
  

                      
                   CITY CLERK'S DEPARTMENT 
                   Access to Information & Privacy Division 

   
 

 
City Hall  453 West 12th Avenue  Vancouver BC  V5Y 1V4  vancouver.ca 

City Clerk's Department  tel: 604.829.2002  fax: 604.873.7419 

File No.: 04-1000-20-2022-306 
 
 
July 29, 2022 
 
 

 
Dear
 
Re: Request for Access to Records under the Freedom of Information and Protection 

of Privacy Act (the “Act”) 
 
I am responding to your request of June 7, 2022 under the Freedom of Information and 
Protection of Privacy Act, (the Act), for: 
 

1. Specific policies, including amendments, regarding the inspection, 
maintenance, and repair of sidewalks; and 

2. Records regarding the sidewalk on the East side of 1500 Block Quebec Street, 
specifically inspections, maintenance, repairs, complaints, requests for 
service, and investigations. 

Date range: January 1, 2020 to June 6, 2022. 
 
All responsive records are attached. Some information in the records has been severed, 
(blacked out), under s.22(1) of the Act.  You can read or download this section here: 
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/96165_00     
 
Please note, in response to point one of your request, the Sidewalk and Street Hazard 
Inspection Policy has been publicly released and can be found here: 
https://vancouver.ca/files/cov/2016-494-release.pdf.  
 
Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask 
the Information & Privacy Commissioner to review any matter related to the City’s response to 
your FOI request by writing to: Office of the Information & Privacy Commissioner, 
info@oipc.bc.ca or by phoning 250-387-5629. 
 
If you request a review, please provide the Commissioner’s office with:  1) the request number 
(#04-1000-20-2022-306); 2) a copy of this letter; 3) a copy of your original request; and 4) 
detailed reasons why you are seeking the review. 
 

s.22(1)

s.22(1)

CITY OF 

VANCOUVER 

-
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Yours truly, 
 
[Signed by Cobi Falconer] 
 
 
Cobi Falconer, MAS, MLIS, CIPP/C 
Director, Access to Information & Privacy 
cobi.falconer@vancouver.ca   
453 W. 12th Avenue Vancouver BC V5Y 1V4 
 
 
If you have any questions, please email us at foi@vancouver.ca and we will respond to you as 
soon as possible. Or you can call the FOI Case Manager at 604-871-6584.  
 
Encl. (Response package) 
 
:pm 
 



Eng. 271 MLH/19 

Blue 
Green 
0 ink 

- Streets 
- Streets 
- Originating Office 

GST Reg. #R12136194 

CITY ENGINEERING SERVICES 

RECORD OF CUTS AND~/ ~~ED SURFACES 
~ ..--?,J HANSEN WO# ? \ 03~ '3> 

This form is to be completed by the Foreman in charge of a crew ng a cut and/or causing damage to a surface, and 
forwarded to Streets Operations for Permanent Repairs. 
:ut(s) made by: No. of cuts: 

lv vJ 
No. of records / 

of ~ 
Location of cut: 

I Lt Do 
Site address if different from above· 

Cut(s) made in: Street; Shoulder; Lane; Sidewalk; Crossing; Curb Blvd; Driveway; Other 

Repair type: light asphalt; heavy asphalt; concrete; spraycap; gravel; turf~ paint; loops; Other 

Purpose of cut(s): 

fVi,,4- I rl I rJ$i}4-C ~ 
Dimensions of cut(s): 

Thickness of surface cut(s): 

Backfilled with: 

Compacted by: 
hand tool; air tamper, 

) L 

r 
Street's Inspector's cut measurements: 

C ./. \._" 
3treet's Inspector's Comments: 

3treet's Foreman's Comments: 

Units Charged 

Depth of excavation(s); 

Temporary repaired with: 

Hot Mix □ Cold Mix □ 
Condition ofTemp repair. 

Gravel D Good G3" .,,Raised D Settled D Needs 
AttentionO 

mechanical tamper, or 

Work Order No. 

B.WO No. 

Permit No. 

Date: Superintendent's Signature 
'j'"u,-J/=,10--zc.12.a 

For Permanent Repair 

j l 
N > 

I ffi2,,.,.,,..," L ( 
~ 

Refer to Projects: □ 
~ -J;. -x 4, 1. - Taken from Cut Sheet: D 

Work Order 
ERF 

# 

Archeclog·cal Site. 

Chance Fine: 

Foreman's Signature/ ,. ) Date Completed 

!/. 1r---t''"' ' Units Completed -
CREW# 
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7/6/22, 8 35 AM Inspection lnfoViewer 

2022/07/06 08:35 

Inspection 
Inspection Number ·195217 

Inspection Type RSwHazard 
Sidewalk 

Asset ID '!03462 
Asset Length 0.0000 

Length Unit of &nbsp; Measure 
Asset Width 0.0000 

Width Umtof 
&nbsp; Measure 

Program H-2019-2020 
Hazard Inspection Program 2019-2020 
·1400 QUEBEC STE 
1400 to 1599 
QUEBEC ST 

Information 

Inspection Information 
Initiated Date 

Initiated By 
Scheduled Date 

Expire Date 
Responsibility YK 

Assigned To 121 
Group Inspection 10005 

Project 
Source 

Reference# 
Budget Number 

Budget Number 
Priority 

Problem 

Start Dale 
Completed Date 2020/07/06 ·1·1:45 

Completed By s ~! 1 J 
Cancel Inspection ·no 

Indexes 
(No Data) 

Associations 
Associated Service Requests 
(No Data) 

Resource Usage 
Delete Selected Usage 

Resource Usage 
(No Data) 

Schedules 
Employees 
(No Data) 

Fleet Equipment 
(No Data) 
Plant Equipment 
(No Data) 
Vehicles 
(No Data) 

- -
Vll'J VI VDJ,..,..,..., ..., , - - -...,_,_-..,.., ..... - ...,!:I ..., L. UJ ...,..,. 

hansen.vancouver. ca/prod/HFrame.htm?monk=Hansen.AssetManagemenl.StreetSWUpdateServicelnspApplet&ki=195217 &isQuery=false&hasMenu... 1/2 



7/6/22, 8:35 AM 

Attachments 
Attachments 
(No Data) 

Comments 

I Comments 

SWHazardDetails 

Sidewalk Hazards 
Hazard 
Action Meter Direction ~oc 
Item 
SWTlip 13 Northof 

SWGap 0 Opposite 

SWTlip 0 Northof 

SWSegHazardDetails 

I 

Segment Hazards 
Hazard 
(No Data) 

SWAssetDetails 
Popup Value 

Popup Attribute SWCR2019 
Popup Value 

Asset Details 
Text Attribute 

Date Attribute 
Text Value 

Number 
Value 0.00 
Value 0.00 

Date Value 
Number 

Pole 

Pole 

Pole 

Program H-2019-2020 

Loe 
Num 
8-14 

13-14 

6 

Loe 
Other 

6 meters N 

4-14 

Hazard Inspection Program 2019-2020 
Popup Attribute 

Inspection lnfoViewer 

WO 
Comments Created Inspector Name Date Responsibility 

wonum BRUCE 2020/07106 RO 
MCDONALO 

wonum BRUCE 2020/07106 RO 
MCDONALD 

wonum BRUCE 2020/07106 RO 
MCDONALD 

City of Vancouver - FOi 2022-306 - Page 3 of 36 

hansen .vancouver.ca/prod/HFrame.htm?monk=Hansen.AssetManagementStreetSWUpdateServicelnspApplet&ki=195217 &isQuery=false&hasMenu... 2/2 



7/6/22, 834AM Inspection lnfoViewer 

2022/07/06 08:34 

Inspection 
Inspection Number 216221 

Inspection Type RSwHazard 
Sidewalk 

Asset ID '!03462 
Asset Length 0.0000 

Length Unit of &nbsp; Measure 
Asset Width 0 .0000 

Width Umtof 
&nbsp; Measure 

Program H-2020-2021 
Hazard Inspection Program 2020-2021 
'1400 QUEBEC STE 
1400 to 1599 
QUEBEC ST 

Information 

Inspection Information 
Initiated Date 

Initiated By 
Scheduled Date 

Expire Date 
Responsibility YK 

Assigned To - ~- l i • 

Group Inspection 12656 
Project 
Source 

Reference# 
Budget Number 

Budget Number 
Priority 

Problem 

Start Dale 
Completed Date 2021/08/03 07:42 

Completed By s '.!21 '1 
Cancel tnspect,on no 

Indexes 
(No Data) 

Associations 
Associated Service Requests 
(No Data) 

Resource Usage 
Delete Selected Usage 

Resource Usage 
(No Data) 

Schedules 
Employees 
(No Data) 

Fleet Equipment 
(No Data) 

Plant Equipment 
(No Data) 

Vehicles 
(No Data) 

- -
Vll'J VI VDJ,..,..,..., ..., , - - -. .... -.--..,.., .... - ...,!:I.., '"1' UJ ..,,.,, 

hansen.vancouver.ca/prod/HFrame.htm?monk=Hansen.AssetManagemenl.StreetSWUpdateServicelnspApplet&ki=216221 &isQuery=false&hasMenu. . . 1/2 



7/6/22, 834AM Inspection lnfoViewer 

Attachments 
Attachments 
(No Data) 

Comments 

I Comments 

SWHazardDetails 

Sidewalk Hazards 
Hazard 

Action Meter Direction Lldoc Loe Loe Comments 
Item Num Other 

WO 
Created Inspector Name Date Responsibility 

SWTlip 

SWTlip 

15 

16 

Northof 

Southof 

SWSegHazardDetails 

I 

Segment Hazards 
Hazard 
(No Data) 

SWAssetDetails 
Popup Value 

Pole 

Pole 

Popup Attribute SWCR2019 
Popup Value 

Asset Details 
Text Attribute 

Date Attribute 
Text Value 

Number 
Value 0.00 
Value 0.00 

Date Value 
Number 

Program H-2020-2021 

8-14 

·6--14 

at North edge of South driveway of wonum 
McDonalds parlciny lot 

Trip in between the 2 driveways to 
Mcdonalds 

wonum 

Hazard Inspection Program 2020-2021 
Popup Attribute 

RUPERT 
GUFFEY 

RUPERT 
GUFFEY 

2021/07/15 RO 

2021/07/15 RO 
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7/4/22, 2:19 PM 

2022/07/04 14:19 

Ciass 

Se,vice Request # R 
Request Type 
Request type 

description 
Request Date 

Cafl Date 
Last 311 Update 

Incident Date 
Crew Assign Date 

Crew ID 
Crew Contact 

Alt Crew Contact 
Follow-Up Date 

Charges Explained 

1709752 
RSideWalkRepair 

Sidewalk - Repair 

2020/11/25 12:11 
2020/11/25 '12:10 
Majorlog 
2020/12/0'1 12:01 
2020/11/27 00:00 

f)O 

Reviewed 
Sub Type 

2020/'11/26 07:13 
yes 
SidewalkMissing 
MARCO BIAGINI 
Last 31 'I Update, where applicable 

Initiated By 
Creator 
Oispatcher 
Alt Dispatcher 

Alert· State None 
No Alert 

Boundary Alert 

Information 

Information 
Zone 

Area description 
Sub-area 

Sub-area description 
Beat 

District description 
Auto Beat 

Priority 
Priority description 

Responsibility 
Responsibility 

description 
Project 

Project description 
Source 

Due Date 
Ext Reference # 

Ref Type 
Method 

Designation 
Frequency 

Cleaning Zone 

4 
Medium 
RO 

Streets Operations 

2020/12/02 12:10 

Request Location 
Asset &obsp; 

Parcel ID 
Property ID 

Location 

GPSX 0.0000 
GPS Y 0.0000 

Lane 

Address type Address 
Street # 1455 
Pre Dir 

Street Name QUEBEC ST 
Suffix (MA) 

Post Dir 

Service Request lnfoViewer 

City of Vancouver - FOi 2022-306 - Page 6 of 36 
hansen.vancouver.ca/prod/hftame.htm?monk=Hansen.CRM_SRlnfoViewerChildApplet&kr=1709752 &hasMenu=faise 1/5 



7/4/22, 2:19 PM 

Subdesignation 
Cross Street 

Street 2 Name 
Street 2 Suffix 
Street 2 Post 

Direction 
Cross Street 

Street 3 Name 
Street 3 Suffix 
Street 3 Post 

Direction 

CREEKSIDE PARK 

Vancouver City, Province, 
Postal Code 

State BC 
Postal Code 

Service Request lnfoViewer 

Location -app version: 2.31 orginal address: Science World alias: SCIENCE WORLD full: 1455 
QUEBEC ST, VANCOUVER, BC 

Incident Details 

Nov 26/20 -1455 Quebec - Please refer to M. Biagini. - h khan I Nov 27/20 - Referred torn 
biagini 

Nov 30/20 -1455 Qubec@ Creekside Park - Repaired broken drain cover_- Crew 1 

Internal Notes 

Call Details 
Call Duration 

#of Calls 
Taken By 

Taken by name 
Customer Contact 

Requested 
Notify Customer 

Regarding Service no 
Request Progress 

00:00:00 
0 

yes 

Warning: please use the Other Calls grid to add new contacts, otherwise the results may be 
unexpected. 

Contact 
Name No Name (ps) 

First, Ml No Name 
Middle Initial 

Title 
Contact Type Owner 

Foreign no 
Address 

City 
State/Province 

ZIP/PC 
Country 

Contact Phone 
E-mail 

Alternate Phone 
Fax 

Pager 

I (No Data) 

Customer Comments 

Other Calls 
(No Data) 

Inspection 

No Name No Name (ps) 

Inspector --~.11 
Inspector name 

Scheduled 
Due By 
Started 
Due By 

Completed 
Due By 

City of Vancouver - FOi 2022-306 - Page 7 of 36 

hansen.vancouver.ca/prod/hframe.htm?monk=Hansen.CRM.SRlnfoViewerChildApplet&ki=1709752 &hasMenu=false 
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7/4/22, 2:19 PM 

Resolved 2020/11/30 00:00 
Due By 

Resolution 10 

Resolution Service Provided 
description 

Resident Notified 
Esumated days to 0 

complete 

Service Request Inspections 
(No Data) 

Log 
Service Request Log Results 
Log Type Entered By Entered By Name Start Date To 

Service Request lnfoViewer 

Comments Col1 
Lagan ECM 

ResolComm 

TYLER FIELD 

TYLER FIELD 

2020111127 oo:11 2020111127 oo:n Nov 26/20 - 1455 Quebec - Please refer to M. Biagini. - h khan I 2137449 
Nov 27/20 - Referred tom biagini 

Attachments 
Attachments 
(No Data) 

Associations 
Linked Service Requests 
(No Data) 

Associated Work Orders 
(No Data) 

2020/12/01 00:37 2020112/01 oo:37 Nov 30/20 - 1455 Qubec@ Creekside Paf1< - Repaired broken 2139267 
dram cooer. - Crew 1 

Associated Asset Inspections 
(No Data) 

Associated Cases 
(No Data) 

Request Details 
(Tab Not Loaded) 

Schedules 
Employees 
(No Data) 

Fleet Equipment 
(No Data) 

Plant Equipment 
(No Data) 

Vehicles 
(No Data) 

Usage Readings 
(Tab Not Loaded) 

Audit Log 

Audit Log 
Audit Log 
Field Name Audit Date Time New Value User ID 

TYLER FIELD 

2020--11-26 T.13:00 AM 0001-0HJ112:00:00 AM TYLER FIELD 

Old Value Audit Catagory 
Inspector 

Review Date 

Inspector 

2020/11126 07:13 

2020/11126 07:13 

2020/ 11127 13:43 

Resolved 2020/12/01 1f:52 

ResolutionOate17me 2020/12/0112:01 

LaganEForrn 2020/12/0112:01 

LaganGaseDetails 2020/12/0112:01 

lnciden!Date 2020/12/01 12:01 

311 Case Info 

True 

True 

False 

False 

TYLER FIELD 

Hansen 

Hansen 

Hansen 

TYLER FIELD Hansen 

ln1egration SERVICE MCloseCase 

Integration SERVICE IEForrnPage 

Comment updated. Comment updated. Integration SERVICE MCaseNotes 

2020--12-01 12:01:24 PM 2020--11-2512:11 :00 PM Integration SERVICE llncidDate 

City of Vancouver - FOi 2022-306 - Page 8 of 36 
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7/4/22, 2:19 PM 

Lagan Detail 

Service Request lnfoViewer 

PS Description: Broken grate on bike path. Abeam east emergency exits of Creekside 
Community Centre. 

PS#:9153983 

Click images below to expand 

'/~ 
! ~ 
~ T • 

f/. ~-iil_:. 
~ -, I . 

Click images below to expand 

fl 
The vmage 

Science Wortd f 
Grodesicoo1~e N'lti 

""""'' 
Creeks1ije Kaya~s 
at Dragon Boal BC 

Q 

..Go _g1e1J@Jc Village~ 

Sc ence W,odd A 
1ng-Loti610T 

i 

t 
h!m://it-/ww.publicstuff.com/reguest/view/9153983 

1. Type of sidewalk problem: Panel Missing 

2. If Other, provide brief description 

3. Is there a black patch on it? No 

4. Is it safe? No 

~ 
i 
.Q 
II) 

a q 
EasyParl: 

Mapda!1@2022Googe 

5. Describe issue in detail (in front of, beside, side of street, etc.): Not Applicable 

6. Is this request due to Motor Vehicle Accident? Unknown 

8. (Don't ask just record - Did caller indicate they want a call back?}: No 

311 Case Form 
311 notes and details 

City of Vancouver - FOi 2022-306 - Page 9 of 36 
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7/4/22, 2:19 PM Service Request lnfoViewer 

Notes to 311 
Notes to Citizen 

311 Case# 101014574904 
Case creator PublicStuff 

City of Vancouver - FOi 2022-306 - Page 10 of 36 

hansen.vancouver.ca/prod/hframe.htm?monk=Hansen.CRM.SRlnfoViewerChildApplet&ki=1709752 &hasMenu=false 5/5 



7/4/22, 2:20 PM Service Request lnfoViewer 

2022/07/0414:20 

Class 

Se,vice Request # R 
Request Type 
Request type 

description 
Request Date 

Cafl Date 
Last 311 Update 

Incident Date 
Crew AssTgn Date 

Crew ID 
Crew Contact 

Alt Crew Contact 
Follow-Up Date 

Charges Explained 

1821855 
RTreesVegetation 

Trees and Vegetation Encroachment - City Property 

2021/08/08 16:56 
2021/08/08 16:55 

2021/08/08 16 56 
2021/08/09 00:00 

22 

no 
2021/08/09 00:00 

Reviewed yes 
Sub Type 

VINCE SANTORELLI 
Last 311 Update, where applicable 

Initiated By 
Creator 
Dispatcher 
Alt Dispatcher 

Alert· State None. 
No Alert 

Boundary Alert 

Information 

Information 
Zone 

Area description 
Sub-area 

Sub-area description 
Beat 

District description 
Auto Beat 

Priority 
Priority description 

Responsibility 
Responsibility 

description 
Project 

Project description 
Source 

Due Date 
Ext Reference # 

Ref Type 
Method 

Designation 
Frequency 

Cleaning Zone 

4 
Medium 
RO 

Streets Operations 

2021/08/16 08:30 

Request Location 
Asset &nbsp; 

Parcel ID 
Property ID 

Location 

GPSX 0.0000 
GPS Y 0.0000 

Lane 

Address type Address 
Street# 1510 
Pre Dir 

Street Name QUEBEC ST 
Suffix (MA) 

Post Dir City of Vancouver - FOi 2022-306 - Pa_ge 11 of 36 
hansen.vancouver. ca/prod/hframe.htm?monk=Hansen. CRM_SRlnfoViewerChildApplet&l<i=1821855 &hasMenu=faise 1/4 



7/4/22, 2:20 PM 

Subdesignation 
Cross Street 

Street 2 Name 
Street 2 Suffix 
Street 2 Post 

Direction 
Cross Street 

Street 3 Name 
Street 3 Suffix 
Street 3 Post 

Direction 

Vancouver CitY, Province, 
Postal Code 

State BC 
Postal Code 

Location 

Incident Details 

Service Request lnfoViewer 

Aug 9/21 - Referred to V Santorelli Aug 10/21 -1510 Quebec- Refer to REFM - H Khan I Aug 
12121 - Referred to 311 
Internal Notes 

Call Details 
Call Duration 

#of Calls 
Taken By 

Taken by name 
Customer Contact 

Requested 
Notify Customer 

Regarding Service no 
Request Progress 

00:00:00 
0 

yes 

Warning: please use the Other Calls grid to add new contacts, otherwise the results may be 
unexpected. 

Contact 
Name 2021 August 

First, Ml Anonymous 
Middle Initial 

Title 
Contact Type Other 

Foreign no 
Address 

City 
State/Province 

ZIP/PC 
Country 

Contact Phone 
E-mail 

Alternate Phone 
Fax 

Pager 

I (No Data) 

Customer Comments 

Other Calls 
(No Data) 

Inspection 

Email: 2021 August, Anonymous 

Inspector ==--" 
Inspector name VINCE SANTORELLI 

Scheduled 
Due By 
Starled 
Due By 

Completed 
Due By 

Resolved 2021/08/10 00:00 
Due By 

Resolution 20 
Resolution Directed to Another City Dept 
description City of Vancouver - FOi 2022-306 - Page 12 of 36 

hansen.vancouver.ca/prod/hframe.htm?monk=Hansen.CRM.SRlnfoViewerChildApplet&ki=1821855 &hasMenu=false 

I 
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7141'22 , 2:20 PM 

Resident Notified 
Estimated days to 0 

complete 

Service Request Inspections 
(No Data) 

Log 
Service Request Log Results 

Service Request lnfoViewer 

Log Type Entered By Entered By Name Start Date To Comments 
2021/08/09 01:01 2021/08/09 01 :01 Aug 9/21 - Referred to V Santorelli 

Col1 
2305339 laganECM 

ResolComm 

TYLER FIELD 

TYLER FAHMI 2021/08/12 00:03 2021/08/12 00:03 ~~~e~lo- ii110 Quebec - Refer to REFM - H Khan I Aug 12/21 - 2309136 

Attachments 

Attachments 
(No Data) 

Associations 
Linked Service Requests 
(No Data) 

Associated Work Orders 
(No Data) 

Associated Asset Inspections 
(No Data) 

Associated Cases 
(No Data) 

Request Details 
(Tab Not Loaded) 

Schedules 
Employees 
(No Data) 

Fleet Equipment 
(No Data) 

Plant Equipment 
(No Data) 

Veh icles 
(No Data) 

Usage Readings 
(Tab Not Loaded) 

Audit Log 

Audit Log 
Audit Log 
Field Name Audit Date Time New Value 
Inspector 2021108/09 07:38 

Incident Details 2021/08/09 07:38 

Resolved 2021/08/12 12:23 

Incident Details 2021/08/12 12:23 

311 Case Info 

Lagan Detail 

Incident delafls have been updated_ 

True 

Incident delafls have been updated_ 

1 _ Type of Encroachment issue:Shrubs 

2_ If Other, provide details: 

Old Value User ID Audit Catagory 

false 

TYLER FIELD Hansen 

TYLER FIELD Hansen 

TYLER FAHMI Hansen 

1YLER FAHMI Hansen 

3_ Describe the issue and location in detail:EasyPark - on the Quebec side of it therea€™s a 
hedge/shrub and therea€ms a wild rose bush thatii€™s growing over the sidewalk. Long 
branches of a rose bush. lta€™s a hazard and hits you in the face. 

City of Vancouver - FOi 2022-306 - Page 13 of 36 
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714122, 2:20 PM 

Notes to 311 
Notes to Citizen 

Service Request lnfoViewer 

4. (Don't ask just record - Dkl caller indicate they want a call back?)No 

5. Confirm Address: 

6. Safety concern present?undefined 

7. Remediation recommended?undefined 

8. If yes, provide details: 

9. Parks able to assist in remediation?undefined 

10. If yes, provide quoted cost for remediation: 

11 . Park Board Inspector name: 

12. Inspector contact number: 

13. Email address: 

311 Case Form 
311 notes and details 

311 Case # 101015269828 
Case creator lagan 

City of Vancouver - FOi 2022-306 - Page 14 of 36 
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7/4/22, 2:20 PM SeNice Request lnfoViewer 

2022/07/0414:20 

Class 

Service Request # R 
Request Type 
Request type 

description 
Request Dale 

Ca(f Date 
Last 311 Update 

Incident Date 
Crew Assign Date 

Crew ID 
Crew Contact 

Alt Crew Contact 
Follow-Up Date 

Charges Explained 

1831652 
RTreesVegetation 

Trees and Vegetation Encroachment- City Property 

2021108/29 12:55 
2021/08/29 12:52 

2021/08/29 12:55 
2021/08/30 00:00 

no 
2021/08/30 00:00 

Reviewed yes 
Sub Type 

VINCE SANTORELLI 
Last 311 Update, where applicable 

Initiated By 
Creator 
Dispatcher 
Alt Dispatcher 

Alert· State None 
No Alert 

Boundary Alert 

Information 

Information 
Zone 

Area description 
Sub-area 

Sub-area description 
Beat 

District description 
Auto Beat 

Priority 4 
Priority description Medium 

Responsibility RO 
Responsibility Streets Operations 

description 
Project 

Project description 
Source 

Due Date 2021/09/06 08:30 
Ext Reference # 

Ref Type 
Method 

Designation 
Frequency 

Cleaning Zone 

Request Location 
Asset 

Parcel ID 
&nbsp; 

Property ID 
GPSX 0.0000 
GPSY 0.0000 

Lane 

Location 
Address type Address 

Street# 1510 
Pre Dir 

Street Name QUEBEC ST 
Suffix (MA) 

Post Dir City of Vancouver - FOi 2022-306 - Pa_ge 15 of 36 
hansen.vancouver.ca/prod/hframe.htm?monk=Hansen. CRM_SRfnfoViewerChildApplet&ki=1831652 &hasMenu=faise 1/4 



7/4/22, 2:20 PM 

Subdesignation 
Cross Street 

Street 2 Name 
Street 2 Suffix 
Street 2 Post 

Direction 
Cross Street 

Street 3 Name 
Street 3 Suffix 
Street 3 Post 

Direction 

Vancouver CitY, Province, 
Postal Code 

State BC 
Postal Code 

Location 

Incident Details 

Service Request lnfoViewer 

Aug 30/21 - Referred to V Santorelli Aug 30/21 - 1510 Quebec - Refer to REFM.- b whynott I 
Sep 2121 - Referred to other department 
Internal Notes 

Call Details 
Call Duration 

#of Calls 
Taken By 

Taken by name 
Customer Contact 

Requested 
Notify Customer 

Regarding Service no 
Request Progress 

00:00:00 
0 

yes 

Contact 

Warning: please use the Other Calls grid to add new contacts, otherwise the results may be 
unex ected. 

Name 
First, Ml 

Middle Initial 
Title 

Contact Type Owner 
Foreign 
Address 

City 
State/Province 

ZIP/PC 
Country Contact Phone .,_ ... ...,..,. ____ _ 

E-mail 
Alternate Phone -------

(No Data) 

Other Calls 
(No Data) 

Inspection 

Fax 
Pager 

Inspector _ ..... ,;,, 
Inspector name 

Scheduled 
Due By 
Started 
Due By 

Completed 
Due By 

Resolved 2021/08/30 00:00 
Due By 

Resolution 20 
Resolution Directed to Another City Dept 
description City of Vancouver - FOi 2022-306 - Page 16 of 36 

hansen.vancouver.ca/prod/hframe.htm?monk=Hansen. CRM .SRlnfoViewerChildApplet&ki=1831652 &hasMenu=false 2/4 



7/4/22, 2:20 PM 

Resident Notified 
Estimated days to 0 

complete 

Service Request Inspections 
(No Data) 

Log 
Service Request Log Results 

Service Request lnfoViewer 

Log Type Entered By Entered By Name Start Date To Comments 
Lagan ECM ~ TYLER FIELD 2021/08/30 00:59 2021/08/Jll 00:59 Aug 30/21 - Referred to V Santorelli 

2021/09/02 00:15 2021/09/02 00:15 Sep 2/21 - Emailed 311 to refer to REFM. 

Col1 
2321140 

2324134 Lagan ECM 

ResolComm -
TYLER FIELD 

TYLER FJELD 2021/09/02 oo:rn 2021 /09/02 oo:16 Aug 30/21 -1510 Quebec - Refer to REFM. - bwhynott I Sep 2/21- 2324135 
Referred to other department 

Attachments 
Attachments 
(No Data) 

Associations 
Linked Service Requests 
(No Data) 

Associated Work Orders 
(No Data) 

Associated Asset Inspections 
(No Data) 

Associated Cases 
(No Data) 

Request Details 
(Tab Not Loaded) 

Schedules 
Employees 
(No Data) 

Fleet Equipment 
(No Data) 

Plant Equipment 
(No Data) 

Vehicles 
(No Data) 

Usage Readings 
(Tab Not Loaded) 

Audit Log 

Audit Log 
Audit Log 
Field Name Audit Date Time New Value 
Inspector 2021/08/Jll 07:30 

Incident Details 2021/08/Jll 07:30 

Resolved 2021/09/02 14:18 

lncidentoetails 2021/09102 14:18 

311 Case Info 

Lagan Detail 

Incident details have been updated. 

True 

Incident details have been updated. 

Old Value User ID Audit Catagory 

False 

1YLER FIELD Hansen 

TYLER FIELD Hansen 

1YLER FIELD Hansen 

1YLER FIELD Hansen 

Previously reported on August 8th with case 101015269828. Case was then directed to REFM. 
where it was rejected. 
1. Type of Encroachment issue:Shrubs 

2. lf Other, provide details: 

3. Describe the issue and location in detail:Citizen is saying then~ is bia overgrow11Owild2 6 3 cny of \11:tncou'ler - H JI 20 2-30 - Page 17 of 6 

hansen.vancouver.ca/prod/hframe.htm?monk=Hansen.CRM.SRlnfoViewerChildApplet&ki=1831652 &hasMenu=false 3/4 



7/4/22, 2:20 PM 

Notes to 311 
Notes to Citizen 

Service Request lnfoViewer 

rose bush /shrub growing over sidewalk. It is a hazard as it hits you in the face. 

4. (Don't ask just record - Did caller indicate they want a call back?)No 

5. Confirm Address: 

6. Safety concern present?undefined 

7. Remediation recommended?undefined 

8. If yes, provide details: 

9. Parks able to assist in remediation?undefined 

1 o_ If yes, provide quoted cost for remediation: 

11 . Park Board Inspector name: 

12. Inspector contact number: 

13. Email address: 

311 Case Form 
311 notes and details 

311 Case # 101015323295 
Case creator lagan 

City of Vancouver - FOi 2022-306 - Page 18 of 36 
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7/4/22, 221 PM 

2022/07/04 14:21 

Class 

Service Request # R 
Request Type 
Request type 

description 
Request Date 

Oaf/Date 
Last 311 Update 

Incident Date 
Crew AssTgn Date 

Crew ID 
Crew Contact 

Alt Crew Contact 
Follow-Up Date 

Charges Explained 

1876436 
RStRepair 

Street - Repair 

2021/12/04 11:26 
2021/12/0411:12 
llncidDate 
2021/12/04 11:27 

RMS88 
E,~( 

no 

Reviewed 
Sub Type 

2021/12/04 12:25 
yes 
xEmergency 
BLAIR GORDON TODD 
Last 311 Update, where appflcable 

Initiated By 
Road Maintenance Sidewalk 88 
Creator 
Dispatcher 
Alt Dispatcher 

Alert State None 
No Alert 

Boundary Ale1t No 
Not within Senakw boundary 

Information 

Information 
Zone 

Area description 
Sub-area 

Sub-area description 
Beat 

District description 
Auto Beat 

Priority 4 
Priority description Medium 

Responsibility RO 
Responsibility Streets Operations 

description 
Project 

Project description 
Source 

Due Date 2021/12/13 08:30 
Ext Reference # 

Ref Type 
Method 

Designation 
Frequency 

Cleaning Zone 

Request Location 
Asset &nbsp; 

Parcel ID 
Property ID 

GPSX 0.0000 
GPSY 0.0000 

Lane 

Location 
Address type Address 

Street# 1455 
Pre Dir 

Street Name QUEBEC ST 

SeNice Request lnfoViewer 

City of Vancouver - FOi 2022-306 - Pa_ge 19 of 36 
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7/4/22, 2:21 PM 

Suffix 
Post Dir 

Subdesignation 
Cross Street 

Street 2 Name 
Street 2 Suffix 
Street 2 Post 

Direction 
Cross Street 

Street 3 Name 
Street 3 Suffix 
Street 3 Post 

Direction 

(MA) 

CREEKSIDE PARK 

Vancouver City, Province, 
Postal Code 

State BC 
Postal Code 

Location 

Incident Details 

Service Request lnfoViewer 

Dec 4/21 - 1455 Quebec - Entrance to driveway is normal. Cyclists need to be careful while 
travelling at 45 degs over the curb - Sanitation Emergency Crew log Sheet 
Internal Notes 

Call Details 
Call Duration 

#of Calls 
Taken By 

Taken by name 
Customer Contact 

Requested 
Notify Customer 

Regarding Service no 
Request Progress 

00:00:00 
0 

yes 

Warning: please use the Other Calls grid to add new contacts, otherwise the results may be 
une ected. 

Contact 
Name 

First, Ml 
Middle Initial ------

Title 
Contact Type Owner 

Foreign 
Address 

City 
State/Province 

ZIP/PC 
Country 

Contact Phone 
E-mail 

Alternate Phone 
Fax 

Pager 

(No Data) 

Customer Comments 

Other Calls 
(No Data) 

Inspection 
Inspector 

Inspector name 
Scheduled 

Due By 
Started 
Due By 

Completed 
Due By 

Resolved 2021/12/04 00:00 
Due By 

Resolution 24 City of Vancouver - FOi 2022-306 - Page 20 of 36 
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7/4/22, 2:21 PM 

Resolution Investigation found no issue 
description 

Resident Notified 
Estimated days to 0 

complete 

Service Request Inspections 
(No Data) 

Log 
Service Request Log Results 
Log Type Entered By Entered By Name Start Date To 

Service Request lnfoViewer 

Comments Col1 
LaganECM 

Lagan ECM 

ALYSSA DOVE 

STEVE ELFORD 

2021/12/04 1225 2021/12/04 12:25 DISPATCHED TO STREETS EMERGENCY 2389533 

2021/12/06 10:38 2021/12/06 10:38 No notes from Sanitabon Emergency Crew - Ref to Dayshill 2390219 

Dec 9/21 - 1455 Quebec st-cannot temp repair w asphalt. Will 
affect water runof, causing pooling, too thin of a lift. 

Lagan ECM STEVE ELFORD 2021112/10 00:01 2021/12/10 00:01 asphalt will crumble away_ TransiUon to enter seawall is 2393404 
IFO Science Wor1d at Termninal, Not IFO McDonalds. Refer to 
Design for consid 

ResolComm STEVE ELFORD 
Dec 4/21 - 1455 Quebec- Entrance to driveway is normal. 

2021/12/06 00:40 2021/12/06 00:40 Cydists need to be careful while travelling at 45 degs over 
the curb - Sanitation Emergency Crew Log Sheet 

Attachments 
Attachments 
(No Data) 

Associations 
Linked Service Requests 
(No Data) 

Associated Work Orders 
(No Data) 

Associated Asset Inspections 
(No Data) 

Associated Cases 
(No Data) 

Request Details 
(Tab Not Loaded) 

Schedules 
Employees 
(No Data) 

Fleet Equipment 
(No Data) 

Plant Equipment 
(No Data) 

Vehicles 
(No Data) 

Usage Readings 
(Tab Not Loaded) 

Audit Log 

Audit Log 
Audit Log 
Field Name Audit Date Time New Value 
lncidentoate 2021/12/04 11 :27 

Review Date 2021/12/04 12:25 

Inspector 2021/12/06 10:38 

Crew Id 2021/12/06 10:38 

Resolved 2021/12/06 11:04 

Incident Details 2021112/06 11:04 

311 Case Info 

2021-12-04 1127:17 AM 

2021-12-04 12:25:00 PM 

RMS88 

True 

Incident detatls have been updated. 

Old Value User ID Audit Catagory 
2021 -12-04 11:26:52 AM Integration SERVICE l lncidDate 

0001-0HJ1 12:00:00 AM ALYSSA DOVE Hansen 

STEVE ELFORD Hansen 

STEVE ELFORD Hansen 

False STEVE ELFORD Hansen 

STEVE ELFORD Hansen 

2390288 

City of Vancouver - FOi 2022-306 - Page 21 of 36 
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7/4/22., 2:21 PM Service Request lnfoViewer 

Lagan Detail 
Citizen is requesting an update from the City as to what actions the City is taking to make this 
safer. 
1. Type of repair:Other - Emergency-

2. If Other, provide details:Raised edge of concrete on apron leading up to Science World 
South parking lot, creating a hazard for cyclists turning in to the parking lot. Injury 
sustained. 

3. Location:Street 

4. Describe issue and location in detail:At the entrance to the Science World South Parking 
lot, directly across from the McDonald's, there is a raised edge to the concrete right at 
the apron entrance to go in to the parking lot. Citizen's partner was cycling in the bike 
lane southbound along Quebec Street, and when turning right in to the parking lot 
entrance, their bicycle tire caught the lip of the edge of the concrete, the tire turned and 
the bike went out from underneath. Citizen's partner hit their head and was injured. 
Citizen said that when you're using the bike lane, you can't move out far enough, in the 
bike lane, to make a wide enough turn in to the parking lot to hit that edge straight on. 
Citizen would like to see the City smooth it out more to make it a safer transition for 
cycl ists. Citizen has heard from others that this is an unsafe situation. 

5. What direction were you travelling?South 

6. Is this request due to Motor Vehicle Accident?Unknown 

7. If Yes, provide details on license plate number or other details {if known): 

8. (Don't ask just record - Did caller indicate they want a call back?)Yes 

311 Case Form 
311 notes and details 

Notes to 311 
Notes to Citizen 

311 Case# 101015570584 
Case creator lagan 

City of Vancouver - FOi 2022-306 - Page 22. of 36 
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Service Request log 
FOi 2022-306 
lSOOQuebec 

2020.01.01 to 2022.06.06 

U097S2 

182185S 

145S QUEBEC ST 
CREEKSIDE PARI( 

1510 QUEBEC ST 

Science World alias: L Type of sidewa• problem: Panel Missiflg 

SCIENCE WOR1D lu6: 145S 

QUEBEC ST, VANCOUVER, 2. If~. prowfe brief desaip1ionc 
BC 

3.b- thereabladpatcho,1 it? No 

4.ts-itsafe? No 

5. Desaibe issuetn detail (in front of, beside, side of street, etc.}: Hot 
Applable 

6. ts this request due to MotorVehPde Accident? Unlcnown 

8. (Don't ask just recofd - Did caller ind~ they want a call back?): No 

1. T'fl,1E of Enaoach~ issue;Shrubs 

2. lf Other, provide ~ils: 

3. Desoibe1he. issue and1ocatiion-in detail:EasyPark - on the Quebec side of 

it there-k"-s a hedge/shrW and thereaC-s·a wild rose bush th;niC-s 
growing over the sidewalk. Long bf.;ncbes of a rose bush. It~ a hazard 
and hits you ir) the face. 

4. (Don't ask just reconf ~ Did caller indicatettley want~ call badc?)No 

5. Confirm Address: 

6. Safety concern present?u~ed 

7. Remediation recommended?undefined 

8. lf yes.,. provide details: 

9. Parts able to assist in remediation?wtdefined 

10. If yes, pf'O'.lide qUOled cost-fof r:emediati'on: 

11. Part.~rd Inspector name: 

12. lnspectorcontact nt.Wnber. 

13. Email.address: 

PS ~ion: Broken grate on bite path. Abeam east 
emergency elCits of c:reetskte Corqmunity Centfe. 

PS#: 915.3'983 
a d images below-to expand 

<Jick:maces below to expand 

http:I/WWW.p,,bflatulfxom/<-est/>iew/9153983 

Page 1 of 2 

MARCO BlAGINJ 

VINCE SAKTORELU 

Sidewa,lk.--Repair SidewalkMissing 101014S74904 11/25/2020 Nov 30/20 Y 

Trees and Vegetation Enaoadvnent-City Property 10101526'828 8/8/"2021 Aug 10/21 Y 

City of Vancouver - FOi 2022-306 - Page 23 of 36 



1831652 

1876436 

1510 QUEBEC ST 

1455 QUEBEC ST 

CREEkSIDE PARK 

1... Type of Encroachment issue-.:Stvuhs 

2. ft Other, provide detais: 

3 . Desaibethe lSSueand loation in detail:Cit:izen issay;ngthere is big 

O'Jl!t'UOWf'I Wmf rose bush / shrub gr awing owr sidewalk. tt is a hazard as it 
hits ~ in the lace. 

4. (Don't mjust remfd- Did u tler- indk:atethey want a call b'iidc?)No 

5. Confirm Address: 

7. Remediation recommended?undefined 

e_ If ves, provme de!a;Js: 

9 . Partcs ~ to assist in rernediiltion?undefined 

10. If~. provide quoted cost tor remediirtion: 

1 1.. Part.Board bis:pector name: 

12. lnspectar" contact number: 

13. Email .Ktdress:-

L Type of repair.Other - Emergen~• 

2. ff Other, provide details:Raised edge of concrete on apron leading up to 

Science World Soutfi p.ad:ing lot,. aeatin.g a hazard fur cydists turning in to 

the parking lo.t. tnjury sust.1ined. 

] _location:Street 

4. Descri>e issue and IQcation io dl!tait.AttheentrancetD the Sci@nce World 

South Parting lot, d'"1!C'dy aaoss fi'am the McDonald's, thl!n!- isa rais-ed 
edge to the concrete right at the ap,-on entrance to go in to the parli,g: krt.._ 

Citizen's partner was cydirlc in the bike lane.sOUChbound along Quebec 

Str"eet, and when tumKlg right in to the pafU'lg lot entRnce, their bicycle. 

tire caught the lip of the edgeofthemnae.te, the'tirerumed and the bike 

went out from underneath. Citlzen's partner hit their head and was- injlred. 

Citw!n said that when you're using the bike. lane, you can't move out far 
enotJOI. in the bike lane; to make ~wide B101J4:h tum lin to the padcing lot-to 

hit 1f1at edge straight on. Citizen would like to see the City smooth it out 
more- tD rmke it ii safer traf)Sition for cydira. C"Jfiz.en has heard from others 
that this. is iin unsafe situation_ 

s_ What cfirection were ~nravellEg:?South 

6. IS"this request due ·to Mot.or \lehide.Accident?\Jnknown 

7 _ H Yes_, provide detai ls on 1ia!nse plate number or other details (if lcnown}: 

8_ (Oon't a.sli: justreconf - Dia u lter indkate ttley want a call biid:?)Yes 

Prew>usty r~ed on August ·8th with case 10101526982.8. VINCE SANJOREW 
C'.:se was then di~ to.REFM, v.tiere it was r-eject2d.. 

Citizen is requesting an update from the Qty as to \fl'hat 
~ the City ,is tal!:rlg to make this-safer. 

Page 2 of 2 

B!AIRGOROON 
TOOD 

Trees and Vegetation Enao:achment -City Property 

RMS88 Street - Repair 

1010153232'15 8/29/2021 Aug 30/2.1 Y 

101015570584 U/4/202.1 Dec 4/21 Y 

I 
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pg. 1 of 2 

Wagon Location Manitoba Yard 

Streets Operations Daily Crew Report Rev. --------
Ju I y 09 2020 Work order# and Hours 

' --...... :? -( 

Crew# 65 _. / JJ "'--2_., 1 2 3 4 5 

Field Supervisor Mezzomo 604-619-2057 (signed) 

~ .t 
Superintendent Jim Bruce II/'~ ~ c-' 

--( ~ 
C 

~ -/ ~ J (signed) 
Do r (►-, 

--, AM - 7 jupM ,=, 

~ 
-9 ,{) 

Hours of Work ,-.... - cJ. ~ 

Emp# Employee Equip# Activity NR>sStat Pay Scale Prem ll lH '.i.J 
Type Code Group Code \~ ,u 

5.L«\ l J 
M. Boudreau 6000 4 .. c; 1) -

-E> D. Woods C1271 6000 ~ 
r-
J I,. 

Equipment Name I Equipment ID I Running Hrs 

TRUCK, DUMP, 1 YARD C1271 1..-, - ). ~ I I 

Toilets Number of 

Flashers Number of 

Dumps (National Yards Only) Yrds Dumped 

City of Vancouver - FOi 2022-306 - Page 25 of 36 ~ 
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pg. 2 of 2 
July 09, 2020 Crew# 65 Field Supervisor Mezzomo Superintendent Jim Bruce 

Location 1 l~ER.b~t...Jt,) I Material Amount Comments 

.2h1 C,z,/ loo,.-.½ i 9.. C.. I\ 
'} l.l b c>"f ~ IJ./J:. o /'J "11.1.botl. l-ll=36 I - )- IA,. <"' l' _, f-., ·ic::.-l j 

}l.Jbco;I J)./t-.ool(I' /).161]7 .,/ 

J)..Jbo/<J( /). 1-3 737." /).13 ?Yo 
I), 1 'i<;'"i 'Ii' I). 1ri"r 7. I .,2. lb 002 
I ).,/boot, J.l.. I be 11 

/ 

Dump: ~ocation: 

Sign safety when Departing Location: Cones unow Fence uape uarricade uamps L_Jlashers uelineators L 
Signage Used: By: (Initials) 

Activity Code I t-Jn its Completed }vleasurement I 
Location 2 l~P/\~ l-.1 -~ Material Amount Comments 

-
El< bno C-, a f-.e._ -=Fl.I:. • ·1 f\'I.Cf PA-1::x.J-...c:.d... /A.~ 

J f 

Dump: ,...ocation: 

Sign safety when Departing Location: Cones L_Jnow Fence uape uarricade uamps L_Jlashers uelineators L 
$ignage Used: By: (Initia ls) 

lo\ctivity Code I t-Jnits Completed }vleasurement I 
Location 3 lt=Ei?/-~'t J.. "He; I Material Amount Comments 

,oy J\)-=., A ..,_ , >,M. 0 ] YIY,()~ ~ . h- _J/ 1~~ 
/l:,J]J..01 V 

Dump: .... ocation: 

Sign safety when Departing Location: Cones L_Jnow Fence uape L_Jarricade L_famps LJlashers L__Jelineators L 
$ignage Used: By: (lniUals) 

lo\ctivity Code I })nits Completed f-'leasurement I 
Location 4 l!=Efb<rb/O 1' I Material Amount Comments 

- -- , 

LI(< ,o I I:. HATT.L 4,-,.(") /1::,'t I lfl] -=tF/1==- / - 'JIN\ ... re L <-o<e;-
~') /;" Co.-c:-R...o i) , //.., 7-Z'i.?'R / 

l'-t?o Ae:-t~-..<- I bl Jh).. 'i" 
]Jc'-( J _ '\o✓ t') .. ,,.,,.. ,,,.;...¥0--.. 11.:.J ~b IJ 
155/ E / l/ l.,(.. 1 I blf Der JJ 

pump: ocation: 

Sign safety when Departing Location- Cones unow Fence uape uarricade uamps L_Jlashers uelineators L 
Signage Used: By: (Initials) 

Activity Code I t-Jnits Completed f"1easurement I 
Location 5 I I Material Amount Comments 

Dump: ocation: 

Sign safety when Departing Location: Cones unow Fence uape uarricade uamps L_flashers uelineators L 
Signage Used: By: (Initials) 

Activity Code I })nits Completed }vleasurement I 



pg. 1 of 2 

Wagon Location National Yard 

Streets Operations Daily Crew Report Rev. 

April 27, 2022 

Crew# 66 
·~// 

To/ ~'7 ~~ 

Work order# and Hours 

1 2 3 4 5 

Field Supervisor Mezzomo 

Superintendent 

Hours of Work 

Blair Todd 

604-619-2057 

--:f-~cc, AM -

Emp # Employee Equip# Activity A/Abs Stal Pay Scale Prem 
Type _J;ode Group Code 

@ l ~ ---
~ ~ 

..__ 
~ 

---C:, $ 
........ 

~ - ~ ,~, 
r22<1) M. Skinner / 7001 

, . !-' - -- -

f-22(1 J. Simoes A1235 6000 ~5" ?> 
,....-

1,-f, 

t 22(~ I. Sandhu 6000 -1- J,::; .-2&~ 
,✓ 

Equipment Name Equipment ID I Running Hrs 

TRUCK, DUMP, 1 YARD A1235 14 

Toilets Number of (,,,)f 

Flashers Number of 

Dumps (National Yards Only) Yrds Dumped 

City of Vancouver - FOi 2022-306 - Page 27 of 36 



pg, 2 of 2 
Apn 27, 2022 rew ,e upervisor ezzomo upenn en en a,r o 

/J Location 1 1,~-~194<111 I Material Amount ..-,--,.. Comments 

C # 66 F' Id S M S . I d t Bl ' T dd 

/A A / / /7') ~~ ((7 1,-,::(/'56 I ~ , n..l ~ .I Lt- l 
u;, ,,, _ __,,_ 

I 1) J,-21 qH~ ·d-17 I · / ~ /' ?'L,L" .v?-U! / /1-I 

/4t),,,,_ ✓~ T I ) ~ £ ~,./,.,1,,,::;>,.Jt 

/:A~- /.'l - - ,f""??, 5/.< 
I0/0 %J,. - - ✓,reJ,r/' 

I 1/ /1?/4l= 4/h r ui_.;, --:. ~ - 4 _ 
AA .#..j-- ~ ;,-, --

-.c. - - c , - L) 

~ A - ~A">~ .a ~ ... ~ - .:f h / r ;,,t'. . -A 
( if/, LJC)-7~ 4/4;;'1 - . J"'?,,,,,,, ,~ A~· A Dump: ~ocation: 

- Sign safety when De))artinsrt-ocauon: Cones L_lSnow Fence uape u arricade L_Jamps LJlashers L_Pelineators L 
15ignage Used; By: (Initials) 

~ctivity Code I lJnits Completed f'-1easuremenl I 
Location 2 ~ JI/A-~9-~ I Material Amount Comments 

/C}43/C,0 (I) I ~?6 .3n T 
/q3a;q 

Dump: ocation: 

Sign safety when Departing Location: 

Signage Used: 

Cones unow Fence uape uarricade uamps u1ashers uelineators L 
By: (Initials) 

Activity Code I lJnits Completed l4easurement , I 
Location 3 i,-_ _ v J,U 'Z7 I Material Amount Comments 

,--,'1f7'T I . 

/q 4.4 /~ 2 (9) 
, 

#'7£ A 

/~1/J /2.--"~ (SJ - .. 6--r 
IOM / ;/4 - '( d ~I I"7,,? ., ------_/' 

@ l"i'6~~~~"m;~--~ . n ) 
/ 1": ~ -;,f.,., ..... - - ,. -. 

< ;- ~~ll}5; /6/6 /j'.) _- ;:, ( 9) 
r - . 

Pump: ocallon; 

~ign safety when Departing Location: Cones L_JSnow Fence uape uarricade L_farnps LJlashers L_Pelineators L 
Signage Used: By: (Initials) 

Activity Code I 'fJnits Completed t,,easurement I 
Location 4 I I Material Amount Comments 

Dump: ocation: 

Sign safety when Departing Location: 

Signage Used: 

Cones L_1Snow Fence uape uarricade L_Jamps LJlashers uelineators L 
By; (Initials) 

Activity Code I ~nits Completed ,.,,easurement I 
Location 5 I I Material Amount Comments 

Pump: ocation: 

5ign safety when Departing Location: Cones unow Fence uape LJBarricade L_Jamps LJlashers uelineators L 
Signage Used: By: (Initials) 

!Activity Code I "]Units Completed l4easurement I 
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pg.1 of2 

Wagon Location South Van Yard ,-..,,-,.. ~7,,(q0>"'/C('1,, 

Streets Operations Daily Crew Report Rev. -----------' 
June 29, 2020 Work order# and Hours 

Crew# 73 
' I 

... '=? __ ~ 1 2 3 4 5 

Field Supervisor Parrotta 604-~90-7362 Ah--1:':;::- - ,J -
<:c r--

Superintendent Bill Vistaunet ('( 
~ .._ 

....... 

I (signed) ~ ..::r--- -7 ·oc ;s·~c -
Hours of Work AM - PM ~ ~ 

Emp# Employee 
Activity NAbs Sidi Pay Scale Prem u_j .i.l 

Equip # 
Type Code Group Code ll_l \,..u 

E C. Goncalves D1121 / r7001 

S.22{1 D. Parrotta A1152 6000 ..... 
.. ~ - -

r-~ N. Hamon D1278 P74 6000 GR-320 
.., -__._ I 

15.t..!.\ I D. Paquette 6000 ., 
I I L 

'5.22\tJ A. Prozorov 6000 -
h 

Equipment Name I Equipment ID 1Running Hrs 

COMPACTION, PLATE, NONREV, VIBRAT, GAS, UGH- V _;WO::-J 
-, 

..... 
COMPACTION, RAMMER, PORT, GAS, MEDIUM V41260 

~ I 

Concrete Forms C224aN 
.... 
~ t, 

Cut-off Saw 5 Rent 2 
,,-, , 

-- v 
GENERATOR, PORT, GAS, 2.0KW, 120V, 1PHASE V31516 

, 
,.(. h 

GENERATOR, PORT, GAS, 3.0KW, 120V, 1PHASE V11586 2 i 

GENERATOR, PORT, GAS, 3.0KW, 120V, 1PHASE V21380 
..., - ,-

SKIL SAW, CORDED X-ST1004 ') 
t -

Traffic Control Ansan Ind. LTD D --. f J1..,-,- J ~ -.) = 
TRAILER, CARGO/WAREHOUSE, HVYTOOL,TANDEM A2606 -AXL -
TRAILER, OFFICE/WORK, 6-11 MAN A2728 -- h 
TRUCK, DUMP, 1 YARD 01278 - (;, ... 

TRUCK, DUMP, 3 YARD D1121 ..... '"' 
TRUCK, PICKUP, LIGHT A1152 

..., , - ~ 

TURF, STUMPCUTTER, PORTABLE, GAS V21324 
~ b 

Toilets Number of I 

' 
Flashers Number of L,., 

Dumps (National Yards Only) Yrds Dumped ( 
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pg. 2 of 2 
June 29, 2020 Crew# 73 Field Su, isor Parrotta Superintendent Bill \ Jnet 

Location 1 l·t:ct' l \ 4 42 ~ ( I Material Amount Comments 

JLfOO bill {i'), H ' }i, t' $,.t{,v? -fu rrris 
c.s ,:ci.. 11 1n.'<.,4?,. ToJ.:i ~r-.,· I ~ vQ..el 

f<,-....L l.eAtl"Jf(t 

(Jpn.n (It') Sifp 
I 

Dump: _ocation: 

Sign safety when Departing Location: Cones L_Jnow Fence u ape u arricade L_Famps LJlashers L_Pelineators L 
ISignage Used: By: Q,:J(lnitials) 

Activity Code fJni ts Completed ~easurement I 
Location 2 Ef;.f Ul/ lLJ74. Material Amount Comments 

1700 -JROO RJI( E ,,~ (,., n Sa t-J / '/5r,, tJ.. ~ ,vA.f- .S/iAJ, 
(1_5_;:p 1210672 (.p .J- ~, nn~ - -.::::.1w -

-

Dump: _ocation: / Hr1/(o _ SQ~ -Sign safety when Departing Location: Cones unow Fence u ape ~ arricade Lfamps LJlashers I__J'elineators ~ 

Signage Used: By: D.f (Initials) 

Activity Code fJnits Completed ~easurement I 
Location 3 I Material Amount Comments 

) ump: ocation: 

Sign safety when Departing Location: Cones L_Fnow Fence u ape L_Jarricade L_Famps LJlashers L__Pelineators L 
Signage Used: By: (Initials) 

Activity Code }J ~its Completed ~easurement I 
Location 4 I Material Amount Comments 

Dump: .,ocation: 

Sign safety when Departing Location: Cones u now Fence uap~ u arricade Lramps LJlashers u elineators L 
~ignage Used: By: (Initials) 

Activity Code }Jnits Completed ~easurement I 
Location 5 I Material Amount Comments 

-

Dump: .,ocation: 

Sign safety when Departing Location: Cones L_Jnow Fence u ape L_Jarricade Lfamps l_Jlashers Lfelineators L 
Signage Used : By: (Initials) 

Activity Code I fJnits Completed ~ easurement I 



Work Order Summary 

Work Order#: 1216073 Boulevard Hazard 

Asset ID#: 101575 

Group Project#: 86267 RSw_Flt_NM 65-2020 Streets Operations 

Location: 1400 - 1599 QUEBEC ST 

Operational Status: Ref#1: : Ref#2: 

Service Request: Contact Name: Phone#: 

Requested By: Requested Date: Initiated Date: Jul 06, 2020 

Assigned By: Assigned To: DAVID WOODS 

Assigned Date: Jul 06, 2020 Crew ID: RMA65 Work Started: 

Result: Completed 

Comments: Where: 5 meters S of Pole# 9-14 
Hazard: Sidewalk Separation 
Comments: 

This work order created by inspection # 195185 
Inspector: s.22t'11(BRUCE MCDONALD) 
lnspected b a e: 06/07/2020 10:43:18 AM 

Work Orders & Accomplishments: 

WO#- Result Completed Date 

1216073 Completed Jul09, 2020 

Accomplishment Date Description Quanti Truck# 

Jul09, 2020 

Work Area Prefix: R 

Parent Network: 

ty 
Asphalt Fillet - 2 RMA65 
Sidewalk 

SAP Network #: EERD86267 

Billable: N 

Work Completed: Jul 09, 2020 

Assigned To Comments 

DAVID WOODS SE 

WBS#: EER-00009-SF-NM-AP 

Cost Summary Estimated Costs Actual Costs Difference 

Equipment $0.00 $0.00 $0.00 

Labour $0.00 $0.00 $0.00 

Material $0.00 $0.00 $0.00 

Other $0.00 $0.00 $0.00 

$0.00 $0.00 $0.00 

TOTAL $0.00 $0.00 $0.00 

AM_lg_00078.5 Page 1 of 1 City of Vancouver -Fq;~ Tlii.'mPaf>~2/07/06 8:42 



Work Order Summary 

Work Order #: 

Asset ID#: 

1409167 

101575 

RSw_Flt_NM 66-2022 

Group Project#: 94911 RSw_Flt_NM 66-2022 

Location: 1400 - 1599 QUEBEC ST 

Operational Status: 

Service Request: 

Requested By: 

Assigned By: BLAIR GORDON 
TODD 

Assigned Date: Apr 27, 2022 

Result: Completed 

Ref#1: : 

Contact Name: 

Requested Date: 

Assigned To: JOSE SIMOES 

Crew ID: RMS66 

Streets Operations 

Ref #2: 

Phone#: 

Initiated Date: May 03, 2022 

Work Started: 

Work Completed: Apr 27, 2022 

Comments: Crew 66 - Sidewalk Fillets - Non-MRN I Accomplishment Code: RSwAsFlt 

Work Orders & Accomplishments: 

WO## Result Completed Date 

1409167 Completed Apr27, 2022 

Accomplishment Date Description Quanti Truck# Assigned To Comments 
ty 

Apr27, 2022 Asphalt Fillet - 4 RMS66 JOSE SIMOES TC - 1400 Quebec St EIS 
Sidewalk 

Work Area Prefix: R 

Parent Network: 

SAP Network#: EERD9491 1 WBS#: EER-00009-SF-NM-AP 

Billable: N 

Cost Summary Estimated Costs Actual Costs Difference 

Equipment $0.00 $0.00 $0.00 

Labour $0.00 $0.00 $0.00 

Material $0.00 $0.00 $0.00 

Other $0.00 $0.00 $0.00 

$0.00 $0.00 $0.00 

TOTAL $0.00 $0.00 $0.00 

AM_Lg_00078.5 Page 1 of 1 City of Vancouver - Fq;~ T~'mP:efl~2/07/06 8:41 



requesttype CASEID StreetFrom StreetTo STREETNAME_1 STREETUNIT POSTALCODE LOCDETAILS Notes AddionalDetails CONTACTNAME PHONENUM numcall DATECREATED closeddate Preferred_Queue EventNotes

Citizen Feedback Case 101015349554 1510 QUEBEC ST

1. Describe details (who, what, where, when, why):

    Citizen is upset that she's reported an issue of encroachment twice and have had it rejected twice and the issue is not 
being dealt with. She states that she walks down this sidewalk every day and it presents a hazard to her and would like the 
city to take care of it.  Both of the previous cases were redirected to REFM.

2. Type of feedback:

    Complaint

3. Feedback regarding:

    City Department

4. Department:

    Real Estate & Facilities Management

5. Division or Branch Name:

    REFM

6. Were any other cases or service requests created as a result of this feedback?

    Yes

7. If Yes, provide case number(s) or other relevant details:

    101015323295 101015269828

8. (Don't ask, just record - did caller indicate they want a call back?):

    Yes

9. Your address:

10. Contact name:

11. Contact number:

12. Email address:


1 9/9/21 9:32 9/9/21 11:46 Feedback

Agent Created Case: 
Agent Updated Case Details: Reallocated to queue: Feedback

Agent Took Ownership of Case: 
Agent Finished: Case Closed
Directed to Another City Department 
Emailed to Pasquale Pucci 

Homelessness / Urban Issues Case 101015089798 1510 QUEBEC ST

app version: 2.31 orginal address: 
Creekside Park alias: CREEKSIDE PARK 
full: 1510 QUEBEC ST, VANCOUVER, BC

1. (Is this request from VPD?):

     No

2. Type of issue:

     Tents or structures on street or sidewalk

3. Other details:

     To the south of science world against the fence

5. Provide number of tents and other structures:

1

7. (Don't ask, just record - did caller indicate they want a call back?):

     Unknown


PS#: 10179535<p/>Click images below to expand<p/><a 
 

='imageurl' 
width='300' height='300'></a><p/>Click images below to expand<p/><a 
href='http://maps.googleapis.com/maps/api/staticmap?markers=49.272865%2C-
123.101861&size=600x300&key=AIzaSyDchlJ_DVw7N-
5SscsAxDhrf1hK1UYvXic&signature=f_qOrm0MOWfwp9B4HH5Feca7TRc='><img 
src='http://maps.googleapis.com/maps/api/staticmap?markers=49.272865%2C-
123.101861&size=600x300&key=AIzaSyDchlJ_DVw7N-
5SscsAxDhrf1hK1UYvXic&signature=f_qOrm0MOWfwp9B4HH5Feca7TRc=' alt='mapurl' width='300' 
height='300'></a><p/><a 
href='http://www.publicstuff.com/request/view/10179535'>http://www.publicstuff.com/request/view/10179535</a><p/
> No Name No Name (ps) 1 6/5/21 9:26 7/29/21 9:31 Eng_Streets Operations

Agent Created Case: 
Public Stuff request id: PSID10179535
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1791547  created / updated at  Saturday, June 05, 2021 9:26:14 AM
Hansen Service Request has been reviewed: Case reviewed on 2021-06-07 7:55:00 AM.
Hansen Service Request Assigned: Case was assigned on 2021-06-07 7:55:00 AM.
Hansen Change in Comments: Comments: Jun 7/21 - 1510 Quebec - Refer to Parks Board, this is their property. - Crew 502 | Jun 10/21 - Referred to park rangers. Added on 2021-
06-10 10:28:44 AM.
Duplicate Request: 30 - Duplicate Request. Jul 11/21 - See SR 1808159. Resolved on 2021-07-11 12:00:00 AM.
Agent Finished: Case Closed.   Closed date : 2021-07-29 09:24:31.5
Duplicate Request    30 - Duplicate Request. Jul 11/21 - See SR 1808159. Resolved on 2021-07-11 12:00:00 AM.
Case Reopened: Reopened for Public Stuff Feedback
Agent Finished: Case Closed.    Closed date : 2021-07-29 09:30:02.983
Open311 Feedback
Send Complete Status and Resolution Comment to PS case
Case Reopened: Temporary re-open to 'Add Event' OR 'Move to other Queue'
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1791547  created / updated at  Thursday, July 29, 2021 9:31:21 AM
Agent Finished: Case Closed.
Closed date : 2021-07-29 09:31:22.23
Back to previous status
Closing case after 'Add Event'

Graffiti Removal - City Property Case 101015245029 1510 QUEBEC ST

app version: 2.31 orginal address: 1455   
Quebec St alias: 1455   QUEBEC ST full: 
1510 QUEBEC ST, VANCOUVER, BC

1. Location:

     CityProperty

2. Property Type:

     StreetSidewalkorLane

5. Provide details:

     there is big graffiti on the walkway in front of Science world building. please remove it. Thanks

6. Graffiti type:

     OtherorUnknown


PS Description: undefined<p/>PS#: 10519010<p/>Click images below to expand<p/><a 
href='http://maps.googleapis.com/maps/api/staticmap?markers=49.2724485%2C-
123.1021536&size=600x300&key=AIzaSyDchlJ_DVw7N-
5SscsAxDhrf1hK1UYvXic&signature=Kr4qUjEhpRMWvufdATSYHgsrlKg='><img 
src='http://maps.googleapis.com/maps/api/staticmap?markers=49.2724485%2C-
123.1021536&size=600x300&key=AIzaSyDchlJ_DVw7N-
5SscsAxDhrf1hK1UYvXic&signature=Kr4qUjEhpRMWvufdATSYHgsrlKg=' alt='mapurl' width='300' height='300'></a><p/><a 
href='http://www.publicstuff.com/request/view/10519010'>http://www.publicstuff.com/request/view/10519010</a><p/
> No Name No Name (ps) 1 7/29/21 10:16 8/12/21 8:19

Eng_Graffiti Management - 
Goodbye Graffiti Contractor

Agent Created Case: 
Public Stuff request id: PSID10519010
Agent Finished: Case Closed.
Closed date : 2021-08-12 08:17:25.75
Service Provided

Case Reopened: Reopened for Public Stuff Feedback
Agent Finished: Case Closed.
Closed date : 2021-08-12 08:19:54.24
Open311 Feedback
Send Complete Status and Resolution Comment to PS case

Graffiti Removal - City Property Case 101015924168 1510 QUEBEC ST

app version: 2.31 orginal address: 
Creekside Park alias: CREEKSIDE PARK 
full: 1510 QUEBEC ST, VANCOUVER, BC

1. Location:

     CityProperty

2. Property Type:

     StreetSidewalkorLane

5. Provide details:

     Graffiti on cement barrier on Quebec south of terminal.

6. Graffiti type:

     OtherorUnknown


PS#: 11805897<p/>Click images below to expand<p/><a 

'imageurl' 
width='300' height='300'></a><p/>Click images below to expand<p/><a 
href='http://maps.googleapis.com/maps/api/staticmap?markers=49.272506%2C-
123.101877&size=600x300&key=AIzaSyDchlJ_DVw7N-5SscsAxDhrf1hK1UYvXic&signature=soYSm52I_RxxJe4Y5Jo-
msePASM='><img src='http://maps.googleapis.com/maps/api/staticmap?markers=49.272506%2C-
123.101877&size=600x300&key=AIzaSyDchlJ_DVw7N-5SscsAxDhrf1hK1UYvXic&signature=soYSm52I_RxxJe4Y5Jo-
msePASM=' alt='mapurl' width='300' height='300'></a><p/><a 
href='http://www.publicstuff.com/request/view/11805897'>http://www.publicstuff.com/request/view/11805897</a><p/
> 1 4/11/22 22:40 5/4/22 8:07

Eng_Graffiti Management - 
Goodbye Graffiti Contractor

Agent Created Case: 
Public Stuff request id: PSID11805897
Agent Finished: Case Closed.
Closed date : 2022-05-04 08:07:35.773
Service Provided

Graffiti Removal - City Property Case 101015924172 1510 QUEBEC ST

app version: 2.31 orginal address: 
Creekside Park alias: CREEKSIDE PARK 
full: 1510 QUEBEC ST, VANCOUVER, BC

1. Location:

     CityProperty

2. Property Type:

     StreetSidewalkorLane

5. Provide details:

     Graffiti on street light

6. Graffiti type:

     OtherorUnknown


PS#: 11805905<p/>Click images below to expand<p/><a 

='imageurl' 
width='300' height='300'></a><p/>Click images below to expand<p/><a 
href='http://maps.googleapis.com/maps/api/staticmap?markers=49.272662%2C-
123.101893&size=600x300&key=AIzaSyDchlJ_DVw7N-
5SscsAxDhrf1hK1UYvXic&signature=9uQVCxnOtJtxl6V84gHuDR8a0fQ='><img 
src='http://maps.googleapis.com/maps/api/staticmap?markers=49.272662%2C-
123.101893&size=600x300&key=AIzaSyDchlJ_DVw7N-
5SscsAxDhrf1hK1UYvXic&signature=9uQVCxnOtJtxl6V84gHuDR8a0fQ=' alt='mapurl' width='300' height='300'></a><p/><a 
href='http://www.publicstuff.com/request/view/11805905'>http://www.publicstuff.com/request/view/11805905</a><p/
> 1 4/11/22 22:43 4/20/22 7:38

Eng_Graffiti Management - 
Goodbye Graffiti Contractor

Agent Created Case: 
Public Stuff request id: PSID11805905
Agent Finished: Case Closed.
Closed date : 2022-04-20 07:38:39.313
Service Provided

Discarded Needle Pickup Request 101014374830 INTERSECTION QUEBEC ST TERMINAL AV

1. Provide details:                                                                                          Please be as specific as possible when describing 
location, especially if needles are in a large area such as a park. Landmarks and compass directions are especially helpful 
(e.g. "At the northeast corner of the playground").

    Caller said needle on sidewalk on west side of Quebec St., north of Terminal Ave., infront Science World.

2. Indicate number of needles:

    1

3. Name (for VanConnect requests only):

4. Phone number (for VanConnect requests only):


1 9/19/20 15:05 9/19/20 15:06 ACCS - Drug Policy

Agent Created Case: 
Agent Updated Case Details: Reallocated to queue: ACCS - Drug Policy

Agent Finished: Case Closed.
Closed date : 2020-09-19 15:06:54.97

Dead Animal Pickup Case 101015518972 INTERSECTION QUEBEC ST TERMINAL AV

1. Type of animal:

    Raccoon





2. If Marine Life or Other, provide details:

3. Animal weight:

    0 - 20 kg (0 - 44 lbs)

4. Is animal in traffic or otherwise a safety hazard?

    No

5. If Yes, provide details:

6. Is animal on school or Park grounds?

    No

7. If Yes, provide details:

8. (Don't ask, just record - did caller indicate they want a call back?):

    No
 Dead raccoon is on the side of the sidewalk, next to the shrubs (that have red berries on them), located on the West side of 

Quebec Street, just North of Terminal Ave, across the street from VanCity. 1 11/16/21 16:51 11/18/21 13:33
Eng_Sanitation - Street 
Cleaning Services

Agent Created Case: 
Agent Updated Case Details: Reallocated to queue: Eng_Sanitation - Street Cleaning Services

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1868495  created / updated at  Tuesday, November 16, 2021 10:18:56 PM
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1868495  created / updated at  Tuesday, November 16, 2021 10:19:47 PM
Hansen Service Request has been reviewed: Case reviewed on 2021-11-17 6:19:42 AM.
Hansen an action has been scheduled: On 2021-11-17 6:19:42 AM an action has been scheduled for 2021-11-17 6:19:00 AM.
Hansen Change in Comments: Comments: Sr Forwarded to Foreman. Added on 2021-11-17 6:21:07 AM.
Service Provided: 10 - Service Provided. done. Resolved on 2021-11-18 1:32:00 PM.
Agent Finished: Case Closed.
Closed date : 2021-11-18 13:33:06.243
Service Provided
10 - Service Provided. done. Resolved on 2021-11-18 1:32:00 PM.

City of Vancouver - FOI 2022-306 - Page 33 of 36

s.22(1) s.22(1)

s.22(1) s.22(1)

s.22(1) s.22(1)

s.22(1) s.22(1)

s.22(1) s.22(1)

s.22(1)

s.22(1)

s.22(1)

r---

r 

.. 
.---

~ 

.---

- .---

------, -



Streets - General Issues 101015464207 INTERSECTION QUEBEC ST TERMINAL AV

1. Type of Inquiry:

    Other - Non-Emergency

2. If Other, provide details:

3. Describe the issue in detail:

    Bollard repair, Bollard is crooked/damaged. Bollard is on Sidewalk area , not in park. picture included from Vancconect 
case: URL link:
4. Is this request due to Motor Vehicle Accident?

    Unknown

5. If Yes, provide details on license plate number or other details (if known):

6. (Don't ask just record - Did caller indicate they want a call back?)

    No


PSID11026747 2021 October, Anonymous 1 10/26/21 12:40 10/27/21 12:56 Eng_Streets Operations

Agent Created Case: 
Agent Updated Case Details: Reallocated to queue: Eng_Streets Operations

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1856989  created / updated at  Tuesday, October 26, 2021 12:42:34 PM
Hansen Service Request Assigned: Case was assigned on 2021-10-27 12:00:00 AM.
Hansen Change in Comments: Comments: Oct 27/21 - Referred to M Biagini. Added on 2021-10-27 7:15:00 AM.
Hansen Service Request has been reviewed: Case reviewed on 2021-10-27 12:00:00 AM.
No Action Private Property: 45 - No Action-Private Property. Oct 27/21 - Went to site. These bollards are on scienceworld property - M Biagini. Resolved on 2021-10-27 12:00:00 
AM.
Agent Finished: Case Closed.
Closed date : 2021-10-27 12:56:25.237
No Action Private Property
45 - No Action-Private Property. Oct 27/21 - Went to site. These bollards are on scienceworld property - M Biagini. Resolved on 2021-10-27 12:00:00 AM.

Trees and Vegetation Encroachment - City 
Property 101015269828 1510 QUEBEC ST

1. Type of Encroachment issue:

    Shrubs

2. If Other, provide details:

3. Describe the issue and location in detail:

    EasyPark - on the Quebec side of it there’s a hedge/shrub and there’s a wild rose bush that’s growing over the sidewalk. 
Long branches of a rose bush. It’s a hazard and hits you in the face.

4. (Don't ask just record - Did caller indicate they want a call back?)

    No

5. Confirm Address:

6. Safety concern present?

    undefined

7. Remediation recommended?

    undefined

8. If yes, provide details:

9. Parks able to assist in remediation?

    undefined

10. If yes, provide quoted cost for remediation:

11. Park Board Inspector name:

12. Inspector contact number:

13. Email address:


2021 August, Anonymous 1 8/8/21 16:55 8/12/21 12:25 Eng_Streets Operations

Agent Created Case: 
Agent Updated Case Details: Reallocated to queue: Eng_Streets Operations

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1821855  created / updated at  Sunday, August 08, 2021 4:56:48 PM
Hansen Service Request Assigned: Case was assigned on 2021-08-09 12:00:00 AM.
Hansen Service Request has been reviewed: Case reviewed on 2021-08-09 12:00:00 AM.
Hansen Change in Comments: Comments: Aug 9/21 - Referred to V Santorelli. Added on 2021-08-09 7:37:54 AM.
Directed to Another City Department: 20 - Directed to Another City Dept. Aug 10/21 - 1510 Quebec - Refer to REFM - H Khan | Aug 12/21 - Referred to 311. Resolved on 2021-08-
10 12:00:00 AM.
Agent Finished: Case Closed.
Closed date : 2021-08-12 12:25:27.76
Directed to Another City Department
20 - Directed to Another City Dept. Aug 10/21 - 1510 Quebec - Refer to REFM - H Khan | Aug 12/21 - Referred to 311. Resolved on 2021-08-10 12:00:00 AM.

Trees and Vegetation Encroachment - City 
Property 101015323295 1510 QUEBEC ST

1. Type of Encroachment issue:

    Shrubs

2. If Other, provide details:

3. Describe the issue and location in detail:

    Citizen is saying there is big overgrown wild rose bush /shrub growing over sidewalk. It is a hazard as it hits you in the 
face.

4. (Don't ask just record - Did caller indicate they want a call back?)

    No

5. Confirm Address:

6. Safety concern present?

    undefined

7. Remediation recommended?

    undefined

8. If yes, provide details:

9. Parks able to assist in remediation?

    undefined

10. If yes, provide quoted cost for remediation:

11. Park Board Inspector name:

12. Inspector contact number:

13. Email address:


Previously reported on August 8th with case 101015269828. Case was then directed to REFM, where it was rejected. 1 8/29/21 12:52 9/2/21 14:22 Eng_Streets Operations

Agent Created Case: 
Agent Updated Case Details: Reallocated to queue: Eng_Streets Operations

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1831652  created / updated at  Sunday, August 29, 2021 12:55:35 PM
Hansen Change in Comments: Comments: Aug 30/21 - Referred to V Santorelli. Added on 2021-08-30 7:30:22 AM.
Hansen Service Request has been reviewed: Case reviewed on 2021-08-30 12:00:00 AM.
Hansen Service Request Assigned: Case was assigned on 2021-08-30 12:00:00 AM.
Directed to Another City Department: 20 - Directed to Another City Dept. Aug 30/21 - 1510 Quebec - Refer to REFM. - b whynott | Sep 2/21 - Referred to other department. 
Resolved on 2021-08-30 12:00:00 AM.
Agent Finished: Case Closed.
Closed date : 2021-09-02 14:19:56.617
Directed to Another City Department
20 - Directed to Another City Dept. Aug 30/21 - 1510 Quebec - Refer to REFM. - b whynott | Sep 2/21 - Referred to other department. Resolved on 2021-08-30 12:00:00 AM.

Case Reopened: Temporary re-open to 'Add Event' OR 'Move to other Queue'
Hansen Change in Comments: Comments: Sep 2/21 - Emailed 311 to refer to REFM.. Added on 2021-09-02 2:18:17 PM.
Agent Finished: Case Closed.
Closed date : 2021-09-02 14:22:41.403
Back to previous status
Closing case after 'Add Event'

Water General Work Request 101014137903 INTERSECTION QUEBEC ST TERMINAL AV

1. Type of issue:

    Valve Lid/Cover Missing





2. Provide details:

    Citizen says someone could injure themselves/ break their leg if they tripped or fell into the box. Located on the SE corner 
of Quebec and Terminal on the sidewalk.

3. If Valve Lid/Cover issue, describe what the item looks like (e.g size or shape of the cover, logo, etc.):

    Citizen says sidewalk cover for pipe access is missing. Approx. 1 ft. by 1 ft.

He says the lid would probably say VWW.

4. Is the Valve Lid/Cover in the middle of:

    Sidewalk

5. If Valve Lid/Cover issue, is there an immediate danger to the public?

    Yes

6. If the leak is on the road (NOT boulevard or sidewalk) OR passer-by (someone other than property owner/designate) is 
reporting a leak on private property, don't explain charges but record callers name/phone number.

7. Is the caller:

    undefined

8. What is the billing name, address, phone number and contact name of the person authorizing the crew callout?

9. Advise caller: Water Operations does need me to advise you that there is a possibility of charges for this request. Water 
Operations will contact you to discuss this further.

    undefined

10. (Don't ask, just record - did caller indicate they want a call back?):

    No

11. Your name:

12. Contact number:

13. Email address:


1 6/29/20 17:27 7/2/20 11:53 Eng_Water Operations

Agent Created Case: 
Agent Updated Case Details: Reallocated to queue: Eng_Water Operations

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1637549  created / updated at  Monday, June 29, 2020 5:30:11 PM
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1637549  created / updated at  Monday, June 29, 2020 5:30:20 PM
Hansen Change in Comments: Comments: Leave for Tomorrow as crew does not have lid cover as Per Aran 1047.  Will send to Sanitation to make the area safe.  . Added on 
29/06/2020 5:42:43 PM.
Hansen Service Request has been reviewed: Case reviewed on 30/06/2020 7:08:00 AM.
Hansen Change in Comments: Comments: Assigned to 1047. Added on 30/06/2020 7:08:25 AM.
Hansen Service Request Assigned: Case was assigned on 30/06/2020 7:08:00 AM.
Hansen Work Order Created: Work order 1214968 has been initiated on 30/06/2020 7:10:00 AM.  Work Order type is WVAmtc.
Hansen Change in Comments: Comments: Jun 29/20 - Quebec &amp; Terminal - Water case cover missing. Put pylon in hole.  - Sanitation Emergency Crew Log Sheet. Added on 
30/06/2020 11:43:50 AM.
Hansen Change in Comments: Comments: LID REPLACED JUNE 30, 2020. Added on 02/07/2020 11:50:32 AM.
Service Provided: 10 - Service Provided. . Resolved on 30/06/2020 12:00:00 AM.
Agent Finished: Case Closed.
Closed date : 2020-07-02 11:53:38.277
Service Provided
10 - Service Provided. . Resolved on 30/06/2020 12:00:00 AM.

Vegetation Maintenance on Street Right-
of-Way Case 101014229973 INTERSECTION QUEBEC ST TERMINAL AV

1. Type of vegetation:

    Grass/Turf

2. If Other, provide details:

3. Asset ID from VanMap:

    #14045

4. Provide details:

    Tall grass on median on Quebec Street. Just North of intersection/lights. Area is between skytrain support and traffic 
lights. Rest of area was cut but this area still has tall grass.

5. Is vegetation causing safety issue (blocking visibility, blocking use of sidewalk, obstructing sight lines, etc.)?

    Unknown

6. (Don't ask, just record - did caller indicate they want a call back?):

    No

7. Confirm location:


1 7/30/20 11:35 10/26/21 14:10
PR Park Maintenance - 
Downtown

Agent Created Case: 
Agent Updated Case Details: Reallocated to queue: Eng_Streets Horticulture

Agent Updated Case Details: Reallocated to queue: PR Park Maintenance - Downtown
Reason for reallocation: Please maintain.

Agent Finished: Case Closed.
Closed date : 2021-10-26 14:10:26.553
Acknowledged
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COVID-19 - Enforcement Request Case 101014396196 INTERSECTION QUEBEC ST TERMINAL AV

1. Type of violation:

    Other

2. Location of violation:

    City Property - Street/Sidewalk

3. Confirm address (for VanConnect only):

4. Provide the date (MM-DD-YYYY) and time (00:00 AM/PM) the violation was observed:

    09/26/2020 at 6:25 pm

5. If business, provide business name:

6. If park or beach, provide park or beach name:

7. Provide details:

    Citizen driving WB on Terminal, turning SB on Quebec. COVID concerns about a homeless person climing "all over her car" 
to try and clean her windshield, after she indicated she wasn't interested. She would like to see greater enforcement of 
COVID precautions for people who are being agressive (when panhandling/ cleaning windshields) in situations such as this.

8. Neighbourhood:

    UNKNOWN

9. Contact number:


1 9/26/20 18:30 9/26/20 20:43 Feedback

Agent Created Case: 
Agent Updated Case Details: Reallocated to queue: Feedback

Agent Took Ownership of Case: 
Agent Finished: Case Closed.
Closed date : 2020-09-26 20:43:37.253
Alternate Service Provided
Created COVID FB case

Abandoned Non-Recyclables Pickup Case 101015267518 1527 MAIN ST V6A 2W5

1. Type of garbage:

    Garbage

2. If Other, provide details:

3. (What collection zone is the abandoned garbage located?)

    Not Applicable

4. Provide details:

    large pile of loose garbage on sidewalk at Central St side of McDonalds.

5. (Don't ask, just record - did caller indicate they want a call back?):

    No


2021/08/06 20:11:54 ~~ Susan Picha ~~ &#xD;&#xA; 2021 August, Anonymous 1 8/6/21 20:09 8/10/21 14:01
Eng_Sanitation - Street 
Cleaning Services

Agent Created Case: 
Agent Updated Case Details: Reallocated to queue: Eng_Sanitation - Street Cleaning Services

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1821334  created / updated at  Friday, August 06, 2021 8:11:41 PM
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1821334  created / updated at  Friday, August 06, 2021 8:12:19 PM
Hansen Service Request has been reviewed: Case reviewed on 2021-08-06 8:28:00 PM.
Hansen Service Request Assigned: Case was assigned on 2021-08-06 8:27:00 PM.
Hansen Change in Comments: Comments: DISPATCHED TO EMERGENCY TRUCK. Added on 2021-08-06 8:28:36 PM.
Hansen an action has been scheduled: On 2021-08-09 6:27:29 AM an action has been scheduled for 2021-08-09 6:27:00 AM.
Hansen Change in Comments: Comments: SR Forwarded to Foreman. Added on 2021-08-09 6:29:07 AM.
Item not found: 771 - Sanitation: Item not found. Item not found.. Resolved on 2021-08-10 12:00:00 AM.
Agent Finished: Case Closed.
Closed date : 2021-08-10 14:01:35.143
Item not found
771 - Sanitation: Item not found. Item not found.. Resolved on 2021-08-10 12:00:00 AM.

Discarded Needle Pickup Request 101014023738 1527 MAIN ST V6A 2W5

1. Provide details:                                                                                          Please be as specific as possible when describing 
location, especially if needles are in a large area such as a park. Landmarks and compass directions are especially helpful 
(e.g. "At the northeast corner of the playground").

    Corner of Main and Central on the drive-thru side of McDonald's near the sidewalk there are 6 needles.

2. Indicate number of needles:

    5+

3. Name (for VanConnect requests only):

4. Phone number (for VanConnect requests only):


1 5/22/20 9:17 5/22/20 9:19 ACCS - Drug Policy

Agent Created Case: 
Agent Updated Case Details: Reallocated to queue: ACCS - Drug Policy

Agent Finished: Case Closed.
Closed date : 2020-05-22 09:19:32.95

Snow and Ice Removal - Sidewalk Bylaw 
Violation 101013673224 1527 MAIN ST V6A 2W5

1. Type of Property:

    Business

2. If Other, provide details:

3. Describe the issue in detail:

    MacDonald at Main St & Terminal backs onto Quebec have not shovelled snow from the sidewalk along Main St or 
Quebec St

4. Condition of sidewalk:

    Not Shovelled

5. If Other, provide details:

6. Provide date and time of incident:

    Jan 13th, 2020 at 4pm

7. (Don't ask, just record - did caller indicate they want a call back?):

    No

8. Provide property address:


2020 January, Anonymous 1 1/13/20 16:15 1/15/20 8:05
Eng_Kent Construction 
Supplies and Services

Agent Created Case: 
Agent Updated Case Details: Reallocated to queue: Eng_Kent Construction Supplies and Services

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1565933  created / updated at  Monday, January 13, 2020 4:17:05 PM
Service Provided: 10 - Service Provided. . Resolved on 14/01/2020 12:00:00 AM.
Agent Finished: Case Closed.
Closed date : 2020-01-15 08:05:19.813
Service Provided
10 - Service Provided. . Resolved on 14/01/2020 12:00:00 AM.

Snow and Ice Removal - Sidewalk Bylaw 
Violation 101015631573 1527 MAIN ST V6A 2W5

app version: 2.31 orginal address: 1527   
Main St alias: 1527   MAIN ST full: 1527 
MAIN ST, VANCOUVER, BC

1. Property type:

Business

4. Condition of sidewalk:

Not Shovelled

6. Date and time of incident:

2021/12/30 - 1:30pm

7. (Don't ask, just record - did caller indicate they want a call back?):

     Unknown

8. Confirm property address:

1527 Main St


PS Description: The sidewalk on Quebec st side of the McDonald’s has not been cleared, and poses a clear danger of 
slipping. This is a commercial property for a wealthy company, they have no excuse, considering the parking lot next door 
cleared theirs overnight.<p/>PS#: 11317094<p/>Click images below to expand<p/><a 
href='http://maps.googleapis.com/maps/api/staticmap?markers=49.271998%2C-
123.101537&size=600x300&key=AIzaSyDchlJ_DVw7N-5SscsAxDhrf1hK1UYvXic&signature=kPad0Xxw1umcs5Zl-
kx3FnZf8W0='><img src='http://maps.googleapis.com/maps/api/staticmap?markers=49.271998%2C-
123.101537&size=600x300&key=AIzaSyDchlJ_DVw7N-5SscsAxDhrf1hK1UYvXic&signature=kPad0Xxw1umcs5Zl-
kx3FnZf8W0=' alt='mapurl' width='300' height='300'></a><p/><a 
href='http://www.publicstuff.com/request/view/11317094'>http://www.publicstuff.com/request/view/11317094</a><p/
> No Name No Name (ps) 1 12/30/21 13:42 12/31/21 15:05

Eng_Kent Construction 
Supplies and Services

Agent Created Case: 
Public Stuff request id: PSID11317094
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1885268  created / updated at  Thursday, December 30, 2021 1:42:35 PM
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1885268  created / updated at  Thursday, December 30, 2021 1:43:30 PM
Hansen Service Request has been reviewed: Case reviewed on 2021-12-30 1:49:18 PM.
Hansen an action has been scheduled: On 2021-12-30 1:49:17 PM an action has been scheduled for 2021-12-30 1:49:00 PM.
Service Provided: 10 - Service Provided. . Resolved on 2021-12-31 2:40:00 PM.
Agent Finished: Case Closed.
Closed date : 2021-12-31 14:43:17.26
Service Provided
10 - Service Provided. . Resolved on 2021-12-31 2:40:00 PM.
Case Reopened: Reopened for Public Stuff Feedback
Agent Finished: Case Closed.
Closed date : 2021-12-31 14:44:50.12
Open311 Feedback
Send Complete Status and Resolution Comment to PS case
Case Reopened: Temporary re-open to 'Add Event' OR 'Move to other Queue'
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1885268  created / updated at  Friday, December 31, 2021 2:45:45 PM
Agent Finished: Case Closed.
Closed date : 2021-12-31 14:45:46.227
Back to previous status
Closing case after 'Add Event'
Case Reopened: Reopened for Public Stuff Feedback
Agent Finished: Case Closed.
Closed date : 2021-12-31 14:49:49.687
Open311 Feedback
Send Complete Status and Resolution Comment to PS case
 (Continued in Next Row)
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Case Reopened: Temporary re-open to 'Add Event' OR 'Move to other Queue'
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1885268  created / updated at  Friday, December 31, 2021 2:50:35 PM
Agent Finished: Case Closed.
Closed date : 2021-12-31 14:50:36.433
Back to previous status
Closing case after 'Add Event'
Case Reopened: Reopened for Public Stuff Feedback
Agent Finished: Case Closed.   Closed date : 2021-12-31 14:54:49.56
Open311 Feedback
Send Complete Status and Resolution Comment to PS case
Case Reopened: Temporary re-open to 'Add Event' OR 'Move to other Queue'
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1885268  created / updated at  Friday, December 31, 2021 2:56:36 PM
Agent Finished: Case Closed.   Closed date : 2021-12-31 14:56:36.923
Back to previous status
Closing case after 'Add Event'
Case Reopened: Reopened for Public Stuff Feedback
Agent Finished: Case Closed.   Closed date : 2021-12-31 14:59:48.683
Open311 Feedback
Send Complete Status and Resolution Comment to PS case
Case Reopened: Temporary re-open to 'Add Event' OR 'Move to other Queue'
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1885268  created / updated at  Friday, December 31, 2021 3:00:42 PM
Agent Finished: Case Closed.   Closed date : 2021-12-31 15:00:42.823
Back to previous status
Closing case after 'Add Event'
Case Reopened: Reopened for Public Stuff Feedback
Agent Finished: Case Closed.
Closed date : 2021-12-31 15:04:50.057
Open311 Feedback
Send Complete Status and Resolution Comment to PS case
Case Reopened: Temporary re-open to 'Add Event' OR 'Move to other Queue'
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1885268  created / updated at  Friday, December 31, 2021 3:05:47 PM
Agent Finished: Case Closed.
Closed date : 2021-12-31 15:05:48.067
Back to previous status
Closing case after 'Add Event'
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