CITY CLERK'S DEPARTMENT
Access to Information & Privacy Division

File No.: 04-1000-20-2022-306

July 29, 2022

s.22(1)

DearS.ZZ(l)

Re: Request for Access to Records under the Freedom of Information and Protection
of Privacy Act (the “Act”)

| am responding to your request of June 7, 2022 under the Freedom of Information and
Protection of Privacy Act, (the Act), for:

1. Specific policies, including amendments, regarding the inspection,
maintenance, and repair of sidewalks; and

2. Records regarding the sidewalk on the East side of 1500 Block Quebec Street,
specifically inspections, maintenance, repairs, complaints, requests for
service, and investigations.

Date range: January 1, 2020 to June 6, 2022.

All responsive records are attached. Some information in the records has been severed,
(blacked out), under s.22(1) of the Act. You can read or download this section here:
http://www.bclaws.ca/EPLibraries/bclaws new/document/ID/freeside/96165 00

Please note, in response to point one of your request, the Sidewalk and Street Hazard
Inspection Policy has been publicly released and can be found here:
https://vancouver.calfiles/cov/2016-494-release.pdf.

Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask
the Information & Privacy Commissioner to review any matter related to the City’s response to
your FOI request by writing to: Office of the Information & Privacy Commissioner,
info@oipc.bc.ca or by phoning 250-387-5629.

If you request a review, please provide the Commissioner’s office with: 1) the request number
(#04-1000-20-2022-306); 2) a copy of this letter; 3) a copy of your original request; and 4)
detailed reasons why you are seeking the review.

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca
City Clerk's Department tel: 604.829.2002 fax: 604.873.7419



Yours truly,

[Signed by Cobi Falconer]

Cobi Falconer, MAS, MLIS, CIPP/C
Director, Access to Information & Privacy
cobi.falconer@vancouver.ca

453 W. 12th Avenue Vancouver BC V5Y 1V4

If you have any questions, please email us at foi@vancouver.ca and we will respond to you as
soon as possible. Or you can call the FOI Case Manager at 604-871-6584.

Encl. (Response package)

pm
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This form is to be completed by the Foreman in charge of a crew ng a cut and/or causing damage to a surface, and

forwarded to Streets Operations for Permanent Repairs.
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[CASEID [streetFrom StreetTo |STREETNAME 1 [STREETUNIT _|POSTALCODE |LOCDETAILS [Notes i i CONTACTNAME PHONENUM numcall DATECREATED Preferred_Queue

1. Describe details (who, what, where, when, why):

Citizen is upset that she's reported an issue of encroachment twice and have had it rejected twice and the issue is not
being dealt with. She states that she walks down this sidewalk every day and it presents a hazard to her and would like the
city to take care of it. Both of the previous cases were redirected to REFM.

2. Type of feedback:

Complaint

Feedback regarding:

City Department.

Department:

Real Estate & Facilities Management

©

=

5. Division or Branch Name:
REFM
6. Were any other cases or service requests created as a result of this feedback?
Yes
7.1f Yes, provide case number(s) or other relevant details: Agent Created Case:
101015323295 101015269828 Agent Updated Case Details: Reallocated to queue: Feedback
8. (Don't ask, just record - did caller indicate they want a call back?):
Yes Agent Took Ownership of Case:
9. Your address: Agent Finished: Case Closed
10. Contact name: Directed to Another City Department
11. Contact number: Emailed to Pasquale Pucci
12. Email address:
Citizen Feedback Case 101015349554 1510] QUEBECST 5.22(1) s.22(1) 1 9/9/219:32 9/9/21 11:46 | Feedback

Agent Created Case:
Public Stuff request id: PSID10179535

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1791547 created / updated at Saturday, June 05,2021 9:26:14 AM
Hansen Service Request has been reviewed: Case reviewed on 2021-06-07 7:55:00 AM.

Hansen Service Request Assigned: Case was assigned on 2021-06-07 7:55:00 AM.

Hansen Change in Comments: Comments: Jun 7/21 - 1510 Quebec - Refer to Parks Board, this is their property. - Crew 502 | Jun 10/21 - Referred to park rangers. Added on 2021

06-10 10:28:44 AM.
PS#: 10179535<p/>Click images below to expand<p/><a Duplicate Request: 30 - Duplicate Request. Jul 11/21 - See SR 1808159. Resolved on 2021-07-11 12:00:00 AM
5.22(1) Agent Finished: Case Closed. Closed date : 2021-07-29 09:24:31.5
1. (Is this request from VPD?): =imageur! Duplicate Request 30 - Duplicate Request. Jul 11/21 - See SR 1808159. Resolved on 2021-07-11 12:00:00 AM,
No width='300" height='300"></a><p/>Click images below to expand<p/><a Case Reopened: Reopened for Public Stuff Feedback
2. Type of issue: href="http: gleapi i 272865%2C- Agent Finished: Case Closed. ~ Closed date : 2021-07-29 09:30:02.983
Tents or structures on street or sidewalk 123.1018618size=600x3008 key=AlzaSyDchll_DVWN- Open311 Feedback
3. Other details: 55scsAXDhITINKIL ¢ OrmOMO 7TRe="><img Send Complete Status and Resolution Comment to PS case
To the south of science world against the fence sre="http: leapi 65%2C- Case Reopened: Temporary re-open to 'Add Event' OR 'Move to other Queue'
5. Provide number of tents and other structures: 123.1018618si2¢=600x300&key=AlzaSyDchl)_DVW7N- Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1791547 created / updated at Thursday, July 29, 2021 9:31:21 AM
1 55scsAXDhrfLhKLU 0 7TRe="alt="mapurl" widt| Agent Finished: Case Closed,
app version: 2.31 orginal address: 7. (Don't ask, just record - did caller indicate they want a call back?): height='300'></a><p/><a Closed date : 2021-07-29 09:31:22.23
Creekside Park alias: CREEKSIDE PARK Unknown href="http: ublicstuff. q 10179535'>http: ublicstuff. 101 o Back to previous status
/Urban Issues Case 101015089798 1510 QUEBEC ST full: 1510 QUEBEC ST, VANCOUVER, BC > |No Name No Name (ps) 1 6/5/219:26 7/29/21 9:31Eng_Streets Operations Closing case after 'Add Event'
Agent Created Case:
Public Stuff request id: PSID10519010
Agent Finished: Case Closed.
Closed date : 2021-08-12 08:17:25.75
1. Location: Ps : lick images below to expand<p/><a Service Provided
CityProperty href="http: gleapi i 2724485%2C-
2. Property Type: 123.10 Dchll_DVW7N- Case Reopened: Reopened for Public Stuff Feedback
streetSidewalkorLane 55scsAXDhrfINKLUYvXic&signature=Kr4qUjEhpRMWyUfdATSYHgsrlkg="><img Agent Finished: Case Closed.
5. Provide details: src="http:, leapis 2724485%2C- Closed date : 2021-08-12 08:19:54.24
there is big graffiti on the walkway in front of Science world building. please remove it. Thanks 123.10215368size=600x300&key=AlzaSyDchll_DVw7N- Open311 Feedback
app version: 2.31 orginal address: 1455 |6. Graffiti type: 1hK1U * alt="mapurl’ width='300" height='300'></a><p/><a Send Complete Status and Resolution Comment to PS case
Quebec St alias: 1455 QUEBECSTfull: | OtherorUnknown href="http: publicstuff, iew/105: o publicstuft. Eng_Graffiti Management -
Graffiti Removal - City Property Case 101015245029 1510 QUEBECST 1510 QUEBEC ST, VANCOUVER, BC > |No Name No Name (ps) 1 7/29/2110:16| __8/12/21 8:19| Goodbye Graffiti Contractor
PSi: 11805897<p/>Click images below to expand<p/><a
5.22(1)
1. Location: ‘imageurl
CityProperty 300'></a><p/>Click images below to expand<p/><a
2. Property Type: gleapi i 272506%2C- Agent Created Case:
StreetSidewalkorLane Dchl)_D N Dhrf1hK1U I_| Public Stuff request id: PSID11805897
5. Provide details: “><img src=1 googleapi i 272506%2C- Agent Finished: Case Closed.
Graffiti on cement barrier on Quebec south of terminal. 123.10187 J_D\ 1ThK1U I_| Closed date : 2022-05-04 08:07:35.773
app version: 2.31 orginal address: 6. Graffiti type: msePASM='alt="mapurl' width='300" height='300'></a><p/><a Service Provided
Creekside Park alias: CREEKSIDE PARK OtherorUnknown href=" ublicstuff. a 11805897'>http:, ublicstuff. 1; o Eng_Graffiti Management -
Graffiti Removal - City Property Case 101015924168 1510 QUEBECST full: 1510 QUEBEC ST, VANCOUVER, BC > s.22(1) 5.22(1) 1 4/11/22 22:40 5/4/22 8:07 | Goodbye Graffiti Contractor
PSi: 11805905<p/>Click images below to expand<p/><a
5.22(1)
='imageurl"
1. Location: 300 height='300></a><p/>Click images below to expand<p/><a
CityProperty : gleapi i 272662%2C-
2. Property Type: 123.101893&size=600x300&key=AlzaSyDchl_DVw7N- Agent Created Cas
streetSidewalkorLane 55scsAXDhITINKIL QUexnot DR8a0FQ="><img Public Stuff request id: PSID11805905
5. Provide details: src="https leapi 662%2C- Agent Finished: Case Closed,
Graffit on street light 123.1018938size=600x300&key=AlzaSyDchll_DVw7N- Closed date : 2022-04-20 07:38:39.313
app version: 2.31 orginal address: 6. Graffiti type: 55scsAXDhrfLhKLU Quexnot. DRBA0Q=" alt="mapurl' width='300" height='300'></a><p/><a Service Provided
Creekside Park alias: CREEKSIDE PARK OtherorUnknown href="http: publicstuff, iew/11805905'>http:, publicstuft. 1 Eng_Graffiti Management -
Graffiti Removal - City Property Case 101015924172 1510 QUEBEC ST full: 1510 QUEBEC ST, VANCOUVER, BC > 5.22(1) 5.22(1) 1 4/11/2222:43 4/20/22 7:38| Goodbye Graffiti Contractor
1. Provide details: Please be as specific as possible when describing
location, especially f needles are in a large area such as a park. Landmarks and compass directions are especially helpful
(e.g. "At the northeast corner of the playground"). Agent Created Case:
Caller said needle on sidewalk on west side of Quebec St., north of Terminal Ave., infront Science World Agent Updated Case Details: Reallocated to queue: ACCS - Drug Policy
2. Indicate number of needles:
1 Agent Finished: Case Closed.
3. Name (for VanConnect requests only): Closed date : 2020-09-19 15:06:54.97
4. Phone number (for VanConnect requests only):
Discarded Needle Pickup Request 101014374830 INTERSECTION QUEBECST TERMINAL AV .22(1) s.22(1) 1 9/19/20 15:05 9/19/20 15:06 | ACCS - Drug Policy

1. Type of animal:
Raccoon Agent Created Case:
Agent Updated Case Details: Reallocated to queue: Eng_Sanitation - Street Cleaning Services

2. If Marine Life or Other, provide details: Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1868495 created / updated at Tuesday, November 16, 2021 10:

3. Animal weight: Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1868495 created / updated at Tuesday, November 16, 2021 10:
0-20kg (0- 44 bs) Hansen Service Request has been reviewed: Case reviewed on 2021-11-17 6:19:42 AM.

4. 1s animal in traffic or otherwise a safety hazard? Hansen an action has been scheduled: On 2021-11-17 6:19:42 AM an action has been scheduled for 2021-11-17 6:19:00 AM.
No Hansen Change in Comments: Comments: Sr Forwarded to Foreman. Added on 2021-11-17 6:21:07 AM

5. If Yes, provide details: Service Provided: 10 - Service Provided. done. Resolved on 2021-11-18 1:32:00 PM.

6. Is animal on school or Park grounds? Agent Finished: Case Closed
No Closed date : 2021-11-18 13:33:06.243

7. If Yes, provide details: Service Provided

8. (Don't ask, just record - did caller indicate they want a call back?): 10- Service Provided. done. Resolved on 2021-11-18 1:32:00 PM.
No Dead raccoon is on the side of the sidewalk, next to the shrubs (that have red berries on them), located on the West side of| Eng_Sanitation - Street

Dead Animal Pickup Case 101015518972 | INTERSECTION QUEBEC ST TERMINAL AV Quebec Street, just North of Terminal Ave, across the street from VanCity. 5.22(1) s:22(1) 1| 11/16/2116:51]  11/18/2113:33| Cleaning Services
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Agent Created Case:
Agent Updated Case Details: Reallocated to queue: Eng_Streets Operations
1. Type of Inquiry: Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1856989 created / updated at Tuesday, October 26, 2021 12:42:34 PM
Other - Non-Emergency Hansen Service Request Assigned: Case was assigned on 2021-10-27 12
2. 1f Other, provide details: Hansen Change in Comments: Comments: Oct 27/21 - Referred to M Biagini. Added on 2021-10-27 7:15:00 AM.
3. Describe the issue in detail: Hansen Service Request has been reviewed: Case reviewed on 2021-10-27 12:00:00 AM
Bollard repair, Bollard is crooked/damaged. Bollard is on Sidewalk area , not in park. picture included from Vancconect No Action Private Property: 45 - No Action-Private Property. Oct 27/21 - Went to site. These bollards are on scienceworld property - M Biagini. Resolved on 2021-10-27 12:00:00
case: URL link:5122() AM.
4.1s this request due to Motor Vehicle Accident? Agent Finished: Case Closed
Unknown Closed date : 2021-10-27 12:56:25.237
5. If Yes, provide details on license plate number or other details (if known): No Action Private Property
6. (Don't ask just record - Did caller indicate they want a call back?) 45 - No Action-Private Property. Oct 27/21 - Went to site. These bollards are on scienceworld property - M Biagini. Resolved on 2021-10-27 12:00:00 AM.
No
|Streets - General Issues 101015464207 | INTERSECTION QUEBEC ST TERMINAL AV PSID11026747 2021 October, Anonymous 1 10/26/2112:40| _ 10/27/21 12:56 | Eng_Streets Operations
1. Type of Encroachment issue:
Shrubs
2. If Other, provide details:
3. Describe the issue and location in detail:
EasyPark - on the Quebec side of it there's a hedge/shrub and there’s a wild rose bush that's growing over the sidewalk
Long branches of a rose bush. It's a hazard and hits you in the face.
4. (Don't ask just record - Did caller indicate they want a call back?) Agent Created Case:
No Agent Updated Case Details: Reallocated to queue: Eng_Streets Operations
5. Confirm Address:
6. Safety concern present? Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1821855 created / updated at Sunday, August 08, 2021 4:56:48 PM
undefined Hansen Service Request Assigned: Case was assigned on 2021-08-09 12
7. Remediation recommended? Hansen Service Request has been reviewed: Case reviewed on 2021-08-09 12:00:00 AM
undefined Hansen Change in Comments: Comments: Aug 9/21 - Referred to V Santorelli. Added on 2021-08-09 7:37:54 AM.
8. If yes, provide details: Directed to Another City Department: 20 - Directed to Another City Dept. Aug 10/21 - 1510 Quebec - Refer to REFM - H Khan | Aug 12/21 - Referred to 311. Resolved on 2021-08
9. Parks able to assist in remediation? 10 12:00:00 AM.
undefined Agent Finished: Case Closed
10. f yes, provide quoted cost for remediation: Closed date : 2021-08-12 12:25:27.76
11. Park Board Inspector name: Directed to Another City Department
12. Inspector contact number: 20- Directed to Another City Dept. Aug 10/21 - 1510 Quebec - Refer to REFM - H Khan | Aug 12/21 - Referred to 311. Resolved on 2021-08-10 12:00:00 AM.
Trees and Vegetation Encroachment - City 13. Email address:
Property 101015269828 1510| QUEBEC ST 2021 August, Anonymous 1 8/8/2116:55|  8/12/2112:25|Eng_Streets Operations
Agent Created Case:
1. Type of Encroachment issue: Agent Updated Case Details: Reallocated to queue: Eng_Streets Operations
Shrubs
2. If Other, provide details: Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1831652 created / updated at Sunday, August 29, 2021 12:55:35 PM
3. Describe the issue and location in detail: Hansen Change in Comments: Comments: Aug 30/21 - Referred to V Santorelli. Added on 2021-08-30 7:30:22 AM.
Citizen is saying there is big overgrown wild rose bush /shrub growing over sidewalk. It is a hazard s it hits you in the Hansen Service Request has been reviewed: Case reviewed on 2021-08-30 12:00:00 AM.
face. Hansen Service Request Assigned: Case was assigned on 2021-08-30 12:00:00 AM.
4. (Don't ask just record - Did caller indicate they want a call back?) Directed to Another City Department: 20 - Directed to Another City Dept. Aug 30/21 - 1510 Quebec - Refer to REFM. - b whynott | Sep 2/21 - Referred to other department.
No Resolved on 2021-08-30 12:00:00 AM.
5. Confirm Address: Agent Finished: Case Closed
6. Safety concern present? Closed date : 2021-09-02 14:19:56.617
undefined Directed to Another City Department
7. Remediation recommended? 20- Directed to Another City Dept. Aug 30/21 - 1510 Quebec - Refer to REFM. - b whynott | Sep 2/21- Referred to other department. Resolved on 2021-08-30 12:00:00 AM.
undefined
8. If yes, provide details: Case Reopened: Temporary re-open to 'Add Event' OR 'Move to other Queue’
9. Parks able to assist in remediation? Hansen Change in Comments: Comments: Sep 2/21 - Emailed 311 to refer to REFM.. Added on 2021-09-02 2:18:17 PM.
undefined Agent Finished: Case Closed.
10. f yes, provide quoted cost for remediation: Closed date : 2021-09-02 14:22:41.403
11. Park Board Inspector name: Back to previous status
12. Inspector contact number: Closing case after 'Add Event'
Trees and Vegetation Encroachment - City 13. Email address:
Property 101015323295 1510| QUEBECST Previously reported on August 8th with case 101015269828. Case was then directed to REFM, where it was rejected. 5.22(1) s.22(1) 1 8/29/2112:52 9/2/2114:22|Eng_Streets Operations
1. Type of issu
Valve Lid/Cover Missing
2. Provide details:
Citizen says someone could injure themselves/ break their leg if they tripped or fell into the box. Located on the SE corner|
of Quebec and Terminal on the sidewalk.
3. If Valve Lid/Cover issue, describe what the item looks like (e.g size or shape of the cover, logo, etc.): Agent Created Case:
zen says sidewalk cover for pipe access is missing. Approx. 1 ft. by 1ft. Agent Updated Case Details: Reallocated to queue: Eng_Water Operations
He says the lid would probably say VWW.
4.1s the Valve Lid/Cover in the middle of: Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1637549 created / updated at Monday, June 29, 2020 5:
sidewalk Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1637549 created / updated at Monday, June 29, 2020 5:
5. If Valve Lid/Cover issue, s there an immediate danger to the public? Hansen Change in Comments: Comments: Leave for Tomorrow as crew does not have lid cover as Per Aran 1047. Will send to Sanitation to make the area safe. . Added on
Yes 29/06/2020 5:42:43 PM.
6. If the leak is on the road (NOT boulevard or sidewalk) OR passer-by (someone other than property owner/designate) is Hansen Service Request has been reviewed: Case reviewed on 30/06/2020 7:08:00 AM.
reporting a leak on private property, don't explain charges but record callers name/phone number. Hansen Change in Comments: Comments: Assigned to 1047. Added on 30/06/2020 7:08:25 AM.
7.1 the caller: Hansen Service Request Assigned: Case was assigned on 30/06/2020 7:08:00 AM.
undefined Hansen Work Order Created: Work order 1214968 has been initiated on 30/06/2020 7:10:00 AM. Work Order type is WVAmtc.
8. What is the billing name, address, phone number and contact name of the person authorizing the crew callout? Hansen Change in Comments: Comments: Jun 29/20 - Quebec &amp; Terminal - Water case cover missing. Put pylon in hole. - Sanitation Emergency Crew Log Sheet. Added on
9. Advise caller: Water Operations does need me to advise you that there s a possibility of charges for this request. Water 30/06/2020 11:43:50 AM.
Operations will contact you to discuss this further. Hansen Change in Comments: Comments: LID REPLACED JUNE 30, 2020. Added on 02/07/2020 11:50:32 AM.
undefined Service Provided: 10 - Service Provided. . Resolved on 30/06/2020 12:00:00 AM.
10. (Don't ask, just record - did caller indicate they want a call back?): Agent Finished: Case Closed.
No Closed date : 2020-07-02 11:53:38.277
11. Your name: Service Provided
12. Contact number: 10 - Service Provided. . Resolved on 30/06/2020 12:00:00 AM.
13. Email addre:
Water General Work Request 101014137903 |INTERSECTION QUEBEC ST TERMINAL AV 5.22(1) 5.22(1) 1 6/29/2017:27 7/2/20 11:53 | Eng_Water Operations
1. Type of vegetation:
Grass/Turf
2. If Other, provide details:
3. Asset ID from VanMap: Agent Created Case:
#14045 Agent Updated Case Details: Reallocated to queue: Eng_Streets Horticulture
4. Provide detals:
Tall grass on median on Quebec Street. Just North of intersection/lights. Area is between skytrain support and traffic Agent Updated Case Details: Reallocated to queue: PR Park Maintenance - Downtown
lights. Rest of area was cut but this area still has tall grass. Reason for reallocation: Please maintain.
5. Is vegetation causing safety issue (blocking visibility, blocking use of sidewalk, obstructing sight lines, etc.)?
Unknown Agent Finished: Case Closed.
6. (Don't ask, just record - did caller indicate they want a call back Closed date : 2021-10-26 14:10:26.553
No Acknowledged
Vegetation Maintenance on Street Right- 7. Confirm location: PR Park Maintenance -
of-Way Case 101014229973 | INTERSECTION QUEBECST TERMINAL AV 5.22(1) s.22(1) 1 7/30/2011:35  10/26/21 14:10| Downtown
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1. Type of violation:
Other
2. Location of violation:
City Property - Street/Sidewalk
3. Confirm address (for VanConnect only):
4. Provide the date (MM-DD-YYYY) and time (00:00 AM/PM) the violation was observed:
09/26/2020 at 6:25 pm
5. If business, provide business name: Agent Created Case:
6. If park or beach, provide park or beach name: Agent Updated Case Details: Reallocated to queue: Feedback
7. Provide details:
zen driving W8 on Terminal, turning SB on Quebec. COVID concerns about a homeless person climing "all over her car" Agent Took Ownership of Case:
to try and clean her windshield, after she indicated she wasn't interested. She would like to see greater enforcement of Agent Finished: Case Closed
COVID precautions for people who are being agressive (when panhandling/ cleaning windshields) in situations such as this. Closed date : 2020-09-26 20:43:37.253
8. Neighbourhood: Alternate Service Provided
UNKNOWN Created COVID FB case
9. Contact number:
COVID-19 - Request Case 101014396196 [INTERSECTION. QUEBEC ST TERMINAL AV s.22(1) 5.22(1) 1 9/26/20 18:30 9/26/20 20:43 | Feedback
Agent Created Case:
Agent Updated Case Details: Reallocated to queue: Eng_Sanitation - Street Cleaning Services
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1821334 created / updated at Friday, August 06, 2021 8:11:41 PM
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1821334 created / updated at Friday, August 06, 2021 8:12:19 PM
Hansen Service Request has been reviewed: Case reviewed on 2021-08-06 8:28:00 PM.
Hansen Service Request Assigned: Case was assigned on 2021-08-06 8:27:00 PM.
1. Type of garbage: Hansen Change in Comments: Comments: DISPATCHED TO EMERGENCY TRUCK. Added on 2021-08-06 8:28:36 PM.
Garbage Hansen an action has been scheduled: On 2021-08-09 6:27:29 AM an action has been scheduled for 2021-08-09 6:27:00 AM.
2. If Other, provide details: Hansen Change in Comments: Comments: SR Forwarded to Foreman. Added on 2021-08-09 6:29:07 AM.
3. (What collection zone is the abandoned garbage located?) Item not found: 771 - Sanitation: Item not found. Item not found.. Resolved on 2021-08-10 12:00:00 AM.
Not Applicable Agent Finished: Case Closed.
4. Provide details: Closed date : 2021-08-10 14:01:35.143
large pile of loose garbage on sidewalk at Central St side of McDonalds. Item not found
5. (Don't ask, just record - did caller indicate they want a call back?): 771 - Sanitation: Item not found. Item not found.. Resolved on 2021-08-10 12:00:00 AM.
No Eng_Sanitation - Street
Abandoned Non-Recyclables Pickup Case | 101015267518 1527 MAIN ST V6A 2W5 2021/08/06 20:11:54 ~~ Susan Picha ~~ &#xD;&fxA; 2021 August, Anonymous 1 8/6/2120:09|  8/10/21 14:01|Cleaning Services
1. Provide details: Please be as specific as possible when describing
location, especially if needles are in a large area such as a park. Landmarks and compass directions are especially helpful
(e.g. "At the northeast corner of the playground"). Agent Created Case:
Corner of Main and Central on the drive-thru side of McDonald's near the sidewalk there are 6 needles. Agent Updated Case Details: Reallocated to queue: ACCS - Drug Policy
2. Indicate number of needles:
5+ Agent Finished: Case Closed
3. Name (for VanConnect requests only): Closed date : 2020-05-22 09:19:32.95
4. Phone number (for VanConnect requests only):
| Discarded Neede Pickup Reguest 101014023738 1527 MAIN ST V6A 2W5 5.22(1) s.22(1) 1 5/22/209:17 5/22/20 9:19| ACCS - Drug Policy
1. Type of Property:
Business
2. If Other, provide details:
3. Describe the issue in detail:
MacDonald at Main St & Terminal backs onto Quebec have not shovelled snow from the sidewalk along Main St or Agent Created Case:
Quebec St Agent Updated Case Details: Reallocated to queue: Eng_Kent Construction Supplies and Services
4. Condition of sidewalk:
Not Shovelled Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1565933 created / updated at Monday, January 13, 2020 4:17:05 PM
5. If Other, provide details: Service Provided: 10 - Service Provided. . Resolved on 14/01/2020 12:00:00 AM.
6. Provide date and time of incident: Agent Finished: Case Closed
Jan 13th, 2020 at 4pm Closed date : 2020-01-15 08:05:19.813
7. (Don't ask, just record - did caller indicate they want a call back?): Service Provided
No 10- Service Provided. . Resolved on 14/01/2020 12:00:00 AM
Snow and Ice Removal - Sidewalk Bylaw 8. Provide property address: Eng_Kent Construction
Violation 101013673224, 1527 MAIN ST V6A 2W5 2020 January, Anonymous 1 1/13/20 16:15 1/15/20 8:05 | Supplies and Services
Agent Created Case:
Public Stuff request id: PSID11317094
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1885268 created / updated at Thursday, December 30, 2021 1:42:35 PM
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1885268 created / updated at Thursday, December 30, 2021 1:43:30 PM
Hansen Service Request has been reviewed: Case reviewed on 2021-12-30 1:49:18 PM.
Hansen an action has been scheduled: On 2021-12-30 1:49:17 PM an action has been scheduled for 2021-12-30 1:49:00 PM.
Service Provided: 10 - Service Provided. . Resolved on 2021-12-31 2:40:00 PM
Agent Finished: Case Closed
Closed date : 2021-12-31 14:43:17.26
Service Provided
10- Service Provided. . Resolved on 2021-12-31 2:40:00 PM.
Case Reopened: Reopened for Public Stuff Feedback
Agent Finished: Case Closed.
Closed date : 2021-12-31 14:44:50.12
Open311 Feedback
Send Complete Status and Resolution Comment to PS case
Case Reopened: Temporary re-open to 'Add Event' OR 'Move to other Queue’
1. Property type: Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1885268 created / updated at Friday, December 31, 2021 2:45:45 PM
Business PS Description: The sidewalk on Quebec st side of the McDonald's has not been cleared, and poses a clear danger of Agent Finished: Case Closed.
4. Condition of sidewalk: slipping. This is a commercial property for a wealthy company, they have no excuse, considering the parking lot next door Closed date : 2021-12-31 14:45:46.227
Not Shovelled cleared theirs overnight.<p/>PS: 11317094<p/>Click images below to expand<p/><a Back to previous status
6. Date and time of incident: href=" leapi 271998%2C- Closing case after 'Add Event’
2021/12/30 - 1:30pm 123, i Dchl)_DVW7N-5 Dhrf1hK1L - Case Reopened: Reopened for Public Stuff Feedback
7. (Don't ask, just record - did caller indicate they want a call back?): “><img src= leapi 271998%2C- Agent Finished: Case Closed.
Unknown 123, i Dchll_DVw7N-5 Dhrf1hK1L 521 Closed date : 2021-12-31 14:49:49.687
app version: 2.31 orginal address: 1527 (8. Confirm property address: KiBFNZfBWO=" alt="mapurl' width='300" height='300"></a><p/><a Open311 Feedback
Snow and Ice Removal - Sidewalk Bylaw Main St alias: 1527 MAIN ST full: 1527  [1527 Main St href="http; publicstuff. 11317094'>http; publicstuff 1131 Eng_Kent Construction Send Complete Status and Resolution Comment to PS case
Violation 101015631573 1527 MAIN ST V6A 2W5 MAIN ST, VANCOUVER, BC > |No Name No Name (ps) 1| 12/302113:42] 12/31/21 lies and Services (Continued in Next Row)
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Case Reopened: Temporary re-open to 'Add Event' OR 'Move to other Queue’

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1885268 created / updated at Friday, December 31, 2021 2:50:35 PM
Agent Finished: Case Closed

Closed date : 2021-12-31 14:50:36.433

Back to previous status

Closing case after ‘Add Event’

Case Reopened: Reopened for Public Stuff Feedback

Agent Finished: Case Closed. Closed date : 2021-12-31 14:54:49.56

Open311 Feedback

Send Complete Status and Resolution Comment to PS case

Case Reopened: Temporary re-open to 'Add Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1885268 created / updated at
Agent Finished: Case Closed. Closed date : 2021-12-31 14:56:36.923

Back to previous status

Closing case after ‘Add Event’

Case Reopened: Reopened for Public Stuff Feedback

Agent Finished: Case Closed. Closed date : 2021-12-31 14:59:48.683

Open311 Feedback

Send Complete Status and Resolution Comment to PS case

Case Reopened: Temporary re-open to 'Add Event' OR 'Move to other Queue’

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1885268 created / updated at Friday, December 31, 2021 3:00:42 PM
Agent Finished: Case Closed. Closed date : 2021-12-3115:00:42.823

Back to previous status

Closing case after 'Add Event’

Case Reopened: Reopened for Public Stuff Feedback

Agent Finished: Case Closed.

Closed date : 2021-12-31 15:04:50.057

Open311 Feedback

Send Complete Status and Resolution Comment to PS case

Case Reopened: Temporary re-open to 'Add Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1885268 created / updated at Friday, December 31, 2021 3:05:47 PM
Agent Finished: Case Closed.

Closed date : 2021-12-31 15:05:48.067

Back to previous status

Closing case after 'Add Event'

ay, December 31, 2021 2:56:36 PM
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