
Other
. I Other, provide brief description:
3.1s there a black patch on it?
No
4.5 it safe?
No
5. Describe issue in detail (in front of, beside, side of street, etc.):
Not Applicable
s this request due to Motor Vehicle Accident?
Unknown
8. (Don't ask just record - Did caller indicate they want a call back?):
No

o

1. Type of Request:
Resident Parking Permit

. I Other, provide details:

. Describe request in detail

w

2021/11/19 09:27:05 ~~ Public Stuff ~~ Public Stuff comment bySIZR(I)J| Great
Northern Way, south side, leading up to the eastbound bus stop at

Carolina8#xD; &#xA;PS Description: Sidewalk is partially blocked by vines/bushes, looks
like it's overgrowth that needs a trim. Causing the sidewalk to be too narrow for a
wheelchair.<p/>PS#: 11152209<p/>Click images below to expand<p/><a

alt="imageurl’ width='300" height="300"></a><p/>Click images below to
expand<p/><a
266729%2C-
123.0917098size=600x300&key=AlzaSyDchl)_DVW7N-
sre="http: | 266729%2C
123.0917098size=600x300&key=AlzaSyDchl)_DVW7N-
0DahgWXQ='alt="mapurl"

Width="300" height='300'></a><p/><a
blicstuff, 11
/request/view/11152209</a><p/>

Citizen said there is absolutely no parking around this block for residents and they would like to request signs to be put in for Residential Parking only.

-

prangholdings@gmail.com
5. Nam
. Address:
7. Phone number:

o

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Rental Unit - Maintenance
If Other selected or there are multiple issues, provide details:

. Caller's email address (this is department's prefered method for updating the customer):

Black mold in behind the walls of main foyer entrance, bathroom, kitchen, bedroom closet and 2 cl

losets in the foyer. Constantly wiping with the bleach and it keeps reappearing.

. If Business or Home-based Business Licence or Business Concern -

S

. I llegal Suite, s the suite(s) tenanted?
undefined
. Ifllegal Suite, do you believe the suite(s) could put someone3€™s life in danger?
undefined
7.1f a Rental Unit concern selected, was the landlord advised of the issue?
Yes
8.If Yes selected, what happened?

-

provide

. If Home-based Business Licence concern, provide detals (e.g. business type, hours of operation, customers are coming on site):

Reported to Owners: Pacific Quorum Properties Inc 1777 W 75th Ave 604-685-3828 Faa asked that they come back for further inspection of the black mold problem; the management

‘company response: issue is signed of, be lucky you have an apartment to come back to.
9. If Sign selected, provide sign size, wording or identifying details:
10. Caller's daytime phone number.

11, If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"

undefined
12. (Don't ask, just record - did caller indicate they want a call back?)
Yes
13. Confirm Property Address:
14. VERS - Is this 2 board-up request?
undefined
15. VFRS - Is this a report of "no business licence"?
undefined
16. Contact number:
17. Contact name:
18. Email address:
19. VFRS Badge Number:

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Unapproved zoning or b
2.1f Other selected or there are multiple issues, provide details

Building caretaker: Ben and Rhonda 778-895-9723. This issue commenced about 2 years
ago when the /a5 doing some plumbing and ruptured the watermain. 2500
gallons of water was released. To repair the water damage, appliances and such were
replaced, however, the walls were not removed to address the moisture behind the walls
where a device detector had detected moisture. These areas were marked with green

tape which are still on the walls and were never zddlassed=

3. If Business or Home-based Business Licence or Business Concern - Marij lated

provide b

4.1f Home-based Business Licence concern, provide details (e.g. business type, hours of operation, customers are coming on site):

5. I llegal Suite, is the suite(s) tenanted?
undefined

6. I llegal Suite, do you believe the suite(s) could put someonea€™s life in danger?
undefined

7.1 a Rental Unit concern selected, was the landlord advised of the issue?
undefined

8. I Yes selected, what happened?

9. If Sign selected, provide sign size, wording or identifying details:

10. Caller's daytime phone number:

11, If VERS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"

undefined

12. (Don't ask, just record - did caller indicate they want a call back?)
Unknown

13. Confirm Property Address:

14 VFRS - Is this a board-up request?
undefined

15. VFRS - Is this a report of "no business licence"?
undefined

16. Contact number:

17. Contact name:

18, Email address:

19. VFRs Badge Number:

1. Type of plant
Shrub/Bush
2. Provide details

‘app version: 2.31 orginal address: 500- Shrubs covering majority of sidewalk. Unable to pass with wheelchair

565 Great Northern Way alias: 500-
565 GREAT NORTHERN WAY full: 525
£ 5TH AVE, VANCOUVER, BC

app version: 2.31 orginal address: 575
E5th Ave alias: 575 E STH AVE full:
525 € 5TH AVE, VANCOUVER, BC

7. Confirm location:
577 Great Northern way, Vancouver, BC

1. Location:
CityProperty

2. Property Type:
StreetlightTrafficSignalPole

5. Provide details:
Green pole outfront

unit @as been operating Personal Training sessions in his unit for almost SX22(t is
very @istdpting when they drop the weights. Contact with the building manager for
access - Ben 778-895-9723 - Buzzmien is available from 9am on. Business name:
Dillan Simard Personal Training 604(500-6320. Building is run by Pacific Quorum

Properties.
PS Description: 1 lick images below

123 ) DVWIN-

55scsAXDhrfLhK: i L_act

123.0915231 )_DVW7N-
i |_4CD3Ex:

alt="mapurl’

width="300' height='300"></a><p/><a

1483337

Irequest/view/11483337</a><p/>

Ps Description:

alt=imageurl’ widt
expand<p/><a

lick images below

00" height="300'></a><p/>Click images below to

123.0915397&siz
5SscsAxDhrfLhK:

600x300&key=AlzaSyDchl)_DVw7N-

| i .2663506%2C
600x300&key=AlzasyDchl)_DVw7N-

123.0915397&siz

apurl’
width="300 heigh

00'></a><p/><a

1646556" bl

Irequest/view/11646556</a><p/>

No Name No Name (ps)

FRIESEN, RHONDA

2022, January, Anonymous

No Name No Name (ps)

No Name No Name (ps)

11/19/219:26

S22 | s

SR v ses

2/4/22 16:12

11/30/213:15 Eng_Streets Operations

Eng_Parking Management

12/23/219:40 DBL - Property Use Inspections

1/11/2215:15 DBL- Property Use Inspections

Eng_Streets Horticulture

Agent Created Case:
Public Stuff request id: PSID11152209

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1869740 created / updated at Friday, November 19, 2021 0AM

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1869740 created / updated at Friday, November 19, 2021 9:27:40 AM

Hansen Service Request has been reviewed: Case reviewed on 2021-11-22 8:26:00 AM.

Alternate Service Provided: 12 - Alternate Service Provided. Nov 22/21 - 525  5th - No scheduled work at this time, will monitor - Crew 93. Resolved on 2021-11-22 12:00:00 AM.
Agent Finished: Case Closed. Closed date : 2021-11-24 15:18:10.91 Alternate Service Provided

12 - Alternate Service Provided. Nov 22/21 - 525 E Sth - No scheduled work at this time, will monitor - Crew 93. Resolved on 2021-11-22 12:00:00 AM,

Case Reopened: Reopened for Public Stuff Feedback Agent Finished: Case Closed. Closed date : 2021-11-30 00:56:

Open311 Feedback Send Complete Status and Resolution Comment to PS case

Case Reopened: Reopened for Public Stuff Feedback Agent Finished: Case Closed. Closed date : 2021-11-30 01:09:43.71 Open311 Feedback
Send Complete Status and Resolution Comment to PS case

Case Reopened: Reopened for Public Stuff Feedback

‘Agent Finished: Case Closed.

Closed date : 2021-11-30 01:26:09.37

Open311 Feedback

Send Complete Status and Resolution Comment to PS case

Case Reopened: Reopened for Public Stuff Feedback

Agent Finished: Case Closed.

Closed date : 2021-11-30 01:38:17.157

Open311 Feedback

Send Complete Status and Resolution Comment to PS case

Case Reopened: Reopened for Public Stuff Feedback

Agent Finished: Case Closed.
Closed date : 2021-11-30 01
Open311 Feedback

Send Complete Status and Resolution Comment to PS case

Case Reopened: Temporary re-open to 'Add Event' OR "Move to other Queue'

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1869740 created / updated at Tuesday, November 30, 2021 3:15:01 AM
Agent Finished: Case Closed.

Closed date : 2021-11-30 03:15:02.387

Back to previous status

Closing case after ‘Add Event’

:24.697

Agent Created Case:
Agent Updated Case Details: Reallocated to queve: Eng_Parking Management

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1871571 created / updated at Tuesday, November 23, 2021 12:56:16 PM

Hansen Change in Comments: Comments: One previous survey in 2019 was a soft fail: Yes-2 (7%), No-2 (7%), No Response-25 (86%). Could conduct another survey or instead reach out to strata's or

property managers.. Added on 2021-12-01 10:21:40 AM.
Hansen Service Request Assigned: Case was assigned on 2022-06-01 8:49:00 AM.
Hansen Change in Comments: Comments: Case assigned to John to conduct a survey.. Added on 2022-06-01 8:50:47 AM.

Agent Created Case:
Agent Updated Case Detals: Reallocated to queue: DBL - Property Use Inspections
Title updated to: RentalUnitMaintenance

Agent Finished: Case Closed.
Closed date : 2021-12-23 09;
Duplicate Request

Eric Kai, Property Use Inspector&#x0D;
86088

9.637

Agent Created Case:
Agent Updated Case Details: Reallocated to queue: DBL - Property Use Inspections
Title updated to: Unapproved Use

Agent Took Ownership of Case:

Agent Finished: Case Closed.

Closed date : 2022-01-11 15:15:25.193
Assigned

Eric Kai, Property Use Inspector

Agent Created Case:
Public Stuff request id: PSID11483337

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1908720 created / updated at Friday, February 04, 2022 4:12:22 PM
Hansen Service request Case Type has changed: Case type changed to VPSuperintendent on 2022-03-30 10:45:50 AM

Agent Created Case:
Public Stuff request id: PSID11646556
Agent Finished: Case Closed.
Closed date : 2022-03-18 08:
Service Provided

:15.84.

3/18/228:32 Eng_Graffiti Management - Goodbye Graffiti Contract
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1. Type of Encroachment issue:
Shrubs
2. If Other, provide details:
3. Describe the issue and location in detail
From VanConnect: vines and shrubbery has overgrown and is obstructing over half of the sidewalk on South side of Great
4. (Don't ask just record - Did caller indicate they want a call back?)

Agent Created Case:
No Agent Updated Case Details: Reallocated to queue: Eng_Streets Operations
5. Confirm Address:
6. Safety concern present? Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1925874 created / updated at Tuesday, March 15, 2022 4:41:22 PM
undefined Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1925874 created / updated at Tuesday, March 15, 2022
7. Remediation recommended? Hansen Change in Comments: Comments: Mar 16/22 - Referred to V Santorelli. Added on 2022-03-16 7:38:59 AM
undefined Hansen Service Request has been reviewed: Case reviewed on 2022-03-16 12:00:00 AM,
8. f yes, provide details: Hansen Service Request Assigned: Case was assigned on 2022-03-16 12:00:00 AM.
9. Parks able to assist in remediation? Attended by Inspector: 43 - Attended by Inspector. Mar 16/22 - 525 E. 5th - This portion of Great Northern Way is maintained by property owner. - h khan. Resolved on 2022-03-16 12:00:00 AM.
undefined Agent Finished: Case Closed.
10. If yes, provide quoted cost for remediation: Closed date : 2022-03-18 13:45:29.65
11. Park Board Inspector name: Attended by Inspector
12. Inspector contact number: 43- Attended by Inspector. Mar 16/22 - 525 E. 5th - This portion of Great Northern Way is maintained by property owner. - h khan. Resolved on 2022-03-16 12:00:00 AM.
13. Email address: 2022/03/15 16:43:13 ~ Duc Cun ~~ Please see attachment &xD;&#xA;VanConnect
Trees and Vegetation Encroachment - ity Property 101015859842 525 ESTHAV  VST1H8 case: 101015859765 No Name (ps), No Name 3/15/2216:40  3/18/22 1345 Eng_Streets Operations
1. Animal type:
Rabbit
2.1 Other selected, provide details:
3.5ex
Unknown
4.1s the animal fixed (i.e. spayed/neutered) or intact?
Unknown
5. Breed:
6. Colour:
black
7. Provide identification details .. licence, wearing a collar/coat):
8. Tattoo or micro-chip number:
9. Provide details about the location where the pet was last seen:
10. Provide date and time the pet was last seen:
11. Name of pet: Agent Created Case:
12. If caller is not the pet owner, provide owner's name and contact number(s). Agent Updated Case Details: Reallocated to queue: DBL - Animal Services Administration
13. (Don't ask, just record - did caller indicate they want a call back?):
Unknown Agent Finished: Case Closed.
14. Name: Closed date : 2022-05-16 16:44:54.443
15. Address: No Service Provided
16. Phone number There s a lost rabbit hopping around in front of this address and under a car right now. It No service provided as we cannot take in any rabbits due to hemorrhagic outbreak. Confirmed with ACS 37 - DL
17. Email address: is tame, but would not allow for the citizen to pick it up. If Animal Services can arive to
Lost Pets Case 101016024424 525 ESTHAV  VST1HS collect it. 5.22(1) 5.22(1) 5/16/2216:30  5/16/2216:44 DBL- Animal Services Administration
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