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Dessureault, Sophie

From
:

Parks - Urban Forestry - Truck Phone - A5856
Sent:

Thursday, June 15, 2023 7:26 AM
To:

PB Street Trees
Subject:

2406 W
15 .3

2406 W 15th Av - 2023
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From
:

Parks - Urban Forestry - Truck Phone - A5856
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Dessureault, Sophie

From
:

Parks - Urban Forestry - Truck Phone - A5856
Sent:

Thursday, June 15, 2023 7:28 AM
To:

PB Street Trees
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Dessureault, Sophie

From
:

Parks - Urban Forestry - Truck Phone - A5856
Sent:

Thursday, June 15, 2023 7:29 AM
To:

PB Street Trees
Subject:
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C.,,(D <hufficatiotlttien -T- boumood 

201Cll0591671 "'-· ;ardP:lrkl~Ma~C- Kiu ibno 

2010000S0417 "'-· ;;,rdhrkT~Ma~C- Kiu ibno 

201000419037 "'-· ;andhrtTl'ftSM;a~c_, Kiuaqno 

201000S7!307 r-~ -atidhrkTn:,esM;a~C:r.se Kiti~ .---, ,---, 

MainCue.Oct:ioih 

12 

TheCitytrtt iftfrot-itofthis ;;rddrezis ~.1111dd~ Thecicile,)-,ld likei't.~. his a~lnut l'lfftN!tdropsbr.inches ;iitldwa~ . lkm;a,ke,: a 

bigt1WSSth~NCitydoes:notdeanup..Ae;i,,elrttMCffl:cntnowifthisc:1nbettmCN«I.Notlethettis :also;a Citytttton~ Se:dmis~n~ abo 
like this tl'ttnuiruined or ~ 

(lsthis~immedia~xtion~?): 

No 

l<JTSI.AHO 

Ahff bol.n ,up,eritundmt ~ 

(Don'tffljun.--.,.doaffle-custom«,equin:corcct?): 

- yptofrc,qucs&5Piowiixdi?b U$;' ini ~lnur; b'ie-.t ri'oni'orcifi:iii.snouseiovcrgo,,,,n;;,nd iiEnt biiriprur,eo~s,.Cibi~~~ 
atldhu togooutawite a day with broom to sweep up~ ""'3lnw a~ •-n :iidewdr/l'Olld :iilld - in.side the &orlt ~rd. Cituen s:aid~ bminitd mub:ip\e 

requcst6ofopn..'lircbutnothirc1'1a:.bttf\done,a~ ~ ~ and wo,dd lib tok,,-Wlen thetr'ttwillxpn,,edor_,.if~~ 
atld~;ant af'IOther type oftrtt.(b this ai,irn.medbcie ~ request?): NoHeig;hbourhood: kl1SII.ANOAfter hours $1.1perircendeflt aru: NOl'V'l(Oon'udi:justr,ecord, 
~theOJsaomer.--...-econt~?l, Yes 

~ 
Typeofrec,..ie::t: 

PffMdedtt;aib: 
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... _,,,..,.. 
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YPOFile:VA2~n4942JOOblodtofW14thA\<eTrttbr.r,nch l;arge-wtNSblenO¥tt_.;aaOnaaos:sthero;adblOCQlgbothdirectio:liuof~Nopowe,-­

li~dowi 
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Yes•• 

l<JTSI.AHO 
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Typeofreque:;t: 

(bthis ;al\immedi;Jte-xtior,~?): 

No 

l<JTSI.AHO 

Amr~ ,uperiru.r,dent ~ 

Yu 

c""""' 

..... 

..... 

WEB 

OientPhone 

..,.,.._ 
i:!:!lll 

I 
I~ 

Orpni..""fflClrl VPODi~ 6042.154912, 
/ fcomm 60421.54934 

c:ruu, Cbte ao:ae tbu a~ SlASbtu5 

17~a .... 20l3 20230519 ......,,,..,. Attained - ea~ Oetk'd 

25-A.-2022 20220908 funher~ Atuined -ease a~ 

26-hb-2023 20230227 fun:herxtiotl Att:;ained ♦CaseOou,d 

l o-M;a.,..2023 20Z)OSU f1..nher ;l!ction ~ined ♦Ca!ole0o$ed 

PR_UrbaRfOt"Ctr)I-SlTed: 
TrttWortR-~ Y:ainTree.Ca~Cne:ated 
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PR_Urbiinforctry-S17eet 
TrttWortR......-:n V:anlru.Ca~Cn;ated 

PR_Urban fordry ♦Strffl 

TrttWortReoi.:rt V;;w,Trtt.CaW:Ctu ~ 

Ustf\OICl!lNc,tc, 

VanTrtt URl upcbted to: 

taps://f,:,rrm.prd.nnu,u•,,,er-.a,/fofm/prni,:w/a,y_ffl_o;,v,rd\_brf_u'6?reque,tid:2010 
OOS91671.&o:a- mtt 

V:at1TrttURlupcbtedtot 

https:/ /fo,rrm.prd.v11- .a,/form/-prnit:w/a,y_ffl_";JGl'V\_btf_uwr?requestid=2010 
DDOS0417&..;a- ntTtt 

V:at1TrttURlup:l;Jtedtoe 

l'aps::/ /forrns.prd:nnc:CIU'IIOl'r.a,/form/pn:vi,ew/a,,,_ffl_x;ard\_btf_uwr?requestid=2010 
00419057&..;a- ntTtt 

V;l!riTrtt URlup»tedtcY. 
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~ 

.. 
~deuils:: 

(b: this :ar1 ftllT'ledirte ~ re,qlJCJt"?'I: 

No 

KITSllANO 

(Don't ffl ju=t ru«d, does: dw:-cu:;comer teq1,1ff coruct?'): 

i-''°e,,,UlOOO=e,967"'!141"="-"·•nd="""=T==e,M,e,,__.==,eC.,,,ee_-!-"'°"'!e",e,-,e_ ___ i~ -----j--------!t,...,,..-------------------------------------j'-'...,_.=----,~ ----

Type of req.,et: 

Ma"it1bninchofbouk-nnftttt broken byhnvy .---=I lyw,g onsid-lk. lher,e is anodwerone umeblock atca,r: mdofthc: sttttt. W,,. you lit'!!, nett add you 

remow :;i de;i,dRo,,,,r.,t1trtt~ rn, ======:... 
(bthis aR immedQte~ ~?'): 

Yes•• 

UTSlLANO 

~ hour,; .superiru.ndent ~ 

311 Corud:Centne la...-ect.edlw VanT.ru 

Yan Tree URL upcbted to: 

hnps:/./fortr,.:.prd.vancc,..,wr.a/form!ptni,,:w/COY_vd_-:;urth_b>(_uxr?requatid:2010 

0009674.&n;i, - nt1'tt 

Y:at1TrttURlupcbtedto: 
PR_Urb;r,i, for-cstry-Sc-eet laps:/.lfo,rms.prd.va-.-r.~o:,y-vd_";Urd\_bt(_uxr?requc:tid:2010 

l-''°""'Ul004""'1"'9"730"1"==·•nd="""='-="'M"',_"""""'"""'"'--l-"""'"'""'-"'----,!i?ZJ~ 1 · -------+--------1--------------------------------------+'w",a"--➔-;<,,El•L-;....----1i.,,,;i11 ..... --1f--''"" ....... ="'°"""-l- "''02"''°""""'"-I" ....... """"'""""'"""' '-l"""'""";..,=-c.=~,,a,. .... ,.__ -I-T"'==W"'""'""""''-"''-""-----+'v"'~"'"-=°'"~"'(>e""''""'""-----1-004"""1"'97"""_"'_,,.,-,,,_,,,,,..,,,,tt,_ _____________ --I 

.. 
Ptowxdetails:: 

A 1:arg,e tttt h~h,Jen on W15thAwnue ~ rtierd-.s ~ and the Gty- hMI come byto ,-- debris. Th.ere is.still a b rge: ~ntofdebris: ttm rem.a,,s 
(e.g.., ;, irnound of wood)Ol'I the City ~rd and ~ t,NOUld like ioblow when the City•il come by tod-, die l"e$tt.1p. Pluse COICd-

(ls this al\immediate~~?'): 

No 

UTSlLANO 

(Don't fflju:truon:1, does:d,e-eu::;'tOmettequftcoroct?'): 
Y:at1TrttURl~edto.: 

PR_Urbiin forcstry•S~ l'aps://fonns.pnin-...~o:,y-vef_-:;urch_bt(_uxr?requatid=2010 

f-'°""'1000666,ee,=•"1"="-"·•nd=""ee'ce' ==eeM,e•-=="""'"'--t""""'"'·"'-"'-----~=~ztu.1 __ e,_ __ --lf-------+--------------------------------------ll"...,..='--i..:z'2fTT -,_· ___ f'1..,.,..>±tlli.- --lf-'"'.,"''""'~"202"','l--"'02"''°""""'"1"""""""-"'""""'""". ¥""'=;..,=-c.=•-"a"'°"""'--- -t'"'==w,,,,..,eoo,•-,,.,...,.,,,,__ __ -t'v"'~"'"==-,,-,,o-...,,,..,.._ ___ -t ...... ""'"•=-•2-,,.--,.,,,,,,-=--------------1 

201(0()66,S826 r-.-,Servic:esfttdbxk~ 

Type-offttdbad:: 

Oep,utmmt: 

201000660524 

Prot,,idedru~ 

Citizen ....i::hestomUie .11 ~rq;a,rdirgthetree ~ bet.ind lhc ;iibow. ~s. ~ ~ ,.,.._...,.....,_.,.._ ~h~b r;.,e 

bni~ bl(;iindawh twovehides-ar.:I uke outpowe, Ii~ ~ The M ~ -and City ~tided. Acityoffidaf .sbtied1h:attMtrtt is rott«lovtontheiruide .i,rad 
W'CK.ld lie rtmowd in ii fewd;ays. It h~~ :a fcwcbys iondthis ha$"°' been donre. l'Mylvve -;&,o ;,,ked ..ti:at thc strnas ofthetrtt is{;and...+!:at isgoi,c to bot done} 

to the U~n ~cleplirtmfflt :andthi:y ~ yet. 110 he:ar b;ack.Thcy 11o!T cor,cemedthat the ~~llafofthetrft isgoi,c tohll. At d!ispoint birse ~ of 
thctrtth:a<tthilenOW:rNfice (Once thiswedc-a~ 27r1j btothtd"'9P"(l~lirle,:ffomthtttet bnncheshl!ing-t. 
Thq-haw~hurdtfvt diiete ~ been ctherfasue:s """'the: trtt in the past (1h:atthey haw hc:ard &om othff neighbou~ 22r,1 1llf:y 
wishto::cp,e-akto;a, ~ in thedq:i;artmclltreprdingthistrtt;w1d~litttoknow...ti:,t ish11ppenii,g¥0ith this ttttASN>. Citiotn-.0~ itis ;i ~ 

"""" 
(Don't ask jurt recon!, does the W$'1:0rl'I« requft corc:xt?'): ...... 311 _ Corba Ccrttre: -

'""""" Omne.form Uoclued i... ~em 
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2010006605,24 l"iu-andP'-airtTrttSMa~C- Xit.ibno 

20100MSUJJ1 l"iu-and hrkTrtt$Ma~~ kitsibno 

c,- :ireon.sile working01"1:i~tree_,._bnnchcsfdl :indat1S1e-a11~~ ElJJ==============::i 
~ lQii::==::::::;::=11 fft~s:iid:ihupeponi:,nis~ 
[b~-animmedirtextion ~?): 

No 

KfTSUHO 

After hour,; .supcri!Urldt'trt-airit.a: 

(Don't ask ju::t ruon:I, ~ tht' OJ~« r,equft COlnCl?): 

LGOUOn ·ypeof~ U#ro,,idt~: btg,etrttOl'lboult'-n,rdiso.«cr- :indrootJ-af"t'd:i~OW'fl'orc:prde, -andtlt'irt,~. bin 
...nt.t't b 1v:it. rvdlinr:frontnrd obrrts.Multio1t' 6" d~ ...__ br:illtht'stlt'-t'd te'l'!O'r.lLM..:.-......,rhoo,d: IOTSllANOAftcrhours .,.._,;~ :irn: North 

Type-of~: 

We -a.rev.riti~to:idtd'l:ityouplt':iwdt'~ withtht';aphicbOl'ltht'cht'n'yblouomdire:dyout:sidt'dcvhou:ae.!Ne're:~tht':iphid5vr,il n,aw~tht'p:intson 
our property too. Also. the upper bn~ nC't'dtrirMwg, They -af"t' impeding on oi,pt0ptrty :itw:I in tM ~d lht' growthoftht' tTtt5 Ol'IOW' property. Th-ants.so 
mod,. 

(hthis-animmt'diatt'xtioti neqocst?): 

..... ~ . 
W<B I . 

. .,.,.., 14-Juf't-2023 20230616 """'"""°" 
.,.,.1, 19-0ct-2022 2022102.4 fl.rthet :io:iiorl 

PR_Urban forctry•Str«t 
Aminccl • Cue Oosed TrttWorkReoUt'fl 

PR_Urbanforetry•Str«t 
Atui~. Cue Oosed TtttWorkRea-.:n 

PR_Urb:mforcnry-Strttt 

V-anlrtt CawCle:itec! 

V-anlrttC3~C:ru tt'd 

V:inlf"t"t'URlupdnedtv. 
taps:/ /forn':,s.pnlv:iil¥0UYt't,a/form/pnMl:w/COY_vd_$Utch_bo(_\lwt?requeuid:2010 
OJ660S1AR...,,.-=""'...,.tt 

V:inT,-URlup,»tedtv. 

taps:/ /fo,mts.prdv:iintOWt"t.~/COY_vd_-:.,urch_bo(_\lwt?requeuid=ZOU> 
001S4001ki:i~rrtrtt 

i-''°='"'°"'=<!1<,38",7f"~-="="'P¥:..:k""T==:::M,:•-===c.,,"'---f"'°'""'""'-"'-----,•is22e'!2~1JT::::ll ~------+----------1'"°::...------------------------------------f'W:,EB,,__--,e•~,iam--,JIJ ------f',-,'S-ll Hul't-202:3 N/A CM-rOue· W-ork-.&:..... TrttWorklleauat V:ot1TrttC31lCCttatied 

VanTtttURlup,»ttdtv. 
taps:/ /fo,mts.prdv:iincowt't.~/COY_vd_x~rch_bo(_\lwt?requestid:2010 
00631317&ti:i_,,......_ 

Pn,,,.idt'det:iik 

Citizen .s:iiid :.bout 10mi11 ;;r,g,there wn a loud'cr:isfl ;;indiocM:t'd~ ;arid thert' is :i brg_e trtt bninch !hat'5f.a!lein on tl'tt'~ or .anddt'nlledit. Tht' br:incl'lis -about 

two car lfflcths wid the lr\lek is :ibout :i ~ II site. Ulrg,etrtt bnMftthU'sontop dthc or. Pl,ux hJ<W: it~ ;and :idvi:.ed citittn to a ll IC8C. 

(hthis-an~iatt'xtioti~?): 

l(f!SILAN() 

Attert.ours.supcrirundt'trtaru: 

(Don't ask jurt ,-,i, does the o.istomer r,equftCOl'CC:t?): 

Ptoiwidt'detaik 

Brot.enbnondl impedWlg ~ :i~~ frontofthishouSt'. 

(ls~ -animrnt'diate xtion neqocst?): 

Yes•• 

KfTSUHO 

After houn-.supcri!Urldt'trt-airt'.a: 

YariTtttURlup,»ttdtv. 
Plt_Urbanforctry·Str«t llttps:/ /fo,mts.prd.v:iincowt't.~ / COY_vd_x-arch_bo(_\lwt"?requestid=ZOU> 

---1---'7::,·Ju"~"'202"""!3e--"202=30609=µ."""'=e.'!>"""'!O.:!-l=-=;...t=•,:C,,,=Oo,=,d'--l-"T=.=:W:.,°"':.,.'="•'"""'=--➔Vc::~""T==C:,,•~=c,,","'"""----ll"0064611=:e1o,:1•=,••-o;-=~-=---------------1 

V:inlttt URlupdattdtv. 
=--..,.,,,)-, (Don'task ju::t r't'COl'd, dontht'~ur,equft~?): PR_Urbanforctry·Str«t taps:/ /forn':,s.pnlv:iil'ICOIA'lll:t.~/COY_vd_-:,,urch_bo(_\1St't?reque2id:2010 

L20~10004!!!!!_1!!9'11~sl!!~!t.!!•"'~""~'aJiT==•!!"'~'!l!"a!!'QJ!!!~!!£<=!!!....l.!'!oo,,;!l!"J:,-!!... __ ..1•!:·-~~=2._--_JL ______ _l_ __ :_ ______ _J __ _J _______________________ _Jle!'.2!le... _ _.a;miii::= ~ --J~ ~-'--''"'..,...='"'.,,=--''"'02"3022=',.""""'=="""'"·=-=;:::""'=·c,,,=o:::"""=--"T"'="-_,,=:.:•=~•""'"'----'-"....,,"'T"'==C.e:~c,°"='"""'-----"004=,..,.='=&o,,oo::-:,:·"""='---------------' 
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201000l49029 "'-· ;andP'MkT~Ma~c_, Kit:ibno 3100 to noo BALSAM SJ 

201000666126 "'-· aandParkT~Ma~C- Kiuabno 

31008ALSAMST(8loetg 

12 

Ptot.-idedeuib:: 

large lombardy p:,pl. iri Horth~of d ~y. bt;e br.inches-flydrolines. Abonunybnnc.hies h DCNl'inc wind storms. Huaused b"CffOUS situaationla 
ynrwtwnbrg:e braard tool( down hii;hwlUC" lines and alJ$il!'d ire. 

No 

KITSI.AHO 

Typr,eof,e,qi.,et: 

12 

Ptot.-idedetaib:: 

(bthis a11immediate~~?): 

Vu" 

................ 
KITSI.AHO 

Mter ~ ,uperilUl'derwt-.u: 

T,,-peof,e,qi.,et: 

12 

Pt-ow:ledetails:: 

Rdatted toa::ie I 201000660S241'he l;ar;e trtt th;at nmedowr,1hi,:Wttt .still luisn'tbeen rf:'!l'IO¥ll'd andcitii~-.ildlile to ltl'CIWwhen thedur,up wil be~ as 

theb iw between W 15th Ave toW 16th Aw aloni; Bal~ St is ,till dosed ~then: art: wnpor;ry r,op;,ricirg: sigu in fro&tofcit:it~"showe, -ahol~ portion of the 
trtt is .still standni; ;and Wen~ 6k,i,to bv:rw \Withe, trtt be~. 

(bthisa11immediate~~?): 

No 

................ 
KITSI.AHO 

Mter~,u~aru: 

(Don't ffl just ruord, dOl6 d,e:,customC'I' require coract?): 

V:at1TrttURlupcbtedtot 

PR_Urb;r,n forctry-S-a-eet 1-ctps://Jonr,,s.prd.vanc:c,ur,,,,er.a,Jform~/ a,y_ffl_$Urt:h_b>(_uwr?requesticl=2010 

Mobili:t-o i;!Zl't'T' _ .;,_ __ +----+---"a-ou-""'"''022~_ ,,202e,:2e,12e,11, _,,......,,,,,,:,c,e,,-ee· '-l""""''"';""'=·C,=w_,,a,,,..,.,,,.__ -t''-'==We,""',cR,s>-s,•=ee,_ __ -fv"'~"-'"-=~=""'='..,""-----+00=2-=-=•·,,.·-s:-="""'tt'----------------1 

V;anTree URlupcbtedtot 
PR_ Urb;r,r, forctry -Sc-eet 1-ctps://f,:,rrm.prd.vanu,u•,.-er.a,Jform/~/a,y _ ffl _ $Urt:h _ b>(_ uwr?requestid:2010 

Mcbile&,.., i:!2'(f!:,_..,;.. __ +----f-''"6-,elue,~2e,,Ol3"'/---''"'02e,30620""''f'"""'""""'''-'""°""."'-l""'""";"'"""=·C,:,w:ec0,e..,.ee,:e_ -f'>e,=cS.W,:,:""'="=-•""""'----j!'V~,e<!.C-"-':°'e,wc,en.es,,,o,d,e_ ___ f00666=e,"=-•e:,.,--="""'-"tt'------------- ---j 

V;anTrtt URlupcbtedtot 
PR_Urb;r,r, forctry-Sc-eet l-ctps://Jonr,,s.prd.v;anc:c,ur,,,,er.Oli/form/~/a,y_ffl_$Urt:h_b>(_uwr?requesticl=2010 

L.c20,e,,100ll06,ee,e,5;,708,ec;=er..,,·,nd="""='==eeM",_""'""'"c.z"'-...l!!°""!!!""'-"'----'s..::'.l( l) _ _;. ___ ....J. _______ .L ____________________________________ ....J!.,_.='-- ~·~;,;;il.!.._ ;._ __ 11~~,ili;IJ.J..- -'-''"6-"'Jue,~2e,,Ol3se1.--''"'02"3062""'0"'"""'""""'''-'""°""·=-=;ee""'=·c,:,w:eca,e..,.ee,:e_ --1',e!=cS.W,:,:""'="=-•""""'---...l-"v~,et!.C-"-':~""-'""'""''..,"'-----"0066=e,57_,,,,, .. ...,.,-,.,--="""'-"tt'---------------..l 
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2023-365 - Tree Maintenance Records
Truncated Work History comments

FOI Page # Serial # Date Worked Work Type Crew Leader Code IPM Infestation Level Comment
8 193143 10/19/2021 INSPECT BC R-DEAD Tree needs to be removed but is not in advanced state of 

decay for cell 6. Superintendent will have to schedule the 
work.

8 193143 3/8/2022 INSPECT BC R-DEAD Tree is listed as a removal. has been waiting 
patiently. WO generated.

14 223706 11/9/2021 SYS LARGE MC Removed deadwood and reduced a couple of scaffold limbs.

14 223706 11/25/2021 INSPECT RAB No loose looking branches at this time.Has adequate 
clearance from hydro wires and no visible hazards in crown.

Truncated Caller Comments
FOI Page # Request ID #

10 198731

18 243882

19 243884

has concerns about the health of the large cedar tree located on the 
 

 Isn't sure if City tree or private tree. It's on the private 
property side of the sidewalk. You can see it using Google Street View. It 
was difficult to determine whether this was a private tree by using VanMap 
and the Street Tree Open Data catalogue did have a cedar type of tree 
listed for that property.

 
mentioned it is very dry and dead and is concerned it is a fire 

hazard during this dry weather. Please contact citizen to advise, either way, 
whether it's City or private responsibility

Related to case # 201000660524 The large tree that came down this week 
still hasn't been removed and citizen would like to know when the clean up 
will be done as the lane between W 15th Ave to W 16th Ave along Balsam 
St is still closed and there are temporary no parking signs in front of citizen's 
house, also large portion of the tree is still standing and citizen would like to 
know will the tree be removed.

*Complaint- Wishes to make a complaint re: the tree issues
There is a 7 storey high tree in front of the above address 

that had large branches fall (and crush 2 vehicles and take out power lines). 
The fire dept attended and stated the tree is rotted out on the inside and 
would be removed in a few days. It has been a few days and this has not 
been done. They have also asked what the status of the tree is (and what is 
going to be done) to the UF depatand they have yet to hear back. They wish 
to speak to a supervisor in the department regarding this tree and would 
like to know what is happening with this tree ASAP.

Caller comments
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