CITY CLERK'S DEPARTMENT
Access to Information & Privacy Division

File No.: 04-1000-20-2022-659

January 30, 2023

s.22(1)

Dear S.22(1)

Re: Request for Access to Records under the Freedom of Information and Protection
of Privacy Act (the “Act”)

| am responding to your request of December 21, 2022 under the Freedom of Information and
Protection of Privacy Act (the Act) for:

Records concerning the crosswalk at Beach Avenue and Thurlow Street,
specifically:

1. Complaints made regarding the crosswalk; and

2. Changes made to the lighting of the crosswalk.

Date range: February 15, 2010 to February 15, 2020.

All responsive records are attached. Some information in the records has been severed
(blacked out) under s.22(1) of the Act. You can read or download this section here:
http://www.bclaws.ca/EPLibraries/bclaws new/document/ID/freeside/96165 00.

Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask
the Information & Privacy Commissioner to review any matter related to the City’s response to
your FOI request by writing to: Office of the Information & Privacy Commissioner,
info@oipc.bc.ca or by phoning 250-387-5629.

If you request a review, please provide the Commissioner’s office with: 1) the request number
(#04-1000-20-2022-659); 2) a copy of this letter; 3) a copy of your original request; and 4)
detailed reasons why you are seeking the review.

Yours truly,

[Signed by Cobi Falconer]

Cobi Falconer, MAS, MLIS, CIPP/C
Director, Access to Information & Privacy

cobi.falconer@vancouver.ca
453 W. 12th Avenue Vancouver BC V5Y 1V4

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca
City Clerk's Department tel: 604.829.2002 fax: 604.873.7419



If you have any questions, please email us at foi@vancouver.ca and we will respond to you as
soon as possible. Or you can call the FOI Case Manager at 604-871-6584.

Encl. (Response package)

pm
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1. Describe details (who, what, where, when, why):
Citizen just noticed a top of the bike

path and catch basin. Though he understands crews are attending to major roads and trouble areas first, he feels

the snow pile with cause a hazard once the snow starts to melt. The catch basin i full covered and being at the.

bottom of a hill, partof

2.00 you want to be contacted?

3. Type of feedback:
Opinion

4. Feedback regarding:

City Department

Department:

Engineering Services

6. Division or Branch Name:
Streets, Traffic, and Electrical Operations

Agent Created Case:

 Agent Took Ownership of Case:
Agent Finished: Case Closed.

Closed date : 2017-02-06 11:49:02.507
Directed to Another City Department
sent to ken Brown

Citizen Feedback Case. 101009107 BEACH AV. THURLOW ST s.22(1) 5.22(1) 2/6/1710:04] _ 2/6/17 11:49 | Feedback
Agent Created Case:
Agent Updated Case Detail: Reallocated to queue: Eng_Traffic and Data Management
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1097541 created / updated at Monday, February 27, 2017
3:00:23 M
Location does s “The ity, however,
il Resolved
on 02/03/2017 8:44:00 AM.
Agent Finished: Case Closed.
Closed dte : 2017-03-02 08:46:31.717
1.Type of signal: Service Provided
Pedestrian Signal 10- to be nstaled. The city, however, wil niiate 2 plan to
2.1 Other,provice detals: par 7
3. Reason signal is required: 5:42:00 Am,
Busy Inersection
4.1 Other, provide detals Case Reopened: Temporary re-open to Add Event’ OR ‘Move to other Queue'
5. What time of da s the problem worst? Bad:43 M
PM Peak (4:00 - 7:00 pm) | Agent Finished: Case Closed.
6. What are the inersecting streets? This area i very busy and there have been many near it misses Closed date : 2017.03-02 08:46:34.01
Thuriow and Beach and s ever busier with the new bike lane that went on Thurlow, Back to previous satus
7.(Don'task just record - id caller inicate they want a cal back?): She'd ke tosee if a Pedstrian ight can be put n. There s a Closing caseafter‘Add Event
No crosswalk but s notsufficient
Traffic - New Case BEACH AV THURLOW ST s.22(1) $.22(1) 227117 14:57|  3/2/17 8:46 Ene. Management
Agent Created Case:
Agent Updated Case Detail: Reallocated to queue: Eng_Traffic and Data Management
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1278979 created / updated at Thursday, April 26, 2018
5:33:36 M
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1278979 created / updated at Thursday, April 26, 2018
5:35.01 P
Hansen .
Beach &
intersection, in both
affic  and i tha being said, the City
o AvBampamp; 0 v v
il tudy. I the location meets the warrants for a pedestrian
the
budget for year, itis imp
that meet the warrant and install them in order based on their ranks.. Resolved on 27/04/2018 9:05:00 AM.
1.Type of sigal: Agent Finished: Case Closed
Pedestrian Signal Closed date : 20180427 09:11:30.123
2.1 Other,provice detals: Service Provided
3. Reason signal is required: Bt Beach Avat &amp;am;prioity have
Poor Visiilty intersection in both rafic volume, and
4.1 Other, provide detals L 3
5. What time of da s the problem worst? dest for Beach Av Bampiamp;
PM Peak (4:00 - 7:00 pm) If the location meets the warrants for a pedestrian activated signal,
6. What are the inersecting streets? s i P d
Beach Ave. and Thurlow St. year, i
7. (Don't ask, just record - did caller indicate they want a call back?): warrant and install them in order based on their ranks.. Resolved on 27/04/2018 9:05:00 AM.
No
Traftic - New Case BEACH AV THURLOW ST 22(1) 201y |_anensirzl  annsene Management
agent Created Case:
Agent Updated Case Details: Reallocated to queue: Eng_Traffic and Data Management
1.Type of Traffc Calming Measure Request:
Multiway Stop Signs Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1130471 created / updated at Wednesday, May 17, 2017
2.1 Other,provice detals: 25023 PM
3.5 there an existng traffc calming dvice a his location? locat d and does way stop. Also 4
Yes pedestrians. Resolved on 01/06/2017 11:45:00 AM
4. Describe in detai trafic concerns n your area: Agent Finished: Case Closed
Thurlow. Citzen i req v a5 wellto have 3 way stop sgns. Closed date : 2017-06-01 11:47:10.103
Email: pedestrians, idents  handiul oftimes n the Service Provided
past year crossing Beach Ave. at Thurlow. Stop signs would help 10- location was way stop. Also 4 ped
5. (Dot sk, Just record - did callr indicate they want a call back?): Resalved on 01/06/2017 11:45:00 AM.
No
Traffc Calming Reauest Ca BEACH AV THURLOW ST 22(1) 2oy | sz iess|  enmranazens Management
agent Created Case:
Agent Updated Case Details: Reallocated to queue: Eng_Traffic and Data Management
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1199131 created / updated at Sunday, October 15, 2017
3102200
17/10/2017 2:51:48 PM.
1.Type of Traffc Calming Measure Request: Av Sampiamp; a3
Muliway Stop Signs way stop. Therefore, th Citywill location.for ding,falure o stop, and other
2.1 Other, provide detail: taffic violations, citzen i encouraged to cal the non-emergency VPD number at 604-717-3321 and request taffc enforcement or
3. Is there an existing traffic calming device at this location? oal ity P 1267 Davie Street.. Resolved on 16/11/2017 2:21:00 PM.
Unknown ngent Finished: Case Close.
4. Describe i detal taffe concerns i your area: Closed date : 2017-11-16 14:20:19.863
The “We are a amily with§ 2] Service Provided
512 and safe crossing Beach Ave. and Thurlow St 10- Ivestigati Avgampamp; 3 way stop
often and many Therefore, the Ci peeding, failure to stop, and other traffc
recquest astop sign on Beach Ave.or something more isble for drivers t slow down and stop. Thank you." vilations, cizen is encouraged to call 216047173321 and contact
5. (Don't ask, just record - did caller indicate they want a call back?): ty 1267 Davie Street.. Resolved on 16/11/2017 2:21:00 PM.
No
rathic BEACH AV [THuRLow st 22(1) 200y L 101517 15:08| 1171617 10128 kg Management
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