
  

                      
                   CITY CLERK'S DEPARTMENT 
                   Access to Information & Privacy Division 

   
 

 
City Hall  453 West 12th Avenue  Vancouver BC  V5Y 1V4  vancouver.ca 

City Clerk's Department  tel: 604.829.2002  fax: 604.873.7419 

File No.: 04-1000-20-2022-435 
 
 
September 20, 2022 
 
 

 
Dear
 
Re: Request for Access to Records under the Freedom of Information and Protection 

of Privacy Act (the “Act”) 
 
I am responding to your request of August 17, 2022 under the Freedom of Information and 
Protection of Privacy Act, (the Act), for: 
 

Report of the Sewer backup at NationWide Self Storage at 1223 East Pender Street 
and any images of the misalignment of the connection to the City line. Date 
Range: May 1, 2022 to August 16, 2022. 
 

All responsive records are attached. Some information in the records has been severed, 
(blacked out), under s.22(1) of the Act.  You can read or download this section here: 
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/96165_00 
 
Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask 
the Information & Privacy Commissioner to review any matter related to the City’s response to 
your FOI request by writing to: Office of the Information & Privacy Commissioner, 
info@oipc.bc.ca or by phoning 250-387-5629. 
 
If you request a review, please provide the Commissioner’s office with:  1) the request number 
(#04-1000-20-2022-435);  2) a copy of this letter;  3) a copy of your original request; and  4) 
detailed reasons why you are seeking the review. 
 
Yours truly, 
 
[Signed by Cobi Falconer] 
 
 
Cobi Falconer, MAS, MLIS, CIPP/C 
Director, Access to Information & Privacy 
cobi.falconer@vancouver.ca   
453 W. 12th Avenue Vancouver BC V5Y 1V4 
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If you have any questions, please email us at foi@vancouver.ca and we will respond to you as 
soon as possible. Or you can call the FOI Case Manager at 604-871-6584.  
 
 
Encl. (Response Package) 
 
:kt 
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Work Slip 

S~ P Charge# Address & Location: -
Epc:J/Dd< 

Responsible 

,Yi(_ /~d-3 /9~9)3~ 
Work Order # , Work Order Activity Created Date 

l :s 1 't-'o rr'- D 

Group Project # Problem Sub Activity Assigned To Crew ID 

u/S 5tc\X. 
Work Order Comments: 

1/s c/o 

Reference #1 Cfle7~10c 
: .22(1) 

Billable? 

· Reference #2 

Collection Agency Collection Method Zone Beat 

Service Request # 

Contact Name Contact Phone Contact Type 

Asset Type AsseflD # B.U.N Status Asset Area Map # (Facet) District 

~t\t'l 2 Lql\-b', 12 '7 
Asset Details: y~ 

.. 
Safety & Asset Notes: 

/?e-J Dcle_, I ,N 0 Jv¥1 l!'JS L/A.J . 0;>,J/~ q,:>os,o 

/,uor /» /\¥JP J:±>o...-c ( 
PM Sched. Maint Sched. Due Date Zone Last Completed Work Order 

Crew Comments 
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CONTACT: PHONE: INVOICE#: :57o:Jc.,_ 
BILLING (c2:;J3 C ;JcdOc~. DA~ ;t..J.)/cf/?'-

SIGNATURE: ~ ' WITH ~ HOUT 0 

ADDRESS: ACTIVITY EtUIPMENT USED 

TIME STARTED: /o_,1/ ~-;>pl'\, TIME END: J ('J_~µr, ~ After (call -) SLM D HAND RODS □ 

WORKED FROM ADDITtdNAL ACCESS LOCATION DETAILS PRECONDITION SLB ~ ROTO·ROOTER D 

IHSIDE □ Additional details: WITH CCTV PLUGGED MAIN LARGE CUTTER □ 

OUTSIDE □ yu /-JCC655' GOOD □ SPECIALS □ SMALL CUTTER D 
J □ JV/4-TOILET □ FAIR CB □ HUNMINGBIRD □ 

STACK □ POOR □ CCTV □ BRUSH D 

C/ 0 □ lV FOR REUSE □ FLUSHER D 

□ 
REQUIRE TO .CLEAN 

□ f SUMP Distance from access location to main: INVESTIGATION CCTV 

D/U □ m YES 
D JJ/IJ- INSTALL C/0 □ OTHER: 

DEFECT / BLOCKAGE LOCATION OF DEFECT / BLOCKAGE NO □ 
ROOTS □ FROM ACCESS POINT ASSET TYPE AFTER CLEANING MAIN CLEANING REQ. 

LIGHT □ INSIDE PL D - - M to -- M SAN CONN F□ GOOD □ BLOCKED: YES □ 

MEDIUM □ AT PL □ - - M SAN MAIN POOR ,JI/ _,4- 0 NO ~ ) 

HEAVY □ OUTSIDE PL □ _ _ Mto __ M COMB CONN □ FAIR □ FLUSH □ 

GREASE □ NO BLOCKAGE □ COMB MAIN □ SOUND TEST ROOT CUT □ 

SOLIDS □ ADDITIONAL INFO: I STORM CONN □ GOOD Jv'h □ MH #: TO 

DEBRIS □ STORMMAJN □ POOR 0 MH#: 

STRUCTURAL D METRO MAIN □ FAIR □ 
OTHER/ UNKNOWN: COMPLETE ~ INCOMPLETE D ADDITIONAL WORK □ 

Li 
~ -

SYMBOLS 

? 
J(p-n...:;~ {,,.J/00 Gl-F- .:> ,VJ<Aj6 

/5JJL0 4) 
TREE --- I ~ ,' . \ I :J d3 I'.) 

\-.. _, I ( --

i 
;;)Dl9 t -SHRUB 

-
0 A 

HEDGE 
~ 

vwvw ~ - - .._,-ef') 
L,~ 

SEWER 

__ __ __ ........ '::::i - - - - - - - -- -
MANHOLE 

□ q - - - - - - - - - - -
STOPPAGE 

X ?JJE~JJQ(_ . 
, J 

CONNECTION 0£PTH@PL M PLIS Uu+-. MFROMC/ 0 DEPTH @; MAIN I M 
I 

PRIVATI SIDE REPLACED 

~ CITY. SIDE REPLACED PL OFFSET M N S E W of N s EW DEPTH @ HOUSE I M 

WYE MEASUREMENTS: ' M FROM DOWNSTREAM MH M 8/ M 

FOR OFFICE USE ONLY MAINTAIN SCHED □ ADD TO SLM PFl:OGRAM □ NO CHARGE □ DA TE ADDED TO PROGRAM: 

CIPP CANDIDATE □ FULL SURVEY REQ □ INVITE TO SLM W / SIG □ SHARE □ 

CCTV D CHANGE FREQUENCY: REMOVE FROM PROG □ CHARGE ~ INVOICE CANCELLfD BY: 

SEND LETTER # __ 6MTH □ 12MTH D CHANGE WITHOUT to WITH SIGNATURE D 

18 MTH 0 24MTI-t □ CHANGE WIThl to WITHOUT SIGNATURE □ DATE INVOICE CANCELLED: 

COMMENTS: No oc:ess 
INITIALS: Ls DATE: -=,-,?,I~-

SUPT COMMENTS: _rn,.22:,. ) 
r;h nf \I 
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CITY OF 
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Date: 

Time Started 
Time Finished 

GST Reg# 121361042 
White - Applicant Copy 
Yellow - Office/ Accounting 

AM/rfJA) 
AM/ @ 

----
. ,, 

•• Applicant's lnitlal_c::::::r:=-..:... 

Applicant's Initial~~---

Applicant ~(c.v(\ \:~h.&P'i- Owner _ ________ _ 

Property Address ziPf!J.fi f.i.W..x-?l;ddress _________ _ 
I ,;rt\ r""..'\" s.22{ 

Postal Co. (:t:1-n h" J Phone No 

--. 
'ostal Co. ____ Phone No.----:=--===-: 

For more information about Sewers&: Drainage Systems, please visit us at: 
vancouver.ca/home-property-development/water-and-sewer.aspx 

Terms a Conditions 

It 1s the respQtJSibility of the applicant/ owner to ptovide a safe, access1ble clean out to t~e building's 
sanitary and storm dralnage systems as per the Vancouver Building By,law ft. City of Vancouver OHftS Potiq I 
AE-010-02, & Workers Compensation Act . 
Cit~ crews rna_y work from a toilet stub if there Is no other sl.11table or available access to the bu1(djng's main 
se,,.er ~'1e, e-:id the tci l'?t must be "emcve!:! pr.0° tc t~e c•e•-v'$ ~rrival.. 
If the applicant/owner 1s physically unable to remove the toilet, the crew may consider performing_ this 
servfce if the toilet is clean and in good condition, posing no foreseeable issue for reinstallation, and subject 
lo the applicant/owner reading and signing tbe Toilet Removal Waiver to acknowledge his/her 
understanding of the wiiiver and thal the City accepts no liability for damages when removfng and/ or • 
reinstalling the toilet. 1 I 
The applicant/owner agrees to pay all costs in accordance with the Sewer And Watercourse By-law 8093. ■ 
A summary of findings will be included w\th the Invoice. 
City crews cannot advise if potential charges wm or will not apply related to tt,@I cause of the blockage 

The cmdersigned hereby releases and discharges the City of Vancouver and its respective officials, officers, 
employees. servants ot agents (the "City") and coven9nl:5 and agrees to indemnify and save harmless the Ci ty 
from and against ,:ill claims, losses, actions, builders' liens, indirect or consequential damages (and including loss 
of use and damages arising out of delays) which may afise or accrue to the undersigned or any person, firm or 
corporation against. the City or Which the City may pay, incur, sustain or be put to and that arise or would not 
have been incurred but for the conduct of the work, t>r any r,ortion thereor, by ctty employees, which work in 
the opinion of the City Engineer "\;_the responsibility of the undersigned or any third party olher than the City. 
Without llml ting tt,e generality of-the foregoing, the undersiMed Will be responsible for the cost of any work 
conducteQ by Uty employees ac or iri the vicinity of I.he property which is necess1tated by an obstruction 
originating from the Rf.OJ)erty or by any damage to the sewer lines caused by the undersigned or a third party 
ott'ler than lhe City regardless of whether the obstructed or damaged sewer lines are Located on private propercy 
or on City of Vanccuver property, 

-. 

I, the undersigned, agree to t 
(."" J 

Applicant ~ 

.. ' 
~?~ 

~~-

-- Eng 586(20) 

e above terms and condi tions 

.:-: Date ~~J" 20 c.7!.;;;r 

City Engineer Per _ _ _ ~•~_., _~_ --_ ..... _·.,,.· __ _ 57026 U 

■■■ r ■ City of Vancouver. FOi 2022-435. Page 3 of 14 

■--
L■ 



~YOF 
VANCOUVER 

Work Slip 

SAP Charge# Address & Location: 1223 E PENDER ST 

EES1574676 

Work Order# Work Order Acti~m' 

1574676 Maintenance(1223 E PENDER SLB) 

Group Project # Problem . Sub Activity 

SCUT 

Assigned To 

DONG CHHIM 

~Ible 

Sewer 
Operations 

Work Order Comments: Accepted T and C. Chedwick Schultz is property manager s.22(1) :>r Site Contact - Any 
employee .s.22(1) -------

L.::, ~ \ b-lo\AL ~~, ~~ . 

Refer~nce #1 

Reference #2 

Collection Agency 

Service Request# R1969536 (Sewage Backup/Flooding) 

Contact Name Contact Ph0ne 

NATIONWIDE SELF STORAGE 

Asset Type Asset ID# B.U.N Status 

Service Line (SAN) 229465 IN_SERVICE CBA09 R09 

Asset Details: PVC 100 mm C/O: UNKNOWN OPEN TRENCH - SANDSTONE 

Safety & Asset Notes: /- , 1 , 
WOv (q l; iC( 

!-le. L,( ':)o, ·~ r-h> M-€ ,::;-d-
O'\ ~w O<\ '3 ·1PP-u ~ ~I '-1 

s ~~~f''-7 -Goe rJ 

PM Sched. Maint. Sched. Due Date Sched. Gro"p 

1 

Crew Comments 

TO 

Other 

Du -

c>(lJU1.eA 1 'C>cJ JI}- r-t 7C) 5 ~ ol.J f> r-Y\__ D fl "5 frl u (~ ¾ ~n,,t 

i,,1 /J,.-CU n cJ~ev/ _ ~ f(CLU1~ 
J -:rc;b t 71 C Ow\ r LP.,-k_ 

Work Completed Date: J ll,JA,(_ I 7 z. 'L... Print Name: 
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CONTACT: c_ftecl.vJet:::. PHONE: 
5

·
22

(
1
) INVOICE#: ,S-<; 'fJ J LI 

BILLING 
ADDRESS: 

,,.-,- SIGNATURE: WrT} :L-f3--'RlTHOUT 0 
DATEJ<.P"'-t / 7(2, '")_ ACTIVITY EQUIPMENT USED 

Tl.ME STARTED: Call SLM □ HAND RODS 0 

WORKED FROM 
INSIDE 0 

ADDITIONAL ACCESS LOCATION DETAILS ITION SLB _o- ROTO-ROOTER □ 
Additional details: 

OUTSIDE □ 
TOILET □ 
STACK □ 
C/0 □ 
SUMP □ Distance from access location to main: 

D/ U □ m 

DEFECT / BLOCKAGE LOCATION OF DEFECT / BLOCKAGE 

ROOTS 

LIGHT □ 
MEDIUM □ 
HEAVY □ 

GREASE 

SOLIDS 

DEBRIS 

STRUCTURAL 

OTHER/ UNKNOWN: 

SYMBOLS 

TREE ,' . ', 
\ I 
' , 

SHRUB 

0 
HEDGE 

vwwv 
SEWER 

MANHOLE 

□ STOPPAGE 

X 

□ FROM ACCESS POINT 

INSIDE PL □ M to 

ATPL □ __ M 

OUTSIDE PL □ 

□ NO BLOCKAGE 

□ 

□ 

M 

M 

• 

WITH CCTV PLUGGED MAIN □ 
GOOD □ SPECIALS □ 
FAIR □ CB □ 
POOR 9----- CClV □ 

1V FOR REUSE □ REQUIRE TO CLEAN 
INVESTIGATION fr 

I.: 
YES □ INSTALL C/ 0 □ 
NO □ 
ASSET TYPE AFTER CLEANING 

SAN CONN □ GOOD D 

SAN MAIN □ POOR □ 
COMB CONN □ FAIR □ 
COMB MAIN □ SOUND TEST 

STORM CONN □ GOOD □ 
STORM MAIN □ POOR □ 
METRO MAIN □ FAIR □ 
COMPLETE □ INCOMPLETE □ 

I 

LARGE CUTTER □ 
SMALL CUTTER □ 
HUMMINGBIRD □ 
BRUSH □ 
FLUSHER □ 
CCTV □ 
OTHER: 

MAIN CLEANING REQ. 

BLOCKED: YES □ 

FLUSH 

ROOT CUT 

MHII: __ _ 

MH /1: __ _ 

ADDITIONAL WORK 

NO 

□ 
D 

TO 

□ 

CONNECTION DEPTH @ PL M --------------+---------- DEPTH@MAI.N M 

PRIVATE SIDE REPLACED 0 
CITY SIDE REPLACED 0 PL OFFSET M N S E W of N S E W DEPTH @ HOUSE M 

WYE MEASUREMENTS: _______ M FROM DOWNSTREAM MH _______ M B/ M 

FOR OFFICE USE ONLY 

CIPP CANDIDATE 0 

CClV □ 

SEND LETTER II 

COMMENTS: 

SUPT COMMENTS: 

MAINTAIN SCHED □ 
FULL SURVEY REQ □ 
CHANGE FREQUENCY: 

6MTH □ 12MTH □ 
t8MTH 0 24MTH □ 

ADD TO SLM PROGRAM D NO CHARGE DATE ADDEO TO PROGRAM: 

INVITE TO SLM W/SIG □ SHARE □ 
REMOVE FROM PROG □ CHARGE ,□ INVOICE CANCELLED BY: 

CHANGE WITHOUT to WITH SIGNATURE 1D 

CHANGE WITH to WITHOUT SIGNATURE □ DATE INVOICE CANCELLED: 

INITIALS: L~ 
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~YOF 
VANCOUVER 

Time Started 
Time Finished 

Engineering Services 

GST Reg# 121361042 

I"""\ ) 

AM~ ~) 
AM~ 

56973 U 

White • Applicant Copy 
Yellow • Office/ Accounting 

(OwJ)!r's-name and address if not the applicant) 

Property Address._ -=---==-=,.....,.,,.....,.....,..-:-::::;;::::;:=:===-

For more information about Sewers & Drainage Systems, please visit us at: 
vancouver.ca/home-property-devetopmentlwater-and-sewer.aspx 

Terms a Condit ions 

1. It js the responsibflfty of the applicant/owner to provide a safe, accessible clean out to the building's 
sanitary and storm drainage systems as per the Vancouver Building By-law & City of Vancouver OH&S Policy 
AE-010-02, & Workers Compensation Act . 

2. City crews may work from a toilet stub lf there is no other suitable or available access to the building' s main 
sewer nne, and the toilet must be removed prior to the crew' s arrival. 

3. If the appli cant/owner is physically unable to remove the tol\et, the crew may consider performing this 
service if the toilet 1s c(ean and in good condition, posing no foreseeable issue for reinstallation, and subject 
to the applicant/owner reading and signing the Toilet Removal Waiver to acknowledge his/ her 
understanding of the waiver and that the City accepts no liability for damages when removing and/or 
reinstalli ng the toilet. 

4. The applicant / owner agrees to pay all costs in accordance wi th the Sewer And Watercourse By -law 8093 . 
A summary of findings will be included with the invoice. 

5. City crews cannot advise if potential charges will or will not apply related to the cause of the block~ge 

The undersigned hereby releases and discharges the City of Vancouver and its respective officials, off icers, 
employees, servants or agents (the "City") and covenants and agrees to indemnify and save harmless t ile City 
from and against all claims, losses, actions, builders' liens, indirect or consequential damages (and including loss 
of use and damages arising out of, delays) which may arise or accrue to the undersfgned or any person , firm or 
corporation against the City or which the City may pay, incur, sustain or be put to and that arise or would not 
have been incurred but for the conduct of the workJ or any portion thereof, by Ci y employees, which work in 
the opinion of the City Engfneer is the responsibili ty of the undersigned or any third party other than the City. 
Without limit ing the generality of the foregoing, the undersigneq will be responsi ble for the cost of any work 
conducted by Ci ty employees at or in the vicinity of the property which is necessitated by an obst ruction 
originating from the property or by any damage to the sewer lines caused by the undersigned or a third party 
other than the Ci ty regardless of whether the ohstructed or damaged sewer lines are located on private property 
or on City of Vancouver property. 

Eng 586(20) 

I, the undersigned,, agree to the above terms and conditions 

56973 U 
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~ CITY OF 

Work Slip 
VANCOUVER 

SAP Charge# Address & Location: 1223 E PENDER ST 'Rt,~ 

EES1574676 
Sewer 

Operations 

i,,, ·a 

,,,1· :i/l ~q--~t)\te Work Order# Work Order Activ1ty 111l!~ 

1574676 Maintenance(1223 E PENDER SLB) 2022/06/17 

Group Project # Problem Sub Activity ' '-~· ,;Auigned :r~ ... ~~ ~ :~.-
SCUT DONG CHHIM f)\3\'7 

Work Order Comments: Accepted T and C. Chedwick Schultz is property manager -f-22(1) I or Site Contact - Any 
employee f 2L11) I 

Reference #1 . ~ ...... ? 
·;;,. 

Reference #2 y 

Collection ·Agency Collection Metf>,lld Zofle :" 
Be'at ' "' "' 

Service Request # R1969536 (Sewage Backup/Flooding) 

Contact Name " 
·. P, 

Contact Phone ,(!II :ttenlct~lWi" ;iiµ 

NATIONWIDE SELF STORAGE Other 
' 

Map # -{Facet} District Asset Type Asset ID# B.U.N Status Asset .Area 
·,; ···" 

Service Line (SAN) 229465 IN_SERVICE CBA09 R09 1 

Asset Details: PVC 100 mm C/O: UNKNOWN OPEN TRENCH - SANDSTONE 

Safety & Asset Notes: 

PM Sched. Maint. Sched. Dae Date Sched. Group Zone t,ast Cb mpleted Wort( Order -' '# 

1 2018/07/05; 945800; Inspection & QC (SW-2017 
f\<-< C::'> C-1"'\ l">C:: I l"r- -i ""''>\ 

·" .. " I>'' " Crew Comments iii· "-· \~ 

Tv ,,6 II$ Tc,\d a.tte.:s s J u~ t..-.)c.-h ' ' ~'""".\ c.wa.~ C:.cu~°"'·-\ 

?1-:SS b.7t"/., t....>r"\,c.~ \ ~ Y. L . ., YCS""'\ ~ -'< ...,_) I ,--ie6,0~ ~..\-\e.:s- c..~ 
b\aQ.~~ ,e.. -- T\J 6 '.\ . 6. 'k)'1 , 

.J ~ a~<-\ e \"-"\,SQ.\\~~~~-\ ~ ?L w'h,cl- i\ t:~ he;~\<-\~ b~k ~\t6S . U .\\ 'le..e.,6 ,~,te.,6 . T \ , ~ Q\ P \... . . 
u 'd ~ ~e...e..~ :1) 7 u ~ ~ ~ , 

p. ' + • ~ <::. - • L · P,c:_ ~~~ ..\~ C..h-v~ \=' \e..u,~ 
...-,-..JQ.-\e_ • C..~ ,s,<',e. ...-e..\a j,,."6• - . 

Work Completed Date : \ :S~<NL d~ I Print Namer '.2(f) 'A5
·
22

"
1 I I Crew ID: n \~\7 

VSTS_22989 Page 1 of 1 Printed by YIV5521 at 2022/06120 13.27 
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CONTACT: PHONE: INVOICE#: 

DATE; 
j SIGNATURE: 

-;}\ :1\, ,~ 'Jc 
TIME STARTED: 9 ·-CX) a. .~ . TIME ENO: \O ·:~~ c. .~ .® After Call 

WORKED FROM ADDITIONAL ACCESS LOCATION DETAILS PRECONDITION 
INSIDE 9' 

OUTSIDE 0 

TOILET g' 
D 

D 

Additional details: 

STACK 

C/0 

SUMP 

D/ U 

D Distance from access location to main: 

D \ S 0 ) m 

DEFECT /BLOCKAGE LOCATION OF DEFECT / BLOCKAG~ 

WITH CCTV 

GOOD 

FAIR 

POOR 

D 

D 
r;/ 

REQUIRE TO CLEAN 

YES r;f 

NO D 

ACTIVI.TY 

SLM 

SLB 

PLUGGED MAIN 

SPECIALS 

CB 

CCTV 

TV FOR REUSE 

INVESTIGATION 

INSTALL C/ 0 

D 

9" 
D 

D 

D 

D 

D 

D 

D 

ROOTS 0 FROM ACCESS POINT ASSET TYPE AFTER CLEANING 

LIGHT 0 

MEDIUM 0 

HEAVY D 

GREASE 

SOLIDS 

INSIDE PL 

AT PL 

OUTSIDE PL 

0 NO BLOCKAGE 

0 _ _ Mto __ M SAN CONN D GOOD D 
,r:/ h.,.3_M SAN MAIN D POOR D 
D __ Mto _ _ M COMB CONN r:I' FAIR 13"' 

COMB MAIN D 0 SOUND TEST 

STORM CONN D 0 ADDITIONAL INFO: j ';)OJ .. M1Sa.\~<""\l"'lr!s GOOD g" 

STORM MAIN D D ~ D 

WITH p( WITHOUT 0 
EQUIPMENT USED 

HAND RODS 0 

ROTO-ROOTER g 
LARGE CUTTER D 

SMALL CUTTER e 
HUMMINGBIRD D 

BRUSH D 
FLUSHER D 
CCTV e 
OTHER: 

MAIN CLEANING REQ. 

BLOCKED: YES 0 

FLUSH 

ROOT CUT 

MH#: _ _ _ 

MH ft: __ _ 

NO 0 

D 

D 

TO 

DEBRIS 

STRUCTURAL 

OTHER/ UNKNOWN: 

METRO MAIN D 
13"" 

e L====== =====-----1 1---------LlLFA_1R ____ o _ _ .u.... ______ _ -1 

SHRUB 

0 

COMPLETE INCOMPLETE 

t'da~ 
'f E o ? es--6es ~~ 
J, 

HEDGE 

WWW L--- -------- --,". ',- --- --- - --1-

SEWER 'l 
I 

MANHOLE 

□ ➔ 
STOPPAGE 

X -.r 

CONNECTION DEPTH@PL M PLIS bo:3 MFROMC/0 

PRIVATE SIDE REPLACED 13' 
CITY SIDE REPU>.CED if PL OFFSET M NSEW ot N SEW 
WYE MEASUREMENTS: M FROM DOWNSTREAM MH 

FOR OFFICE USE ONLY 

CIPP CANDIDATE 0 

CCTV 0 

SEND LETTER ft~ 

COMMENTS: 

MAINTAIN SCH ED 

FULL SURVEY REQ 

CHANGE FREQUENCY: 

D 

D 

6MTH O 12MTH 0 

18 MTH D 24MTH 0 

(ot-1tJ\?C11 010 /A){l'fL-lti:o 1r-J 2.oo.f 

ADD TO SLM PROGRAM D NO CHARGE 

INVITE TO SLM W/ SIG D SHARE 

REMOVE FROM PROG D CHARGE 

CHANGE WITHOUT to WITH SIGNATURE 

CHANGE WITH to WITHOUT SIGNATURE 

f!fUYi.D IN 2019 
INITIALS: CL 

SUPT COMMENTS: L(Ll'O /of /: ~ I/~/~ h 

0 ADDITIONAL WORK D 

0 

DEPTH @ MAIN l, _ _ _ _ M 

DEPTH @ HOUSE I M 

M 8/M 

D DATE ADDED TO PROGRAM: 

D 

D 

INVOICE CANCELLED BY: 

DATE INVOICE CANCELLED: 



~YOF 
VANCOUVER 

Address & Location: 

Work Slip 

SAP Charge# 

~ pd f) c!< 
Responsible 

' 

/~d- 3 .YJC.. 
/9(,,9,3~ 

Work Order# Work Order Activity Created Date 

Group Proj~ct #. Problem Sub Activity Assigned To Crew ID 

u/S 51c\~1
_i 

Work Order Comments : 

;/s c/o 
~ Z2rt) • 

· . ~eference #.1 C t--1e1xJ10c I Billable? 

... ~ ~~feren~e ~2 
;~ . 

Collection· Method Zon~-Colle~ion Agency . Beat ., . 

~ervic~ ·miciu~t-# 
, ., I .' ' ' ·c'c:intact ~am~ · _ '.-·' . , . . Contact P.hone ' Contact Type 

. , 
Asset ,Type 

. . 
, B.U.N M~p # (Facet) District A~~etlp# , ,, Status Asset Area .- ,, 

/2 ~ 
Asset Details: y u, 

.., 
Safety & Asset Notes: 

(0_p,J CJuo'S,-0 j70-JDeR__, / NO Jv¥-) I?--' S ,1_/AJ . 

~~/~ M-P J~o~( 
' P~ Sched . •. , Maint ~c~~- Due [fate Zone, Last Completed Work Order 

Crew Comments 
,7, .. 

' ' '. 

sre"N1 r/J /JJ /vt(J ct:) vC G:xJkJ ~ 7'i,uo t4SJ'eS"""J' 

f'O CITY S1~/70u::> 'IV 09-/( rf,e~t~ f Cv1vt./J6l(_-

/" 
C-

~ s.22{l) 
Work Completed Date/ J,;~ /M~ I Print Name': I I Crew 10:c:;,/ _? 
VSTS 22989 

(..- ( Pa e 1 of 1 g 
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CONTACT: 

BILLING 
ADDRESS: 

TIME STARTED: 

WORKED FROM: 
l 

INSIDE □ 
OUTSIDE □ 
TOILET D 

STACK □ 
C/ 0 □ 
SUMP □ 

PHONE: 
f 

INVOICE#: 5'?C)Q(,, ' . 
DATE· / ' . .-/ J:) :t' 1-s_rG_N_AT_·U_R_E: __ --,-,r-w_1TH_.,;p=.~:;;,,....-'o_uT_;□=---1 

' ?'Yj_,Q ,, a 'f c::__~c:1- ACTIVITY- EtutPMENT'USED 

/.;LC ,r:::>pM_jTIME END: · /('D P/1 iliifP After (can ') SLM D HAND RODS □ 

ADDfflONAL ACCESS LCi:>GATION·Dfi'AILS PRECONDITION SLB ~ ROTC-ROOTER □ 
Additional details: ~ WITH CCTV PLUGGED MAIN b LARGE CUTTER D 

A/0 /)CCo ~s GOOD □ SPECIALS □ 
, FAIR O ,,v/.4-- CS 0 

□ SMALL CUTTER 

D HUMMINGBIRD 

Distance from access location to main: 

POOR O CClV 0 □ BRUSH 

TV FOR REUSE 
REQUIRE TO .CLEAN' 

INVESTIGATION 

D 

□ 

FLUSHER □ 
CCTV 

D/ U □ 1----------!:===~::::::::::::::::::::_m ___________ YES O ;J/ 4- INSTALL C/0 

DEFECT/BLOCKAGE LOCATION OF DEFECT / BLOl::KAGE NO 0 

F □ OTHER: 

ROOTS O FROM ACCESS POINT 

LIGHT 

MEDIUM 

HEAVY 

GREASE 

SOLIDS 

DEBRIS 

□ 

□ 
D 

□ 

□ 
D 

STRUCTURAL 0 

OTHER/ UNKNOWN: 

SYMBOLS 

TREE 

SHRUB 

0 
HEDGE 

vwvvv 
SEWER 

MANHOLE 

□ STOPPAGE 

X 

L 

INSIDE PL D --M to - -
AT PL □ - - M 

OUTSIDE PL □ --M to - -
NO BLOCKAGE D 

ADDITIONAL INFO: I 

J{ Ml OJJ W J Oc5 

ASSET TYPE 

M SAN CONN r□7 SAN MAJN 

M COMB CONN □ 
COMB MAIN □ 
STORM CONN □ 
STORM MAIN □ 
METRO MAIN □ 
COMPLETE ~ 

-

AFTER CLEANING 

GOOD □ 

POOR ,A/',4- □ 
FAIR 0 

SOUND TEST 

GOOD)l/4 c:;J 
POOR 0 

FAIR 0 

MAIN· CLEANING RE~ 

BLOCKED: YES □ 

NO~ ) 

FLUSH □ 

ROOT CUT 0 

MH#: __ _ TO 

MH II: _ _ _ 

INCOMPLETE □ ADDITlONAL WORK □ 

CONNECTl6N ·-
. ·, 

,, .. ,. ' DE~ @ Pt, ' J M PLIS A//1';'1"', MFROMC/0 DEP'fH @' MAIN> ' . ~ • . ., I M 

PRIVATE SIDE.REPLACED )1:::(2_ 
CITY. SIDE REPLACED I fl{/ PLOFFS~ I M N S · E W of N S E W M 

WYE ~UREMENTS: I 
• ,. "' ,. 'I 

] _ ______ M FROM DOWNSTREAM MH _ ______ M 8/M 

FOROFFICE USE ONLY MAINTAIN SCHED 

CIPP CANDIDATE 

CG:TV 

0 FULL SURVEY REQ 

□ 
□ 

0 CHANGE FREQUENCY: 

SEND LETTER# __ 

<i:OMMENTS: 

SUPT COMMENTS: 

6MTH 

18 MTH 

. 

0 12.MTH 0 

□ 24MTH 0 

ADD TO SLM PROGRAM · 0 
INVITE TO SLM W /SIG 0 

REMOVE FROM PROG 0 

NQCHARGE 0 

SHARE 

CHARGE 

CHANGE WITHOUT to WITH SIGNATURE 

CHANGE WITH to WITHOUT SIGNATURE 

INITIALS: 

□ 
□ 
□ 
□ 

DATE ADDED TO PROGRAM: 

INVOICE CANCELLED BY: 

DATE INVOICE CANCELLED: 

DATE: / 

.a: ) 
v 1ty u1 v cu 1\...uuvv, - r v 1 ..,, - '<IY" I u u v i-. 

' 



. r-0,:-
~ · rCITYOF 

Work Slip 
2.Y\d,· Cc,.\\ 

VA\ICOUVF'< 

SAP Charge# Address & Location: 1223 E PENDER ST 

©@~W 
1"'Rejpcin1sitile 

EES1574676 
Sewer 

Operations 

Work Order # Work O'r:der Activity 
.,. ~ ~y]r 

1
;srea~-6 ate - ... , . 

1574676 Maintenance(1223 E PENDER SLB) 2022/06/17 
' ,,, 

l'#; .,.,, :., revlio ~ Group,,Project # Problem Sub Acfo,ity drL •. , Assigne,~ Tq • . J? 
SCUT DONG CHHIM t.tD 

Work Orde~ Comments_:
1

Accepted T and C. Chedwick Schultz is property manager JS.22Tn or Site Contact - Any 
employee - .22(1) . 

l::., ~\ 'a.lo~ "-l~\ '=-\)1'1'\ . 

Reference #1 -¥. BUiable, 

Reference #2 y 

Collection Methpd 
j' 

?:oritr. -~ '? Collectio~ A9ency ,, Beat 

Service Request# R1969536 (Sewage Backup/Flooding) 

Contact Name 
.. ·"'" ,,Contact Phone '~tC.~fl Type""~ 

NATIONWIDE SELF STORAGE Other 

A.ssetType Asset ID# B.U.N status i· . Asset Ar.e~ i 
"·' ,, 

M.JaP # fFW!l District 
C 

Service Line (SAN) 229465 IN SERVICE CBA09 R09 1 

Asset Details: PVC 100 mm C/O: UNKNOWN OPEN TRENCH - SANDSTONE 

Safety & Asset Notes: /-- w c v i/ t,.; tee o-, uu.J °" '3?'J-F-4 <G>07 ~~ !Jue-
!-le l/4 ~o ,·~ r-/v ,"'-€ a-d-- s;~3fl'-7 -~e,,~N 

PM Sched. Maint. Sched. Due Date Sched. Gro1,1p Zone · IA,, tiilst Completed w1)~pr:~~= 'if :'; . l • 

1 12018/07/05; 945800; Inspection & QC (SW-201 i 
r.A A ~n ~A r"\rl ,~.- 1,-,,-,,l\ 

Cre-w Com.me~ I 
., 'J . ' ~ . 

·, 

',~ ' . 
' C!; :j, .. ,, 

--rtu--<..fl.- - ;Vo bo1J °<Jo i"",j TD 'J,p_..e_ I~ ~ S ~' i>o p~ /(,. 

C) (lQ-1'1. d.. ¢ 1 ' {)c) ;If /Vt. 70 5 ~ Ou {)..-Y\... Dr') <5 .,y1 tL~ .,~ ~~ -

~tu c_,~ i'-'1 -
/J--CU-v, cJ.. e~~c-1 - ~ rf='] -:rc;b ! 7> C Owt r lt+c_ 

f Z2T'J ) I s .22TfJ l 
Work Completed Date: .{f ll.,J,I..,{__ f 7 / z. <-- Print Name:,,, J. M~ A Jr, . ~ Z'l.l,tce-AJ l Crew ID: t../n 

VSTS_22989 Page 1 of 1 
~~ Printed by YIVS521 at 2022/06/17 13.49 

City of Vancouver . FOi 2022-435 . Page 11 of 14 



I ■ 

PHONE: s.22(1) I INVOICE #: £{;. 17 j i . .f 
BILLING 

ADDRESS: 

...-.- I SIGNATURE: WITJj..Q--'MTHOUT □ 
DATEJ,_p~ /? I 2.-'2.- ACTIVITY EQUIPMENT USED 

TIME STARTED: s-~ ...1./ () l'Y1 TIME END: 5:-"JkJ:J W"i Oay ( AttJ ) Cal l SLM O HAND RODS □ 
WORKED FROM ~moN~ AGCESS LOCATIO~ DETAILS PRECUFIDITION SLB _n- ROTO-ROOTER D 

INSIDE □ Additional d t~1 j WITH CCTV PLUGGED MAIN O LARGE CUTTER □ 

OUTSIDE D -~-✓ 

TOILET D 

STACK □ 
C/0 □ 
SUMP □ Distance from access location to main: 

D/U □ N lrf "' 
✓ I 

DEFECT /BLOCKAGE LOCATION OF DEFECT/ BLOCKAGE 

ROOTS 0 FROM ACCESS POINT 

LIGHT D 

MEDIUM D 

HEAVY D 

GREASE 

SOLIDS 

DEBRIS 

INSIDE PL 

AT Pl 

□ _ _ Mto __ M 

□ M 

0 NO BLOCKAGE 0 
OUTSIDE~l O Mto M 

□ ADDITIONAL INF · 

□ 

GOOD □ 
FAIR □ 
POOR 0....---

REQUIRE TO CLEAN 

YES □ 
NO D 

ASS~TTYPE 

SAN CONN D 

SAN MAIN □ 
COMB CONN □ 
COMB MAIN □ 
STORM CONN □ 
STORM MAIN □ 
METRO MAIN □ 

SPECIALS □ 
CB D 

CCTV □ 
TV FOR REUSE □ 
INVESTIGATION ~ 

INSTALL C/0 0 

AFTER CLEANING 

• 600D □ 
POOR D 

FAIR □ 
SOUND TEST 

GOOD D 

POOR □ 
FAIR D 

Sfv\ALL CUTTER D 

HUMMINGBIRD D 

BRUSH D 

FLUSHER D 

CCTV □ 
OTHER: 

MAIN CLEANING REQ. 

BLOCKED: YES 0 

FLUSH 

ROOT CUT 

MH#: __ _ 

MH lt: _ _ _ 

NO )J--
0 

□ 
TO 

STRUCTURAL 

OTHER / UNKNOWN : COMPLETE □ 
□~/=======----l ./ t--------~---------------□ 
/ ADDITIONAL WORK INCOMPLETE □ 

SYMBOLS 

TREE ,' . ', 
\ I 

... --... 

SHRUB 

0 
HEDGE 

wvwv 

SEWER 

MANHOLE 

□ STOPPAGE 

X 

CONNECTION 

PRIVATE SIDE REPLACED 

CITY SIDE REPLACED 

WYE MEASUREMENTS: 

FOR OFFICE USE ONLY 

CIPP CANDIDATE 0 

CCTV 0 

SEND LETTER # __ 

COMMENTS: 

SUPT COMMENTS: 

- . DEPTH@ PL 

D 
D PL OFFSET 

MAINTAIN SCHED D 

FULL SURVEY REQ □ 
CHANGE FREQUENCY: 

6MTH □ 12 MTH D 

18MTH D 24MTH D 

• 

r • -

M PL IS fv/ // / DEPTH ~MAIN I M M FROMC/0 , .,, 

M N S E W of N S E W DEPTH @ HOUSE I M 

M FROM DOWNSTREAM MH M B/M 

ADD TO SLM PROGRAM D NO CHARGE □ DATE ADDED TO PROGRAM: 

INVITE TO SLM W/SIG □ SHARE □ 
REMOVE FROM PROG □ CHARGE □ INVOICE CANCELLED BY: 

CHANGE WITHOUT to WITH SIGNATURE 0 

CHANGE WITH to WITHOUT SIGNATURE □ DATE INVOICE CANCELLED: 

INITIALS: DATE: 

vlly UI vam.vuv"' r-v1 " •I - u~~ lL U I l"t 



,--------------~ 

~TYOF 
VANCOUVER 

Engineering Services 56980 U 

GST Reg# 121361042 
White · Applicant Copy 
Yellow· Office/ Accounting 

Time Started 9 ·. 00 (Ai};JyM 
Time Finished - ,C)- -.-=~-B---.@ PM 

Applicant ____ _______ _ 

Property Address _______ __ _ 

Postal Co. _ _ __ Phone No. _ ___ _ 

Applicant's Initial _ _ __ _ 

Applicant' s Init ial ____ _ 

(Owner' s name and address if not the applicant) 

Owner - - -------------

Postal Co. ____ Phone No. ___ _ _ 

For more information about Sewers &: Drainage Systems, please visit us at: 
vancouver.ca/home-property-developmentlwater-and-sewer.aspx 

Terms ft Conditions 

1. It is the responsibility of the applicant/ owner to provide a safe, accessible clean out to the building's 
sanitary and storm drainage systems as per the Vancouver Building By-law ft City of Vancouver OHftS Policy 
AE-010-02, ft Workers Compensation Act. 

2. City crews may work from a toilet stub if there is no other suitable or available access to the building's main 
sewer line, and the toilet must be removed prior to the crew's arrival. 

3. If the applicant/owner is physically unable to remove the toilet, the crew may consider performing this 
service if the toilet is clean and in good condition, posing no foreseeable issue for reinstallation, and subject 
to the applicant/ owner reading and signing the Toilet Removal Waiver to acknowledge his/ her 
understanding of the waiver and that the City accepts no liability for damages when removing and/or 
reinstalling the toilet. 

4. The applicant/owner agrees to pay all costs in accordance with the Sewer And Watercourse By-law 8093 . 
A summary of findings will be included with the invoice. 

5. City crews cannot advise if potential charges will or will not apply related to the cause of the blockage 

The undersigned hereby releases and discharges the City of Vancouver and its respective officials, officers, 
employees, servants or agents (the ''City") and covenants and agrees to indemnify and save harmless the City 
from and against all claims, losses, actions, builders' liens, indirect or consequential damages (and including loss 
of use and damages arising out of delays) which may arise or accrue to the undersigned or any person , firm or 
corporation against the City or which the City may pay, incur, sustain or be put to and that arise or would not 
have been incurred but for the conduct of the work, or any portion thereof, by City employees, which work in 
the opinion of the City Engineer is the responsibility of the undersigned or any third party other than the City. 
Without limiting the generality of the foregoing, the undersigned will be responsible for the cost of any work 
conducted by City employees at or in the vicinity of the property which is necessitated by an obstruction 
originating from the property or by any damage to the sewer lines caused by the undersigned or a third party 
other than the City regardless of whether the obstructed or damaged sewer lines are located on private property 
or on City of Vancouver property. 

Eng 586(20) 

I, the undersigned, agree t o the above t erms and conditions 

Applicant ___________________ Date _______ 20 __ 

City Engineer Per 56980 U 

City of Vancouver - FOi 2022-435 - Page 13 of 14 



--------=-==--------==--=---- ~ 

~YOF 
VANCOUVER 

Date: \ , ,<""\e, .. 

Time Started 
Time Finished 

Engineering Services 

GST Reg# 121361042 

56980 U 

White - Applicant Copy 
Yellow• Office/ Accounting 

Applicant 's Initial ____ _ 

Applicant 's Initial ____ _ 

(Owner's name and address it not the applicant) 

Owner_-=====,-----==---===============.J 
~ 

Address_,.-""'-;;.-.;'°"""'= ---'=-=-~....:;:.----"-----=-<-""'---="====== 

Postal Co._ ......c..;_-==-- Phone No.--========'­

For more information a,bout Sewers & Drainage Systems, please visit us at: 
vancouver.calhome-property-development/water-and-sewer .as px 

Terms & Conditions 

1. It is the responsibility of the applicant/owner to provide a safe, accessible clean out to the building 's 
sanitary and storm drainage systems as per the Vancouver Building By-law ft City of Vancouver OH&S Policy 
AE-010-02, ft Workers Compensation Act . 

2. City crews may work from a toilet stub if tnere is no other suitable or availab)e access to the bU1ldmg1s ma1n 
sewer lirw, and the toilet must be removed prior to the crew's arrival. 

3. If ttie applicant/owner is physically unable to re.i:nove the toilet, the crew may consfder performing this 
service if the toilet is clean and in good condition, posing no forese.eable issue for reinstallation, and subject 
to the applicant/ owner reading and signing the Toilet Removal Waiver to acknowledge his/her 
understand1n.g of the waiverand that the City accepts no liability tor damages when removing and/or 
reinstalling the toilet . 

4. The applicant/owner agrees to pay all costs in accordance with the Sewer And Watercourse By-law 8093. 
A summary of findings will be included with the fnyoice. 

5. City crews cannor advise if potential charges will or will not apply related to the cause of the blockage 

The undersigned hereby releases and discharges the City o Vancouver and its respective officials, officers, 
employees, servants or agents (the "City" and covenants and agrees to indemnlfy and save harmless the City 
from and against. all claims, losses, actions, builders' liens, indirect or consequential damages (and including loss 
of use and damages arising out of delays) whicn. may arise or accrue to ttie undersigned or any person, firm or 
corporation against the City or which the City may pay , incur, sustain or be put to and that arise or would not 
have been incurred b ut for the conduct of the work, or any portion thereof. by City employees, which work in 
the opinion of the City Engineer is the responsibility of the undersigned or any third party other than the City. 
Without limiting the generality of the foregoing, the undersigned will be responsible for the cost of any work 
conducted by City employees at or in the vicinicy of the property which i s necessitated by an obstruction 
originating from the property or b~ any dc;1mage to the sewer lines caused by the undersigned or a third party 
other than the City regardless of y,,hether the obstruc;ted or damaged sewer l1nes D.re located on pnvatc property 
or on City of Vancouver property. 

Eng 586(20) 

I, the undersigned, agree to the above terms and conditions 

Applicant_¥;::::;:::;====;~~~~~~~~~~== - Date __ =-=-----20 __ 

56980 U 
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