
  

                      
                   CITY CLERK'S DEPARTMENT 
                   Access to Information & Privacy Division 

   
 

 
City Hall  453 West 12th Avenue  Vancouver BC  V5Y 1V4  vancouver.ca 

City Clerk's Department  tel: 604.829.2002  fax: 604.873.7419 

File No.: 04-1000-20-2022-595 
 
 
November 25, 2022 
 
 

 
Dear
 
Re: Request for Access to Records under the Freedom of Information and Protection 

of Privacy Act (the “Act”) 
 
I am responding to your request of November 16, 2022 under the Freedom of Information and 
Protection of Privacy Act (the Act) for: 
 

Report regarding water leaking issues at 250 W Pender Street (VCC) – Case 
#20100092272, dated November 10, 2022.  
 

All responsive records are attached. Some information in the records has been severed 
(blacked out) under s.22(1) of the Act.  You can read or download this section here: 
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/96165_00.  
 
Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask 
the Information & Privacy Commissioner to review any matter related to the City’s response to 
your FOI request by writing to: Office of the Information & Privacy Commissioner, 
info@oipc.bc.ca or by phoning 250-387-5629. 
 
If you request a review, please provide the Commissioner’s office with:  1) the request number 
(#04-1000-20-2022-595);  2) a copy of this letter;  3) a copy of your original request; and  4) 
detailed reasons why you are seeking the review. 
 
Yours truly, 
 
[Signed by Cobi Falconer] 
 
 
Cobi Falconer, MAS, MLIS, CIPP/C 
Director, Access to Information & Privacy 
cobi.falconer@vancouver.ca   
453 W. 12th Avenue Vancouver BC V5Y 1V4 
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If you have any questions, please email us at foi@vancouver.ca and we will respond to you as 
soon as possible. Or you can call the FOI Case Manager at 604-871-6584.  
 
 
Encl. (Response Package) 
 
:dl 
 
 



311 Service Request Status 

311 Case#: 201000192272 

Request Type: SBackupFlood 

Sewage Backup/Flooding 

Call Date: 2022/11/09 3:42 PM 

Reviewed Date: 2022/11/10 7:46 AM 

Due Date: 2022/11/10 10:12 AM 

Request Status: Resolved 

Request Location: 250 W PENDER ST 

Contact Name: Rai 

Contact First, Mi: Rupinder 

Contact Phone: .2-2TI 

Contact E-mail: rrai@acml.ca 

Lagan Case Details: 

Location: 250 W PENDER ST 

Location Vanmap Link 

Lagan eForm: 

1 . . Location: 250 W PENDER ST 
2. Where is the location of the backup/flooding? Outside 

Service Request#: 2049647 

Sub Type: · 

Request Date: 2022/11/09 3:42 PM 

Crew Assignme.nt Date: 2022/11/09 3:56 PM 

Resolved Date: 2022/1 1/10 7:09 AM 

Resolution Code and Description: 10 - Service Provided 

3. What is your relationship with the property? Building/property manager 

4. If homeowner does not have email: "The owner agrees to pay all costs in accordance with the sewer and watercourse by-law. The findings will be 
Included with !he invoice."Yes email 

5. Advise the customer of the possibility of charges: true 
6. Is this sewer backup/blockage/flooding threatening property damage? Yes - property damage .. 

7. What type of property is this? Business 
8. What kind of access to the plumbing system is available? Indoor sewer clean-out 

9. Did private plumber attend: Yes 
10. Provide details: Went 150 feet but wasn't able to clear. 
11. (Don?t ask just record, does the customer require contact?): No 

Service Request Log Results 

1 · ~ ~~g ~~~~~J __ :_, :_~~~~d-~~:~.-- ·. Hans_im UserN(lme l . 
·-~-, ... ;.~. ·- .•, , .... - ,.,.l. -·- . . ' . --- ., ...... , .• ,.. ..- -

·comrpents 

! Lagan ECM 2022/11/09 3:57 PM 
l 

l 

t 
l Lagan ECM 12022/11/10 7:43 AM 

l._______ .l ...... .. 

AQ0_84167 

! Dispatched to Dong Chhim. 

! Spoke with property manager, dispatched D 1371 

.. l '. .... 

City of Vancouver - FOi 2022-595 - Page 1 of 12 
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311 Service .Request Status 

Related Work Orders 

Work Order # j . .. Activity · j 
...... 1629546 . - fl sM;i~.i~i~- •-·- . 'lscur""·'~·~·•·" 

~,,,.~~'''='·"'~-~,,~. I ~j!jt~11ff-~~~f~?j~ if?t:~·'<' ··,,•;cc 

Description Created Date l Initiated Date . Completed Date 
l ___ ,. · _ i . . . ... _ ... . 
12022/1.1/10 7:08 AM .iW22/1 1/10 7:08 AM 

l .::+20221hi?o·r 11 AM J 2022111'11 , · · ~Ati -?2022!1'1'i'io 7:24 AM··%1 
.:f?t,* .. ·:.::1=::;·.~i:,:~~:t{~}f{?{~;.:;'•·\::.:::~iK. :'..,/~j_ .. \; -71:c {~~:\:•'. · ·r:~th·;-" :f~>!?tJ=<~;;~ ,~~::t 

City of Vancouver - FOi 2022-595 - Page 2 of 12 
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~ Y OF 
VANCOUVER 

SAP Charge#.. Address & Location: 

., . 
Work Order# 

Group Project# Problem 

Work Order Comments: 

.Refer~nce #,1 

·. Reference #2 

. Coile~t_ion ·Agency ,. i . ,. 

. 

k' .. ,J t11"1 (1 r 
A~1.et Type 1 

12..ct i 
As~et'ID# 

Asset Details: 
U V\ \(_vtoaj 

. PM Sched. . Ma int., Sched. ·ou~ 9ate_ 

Crew Comments 
,,, 

i 

Work Slip 

Responsible 

Work Order Activity Created Date 

Sub Activity Assigned To CrefwlD 

~CJT 
7 

Billable? 

Collection Met hod Zone .. Beat 

. Contact' Phone Contact Type 

Status 

s.22(1) I 
..H------,-------1 

Asset Area-_ Map # (Facet) District 

I 

Zone . Last Completed Work Order 

I 4u<✓ !,A JJ• 11 /3,e_ /~ e,d'- g-:ov rf-t--7 (0 ~

c; i9/Je/l ~/CJ !
1 

tJ ----~ 03> 17/3 L u #/ f (£fl_ 
ls.22(1) I ls.22(1) _ 

._W_o_r_k -Co-. m-p-le-t-ed_D_a-te_:_ j )(--)°'\-. - 9--/-r-z_-'--L_---r-P-rin_t_N_a_m_e·:~f:,;:;:') .( l "t ~ ·o/ ~ ~ ouv~ F(Ol~~.srJ-~~~~lb?12 L.f>t'fl 
VSTS_22989 Page 1 of 1 I &-



. I _,J / J/J - s.2Z[1) I ,, t 
CONTACT: ~ 91 )1 /J),e.f ~ 1 PHONE: INVOICE#: 57 'f o c '-J 

BILLING • C) r V I • /' SIGNAT~RE: WITH n WITI-IAIJT D 
ADDRESS: ~t/:) /.AJ j}:evtd..£1 FV DATE}'Lbl/ t:j / 2--?_ _ ACTIVITY EQUIPMENT USED 

TIME STARTED: l/ 1 J< /J'J-? TIME END: ' l/ .~ (7>,? h, Day ( A1te\ Call SLM D HAND RODS D 
WORKED FROM • ADdlTIONAL ACCESS LOCATION DE'n\lLS PRECONDITION SLB n ROTC-ROOTER □ -INSIDE □ Additional details: WITH CCTV PLUGGED MAIN □ LARGE CUTTER □ 

OUTSIDE □ / 

TOILET D ~ 
STACK □ ~ 
C/0 D 

7-ss location to main: SUMP D 
D/U D t-/ftJ.-- m 

DEFECT/BLOCKAGE 

ROOTS 

LIGHT 

MEDIUM 

HEAVY 

GREASE 

SOLIDS 

DE.BRIS 

STRUCTURAL 

D 

D 

D 

, . 
[loCATION OF DEFECT/ BLOCKAGE 

D FROM ACCESS POINT 

INSIDE PL O __ M to --

ATPL O ~ 
OUTSIDE PL O __ M to 

0 NO BLOCKA~ E 

0 ADDITIONAL INFO: _____ _ 

D 

--

□ / 
OTHER/ UNKNOWN: _ _ 

SYMBOLS 

TREE 

SHRUB 

---,'. \ 
~ ~ 

HEDGE 

.. 
' 

M 

M 

I 

GOY SPECIALS D SMALL CUTTER □ 
FAIR CB D 

V i POO 0 c;i □ 

£ QUIRE TO .CLEAN 
TY. OR REUSE □ 

~ INVESTIGATION □ 
YES □ INSTALL C/0 / ~ OTHER: 

NO D 

ASSET TYPE AFTER CLEANING MAIN CLEANING REQ. 

;z:1 
GOOD D BLOCKED: YES D 

POOR D 

~~ 
NO D 

FAIR D □ 
~COMB MAIN 0 SOUND.JESf ROOT CUT D 

STORM CONN D Gr □ MH#: TO 

STORM MAIN D POOR D MH#: 

METRO MAIN □ FAIR □ / 
COMPLETE D INCOMPLETE A ADDITIONAL WORK □ 

-~~ w ~"tkrw-

www "2 
SEWER -~ 

----------------~ k} f?:w&:C 77 
--------- -' .... 

MANHOLE °:I 

STOPPAGE ~ : 

X 

CONNECTION 

PRIVATE SIDE REPLACED 0 

CITY. SIDE REPLACED 0 

WYE MEASUREMENTS: 

DEPTH@PL : 

PL OFFSET 

I -------
FOR OFFICE USE ONLY MAINTAIN SCHED o . 
CIPP CANDIDATE 

CCTV 

0 FULL SURVEY REQ □ 
0 CHANGE FREQUENCY: 

SEND LETTER# __ 

COMMENTS: 

SUPT COMMENTS: 

6MTH 

18MTH 

0 12MTH 0 
0 24MTH 0 

M PLIS /\.// ff/ MFROMC/ 0 t, , , DEPTH !Al MAIN 1---- M 

M NSEWofNSEW DEPTH @ HOUSE I M 

M FROM DOWNSTREAM MH M 8/M 

ADD TO SLM PROGRAM □ NO CHARGE □ DATE ADDEO TO PROGRAM: 

INVITE TO SLM W /SIG D SHARE 

REMOVE FROM PROG D CHARGE 

CHANGE WITHOUT to WITH SIGNATURE 

CHANGE WITH to WITHOUT SIGNATURE 

□ 
□ 

· □ 

□ 

INITIALS: . DATE: 

INVOICE CANCELLED BY: 

DATE INVOICE CANCELLED: 

City of Vancouver - FOi 2022-595 - Page· 4 of 12 

SUPT SIGNATURE: 
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~YOF 
VANCOUVER 

Engineering Services 

GST Reg# 121361042 

57901 U 

White - Applicant Copy 
Yellow - Office/ Accounting 

Date: }.)CJ I/ <j 20 

Time Started 7'". · I? 
Time Finished 1/ .A 50 

Applicant .Qv\. p1p1 ,OU 

AM@ 
AMI€!£) 

Property Address. __________ _ 

Postal Co. ____ Phone No. ____ _ 

Owner 

Applicant's Initial~ 

Applicant's lnitial~ L 

{Owner's name and address if not the applicant) 

Address~-Q.=-------"S<=O===W====/=):iJ;===== 
s.22(1) 

Postal Co. ____ Phone Ni 

For more information about Sewers & Drainage Systems, please visit us at: 
vancouver.ca/home-orooertv-develoomenUwater-and-sewer.asox 

Terms & Conditions f/e._ W45> )\6/ ~ ·,o S 1°f/Y1&( (,,/Cu) lrJ rltft 

Lb "'ft'-<-v1-tY~A e,, ere '-0 ,~✓ 1u~.{ rb0 /JtM.·772 
1. It is the responsibili~ 'offfiJ"applica/'ft'/owrkr to pro'vide a safe, accessiole clean out to the bu~ g's 

sanitary and storm drainage systems as per the Vancouver Building By-law & City of Vancouver OH&S Policy 
AE-010-02, & Workers Compensation Act . · 

2. City crews may work from a toilet stub if there is no other suitable or available access to the building's main 
sewer line, and the toilet must be removed prior to the crew's arrival. 

3. If the applicant/owner is physically unable to remove the toilet, the crew may consider performing this 
service if the toilet is clean and in good condition, posing no foreseeable issue for reinstallation, and subject 
to the applicant/owner reading and signing the Toilet Removal Waiver to acknowledge his/her 
understanding of the waiver and that the City accepts no liability for damages when removing and/or 
reinstalling the toilet. 

4. The applicant/owner agrees to pay all costs in accordance with the Sewer And Watercourse By-law 8093. 
A summary of findings will be included with the invoice. 

5. City crews cannot advise if potential charges will or will not apply related to the cause of the blockage 

The undersigned hereby releases and discharges the City of Vancouver and its respectivP officials, officers, 
employees, servants or agents (the "City") and covenants and agrees to indemnify and save harmless the City 
from and against all claims, losses, actions, builders' liens, indirect or consequential damages (and including loss 
of use and damages arising out of delays) which may arise or accrue to the undersigned or any person, firm or 
corporation against the City or which the City may pay, incur, sustain or be put to and that arise or would not 
have been incurred but for the conduct of the work, or any portion thereof, by City employees, which work in 
the opinion of the City Engineer is the responsibility of the undersigned or any third party other than the City. 
Without limiting the generality of the foregoing, the undersigned will be responsible for the cost of any work 
conducted by City employees at or in the vicinity of the property which is necessitated by an obstruction 
originating from the property or by any damage to the sewer lines caused by the undersigned or a third party 
other than the City regardless of whether the obstructed or damaged sewer lines are located on private property 
or on City of Vancouver property. 

Eng 586(20) 

I, the undersigned, agree to the above terms and conditions 

Applicant ________________ Date_,r0J.J .... oJ=-a..._CJ __ 20 2.. !2-_ 

City Engineer Per c.4 h I~ /Jo-nq City of Vancouver - FOi 2022-59&~ otlJi 



Time Started 
Time Finished 

Engineering Services 

GST Reg# 121361042 

A 

57901 U 

White - Applicant Copy 
Yellow - Office/ Accounting 

Applicant's Initial _ _,_(< ___ _,. 
Applicant' s lnitial_~1""Y;....,--+--1c I I 

(Owner's name and address if not "the applicant) 

For more information about Sewers & Drainage Systems, please visit us at: 
vancouver.ca/home-property-development/water-and•sewer.aspx 

IT"erms & Conditions / {)fdq_~ #$~ 0~ I<:;> S '9 YJ .,.,,~ "?:' c<!J 7. r.o 
It is the responsibilit / dhhevaiJfcanV 10Wnf/~ to pY◊Vide ~~~ft aclessible clea{ out to {~e~tarcrog s f' ~ 
sanitary and storm drainage systems as per the Vancouver Building By-law & City of Vancouver OH&S Policy 
Al:-010-02, f:t Wc.rkers Compensation Act. 
City crews may work from a toilet stub if there is no other suitable or available access to the building's main 
sewer line, and the toilet must be removed prior to the crew's arrival. 
If the applicant/owner is physically unable to remove the toilet, the crew may consider performing this 
service if the toilet is clean and in good condition, posing no foreseeable issue for reinstallation, and subject 
to the applicant/owner reading and signing the Toilet Removal Wa(ver to acknowledge his/her 
understanding of the waiver and that the City accepts no liability for damages when (emoving and/or 
reinstalling the toilet. 
The applicant/owner agrees to pay all costs in accordance with the Sewer And Watercourse By-law 8093. 
A summary of findings will be included with the invoice. 
City crews cannot advise if potential charges will or will not apply related to the cause of the blockage 

The undersigned hereby releases and discharges the City of Vancouver and its respective officials, officers, 
employees, servants or agents (the "City") and covenants and agrees to indemnify and save harmless the City 
from a d against all claims, losses, actions, builders' liens, indirect or consequential damages (and including loss 
of use and damages arising out of delays) which may arise or accrue to the undersigned or any person, firm or 
corporation against the City or which the City may pay, incur, sustain or be put to and that arise or would not 
have been incurred but for the conduct of the work, or any portion thereof, by City employees, which work in 
the opin1on of the City Engineer is the responsibility of the undersigned or any third party other than the City. 
Without limiting the generality of the foregoing, the undersigned will be responsible for the cost of any work 
conducted by City employees at or in the vicinity of the property which is necessitated by an obstruction 
originating from the property or by any damage to the sewer lines caused by the undersigned or a third party 
other than the City regardless of whether the obstructed or damaged sewer lines are located on private property 
or on City of Vancouver property. 

Eng 586(20) 

I, the undersignea, agree to the above terms and conditions 

City of Vancouver - FOi 2022-i ?.~QJ 6 IJ 12 



~TYOF 
Work Slip 

Vi\t'J t>UVER 

SAP Charge# Address & Location: 250 W PENDER ST VAN voe INSTITUT Responsible 

EES1629546 Sewer 
Operations 

Work Order# Work Order Activity Created Date 

1629546 Maintenance(SCUT) 2022/11/10 

Group Project# Problem Sub Activity Assigned To Crew ID 

SCUT ROD FOSTER Dl:S7/ 
Work Order Comments: 

Reference #1 Billable? 

Reference #2 N 

Collection Agency Collection Method Zone Beat 

Service Request # R2049647 (Sewage Backup/Flooding) 

Contact Name Contact Phone Contact Type 

Rupinder Rai F.22(1 > I Other 

Asset Type Asset ID# B.U.N Status Asset Area Map# (Facet) District 

Service Line (SAN) 2016996 IN_SERVICE CBA0? P08 2 

Asset Details: VC 250 Millimeter C/O: UNKNOWN [250.0-3.96-1983] 

Safety & Asset Notes: 

PM Sched. Maint. Sched. Due Date Sched. Group Zone Last Completed Work Order 

1 .. 
'' 

Crew Comments 

306 Co,,pfefe. 
T 1-1 I;. O✓vL.y SAl'1...J Co/°\.J/Vc!IC T 70/U r-on._ Tr-I~ 13 CA._7 (. 0 7 ,1U ~ 

-:rs 0/\..) C /.:J ,,..,,.., 13 .:z. C s T., l,,...,>/Z ru'O CO /\.//VG C. 7 ZOA..J r-n_o,.--, 
/t 01-::F :Z c-1~ c.(O THAT -r (-ff; MAZA> T/.:;. ,UA✓VC" I'.:?: S 7,qr-r- S'4Y'S 

'IS Tt-112. OtVC...'-/ 0 ,1v/-:: C p::J/\'7 (;.. a. 4 Co c--..<-0 A..>07 P/9SS ,:J... (9 ~ 
(,,vi_; T/1-~QCD 

- .,. Fo,._,,._1'1...)0 ,HJ;;ZrL C<..',rv/1..J✓.:'." C. 7::ZOA..-71-ie Loc,,q ?z o ;v ANO 
R '-1. ,v .s /-lc.o,vc;_ 7<.-+~ 1-C>~ -'\/OA 7 zo ,v ,c, <..,v4/Lo's CA r-> t!, :;: ~ s-( 
/fNO J s C."957 :;rtL0'1J., 13,C i-1'/ On...o f../../,J-S ooA.>E n.G.01~A.)7 u....>o,fl_(-c_ 

"I,.f;O Tl-IE {3'-'\.. ::ZL 0-:Z rv C, IA..)(-/6 n..c -n+G::Z/L ..S4-A./' c::. 7 /1,./ /; 7.S. 
TH~ ~ V\..:Z. L 0-::z N C:.. f""l/;JN,c)C,J:;f"\.. l.J.J:Z.,U:. C,D,-U T ✓'-lC:.. 'T l~.C. i,.,JyD,.z..o. 

Work Completed Date: IL)0 v 10 ;J..O ;;_;;;_ Print Name: s.22(1) 

VSTS_22989 Page 1 of 1 

I / s.22(1) I I Crew ID: Or3 7 / 
I 

Printed by YIV5521 at 2022/11/10 7.20 
City of Vancouver - FOi 2022-595 - Page 7 of 12 



CONTACT: \./C.C, PHONE: I INVOICE#: 5 <oO S ( 
BILLING ~SC> v...) , PE /\.)0(:A_ ST AJo v (0 SIGNATURE: WITH O WITHOUT 0 

DATE: 
ADDRESS: 8...0~ ACTIVITY EQUIPMENT USED 

TIME STARTED: ~:oo TIME END: 10:30 / Day') After Call SLM □ (HAND RODS □ 
WORKED FROM ADDITIONAL ACCESS LOCATION DETAILS .... 

,--PRECONDITION SLB 0"' ROTO-ROOTER □ 
INSIDE □ _Additional details: WITH CCTV PLUGGED MAIN □ LARGE CUTTER □ 

ff 
~ 

OUTSIDE (") ,q /V,.., C,.. IS. ,.,._ s or-Fzcr- GOOD □ SPECIALS □ SMALL CUTTER □ 
TOILET □ /!JG")/<.. C ~ Z L. .: ,.JC:... FAIR 

~ 
CB □ HUMMINGBIRD □ 

STACK □ ~- POOR CCTV □ BRUSH □ 
C/0 r?f' TV FOR REUSE □ FLUSHER □ / 

□ Distance from access location to main: 
REQUIRE TO CLEAN 

□ 12( SUMP / INVESTIGATION CCTV 

D/U □ /\./ !._19- m YES G( INSTALL C/ 0 □ OTHER: 
7 

DEFECT /BLOCKAGE LOCATION OF DEFECT/ BLOCKAGE NO □ 
ROOTS □ FROM ACCESS PO~ ASSET TYPE / 

, .-AFTER CLEANING MAIN CLEANING REQ. 

LIGHT □ INSIDE PL I~. I~ M to _ _ M SAN CONN [I 
GO~ 

BLOCKED: YES □ / 
MEDIUM □ AT PL □ __ M SAN MAIN □ POOR 0 NO Gf" 
HEAVY □ OUTSIDE PL □ --M to -- M COMB CONN □ FAIR 0 FLUSH □ 

GREASE □ NO BLOCKAGE □ COMB MAIN □ / SOUND TEST ROOT CUT □ 
SOLIDS □ ADDITIONAL INFO: j O~STr.J-vc~ ~n.o, STORM CONN □ 1/: 

MH If: TO 

DEBRIS □ c..(o TO r-74.I-V -z.s STORM MAIN □ POOR 0 MH If: 

STRUCTURAL □ C>V!;.IL C(O,.., METRO MAIN □ .,,, fAI 0 

OTHER/ UNKNOWN: COMPLETE 13" 'INCOMPLETE □ ADDITIONAL WORK □ 

SYMBOLS -t 2 5 0 5AA> ,q,vQ I TREE , ,-, 

' ~. : 
:1-/5 

STM ............ 
corvN1:_c. 7 ZOA.15 a - -!l 

SHRUB 

0 :I: c,fc> '; a -o 
J) --r o - J 

HEDGE .3 \J,,- C."J'.TY 

' 
r 

WWW 
}-..\ 

CI r . 
~I \. X I 

SEWER 
0 ,,.,... I 
' I -.... _,.. ____ 
C PIL ~c l-f'/0/"LO 

MANHOLE 

□ Vl f3l<C~ VA ,za~ 
STOPPAGE ~ OV\ vs r,V\ ZrL S7 

X 

CONNECTION DEPTH@ PL M PL IS /'IJ/ /-j MFROMC/0 DEPTH@MAIN I M 

PRIVATE SIDE REPLACED D 
CITY SIDE REPLACED D PL OFFSET I M N S E W of NSEW DEPTH @ HOUSE I M 

WYE MEASUREMENTS: M FROM DOWNSTREAM MH M B/M 

FOR OFFICE USE ONLY MAINTAIN SCHED □ ADD TO SLM PROGRAM □ NO CHARGE □ DATE ADDED TO PROGRAM: 

CIPP CANDIDATE □ FULL SURVEY REQ □ INVITE TO SLM W/SIG □ SHARE □ 
CCTV □ CHANGE FREQUENCY: REMOVE FROM PROG □ CHARGE □ INVOICE CANCELLED BY: 

SEND LETTER If __ 6MTH □ 12 MTH □ CHANGE WITHOUT to WITH SIGNATURE □ 
18MTH 0 24MTH □ CHANGE WITH to WITHOUT SIGNATURE ~ TE INVOICE CANCELLED, 

COMMENTS: 

INITIALS: "'-
SUPP~(j~ 

--- ""-~" l~~Llv' City of Vancouver - FOi " ' ~ - ~ - Page 8 of 12 
~ 

SUPT SIGNATURE: 



SAP Charge# 

EG S 

IGJ_q54-6 

Address & Location: 

AdcJ;-/-;o,, c... ( 

Work Order# 

Group_ Project#. Problem 

Work Order Comments: 

Reference #1 

. : Reference #2 

Collec.tion Agency. .. ' 

Serv.iqe Request# 

Co,:wtact N~me 

I , .. .. Asset Type 

Asset Details: 

· Safety & Asset Notes: 

PM Sched. ·· Maiht Sched. · Due Date ·· 

Crew Comments 

VSTS_22989 

Work Slip 

Responsible 

-tor 
Work Order Activity Created Date 

-S /t__ / 13 
Sub Activity Assigned To Crew ID 

Dr 3 7 / 

Billable? 

, Collection· Method Beat 

. Contact' Ph~ne Contact Type 

B.U.N Status Asset Area MiiiP # (Facet) District 

Zone Last Completed Work Order 

Page 1 of 1 



CONTACT:. 

BILLING' . 
ADDRESS:: 

W9~i<E;DFROil 
INSIDE 0 

OUTSIDE D 

TOILET D 

STACK (J 

CID D 

SUMP D 

D/U D 

DATE: 

Day After Call 

·, ADDtTIONALA<;:CESS LOC;ATIQ~ DETAILS:· , . PRECONDITIOt-4 . 
,_A_d_d-lt-lo_n_a_l d_e_t_a-ils_: _________ ......, _____ ~--t . WITH ·ccTV "· -

GOOD 0 

FAIR 0 

POOR 0 

Distance from access location to main: 
R~QUHtE T~ .~~AM. : .. ," r, . 

m YES 0 

o·e~ECT/~LO~~GE .. ~ .. < lo'CATlgt4 OF.~EF.ECT / BLOCKAGE.~: .. NO D 

ROOTS O FROM ACCESS POINT 

LIGHT 0 

MEDIUM 0 

HEAVY 

GREASE 

SOLIDS 

D 

DEBRIS 

STRUCTURAL 

OTHER/ UNKNOWN: 

SYMBOLS 

TREE ,' . \ 
' ...... _,,, 

SHRUB 

0 
HEDGE 

vvvvvv 
SEWER 

MANHOLE 

□ STOPPAGE 

X 

INSIDE PL D 

ATPL D 

OUTSIDE PL D 

D NO BLOCKAGE 

□ ADDITIONAL INFO: 

D 

□ 

ASSETTYP~ • ·; 

_ _ Mto __ M SAN CONN □ 
__ M SAN MAIN □ 
__ Mto __ M COMB CONN □ 

D COMB MAIN □ 

I STORM CONN □ 
STORM MAIN □ 
METRO MAIN D 
COMPLETE D 

INVOICE#: 

SIGNATURE~-
, .. ,, 

' WITH O WITHOUT 0 
,._ ACTIVITY · .. · EQUIPM~NT USED: 

SLM □ HAND RODS 0 

SLB □ ROTO·ROOTER 0 
PLUGGED MAIN □ LARGE CUTTER 0 

SPECIALS D SMALL CUTTER □ 
CB □ HUMMINGBIRD □ 
CCTV □ BRUSH □ 
TV FOR REUSE □ FLUSHER □ 
INVESTIGATION □ CCTV □ 
INSTALL C/0 D OTHER: 

AFT~R c~~ING 

GOOD □ BLOCKED: YES 0 

POOR D NO 0 

FAIR D FLUSH -------··· , .. SOUt,4D~s:t-} ... ROOTCUT 

□ 

□ 
TO GOOD O MH If: __ _ 

POOR · 

FAIR 

INCOMPLET~ 

D 

□ 

MHII: _ _ _ 

0 ADDITIONAL WORK □ 

,,.-0-NNErT'IO·-.;·' '· :- ·. - :•, :.> . ? .. DEPT ..... · .;..·.PL. ;·.-,:. M i,:'°:=.:-. .:....:.:z:,~:.:.· II .:.:.:.;f'.'I:._·_;·· •;_;,· . ....._·.;:.:-;~' __ ..;;_.;...•~ -•·• :.:::,_::1'.::.,;~::;.::_::_. ..;.;l---- PLIS ---~M FROM C/0 M 

PRIVATE SIDE REPLACED 0 

CITY. SIDE REPLACED D M NSEWotNSEW M 

~~~A5Ul\~ENTS:~ ·• ·;/ , .. - .•l _______ M FROMDOWNSTREAMMH ___ ____ M 8/M 

FOR OFFICE l!SE ONLY .. MAINTAIN SCHED O · ADD TO SLM PROGRAM 0 NO CHARGE .. 0 DATE ADDED TO PROGRAM: 

CIPP CANDIDATE 0 

C.,CTV □··· 

~END LETTER It __ 

COMMENTS: 

SUPT COMME~TS: 

FULL SURVEY REQ 0 INVITE TO SLM W/SIG d SHARE 

CHARGE CHANGE FREQUENCY: 

6MTH D_ 12MTH 0 

18.MTH. 0 2~MTH O : 

REMOVE FROM PROG 0 

. CHANGE WITHO~T to WITH SIGNATURE 

CHANGE WITH to WITHOUT SIGNATUR~ 

·. INITIALS: 

□ 
d 

· □ 

□ 

DATE!: 

INVOICE CANCELLED BY: 

DATE INVOICE; CANCELLED: 

·. City of Vancouver - FOi 2022-5~5 - Page 10 of 12. 

SUPT SIGNATURE: 



~YOF 
VANCOUVER 

Engineering Services 

GST Reg# 121361042 

58051 U 

White - Applicant Copy 
Yellow - Office/ Accounting 

Date: Nev 

Time Started 
Time Finished 

Applicant __________ _ 

Property Address __________ _ 

Postal Co. ____ Phone No. ____ _ 

Applicant's Initial ____ _ 

Applicant's Initial ____ _ 

(Owner's name and address if not the applicant) 

Owner ___________ _ 

Address ;iso t-....? PC-/\..JO(:A s T 

Postal Co. ____ Phone No. ____ _ 

For more information about Sewers &: Drainage Systems, please visit us at: 
vancouver.ca/home-property-development/water-and-sewer.aspx 

Terms & Conditions 

1. It is the responsibility of the applicant/owner to provide a safe, accessible clean out to the building's 
sanitary and storm drainage systems as per the Vancouver Building By-law & City of Vancouver OH&S Policy 
AE-010-02, ft Workers Compensation Act . 

2. City crews may work from a toilet stub if there is no other suitable or available access to the building's main 
sewer line, and the toilet must be removed prior to the crew's arrival. 

3. If the applicant/owner is physically unable to remove the toilet, the crew may consider performing this 
service if the toilet is clean and in good condition, posing no foreseeable issue for reinstallation, and subject 
to the applicant/owner reading and signing the Toilet Removal Waiver to acknowledge his/her 
understanding of the waiver and that the City accepts no liability for damages when removing and/or 
reinstalling the toilet. 

4. The applicant/owner agrees to pay all costs in accordance with the Sewer And Watercourse By-law 8093. 
A summary of findings will be included with the invoice. 

5. City crews cannot advise if potential charges will or will not apply related to the cause of the blockage 

The undersigned hereby releases and discharges the City of Vancouver and its respective officials, officers, 
employees, servants or agents (the "City") and covenants and agrees to indemnify and save harmless the City 
from and against all claims, losses, actions, builders' liens, indirect or consequential damages (and including loss 
of use and damages arising out of delays) which may arise or accrue to the undersigned or any person, firm or 
corporation against the City or which the City may pay, incur, sustain or be put to and that arise or would not 
have been incurred but for the conduct of the work, or any portion thereof, by City employees, which work in 
the opinion of the City Engineer is the responsibility of the undersigned or any third party other than the City. 
Without limiting the generality of the foregoing, the undersigned will be responsible for the cost of any work 
conducted by City employees at or in the vicinity of the property which is necessitated by an obstruction 
originating from the property or by any damage to the sewer lines caused by the undersigned or a third party 
other than the City regardless of whether the obstructed or damaged sewer lines are located on private property 
or on City of Vancouver property. 

Eng 586(20) 

I, the undersigned, agree to the above terms and conditions 

Applicant ___________________ Date _______ 20 __ 

City Engineer Per City of Vancouver - FOi 2022-~8~~ 11 <t!J12 



~YOF 
VANCOUVER 

Engineering Services 

GST Reg# 121361042 

58051 U 

White - Applicant Copy 
Yellow - Office/ Accounting 

Date: /I /C" .,/ 

Time Started 
Time Finished 

I C 1 

q;: ( 

o: 

:z 20 _ __ _ 

AMbPM 
AM/PM 

Applicant __________ _ 

Property Address __________ _ 

Postal Co. ____ Phone No. ____ _ 

Applicant's Initial ____ _ 

Applicant's lnitia~ - ---

(Owner's name and address if not the applicant) 

Owner ___________ _ 

Address : ' l ,.- 1 ~ I 

Postal Co. ____ Phone No. ____ _ 

For more information about Sewers & Drainage Systems, please visit us at: 
vancouver.ca/home-property-development/water-and-sewer.aspx 

Terms & Conditions 

1. It is the responsibility of the applicant/ owner to provide a safe, accessible clean out to the building's 
sanitary and storm drainage systems as per the Vancouver Building By-law & City of Vancouver OH&S Policy 
AE-010-02, a Workers Compensation Act . 

2. City crews may work from a toilet stub if there is no other suitable or available access to the building's main 
sewer line, and the toilet must be removed prior to the crew's arrival. 

3. If the applicant/owner is physically unable to remove the toilet, the crew may consider performing this 
service if the toilet is clean and in good condition, posing no foreseeable issue for reinstallation, and subject 
to the applicant/owner reading and signing the Toilet Removal Waiver to acknowledge his/her 
understanding of the waiver and that the City accepts no liability for damages when removing and/or 
reinstalling the toilet. 

1 4. The applicant/owner agrees to pay all costs in accordance with the Sewer And Watercourse By-law 8093. 
A summary of findings will be included with the invoice. 

5. City crews cannot advise if potential charges will or will not apply related to the cause of the blockage 

The undersigned hereby releases and discharges the City of Vancouver and its respective officials, officers, 
employees, servants or agents (the "City") and covenants and agrees to indemnify and save harmless the City 
from and against all claims, losses, actions, builders' liens, indirect or consequential damages (and including loss 
of use and damages arising out of delays) which may arise or accrue to the undersigned or any person, firm or 
corporation against the City or which the City may pay, incur, sustain or be put to and that arise or would not 
have been incurred but for the conduct of the work, or any portion thereof, by City employees, which work in 
the opinion of the City Engineer is the responsibility of the undersigned or any third party other than the City. 
Without limiting the generality of the foregoing, the undersigned will be responsible for the cost of any work 
conducted by City employees at or in the vicinity of the property which is necessitated by an obstruction , 
originating from the property or by any damage to the sewer lines caused by the undersigned or a third party 
other than the City regardless of whether the obstructed or damaged sewer lines are located on private property 
or on City of Vancouver property. 

Eng 586(20) 

I, the undersigned, agree to the above t erms and condit ions 

Applicant ___________________ Date _______ 20 __ 

City Engineer Per __ - _.-----,, _ _ -_.,__-_-___ M _ ___ _ City of Vancouver. FOi 2022-!!98 00~ 12 <tJ12 
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