CITY CLERK'S DEPARTMENT
Access to Information & Privacy Division

File No.: 04-1000-20-2024-041

April 8, 2024

s.22(1)

Dear 5-22(1)

Re: Request for Access to Records under the Freedom of Information and Protection
of Privacy Act (the “Act”)

| am responding to your request of January 23, 2024 under the Freedom of Information and
Protection of Privacy Act for:

Record of correspondence to and from Daniel Stevens (Director, Vancouver
Emergency Management Agency) regarding the January 21, 2024 Parkland
refinery incident in Burnaby, specifically email, text messages, and messages via
messaging apps from 2 a.m. January 21, 2024 to 5 p.m. January 22, 2024

All responsive records are attached. Some information in the records has been severed
(blacked out) under s.13(1), s.15(2)(l), and s.22(3)(d) of the Act. You can read or download
these sections here:

http://www.bclaws.ca/EPLibraries/bclaws new/document/ID/freeside/96165 00.

Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask
the Information & Privacy Commissioner to review any matter related to the City’s response to
your FOI request by writing to: Office of the Information & Privacy Commissioner,
info@oipc.bc.ca or by phoning 250-387-5629.

If you request a review, please provide the Commissioner’s office with: 1) the request number
(#04-1000-20-2024-041); 2) a copy of this letter; 3) a copy of your original request; and 4)
detailed reasons why you are seeking the review.

Yours truly,

[Signed by Cobi Falconer]

Cobi Falconer, MAS, MLIS, CIPP/C
Director, Access to Information & Privacy

cobi.falconer@vancouver.ca
453 W. 12th Avenue Vancouver BC V5Y 1V4

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca
City Clerk's Department tel: 604.829.2002 fax: 604.873.7419



If you have any questions, please email us at foi@vancouver.ca and we will respond to you as
soon as possible. Alternatively, you can call the FOI Case Manager at 604-871-6584.

Encl. (Response Package)

.aa
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s.15(1)())

1/21/2024 2:41:57 PM
{VEMA} Public Alert Cancelled

CONFIDENTIAL
Dear all,

Please be advised that the public alert has been
on Jan 21, 1437.

No further updates are scheduled.

Kristopher Hayne

EM Duty Officer

Vancouver Emergency Management Agency
City of Vancouver

C:s.15(2)(1)

s.15(1)(l)

. A cancellation was issued to the public
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s.15(1)(l)

1/21/2024 11:19:26 AM
{VEMA} Public Alert Issued

CONFIDENTIAL

Dear all,

Please be advised that Vancouver Fire Rescue Services authorized an advisory alert due to a recent incident in
another jurisdiction. The public alert was issued for the City of Vancouver. On Jan 21 at 11:03 am The public alert
is viewable in the Alertable app or on the website:

EOC Activation is not required at this time

This email is for notification purposes only. No action is required from you at this time.

More updates on the situation will be provided as soon as practicable.

Kristopher Hayne

EM Duty Officer

Vancouver Emergency Management Agency

City of Vancouver
C: s.15(1)(1)

s.15(1)(l)
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s.15(1)(l)

1/21/2024 2:15:40 PM
{VEMA} Public Alert Updated

CONFIDENTIAL

Dear all,

Please be advised that an update to the public advisory alert was issued to the public on Jan 21 at 1405. The alert
was updated because Burnaby Fire assessed and confirmed no immediate concerns related to the safety of
citizens. The updated public alert is viewable in the Alertable app or on the website.

More updates on the situation will be provided as soon as practicable.

Kristopher Hayne
EM Duty Officer
Vancouver Emergency Management Agency

City of Vancouver
C:s.15(1)(1)

s.15(1)())
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From: EM Duty Officer (Vancouver)

To: Balson. Luke; Downey. Jon; Gonsalves, Dallas; Mcaregor, Jamie; Buric. Diana
Cc: Myles. Miranda; Stevens, Daniel

Subject: Public Alert - Public Safety Advisory

Date: Sunday, January 21, 2024 11:09:02 AM

Importance: High

Luke et al. VEMA wanted to make sure you are aware of the following public alert.

https://alertable.ca/#/details/2024/356864

Thanks

EM Duty Officer

Kristopher Hayne
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"Fry, Karen" <Karen.Fry@vancouver.ca>

"Stevens, Daniel" <Daniel.Stevens@yvancouver.ca>
"Moore, Tyler" <tyler.moore@vancouver.ca>
1/21/2024 1:52:20 PM

Re: Air Quality Bulletin

Agreed

From: Stevens, Daniel <Daniel.Stevens@vancouver.ca>

Sent: Sunday, January 21, 2024 1:42:29 PM

To: Fry, Karen <Karen.Fry@vancouver.ca>; Moore, Tyler <tyler.moore@vancouver.ca>
Subject: Re: Air Quality Bulletin

s.13(1), s.22(3)(d)

s.13(1)
s.13(1)

We'll hold a debrief and discuss!

From: Fry, Karen <Karen.Fry@vancouver.ca>

Sent: Sunday, January 21, 2024 1:37:37 PM

To: Stevens, Daniel <Daniel.Stevens@vancouver.ca>; Moore, Tyler <tyler.moore@vancouver.ca>
Subject: Re: Air Quality Bulletin

s.13(1), s.22(3)(d)

From: Stevens, Daniel <Daniel.Stevens@vancouver.ca>

Sent: Sunday, January 21, 2024 1:35:46 PM

To: Moore, Tyler <tyler.moore@vancouver.ca>; Fry, Karen <Karen.Fry@vancouver.ca>
Subject: RE: Air Quality Bulletin

From: Moore, Tyler <tyler.moore@vancouver.ca>

Sent: Sunday, January 21, 2024 1:27 PM

To: Stevens, Daniel <Daniel.Stevens@vancouver.ca>; Fry, Karen <Karen.Fry@vancouver.ca>
Subject: Re: Air Quality Bulletin

s.13(1), s.22(3)(d)

Thanks,
Tyler

Tyler Moore (he/him)

Deputy Chief / AGM, Technology, Infrastructure, Fleet, Emergency Management.
Vancouver Fire Rescue Services

900 Heatley Avenue

Vancouver, BC

V6A 357
s.15(1)(1) cell
604.665.6054 office

tyler.moore@vancouver.ca
www.vancouver.ca/fire City of Vancouver - FOI 2024-041 - Page 14 of 32




From: Stevens, Daniel <Daniel.Stevens@vancouver.ca>
Sent: Sunday, January 21, 2024 1:26:04 PM
To: Fry, Karen <Karen.Fry@vancouver.ca>; Moore, Tyler <tyler.moore@vancouver.ca>

Subject: Re: Air Quality Bulletin
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From: "Myles, Miranda" <Miranda.Myles@vancouver.ca>

To: "Fry, Karen" <Karen.Fry@vancouver.ca>

CC: "Stevens, Daniel" <Daniel.Stevens@vancouver.ca>
"Enfeldt, Magnus" <Magnus.Enfeldt@vancouver.ca>
Date:  1/23/2024 12:00:54 PM

Subject:  RE: Air quality event

Attachments:  Air Quality Bulletin.msg
Air Quality Bulletin Update - January 22, 2024.msg

We are working on a timeline of the event for alerting to help inform the debriefs and from what | can see we were out first
by nearly two hours (our Alert went out at 11am). Metro Vancouver issued an Air Quality Bulletin at 1pm on Sunday.

Environment Canada publicizes MVRD’s bulle ns and advisories through their channels. | a ached the bulle n from MVRD
and the later update they sent out yesterday. It can be confusing because the more public posts come from Environment
Canada but its MVRD doing the monitoring and aler ng. Here’s the Environment Canada Alert — it’s the same content as the
MVRD Bulletin. https://weather.gc.ca/warnings/report e.html?bcrm1516=

From: Fry, Karen <Karen.Fry@vancouver.ca>

Sent: Tuesday, January 23, 2024 11:49 AM

To: Stevens, Daniel <Daniel.Stevens@vancouver.ca>; Enfeldt, Magnus <Magnus.Enfeldt@vancouver.ca>
Cc: Myles, Miranda <Miranda.Myles@vancouver.ca>

Subject: RE: Air quality event

I’m not sure if they are doing a full debrief on it. Also, | am hearing that Environment Canada may have sent out an alert
before Vancouver did. Did we see anything?

From: Stevens, Daniel <Daniel.Stevens@vancouver.ca>

Sent: Tuesday, January 23, 2024 11:02 AM

To: Fry, Karen <Karen.Fry@vancouver.ca>; Enfeldt, Magnus <Magnus.Enfeldt@vancouver.ca>
Cc: Myles, Miranda <Miranda.Myles@vancouver.ca>

Subject: RE: Air quality event

Hi Karen,

Thanks for sharing this. Miranda is reaching out to our Burnaby and Metro Vancouver colleagues in EM to solicit their input
into a debrief process on the alerts. Metro Vancouver has indicated they’re interested and we’re s Il wai ng to hear back
from Burnaby EM. We’re approaching this as a joint e ort, though it will need someone to take the lead and we’re happy to
do that.

Please let us know if you hear anything in your discussion with the Burnaby Fire Chief that would suggest we should
consider an alternate plan (e.g. tag on to a debrief they’re planning).

Daniel

From: Fry, Karen <Karen.Fry@vancouver.ca>

Sent: Monday, January 22, 2024 3:55 PM

To: Enfeldt, Magnus <Magnus.Enfeldt@vancouver.ca>; Stevens, Daniel <Daniel.Stevens@vancouver.ca>
Subject: RE: Air quality event
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Team,
As requested here is a breakdown of incidents for Sunday, January 21t,

- 248incidents (below is based on CAD type — so what we were dispatched to, not what we reported)
0 Fires/Alarms: 83 (26 between 9-11am)
o Odour Smell Unknown: 26 (23 between 8-9am)
0 Between 8-10am we had 106 apparatus runs and 406 attendees in and out of the halls

This is what justified our notifications. See our call volume at 8am. Our first communication (via tweet) was at 8:57 am from
my account.

| have spoken with the Burnaby Chief and we were on their list to contact, but recognizing that they have limited resources
and the list for notifications was long. The wind blowing to Vancouver resulted in odour that Burnaby may not have been
aware of (to the extent of). They are stating that Burnaby Corporate Comms will be prepared with early holding messages on
an incident in the future.

Karen

From: Mochrie, Paul <Paul.Mochrie@vancouver.ca>

Sent: Monday, January 22, 2024 10:16 AM

To: Enfeldt, Magnus <Magnus.Enfeldt@vancouver.ca>; Stevens, Daniel <Daniel.Stevens@vancouver.ca>
Cc: Singh, Sandra <Sandra.Singh@vancouver.ca>; Fry, Karen <Karen.Fry@vancouver.ca>

Subject: RE: Air quality event

Great. Thanks Magnus.
Paul

From: Enfeldt, Magnus <Magnus.Enfeldt@vancouver.ca>

Sent: Monday, January 22, 2024 9:12 AM

To: Mochrie, Paul <Paul.Mochrie@vancouver.ca>; Stevens, Daniel <Daniel.Stevens@vancouver.ca>
Cc: Singh, Sandra <Sandra.Singh@vancouver.ca>; Fry, Karen <Karen.Fry@vancouver.ca>

Subject: RE: Air quality event

Morning Paul,
We will do a review of the incident and report back

Thanks
Magnus

Magnus Enfeldt
Chief Safety Officer

City of Vancouver
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magnus.enfeldt@vancouver.ca
phone 604-871-6268 cell S-15(1)(1)

This email message is for the sole use of the intended recipient(s) and may be confidential and may be subject to solicitor client privilege.
Only the intended recipient may use it. If you are not the intended recipient, please notify the sender and delete this email.

From: Mochrie, Paul <Paul.Mochrie@vancouver.ca>

Sent: January 22, 2024 9:04 AM

To: Enfeldt, Magnus <Magnus.Enfeldt@vancouver.ca>; Stevens, Daniel <Daniel.Stevens@vancouver.ca>
Cc: Singh, Sandra <Sandra.Singh@vancouver.ca>; Fry, Karen <Karen.Fry@vancouver.ca>

Subject: Air quality event

Good morning folks,

As you will have heard, there are lots of questions/concerns regarding the response to the event in Burnaby yesterday
morning and notification to the public and stakeholders re same.

Are we undertaking any review of this incident and/or are there any immediate recommendations that you have in this
regard?

Many thanks,
Paul

Paul Mochrie (he/him)

City Manager

City of Vancouver
paul.mochrie@vancouver.ca
604.873.7666

The City of Vancouver acknowledges that it is situated on the unceded traditional territories of thexwmabkwayam (Musqueam),
Skwxwi7mesh (Squamish), and salilwatat (Tsleil-Waututh) Nations.
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"Singh, Sandra" <Sandra.Singh@vancouver.ca>

"Stevens, Daniel" <Daniel.Stevens@vancouver.ca>
"Enfeldt, Magnus" <Magnus.Enfeldt@vancouver.ca>
1/21/2024 12:58:08 PM

RE: Odours across Vancouver

Thanks again Daniel

From: Stevens, Daniel <Daniel.Stevens@vancouver.ca>

Sent: Sunday, January 21, 2024 10:09 AM

To: Enfeldt, Magnus <Magnus.Enfeldt@vancouver.ca>; Singh, Sandra <Sandra.Singh@vancouver.ca>
Subject: Fwd: Odours across Vancouver

Magnus and Sandra,

See below from Chief Fry re an incident at the Burnaby Refinery. She is in the process of sending out an advisory-level alert
via our Alertable system (this is the lower of the two levels: Critical Alert and Advisory Alert). Risk is low, but given similar
past events this may impacted those with particular sensitivities hence the alert for awareness.

Daniel

From: Fry, Karen <Karen.Fry@vancouver.ca>

Sent: Sunday, January 21, 2024 10:02:51 AM

To: Direct to Mayor and Council - DL 8.25(1)(l)

Cc: City Manager's Correspondence Group - DLS-15(1)(1)
Subject: Odours across Vancouver

Good morning Council

As you may be aware, we have a strong odour across the City at the moment. Our VFRS crews initially covered all areas
looking for the source.

We have learned that there was an event (fire) at the large hydro carbon facility (refinery) in Burnaby this morning.
The fire is out, but the resulting odours continue to come into our City.

We are in the process of initiating a public advisory through our Alertable App.

I am in regular contact with the Burnaby fire chief as they monitor the air quality and determine the contents of
combustion.

This is to give you some further information:

Karen Fry
Fire Chief/GM
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IMessage
Sunday 11:03

Yes, | spoke to my fire chief. I'm
waiting on direction from him.

Thanks for the update.

oy




Qunady 15-4Z0U
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IMessage
Sunday 14:19

Karen Fry

. It's perfect thx
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