CITY CLERK'S DEPARTMENT
Access to Information & Privacy Division

File No.: 04-1000-20-2022-577

January 16, 2023

s.22(1)

Dear $-22(1)

Re: Request for Access to Records under the Freedom of Information and Protection
of Privacy Act (the “Act”)

I am responding to your request of November 7, 2022 under the Freedom of Information and
Protection of Privacy Act (the Act) for:

1. All communications between Arts, Culture, and Community Services and the
Ministry of Social Development and Poverty Reduction regarding the use of
NFA data; and

2. All communications between Arts, Culture, and Community Services and the
Vancouver Police Department regarding the use of NFA data.

Date Range: November 1, 2020 to November 1, 2021.

All responsive records are attached. Some information in the records has been severed
(blacked out) under s.15(1)(l) of the Act. You can read or download this section here:
http://www.bclaws.ca/EPLibraries/bclaws new/document/ID/freeside/96165 0O.

Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask
the Information & Privacy Commissioner to review any matter related to the City’s response to
your FOI request by writing to: Office of the Information & Privacy Commissioner,
info@oipc.bc.ca or by phoning 250-387-5629.

If you request a review, please provide the Commissioner’s office with: 1) the request number
(#04-1000-20-2022-577); 2) a copy of this letter; 3) a copy of your original request; and 4)
detailed reasons why you are seeking the review.

Yours truly,

[Signed by Cobi Falconer]

Cobi Falconer, MAS, MLIS, CIPP/C
Director, Access to Information & Privacy

cobi.falconer@vancouver.ca
453 W. 12th Avenue Vancouver BC V5Y 1V4

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca
City Clerk's Department tel: 604.829.2002 fax: 604.873.7419



If you have any questions, please email us at foi@vancouver.ca and we will respond to you as
soon as possible. Or you can call the FOI Case Manager at 604-871-6584.

Encl. (Response package)
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2020 Homeless Count - NFA'S in Jails/Holding Cells/ Hospitals

Night of March 16th, 2021

Gender (Man,

e Gl TRy A (Y Facility/ Program | Woman, Another

Rlozlizanay Gy Holding Cell, Acute Inpatient

Individual Age (In Years) Notes of Interest

Name Muinincipality Ward, Emergency Ward, Other Location Name | Gender Identity,
Unknown
VPD Vancouver Jail 265E. Cordova |MALE 37|
VPD Vancouver Jail 265E. Cordova |MALE 37
VPD Vancouver Jail 265E. Cordova |MALE 64
VPD Vancouver Jail 265E. Cordova |MALE 23
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2021 Homeless Count - NFAs in Jails/Holding Cells
Night of March 16, 2021

Individual

Organization
Name

Community/
Municipality

Type of Facility/Program
(Jail/Holding Cell, Acute Inpatient
ward, Emergency ward, Other)

Facility/Program
/Location Name

Gender (Man, Woman, Another
Gender Identity, Unknown)

Age (in years or days)
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Census Subdivisi Case Type Single Couple Single parent family Two parent family Total Clients Single Couple Single parent family Two parent family Total Cases | Total Clients ICensus Subdivisi Female | Male | Unknown | Total Cases |
Vancouver PWD 958 12 22 7 999 Census Subdivisi Case Type Cases Clients Cases Clients Cases Clients Cases Clients |Vancouver 514 | 1621 | 1 | 2136 |
Non PWD 1125 22 66 3 1216 Non PWD 6 6 1 2 7 8
Total 2083 34 88 10 2215 Vancouver PWD 958 958 6 12 10 22 2 7 976 999
Grand Total 964 964 6 12 11 24 2 7 983 1007

Disclaimer:

* The Ministry of Social Development and Poverty Reduction acknowledges that No Fixed Address
(NFA) client data does not specifically identify individuals who are homeless and may include
individuals who are: residing at shelters, residing with friends or family, transitioning between
addresses, choosing not to disclose their address and/or do not have their address information on
file with the Ministry. There is no consistent definition or practice in regards to clients that are
identified as NFA.

 For the purpose of this report, NFA is defined as the number of Ministry clients in pay with no
address, or the address for a local Ministry office, indicated in the Ministry’s Integrated Case
Management system at the time the report was issued.

* The purpose of this data is to provide a general idea of individuals without permanent residences
and to be used solely for the purpose in which it was requested by BC Housing. BC Housing plans to
use the data in reports to inform internal planning and decision-making, which may include reports
that go to other provincial (BC) departments and also includes sharing the data with the consultant
engaged to compile data to inform the development of the Provincial Homelessness Strategy. This
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As of April 2021

Disclaimer:

Vancouver NFA cases ¢ The Ministry of Social Development and Poverty Reduction acknowledges that No Fixed Address

PWD 1238 (NFA) client data does not specifically identify individuals who are homeless and may include

Non-PWD 1271 individuals who are: residing at shelters, residing with friends or family, transitioning between

total 2509 addresses, choosing not to disclose their address and/or do not have their address information on

Family type NFA cases file with the Ministry. There is no consistent definition or practice in regards to clients that are

Single Parents 31 identified as NFA.

Single Males 1900 e For the purpose of this report, NFA is defined as the number of Ministry clients in pay with no

Single Females 572 address, or the address for a local Ministry office, indicated in the Ministry’s Integrated Case

Couples no children 6 Management system at the time the report was issued.

Total 2509 * The purpose of this data is to provide a general idea of individuals without permanent residences
and to be used solely for the purpose in which it was requested.

Burnaby NFA cases

PWD 71

Non-PWD 82

total 153

Family type NFA cases

Single Parents 10

Single Males 103

Single Females 38

Couples no children 1

Couples with Children 1

Total 153
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The reconciled British Columbia Employment and Assistance Program cases (GA files / family units) that are in pay (payment > $0.00). See the overview of the BCEA program from the
CASE Ministry website.
NO FIXED ADDRESS (NFA) A BCEA Case for which no address or postal code is recorded. This can be for any number of reasons and may be temporary or long term.
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