
  

                      
                   CITY CLERK'S DEPARTMENT 
                   Access to Information & Privacy Division 

   
 

 
City Hall  453 West 12th Avenue  Vancouver BC  V5Y 1V4  vancouver.ca 

City Clerk's Department  tel: 604.829.2002  fax: 604.873.7419 

File No.: 04-1000-20-2023-365 
 
 
August 8, 2023 
 
 

 
Dear 
 
Re: Request for Access to Records under the Freedom of Information and Protection 

of Privacy Act (the “Act”) 
 
I am responding to your request of June 20, 2023 under the Freedom of Information and 
Protection of Privacy Act for: 
 

Record of incidents, requests for work, and complaints regarding wind storms, 
fallen trees and limbs, power outages, and trees to be removed in a one-block 
radius of West 15th Avenue and Balsam Street (the border of Larch St, West 14th 
Ave, Vine St, and West 16th Ave) including incidents, complaints, notes, and 
correspondence. Date range: June 20, 2021 to June 19, 2023. 

 
All responsive records are attached. Some information in the records has been severed 
(blacked out) under s.22(1) of the Act. You can read or download this section here: 
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/96165_00.     
 
Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask 
the Information & Privacy Commissioner to review any matter related to the City’s response to 
your FOI request by writing to: Office of the Information & Privacy Commissioner, 
info@oipc.bc.ca or by phoning 250-387-5629. 
 
If you request a review, please provide the Commissioner’s office with:  1) the request number 
(#04-1000-20-2023-365); 2) a copy of this letter; 3) a copy of your original request; and 4) 
detailed reasons why you are seeking the review. 
 
Yours truly, 
 
[Signed by Cobi Falconer] 
 
 
Cobi Falconer, MAS, MLIS, CIPP/C 
Director, Access to Information & Privacy 
cobi.falconer@vancouver.ca   
453 W. 12th Avenue Vancouver BC V5Y 1V4 
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If you have any questions, please email us at foi@vancouver.ca and we will respond to you as 
soon as possible. Alternatively, you can call the FOI Case Manager at 604-871-6584.  
 
Encl. (Response package) 
 
:pm 
 



VANTREE
Tree Detail with Work History

07/26/2023 12:51 pm

Serial  16186

 2,300 W 15TH AV

N

 4

 4

 16.00

 6

5

Y

R

N

N

PRCEAT

PISSARD PLUM

 2,315 W 15TH AV

 8

ODD

SYS LARGE

ADDRESS

NEIGHBOURHOOD

ASSIGNED

ON STREET BLOCK

STREET SIDE

CELL

SPECIES

COMMON NAME

HEIGHT

DBH

CONDITION

CURB

WIRE

LAND USE

PLANT AREA

BASE PLANTING

ROOT BARRIER

NEXT MAINTENANCE

SITE COMMENT

TREE COMMENT 

MAINTENANCE COMMENT 

COMMENTIPM INFESTATION LEVELCODEWORK TYPEDATE WORKED CREW LEADER

03/29/1995 SYS SMALL SP

05/07/2001 SYS SMALL RC

05/04/2005 SYS SMALL DB

06/15/2010 CLEARANCE C-SIDEWALKGO

09/06/2016 INSPECT DY

11/01/2016 INSPECT DY

05/21/2017 PRIORITY-I R-BHBBLP

05/18/2018 SYS LARGE TK

02/28/2023 PRIORITY-I R-STORMJOC

WORK HISTORY

NLIGHTS

1Page of 1

2315 W 15th Av
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VANTREE
Service Request Details

233265

2315 8

Request ID:

Address: Neighbourhood:W 15TH AV

02/26/2023
DL

,,,
<File attached in EM Pro> Big Tree branch broken from snow fall and 
blocking road.

Request
Name: Address: Phone:

Comments:

Work Required:

Received By:
Request Type:

Date Received:

B/BRANCH

Inspection
Comments: Date:

Inspected By:

Inventory Information with Last Work History

Maint. Comment:
Tree Comment:

PISSARD PLUM 161866SYS LARGE16.048

Side:Block of ODDW 15TH AV2300On the:

BHB on plum over parking lane. Disp Jon C. to attend. 02/27/2023
KK

PRIORITY 3

Notification:
NO CONTACT
02/27/2023

Common Name NB Cell DBH Next Maint. Cond Wire Serial

E-mail:

2315 W 15th Av

City of Vancouver - FOI 2023-365 - Page 2 of 108
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VANTREE
Tree Detail with Work History

07/26/2023  1:01 pm

Serial  16258

 3,100 LARCH ST

N

 8

 2

 10.00

 6

N

Y

R

N

N

PRCEAT

PISSARD PLUM

 2,496 W 15TH AV

 8

EVEN

SYS SMALL

ADDRESS

NEIGHBOURHOOD

ASSIGNED

ON STREET BLOCK

STREET SIDE

CELL

SPECIES

COMMON NAME

HEIGHT

DBH

CONDITION

CURB

WIRE

LAND USE

PLANT AREA

BASE PLANTING

ROOT BARRIER

NEXT MAINTENANCE

SITE COMMENT

TREE COMMENT 

MAINTENANCE COMMENT 

COMMENTIPM INFESTATION LEVELCODEWORK TYPEDATE WORKED CREW LEADER

03/28/1995 SYS SMALL SP

04/20/2001 SYS SMALL BC

06/23/2004 CLEARANCE JN

12/21/2006 PRIORITY-I R-STORMSDD

01/09/2007 PRIORITY-I R-STORM sr88948DD

07/26/2017 INSPECT HK

08/04/2017 SYS SMALL JAB

05/01/2020 INSPECT BC

01/04/2022 PRIORITY-I R-BHBMC

01/04/2022 INSPECT SDD

01/13/2022 PRIORITY-I R-FAILURE branch down on blvd.JOC

02/28/2023 PRIORITY-I R-STORMJOC

WORK HISTORY

NLIGHTS

1Page of 1

2496 W 15th Av
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VANTREE
Service Request Details

205606

2496 8

Request ID:

Address: Neighbourhood:W 15TH AV

01/02/2022
DL

A large branch about 4 m long has broken from the boulevard tree on Larch 
st, but is still attached.

Request
Name: Address: Phone:

Comments:

Work Required:

Received By:
Request Type:

Date Received:

B/BRANCH

Inspection
Comments: Date:

Inspected By:

Inventory Information with Last Work History

Maint. Comment:
Tree Comment:

PISSARD PLUM 162586SYS SMALL10.088

Maint. Comment:
Tree Comment:

PISSARD PLUM 162638SYS SMALL8.0108

Maint. Comment:
Tree Comment:

PISSARD PLUM 162666SYS SMALL14.0128

Side:Block of EVENLARCH ST3100On the:

Maint. Comment:
Tree Comment:

QUEEN ELIZABETH MAPLE 1999278SYS SMALL3.068

Side:Block of EVENW 15TH AV2400On the:

BHB at this location in cell 8. Info and photo fwd to Josh C. to dispatch crew 
(9:20AM).

01/04/2022
SDD

ROUTINE

Notification:
NO CONTACT
01/04/2022

Common Name NB Cell DBH Next Maint. Cond Wire Serial

E-mail:

2496 W 15th Av

City of Vancouver - FOI 2023-365 - Page 4 of 108
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VANTREE
Service Request Details

233408

2496 8

Request ID:

Address: Neighbourhood:W 15TH AV

02/26/2023
DL

Vancouver,
Broken branch impeding the sidewalk in front of this house.

Request
Name: Address: Phone:

Comments:

Work Required:

Received By:
Request Type:

Date Received:

B/BRANCH

Inspection
Comments: Date:

Inspected By:

Inventory Information with Last Work History

Maint. Comment:
Tree Comment:

PISSARD PLUM 162586SYS SMALL10.088

Maint. Comment:
Tree Comment:

PISSARD PLUM 162638SYS SMALL8.0108

Maint. Comment:
Tree Comment:

PISSARD PLUM 162666SYS SMALL14.0128

Side:Block of EVENLARCH ST3100On the:

Maint. Comment:
Tree Comment:

QUEEN ELIZABETH MAPLE 1999278SYS SMALL3.068

Side:Block of EVENW 15TH AV2400On the:

Broken branch. Disp crew to attend. 03/08/2023
KK

PRIORITY 3

Notification:
NO CONTACT
03/08/2023

Common Name NB Cell DBH Next Maint. Cond Wire Serial

E-mail:

2496 W 15th Av

City of Vancouver - FOI 2023-365 - Page 5 of 108
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VANTREE
Tree Detail with Work History

07/26/2023 12:51 pm

Serial  131509

 2,300 W 15TH AV

N

 3

 2

 10.00

 4

5

Y

R

N

N

CTBG

GLOBE CATALPA

 2,385 W 15TH AV

 8

ODD

SYS SMALL

ADDRESS

NEIGHBOURHOOD

ASSIGNED

ON STREET BLOCK

STREET SIDE

CELL

SPECIES

COMMON NAME

HEIGHT

DBH

CONDITION

CURB

WIRE

LAND USE

PLANT AREA

BASE PLANTING

ROOT BARRIER

NEXT MAINTENANCE

SITE COMMENT

TREE COMMENT 

MAINTENANCE COMMENT 

COMMENTIPM INFESTATION LEVELCODEWORK TYPEDATE WORKED CREW LEADER

01/23/1997 R-PLANT AP

05/07/2001 SYS LARGE RC

03/14/2002 SYS SMALL LJ

05/04/2005 SYS SMALL DB

07/11/2008 PRIORITY-I R-STORMHK

07/14/2009 PRIORITY-I R-MVAGO

08/24/2009 SYS SMALL RC

07/21/2010 INSPECT GO

09/22/2010 PRIORITY-I R-FAILUREDD

08/27/2012 SYS SMALL BLP

07/18/2013 INSPECT DB

08/28/2014 SYS SMALL DY

06/16/2021 INSPECT Cprune: sidewalk clearance.BC

08/30/2021 INSPECT BC

03/08/2023 PRIORITY-I R-STORM section down blocking sidewalkBJH

03/08/2023 INSPECT R-STORMKK

07/13/2023 CLEARANCE C-SIDEWALKJAB

WORK HISTORY

NLIGHTS

1Page of 1

2385 W 15th Av

City of Vancouver - FOI 2023-365 - Page 6 of 108



VANTREE
Service Request Details

233996

2385 8

Request ID:

Address: Neighbourhood:W 15TH AV

02/27/2023
DL

,,,
<File attached in EM Pro> Main branch of boulevard tree broken by heavy 
snow and lying on sidewalk.   There is another one same block at east end 
of the street.   While you are here could you remove a dead Rowan tree 

Request
Name: Address: Phone:

Comments:

Work Required:

Received By:
Request Type:

Date Received:

B/BRANCH

Inspection
Comments: Date:

Inspected By:

Inventory Information with Last Work History

Maint. Comment:
Tree Comment:

GLOBE CATALPA 1315094SYS SMALL10.038

Side:Block of ODDW 15TH AV2300On the:

Section of catalpa down blocking sidewalk and needs to be cleared. Disp Brad 
H.

03/08/2023
KK

PRIORITY 3

Notification:
NO CONTACT
03/08/2023

Common Name NB Cell DBH Next Maint. Cond Wire Serial

E-mail:

2385 W 15th Av

City of Vancouver - FOI 2023-365 - Page 7 of 108
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2396 W 14th Av 
VANTREE 
Tree Detail with Work History 

Serial 193143 

ADDRESS 

ASSIGNED 

NEIGHBOURHOOD 

CELL 

2,396 W 14TH AV 

N 

8 

6 

SITE COMMENT 

ON STREET BLOCK 

STREET SIDE 

2,300 W 14TH AV 

WIRE 

LAND USE 

PLANT AREA 

EVEN 

R 

N 

TREE COMMENT 

MAINTENANCE COMMENT 
R-<lead 

DATE WORKED WORK TYPE 

05129/2002 INVENTORY 

06/25/2008 CLEARANCE 

10/21/2009 INSPECT 

06/09/2010 INSPECT 

07/05/2021 INSPECT 

10/19/2021 INSPECT 

01/13/2022 INSPECT 

03/08/2022 INSPECT 

03/15/2022 REMOVAL 

CREW LEADER 

GO 

BC 

GO 

GO 

BC 

BC 

BC 

BC 

MC 

SPECIES 

COMMON NAME 

HEIGHT 

DBH 

CONDITION 

CURB 

ROOT BARRIER 

07126/2023 1 :09 pm 

CHLA 

LAWSON CYPRESS/PORT ORFORD CED 

5 

36.00 

0 

N 

N 

BASE PLANTING N 

NEXT MAINTENANCE STUMP 

LIGHTS N 

WORK HISTORY 

CODE 1PM INFESTATION LEVEL COMMENT 

R-DEAD 

R-DEAD Tree needs to be removed but is not in ad1 

R-DEAD 

R-DEAD Tree is listed as a removal .2 
R-DEAD 

Page 1 of 1 

City of Vancouver - FOi 2023-365 - Page 8 of 108 



VANTREE
Service Request Details

198198

2396 8

Request ID:

Address: Neighbourhood:W 14TH AV

07/02/2021
YX

Giant cedar appears to be dead and could be dangerous. It needs to be 
removed.

Request
Name: Address: Phone

Comments:

Work Required:

Received By:
Request Type:

Date Received:

INSPECT

Inspection
Comments: Date:

Inspected By:

Inventory Information with Last Work History

Maint. Comment:
Tree Comment:

JAPANESE SNOWBELL 2320489SYS SMALL3.088

Maint. Comment:
Tree Comment:

ENGLISH HOLLY 148377SYS SMALL12.8108

Side:Block of EVENBALSAM ST3000On the:

Maint. Comment:
Tree Comment:

COMMON HORSECHESTNUT 148346SYS LARGE26.048

Maint. Comment:
R-deadTree Comment:

LAWSON CYPRESS/PORT ORFORD CED 1931430STUMP36.068

Side:Block of EVENW 14TH AV2300On the:

Dead cypress in cell 6. R-dead. 07/05/2021
BC

ROUTINE

Notification:
PHONE
07/05/2021

Common Name NB Cell DBH Next Maint. Cond Wire Serial

E-mail:

2396 W 14th Av

City of Vancouver - FOI 2023-365 - Page 9 of 108
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2396 W 14th Av 

Address: 2396 W 14TH AV 

Request 

Name:s.2-2Tf 

VANTREE 
Service Request Details 

RequestlD: 198731 

Comments: · .22(1) has concerns about the health of the lar e cedar t ree located on the 
· .22(1) 
·.,,~ 1 J Isn't sure if City tree or privat e tree. It's on the private 
property side of t he sidewalk. You can see it using Google Street View. It 
was difficult to determine whether this was a privat e tree by using VanMap 
and the Street Tree Open Data catalogue did have a cedar type of t ree 

Inspection 

Comments: Lawson cypress tree is already listed for removal in cell 6. 

Inventory Information with Last Work History 
Common Name 

JAPANESE SNOWBELL 

Tree Comment: 

Maint. Comment: 

ENGLISH HOLLY 

Tree Comment: 

Maint. Comment: 

On the: 3000 Block of BALSAM ST 

COMMON HORSECHESTNUT 

Tree Comment: 

Maint. Comment: 

LAWSON CYPRESS/PORT ORFORD CED 

Tree Comment: R-dead 

Maint. Comment: 

On the: 2300 Block of W 14TH AV 

NB Cell 

8 8 

8 10 

8 4 

8 6 

DBH Next Maint. 

3.0 SYS SMALL 

12.8 SYS SMALL 

Side: EVEN 

26.0 SYS LARGE 

36.0 STUMP 

Side: EVEN 

Neighbourhood: 8 

Date Received: 07/ 14/ 2021 
Received By: nl 

Request Type: I NSPECT 
Work Required: ROUTINE 

Cond 

9 

7 

6 

0 

Date: 07/ 15/ 2021 
Inspected By: BC 

Notification: 07/ 15/ 2021 
PHONE 

Wire Serial 

232048 

14837 

14834 

193143 

City of Vancouver - FOi 2023-365 - Page 10 of 108 



VANTREE
Service Request Details

203031

2396 8

Request ID:

Address: Neighbourhood:W 14TH AV

10/18/2021
DL

They received a call from Urban Foresty saying that this dead tree would be 
removed in September but it is still there and now it is dropping all of its 
needles everywhere. They are very anxious for it to be removed.

Request
Name: Address: Phone:

Comments:

Work Required:

Received By:
Request Type:

Date Received:

REMOVAL

Inspection
Comments: Date:

Inspected By:

Inventory Information with Last Work History

Maint. Comment:
Tree Comment:

JAPANESE SNOWBELL 2320489SYS SMALL3.088

Maint. Comment:
Tree Comment:

ENGLISH HOLLY 148377SYS SMALL12.8108

Side:Block of EVENBALSAM ST3000On the:

Maint. Comment:
Tree Comment:

COMMON HORSECHESTNUT 148346SYS LARGE26.048

Maint. Comment:
R-deadTree Comment:

LAWSON CYPRESS/PORT ORFORD CED 1931430STUMP36.068

Side:Block of EVENW 14TH AV2300On the:

Tree needs to be removed but is not in advanced state of decay for cell 6. 
Superintendent will have to schedule the work.

10/19/2021
BC

ROUTINE

Notification:
NO CONTACT
10/19/2021

Common Name NB Cell DBH Next Maint. Cond Wire Serial

E-mail:

2396 W 14th Av

City of Vancouver - FOI 2023-365 - Page 11 of 108
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VANTREE
Service Request Details

206047

2396 8

Request ID:

Address: Neighbourhood:W 14TH AV

01/12/2022
DL

Large cedar tree is dead.  Boulevard tree needs to be removed. Caller says 
was told the tree would be removed September 2021 but it is still on the 

boulevard.  Previous request 101015171233

Request
Name: Address: Phone:

Comments:

Work Required:

Received By:
Request Type:

Date Received:

REMOVAL

Inspection
Comments: Date:

Inspected By:

Inventory Information with Last Work History

Maint. Comment:
Tree Comment:

JAPANESE SNOWBELL 2320489SYS SMALL3.088

Maint. Comment:
Tree Comment:

ENGLISH HOLLY 148377SYS SMALL12.8108

Side:Block of EVENBALSAM ST3000On the:

Maint. Comment:
Tree Comment:

COMMON HORSECHESTNUT 148346SYS LARGE26.048

Maint. Comment:
R-deadTree Comment:

LAWSON CYPRESS/PORT ORFORD CED 1931430STUMP36.068

Side:Block of EVENW 14TH AV2300On the:

Cypress tree in cell 6 is already listed as removal as of July 2021, R-dead. 01/13/2022
BC

ROUTINE

Notification:
NO CONTACT
01/13/2022

Common Name NB Cell DBH Next Maint. Cond Wire Serial

E-mail:

2396 W 14th Av

City of Vancouver - FOI 2023-365 - Page 12 of 108
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VANTREE
Service Request Details

208205

2396 8

Request ID:

Address: Neighbourhood:W 14TH AV

03/07/2022
DL

Citizen advises that the tree in  has put 2 
different requests (15171233, 15675280) through to have it removed. It 
has not been removed.  would like to speak to someone in the 
department regarding this. Please contact soon.

Request
Name: Address: Phone:

Comments:

Work Required:

Received By:
Request Type:

Date Received:

REMOVAL

Inspection
Comments: Date:

Inspected By:

Inventory Information with Last Work History

Maint. Comment:
Tree Comment:

JAPANESE SNOWBELL 2320489SYS SMALL3.088

Maint. Comment:
Tree Comment:

ENGLISH HOLLY 148377SYS SMALL12.8108

Side:Block of EVENBALSAM ST3000On the:

Maint. Comment:
Tree Comment:

COMMON HORSECHESTNUT 148346SYS LARGE26.048

Maint. Comment:
R-deadTree Comment:

LAWSON CYPRESS/PORT ORFORD CED 1931430STUMP36.068

Side:Block of EVENW 14TH AV2300On the:

Tree in cell 6 is listed as a removal, R-dead. Homeowner has been waiting 
patiently. WO generated.

03/08/2022
BC

ROUTINE

Notification:
NO CONTACT
03/08/2022

Common Name NB Cell DBH Next Maint. Cond Wire Serial

E-mail:

2396 W 14th Av

City of Vancouver - FOI 2023-365 - Page 13 of 108
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VANTREE
Tree Detail with Work History

07/26/2023  1:03 pm

Serial  223706

 3,100 BALSAM ST

N

 19

 6

 94.00

 0

N

N

CE

R

N

N

PPNIIT

LOMBARDY POPLAR

 2,406 W 15TH AV

 8

ODD

STUMP

ADDRESS

NEIGHBOURHOOD

ASSIGNED

ON STREET BLOCK

STREET SIDE

CELL

SPECIES

COMMON NAME

HEIGHT

DBH

CONDITION

CURB

WIRE

LAND USE

PLANT AREA

BASE PLANTING

ROOT BARRIER

NEXT MAINTENANCE

SITE COMMENT

TREE COMMENT 

MAINTENANCE COMMENT 

COMMENTIPM INFESTATION LEVELCODEWORK TYPEDATE WORKED CREW LEADER

12/12/2007 INSPECT GO

01/15/2008 SYS LARGE JJC

10/20/2009 PRIORITY-I R-FAILUREJJC

02/21/2011 INSPECT GO

02/29/2012 INSPECT LL

03/15/2012 INSPECT DG

06/05/2012 SYS LARGE KB

07/23/2015 INSPECT BC

08/24/2015 PRIORITY-I R-BHBDY

09/14/2015 INSPECT BC

05/27/2016 INSPECT DG

11/07/2021 INSPECT JJC

11/08/2021 INSPECT BC

11/08/2021 PRIORITY-I R-BHBMC

11/09/2021 SYS LARGE Removed deadwood and reduced a couple of scaffold limbs.MC

11/25/2021 INSPECT No loose looking branches at this time.Has adequate clearance from hydro wires and no visible hazards in crown.RAB

06/15/2023 REMOVAL R-FAILUREMC

06/15/2023 INSPECT R-FAILUREKK

WORK HISTORY

NLIGHTS

R-Failure. split open

1Page of 1

2406 W 15th Av

City of Vancouver - FOI 2023-365 - Page 14 of 108



VANTREE
Service Request Details

243681

2406 8

Request ID:

Address: Neighbourhood:W 15TH AV

06/14/2023
DL

Crews are on site working on a gigantic tree whose branches fell and cause 
an evacuation.  are asking and requesting the tree removed 
because its the   Fire Department 
said a huge portion is rotted.

Request
Name: Address: Phone:

Comments:

Work Required:

Received By:
Request Type:

Date Received:

B/BRANCH

Inspection
Comments: Date:

Inspected By:

Inventory Information with Last Work History

Maint. Comment:
R-Failure. split openTree Comment:

LOMBARDY POPLAR 223706CE0STUMP94.0198

Maint. Comment:
Tree Comment:

PLANTING SITE 1973229TBP-C3.0218

Maint. Comment:
Tree Comment:

PLANTING SITE 1970139TBP-C3.0228

Maint. Comment:
Tree Comment:

PLANTING SITE 1889579TBP-C3.0238

Maint. Comment:
Tree Comment:

PLANTING SITE 1889569TBP-C3.0248

Side:Block of ODDBALSAM ST3100On the:

Maint. Comment:
Tree Comment:

HEDGE MAPLE 162159SYS SMALL11.038

Side:Block of EVENW 15TH AV2400On the:

Lombardi popular at back lane in cell 19 split and crushed vehicles and 
property damage. Crew started removal. Still head and spar to remove. 
Incident reports created by Mike C.

06/15/2023
KK

ROUTINE

Notification:
NO CONTACT
06/15/2023

Common Name NB Cell DBH Next Maint. Cond Wire Serial

E-mail:

2406 W 15th Av

City of Vancouver - FOI 2023-365 - Page 15 of 108
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VANTREE
Service Request Details

243885

2406 8

Request ID:

Address: Neighbourhood:W 15TH AV

06/16/2023
DL

,,,
*2nd SR.
<File attached in EM Pro> Diameter - approximately 4 feet or more.
Length- approximately 50 ft.
On balsam south of west 15th ave

Request
Name: Address: Phone:

Comments:

Work Required:

Received By:
Request Type:

Date Received:

REMOVAL

Inspection
Comments: Date:

Inspected By:

Inventory Information with Last Work History

Maint. Comment:
R-Failure. split openTree Comment:

LOMBARDY POPLAR 223706CE0STUMP94.0198

Maint. Comment:
Tree Comment:

PLANTING SITE 1973229TBP-C3.0218

Maint. Comment:
Tree Comment:

PLANTING SITE 1970139TBP-C3.0228

Maint. Comment:
Tree Comment:

PLANTING SITE 1889579TBP-C3.0238

Maint. Comment:
Tree Comment:

PLANTING SITE 1889569TBP-C3.0248

Side:Block of ODDBALSAM ST3100On the:

Maint. Comment:
Tree Comment:

HEDGE MAPLE 162159SYS SMALL11.038

Side:Block of EVENW 15TH AV2400On the:

Tree in cell 19 was removed. 06/19/2023
MC

ROUTINE

Notification:
NO CONTACT
06/19/2023

Common Name NB Cell DBH Next Maint. Cond Wire Serial

E-mail:

2406 W 15th Av

City of Vancouver - FOI 2023-365 - Page 16 of 108

s.22(1)
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VANTREE
Service Request Details

243936

2406 8

Request ID:

Address: Neighbourhood:W 15TH AV

06/16/2023
DL

,Vancouver,
A large tree had fallen on W 15th Avenue earlier this week and the City 
crew had come by to remove some debris. There is still a large amount of 
debris that remains (e.g., a mound of wood) on the City boulevard and 

 would like to know when the City will come by to clean the rest up. 
Please contact.

Request
Name: Address: Phone:

Comments:

Work Required:

Received By:
Request Type:

Date Received:

B/BRANCH

Inspection
Comments: Date:

Inspected By:

Inventory Information with Last Work History

Maint. Comment:
R-Failure. split openTree Comment:

LOMBARDY POPLAR 223706CE0STUMP94.0198

Maint. Comment:
Tree Comment:

PLANTING SITE 1973229TBP-C3.0218

Maint. Comment:
Tree Comment:

PLANTING SITE 1970139TBP-C3.0228

Maint. Comment:
Tree Comment:

PLANTING SITE 1889579TBP-C3.0238

Maint. Comment:
Tree Comment:

PLANTING SITE 1889569TBP-C3.0248

Side:Block of ODDBALSAM ST3100On the:

Maint. Comment:
Tree Comment:

HEDGE MAPLE 162159SYS SMALL11.038

Side:Block of EVENW 15TH AV2400On the:

Tree was removed in cell 19. 06/19/2023
MC

ROUTINE

Notification:
NO CONTACT
06/19/2023

Common Name NB Cell DBH Next Maint. Cond Wire Serial

E-mail:

2406 W 15th Av
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VANTREE
Service Request Details

243882

2406 8

Request ID:

Address: Neighbourhood:W 15TH AV

06/16/2023
DL

Vancouver,
Related to case # 201000660524
The large tree that came down this week still hasn't been removed and 
citizen would like to know when the clean up will be done as the lane 
between W 15th Ave to W 16th Ave along Balsam St is still closed and 
there are temporary no parking signs in front of citizen's house, also large 
portion of the tree is still standing and citizen would like to know will the 

Request
Name: Address: Phone:

Comments:

Work Required:

Received By:
Request Type:

Date Received:

REMOVAL

Inspection
Comments: Date:

Inspected By:

Inventory Information with Last Work History

Maint. Comment:
R-Failure. split openTree Comment:

LOMBARDY POPLAR 223706CE0STUMP94.0198

Maint. Comment:
Tree Comment:

PLANTING SITE 1973229TBP-C3.0218

Maint. Comment:
Tree Comment:

PLANTING SITE 1970139TBP-C3.0228

Maint. Comment:
Tree Comment:

PLANTING SITE 1889579TBP-C3.0238

Maint. Comment:
Tree Comment:

PLANTING SITE 1889569TBP-C3.0248

Side:Block of ODDBALSAM ST3100On the:

Maint. Comment:
Tree Comment:

HEDGE MAPLE 162159SYS SMALL11.038

Side:Block of EVENW 15TH AV2400On the:

Tree in cell 19 was removed. 06/19/2023
MC

ROUTINE

Notification:
NO CONTACT
06/19/2023

Common Name NB Cell DBH Next Maint. Cond Wire Serial

E-mail:

2406 W 15th Av
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VANTREE
Service Request Details

243884

2406 8

Request ID:

Address: Neighbourhood:W 15TH AV

06/16/2023
DL

*Complaint- Wishes to make a complaint re: the tree issues 
 There is a 7 storey high tree 

that had large branches fall (and crush 2 vehicles and take out power
lines). The fire dept attended and stated the tree is rotted out on the inside
and would be removed in a few days. It has been a few days and this has
not been done. They have also asked what the status of the tree is (and

Request
Name: Address: Phone:

Comments:

Work Required:

Received By:
Request Type:

Date Received:

REMOVAL

Inspection
Comments: Date:

Inspected By:

Inventory Information with Last Work History

Maint. Comment:
R-Failure. split openTree Comment:

LOMBARDY POPLAR 223706CE0STUMP94.0198

Maint. Comment:
Tree Comment:

PLANTING SITE 1973229TBP-C3.0218

Maint. Comment:
Tree Comment:

PLANTING SITE 1970139TBP-C3.0228

Maint. Comment:
Tree Comment:

PLANTING SITE 1889579TBP-C3.0238

Maint. Comment:
Tree Comment:

PLANTING SITE 1889569TBP-C3.0248

Side:Block of ODDBALSAM ST3100On the:

Maint. Comment:
Tree Comment:

HEDGE MAPLE 162159SYS SMALL11.038

Side:Block of EVENW 15TH AV2400On the:

Tree in cell 19 was removed. 06/19/2023
MC

ROUTINE

Notification:
NO CONTACT
06/19/2023

Common Name NB Cell DBH Next Maint. Cond Wire Serial

E-mail:

2406 W 15th Av
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2406 W 15th Av - 2021 

ARBOR!CUL TURE INCIDENT REPORT 
I (Report of Damage Due to Tree / Branch Failure) 

(Revised Nov 16, 2012) L:~' 
~- ·:;·:\f.}-}:,J,<::t: 

Incident Locati~n: _ _ 2,_'-f_o_~ _ _ vJ ___ , ~--~lrJ _ _ E _______ _ 
Incident Date: _J_f_ 1 • Incident Time: 

MM DD YY 

Inspector / Crew Leader: _ _,:31?...,__,, __ ?rfy__.__A-__ _,~:::;__-'------------­
lnspection Date: .l.1_1 0) I '2;'\ Inspection Time: _ _____:_l_!_J_·.--=o~o __ w_. p.m. 

. MM DD YY C/' 
(t;oP1JNZ04 (ropil:A&') Tree and Event Information 

11 

Tree Species: (7 P N l 1 ( Cell: f 1 D1311 (in): PJ '1 HGT (ft): f 00 h 
ID ~ ~ ...... "'\ IJ,,,, 

_ Length: rv1 ·, Whole Tree Failure: Yes 1(!!9 If No, size of broken Li~: Diameter: 

Condition of part that failed (e.g. "dead"): _ _ l-,_l_V_,tac......---------- --- ­
Probable Cause(s) fot Failure: ()tvt r-(. \Iv I IIJv 1/v'\,t'\., ,J €:znivL, 

lr1-A1 v,-(j vuuf v€b r,v i11+ · \.J (tJ () l,;tJ 4,D · 

D·efects Outwardly Visible, Prior to Failure: Yes/fo;; P~int of fai_lure visible from the groundao 

Photographs (show number taken): Address:~ Entire Tree: M: Fallen Branch: 2 ,;'( 

Point of Attachment: 7L: Damage: b-1 On which Camerat6D9, ~b / ~ f 1 ';t'/ 
Damage Information 

s.22(1) 
Description of Damage to Property / Vehicle: _ 

f;u(l.N~ to t~ {pv{l') IJjJq 

Damaged Vehicle Information: 

1. 

2. 

Make: _ _______ _ _ Model: _ ________ License: ____ _ 

Make: __________ Model: _ ________ License: ____ _ 

Property/ Vehicle Owner: ___ _ 
s.22(1) 

Property / Vehicle Owner Address: _ 

Pho7: 
'1---- - -----

•"-'-\ I / 

. Superintendent Section 

---

Listed in VanT ree: ® No Serial # tJ31-JJJspecies Code:WAJ I / L Condition: _kZ_ 
Last Drive-by Inspection Prior to FaHure: Date: Q.3__; 21'__1 1.L. conducted b~ 1r <l :S G 

DD YY . 

Date:_/j_12:!21 ~ 
MM DD YY 

Arboriculture· .. 955 Evans Avenue • Vancouver, BC • V6A 4C8 

Phone 604.257.8600 • Fax 604.257.8192,. www.vancouverparks.ca 

City of Vancouver - FOi 2023-365 - Page 20 of 108 
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2406 W 15th Av - 2021
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2406 W 15th Av - 2021
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