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Dear Mayor and Council,

 

Attached is a memo from Celine Mauboules, Acting GM, Arts, Culture & Community Services 
providing Council with information regarding the 2024 SRO Tenant Survey, with the full SRO Tenant 
Survey Report attached as an appendix. Some key information includes:

The SRO Tenant Survey was implemented as part of the work to develop the intergovernmental SRO 
Investment Strategy, with the purpose of providing an up-to-date understanding of the demographics 
and experiences of SRO tenants.
The City partnered with the DTES SRO-Collaborative (SRO-C) to develop and implement the survey.
Between January and April of 2024, over 900 tenants were interviewed in 133 private and non-market 
SROs, representing approximately 15% of all tenants in the surveyed buildings.
The SRO Tenant Survey Report provides a summary of key findings and aggregated analysis of results.
On May 26 the Report will be posted on the City’s website and distributed to partners and stakeholders.

 

If Council requires further information, please feel free to contact celine.mauboules@vancouver.ca
and staff will address through the weekly Council Q&A.

 

Thank you,

Sandra

 

Sandra Singh | Deputy City Manager

City of Vancouver

E-mail: sandra.singh@vancouver.ca

Pronouns: she/her

 

Assistant: Laura Holvor

Phone: 604.829.9602
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E-mail: laura.holvor@vancouver.ca 

Pronouns: she/her

 

The City of Vancouver acknowledges the unceded homelands of the xʷməθkʷəy̓əm (Musqueam), 
Sḵwx̱wú7mesh (Squamish), and Sel̓íl̓witulh (Tsleil-Waututh) Nations.
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M E M O R A N D U M                     May 22, 2025 

 
TO: Mayor & Council 
  
CC: Paul Mochrie, City Manager 

Armin Amrolia, Deputy City Manager 
Karen Levitt, Deputy City Manager 
Sandra Singh, Deputy City Manager 
Katrina Leckovic, City Clerk 
Maria Pontikis, Chief Communications Officer, CEC 
Teresa Jong, Administration Services Manager, City Manager’s Office 
Trevor Ford, Chief of Staff, Mayor’s Office 
Mellisa Morphy, Director of Policy & Deputy Chief of Staff, Mayor’s Office 
 

FROM: Celine Mauboules, Acting General Manager, Arts, Culture and Community Services 
  
SUBJECT: SRO Tenant Survey Report  
  
RTS #: N/A 
  

 
PURPOSE 

 

This memo provides Council with the results of the 2024 SRO Tenant Survey, attached as an 

appendix. The Survey was undertaken in collaboration with the Downtown Eastside SRO 

Collaborative as part of the work to develop and inform the Intergovernmental SRO Investment 

Strategy. The Survey Report will be made public on May 26, 2025.  

 
BACKGROUND 
 
There are approximately 6,500 residents currently living in Vancouver’s private and non-market 

SROs, yet this population is excluded from most census data1. To fill this data gap, the City has 

conducted periodic demographic surveys of SRO tenants in non-market and private SROs. The 

most recent survey was conducted in 2013.  

 
1 SRO tenants are not included in census data collected in the long form and/or applied to only private households, 

which includes data relating to Indigenous identity, race, culture, immigration, housing, employment, or income. 
Tenants are included in the total population counts and basic demographic data (ex. age). 
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DISCUSSION 
 
The City is currently working with staff from the Province and Federal government to develop a 
proposed SRO Investment Strategy, with each partner contributing funds towards staffing and 
consultancies needed for strategy development. Intergovernmental partners identified that an 
up-to-date understanding of the demographics and experiences of SRO tenants was necessary 
to inform the Strategy.  
  
The City partnered with the DTES SRO-Collaborative (SRO-C) to develop and implement a 
representative and statistically significant survey of SRO tenants, benefiting from the SRO-C’s 
strong tenant relationships and use of proven community-based research methodologies. The 
survey was developed with a large number of questions designed to ensure comparability 
between past surveys, including both tenant demographic questions (age, gender identity, 
ethnicity, etc.) as well as questions related to housing situation, health and use of community 
services / supports. Some new survey questions were added, including questions drawn from 
the SRO-C’s 2019 SRO Habitability Survey and questions intended to help inform the SRO-C’s 
tenant-led initiatives.  
 
Between January and April of 2024, over 900 tenants were interviewed in 133 private and non-
market SROs, representing approximately 15% of all tenants in the surveyed buildings. The key 
deliverable is a report with a summary of key findings and aggregated analysis of results, 
attached as an appendix to this memo.  
 
Survey data will be used by the City for general policy and planning purposes and as part of the 
work to develop an intergovernmental SRO Investment Strategy. The SRO Collaborative will 
also access the survey data as needed to assess and address community needs, including the 
design of tenant-led initiatives.  
 
NEXT STEPS 
 
Staff are exploring opportunities to further understand the experiences of SRO tenants using 
survey data, including conducting intersectional analyses through the creation of specific 
profiles (e.g. gender identity, Indigenous identity, immigration status, and tenant safety).  
 
Staff will report back on the proposed investment strategy with the Uplifting the DTES report in 
November.  
 
FINAL REMARKS 
 
If Council requires further information, please feel free to contact me directly at 
celine.mauboules@vancouver.ca and we will provide response through the weekly Council 
Q&A. 
  

 
 

Celine Mauboules, Acting General Manager 
Arts, Culture, and Community Services  

celine.mauboules@vancouver.ca 

 



2024 
SRO 
TENANT 
SURVEY 
Prepared by the Downtown Eastside SRO 

Collaborative Society for the City of Vancouver 

OTES SRO ~ y OF 

Collaborative VANCOUVER 



Land Acknowledgment ................................................................................. 04 Appendix A - Methodology ........................................................................................................ 111 

Introduction ......................................................................................................... 01 Context And Purpose ....................................................................................................... 118 

Acknowledgments ............................................................................................ 13 Tenant A6.li50ryCommittee ............................................................................................ 119 

Key Findings .......................................................................................................... 14 Sampling Strategy ........................................................................................................... 120 

Profile Of Tenants ............................................................................................. 21 Suryey Instrument ........................................................................................................... 122 

Socio Demographic Profile ................................................................. 22 Suryey Outreach .............................................................................................................. 122 

Economic Profile .................................................................................. 35 Suryey Collection .............................................................................................................. 123 

Health Profile ........................................................................................ 44 Accessibility Measures .................................................................................................... 124 

Previous Housing Situation ........................................................................ S3 longuqge Accessibility .......................................................................... 124 

Previous Housing Type ........................................................................ 54 Physical Accessibility .......................................................................... 124 

Previous Housing Location .................................................................. 58 Cultural And Psychological Safety . ........................................................ 125 

Moved In Past Year .............................................................................. 59 Data Management .......................................................................................................... 125 

Current Housing Situation .......................................................................... 61 Data Analysis ................................................................................................................... 126 

Tenure .................................................................................................. 62 Limitations And Challenges ............................................................................................ 126 

Rent ....................................................................................................... 70 Sampling Strategy . ................................................................................ 126 

Building Conditions and Habit.ability ................................................... n Suryey Instrument ................................................................................. 128 

Sense Of Safety In SRO Buildings ....................................................... 90 Translation ............................................................................................ 128 

Social connection Alld supports ......................................................... 94 Appendix B - List Of Sro Buildings ....................................................................................... 131 

Future Housing Plans ..................................................................................... 109 SRO Buildings lnduded In Sample ................................................................................. 132 

Future Housing Type ............................................................................ 110 Nonmarket SRO buildings ..................................................................... 132 

Future Housing Location ..................................................................... 113 Marlcet SRO buildings ............................................................................ 134 

SRO Buildings Not Included In Sample .......................................................................... 135 

Not sµ,yeyed and not included SRO buildings ...................................... 135 

Appendix C - Survey Instrument ......................................................................................... 137 

Appendix D - Tenant Advisory Committee Statments 143 

• 



4 OTES SRO COLLABORATIVE 

LAND ACKNOWLEDCEMENT 
Acknowledging the unceded territories 

The City of Vancouver acknowledges that it is situated on the 
unceded traditional territories of the X"ma6k-.Jyam (Musqueam), 
S/5W~u7mesh (Squamish), and salllwatcn(Tslei/-Waututh) Nations. 

This place is the unc«ied and anc.estta.J tenit°'Y or the hail4amiflarh and s~~WU7mesh 

speaking people<, th• X"m381<"a)'am (Musqueam), ~iswu7mesh (Squamish~ and 

salitwata♦ (Tslell-Wautulh) Nations. and has b~ st~al'ded by them since time 

iMMM')O(ial. 

Vancouvef is aoGated on tenito,y that was ~, ceded, o, grvM up to the Crown by Lhe 

MusquN>m. Squamish, o, Tsk!il•Waututh peoplM. The tenn unc.eded acknov.1edges Lhe 

d isposSMSk>n of the I.and and the inherent rights that Musqueam, Squamish and Tsleil­

Waututh hold to Lhe tenitoty. The tenn sel"Ves as a ,eminde, Lhat MusqltNim. Squamish 

and Tsleil-Wautulh have neve, left thei, ten'itories and will atways ,erain thei, juri.sdiction 

and l'ftationships wilh the tM"itory. 

l L 

The SRO Tenant Survey was undertaken as pan of work to develop an 

Intergowmmental SRO Investment Strategy, with partidpation from the 

Government of Canada, Provinu of British Columbia and the City of Vancouver. 

The survey was implemented by the OTES SRO Collaborative, with funding from BC 

Housing and the City of Vancouv,r. The OTES SRO Collaborative provided additional 

in.kind resources to support survey implementation. 
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INTRODUCTION 
Background and context 

Singk! Room occupancy accotnmodations (SROs) Affofdabltity and livability fof tenants are ufgent issues 

are t'OCN'Y\ing houses and l'MidentJal hotels, mostly in SRC>s, wtth two k~ ttends being rising rent:s in marttg 

built in the ear'ty 1900s, that primarily contain smau (pr'lvatety-owned) SR Os and deterior'ating conditions 

sing~ rooms, shared bathrooms and shar'ed ot no of many buildings. Recogni.zjng d\Me du1Uenges. 

cooking facilities. SROs are designated under' the City longstanding City policy calls for' the ,epaac:ement of au 

of Vanc.ouwl"s Single Room Atcommodatk>n (SRA) SR Os wtlh self-contained social housing fot aow.inc~ 

By-Law, with Lhe majo<ity located in Vanc.ouwn: tenants on a one-tot.one basis. However', ,ep&ac.ement of 

Downtown E.astside (OTES). SROS s«ve as the last SROs wm take signifant inwstmMt and t~. meaning 

affol'dabk! housing option ~fore homelessness that exi.sting SROs will continue to sel'Ve a critical nffd 

to, many Vancouw, reskients and have historicaJty 

hou~ people facing intersecting and cotnp0unding 

forms of ma,ginali?ation based on gMde<. age, 

disability, health conditk>ns, sexual Ot'ientation. 

poverty, race, language and tndigenous identity. 

including the eftKtS of ,esk!ential schools. 

Approximately hall or the SRO stock is owned by 

mal'1<er ownetS and half by nonma,ket owners. This 

distribution has shifted <:NH time as mal"ket SROS 

to, low-income tenants to, the fo(eSffable futul'e. To 

cum rising rents. the City intl"Oduced the SRO vacancy 

Contml policy, whkh has been in place since 2024 and 

limits the amount rents in private SROs can be inc,H~ 

b&we-en tenancies. The City has also implemented 

enfo,cement and ,e,gu&ato,y measur-es ai~ at 

imp<Olling livability fot SRO tenanrs. and continues to 

wof1c with f~r.il, pnwincial and community pa,tnel'S to 

add,ess the rnulttple challenges in the SRO stock. 

haw sJowly b~ acquif'ed by the nonma,ket housing To '4!a,n more about Vancouw ,•s SRO bulkUngs, Sff Lhe 

pl'OVidel'S (e.g. gove,nment and non-pmfits)who aim City o(VOMOU\l't1'ts 2023 low IMOrM Housing Su,wy. 

to provide affot'dable housing. often with supports. 

to SRO tenants. Overall. the SRO stock has been 

g,adually deaeasing. rmm approximatety 7,640 open 

,ooms in 2003 to approximatety 6,S70 OpM t'OCN"nS 

in 2023. The reduction in rooms is auributed to 

building dOSUl'eS (as the result of fifes 0( City otdel'S), 

convet'Sions to olhe, uses, and ~l,opments that 

haw replaced Lhe SRO ,ooms with self-c.ontained 

social housing. 

( to&e tlOIW ff nmt!tofd 911-?0'l! t ◄JO:n 
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Survey purpose 
The population or tenants living in SROS is e,c,duded 

from most census data'. To fiU Lhis gap in knovAedge, 

lM City conduct~ demog,aphic sutveys of SRO tenants 

in nonmatket and ptlvate SROs in 2008 and 2013. In 

2024, t~ City of Vancouvef partnef«I with ~ OTES SRO 

CoUabOt"alive SOdety (SRO-C) to conduct a ,epteS«itative 

and stati:SUGaUy significant sutwy of the tenanu IMng 

in SRO bulktings in ol'det to establish an updated socio­

demographic. economic and housing profl~ of SRO 

tenants. The Sutvey fep«t will be available publicty for 

u~ and accMS by SRO tenants. bulkting owne,s and oth« 

ime,Mt~ patties. Sur"Vey data will be used by the City for 

gene<al policy and planning pul'J)OUS and as patt of the 

w<>r'k to deveAop and infOf'm an inte,governmentat SRO 

Investment Sttategy. ~ SRO Coltabof'atwe w,u also access 

lM sur"Vey data in an ongoing way to assess and address 

community ~s. including the desi,gn of tenant--ted 

initiatives. 

Survey design and implementation 

Intergovernmental SRO 
Investment Strategy: 
An Intergovernmental Working 

Group was fonned In 2021, with 

participation from the City of 

Vancouver, the Gcwernment of 

canada, and the Province of BC. 

The goal of the worklng group 

is to develop an SRO Investment 

Strategy to accelerate replacement 

of SROs with self-contained social 

housing while, In the Interim, 

improving llvab,lity and securing 

affordability for low-Income and 

equity-denied residents who 

continue to reside In SROs. 

The sutvey instrument used in the 2024 SRO Tenant Sutvey was d~igned in collabo<atlon betw-een the City or 

Vancouvef, Lhe OTES SRO Coltabot'ative, and a T«iant Advisoty Commirte~ with input from BC Housing. A large 

number or questions ind~ in the su,yey w~e dMigned to be c.omparable with key demographic. Konomic and 

housing questions from the 2008 and 2013 SRO T«iant Surveys, in on:ler to enable anatysis of ll'Mds tNer time. 

Some~ SUl"VfY questions w-ere added, including questions drawn from the SRO-Cs 2019 SRO Habitability Sur"Vey 

and questions intended to ~p infonn t~ SRO-C's tenant-led initiatives. 

BetWfftl January and MMch 2024, the SRO Collaborative's Outteach Team undM.ook outttach in buildings 

d~ignated under the SRA B'ylaw. with the aim or achieving a randon'liized sample of 1 ()l)b of tenants in each SRO 

building. SRO tenants wete invited to a Su.-wy care wh«e Lhe SRO CoUab«alive's Interview T~m conduaed 

sutveys lasting apptoximat~y one houf with each tenant. in a wekoming and supportive envifonment Various 

~Sul'M w«e put in place to p,omote equitable access to su,yey pafticipatlon by addfessing language 

accessibility, physical accessibility. and suppofting tenantS' mental weUbeing. Par'tici:patton in Lhe SUl"lley was 

INTRODUCTION 

voluntafy and c.onfidentlal. and tenams who p.artlc.ipated in the sur"Vey wefe given a $2S stipend in tKognition 

of their time.. Tenant ptivacy was ptOtKted thtoughout the survey pfocess, induding ensufing that data was 

disagg~ated from any pel'SOnalty identifying inf0<mation. 

The outreach tYm knoc.ked on 3,959 dOO(S in 143 SRO buOdings, ac.counting (of 649' of all SRO fooms. The final 

dYned and refined sample of this survey includes 908 surveys from 133 SRO buildings. These 133 buildings make 

up 9496 or the 141 open SRA~esignated buildings. Ten SROs wrete exduded from the sutvey pfimarity d~ to ~ing 

do~ at the time or the sur"Vey, ot because Lhe outteach tYm could not gain access to the bulkUng. At least a 1~ 

sampte was achieved in 113 or the 133 buildings sutveyed. A sample or 149' . 189' was achieved in each bulkting 

ownef and operat0< type. The findings wrete deaned and anatyzed alongside longitudinal data from the 2008 and 

2013 SRO sutveys. Fot mote infonnation on the Survey methodology, see ~ . 

Table 1. Total Number of Buildings, Rooms and Surveys 

OWNER/OPERATOR TYPE HAMiHMilllllf1MtFIHh foi◄M\IIIM 
CKINESE SOOEIY 135 ""' ~· 189' 

GOVERNMENT 37 2322 38% 342 1S9' 

NON-PR.OAT 13 613 10% 99 169' 

SUBTOTAL NON-MARKET 57 3070 - 465 m, 

PRIVATE 71 2776 4S% 394 14% 

PRJVAlV NON-PROffi 307 ss; 49 169' 

SUBTOTAL MARKfT 76 3013 - 443 14,. 

TOTAL 133 61S3 1 .... 908 15,. 

Fof the pufposes of analyzing the survey data, SRO buik!ings w«e c.ategotlzed as ehhef mar'ket Of nonmaritet: 

Mat1<et SRO 8uik1ings afe privately.owned and ate operated eithet by a private ownef ot, in Rve 

cases. by a non-pfofit housing pmvidet. 

Nonmatket SRO Buik!ings afe owned and opetated by BC Housing, Lhe City of vancouvet, non­

profit housing 01'9anl.zations. ot Chinese SOcieties to pttNide affol'dabte SOw-inc:ome housing to 

peop~ in vancouvet, sometimes with suppons. 

Appe:ndix 8 indudes a full list of SRO buildings that wete part o f the SUf"Yey, including numbefs of surveys 

conducted. 
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A note about quotations 

A note about the Tenant Advisory Committee

see 

Diagram 1. SRO Buildings in Vancouver - Jan 2024
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KEY FINDINCS 
This section highlights the main 
findings from the 2024 Single Room 
Occupancy (SRO) Tenant Survey 

Who lives in Vancouver's SROs? 
Indigenous paopl• continue to btl over-rt1prt1Hntt1d In SIIOs 
Thir'ty4 one pe, CMt (319') of all ,espondents reponed an tndigenous Identity, as compa,ed to 2.49' citywi~' This 

pmpor'tion has inc,~~ ove, tim~ from 2096 in 2008 and 26'11 in 2013, to 31tMI in 2024. 

SIIO Tenants come from divers• backgrounds 
tn addition to Indigenous identity. SRO tenants ,epor'ted S4 different ethnicities not Indigenous to Canada. SRO 

tenants ,eported speaking 94 diffe,ent languages and dialKts. ~ most c.otnmonty spokM &an9ua9M olhe, than 

English were French (1096). Spanish (496). cantonese (2'6). Mandarin (296) and er~ (296~ 

The most common ethnidty teported was White (7~). with Lhe ~xt most c.ommon ethnicities being Indigenous 

(31 %). East Asian (7'6) and SOulh Asian (49').' Twenty p« c.ent (2()1)b) of SRO tenant:s w«e bor'n oul'Side of Canada, 

the most common othe, countries of birth being China. Mexic.o. the UK. USA. Iran, t~ Philippines and Vietnam. 

A majority of SIIO tenants are ma/a 
Seventy-two pe, c«it (n9') or all tenants SUl"Vey«i w~ male, 26'6 wefe female, while 296 feported othe, gendet 

identities. The gende, dlstfibution or SRO tenants has femained fair'ly consistent CN« the &a.st 16 yeafs. 

SIIO tanants lncludtl thos• wllo came to Canada as rtlfugan & Immigrants 
Eighteen ~ c.ent (18'6) of au SRO tenants said they came to Canada as an immigtant. rerugtt °' on a tempora,y 

visa. or Lhese tenants, about 7696 feported living in Canada to, rave yea,s o, m0tt. while 249' ~ fled living 

hefe to, less than five )'NI'S (a.k.a. "'newcometS"). Newcomefs wefe muc.h mo<e hkely to live in martc:g SROs than 

nonmafket SROs. Of Lhe immi,gfants/ferugee fespondents Irving in ma,ket SROs, 3896 wer-e newcomefs; or those 

living in nonmafket SROS. just ~ wefe new<CN"nef'S. 

'NO• • • • , ..... 0 .,0 -• • 0 •• Cf 
•s• • uC4 ._ alt rete ee tdt illR ce weof ,..., a Vt we C x!CX!Hit eeeMno •• , C-oode 
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The SIIO tenant demographic Is aging 
Tw«ity-n.ine ~ c.ent (29911) of all SRO tenants were bet~ Ss-64, as con,pafed to 1 nt. dtyw;de.s The age 

distribution in SROS has been trending oldef c,,,,e, time. wtlh the proportion or tenants in the SS-64 age bracket 

incteasing stYdity from 1 S9' in 2008 to 2nt. in 2013. and 2996 in 2024. Notably. this dM')ographic. includes oldef 

adults not yet eligible fof old age security benefits. 

SIIO tanants factl lntt1rst1ctlng haalth challenges 
Eighty-six pe, cent (869') or SRO t«iants report~ having~ o, mOf'e health c:halk!nges. including physical 

limitations (S79'). a disability (S696) ot mental health issues (419'). The pfoportion of SRO tenants who report~ 

a di.sability i:S double the ptopoftion round amongst BC residents ovefall.6 Rfty ~ c.ent (S0911) of SRO tenant:s 

feported visiting a hospital em«g«icy room in the ptevious yea,, including 2S96 visiting an ER fouf o, mOf'e times 

and 296 visiting an ER 20 Of mofe times in the yea,. 

Bridging homelessness and the rental market: the crucial role of SROs 
SIIOs HIV• as housing of last rt1Sort before homelessneu for many rt1Sldt1nts 
When SRO tenants wer-e asked what would happen ;r they k>st then' c.un-ent housing. 7~ or all tenants feported 

that they would be homeless. Sixt~ pe, cent (169') or ~ts said they would have no altematlve housing, 

of whic.h 2'6 of fespondents said they would die without theif' housing. 

SIIOs are also a crucial first step after home/essneu for many rt1Sldt1nts 
Thir"ty-nine pef cent (3996) or all respondents ~ fled they had been homeless befofe mCNing into theif SRO unit. 

indicating that SROS are pl'OViding a path out or hCN"nelMsness tot some people. T~ ovefall proporuon of tenants 

coniing dil'ectty from homelessnMS na.s inc.teased t:Nef' time, from 239' in 2008. and 2996 in 2013, to 3996 in 2024. 

Many SIIO tenants move btltWtlen SIIOs, and from other typn of rt1ntal housing 
When asked wher-e they had b~ living priof to Lheif current SRO l'OOm, 3S96 or fespondents said they had 

previously tiwd in anothe, SRO room while 279' had pteviously lived in anolhe, type or rental housJng. 

SIIO rooms art1 lncttaslng/y shared by multlpl• tanants 
M0<e SRO rooms are being shared Lhan beror-e, a symptom or housing pt'eSSUfes experi«iced by many SRO 

tenants. Sixteen pe, c«it (169') of all SRO tenants feported Irving wilh a partnef, spouse Of one o, mote rootr'IMates 

while 696 feported living wilh rwo °' mOf'e people. Exttapo&ating this pel'CMt.age. 169' or the surveyed hotets would 

translate to 985 l'OOms housing two°' mote tenant:s within the entife SRO housing. This proportk>n has doubled 

c,,,,e, the last 11 yeaf'S, rrom 896 in 2013 to 169' in 2024. 

•s• I UC4 .. alt ■t (;e •• tdt mz ce NMof ,..., A ·Vt tore 'ylCOlO NINllhlA , ' ' Cf\!ellt 
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basic amenities

KEY FINDINGS
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Tenants have diverse housing preferences 



2024 SRO TENANT SURVEY
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Tenants
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Socio-demographic profile 

Age 
Agt1 distribution, ZOU 
Survey partkipants w~e asked.~ w«e you bom? C{eatr. Age was calculated and is presented here in 10-yea, 

age b(ackets. 

The ave(age fepot"ted age was St yYl'S old. 

The most common age b<ackets were 4S-S4 and SS-64, t~the, making up 5196 or all tes:p0ndents; 

ok!« adutts who a,e not yet eligible tot old age pM.sion. 

Table 2. Age distribution, 2024 SRO Tenant Survey 

MUHibM iiHUHHbM ii'f:MIMM¥i 
tli'Ml·'IIP♦-D--... --

tS- 24 17 4% s 1% 22 2% 

2S - 34 61 14% 50 11% 111 12% 

3S - 44 79 18% 97 21% 176 209b 

45 - 54 100 23% 100 22% 200 22% 

SS-64 128 299!, 130 28% 2S8 299!, 

65 - 74 46 109b S7 12% 103 11% 

75 -84 2% 2() 4% 27 3% 

85-94 09b 09b 09b 

RESPONDENTS 439 10014 461 10014 900 10014 

NO RESPONSE 

TOTAi. 443 46S 908 
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Ag• distribution, trtlnds zooa - ZOZ4 
The age disttibution ha.s b~ trending o~ ewe, lime, with the propo,oon of tenants in ~ Ss-64 age b,acket 

increasing stYdity: 1 59' in 2008. 239' in 2013 and 299' in 2024. Howeve,, the ptopor'tion of SMi(l(S (aged 6S and 

ewe() ,emained ,elativety con.sistent ewe, time: 14911 in 2008. 1 ~ in 2013 and 149' in 2024. 

Table 3. Age distribution, trends 2008-2024 

-iiiiiii'----------
1S - 24 4% lib 3% 3% 3% 3% 4% 1% 2% 

2S - 34 12"' Sib 109b 109b 14% 12% 14% ,, ,. 12"' 

3S - 44 28% 21% 26% 21% 22% 21% 18% 21!b 209b 

45 - 54 - 23% 32% 309b 34% 31% 23% 221<, 221<, 

SS - 64 15% 16% 1S% 2S% 18% 23% 29% 28!b 29% 

65 - 74 4% 18% 9% 6% 5% 6% 109b 12"' 11% 

7S - 84 2% 11% ... 3% 2% 3% 2% 4% 3% 

85 -96 09b ... lib 1% 1% 1% 09b 09b 09b 

TOTAL ,oo .. 10014 10014 10014 10014 100 .. 10014 ,oo .. 10014 

Figure 2. Age distribut ion. trends 2008-2024 
- 2008 SURVEY ~%--------------------
- 2013SURVEY 

- 2024 SURVEY 

AGE 
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Indige nous identity 
Indigenous Identity, Z0Z4 

Survey partkipants w~e asked. "Do you identify as Indigenous. Meris. Inuit o, Fitst Nations (status o, non-status)? 

Check au Lhat appty. and ptease ind~ anyolhe, Indigenous identity.· R~s we~ tf~ted induslvely, such 

that anyone who setKted eithef' lnult. Meris. First Nat.ons andto, the 9Meral term 1ndlgenous· w-ere u~ood 

to be teponing an Indigenous identity. Thirty-one pete.ent (31 ll)b) of ,espondents selected one ot mo,e or Lhese 

categones. induding 229' or martc:g SRO tenant:s and 4096 or nonmartc:g SRO tenant:s. 

Table 4. Indigenous Identity, 2024 SRO Tenant Survey 

00 YOU 101!:HTJJY AS lNOJGIHOOS, 
M!TIS. Oft RRST NATIONS (STRUS 

OftNON STATUS),? 

IRST NATIONS 

lNOIGENOUS 

METIS 

lNUIT 

OlliER 

INDIGENOUS lOENTJFYlNG 

NOT INO)GENOUS JOENTI VlNG 

RESPONDENTS 

NO RESPONSE 

TOTAi. 

MHHhM EiHihtVh♦ Eiii❖Hltlidii ............ 
S2 12% 86 19'l6 138 IS% 

48 ,,,. 89 19'l6 137 IS% 

2S 6% 41 9'l6 66 ~ 

0 006 006 006 

12 3% 18 ... 30 3% 

96 22 .. 186 - 282 31 .. 

342 78% 274 6006 616 69'l6 

438 100.. «I() 100.. m 100.. 

s 10 

443 '6S 908 
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Indigenous Identity, trends ZOOI - Z0Z4 
The pl'Of)Or'tion of l'Mpondents Vff')o ,eported an Indigenous identity was 209' in 2008, 2696 in 2013 and 31,r. in 

2024. The compa,a~ sutvey data shows that Lhe increase c,,,,e, the past decade was driven IM9eAy by an increase 

in tenants with Indigenous identity in the nonmatket SRO stock. 

Table 5. Indigenous Identity. trends 2008-2024 

EIHHIII-HHII:::+••---• •ea 
INDIGENOUS IDENTIFYING 2196 2096 209b 2796 309't 269b 2296 409r, 30b 

OTHER ETHNTCffiES 7996 8096 809b 7396 709b 749b 7896 609', 699b 

TOTAi. 
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Ethnicity 
Ethnicity, ZOZ4 

Survey participants w~e asked to indkate v.t\at ethnic gtoups they k!«itif~ with. Ethnic categol1~ were based 

on the categories used in Lhe 2023 Vancow« Homeless Count Responses were tfNted indus~y. where tenants 

were encouraged to select all identities that applied and/ot to use the 'othel" option to descr'ibe arty identities that 

were not pr'genL The 2008 and 2013 SRO surveys used Canadian Census categoriM ro, race (Vftiich have ruso ~n 

updated multipk! times in the 16 yYrs sinc.e the first stud)'). As such, a compar'i:son between these data sets wa.s 

not made. 

The most common racial k!«itities w~e White (including European identities) (7096). IndigMOuS identity only 

(19'16~ East Asian (~9- Chine.e. K0<ean. Japanese) (7'16). south Asian and Indo-Caribbean (e.g. Sti-t.ankan and Fijian) 

(49') and SOuth•East Asian (e.g. Vietnamese) (396). Mote SRO tenants indicated they identified as White' in mat1<et 

SROs (7496) Lhan in nonmar'ket SROS (669'), and mof~ r«iants identified as 'Indigenous onty· in nonmal'1<et SROs 

(25'16) than in market SROs (12'16~ 
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Table 6. Ethnidty, 2024 SRO Tenant Survey 

VMAT OTHER !'niNlC GROUPS 00 
YOU ID!HTIFY WITH. IJ AHY? 

(CHfCK ALL THAT A.PPl V) 

Mf:f 1i1bMiiHiiM!WiMi-!11:Uil1·] 144♦ -------WHITE 
l'EG EUROPEAN ENG Slot A N4 
U<AAN N4,FRE~OR WRO A NXI 

IOENTI Y AS lNOJGENOUS ON Y 

ASIAN• EAST 
{EG ot NESt, ~ ~ESE! 

ASIAN· SOUTHAND lNOO CARtBBEAN 
{EG NDAM,.PN<SAM,SR Nf<AN, NOOF »fl 

ASlA.N · SOUTHEAST 
l'EG V( WMESE,F PNOt 

ATINAMERKAN 
{E G BRAZ Nf, MEX CNf, CH EAN, CUBAMt 

8 ACK ANO/OR A RICAN DESCENT 

BUCK AFROCMfBlJW,IAND 
AFR:0 unr« (E.G. )AMA/CAN, 
TRINIDADWI,, AFR:O BRAZJW.N) 

BUCK MRIO.N 
(E.G. GHANAlAN, ETHIOPWI. NIGERWI) 

BUCK CNWJWUAMERJG4NII.A.11H 
AMERICAN (E.G. BRAZJW.N, MEXICAN, 
CHIW,N, CUBNIJ 

ASlAN • WEST 
{EG Rot.NNf,~M, UR!<St,Q 

OTHER GROUP 

OON'TKNOW 

296 

46 

17 

1S 

13 

22 

21 

13 

3S 

TOTAl.-"IIS' 'll>OfEOIIMORI 401 

NO RESPONSE 42 

TOTAi. 443 

279 66% 

11 % 107 2S% 

37 9'16 

14 

11 3"' 

0.2% 

20 

10 

211, 

1% 

O'l6 

1% 

9'16 21 5"' 

O'l6 0.2% 

1000. 422 1000. 

43 

465 

S7S 

153 

S4 

29 

24 

23 

41 

19 

1S 

1S 

12 

S6 

823 

84 

908 

19'16 

0.1.,, 

1000. 
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Gender 
G•nder, Z0Z4 

Survey partkipants w~e asked. "What 9Mdef' do you identify with?" Of the 777 ,e,spondMts. the male/fM\ale 

,ario was n9'/26'6. The ratio was 799'/1 ~ among tMants o f marl<et SROs and 6696/339' among tMants or 

nonmar'ket SROs. Two ~ c.ent (296) or f'Mpondents identified as ttan~. non-binaty, two-spir'ited, intersex ot 

and,ogynous. 

Table 7. Gender, 2024 SRO Tenant Survey 

Ef:tPHM Eii-iti0i·lfi8 Eiii❖Hltliiiii 
■~M11111Mt·u ........ .... 

MAE 314 79!6 249 6$96 S63 7296 

EMA E 77 19!6 127 3396 204 2696 

TRANSGEN0ER 0.396 4 1.196 s 0.696 

NQN.BINAAY 1.096 0 096 0.$96 

TW<>SPIRITED 0.896 0 096 0.496 

lNTERSEX 0 096 0 .396 0.196 

NJ0ROGYNOUS 0 096 0 .396 0.196 

RlSPONDlNTS 397 100,, ~ 100,, 777 100,, 

NO RESPONSE 46 BS 131 

TOTAL '43 .... 908 

Overall, men a,e oven-epresented in the populat.on or tenanu in SRO housing (729' men, 269' women. 29' othef 

identit ies), c.omp.al'ed to Lhe la,ge, OTES population (5796 men. 4396 women) and the population in vancouve, (49'6 

MM. S1'6 women~ 
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BetWfftl 2008 and 2024 Lhe p,oportion or men r«nained within the range o f 72-7996. women within the ,ange or 

20-26'6. and othe, gender identities wtthin ~ range or t -296. 

Table 8. Gender, trends 2008 - 2024 

1-!@IWO'/il-llJD DUD CIDEID 
MAlE 8016 6$96 76'6 82'6 72'6 7996 79'6 66'6 729' 

FEMALE 19!6 3396 2396 1816 27'6 2096 19!6 3396 2696 

TRANSGENDER 19' 29' 19' 09' 1'6 0.396 0.396 1'6 1'6 

NON-Sr.NARY 09' 09' 09' 096 09' 096 19' 09' 196 

TWO-SPlRITEO 09' 096 096 0.296 096 0.196 19' 096 0.4% 

INTERSEX 09' 0~ 09' 19' 19' 1'6 09' 0.396 0 ,1% 

ANDROGYNOUS 09' 096 09' 096 09' 096 09' 0.396 0.1% 

TOTAL 100,, 100,, 100,, 100,, 100,, 100,, 100,, 100,, 1 .... 
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Sexual Orientation 
Sexual Orientation, Z0Z4 

Survey partkipants w~e asked. "How do you descr'ibe your sexual orientation?" Among the 305 respondents of this 

quMtlon, 43 (12'6) ld•ntifoed as 2SLGBTQIA+; th•se .-..pondents id•ntifoed as bisexu al (696), gay (416), pansexual 

(296i quee, (296i asexual (196i lesbian (0.396) or two-spirit (0.396~ Sixty-• ight per tent (6816) of sun,ey participants 

d~lined to answer this quesUOn. 

Table 9. Sexual orientation, 2024 SRO Tenant Survey 

I · •i:.· :( EHMHM iiHIHfr\08 &tii:IIU■lh§lk& 
■1111,!.;:.,;a .... ----
STIWGHT/HETEROSEX\JA 

BISEXUA 

GAY 

PANSEX\JA 

QUEER 

ASEXUA 

ESSIAN 

TWO-SPIRIT 

OISOOHDENTS 

NO RESPONSE 

TOTAi. 

IS9 

14 

6 

188 

2SS 

8S96 

796 

396 

396 

296 

196 

196 

196 

10096 

103 

s 

117 

348 

'6S 

8896 

496 

696 

196 

396 

096 

096 

096 

10096 

262 

19 

13 

6 

6 

aos 
621 

908 

8696 

696 

4,. 

296 

296 ,,. 
0.396 

0.396 

10096 
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Place of birth 
Place of birth - O11ervl-, Z0Z4 
Survey partkipants w~e asked a s«ies of questions r~ated to place of bitth, including city within the Lower 

Mainland. pmvince within canada. and countty outside or Canada. The t.ab'4! ~ow Pf'Ollides a summary of place of 

birth in tM'M of tegk>n, province and other country. 

809' of .-..pondents said they were botn in Canada, including 4296 in pl'OVinces outside of Br'i ti:sh 

Columt.a. 

• or those bor'n in canada. 389' of respondents said Lhey wete bof'n in Btitlsh Columbia. 

wilh 2s,r. bor'n in the Low« Mainland and 1396 bom in other' parts of B.C. 

209' of respondents said they wer'e botn in other counttles. These respondents hailed from 60 

diffetent countries. The most common country or origin was China (139' or those bom outside 

Canada o, nt. of a11 r'MpO()dentS), almost all of whom wer'e tenants of non.profit SROs (including 

Chinese SOCiety buildings). The next most common countries or origin w«e Mexico. UK. USA. ltan, 

Philippines and Vietnam. 

Ti!ible 10. Summary of Where were you born• questions. 2024 SRO Tenant Survey 

SUMMA.RV Of'. WHERE 
Wl::R£ VOll BORN" 

QU6TIO~S 

OWER MAlN ANO 

BC OUTSIDE ONER MAIN AND 

SOITOtAl IOaN lN IC 

CANADA CUTSIDE SC 

SUITOTAl IORN IN CANADA 

OTHER COUNTRIES 

RESPONDENTS 

NO RESPONSE 

TOTAi. 

E'hMiM EiHUM'illb& Eiii❖Hltlldii ---------9S 2296 134 2996 229 ~ 

43 t096 70 1596 113 1396 

138 3296 204 4S96 342 3896 

190 4496 181 4096 371 4296 

328 7S96 38S 8496 713 8096 

107 2S96 73 1696 180 2096 ... 100'4 4S8 10096 893 10096 

8 IS 

"3 '6S 908 
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Immigration 
Immigration history, Z0Z4 
Survey partkipants w~e asked. "Did you c~ to canada as an immiignnt. refugff ot on a temporary visa?" 18'11 

of ,espondents answ~ed "ye~ to one o, mo~ opt.on, induding 23'6 of market tenants and 149' or nonmafkg 

tenants. Among ,espondent:s, 1 t 9' came to canada as an immlgtant with simila, p,oportlons in martc:g and 

nonmar'ket SROs. and 49' l'f'f)Or'ted coming as a ,~ugff o, ,~ugff claimant. with highe, proporttMS in matket 

SROs (59') than nonmatket SROs (1'6). Among tenants of market SROs, 28 ,espondent:s (6'6) came to Canada using 

a Student Visa, as conipa,ed to onty thl'ff (196) among Lhe nonmar'ket samp~ 

Table 11. Immigration history, 2024 SRO Tenant Survey 

OIOYOO COM! TO CANADA AS~ 
IMMJGIIAHT, R!FUGlt. OR ON A 

T!MPO«AAV\llSA1 

IMMIGRANT 

STUOENTVISA 

RE UGEE 

WORK VISA 

ASA RE UGEE C AIMANT 

TEMP OR£JGN WORKER VISA 

ANSWERED 'YES' TO ON( OR MOR£ 

NO 

RESPONDENTS 

NO RESPONSE 

TOTAL 

MHPHM iii·iiHt'W,M IU■:iluUJWii ------44 10!<, 54 129' 98 119' 

28 69' 19' 31 316 

17 49' 6 19' 23 316 

29' 09' 19' 

19' 09' 19' 

19' 0 09' 09' 

M n... 65 14 .. 163 13', 

33S mi. 391 869' 726 829' 

••• 100 .. ... 100'4 ••• 100'4 

10 9 19 

••• 465 908 
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Time In Canada, Z0Z4 

The 163 tMants (189' or all teSpondents) who reported coming to Canada as an immigrant. ,efugee o,on a 

temp«ar'y visa we,e asked how many year's they have been Irving in Canada. 

769' of~ ttported living in Canada fo, ~ years o, mo,e. 

249' of~ ttported living in Canada fo, less than five yea,s (including 3896 or mar'ket tMants and 

onty 39' of nonmatket tenants). 

Table 12. Time in Canada, 2024SRO Tenant Survey 

HOW LONG tu.YI YOU MEN 
lMNG IN ~MJA? (YlAASI 

ESS THAN 1 

1T04 

ST09 

10T019 

20T029 

30T039 

40 T049 

SO OR MORE 

TOTAL IMMIGRANT/U.F\JGH 

M'frlhM id■friFMhM ii!i:l'Hllliiii♦ ------10 

27 

9 

12 

16 

10 

9 

98 

109' 

2816 

99' 

Sib 

129' 

169' 

109' 

99' 

100'4 

14 

12 

13 

65 

09' 10 69' 

316 29 189' 

119' 16 109' 

149' 14 99' 

229' 26 169' 

189' 28 179' 

209' 23 149' 

129' 17 109' 

100'4 163 100'4 
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Language 

"[My neighbours help me] mostly with English translation when I go to the 
hospital or to check mails for me. We help each other." 

Language spobn at home, 2024 
Sur-vey participants were asked the open-ended question, "What language(s) do you usually speak at h~?" 

and answe(s wefe ~ categortted. Among 904 ~s to this quMtOO, mtte were 91 diff«ent languages 

ment~. The foUowing tab~ feptesents languages that w«e spokM by i,r. of ,espondents ot m0<e. 

Table 13. Language spoken at home, 2024 SRO Tenant Survey 

YMAT lAHGW.G!(S) 00 YOU 
USlMU.YSf'!AK AT HOM!? 

(OPlN !HO!D) 

ENG ISH 

R&ICH 

SPANISH 

CANTONESE 

MANDARIN 

CREE 

AR$] 

RESPONDENTS 

NO RESPONSE 

TOTAi. 

MUHhM Eh■rnl"Nh& Eiii❖Hllliii¼i ............ 
406 92'16 428 92'<> 834 92'16 

4S 10'16 46 10'16 91 10'16 

28 6'16 10 2'16 38 4'16 

6 l'16 14 3'16 20 2'16 

2'16 12 3'16 19 2'16 

4 l'16 12 3'16 16 2'16 

4 l'16 10 2'16 14 2'16 

440 1000. - 100 .. 904 10014 

443 '65 908 
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Economic profile 

Income source 

"I'd say the whole attitude towards the poor in this city [needs to change]. 
There's an attitude that we just don't matter. I feel that I don't matter anymore.• 

Income source, 2024 

Survey partkipants w~e asked. "Out of this lisr. what is you, main soul'Ce of income?" and w«e offered a ,ange or 

options. as well as an open-ended t>Lhel"' option. Open-~ answ«s w~ coded to fit into existing c.ategones ot 

into new c.ategones that emetged. 

709' of ,espondents feported that their main sourc.e of income was 'welfate I income assistance·. 

induding 659' of market tenant:s and 7S96 or nonmartc:et tenants. (A furth« b<eakdown of Lhe types 

of income assistance is p<es«ited in the sub~ table). 

1396 of ,espondents reported that they rely on perulon, most often federal OAS/GJS. 

1296 said thelf main source or income was ·employment', induding 1896 of market tenants and S96 

of nonmatket tenants. 

Table 14. Source of income, 2024 SRO Tenant Survey 

OUT Of THlS UST, WHAT lS YOUR 
MAIN SCURCI! o, INCOM!7 

WE ARE/INCOME ASSlSTANCE 

PENSION 

SUBTOTAL INCOME ASSIST. • PfNSION 

EMP O'tMENT 

OTHER (El SAVINGS RmRD.1ENT ETQ 

USPONDENTS 

NO RESPONSE 

TOTAi. 

M'JWHM iiHHUHhM 8-iii❖Jli.JM!i ............ 
283 6S'l6 343 7S'l6 626 70% 

47 11'16 6S 14'16 11 2 13'16 

330 76 .. 408 89'" 738 83 .. 

79 18'16 2S S'l6 104 12'16 

2S 6'16 2S S'l6 so 6'16 

434 10014 458 1000. 892 1000. 

16 

443 '65 908 
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Typ• of Income Assistance, 2024 

'What do you do if you get $685 a month [on Income Assistance] and [the landlord] SOJ,5 rent's 

$750.' How do you deal with that? $685, and $750, those are two different numbers, man. And that 

one's bigger than what I'm getting. That's the situation down here, you can't pay rent. That little 

stare that's just right over here, that opened last year? Right above there, there's little roams .. ./ 

asked the two people there bh what's rent there now?' It's smaller than my space and it's $1100, far 

a little wee ciny room. Anybody on PWD, they can't live like char. le leaves naching far anything else.· 

The 626 respondents who reported that their main sourc.e or income was 'weUare / income assistance· were as-ked 

to darify which type of assistance they l'eeeive. 

Among the 626 tenants- (7096 or all mpondents) v.tio reported 'weUare I income assistance· as lheif main source or 

inc.ome: 

Persons With Disabilities designation (PWD) wa.s mentioned by 421 tenants (7196 of 'welfare I 

income assistanc.e· respond«its, ot 4~ or au sur"Vey respondents) 

'Regular" Income Assistance was mentioned by 102 tenants (17% of 'welfare I inc.ome assistance' 

~. ot 11'6 of all survey respond•nts) 

Persons with Penlswnt Multlpl.• Barriers (PPM.I) was- menOO~ by S4 tenants (996 of 'welfare/ 

income assistanc.e• respond«its, ot 696 of all suivey respondents) 

Table 1S. Type of Income Assistance, 2024 Tenant Survey 

M'frMiM id-Uhfr9,M ii'l:Ull"IUFI 
WHAT XINO OF WEllAR1/lHCOME A$SISTANa 00 VOU RKENE' ------PWD(P OP WIT OJSABI m S) 173 6616 248 76'6 421 ?Ht 

INCOM ASSISTANC ss m, 47 ,.,. 102 "" 
PfMB(P OP WIT P RSl'SJ NT MU TIP IIARlllRS) 26 "'" 28 ... S4 9" 

ARDS IP 

'" 3 '" 6 1'6 

PROVINCJA (NOJ SP Cl I 0 ) 2'6 '" 6 1'6 

SUBTOTAL ,ROVJNCJAL 261 - 328 , .... 589 .... 
R UG ASSISw«: 

'" 0 "" "" 
BANOCOUNCI "" 0 "" "" 
RESPONDENTS (TYPE Of ASSJSTANCE) 264 , .... 328 , .... 592 1 .... 

1YP O ASSISJN«: NOT SP O I D 23 21 44 

TOTAL ANSWERED YES TO "WELIARE/IHCOIH ASSISTANCF 283 343 ... 
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The p(opo(tion of all m.arket tenants who spedficauy MMtioned PWD, Pl'OVindal lncCN"ne Assi.stance. ot PPMB 

was S8.59'L Additionally. of the 6S96 or mar'ket t«iants who said Lhey rety on some fonn of 'we I fate I inco~ 

assistance', 2fMI MMtioned othe, types and S96 did not specify v.tlich ty~ Taken together', in this SUl"\ley sample of 

market tenants. Lhe pr'oportion who tMeive one of the thr'ff main soutt.es of Pttwincial income assist.anc.e can be 

estimat«I to be in the range of S896 to 6~. Official Ministry of SOdal O~elopment and Poverty Redua ion (SDPR) 

ftgur'M pl'OVided to the City of Vancouver' estimated a sotnewhat k>wer' pmpor'tion in the market SRO stock. Vftiich 

could r'ellect a ttlath,~ty smaller' survey sample ach~d within some or Lhe high«-inc~ SRO hotels. 



38 OTES SRO COLLABORATIVE 

Income source, trends Z013 - ZOZ4 

tncome sou,ce data was compal'ed among the thl'ff SRO Sur"veys. tn the 2008 surwy. tenants that answ«ed ~ 

fed«-al pension category induded some disability ~efits. making p,e<ise compa,i:son with subsequMt sur"VeyS 
difncult Questions, categories and methodology wete simila, in 2013 and 202A, and Lhis is ,eflected in consistent 

,esutts: 

2013: W~fare I tncome assistance was 7096, Pension was 1096, Employment was 1196 

2024: W~fare I tncome assistance was atso 70., Pension was 13'b, Employment was 129' 

Some ttends bet~n 2013 and 2024: 

Within the matket stock. Lhete was an upward ttend in Employment (from 129' to 1896) and a 

modest downwatd tl'Md in W~fare (6896 to 659'). 

Within the nonmatket stock. th«e was an uptNatd t<Md in pensionel'S (~ to 1496). 

Table 16. Source of income. trends 2013 - 2024 

2013 2024 -------SOURC! Of lNCOME 

WELfAA£/INCOME ASSISTANCE 

PENSION 

suaTO'IN.INCDMEASSlff. ♦ PENSION 

EMPLOYMENT 

OTHER -NO RESPONSE 

TOIIII. 

aaamaa aaamam 
318 689' 150 741' 468 7091, 283 659' 343 751' 626 -49 101' 19 ... 68 100,, 47 119' 65 141' 112 139' 

367 -, .. 83 .. 536 -330 ,.,. 408 .... 738 .... 
58 129' 14 79' n 119' 79 189' 25 59' 104 12% 

44 99' 21 10!6 65 100,, 25 61' 25 59' so 69' 

469 '°°'" 204 
10Mi 673 1~ 434 1~ 458 1~ 892 ·-9 16 

474 2(f7 .. , 443 465 ... 
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Rent as a percentage of income 

"[SRO units are] not worth 600 or 800 dollars a month. The rent needs to 
be lowered. It's unfair. Half my income a month goes to rent, then I have to 

consider food, clothing, transportation." 

Rent as o percentage of Income, ZOZ4 

Sutvey pal"lidpants w«e a.sked, "'How much of yoo, income do you spend on ,ent?" and w~ offered four quar'tile 

options: o . 249', 25. 4996, so. 7496, and 759' °' great«. Note that this question ask~ tenants to self-upon. an 

~timate of the amount ,em takes out of tMir budger. and as such ~ ~s should be und«stood as a 

subjective estimate rather than a v«ified f,gure. 

only 996 of rMpondents said that Lhey wete paying less than 2S96 of Lheir inc.ome on rent 

The proportion of respondents who said they were paying S096 or mo~ of their inc~ on tent was 
27'6 (399' of mar'ket tenants and 1 S9' of nonmar'ket tMants). 

Table 17. Rent as a percentage of income, 2024 SRO Tenant Survey 

HOW MUOi Of YOOR INCOM! 00 
YOU SPENDOO RlNT? 

0% - 2496 

259' - 491' 

5096 . 7416 

7516 - l OOWi 

RISPONDlNTS 

NO RESPONSE 

TOTAi. 

EHHHM id-iii'frih& ihi41hllliii4♦ --------31 79' 51 m, 82 99' 

237 54,. 334 74% 571 649' 

136 31% 49 11% 185 21% 

33 89' 18 4% 51 69' 

437 ,oo .. •25 100'4 889 ,oo .. 
13 19 

443 465 908 
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Income source by rent range 

The sutvey collKt~ both fMt and income soUf'ce data from 430 tMants Irving in matket SRC>s. The disttibution 

of ,espondents ac,oss thMe tent ranges was diffec-ent ro, tenants v.tio ,ety on income assistanc.e ot pension as 

compared to tenants who do noL 

Among the 327 ,espondents living in mar'ket SROs whose main sou,ce of inc.ome was incotne a.sstStance o, 

pen.sion. 4396 had rents $S00 and under (at o, below shell« cotnp0nent). S59' had ,ents between $501 and S 1000, 

and 296 had rents of $1001 ot mOf'e. 

Among the 103 ,espondents living in mar'ket SROs whose main sou,ce of inc.ome was not income assistanc.e ot 

pen.sion. 3496 teported rents of S 1001 o, mo,e 

Table 18. Income sourc,e by rent range In market SROs, 2024 SRO Tenant Su rvey 

W11iil!IMMl\'fll._ 
EHl:1

11

/H♦------SSOOANO UNDER 

SS01 TO$t000 

S1001 ANDOVER 

140 

181 

6 

327 

4316 

SS% 

2% 

100,, 

22 

46 

3S 

103 

21!<, 

4S!<, 

34!<, 

100,, 

162 

227 

41 

430 

32% 

S6% 

11% 

100,, 

This survey was conducted in 76 mantet SRO buildings that contain 3,083 l'OOms. Projt'C.ting these p«centages 

across the 3,083 toOmS provides the rouowing estimates (atso shown in Rgu,e 3): 

low rent range: 01 1.162 marker SROroomsprojectM to be r,nt;ng atSSOOor under, the 

majority (1,004) would be tenanted by indMduals ,etying on income assist.anc.e ot pension. 

Mid rent range: or 1,628 mal1<et SRO rooms projected to be renting between $501 and 

S 1000, a majority (1.298) would be tManted by individuals rel)!fng on income assistance o, pMSion. 

High rent range: 0/294 mal1<et SRO rooms ptojectM to be renting fors1001 or more, the 

majority (2.51) would be tenanted by individuals who do not ~yon inc.CN"ne a.sstStance o, pMSion. 
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Figure 3. Income source by rent range - projected across market SRO stock. 2024 SRO Tenant Survey 
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Student status 

"Sometimes when I go to the market and I see a sale I'll buy some food for all three 
of us to share tause it's a good deal. One of my friends is a full time student so I'll 

buy her groceries for her and help her with her college assignments.• 

Stud•nt status, ZOZ4 

Survey partkipants w~e asked. '"Afe you CUftenlty a studentr and off«ed options of par'Mime, full-t i~ o, 

night school student status. Fi~ ~ cent (S96) of r'espondents wer'e studMIS, including 89' in marttg and 396 in 

nonmar'keL 

Table 19. Student status, 2024 SRO Tenant Survey 

•MMha IIH~l'!·MH■ •nl:lllll.lnlla 

■,~tw■ .... ....... 
PART-TIME 17 49' 10 29' 27 39' 

U -TIME 16 49' 19' 20 29' 

NIGHT SCHOO 0 09' 09' 09' 

SUITOTAL STUDlNT 33 a.. 15 3 .. •• 5 .. 

NO 407 9316 446 979' 853 9511, 

RESPONDENTS 440 100.. '61 10 ... 901 100 .. 

NO RESPONSE 

TOTAL 443 '65 908 
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Proportion of studenu In building vs. average rent In building, ZOU 

Ex.amining the matket SRO buildings where a higher' ptopor'tion of mpondents we<e students: 

Ther'e w«e 11 mar'ket SRO buildings wher'e ~ proportion of respondents who k!«itif~ as 

stud«its was 3096 or more 

Of the thr'ff buildings wh«e the proporOon of students wa.s CN« 6Mb, two of these w~ lar~ 

mar'ket SRO hotels (~ch with a SUl"Yey sample size of six ptus) whec"e there has been signinc.ant 

tenant t.umcwe, in the past tw0 yeal'S. 

The ave,age ,ent or l'MpOndents in these mal'ket SRO buildings with a g,~t« proportion of 

students tended to be highel' than Lhe avel'cl9e rent of buildings with a small« p<opol'tion or 

students. 

Table 20. Proportion of students In building vs. average rent In building, 2024 SRO Tenant Survey 

'frih MiHili:OW! Eh■:i'llltliiii& 
l¥HiilWl1•f!IIDB!IGIIDB!IGIIDB!I 

096 - 9Wi 59 S649 48 S40S 108 S.539 

lOWi-19~ S646 

20!6 - 299' 5457 

30!! - 399' S I 107 

410Wi-49~ S882 

50!!-599' S.734 

60!!-699' S I 106 

70!!-799' 0 

80!6-899' S I 079 

90!!-100.. S925 

TOTAL f Of' IURDINGS 76 

SS02 

SS12 

SS17 

0 so 

S262 

0 

0 

0 

0 

57 

9 SS82 

134 

5498 

S959 

S882 

SS77 

Sl 106 

Sl 079 

S925 
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Health profile 

Health conditions 
Health conditions, 2024 

Survey partkipants w~e asked. "Do you have any of the following conditions?' and asked to select any o, all or the 

options from a list. A majo(ity o f ,espondents report~ a physical limitation (S?W)b) ot a disability (569'). while 4196 

,eported ha\fing mental health chaUenges. Thirty•lhree pe, cent (339') fep0f'ted having anomet medkal condition. 

The distinc.tlon betw-een "Physical Limitation" and "Disability" was adopt~ in this quMtion to gath« data 

conipa,ab~ to the 2013 Sut'Wy. Many SRO tenants l'Keive inc~ assistance on lM basis o f a dl.sabiJity. While 

administering Lhe sur.,ey. "Physkal Limitations" was used to describe expel1Mces of the physical body that limit 

tenants' capability but may not ~ Sffn by the ,espondent ot disability assistance Pf'Ollider's as a "disability". 

Notabty, t~ diff«ence betw-een ~ tf-tepon«i "Physical Limitations" and "'Disability" was within a ,ange or s,r. 

acmss all types of SROs, indkating that Lhe<e was litUe val1at.on in Vff\at tenants considered a limitation v«sus a 

disability. 
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Table 21. Health conditions, 2024 SRO Tenant Survey 

00 YOU HAVE ANY OF THE 
FOUOWlNG CONDmONS? 

! H.,.'l~ ~IT!lJ..~S 

OISAB!nY 

MENTA HEA TH CHA ENGES 

OTHER MEDlCA CONOJOON 

ONE Of MORI CONDITION 

NONE O THE ABO'v't 

RESPONDENTS 

NO RESPONSE 

TOTAL 

MUHhM EiHii"NhM Ehi:\'llltlW¾i ........... 
216 S316 277 619' 493 SJ,6 

199 4816 282 629' 482 S69' 

1S3 3J,6 200 449' 3S3 419' 

140 349' 150 339' 290 3316 

336 82 .. ,09 - 74S 86 .. 

7S 1816 46 109' 121 14'16 

411 100.. 4SS 10014 866 100.. 

32 10 42 

443 46S 908 

Table 22. Health conditions. trends 2013 -2024 

OOYOUHAVEAHVOFTHE 
FOLLOWING CONDmONS? 

PHVSKA IMITATIONS 

DISABI nY 

MENTA HEA TH CHA ENGES 

OTHER MEDlCA CONOlTIONS 

ONE OR MORI CONDmON 

NONEO THEABO'v't 

TOTAL 

------53'if> 6()'if, SS'if> 5396 61'if> S'l'if> 

34'if> 40!b 36'if> 4896 6296 56'if> 

29'if> 39'if> 32'if> 3796 44'if> 41'if> 

42'if> 66'if> 49'if> 34'if> 3396 33'if> 

97% 94% 96 .. 82 .. - 86% 

3'if> 6'if> 4'if> 1896 1096 14'if> 

100% 100% 100% 100% 100% 100% 
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ER use 
EIIUH, Z0U 

Survey partkipants wete asked. "Have you visited the emergency m«n in the last year? (Yes/ Noy. Fifty pef cent 

(S09') of ~ts said that they had visited an emet9«icy room in the past yea,. including 4S96 of mar'ket 

tenants and 5S96 of nonmar'ket tenanu. 

Table 23. ER use, 2024 SRO Tenant Survey 

Mf:friHM id-fijHfoUM IB!:Mii-iifai ill@M1t1 .......... .. 
YES 

NO 

USPONDENTS 

NO RESPONSE 

TOTAi. 

Ell visits, Z0Z4 

200 

242 

442 

443 

45% 

55% 

, .... 
251 

209 ... 
... 

451 

451 

902 

... 

50,. 

50" 

The 4S1 respondents who answe,«i "VM" to the pl'Mous quest.on (ER Use) w«e a.sited how many ER visits Lhey 

had made in Lhe pasty~,. While the most common answet was "one visit" (359'). a majo<ity had moc-e than one 

visit in the past yea,. induding 48'6 making between two to foUf ER visits and t 796 making five o, mo~ visits. 

Table 24. ER visits, 2024 SRO Tenant Survey 

M'JHHM Eh·fri"'Mi& a,11am1.ns1xa 
i11¥·1ilidW11 .... ........ 

1 82 4196 74 3096 156 35% 

47 2496 66 2796 113 26% 

21 1196 44 1896 65 15% 

4 16 896 18 796 34 896 

51020 30 1596 37 1596 67 15% 

20ORMORE 211, 211, 8 296 

USPONDENTS 199 ,_ 244 ,_ '43 , o ... 

NO RESPONSE 8 

~ tffl98' 200 2S1 .. , 
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Ell visits, ttWnds Z00B - Z0Z4 

Among SRO tenants who reported visiting the ER within the p<evk>us yea,. the p<opor'tion who ,eported five o, 

more ER visits within t~ yea, inc,~~ from 1296 in 2008 and 2013 to 1,,r. in 2024. 

Table 25. ER visits, trends 2008 • 2014 

1mm·1N■••• ••••ee 
45% 46% 4696 4296 4496 43'<, 41% 3096 3596 

2996 23% 2596 2996 2796 ~ 24% 2796 2696 

896 13% 1296 1296 1396 12'f> 11% 1896 1596 

696 696 696 396 6% 496 896 796 896 

51020 15'<, 12% 1296 1696 1096 12'f> 15% 1596 1596 

20ORMORE 096 096 096 096 096 096 296 296 211, 

TOTAi. ,oo .. , o ... '°°" 
,_ 10... ,oo .. , o ... ,_ ,_ 
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Hospital use 

'TI! I lost my current housing] I would probably end up in a shelter, then I 
would end up in the hospital because of my health. I have a lot of different 
health problems that can't be dealt with just by living somewhere, I have to 

have care from the medical system." 

Hospital use, Z0Z4 
Survey participants w~e asked. "Ha:ve you been hospitaliled in r~ last yeafl (YM I Nor. Twenty.seven pet c«it 

(279') of ~ts said that they had been hospitalized in the past yea,. including 2i,r. of matket tenants and 

339' of nonmarket tenants. 

Table 26. Hospital use, 2024 SRO Tenant Survey 

. . E'JNHM Etl·fri'ViHM Ei'f❖ii'·iiiiii 
1!#14■ .......... .. 

YES 97 224N, 150 3396 247 27,r, 

NO 

RESPONDENTS 

NO RESPONSE 

TOTAL 

34S 

442 

... 
310 

460 

6796 

, oo,; 

6SS 

902 

6 

908 
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Hospital v1$lts, Z0Z4 

"When I was in the hospital one of my neighbours looked after my cat and 
took care of it and fed it. They get food for me too if I need it. I trust pretty 

much everyone here, and wouldn't ask for anything in return." 

The 247 respondents who answe,~ "Yes" to Lhe pl'Mous quest.on (HospitaJ use) w~e asked how many days they 

had b~ hospitallted in the past yea,. with answe,s rec«d~ as a numer'ical value. The most common answe, felt 

wtthin "Less than five days'" (32%); noweve,, a majo<ity or those hospitallted in lM past~' had been so to, fiw ot 

more days, induding 38'6 fot betw~n s to 24 days and 3096 ro, 25 days ot mote. 

Table 27. Hospital visits, 2024 SRO Tenant Survey 

IF SO, FOi: HOW LONG 'MIU YOU 
HOSPITALIZl!!O FOlt,. IN T0'tAt.1 (DAYS) 

ESSlHAN 5 

ST09 

10 1024 

2S T099 

10010 199 

2000RMORE 

RISPONDlNTS 

NO RESPONSE 

TOW.-llSTO 
'MCISPll'AlmD' 

EBHhM EiHthtPhM 8-iii❖Ha.Hiii ............ 
31 3096 S3 ~ 84 321<, 

18 1896 29 20!<, 47 19!<> 

24 2496 24 1s,i, 48 19!<> 

16 1696 3S 2396 Sl 20!<, 

796 496 11 S96 

0 696 496 S96 .. ,oo,; , .. ,oo .. 244 ,oo .. 

97 150 247 
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Substance use 

'1 never use alone. It's a death sentence for people to use alone because of 
the drug crisis in Vancouver. I have a friend who lives down the hall from 

me who checks up on me to make sure I'm okay." 

Substance us., Z024 

Survey participants w~e asked. "Do you use any of Lhe following substances oft~?" and wete given fou r options: 

dgareues, cannabis. ak:ohot or other drugs. 

Overan, 16'b of respondents said that they did not fr«iu«ilty use any drug_, induding 199b of 

mar'ket t~nts and 1 nr. on nonmarl<et tenants. 

The most common drug used frequendy was dgareues (629'). followed by cannabis (369') and 

alcohol (2896). 

479' of ~ts reported using orh« drugs, induding 389' of market tenants and S496 or 

nonmarket tenants. 

Table 28. Substance Use, 2024 SRO Tenant Survey 

oo vou use AH'i 
OF TH! FOlLCIW'ING 

SU8SlANC!S OFT!N? 

OGAAITTES 

CANNABIS 

A COHO 

OTHER DRUGS 

ONE OR MORE Of THE ABOVE 

NONE 

RESPONDENTS 

NO RESPONSE 

TOfAl 

-hj•lfiM Efl-iiiritlih& 8-j'f:i'Ultliiiii ............ 
2SS 5896 309 - 564 6296 

175 4006 155 3311, 330 3696 

132 3006 124 2~ 256 2896 

170 3896 2S3 S496 423 4796 

356 8196 .03 8796 759 8496 

86 1996 62 131<> 148 1696 

442 10096 465 10096 907 100'4 

0 

443 465 908 
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Previous housing type 

"I've lived in another SRO in the area and it was terrible. They didnt have any 
transparency about management or anything going on. When I moved out they never 
read my email and didnt know I was moving out until I handed my keys in. This one, 
it seems like the management is really on top of everything, there was a crack in my 

window, and they came and fixed it within a couple days, and they're very transparent.• 

PNIVIOU$ housing typ• . l0l4 
Survey partkipants w~e asked. ~ did you live befofe this unitr and offefed a Ii.st of options (consistent wtlh 

pfevious SRO SUl'W)'S). as well as an open "othel"" option. Open ~s were c.oded to ~t~ fit within existing 

options ot wilhin new categofM!S that emefged from Lhe coding. Additionally. in Lhe foUowing tab~. answ«s have 

~n gfouped into six ~al'Ching 'pl'Mous housing' categol1~: 

1) 

2) 

3) 

Home~ss 

SRO 

Othef ,ental housing 

4) 

S) 

6) 

Institutional 

Owned a house 

Other country 

ft was possible ro, ,espondents to se~a mof'e Lhan one answ~ in ca~ ~e lheit p<evk>us housing situation 

was C.CN"nple>t; ro, ex.ampt~ some respondents who had been homeless selKted muttip~ home~ssneswelat~ 

Of)tions (e.g. Homeless. Shelte,. In a Vehicle, etc.). As a ,esult. pttcentages do not atways add up to 10()1)b. 

Notably. 

-

Cl tespOndents had bffn home ess 
( tM: ud ng ane or mote types ct 
homensness) 

-

had wd n another 
SAO UIU or bu d ng 

-

had ved nothet tyf)H 
Ofrenta h<x.dng 
{pub C or pt \41fe) 
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Table 29. Previous housing type, with grouped categories, 2024 SRO Tenant Survey 

P~OUS HOOSING TYP! 

HOME ESS 

SHE TER 

RIENOS HOUSE 

STA\'E0 WITH ml V 

INAVEHIC E 

HOSTE /HOTE 

ANOTHER SRO 

ANOTHER ROOM IN THE SAME SRO 

OTHER RENTA HOUSING 

SUBSIOIZEO HOUSING 

WORK CAMP 

MOBI EHOME 

ON RESERV,QJQN 

VETERANS HOUSlNG 

PIUSON 

TREATMENT/RECOVERY 

TREATMENT HOUSING 

HOSPITA 

OWNED A HOOSE 

OTHER COUNTRY 

RISPONDENTS 

NO RESPONSE 

TOTAi. 

EBWHM EiHihfiieM a,I1:11u:.;:;ua ............ 
78 18!<> 116 2S16 194 2116 

S8 1316 S3 1116 11 1 1216 

30 716 2S S16 ss 616 

12 316 2"' 20 2"' 

116 116 9 116 

116 0.496 6 116 

1S7 36"' 192 42"' 349 .... 
133 - 17S 38!<, 308 3416 

0516 116 116 

134 30.. 176 38"' 313 .... 
133 - 80 17% 213 2416 

10 216 16 316 26 316 

0 006 116 0.316 

0516 0.216 0.316 

0 006 0.496 0.216 

006 0 016 0.196 

1'6 33"' 97 21 .. 2A3 27"' 

116 116 116 

116 116 116 

116 0.496 116 

0 006 0.216 0.196 

10 ,.. 10 ,.. 20 2"' 

216 116 12 116 

s 116 0216 6 116 

.. 1 .. , ... '62 100.. 903 100.. 

"3 '65 908 
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PNIVI0U$ housing typ•. trends 2001 - 2024 

"Like I already have my plan-8 bag prepared and everything. Because 
you're not promised everything forever, a lot can happen in 24 hours. Living 

in Vancouver, I've had a roof and then I haven't had a roof, just like that." 

Pf'evk>us housJng ~ was compafed to data from the tw0 previous SRO sutveys. To compare data acfoss ~ thfff 

sutveys. categoriM w~e coded into six ovefatthing groups: h~ess. SRO, or~ rental housing, in.stitutional, 

owned a house and or~. 
The p«"C.entage of respondents who said Lhey came from another SRO unit temained consist«it at 
app,o.ximately 33'b ac,oss lM three surveys. 

The p«"C.entage who ment~ homelessness as their pl'e'llious housing inc!"Nsed over 
time: 2396 in 2008, 2996 in 2013, and 399' in 2024. This trMd is ttRected in market and nonmantet 

SROs. 

Table 30. Previous housing type. trends 2008 - 2024 

EMl·'fiil·l'diithtmaa ------
HOME ESS 16% - 2316 27% 32% - - 42% -SRO 35% 29% 33% 2991, 44% 33% 30!<, 38% 34% 

OTHER RENTA HOUSING 40% 29% 37% 31% IS% 26% 33% 21% 27% 

INSTTTUTIONA 3% 2% 2% 6% 3% S% 2% 2% 2% 

OWNED A HOUSE 5% 2% 4% 5% 3% 4% 2% 1% 1% 

OTHER 2% 09b 1% 6% 4% 5% 1% 09b 1% 

TOTAi. 1000. 1000. 1000. I- 1000. 1000. 1000. 1000. I-
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History with Institutions, 2024 

"My brother spent over 14 years in jail. When I first did a live feed of my 
room, when we first moved in, my brother chuckled at me. He said to me: 
'You spent all your life being legitimate and having a clean work record, 
and you're the one who ended up in a cell.' I'm not one to sit there and 

bicker and complain, I just take charge and do it myself." 

Survey participants w~e asked. "Do you ha~ ex~iences with any or the following places?" and presented with 
a list or types or institutions. Exp« ienc.e with eac.h t~ or institution was ,eported by CN« 1096 or ,gpondents. 

Eighty4 fave pe,cMt (859') or (Mf)Ondents ~ , ted having expe,ienc.es with one ot mof'e or these institutions. 

Table 31. History with Institutions, 2024 SRO Tenant Survey 

00 YOO 1-u.V! fXPERlENC!S 
WITH /,Ht OS: TH! 

FOt.LOWING~ 

PRISON 

DETOX 

R£COVERV HOUSE 

OSTER CAR£ 

GROUP HOME 

MENTA HEA TH INSTmJTION 

SAE HOOSE 

ONE 0a MOU OF THI A80VI 

NOt<E 

RESPONDINTS 

NO RESPONSE 

TOTAi. 

MUHhM Ed■frl"MUM &hi:iiiii.lUIK& ------130 31% 177 409b 307 -97 23% 176 409b 273 32% 

97 2316 156 35% 253 30!<, 

71 1~ 126 28% 197 2316 

54 13% 101 23% 155 18% 

71 1~ 83 1991> 154 18% 

29 7% 68 15% 97 11 % 

328 7910 400 - 728 .... 
85 21% 44 10% 129 15% 

413 1000. ... I- . ., 1000. 

30 21 51 

443 ... 90a 
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Previous housing location 

"Compared to where I lived before, I am pretty happy here. I would like to 
get a kitchen and {private] bathroom and shower, and nice appliances." 

PrwlOU$ housing location, Z024 

2024 SRO Sur"Vey participants were asked, 'Whe~ was ~ last place you were living k>catedr and offered a Ust of 

options: 

-----PrwlOU$ housing location, tNnds ZOOll - ZOZ4 

This question was also asked in ~ tw0 previous SRO sutveys. Results fof a11 lt'W'ee SUl'W)'S are p<eSMted hete 

togemet. 

Notably. 

The pmpor'tion of ,espondent:s who~ pl'e'Vious housing was in Vanc.ouw, was 739' in both 2008 

and 2013, as compa,ed to '19'b in 2024. 1n all three sutveys the p,oportion was SOMMhat highe, 

tot nonmarl<et tenants than ro, mat1<et tenants. 

tn all thfff su~ the sec.ond most con,,mon ans.we, was "Lowe, Mainland (Outside Vancouvetr. 

Table 32. Previous housing location, trends 2008 • 2024 

1w11~1~\$hlUBmaa ••• ••• 
INVANCOlNER 7096 8096 7311, 6796 8596 7396 7596 8296 79!<> 

OWER MAIN AND 
(OUTSIDE VAN) 

RESTO SC 

OTHER PRO\IINCE 

OTHER COUNTRY 

TOTAi. 

1496 99b 139& 1596 11% tS96 1296 12% 129b 

5lf> ~ ~ 5lf> 396 ~ 396 2!f, 396 

- 796 996 796 2!f, 696 796 396 ~ 

096 096 096 2!f. 096 ~ 396 ~ 2!f, 

1~ 1~ 1~ , oo,. 10ft , oo,. , oo,. 10ft 1~ 
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Moved In past year 

llovlld In past yllor, ZOZ4 

2024 SRO Sur"Vey participants were asked, "How many timM did you mcwe in ~ last yeaf?" and am.wer's we,e 

,ecol'ded as a numeric.al val~. Twenty-seven pe, CMt (279') of ,espondent:s said they moved one o, mo,e times in 

the past yea,, including 3396 or mar'ket tenants and ~ of nonmar'ket tMants. or the 339' of marttg tenants v.f')o 

~ in the past year', 199' moved once and 1396 moved two times o, mo,e. 

IIOVlld In past YllOT, tl'llnds ZOOB - zoz, 
This question was also asked in the rwo p,evious SRO su,veys. Results for' a11 lt'W'ee SUl'W)'S are p<esented hete 

togethe<. Results were simUar' bet.we-en 2013 (2996 moved) and 2024 su t'Wys (2796 moved). The 2008 Wf"Yey had 

found a stgnifantly higher' proportion of tMants moving in the previous year' (4S96). the reasons tot which would 

require additional investigation and anatysis (e.g. vacancy ,ates that rell rrom 1°'6 in 200s. acquisitions of SROs by 

BC Hou,ing around 2008, !<CJ 

Table 33. Times moved past year, trends 2008 - 2024 

4iWi1M~1iffliW-l maa•••aaa 
3096 2396 2896 1996 131<, 1796 1996 1296 1696 

896 .... 796 596 596 511, 696 396 596 

5!f. .... 5!f. 396 196 31<, ... 396 396 

40RMORE 696 2!f, 5!f. 496 496 .... 31<, ... 396 

SueTOTAL MOVED - 33 .. .... 31 .. 23'0 29!f, 33 .. 22'" m• 
DlONOTMOVE SO!!, 6796 55!!, 6996 7796 7196 6796 7896 7396 

TOTAi. 100.. 100.. 100.. ,_ 100.. 100.. 100.. ,_ 100.. 
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Tenure 

Household composit ion 
Household compo$/tlon, ZOZ4 

RMpond«its were asked, "How many people live in you, househokf?" A majo,ity or SRO tenants teponed living 

alone in lhetl' units (8496). H~et. some tenants l'f'f)Or'ted living with a partner' Or' spouse (10%). two o, more 

family members in their' SRO unit (1'6), or two o, mote un,e&ated persons (4'6). 

Table 34. Household composition, 2024 SRO Tenant Survey 

HOW MAN't' PEOP1.£ lM IN YOUR HOOS[tt0l01 

SING EPERSON 

PARTNER/SPOUSE 

1WO OR MORE UNRE ATEO PERSONS 

MVSE FANDTWOORMOR£ FAMI YMEMBERS 

M'ISE ANO A AMl Y MEMBER 

RESPONDlNTS 

NO RESPONSE 

TOTAi. 

M'fribM ib.PIFMhM ihi❖ll"JM¾i ............ 
3n 8511, 381 829' 758 849' 

37 8% ss 129' 92 109' 

20 Sib 19 4% 39 4% 

1% 6 1% 10 1% 

1% 1% 8 1% 

'42 100 .. <&S ,o ... 907 ,o ... 
0 

'43 <&S 908 
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Household compo$/tlon, tt'fflds ZOOB - ZOZ4 

The pl'Of)Or'tion of single ~ households was aower in the 2024 sur"Vey. falling to 8496 from 91-9296 in 

previous surveys. T~ 2024 sut"Yey showed an up tick in ~ proportion of pattne(fspouse househok1s - 92 of 907 

respondents. or 109'. 

Table 35. Household composition. trends 2008 - 2024 

HOUS!HOt.O COMPOSITION ---------SlNG EPERSON 9 19' 9 19' 919' 92% 92% 929' BS% 829' 849' 

PARTNER/SPOUSE 3% 7% 49' 69' 7% 616 8% 129' 109' 

2• UNRE ATEO PERSONS Sib 1% 49' 211, 1% 1% Sib 4% 4% 

MEAN02+ AMI YMEMBERS 1% 2% 19' 09' 09' 09' 1% 1% 1% 

MEANOA AMI VMEMBER 09' 006 09' 1W> 09' 09' 1% 1% 1% 

TOTAi. ,o ... ,oo .. 100.. 100.. 100.. ,o ... 10014 ,o ... ,oo .. 
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Time at address 

"I first moved into [SRO Building] about 10 years ago and the lady there 
was so good to me. I had enough money for one night, and then I was 
gonna be out in the hostel. I had a talk with her and she helped me out 
by letting me work there. She made an appointment with the building 

manager. She said go get this stamp and she brought it back and got me 
into a room that day. She was the manager. She was great." 

Tim• at addnu, ZOZ4 
RMpond«its were asked, "How aong haw you Uved in this unitr Responses were recol'ded as a numer'ical value 

representing number or yYrs. and fraction or yYrs ~ relevant (e.g. six months = o.s. or ~nd.a-half years = 

1.S. tw0 years = 2. etc.). Almost all sutwy participants (907 of 908) responded to this quest.on. 

The aver'age length or time was 4.6 yea,s ov«all, including 4.3 yeMs for tenams of mar'ket SROS 

and s.o yea,s fot tenants of nonmar'ket SROs. 

The pmpor'tion of ,espondent:s who reported living in the ti' unit for less than t year was 2696 ov~au. 

induding 329' in matket SROS and 2196 in nonmar'ket SRC>s. This value can be c.ons~ed as an 

indlcatot of the "tumov«- rate in SROS ov« the past year. In C.CN"npatison. the citywide tum~, 

tate in Lhe Cityofvanc:ow« was 8.1% in 2023 and 9.1tM. in 2024 <CM.l:fO.' 
The pmpor'tion of ,espondent:s lMng in tMir unit ro, 1 to 4 years was 41% ov«a1I and the 

propo,oon Irving in their unit for s years or more was 33'6 ~tall 

The following table summar'i?es the number (#) and pen:Mtage (%) of respondent:s who reported Irving in the ti' 

current unit for. each year' under' S, S to 9year's. 10 to 19yeMs. and 20year'sot mote. 

•o..ite. t 19'41! tHtllt PltoO 
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Table 36. Time at address, 2024 SRO Tenant Su rvey 

Mf:t9HM iiHIHtHhM IU■:i'i:Ulidii 
HOW LOHG HAV! YOO LMO 

IN ll-llS UNITT(YlARS) -------ESSTHAN 1 

ST09 

1010 19 

200RMORE 

RISPONDlNTS 

NO RESPONSE 

TOTAL 

Tim• at addnu, tnnds ZOOB - ZOZ4 

141 3211, 

49 119' 

43 109' 

48 119' 

2S 69' 

82 199' 

44 109' 

11 29' 

443 ,oo .. 
0 

443 

97 219' 238 269' 

S7 129' 106 129' 

60 139' 103 119' 

S9 69' 107 129' 

30 189' ss 69' 

84 119' 166 189' 

S3 Sib 97 119' 

24 869' 3S 49' 

464 100'4 907 100'4 

46S 908 

Lenglh of time at the r'MpOndMt'S cun-ent unit was compared to data from two previous SRO surveys in 2008 and 

2013. To compar"e data across the thl'ff surwys. the time br'ackets chosen we~ less than one )'Yr', bet~ one 

and rwo yeats. between rwo and Rve yeats, and fiw year's or mote. 

The results remained telatlwty unchanged bet~ 2013 and 2024, ~rat I as well as within the 

mar"ket and nonmar'ket stocks. 

The 2008 suivey had indicated a significantty g~tet proportion of tenant:s living in tMir units for 

less than one year' (3996), with the tate even moll! pronounced within the market stock (469'). 

Table 37. Time at address, trends 2008 - 2024 

8:l'lllfl··IIH.PLJiDDB•aaDUD 
ESSTHAN 1 

2 T04 

SOR MORE 

TOTAL 

469& 2496 399b 3096 2196 279& 3296 219& 2696 

209b 2196 209b 1296 1196 129& 1196 129& 1296 

189& 1996 199b 2996 3496 309' 2596 329' 299' 

169& 3696 229& 2996 3496 3t9b 3196 3Ylb 3396 
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Time in ne ighbourhood 
Time In neighbourhood, l0l4 
Respondents were asked, "How aong h~ you lived in you , neighbourtlood?" Responses ~e rec.ol'ded as a 

numerical value r~esenting nurY'lbe( or yeats and fractk>n of year's where relevant AO SU!'Vey par'ticipants (908 of 

908) tMpOnded to this quest.on. 

The average length or time was 11.0 yYrs overall. including 9A years ro, tenants of market SROs 

and 12.6 )'Nr'S ro, tenants of non.market SROS. 

The pmpor'tion of tenants living in their neighbourhood for less than a year was signiOc.antly higher 
in mar1<et SROs (1796) than in nonmar1<et SROS (496). 

The following table summar'i?es the number (#) and pen::enta~ (%) of ,espondent:s who reported living in the it 

current ~ghbour'hood for. less than one yYr, one to tout yea ts, ~ to nine year's, 1 Oto 19 years. and 20 year's ot 

mo~ 

Table 38. Time In neighbourhood , 2024 SRO Tenant Su rvey 

TIM! lN NEIGHltOUflttOOO 
(Y ..... ) 

ESS THAN 1 

1 T04 

ST09 

10T019 

200RMORE 

RESPONDENTS 

NOR!cSPONSE 

TOTAL 

MffrM,M am;;;:;;a.a &H&:m11.1mxa ------74 1716 18 49' 92 1096 

120 2716 112 24 ... 232 2696 

93 21 ... 10S 239' 198 22 ... 

83 1996 117 2516 200 2296 

73 1696 113 2496 186 2096 

443 ,_ 465 ,_ 908 ,_ 
0 0 0 

443 465 908 
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Time In neighbourhood, trends ZOOl - l0l4 
LMglh of ti~ in neighbout'hood was conipa,ed to data from ~ tw0 p~ious SRO suiveys. To c.ornpate data 

across t~ thl'M SUl"Vey"S, the time b<acket:s chosen ~e: less Lhan one yea,, bet~n one and tw0 years, betw~n 
two and five year's, and frve years o, mol'e. 

The ,esutu: ,emained telatl~ty unchanged bet~ 2013 and 2024, ~rat I as well as within the 

mar'ket and nonmar'ket stocks. 

The 2008 suivey indk.ated a signiOc.antty greater' pmpor'tion of t«iants living in their' 

neighbourtlood for' less than one yea, (18%). 

Table 3 9, Time in neighbourhood, trends 2008 • 2024 

tillltl:11!tl'lllltt•aa maa111111H!l!t 

2T04 

SOR MORE 

lOW, 

9% 22% 18~ 4,1 13% 119b 17% 4% 10% 

8% 11% tOl)b 716 416 596 816 5% 696 

1714 21% 201)b 16% 1 7'16 179b 1996 199b 1996 

659') 46% 529b 7196 6596 67% S696 7296 64% 

10CM 1oo,i. 10CM 1oo,i. 1oo,i. 10CM 10CM 1oo,i. 10CM 
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Where -uld you go If you lost your housing? 

"That does scare me a bit. To think that if I lost my place, where would I end up. 
I think I would wind up on the street I've seen it happen to guys in my building, 

when they had to leave ... They wind up on the street the next night. There's no soft 
and easy way once you lose your way in an SRO. You fall into the cracks, and you 

wind up anywhere, in a park or a shelter. It real/-j frightens me.• 

[If you lost your current housing, where would you end up?] •I'd be homeless again, 
so on the street. • 

Survey partkipants wete asked. ''lf you lost you, current housing. where would you «id up?" T~ numb« of sut'Wy 

partkipants who answefed this question was 77S. 

This was an opM~Mded question, ~ ning that each of the 77S qualitative ~s could touch on one Of 

mo~ themM. once anatyted, the 77S responSM w~ « ganized into s categoties and 1 s subcat~r'ies, which 

oc:c.urred a tot.al of 981 tim es wtthin t~ 775 r'~S (the aver'age r'espondent ,eferenced 12 7 subcat~ies). 

The.-efo~ the'# of l'Mpondents' who tefer'enced subcategor'M!S cannot~~ togelhe, to equal lM subtotal of 

'# respondents who r'ef~nced one Or' more subcategory'. Fo, ex.ampll!. S40 of 775 (709') respondents r'efetenc.ed 

~ o, mote types of hom~essness, and the~ S40 r'Mpon.ses incl~ 628 individual tef er'ences o f a subcat~ry 

o f homelesSf\MS. 

Summary of the ,esponses as coded: 

70% or fMpOl")(JMts said that they woukl end up home'4!ss, induding outside (369'). in a sheltef 

(249'), on a couch (16%). institutionalizM (29'). in a hotel o, hostel (29'). ot in a vehicle (196). 

23% said they would h~ no altemative. not knowing what to do, including 696 saying Lhey would 

have to leave the d ty and i,r. saying would end up dead 

a.. said they could find another unit on the ,ental mar'ket 

~ said they would seek out govemment support fof housing placement. 

5% said they would seek help from per'sonal contacl'S. 
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Table 40. "Where would you go if you lost your housing?", 2024 SRO Tenant Survey 

CATEGORY 

HOMtl.£$$ 

NO AllERN.\TIVE 

OUTSIDE 

SHEUEROR~mor,w. 

COUCHSUR:fJNG 

INSTTTVTTONAUZEO 

1-maoRHOSTU 

V'E;HIO,J 

SUBCATEGORY 

MENTIONED ONE OR MORE SU8CA.TEGORY OF 'HOMElfSSNESS' 

t.mSURC OR NO OPTIONS 

LEAVE VANCOUVER 

DEAD 

MENTIONED ONE OR MORE SUBCATtGORY OF 'NO Al. TERNATIVE.' 

RENTAL. NOT SPECIRCAU. Y SRO 

FINO SOMETHING ON MARKET SRO 

SEEK GOVT SUPPORT 

PERSONAL NETWOftKS -NO RESPONSE 

TOl'AI. 

MENTIONED ONE OR MORE SU8CA.TEGORY OF 'FIND SOMETHlNG" 

BC HOUSING 

CARNEGlt 

OTHER 

MENTIONED ONE OR MORE SUBCA.TEGORY OF 'SUK GOVT SIJPPOR,-

--280 36,r, 

188 24,r, 

121 16" 

17 2% 

16 2% 

6 1% 

..., -126 16'lo 

43 6% 

14 2% 

180 , ... 
40 5% 

25 3% .. "' 
18 2% 

12 2% 

33 49' 

SI "' 42 5% 

77S 100 .. 

133 

908 
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Rent 

"Keep the price of rent where it is, it helps with low-income people, and 
some people are Just not able to rent a one bedroom for $2200 a month. 

[Cheap rent] is a necessity to all cities in Canada." 

Nott: TM c;ty of voncowtr hos collttrtd doto on owrogt SRO rt.nts tvtty two yeots from SRO ownt/$ through lht La.. 

Carow HOY'Sio.O SICC'.Y(Y Vfi'ch tht tttt.nt passing of thl' SRA Vamoc,y Coocm( (tlHOW tht City now to/ltCU onnuol tent rolls 

for oil private oMJ f'tOn-pro{it owtted SRO$, pt'Ollidlng o tobust source of informodott or> tt.nts ocross oil SRO units In the-u 

buildings. ~st/MS In the survey on rem oct cs o complement to L!HS oMJ Vocon,;y Contl'o/ dmo., m: well os ol.lowlttg for 

aoss-tobulotions bttwttn ft.fits ond ~~ to othet su,wy questions. 

Average rent 
Avffflg• rent, Z024 
RMpond«its were asked, "What ls yoo, rent?"' and responses w«e r~ot'ded as a numerical dollar amount. 90S 

of 908 sutvey pat'lidpants answeted this question. induding 442 tenants or mar'ket SROS and 463 tenants of 

nonmar'ket SROs. The following t.ab'4! shows~ nu~ of tesponSM and average rents for sub.s«tions or the 

stock by owner'shi:p and operator type. 

lfarlcet: a) Privately-owned and prlvately-<>l"'"at•d buildings 

b) Privatety~ and non-profit-operated buildings 

Nonmarlcet: a) Chinese So<i .. y buildings 

b) Gowmment-owned buildings 

c) NM-profit-ow~ buildings 

Table 41. Average rent by building owner/operator type. 
2024 SRO Tenant Survey 

<YNNER /OHAA10R TYPI! 

PRIVATE 

PRIVATE / NON-PRO IT 

SUBTOTAL MAUIT 

CHINESE SOCIETY 

GOVERNMENT 

NON-PRO rT 

SUBTOTAL NON-MARKIT 

RlSPONDlNTS 

NO RESPONSE 

TOTAL 

E.LJHtkiiiiii§Pifi Wild 
393 S668 

49 

341 

98 

463 

90S 

908 

S40S 

S640 

S453 

S409 

S474 

S426 

SS31 

CURRENT HOUSING SITUATION 

"Our building is trying to give us o rent raise of like 49 to 5296 of what it is now. ... They 
wont on extra $302 dollars o month from me. There was a big arbitrotion .. .[chey say 

it's because] they haven't raised the rent in 3 years, but that's not my fault. We ore still 

n 

waiting for on answer. That just happened last month. .. This guy had o lot of paperwork 
ond scuff He gave every cenanc a big thick booklet of payments, annual and monthly. 

He wants a rent increase from oil of us, depending on che room you're in it changes haw 
much he wants. My room is one of the biggest so he wants the most from me.• 

AVffflg• rent, trends Z0Oll - zoz, 
Av«age rent in mar'ket and nonmar'ket SROs was c.omp.al'ed to data from the two pr'Mous SRO su~. 

BetWffn 2008 and 2013, rents incru~ at a simlla, rate in mar'ket and nonmarttet SROs. The 

average rent in mat1<et SROs increased from $398 to $439 (109b ot 2.1,r. per year'). while avetage 

~t in nonmatket SROs increased from $342 to $38S (1396 or 2.s,r. ~ year). 

BetWffn 2013 and 2024. rents incru~ at a greater rate in mar'ket SROs. The av~age rent in 

mar"ket SROs increased from $439 to $640 (469' or 4.296 p« year'), while aver'age rent in nonmat1<et 

SROs incnased rrom$385 to$426(11'6 or t'6 per year). 

Ol/eratl, since 2008 rent:s increased by 3996, including 6196 in mar'ket SROs (with the rate or increase 

more ptonounc.ed since 2013) and 2s,r. in nonmar'ket SROs. 

Tabl e 42. Average rent by ownership type. trends 2008 - 2024 

+· :ililii·ii+ii::i&""IIDmlllDmrm 
MARKET 

NON-MARl<ET 

USPONDINTS 

NO RESPONSE 

TOTAL 

574 

255 

829 

0 

829 

S398 

S342 

saa, 

471 

207 

.,. 

.. , 
S439 

S38S 

S423 

442 

463 

90S 

908 

S640 

S426 

$531 
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Figure 5. Average rent by ownership type, trends 2008 - 2024 
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R•nt cbang•s 'Within tenancl•s·: Starting ,..,nt n ,u,,..,nt ,..,nt, 2024 
Tenants ~e asked, "What was youf ,ent when you moved inr, MNining Lhe st.ar'ting rent that tenant:s paid when 

they fn"St moved into their current unit. Patticipants responded to both this question and the ptevk>us, 'What is 

your (current) rent?' quMtk>n. 

The difference bet~n st.ar'ting rent and CUl"r'ent rent reflects Lhe amount rents have changed wtlhin tenandes 

(e.g. the owne(lo~aro, incrNsing ot dec,~sing rents of existing tenanu) and does not rfflect !'Mt changes 

bet~n tenancies. To estimate t~ 'within tenancy' average annual ,ent incruse, ~ difference between starting 

,ent and current rent was divided by the average length or time at address. 

Among all respondents, ~ average starting rent was $S18 and average current rent was $531 fot 

an avefage increase of S 13 ow, an average tenufe of 4.6 years. This ttanslates to a 'within tenancy· 

average annual rent inctease of $3 (or 0.S96) pet yeaf. 

'Within tenancy' annual rent incfeases in market SROs (0. 7fMI per year) was more than double that of 
nonmarkM SROs (0.3'6). 

Table 43. Starting rent vs. current rent, 2024 SRO Tenant Survey 

Wi,iW,M EU-#h/Hni ♦Uial,IH/Uii 
RESPONSES (f ) 429 450 879 

STAATING(S) S623 S418 $518 

AVERAGE RENT OJRRENT(S) S642 S42S $531 

C ANGE('S) S19 S7 S13 

AVG TIMI AT ADD«ISS (VIARS) 4.3 s.o 4.6 

AVG ANNUAL RENT AMOtJNT(S) S4.44 S,.39 S2.80 
INCREASE WITHIN 
nNURI P£RCENT(96) 0.716 039' 0.S!b 

The rate of rent inctease 'within tenancy was well below Lhe overall inuease of rents s~ since Lhe 2013 SRO 

Survey. particularty among market SRC>s. As menti~ in the ptevious sK'lion. between 2013 and 2024 rents in 

mal'1<er SROs increased by an average of 4.2% pef year. Togethef, Lhese data suggest that rent incfeases 'betw~n 

tenancies' ate a more signinc.ant factor drtving rising rents within matket SROs (see subsequent section for further 
discussion). 
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R•nt cbang•s 'b-Hn tenancies': Tim• at add,-ss vs. starting ,-nr, Z0Z4 
To invMtigate rent incl"eases ~~n tenandes. responses to. "Vi/hat was you, rent~ you m~d in?" w«e 

anatyz.ed against "'how long haw you Ii'\«! in this unit?" ~ow. starting r~ are shown ro, tenants who l'f'f)Or'ted 

living in theif unit for: less than one year, ~~n one and tw0 yeats, ~tw~n tw0 and frve years, betw~n frve 

and nine yeats. and 1 o o, mof'e yYrs. 

Among nonmatket SROS, there was l'ftat:M!ly littJe diffHenc.e in starting rents bet~n rMpOOOMtS 

with shor'tet v«sus longer tenul'M. 

By contrast. among mat1<et SRC>s. there was a sttong tl'Md of sta,ting rMtS being high« the 

short« t~ length of tenure. The ~age stal"ling rent of rgpondents wtlh a tenure of u~ t 
yea, ($788) was 8696 hi~ than respondents with a tenure of 1 0 o, more years ($41 S). 

Table 44. Time at address vs. starting rent. 2024 SRO Tenant Survey 

.a, m=- ffh-iiidHhM M!19:l'ii!IUd4M 
Erillii1+iltJ§4Mi11111111111111EllmDEl9 

ESS THAN I 134 S788 93 S433 227 S642 

49 $658 56 S402 105 S.521 

2TO4 113 SS87 14S $417 2S8 $491 

STO9 80 SS16 8 1 $42() 161 S468 

100RMOAE S3 S41S 7S S410 128 S4l2 

ltlSPONDINTS 429 S623 ,so .... 879 $S18 

NO RESPONSE 14 1S 29 

TOfAI. 443 "6S 908 
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Table 45. Annual changes In starting rent for market SROs, 2024 SRO Tenant Survey 

MARKET 

Olli CSw u-91t;?,£l!EM diiffl4PEIP :IMH :1118◄11/,199;!1■ 
ESS THAN I 

8 

9 

100RMORE 

ltlSPONDINTS 

NO RESPONSE 

TOW. (MAIICIT) 

2023 

2022 

2021 

2020 

2019 

2018 

2017 

2016 

2015 

2014 

2013AN08EFOR£ 

134 S788 2096 

49 $658 1316 

42 SS81 .316 

28 $602 69' 

23 SS68 39' 

23 ssso 

14 SSS2 89' 

14 SS10 

IS SS10 1716 

14 S436 Sib 

S3 S41S 

429 "" 
14 

443 
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Figure 6. Length of tenure vs. starting rent. 2024 SRO Tenant Survey 

S850 
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MARKET - NON•MARKET 

<1 

Comparing self-ttported market SRO rents against length of tenure, ~ year.over-year increase in mar'ket rents 

would be an average of 796 ~ year over the past ten year's. 

Notably, t~ last two year's saw a rapid escalation of c,,,,er ~ in maf'ket rents: starting rents were 119' higher 

among tenants with one-.year tenur"M ve,sus two yea,s, and star'ling ~ts we<e 2096 hightt among tenants wilh 

less than one-year tenurM ver-sus rwo yeats. 

CURRENT HOUSING SITUATION n 

Building conditions and habitability 

"I'm just mainly bothered by the bathroom and the kitchen. [They're] a health 
hazard, I think, it looks like it's deteriorating to nothing. You know, people do 
try to keep it clean, but. .. every day it's a big mess. [They don't] seem to be 

able to clean it up. Yeah, I'm desperate about those two things." 

Facilities 
R•ntal unit focllltln, l0l4 
Singk! Room occupancy hot~s are typically diffe<entiated 

from otM( rental buildings by Lheir lack of in-suite bathroom 

ot kitchM. as ~I as their small size Lhat typically ptedudes 

facilit ies (sinks) or apptianc.es (stOl/es). Whi~ this is ~ ro, 
the majority or SRO units, tM<e is variation among unit sizes 

and facilities. The ,esponses to these questions conibined 

c.teate a nuanced pk:ture o f the living conditions and 

experience of tenant:s living in SAA-designated SRO buUdings 

in Vancouve,. 

To undel"Stand the divel'Sity o f facilities and appliances 

in SRC>s, ,espondents were asked, "Do you have any or 

the following {radtittes ot appliances] in you, l'OOmr and 

presented with a list or opOons. as weu as an open 'Othe,· 

option. Open ,espon.ses we,e coded to either fit wilhin 

existing options o, within nM categories that emerged from 

the coding. Table 46 includes an.swe,s that were seleaed by 

c,,,,e, 1~ or respondents (those ,eceiving below 10% w«e 

excluded r« reasons or space). 

Highlights inc.I~ 

Table 46. Rental unit facilltles, 2024 SRO 
Tenant Survey 

ifif:MIMMii 
ft:NMW!!¼iW!it,111 •-

SlNK 781 9Ql)b 

RIDGE 713 889' 

APP IANCES 337 -HOTP ATE 322 379' 

TOI ET 17S -PRIVATE BATHROOM 167 199' 

AIR CONOJTION!NG ,ss 189' 

SHOWER ,so 179' 

ST<M 119 , .... 
PRlVATE IOTCHEN 107 12"' 

MJCROWA',,{ 99 119' 

RfSPONDfNTS t11 ,oo .. 
NO RESPONSE 37 

TOTAL 908 

Running water: 9096 have a sink in their room, while 1096 do noL 

Food and cooking: 1296 have a private kitchen, 1496 havu stove. while 37% rely on• hot plat, 

and 119'.ona microwave; 829'havesome kind of fridge, while 189'.do not 

Bathrooms: ,~ have a ptivate bathroom. 20ltb have a p,hlate toilet. and 17'6 have a p,hlate shower. 
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Utllltl•s and omenltl•s. ZOZ4 

"Some people take ten, twelve hours doing laundry. It's clearly not all their 
clothes. It's not a big deal to help other people, but if it takes 10, 12 hours, and 
there are 54 people in the building that Just want clean clothes for a couple 
of days. Three hours is the extreme, that's our policy. .. for some of us we have 
five or six sets of clothes, it's hard to go through them down there, because 

everything is so dirty. And sometimes I would clean it twice a day.• 

To understand what u tililiM and amenities a,e 

pl'OVided by their l.andlot'd as being c.ov« ed by 

the rent. tes:p0ndents w~e asked. "What of the 

fottowing are p«Mded wilh you, rent at your 
buildingr 

Highlights lnclud,; 

. Laund,y: 3196 or SRO tenan ts do 

not have ace.Ms to la undry facililie:s 

within thetl' buUding. 

. Cooking: less than half oran SRO 

tenants haw access to a shared 

kitchen within their building (4796). 

Table 47. Utilities and amenit ies. 
2024 SRO Tenant Survey 

+·HiiMiiiii WHAT OF THE FOLLOWING 
ARE PROVIDED WITH YOUR 
RENT ATYOUR BUILDING'> 

HYDRO OR un mes 

SHAR£0 BATHROOM 

AUNMY 

URNJTURE 

SHA.RED KITCHEN 

CAB E 

ANSWERED ONE OR MORE 

NOt,IE O THE ABOVE 

RfSPOND£NTS 

NO RESPONSE 

TOTAi. 

.... 
8S3 9S% 

766 BS% 

620 6996 

S22 S896 

420 47% 

366 41% 

894 99'11, 

s 196 

899 100'M, 

9 

908 
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ReceMng mall, ZOU 

"[What needs to change in SROs?J We could do with proper mailboxes for each 
unit inside the building because all we have right now is one mailbox attached 
to the door for all of us that live here, and there's no way for the postal workers 

or delivery people to leave packages." 

Respondents were asked. "Do you teceive Table 48. Receiving mail, 2024 SRO Tenant Survey 

the mail that is sen t to )'Olir Overall, 76'6 o f 

tespondents said "yes" they !'«e~ l:Mlr mail, 

1 S96 said "sometimes--. a nd 996 satd "nO"'. 

00 YOU R!CllV! nu MAIL 
T'HATISS!NTTOYOU? 

YES 

SOMETIMES 

NO 

RlSPONDfNTS 

NO RESPONSE 

TOTAi. 

&Uf4'h11Jiiiii --660 7696 

130 1596 

81 9!b 

871 1000. 

37 

908 
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Bathroom cleanllneu, Z0Z4 

"Other than that, [what needs to change in SROs is] just cleanliness dude. I just 
want [it] clean. People were worried about COVID and stuff when all we need is 
clean bathrooms with soap and stuff. They used to take cleaning seriously and 

then new management came and then it went out the window.• 

Re,pondents were asked. "How many days P" Wffl< 

is you, primary bathroom clean and functionatr and 

answer's we,e l'«Of'ded as a numMcat value of 0 to 7. 

Overall. 4196 o r SRO tenants said that thei, bathtooms 

we<e CSN;n and functional seven days a week. 

. 659' or SRO tenants said their' 

bathtooms were dean and 

functional fou, o, mote times a 

- · 
. 16'6 or SRO tenants said their 

bathtooms were n~ dean and 

functional. 

Table 49. Bathroom cleanliness. 2024 
SRO Tenant Survey 

HOW MANY DAYS HR W!HC 
IS YOUR PRJMAAY 8Al11FIOOM 

Q.!AN ANO RJNCTlo~? 

0 

1103 

4106 

....aND<fffl 

NO RESPONSE 

TOTAi. 

Ci'f:l'iii·itiiii ---132 

161 

202 

350 

845 

63 

90& 

1616 

19'l6 

2496 

4196 

·-
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Elevator access, Z0Z4 

"! had surgery last year and I couldn't carry more than 5 pounds. So, I was 
asking people to buy my groceries as we have no elevator. Even right now I 

have to catch my breath when I take the stairs to my room." 

RMpond«its were asked, "Do you depend on an 

e~at0< to acc~s you, housing?" Ovetall. ~ of 

respondents said that they rety on elevator ac:c.ess. 

Table 50. Elevator access, 2024 SRO Tenant Survey 

00 YOU DEPOf0 ON AN 
fU:VATOfl TO ACctsS YOUR 

H0IJIDIG? 

YES 

NO 

USPOND£NTS 

NO RESPONSE 

TOTAi. 

Ei'fi'ii1·1Hi4♦ .. .. 
341 

521 

863 

45 

908 
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f,wquency of elevator b,wakdown, ZOZ4 

'The elevator should be better maintained for the old folks. It breaks down 
all the time and they don't fix it." 

The ,espondents who answered, "YM" to retying on 

elevatOf access we,e ~ asked, "How many tlmM 

did ~ elevatOI' bl'Nk down last yYrr 
50'6 of SRO tenants who ,ety on an 

etevato, to acce:ss theil" housing said it 
broke down one to five timM last yea,. 

• Z79i of SRO tenants who ,ety on an 

etevato, to acce:ss theil" housing said it 

broke down more than rave times. 

11% of SRO tenants said the ei.vat0< 

they ,~ied on was bl'oken to, months. 

o, all yea, aong. o, songe,. 
1.2% of SRO tenants said their 

building's elevatot did not break down 

last yea,. 

Tabl e 51. Frequency of elevator breakdown. 
2024 SRO Tenant Survey 

HOW MANY TIMES 01D TH£ 
ELEVATOR. BR:EAK DOWN 

LAST YL'lt? 

1 TIME 

2 TIMES 

3 TIMES 

41lMES 

5l!MES 

MORE lHAN 5 TIMES 

BROKEN AU YEAR OR LONGER 

BROKEN FOR MONlliS 

-ATUASTONCE 

010 NOT BREAK DOWN --NO RESPONSE 

lOTAI.-DllSTO 
'DIPEN> ON El-

EU9:UJIMiti*i --32 Ul46 

43 13% .. 13% 

29 9l6 

17 5% 

89 27% 

2';6 

29 9l6 

290 .... 
40 1'% 

321 ,_ 
14 
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Needed repairs 

"You cannot drink the water, and it's so expensive, but I buy water every day 
I have to! I buy water to cook with. I won't use the water, I can't. You'll get 
giardia ... I don't trust it. Especially if I have a cut on me ... You know what, there's 
cockroaches in the pipes. You're gonna have a shower with a cut on you?! I 

don't think so. There's a parasite going around.• 

Habltab/1/ty chal/eng•s. ZOU 

To understand some or Lhe IMng conditk>ns and 

challenges that tenants a(e facing. r~ts 

were asked: '1n Lhe past 12 mon ths (including this 

month), has any or the following happOM<I in your 

SRO?" and p~ nted wtlh the Ii.st of options in ~ 

table ~ow. 

The most common pests 

encounteted by SRO tenants were 
cockroaches (8796~ mice (6796~ 

bedbugs (S396) and rats (3196). 

ave, haJf of SRO tenants reported 

that they could not drink water 

from the tap in Lhei, buik:lings in 

the last ~ar(S196). 

Tenants l'f'f)Or'ted k>sing acc.ess to 

utilities induding losing ele<.t(kity 

(3696), heating (3S96~ hot water 

(349') ot access to running ware, (27,r.). 

The most commoo buik:ling and 

facility related issues expMenced 

by SRO tenants we<e broken 

toilets (S996). e~vatol"S (~). doOf' 

locks (3196) and windows (2196~ 

Table 52. Habltablllty chal enges, 
2024 SRO Tenant Survey 

IN TH( PAST 12 MONTHS (INCLUO!NG THIS 
M~,.ML HAS ANY OF nn JOU OWING 
HAPPENED IN YOUR 910' HAVE YOV1 

SEEN COCKROACHES 

SEEN MJCE 

HAO PLVGGt:OORBROf<l::N 10ILE1$ 

SEfN NEEDLES, COOKERS, CROTHER DRUG 
Pi'AAPHERNAUA JNYOUR BUILOL~G 

HAO BEDBUGS 

CAN'T DRINK THE WATER FROM THE TAP 

SCCN TAACCS OF Bl.ACK MOlO 

LOST ACCESS TO ELECTRICTIY 

HAO A BROKEN Ei.EVATOR 

LOST ACCESS TO HEAT 

LOST ACCESS TO HOT WATER 

SEEN RATS 
HAO YOUR LOCK BROKEN ON THE 
DOOR TO YOUR ROOM 

LOST ACCESS TO RUNNTNG WATER 

BEEN UNABLE TO OPEN YOUR WINDOW 

-DIMS 

NO RESPONSE 

101AI. 

ih!:l'i\Miiiii --766 8796 

S85 679' 

521 599' 

495 569' 

463 5396 

448 519' 

344 3996 

319 369' 

314 3696 

311 359' 

297 349' 

273 319' 

268 3196 

239 279' 

180 219' 

171 ,_ 
30 

901 
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N1111d11d repoln or malnt11nanc11, l0l4 

"I got kicked out of [SRO Building] because they wouldn't fix a leaky room 
for four months, and they did nothing. Then I co/led the city and they [the 
landlord] kicked me out [because I co/led them] and never finished repairs. 
I'm [living in SROs] because I was fleeing domestic violence. I've been on the 

waiting list for 14 years and I can't afford more than $500 in rent." 

Respond«its were asked, "ts you, SRO 

cu«entty in ~ or any of the fottowing 

,epaitsr and p<esented with a list of 

options. as well as an open t>Lhel"' option. 

Open l'MpOnSeS we~ coded to ~~ 

fit within existing Of)tions ot within new 

caregones that ~ed from the c.oding. 

~ of which included oth« types of 

~ ds such as maintenance and life 

safety needs. ~ table bek>w indudes 

answ«s that we<e selected by c,,,,e, 109l of 

,espondents (tho~ ,e.ceiving below 1 ()l)b 

were exduded ro, t'Nsons or spac.e). 

Some of Lhe issues raisM by IMS than 

109' of tenants inclu~ ,epairs to 

the elecuk.al system. doors and kKks. 

windows, heating and cooling systems. 
ceilings, roofs. Ooo(s, intel'tom. laundry 

machines, as well as issues with mold. 

ware, quality, lighting, asbestos. smoke 

detectors. sprinkl« systems and ware, 

damage. 

Table 53. Needed repairs or maintenance, 
2024 SRO Tenant Survey 

lS YOUR SRO CllRll!NTL'tlN N!l!O OF AHV 
OF TH! rotJ.OWING R!P.ut$7 

MORE SOUNDPROO ING JS NEEDED 

PMNTING 

WASHROOMS NEED TO BE C EANED 

TOI ETSORSINKSNEEDTOBE JXEO 

MOPPING 

MORE INSU AOON AGAINST CO O TEMPERATURES 

MISSING OOR TI ES 

BEAMS ROTTING OR ROmNG OORBOAROS 

~Jl_q,,i;tr,,c1WAYS 

BROKEN E EVATOR 

BROKEN IRE ESCAPE 

MISSING lRE OOlNGUlSHER 

EXPOSED E ECTIUCA WIRES 

MISSING STAIR RAJ ING 

ltlSPONDINTS 

NO RESPONSE 

TOT.._ 

i-111:\'i:Mihii .... 
560 69% 

47S 5816 

448 SS% 

391 4816 

379 46% 

373 46% 

282 3S% 

244 30% 

243 30% 

182 22% 

180 22% 

173 21% 

167 20% 

113 14% 

816 1000. 

908 

Fmm the petSp,eaive of tenanl'S. the areas in n~ of tepai( and maintenance wfth the highest repol'ting (top OW!) 

wrete soundpl'OOftng (699'). painting (58%). cleaning washrooms (S59'), fixing toi'4!ts and sinks (4nl) and mopping 

(46%~ 

R11port11d a need for repair, l0l4 
Respond«its were asked, '1n Lhe past 12 

months, if you ,eported a ~ ro, ,epai, in 

you, ,oom ot building. did you ,epon. it to: 

Building Manage,. cam.ake,, Desk Oer'k, 

Landlon:I. o, City (31 1 )?" Respondents we,e 

ab~ to select multiple answers, as they often 

,eported a ~ ro, ,epai, to multiple agent:s; 

the~fo~ l'Mults do not add up to 100%. 
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Table 54. Reported a need for repair, 2024 SRO 
Tenant Survey 

EU■:111:Mitiii 
F YOU ft!POftltO A N!!O K>ft A IUPMR. 

WWO DID YOU ltfPOflT IT TO? .... 
BUI DING MANAGER 400 6~ 

DESKC ERK 17S 29% 

CARETAKER 11S 19% 

ANO ORD 92 1s,i, 

BUI DING CARETAKER 10 2% 

CIIY(311) 1% 

RESIDENTIA TENA.NCY BAANCH 1% 

REPORTED A NUD F<M REPAIR 594 1000. 

NO RESPONSE 314 

TOT.._ 90& 
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Rnponslvenns to nttd for repair, l0l4 

Respond«its were asked, 'When )'Ou reported 

a need to, tepair. how well do you fffl the 

con,plaint wa.s addressed?" Answers wete 

recol'ded on a s.point LikM. sak! from satisfied to 

unsati:Sfled. 
• Overan, 44911 of respondents said they 

w~e satisfied o, som~hat satisfied 

wilh how their C.CN"Y'lf)laint was addressed. 

Similarty. 459' said they~ dissatisf~ 

o, ~at dissatisfied. 

Table SS. Responsiveness to need for repair, 
2024 SRO Tenant Survey 

WHlN YOO R!PORT!O A NU]) FOR A:t:PAllt,. 
HOW Wt:LL 00 YOU RU lli! COMPlAINf 

WASAOOR:tSSf01 .... 
SATIS IED 

SOMEWHATSATIS !ED 

NEUTRA 

SOMEWHAT OlSSAllS IEO 

OISSATIS IED 

RISPONOINTS 

NO RESPONSE 

TOTAi. 

232 

99 

77 

46 

288 

742 

166 

908 

319' 

139' 

109' 

69' -·-
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Safety making complaints to landlord, l0l4 

"If you are going to be working in a certain building, they should be educated 
about the problems in that building. The staff have to remember that this is our 
home. Staff have to remember that this is our home [but] they are coming into 
our home every day .. I don't need to feel like I'm dumb or just a bother or I'm 

harassing them for asking a question." 

Respond«its were asked, "How unsafe or safe do you fffl when making con,plaint:s to your landlotd or caretaker 

about Lhe a) conditions in your unit? b) problems in )'Our buildingr Answer's were ,e,con:led on a S.point Uker't scale 

from v«y safe to~ unsafe. 

The pmpor'tion of l'Mf)Ondent:s who said they felt safe Of v«y safe making c.ornplaints to their 

l.andlotd about c.onditions in their unit was 649' and about prob~ms in their building was 609b. 

229' said they fett unsafe Of very unsafe making CCN'Ylf)laints about eith« their room Of the 

buildings. 

Table 56. Safety making complaints about Table 57. Safety making complaints about 
conditions in unit, 2024 SRO Tenant Survey problems In building. 2024 SRO Tenant Survey 

Ei'f:l'lli-ihiii 
WIMt1i#,.. .. 

8-!H=l'l-'·iidii 
■;¥iMaa .... 

VERVSA E 32S 3716 '1£RYSA E 31S 369' 

SAE 240 2716 SAE 220 249' 

NEUTRA 128 1S9' NEUTRA 14S 179' 

UNSA E 93 119' UNSA E 98 119' 

VERVUNSA E 96 119' \IERYUNSA E 97 119' 

IIISPONDINTS 882 ,_ 
RISPONDENTS 1175 ·-NO RESPONSE 26 NORESl>ONSE 33 

TOTAi. 908 TOTAi. 908 
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F•ar of rttallatlon /or reporting 

malntenanc• comp/a/nu, ZOZ4 
Respond«its were asked to what ext~ they 

agl'ff with ~ statement. "I re~ Lhat reporting a 

maintenance con,pl.aint could IYd to harassment 

ot eviction." Answ«s w~ recol'ded on a S..potnt 

LikM. sale from Ag(ee to Disag!'ff. 

Oller.Ml, 3()l)b of respondents said that 

they a9'ee ot somMhat ag,ee that if 

they made a maint«1ance CCN"nplaint it 

couki lN;d to hata.ssment ot ~ ia ion. 

609' of SRO t«iants said that Lhey 

dlsag r'ff o, somewhat d isa9'tt with the 

statement. 

Table SS. Fear of retaliation for reporting 
maintenance complaints, 2024 SRO Tenant Survey 

I Ffl!l TttAT REPORTING A 
MAJNnNAA!C! COMJ>I.AIHT COULO 
lfAOTOHAAASSa.tlNTOft MCTJON 

AGREE 

SOMEWHAT AGREE 

NEUTRA 

SOMEWHAT DISAGREE 

DISAGREE 

RESPONDENTS 

OO RESPONSE 

TOTAL 

ii'f :\'li'tHhii .... 
179 2006 

92 1006 

82 9!b 

69 81', 

463 S296 

••• 100,, 

23 

908 
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Unable to sleep in room 

"The government should understand this: people are people, there's a need for 
things to happen, the way they treat us is inhuman. They're rich people, and 

they have a quality of life, but there's other people that need a good quality of 
life also. We need a good place to live where we can take a bath. I have to go 

somewhere else to shower. I probably will go back to being homeless in the spring, 
my husband might lose his leg. We need to speak up, loud and clear to hear this 

kind of stuff, so that people hear it. And show people what it really does to people, 
because that would really open people's eyes.• 

Unable to sleep In room, ZOZ4 
Respond«its were asked, "Have thec"e 

~ n any nights in Lhe last yYr where you 
we,en't able to stay in you, SRO t'OCN"n?" 

and. if so, were presented wtth a series or 

Oi)tions. such as staying outside, staying 

wtth family o, Mends, and staying in a 

shelter. 

one quarter (259') of respondents said Lhat 

there was at least one night in Lhe past 
yea, where they were not able to stay in 

thei:f SRO room. Among Lhem. 149' stayed 
outside, 99b stayed with family o, Mends, 

and 796 stayed in a shelter. (Respondents 

could choose one ot mof'e options, so 
pettentages may not add up to 2s,r.). 

Table 59. Unable to sleep in room, 2024 SRO Tenant Survey 

HAvt THERE 8Ef.N ANY ~IGHTS IN THt: LAST 
YEAA WHERE V'OO Wl',!V,I T ABU TO STAY tN AN 

SRO ROOM? , ,_ SO Oto 'tOU STAY 

OUTSlOE 

STAYEOWJTH AMI Y / RIENOS 

A SHE TER 

A CAR OR VEHIC E 

SOMEWHERE E SE IN MY BUI OlNG 

HOSPITA 

TENT 

HOSTE / HOTE 

OUNO AN UNOCCUPIED 8Ul Ot~ 

WA KEO AROUND A NlGHT 

saMCE ORGANJZAllON 

WARMING CENTERS 

--VISlO'ONEOA -

NO 

RISPONDlNTS 

NO RESPONSE 

TOTAL 

8!15:i'ii!IUd¾i .... 
130 1496 

84 9!b 

67 796 

15 296 

196 

6 196 

6 196 

196 

DA% 

DA% 

0.296 

0.196 

231 , ... 
676 7596 

907 100,, 

908 
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Sense of safety In SRO bulldlngs 

"[What needs to change in SR0s?J l think it's safety. People tend to lean to their 
bias na matter what they believe intellectually. And they are convinced that we are 
getting what we deserve. And l think that creates a lack of safety and lack of repair.• 

S•nu of ••f«y hi,...,, building, anti wfth w,orfren, 1014 
R .. poode<lts were a,l(od, "How sal• 0< onsar. do you,..,, 

a) In your room? 

b) In you, building? (lndudlng w•shrooms) 

<) lnlefaCting wltll - .... in you( bu11ding7' 

Answ«s we<t recOf'd~ on• 5-p)int LikNt sate from V«y s,re to Very unsare. 

7h ,,.,.n1o1t., rnp,,lllle1ttJ. no 111111 tllq feti llff7 ., IOINWl,ef .-,. 
a) in their room was n.. 
b) In tlloir bultdlng was 64!6 

<) Interacting wflh worl<•11 was 73!6. 

7h ,,.,.n1011 •I rn,-1111.,.r, no 111111 tllq feti very or IOIINWNf 110111fe 
1) in their room was 1ft 

b) In tlloir building was 24!6 

c) lntetactlng wflh wo'1<ers was 14~. 

f•W. '°· S.fecy In rooM. Dible, •• S.r.ty Jn ....... ,.. l'>ble02.S.lt<y""-w1<•-lt'.2A sao TeNM Su,wy 2DU ao Teum. su,wy 10U SltO T.,._.nt Swwy 

en;:;;;+ i*i iiiii'!iHtii i'ii %·I 3 .... lt'Wil,'1 :;■aa .. .. . ''""' .,, .,.. . .,.,, no .,.. . .,,., ... -__ ,., ,.. .... __ ,,, ,... "" --"' "' -H U AA n ... • u .. "' '"' .... 106 "" SOM WHA UN5N 8S '" SOM~ UNW 17 "" SOM WHA t,INSAF $4 ... 
V l!'/UNW ., 

'"' 
V . ,....., '" ,.,. 

V ffYUNSAI' n .,, - - - - ... - - .,, ·-N0 l $00NS N0•""'6 .., ....... .. ....... - ....... .. ....... -
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Privacy In unit, 1014 

#One thing I'd like to change in SROs is the room check It does not prevent 
overdoses, the only thing it does is step on tenants' rights and privacy· 

Rospondents wore dtld to what e,c14nt....,, 

agreo wltll ll>e statoment. "I, ... tllat my privacy is 

,especttd In my ,oom." Answers were rec0<~ on a 

5-point Uk..-. scai. from Agree to Dlsag...._ 

• A rnajoo1ty (6816)1 .. t tllat tllelr pnvacy is 

mpoaoc11n mer oni, (agreod"' 

somewhat agreed with me sllternent). 
• 219' did not IHI lhat tll•lr privacy is 

mpoctod (disagreod 0( somewhat 

disagreod wltll tt,e ... ,..,.,..,u. 

T-63. Privacy in unit, 2024 SRO T•nant Survey 

lhf/ij,i.i:¥♦ 
*01$ill¥H':i1:,!1 .. a:a 

.AGREE 48S 509' 

SOMEWtW AGREE 125 , .. , 
NEVTAA •S 516 

SOMCWHAJ OISIGAEE 61 716 

ll!SAGREE 187 21!6 -- 903 ,_ 
NO RE5"0NSE 

TOTOI. ... 
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Satisfaction with gu•st policy, ZOZ4 

"I understand far safety and fire reasons they need to have an idea who's in the 
building. But we have people who are dying alone in their rooms because the staff 
won't let them have a guest. We pay rent so we should be allowed guests, not just 

on the whim of whoever is working.• 

Respond«its were asked to what extMt they agree wilh the 

statement. '1 am happy with OUI' building's guest policy."' 
Answ@tS w~e ,ecol'ded on a s.point LikM sak! from Agree 

to Disagrtt. 

549' said that Lhey ag,ee ot som~t 

agree that they w~e happy wilh theit 

building's guest policy. 

36% said that they disag,... or som.what 

dlsagr'ff that they were happy with lhei, 

building'S guest policy. 

Table 64. Satisfaction with guest polky, 
2024 SRO Tenant Survey 

iUl❖JIUJMii 
eM:M@fliwn·;:1e .... 

AGR££ 375 43!!, 

SOMEWHAT AGREE 93 ll!b 

NEUTRA 91 1()!!, 

SOMEWHAT OISAGREE 52 696 

DISAGREE 263 -RISPONDENTS 874 ·-NO RESPONSE 34 

TOTAi. 908 
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F•ar of eviction, ZOU 
Respond«its were asked to what extMt they agree wilh the stat~ '1 am a fraid of ~ng unfait't)' evictM." 

Answ@tS w~e recol'ded on a s.point LikM sak! from Agree to Disagr'ff. 

. 409' of SRO tenant:s said that they are 

afratd ot somffif\at afraid of ~ng unfairty 

Meted. (By comparison, 3096 of SRO 

tenants ,epon«I they wete afraid 

that reporting a maintenance complaint 
couki lN;d to retaliation: Sff Tati,e S8). 

459' of a11 SRO tenants said that they are 

unafraid °' som~t unafraid or being 

unfait't)' evictM. 

0Vt1rdose w•nts In building, Z0Z4 
Respond«its were asked, "Do you believe over'dose 

events are t\a~ing in you, building?" Two thirds or 

respondents (6896) satd that they bet~ owtttoses 

oc:c.ur in thei, building. 

Table 65. Fear of eviction. 
2024 SRO Tenant Survey 

if 11 ❖Jli.Hiii 
MMiiHW{MI.M .... 

AGRH 2AO 2796 

SOMEWHAT AGREE 11 6 1396 

NEUTRA 73 896 

SOMEWHAT DISAGREE 66 796 

OJSAGREE 400 4596 

RISPONDINTS 895 1001< 

NO RESPONSE 13 

TOTAi. 908 

Table 66. Overdose events in building. 
2024 SRO Tenant Survey 

00 YOO 8H.I!Vf O't!l!ROOS! 
MHTS AR! HM"P!HING IN 

YOUR 8UILOIHG? 

~ES 

NO 

RESPONDENTS 

NO RESPONSE 

TOTAi. 

IUfi'ii!-iiiFI .... 
592 

283 

875 

33 

908 

6896 

3296 ·-
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Social connection and supports 

"Sometimes [my neighbor and I] watch shows together.Just interaction. 
Emotional support, spend time together." 

Conn«tlon and support among neighbours 
The~ questions were asked to gain a belt« und~anding of how social connection ~tween neighbours feat.u,es 

within SRO tenants' lives, both as a social suppor't netw0f1c and as a c.omptement to social sel'Vice u~. 

Conn«tlon to neighbours, Z0Z4 

"One of the moin couses of overdoses Is mencol heolth ond people wonting to isolate themselves, 
becouse they're ofroid of an actual or perceived threat. And they're not open to sharing things that 
theyte going through. Its pretty sad, I know people In other buildings that I go to, I have to octively 

seek them out to make sure they're ok, because they don't want to be a burden on me or other 
people. I laugh and tell them they can call on me for anything.' Theres times /'Ve been shut In and 
shut everyone out, I thought no one would wont to help me or need me. People tell me to pull my 
head out of my ass because they do need me Just os much as I need them. They soy you cant pick 
your family, but you have family you're born Into but theres the family you can choose to add too. 
I have friends /'Ve known for 30 years. I really care and wor,y and love them as much as any other 

member of my family." 

RMpond«its were asked, "How many diffHent people in youf building do you talk to in a week?' ResponSM wete 

recol'ded as a numeric.al val~.• 

3-19' of a11 SRO tenants teponed speaking to 10 ot mo<e people in thei, building ~ry we,ek, 

induding 329' of market tenant:s and 4S96 or nonmartc:et tenants (note that the ave,age size of 

ma,ket buildings is 41 rooms and the ave,age size of nonma,ket buildings is S4 ,ooms) . 

.559' ,eported speaking to bet.we-en 1 and 9 p~ple in thei, buOding in a week. 

7" said they did not SpNk to anyone in ~, building in a week. Thi:S small group of SRO tenant:s 

may ~ exf)Mencing social isolation. 

• oc.,...to,•20? N"'Yof•• I • • - f 'h-l¥""YNefbcuC.Oet ... (~t.lu d •ns.d..,.. de IMd ll)'t--'f'o-•d •peop• 
• bu4 t, 
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Table 67. Connection to neighbours, 2024 SRO Tenant Survey 

HOW MANY Olfft:RENT 
Pf<M>l.f IN YOUR 8Ull.DING 
00 YOU TALI< TO IN A Wft:K? 

0 

1T04 

ST09 

IOT0 19 

200RMORE 

IIISPONDlfffl 

NO RESPONSE 

TOTAL 

M'frihM EtHO'"MiM &111:iiiil.h§fk& ............ 
32 ~ 30 79' 62 ~ 

172 39% 128 - 300 349' 

94 219' 91 209' 185 219' 

67 151'\ 96 21W. 163 18% 

74 171'\ 107 24 ... 181 209' 

439 1000. 452 1000. .. , 1000. 

13 17 

443 46• 908 
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Support from ndgbboun, Z0Z4 

'1f I need shopping done if I have a bum knee or slept badly and my back is 
messed up, I'd give [other tenants] 50 bucks to do my groceries. My door is 
always open for [other tenants] to come to me with their problems. I want 
an open line of communication between everybody so we can take care of 

each other. We all take care of each other." 

Respond«its were asked, "ts thefe any neighbou, in Lhis building who you t,ust to do tasks to, you when you need 

hetpr Fifly.n~ pe, cent (59%) or all SRO tMants ans~ed "Y'5'. 

Table 68. Support from neighbours, 2024 SRO Tenant Survey 

IS THP! A.HV NEIGl-!80UR IN 
'fl,!l$ 8Ull.blNG WWO YOU 

TRUST TO 00 TASXS Rift YOU 
WHf.N YOU NUO HRP? 

'/ES 

NO 

RESPONDENTS 

NO RESPONSE 

TOTAL 

+'tlM,M a;:.u,,,ma .. a a111:m::.;;;11a ............ 
260 

181 .. , 
443 

S996 

41% 

1000. 

268 

188 

456 

9 

'65 

S996 

41% 

1000. 

528 

369 

897 

11 

908 

5996 

41% 

1000. 
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Support from ndgbboun - sp•clf/c tasks, Z0Z4 
SRO Tenants who ans.we,ed •ves" to ~ pl'e'llious question were then asked, "What do you ask you, neighbour'(s) 

to, h~p withr This was an 0pM-Mded question, with answ«s being coded using open and axiaJ coding in N\m'o. 

The most common teSpOnSM centered atound h~p with necessities. A majo(ity or tenants who saki they had a 

neight>ou- they tould ask f0< h•lp. asked for h•lp with ne<essiUes. namely food (21'6). • rr•nds (18'6). money (16'6) 

and ha,m !'eduction supplies (14911). T~ next most common a,ea tenanu asked ro, help was with inte(ac.tions that 

c.reated sod al connKtion. s~t.c.ally a sense of community (1 59'). O( help with social navigation (119'). The below 

table shows Lhe most c.ommon codes with exempla( quotes from SRO tenants. 

Table 69. Support from neighbours• specific tasks, 2024 SRO Tenant Survey 

FOOO 

ERRANDS 

MONEY 

COMMUNITY 

HARM REDUCTION SUPPLIES 

SOCIAL NAVIGATION 

21'6 

EXEMPLAR QUOTE 

"Sometimes when I go to the morket ond I see o sale 111 buy some food 
for oil 3 of us to share cause ~ o good deal. One of my friends is o 
full-cime SIUdent so nl buy her groceries for her ond help her wit.fl her 
college assignments." 

"One of my neighbours will go get cat food for me. There was an old 
1316 guy upstairs who used to come and check if I needed kitty Jitter or 

catnip, he is good for that" 

16% 

15% 

14% 

11% 

"People will ask me to look ofter their stuff, we'll lend each other 
money. Stuff like that." 

"If anyone leaves thing~ he knocks on people's door ond gives things 
to people. He~ constantly helping people to improve their living 
conditions, very friendly; very helpful. That's the most important thing 
about where / live. If it wasn't for that I would hove been gone o while 
ago, I have days where I can't get out of bed, and he knocks on the 
door and gives me food.• 

"She acn,olly works with (SRO-C~J Tenant Overdose Response 
Organizers so she gives me harm reductlon svpplles, toweis, or 
somet.hlng rondom I might need. She~ precy cool, she helps me wt. ' 

"I dont like asking far help but like, certain, just advice for what I 
should do for what I'm getting information for, like far tax stuff or bank 
stuff or like, anything like. Help with, 'Do you know any food program?' 
Or I'd give the help! 
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SIO room d•anlng, Z0Z4 
RMpond«its were asked, "Do you ~ d ~ p with deaning up in 'fOU' rooni?" A sttong majority o r tMants said they 

did not need ~ p with deaning their l'OOms (7396). 

Table 70. Need hel p cleaning room, 2024 SRO Tenant Survey 

E'frihM EiHh'hM!M ii'l:i'iiMMii 00 YOU NHO Hfl.P Wffli 
CUANlNG UP IN YOUR ROOM? 

YfS/NO ............ 
YES 

NO 

RlSPONDINTS 

NO RESPONSE 

TOTAL 

96 

336 

432 

11 

443 

22% 

78% 

1000. 

147 32% 243 27% 

315 68% 651 73% 

'62 1000. 894 1000. 

14 

'65 908 
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T,rnant voluntHrlsm, Z0Z4 

•one thing I'd like to change about my building would be more community vibes. I 
would love to see, like a meal, or just people taking ownership of the space. I clean 

the bathroom once every couple months, but it would be nice to see somebody 
else step up to the plate and do the same. Stuff like that, fostering a bit more of a 
community, getting involved with each other. Being a bit more attentive to taking 
care of our space, because our landlord is not going to do i~ so we might as well.• 

RMpond«its were asked, 'Would you be intefMted in ~ ping imptove you, building? (F« example, by 

voluntffring)." ~enty-thl'M p« c.ent (73'b) o f ,espondents said that they were inteteSted in helping impl'OVe their 

building by volunteering. 

Table 71. Tenant volunreerism 2024 SRO Tenant Survey 

WOULD YOU II! INTfRfST!D 
IN HlLPING IMPROVI! YOUR 

BUILOING? 

YES 

NO 

RlSPONDENTS 

NO RESPONSE 

TOTAL 

E'tl/hM id-Vl"foh& &lii:!iil■tMIX& ............ 
308 

125 

433 

10 

443 

71% -1000. 

331 

115 ... 
19 -

74% 

26% 

1000. 

639 

240 

879 

29 

908 

73% 

27% 

1000. 
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Social supports 

"{SRO tenants need] better living conditions ... maybe more community 
services coming to the buildings? People don't know about services or aren't 

equipped to find out for themselves, maybe they could get some [help]." 

Socia/ servl c• use, Z0Z4 

RMpond«its were asked to indicate which social sel'Vkes they had used in Lhe past y~r. The p,oportion or 

respondents who ~ r'led using each s«vic.e, categori?.ed by seMCe area. was: 

Health: i-1th clinic (73'6). E.R. (53'6). d•ntal services (3496~ ambulance (:n,i,), hospital (2996). 

mental t\Ntth s«vices (2~). addiction servk:es(1996). and safe injection site (18'6). 

Food: Dl'Ol)-in meal programs or foodt>anks (5796~ 

Housing: ou tr .. ch (4096~ housing s•rvices (2596) and tran<itional hou<ing (3'6). 

lconomlc: El1'4)1oym<onUjob h•lp (1796) and bu dg•tingttn,,t .. ship (296~ 

Lego/: Legal s•rvices (1596) and probation (796) 

CURRENT HOUSING SITUATION 101 

Table 72. Social service use, 2024 SRO Tenant Survey 

HAI/I! YOU USED AMY OF TH!Sf 
SHMC!S IN TH( PAST VVJt? 

HEA THC INIC 

COMMUNITY CENTRE 

MEA PROGRAMS/ COO.BANKS 

EMERGENCY ROOM 

OUTREACH 

OENTA C lNIC OR DENTIST 

AMSU ANCE 

HOSl'ITA (NO,..EMffiGENCY) 

HOUSING 

MENTA HEA TH SERVICES 

ADDJTION saMCES 

SAE INJECTION SITE 

EMP O\'MElff I JOB HE P 

EGA SERVICES 

PROBATION 

TRANS1TIONA HOUSING 

BUOGETING/TRUSTEESHIP 

NEWCOMER saMCES 

RESPONDENTS 

NO RESPONSE 

TOTAL 

MUMUM EiHHHVhM EUl:\'UUJii\ki ............ 
218 689' 343 - 624 739' 

244 599' 275 639' 518 619' 

214 529' 274 62'<> 488 579' 

199 489' 253 589' 452 5396 

139 339' 203 469' 342 4006 

137 339' 155 3511, 292 3496 

109 269' 168 38'<, 2n 3296 

121 299' 123 2896 244 299' 

93 229' 122 2896 215 2596 

88 219' 108 2596 195 2396 

54 139' 106 24,i, 160 199' 

S7 149' 101 2311, 158 1896 

74 189' 71 1696 145 1796 

67 169' 57 1396 124 1596 

2S 696 33 896 S8 796 

11 396 17 496 28 396 

9 296 10 296 19 296 

9 296 0 O'l6 9 196 

'1S 10014 ...0 ,oo .. ass , oo,; 

28 25 53 

443 '6S 908 
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Socia/ servlc• use, rr.nds Z00B - Z0Z4 

Social service use was compa,-ed to the l'MUlts of the two ptevious SRO surveys. Answer options w~ the same 
in 2013and 2024, and there were r~r answer options ptMented in 2008.'Jn ea.ch of the thl'ff surveys. the top 

thl'ff s«vic.es used were health din.ic. cotrWnunity c.entte and meal programs ot foodbanks. 

Tabl e 73. Soc:lal service use. trends 2008 - 2024 

HAVl YOU USfO /,Ht OF TH!Sl 
S!RVIC!S 1H T..: PAST Y!AA? 

HEA THC INlC 

COMMUNnYCENTRE 

MEA PROGRAMS/ 000-BANKS 

EMERGENCY ROOM 

OUTR£ACH 

DENTA C INK OR OENTtsT 

AMBU ANCE 

HOSPITA (NON.£MERGENC'I) 

HOUSING 

MENTA HEA TH SERVICES 

AOOKTION SERVICES 

SA E INJECTION SJTE 

EMP OVMENT / JOB HE P 

EGA SERVICES 

PR08ATION 

TRANSm ONA HOUSlNG 

BUDGETING/ TRUSTEESHIP 

NEWCOMER SERVICES 

TOTAi. 

541', 

46!!, 

S11', 

401', 

20... 

""' 
17"' 

1001< 

Al l BUILDINGS 

619' 

489' 

549' 

419' 

2991, 

349' 

339' 

319' 

1S9' 

229' 

219' 

189' 

19"' 

149' 

129' 

49' 

396 

196 

1001< 

•c.-,o•w <MflflO- •lOc.lSIIOS..""')'-• • <ueltcl• .. o.fl e20SSIIOSu...,.,•dlltp •• ••ai...,.• )I, 

731', 

611', 

S7"' 

S3"' 

401', 

341', 

32W, 

331', 

29"' 

27"' 

221', 

221', 

20... 

17"' 

896 

496 

396 

196 

1001< 
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Oth•r sourc•s of soc/al support, Z0Z4 

"People ask me for help. They give me their bank card to do errands. Bum a smoke. 
Got something to eat? Can I come in ond stay? Do you have socks? An umbrella?" 

Aft« being asked about their sodaJ seMce us~ sur-vey participanu were asked if tM<e were other social ot 

cotnmunity Supp0(ts that they telied on for help ("When you need help. who etse do you tum to?"). 

Table 74. Other sources of support. 2024 SRO Tenant Survey 

WHHI YOU t.lHO HUP WHO 
f l.SE 00 YOU lllli!:N rO? 

RIENDS 

ml VSUPPORT 

NEIGHBOURS 

BUl DING CARETAKER 

~ l~..,l~~R!t, 
CU nJRA SUPPORT 

OHi OR MORI Of THI MOVI 

NONEO THEABOVE 

RESPONDENTS 

NO RESPONSE 

TOTAi. 

EffHhM iiHW'hih& &hi:iiiil.ll§!k& ------230 S296 220 479' 4SO -179 40... 162 359' 341 389' 

147 33"' 126 279' 273 -93 2196 116 259' 209 239' 

83 19"' 86 189' 169 19"' 

36 8"' so 119' 86 991, 

341 " .. 348 .,.,. 689 76 .. 

101 2396 117 259' 218 249' 

442 1001< 456 1001< 907 1001< 

0 

443 456 908 
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Food security 

"I think just that the food situation [needs to change]. Ease of cooking, making a 
meal. That's the biggest bother. Eating out of a package isn't that great I used 

to get up and I loved cooking break/ ast, ncm I just roll around until I am starving 
enough to go get a doughnut. I miss a good old home cooked meal. I would want 
a kitchen, even just a bit more standard, a hot top, counter, and sink, a place to 

prepare your meals.• 

Food Hrvlcfl USfl, zoz, 
Survey partkipants w~e asked if they used food supports (including food banks, free food li~ ps. o, dl.sc.ounted 

community mYts). Sixty•two pe, cent (6296) or SRO tenants used ~ kind or food support at lea.st once a 

week, the most common ,esponse was tenants using food supports between S and 9 times a week (209'). Many 

nonmar'ket SROs offer' food supports. such as ptcwiding daity meals to SRO M dents. Sutvey r'Mpon.ses may 

include this ty~ of food suppor't. 

Table 7S. Food service use, 2024 SRO Tenant Survey 

HOW WHi TIM!S A WHK 00 
YOU use: fOOO SUPPORTS? 

I TO 4 

S T0 9 

10TO 19 

200RMORE 

SUBTOTAL USt FOOD SUPPORTS 

NONE 

RtSPONDENTS 

NO RESPONSE 

TOTAi. 

E'fHhM id·frl'!WHM ii!i:l'Jl&.JM¾i ------S7 1396 n 16'f. 129 1S96 

86 2006 n 1~ 163 1896 

63 1S96 111 2496 174 2006 

23 S!f. 47 1006 70 896 

4 1!f. 6 196 10 196 

233 .... 313 6 .... 546 62 .. 

196 4696 141 31!1, 337 3896 

429 100.. 454 100 .. 883 100.. 

14 11 2S 

443 465 908 
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Cooking, ZOU 

'[My neighbours] go for bread, if you need some milk, need some eggs. 
We'll get together to make something to eat. It's a real nice place to live, we 

all help each other out." 

Survey partkipants w~e asked if they c.ooked theit own food, and if so. where they c.ooked. A st,ong majo<ity of 

SRO tenant:s cooked the if own food (73'b), with most tMants cooking the it own food in theit tooms (719'). Ftom 

the R~ I Unit FaclliliM question a~. we know that 379' of SRO tenants ,eported having a hot plate in ~, 

,oom. and 149' l'f'f)Or'ted having a stov~ Respondent:s w~ also ask~ "If~ was a common kitchen with a 

communal meal ~'Y day in you, building, would you par'tici:pater Fifty-sewn pe, cent (5796) or tenants indicated 

they would be inte<ested in a c.ommunal meal. 

Table 76. Cook ing own food, 2024 SRO Tenant Survey 

EfVihM Ed■frl'hM!M Ei!i❖Jl&.hdii 
·+HF· fr 1ih:iiiH-H ..... --.... 

YES 

NO 

RESPONDENTS 

NO RESPONSE 

TOTAL 

328 

11 3 

441 

443 

74% 

2696 

100.. 

328 

131 

459 

6 

465 

7196 

2996 

100.. 

6S6 

244 

900 

908 

7396 

2796 

100.. 

Table n. Cooking location, 2024 SRO Tenant Survey 

EdHhM a;;.u;:,;m.i& Eiii❖ii'·hilii 
WHY! 00 YOO COOK? -------ROOM 240 74,. 219 6896 459 7196 

COMMUNA KJTCHEN 78 24,. 98 3()!f, 176 2796 

RIENOS HOUSE 196 6 296 9 1!f. 

OlJTSIOE 0 006 0.3!!, 0 .296 

PUB )C KITOiEN 4 196 0 006 1!f. 

FAMILY'S HOUSE 0396 0 006 0 .296 

RESPONDENTS m 100 .. 324 100 .. 650 100.. 

NO RESPONSE 4 6 

TOW.-'WISTO 
328 328 656 'USIFOOOSUPl'OIIIS" 
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Table 78. lnterest In community kitchens. 2024 SRO Tenant Survey 

irnmtt:WASACOMMON l(JTQ-i(N 

WITH A COMMUNAL M EAL l\ltRVOAY 
IN YOUR BULDING. WOULD YOU 

PAATICJPATTI 

YES 

MAYBE 

NO 

RESPONDENTS 

NORESl>ONSE 

TfflAl 

M'hM!M EtHUFHihM &tii.lH.1.idlk& .......... 
236 

85 

11S 

436 

443 

$49' 

199' 

269' 

100'4 

270 

73 

114 

457 

465 

S99' 

169' 

259' 

100'4 

S06 

158 

229 

893 

1S 

908 



Future
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Future housing type 

"I have to move to where I can get a kitchen, a room with a kitchen. In the 
building it is okay, but government housing where I can be able to cook 

and shower by myself. A shower, washroom, kitchen fridge, cupboards. It's 
hard for me now." 

Prwt-rNd typ• of housing, Z0Z4 

Survey partkipants wHe asked. ''lf you wefe off«ed an attemative suite with a kitchen and balt'W'oom. wilh 

affol'dab~ fMt. which would you prefer?" nnant:s w~ asked to ~ect ~ option from a list. v.tllch induded 

an open answ« option. From the options ptesented. a majority or tenants indicated that they would pr-ere, an 

independent living situation (6S9') with mote tenants in market SROs indicating this ptefefence (72%) than tMants 

in nonmarttg SROs (579'). MO<e tenants in nonmar'ket housing indicated a prefefence to, a supportive living 

situat.on (2696) Lhan tenants in market housing (1496). Tenants atso indicated a p,efHenc.e to "Stay whe,e I am 

now" (1 t 9' in nonmatket vs. 696 in mar'ket SROS). 10 Tenants also mMtio~ seni0<s housing. ,ental housing, and 

~.f,iendty housing as othe, desifed options. The~ afe induded in~ "Othef .. c.ategoty. 

Table 79. Preferred type of housing, 2024 SRO Tenant Survey 

IFVOUW!IUOff9tfOAN 
AllBI.NrATM! SUIT! WffHAkJTCHEN 

N«J A BATHROOM WTT'H AFroROMU 
Ill.NT, WOut.0 YOU Pftfffft? 

INOEPENDENT MNG 

SUPPORTM HOUSING 

STAVWHERE I AM NOW 

COOPERAlM HOUSIJ-..G 

ANYWHERE llTING THE DESCRIPTION 

OTHER 

HSPONDENTS 

NO RESPONSE 

TOTAi. 

MFMhM iii-iiht9H8 ii1f:i'il'·Hi4♦ ------315 72% 260 57% 575 659' 

62 14% 116 26% 177 209' 

27 69' 49 11% 76 9% 

11 39' 29' 20 2% 

11 39' 19' 15 2% 

12 39' 16 49' 28 3% 

438 ·- ... ·- 892 , .... 
11 16 

<43 '65 908 

.. , .... .,e,,;"7w t•-NU. • NdK)'4Ulw tt ltUp-,,.tudb cltpt dl o-.,ow_t,..,.491 tC.t -t)ll&-A •­
el n,,.,..,,pflllnMt y ""-ol' o-i.SIJIOuuuppo,.. - 9 • d.tflf'G1111Vlf Olloof1M.,.!IIOl • n•-wo.,. OUI t 
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BC Housing wait/1st, Z0Z4 

2024 SRO Survey participants were asked, "If you wete/are on the li:st for sodat housing. how long has it been since 

you flfSt applied? (Yeafsr and answ«s w«e f~ot'ded as a numeric.al value. 

S7% of ~ts said they a~ on, Of haw ~non. the BC Housing waitJl.st, including 47'6 o f 

mafket t~nts and 67'11 of nonmafket tMants. 

Among fMpOn(SMts who answ~ -Yes• to being on the waittlst: 

The most common answ« was foot' to nine yea,s, making up 18'6 o f all ~. ot 32'11 o f 

those who haw ~n on the waitJl:st. 

The pm portion who said they had b~ on ~ waidist fot 1 O years o, more was 1 s,r. o f all 

~. ot 2s,r. o f those who have been on the waitlist 

Table 80. BC Housing wait list. 202A SRO Tenant Survey 

AR! YOU(OAHAW VOU MR 
SUH) OH THE WAITING UST 

f'-OQ:SOCJM.HOUSJNG? 

YES 

NO 

RESPONDENTS 

NO RESPONSE 

TOTAi. 

M\IHhM ib+l#HHM iiif:Ml!-iiii~i ............ 
208 47% 306 67% 514 57% 

234 53% 152 33% 386 -,.u 10°"' ... 10°"' 900 100"' 

8 

,.u '65 908 

Table 81. Time on BC Housi ngwait list. 2024 SRO Tenant Survey 

If YOUWEAf/ARE OH TH! UST 
f'-OQ: SOCJM. HOUSING, HOW 

LONG ~ ff BUH SJNCE 'l'OU 
FlRSf APPUEO?{YEARS) 

LESS lHAN 1 

1 T03 

4T09 

101019 

2000MOOE 

IUS10 NDENTS 

NORESro>ISE 

==:==-

M"HhM iiHH.fiHhM iiif:Mi!+iiii ............ 
30 14% 38 12% 68 13% 

62 30% 75 25% 137 27% 

63 30% 101 33% 164 32% 

34 16% 71 23% 105 20% 

15 7% 13 4% 28 5% 

210 100,, 305 1- 515 100,, 

9 

212 112 S2A 
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BC Housing wait/1st, tr«nds Z00B - Z0Z4 
This question wa.s also asked in ~ tw0 previous SRO surwys. Results fof all lt'W'ee surveys are p<es«1ted ~e 

toge~. wilh yea, ranges ~Kted to (3dtitate C.CN'Y'lf)arabiJity between surveys. 

The pmpor'tion of l'Mf)Ondent:s feporting that they have been on the waitfist inctNsed st~dily CNH 

time. from 239' in 2008, to 4~ in 2013. and S896 in 2024. (Note Lhat in the 2008 surwy. data for 

nonmarket SROs was incomplete). 

tn 2008 and 2013 the most common answer was one to thr'ff years, with fa, few« t~nts 

~ r'ting being on t~ waitlist tor longer periods than in 2024. 

Table 82. BC Housing waltllst. trends 2008 -2024 

If YOO wtftf/AA! ON TH! UST FOR SOCIAL 
HOUSING, HOW LONG~ IT lftN SJNCI: YOU 

FlltST APPUt07(VlAAS) ---------!!ISi 
ESSTI-W,1 1 5,i, O'lb 316 ~ 79' ~ ~ 89' 7% 

1 T03 119' 49' 99' 169' 199' 179' 149' 169' 159' 

4T09 ~ 19' 59' 89' 119' 99' 149' 229' 289' 

10TO 19 316 O'lb 29' 316 19' 316 89' 159' 129' 

200RMORE 09' O'lb 09' 19' 19' 19' 316 316 316 

UNSPEClREO LENGTH OF TIME .,. 19' 316 99' 209' 129' 09' 29' 19' 

-D"VES"TO-ONw-rtusr - ... "" .... - 49" - 67" -NEVERONTHEWAlTUST 709' 94,i, 769' 559' 409' 519' 529' 339' 49' - 100.. 100.. 100.. 100.. 100.. 100.. 100.. '""" 
,_ 
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Future housing location 

'TWhat needs to change in SRO buildings?] My rent: lower it. Everything else 
is good. I love my spot, my neighbourhood." 

Welcome Inside and outside current neighbourhood, Z0Z4 
To tnvMtigate SRO tMants' feelings or indusk>n both inside and outside Lheif c.u«ent neighbouthood. ,espondents 

were asked the extent to wh.ch they agtH o, disagtff with the statement:s: a) '1 fffl welc.ome in my cur"f'ent 

neighbouf'hood" and b) '1 fffl welc.ome in or~ parts or Vancowef". 

74'6 of respondents indk.ated that Lhey ffft welc~ or somewhat welcCN"ne in their current 

neighbourtlood. and 6796 said they f ~t welc.otne in other parts of Vancouver. 

159' said they felt unwelcotne or son\Mhat unwek:~ in their neighbourtlood, and 189' said the 

sa~ of or~ pans of Vane~. 

Table 83. Welcome in Gurrent neighbourhood, 2024 SRO Tenant Survey 

I Fl!ll. W!LCOMI! 1H MY 
CURR!HT NDGH904JRHOOO 

(AGIIH I OISAGltfl!) 

AGREE 

SOMEWHAT AGREE 

NEUTRA 

SOMEWHAT OISAGREE 

OISAGR££ 

RESPONDENTS 

OORESl'ONSE 

TOfAI. 

M"MhM iiHiht9hM IU■:iluUJidii ------236 54,i, 262 569' 498 559' 

90 209' 82 189' 172 199' 

49 11 !<> 45 109' 94 109' 

25 69' 31 79' 56 696 

4() 99' 41 99' 81 99' ..., 
'°"" ... 100.. 901 ,_ 

4 

443 ... 908 

Table 84. Welcome in other parts ofVanc,ouver, 2024 SRO Tenant Survey 

I F!EL WELCOMI! lN onmt 
PAATS OF VANCOl/Ytft: 
(AGA!t: I OtsAGRlf) 

AGREE 

SOMEWHAT ACiAEE 

NEUTAA 

SOMEWHAT DISAGREE 

DISAGREE 

RISPONDINTS 

NO RESPONSE 

TOfAI. 

M'diHM IIHUHHhM iUl:iiultliiF♦ --------210 - 230 509' 440 499' 

89 209' 74 169' 163 189' 

66 159' 64 149' 130 159' 

31 79' 43 99' 74 89' 

40 99' 46 109' 86 109' 

<36 '°"" 457 100.. 893 ,.,.,,. 
8 15 

443 ... 908 
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PrwferNd housing location, ZOZ4 

"I like how quiet it is especially; I never seem to bother my neighbours 
and they never disturb me. I can play music when I want and it's not a 

problem. ... I'm very lucky, that's why I've stayed despite the neighbourhood 
problems. I feel very secure. Management is very strict about not letting 

anyone fallow you in." 

Respond«its were .asked to comp~te ~ s«nence. '1( I had afror'dable housing that was i n good condition, t 

would prefef that housing to be located: (options giwn)". Respondents wefe asked to choose one option from a 

list. including an open answ~ opt.on. Open ans~s w«e gfouped and coded to fonn new categories (".Anywhere 

outs~ or my curnnt neighboumood". "Mentioned specif.c housing need moc-e important than location;. 

349' said they would ptefet to live in theit cuf~t neighbor'hood. 

339' said they would ptefet to live in a diff«ent neighbof'hood in vancow«. 

119' said they would ptefet to live somewtie,e else in MettO Vanc.ouve,. 

Table 85. Prefem,d housing location, 2024 SRO Tenant Survey 

+ 111.P,M EU-h'"H,8 i"ffiii.@ii 
If I 1-tA!>AffOROAeU HOUSING T1-W' WASlN GOOO COHXrlON. I WOtA.O 

111:EHIITl-l..t.T MOUSING TO 9E lOCAJ'tO 

IN M<CURR&ff NEIGHBOURHOOD 

OTHERNEIGteOURHOOO INVANCOlMR 

E SEWHERE IN METRO\t\~ 

SOMEWHERE E SE IN BC 

NtMttERE OUTSIDE CE MYQJRRENT NEJGHBOURttOOO 

h,l:NTIONED SPEOFIC HOUSING NEED MORE IMPORTANT T'WIN OCATlON 

OTHER 

MO PREFERENCE 

IISN>tmlNn 

NOR£SPONSE 

lOTAI. 

............ 
71 34'6 105 - 176 34'6 

61 3096 108 - 169 33'6 

30 ""' 64 m, .. ""' ,., 
"' 13 3'6 ... "' 11 '" 

'" "' '" 
'" "' 10 '" 

21 1096 ,,. 30 ... 
206 1- ,OS 1- S11 1-

237 160 397 ... ... ... 
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    led initiatives

Diagram 2. SRO Buildings in Vancouver - Jan 2024
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Sampling strategy 
The population inter'Viei--ved through this sutvey included tenants Irving within all SRA-desi,gnated SRO bui1dings in 

Vancouve<. SROs designated unde, the SAA Bytaw are located in vancow~s downtown co,e, wtth the majority 

of buUdings being 9'0Uped in Vanc.ouvel"s Downtown E.astskS~ While p,e¥Sous SRO SUt'V¥ have atten,pted to 

c.omp.are SRO housing to othe, social housing (2008). this survey seeks to g«ierate a pmfi\.e of just SRO tenants 

that indudes tMants from all SRA-d~tgnated SR.Os. In addition, three additional buildings that are not SAA­

designat~ we,e induded in the sample beause they a,e typically treated by the CoV as SRO buik:Ungs. see_ 

~ 

Whi~ SRO buildings can be g,ouped in different wwys (e.g. building ag~ numbe, of units, types of amenities. 

geographk sub atea. etc.). this study was conduaed in the context of pot~tial investment in SRO buildings, and 

th«efo,e the lypM of building ownet'Ship and ~atOf modeAs W'el'f' understood to be the most felevant unit of 

anatystS. SRO Buik!ings afe understood to be eilhef owned by private land~l'ds and typically ,ented at mar1c:et ,ares 

(Mafket SROs) o, owned by public Of non-profit entities with Lhe goal or fMting SRO units at lowet than mat'ket 

rates (Nonmatket SROs). The sampling strategy fO( this survey was designed to achk!ve the following goats: 

• Achieve a statlstlcalty signinc.ant sample to undefstand the demographics of all tenants living wilhin 

SRO buildings. 

• Achieve a statlstlcalty signinc.ant sample of a11 tenants living in different owner/op«atof types to 

undefst.and tttnds in bu0ding conditions bet.Wffn dirtettnt owne(!opetatof types. 

• Achieve a l'f'pfesentative and divefse sample thl"OUgh ptoaaiw outttach and accomrnodatk>ns that 

vi~ tMants as expem on this subject 

With these goals in mind, a stratified random sampling was used. The strata used in this sampling frame a,e 

the differing types of SRO building ownefship in ol'der to auow for compafison betWffn the expefk!nces and 

conditions of tenants in diffefent segments of the SRO stock in Vancouvet. These strata al'f' hi«archk.al from left to 

Table 86. Sampling frame 

STRATA 1 STRATA2 STRATA3 

BUtl DING OW»FRSHJP IIUILOJNGS 

PRIVAT PRIVIJI: PSIV,n; EG T EIVAN ~ OTE 
~ LLPRJVATR.VOWN!O 

PRIVIJI: MOW PROFIT EG F INT RESIDENCE SllOltJ[LOIN~ 

NON-MARK T 
GOIIEllNMEHT MOW PROFIT EG ABBOTT MANSJONS 

(AU. GOVEAHM:ENT, NON PIIORT, N~ PROFIT MOW PROFIT EG ANTOINETTE <X>GE 
Oft CHlN!S! IEH!VOUNT 
SOClffYOWHEO SAO IUI.OINGS) C INESE BEt£YO ENT SOCIETY C INESE 8Et£VO ENT SOCIETY EG VIN PING SOOETY BUI DING 
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right in Table 86 below. 

Surveys wefe collKted US.ng a survey care method. where tenant:s wett cont.acted thl"OUgh outttach and invited 

to compl@te the survey at one or thfff locations with survey staff. ~I" a thfff-monlh period, outl'Uch to all 141 

SRA-designated SRO buildings was conduaed at least twice (Sff ~ - The finalized samp'4! or this SUf'W)' 

includes sul'Veys from 133 (Of 94'6) of the 141 of the SRA designated SRO buildings in 2024. A sample of at least 

109'.was achieved in 113 of 133 buildings (849'of ev«ySRObuilding_). Asamp'4! or 149' -17'6wasachieved in 

each ownef/op«atof type and buik!ing ownefshi:p type (see Table 87). In additk>n, a compfehenslve procMS or 

verificat.00 and !'Mew was underuken to ensul'f' all sul"Yeys wel'f' conducted wtth tenants from SRA-designated 

SRO buildings. and that thefe w~e no duplications°' surveys wilh non-SRO tenants induded within the data 

seL Finalty, a considetation when surwying SRO tenants as a populatk>n is that the site of SRO bui1dings varies 

wtdely. from buildings with thr'ff OI" less units to buildings with 1 SO OI" more units. To miti,gate OWffeptesentation 

of tenant:s from buildings with CN« 40 units, the surwy limited the sampling from large( buildings. The final 

sampte includes an avetage sample of 161MI from buildings with less than 40 units and an average sample of 1496 

from buildings with mol'f' than 40 units. As such, the samp'4! obtained wtthin this survey enables both a high 

d~,ee of confidence in Lhe validity, l'fliabitity. and genetali?ability of the findings. This means that it is possible to 

undefst.and Lhe fesult:s of this survey to descfibe the entife population or SRO tenants at the top two levels of the 

sampling ftame with a confidence ~I of 99'6 within ±3.9696 or Lhe measul'f'd/surveyed value. 

Table 87. Total Number of Buildings, Rooms. and Surveys In Sample 

C INESE SOCIETY 

GOVERm.tENT 

NONPROITT 

SUIITOla&. NONM.UKIT 

PRIVATE 

PRIVATE/NON PROFIT 

RJIIT01al ......... 

TOIIU. POfUU.ffON 

----llS 24 '"' 
37 2322 342 14'6 

13 613 .. 14'6 

57 3070 465 ""' 
71 2n6 394 14'6 

307 49 "" 
76 3063 443 14'6 

133 6153 908 ""' 
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Accessibility measures

Language accessibility

Physical accessibility

Cultural and psychological safety

Data management
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Data analysis 
Aft« the sutvey coll~ ion was completed, 1008 SUl'Vey"S w~ co0eaed. A multi-step procMS or data c~ning 

and ver'if.cation was conduaed, and data was made rNdy fot anaiysls (5ee Diagram 1). Duplicate and incomp~te 

sutveys were removed, and all surwys wer'e v«ified and c.onnected to an SRA-designated SRO buik!ing. In 

~ instanc~. buildings wer'e sutveyed that were not induded on the SRA B'ylaw Ust. so those SUf'II¥ were 

also exduded (5ee ~ . Data deaning was conduaed using OpenRefine software. The sample was then 

ftnaliled at 908 sutveys from 133 SRO buildings (See Table 2). 

Diagram 3. Data Cleaning Process 

As part of the convetgent mixed methods approach of this survey. deaned data was analyz.ed in thr'ff differ'Mt 

ways and ~ c.omti.ned to gen«ate insights. 

Qao.lltltotlr• dllto was CSN;ned using OpenRefine data<JN;ning software and, where nec.essar'y, addlttMal 

ttansfonnatlons and d ustering w~ us«t to enable easy analysis and compatison with fepeated ctoss-sK'lionaJ 

data ~ts. Quantitative data was then bmken out into findings by building ownefship type. with additk>nal 

descrtpttve statistics to show diff~enc.es in c.urrent SRO tenant answers and to c.on,pare trends Cll/'ef time by 

building ownership type (see Diagram 1). 

Qaolltatwe data (Q39, Q46, Q74) ~re analy,ed u,ing Nvivo qualitatl~ analysis softwar, through success;~ 

~ and axial c.oding munds. F« Q74, "What is one thing that n~ to c.hange in SRC>s:?", iterative rounds of 

partial open c.oding. gt'OUp affinity diagfamming. open and axial coding, and ac.cufacy chKks with SRO tenants 

were c.onducted (Sff Diagfam 2). 

Limitations and challenges 
Sampling strategy 
The sampling stfategy fof Lhis sut'Vey aimed to speak with 1 ()l)b ot m0<e or Lhe tenants in each SRO bulkting. 

Of the 141 SRA-designated bui1dings. sut'Vey"S wefe completed by tenants from 133 bui1dings. Oft~ 

eight buiktings that w«e not su.-wyed. ~ of them were no k>ng« operating as SROs: and thl'ff 

were operating as SRC>s. but acc.ess to the buik!ings was not p<OIAded by the ownef. Fof mofe 

de<ailsse<o ~ 
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Diagram 4. Data analysis proc,e:ss 

SURVEY - ·8¥1•1 - 4iiili¥iii ;;.~;;;:;;;;;;g-➔,_•,""""-• ~_.J:_ 

Of the 133 SRO buiktings where surwys were collected, the desired 109' was ac.hieved in t 13 of 

them. In the 20 remaining buildings with a sample ~ow 1096, the avefage sample size was 8~ The 

k>west samf)le was 39' (0I' 2 surwys) where access was .-estricted due to SKufi ty concems cited by 

management. 

Overall, t~ desired sampfe was exceeded in Lhe top rwo ~ts of the sampling frame (matket and 

nonmal'ket). enabling the sttong validity, ,eliability and g«ieraliz.abUity of the flndings of this 

sul'Vey to the population of au SRO tenants in Vancouvef. 

A signiOc.ant challenge faced during Lhis pl'OCess was achieving the desifed sample in the sub~t or prtvatety-owned 

buildings where rent pric.es had ot wefe l"apidly increasing ('genu i0ed' matket SRC>s). Thefe wete sev«al bani«s 

that made sut'Vey collection more chall,eng:ing in these buildings: 

Gaining «.tty to the buikting was lMs reliable beause landk><ds w~e not l'Mf)OnsiW, ot tenants 

were not pfesent ot willing to facilitate entry. The sut'Vey outreach team responded to Lhis challenge 

by c.ontinuing to ,each out to ownetS by email and phone and by spending more time and fesou«es 

canvassing at Lhe buildings' entfances. 

When su,vey staff dtd gain ac.cess, in this subset of upscaled pfivate buildings few tenants were home 

(e.g. they were WOfking). The survey outteach team tesponded to Lhis chaUenge ,eruming to 

the buildings at diff«ent times of the day, induding evenings. 

When tenants were home. they were on av«age less intel'Mted in travelling to the sut'Vey c.afe 

locations in Lhe OTES and Chinatown. The surwy outreach t~m fMpO()ded to this c.hallenge by 

conducting su,veys at Lhe doo,. allowing them to ,each the sample in the majority of thMe 

g«itrifted buildings that Lhey were able to access. 
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Survey instrument

Translation
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SRO bulldlngs Included In sample 
Nonmarttet SRO buildings 
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I ---
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I I I I 

I I I I 
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I I I I 

I I I I 

__.._,...,._,.,. 
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I I I I 
I I I 
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Market SRO bulkllngs 

··---~ 

---- ==:----= = c----cc-----=-----=------- I I I l ____j 

SRO Buildings not Included In sample 
Not surveyed and not included SRO buildings 

----- ·------ - · ......... --- ...... . 

__ ,..._ I 
I I I I 
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This survey ,etied on the suppor't and gutdance or SRO tenants. c~ as a Tenant Advisory Cornmiuff (TAC). 

A TAC is made up or a group of c.ommunity members who c.ollaborate wtth resean:~ as experts in r~, own 

expeMnce. TACs are orten convened at key moments in~ tMeatch proc.ess tog~ par'ticipants the most 

opportunity to give substan~ input on teSea,ch about then' c.ommunity and li'YM, and benefit from the lived, and 

up to moment expel1Mce of community ~b«s. The TAC. made up or 23 SRO tenants from 1 S SROs, he~ to 

plan. c.onduct and teviM the tes:ults of this surwy. M«nb«s of the TAC asked to share reflectk>ns on ~ surwy in 

theit p,efeff'td languag~ whkh was English ot Chinese. 

Mel"Y"lbets of~ TAC would ltke you. Lhe ,~de,, to k~ the following in mind whUe fHding this report: 

ff'Ft.)Qi.r.~ilB, flf'ls lf:left!J, lflslllilt mlit7H~ff(RllU&. flf'X,~$..'all::r-liila!I£: 
•~.f'F40~~~~. ft~~~-~~z~~n,.ft~aft!lrut~ttn~-~~-~A 
~m~. ~u~•~~ra~~n~. s:~z~=~l!ll'Jl.ftf'left!ln6&~H~&.ftf'l~ 
alltfna~&•m~. ~~a•-•~m~. a~mu~~~~~ffl~. ~~l!l!l£:ffl~e 
f'Faffl~c~tt.~~~~ffl~~~•~. 
• 1U~Al:!¥:ilC~~--15l1't!!f'loJl:lQllfils~~. ¾l.~oJQIIQtJJ;;~. ~::r-oJtr.S<tatW11!! 

~~~~l1<n~.~~~ Am~1U~~~ey~11. ~C$ZC. 
• i-B~llli!tt%affl'31miilt0~f!. t!liUll'3Zl!ll89S:WJllHll~tlC~. fl!il':lli!,~~l!l!!!m 

::ii.iltQ~CR~~; 1:t&l!lffilPfiS. fajj*llmllimlrtt!!ii:111J;rrl!l1<tCR~~. 1'.!iEIIJJR~ 
ll3!!l.Aniffl'3. 

• ~Me:. ftfl'j7CH I. ll~ll,H:iOJ!m~~~-. filOlll~~AU::r-~~. ftt'illii.! 
t:!~~~§§11. JRrliEWllillillFrra. l'Imllfl:. fJ!f'lliUJ. tt61li.fll~~Ji!;Jilffii 
c . aR•~e::r-~1-nffiL~~~. ~~~il':l□2,1:t&n11!!~~~. •::r-1t­
~~~fll~.mAf'latt~~•*•n.n::r-=rliE~l1<~~; ~Q~oJ~efllffi~• 
i£. l!l::r-8.:rmWJ. B~!!!Rtll!i!90~~1ij'{J~A-rilJl:l~ftbllfilOi~; iftiattl!i!WQ 
~~e~ilttta.ee~~li!u~. 

• ftiP'lllffl. 8:ia~iP'IR'l!JJRimlll. •JIJttll. '1"1!!:JlliEJllffl:111. il&'.lf91iUlffl&11ll~U! 
us~a••ru:z~~~. ~~1:t•o~JIB~lffl*~~m■,1:tam~~u. 
Hl'!ll<ll!lll~III■ . 

.R m.:i■m~~!!!a. ,rr.::r:iiEt:tl1<fl!f'lulliG~li!ua. 

-- i'.llte.il~l'!&(i~ ~8. 2024£J,!l!Amff!~il!::lJ 
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,is Chinatown tenants, our life Is Inseparable from our co-survival networks, where we help each 
other ond connect with each other. Chinatown residents rely most on friendship. We help each other 
locate resources, food, money, and opportunities. We pass o/ong Information about public services, 
help each orher with trans/atlon. We help orher seniors to m(JVe things. We help each orher with 
different errands like grocery shopping, or fixing rhlngs. When the three levels of government work 
together on policy, please keep In mind how essentla/ rhese networks are, ond co preserve and Invest 
In rhese support networks. 

Low-Income people need co be able to afford o home. If there'S no affordable housing, 
there~ no ab/1/ty to even discuss how to ro/ve other problems. Making sure SROs are 
affordable for /ow-Income people Is the highest priority. 
While benevolent societies provide services for tenants, the services tenants provide 
for each other ond get through our networks are also Important. We should more fully 
fund rhese programs ond conduct eva/uatlon co ensure that money given to owners Is 
used effectively and Is benef/11ing SRO tenants. 
We read In the survey that some tenants said they feel safe, but too many stl/1 feel 
unsafe, so there Is more work to do co really understand. We feel rhat safety has 
worsened In the lase few years. When people who are homeless have to live on the 
stree~ It~ not safe for them or for orher neighbours. Moving people around the 
neighbourhood hasnt solved rhe Issue. Nelrher has caking away homeless people's 
things. People wlrh good re/atlonshlps In the community can help de-escalate tensions, 
and giving homeless people In the neighbourhood a place to live would lmpr(JVe safety. 
We bel/eve when pollt/clons come to the neighbourhood and see It for rhemse/ves will 
they understand. Government officials and different services should set up offices In 
Chinatown so that they can beccer understand Issues here and communicate. This Is the 
key. 

Only by I/scening co the voices of tenants can rhe Issues we face truly be rero/ved. • 

• Chinatown Members of rhe Tenant Advisory Committee, 2024 SRO Tenant Survey 
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         future. 

issues for us."

APPENDIX D - TENANT ADVISORY COMMITTEE STATMENTS



 

 
City of Vancouver, Arts, Culture & Community Services 
Office of the General Manager  
2nd floor, West Annex 
515 W 10th Avenue  
Vancouver, British Columbia V5Z 4A8, Canada  
vancouver.ca 

 

 

 

 

ARTS, CULTURE & COMMUNITY SERVICES 
General Manager’s Office 

  
 

M E M O R A N D U M                     May 22, 2025 

 
TO: Mayor & Council 
  
CC: Paul Mochrie, City Manager 

Armin Amrolia, Deputy City Manager 
Karen Levitt, Deputy City Manager 
Sandra Singh, Deputy City Manager 
Katrina Leckovic, City Clerk 
Maria Pontikis, Chief Communications Officer, CEC 
Teresa Jong, Administration Services Manager, City Manager’s Office 
Trevor Ford, Chief of Staff, Mayor’s Office 
Mellisa Morphy, Director of Policy & Deputy Chief of Staff, Mayor’s Office 
 

FROM: Celine Mauboules, Acting General Manager, Arts, Culture and Community Services 
  
SUBJECT: SRO Tenant Survey Report  
  
RTS #: N/A 
  

 
PURPOSE 

 

This memo provides Council with the results of the 2024 SRO Tenant Survey, attached as an 

appendix. The Survey was undertaken in collaboration with the Downtown Eastside SRO 

Collaborative as part of the work to develop and inform the Intergovernmental SRO Investment 

Strategy. The Survey Report will be made public on May 26, 2025.  

 
BACKGROUND 
 
There are approximately 6,500 residents currently living in Vancouver’s private and non-market 

SROs, yet this population is excluded from most census data1. To fill this data gap, the City has 

conducted periodic demographic surveys of SRO tenants in non-market and private SROs. The 

most recent survey was conducted in 2013.  

 
1 SRO tenants are not included in census data collected in the long form and/or applied to only private households, 

which includes data relating to Indigenous identity, race, culture, immigration, housing, employment, or income. 
Tenants are included in the total population counts and basic demographic data (ex. age). 

UJJ 
./ 

,?02:'i,, ~ 
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DISCUSSION 
 
The City is currently working with staff from the Province and Federal government to develop a 
proposed SRO Investment Strategy, with each partner contributing funds towards staffing and 
consultancies needed for strategy development. Intergovernmental partners identified that an 
up-to-date understanding of the demographics and experiences of SRO tenants was necessary 
to inform the Strategy.  
  
The City partnered with the DTES SRO-Collaborative (SRO-C) to develop and implement a 
representative and statistically significant survey of SRO tenants, benefiting from the SRO-C’s 
strong tenant relationships and use of proven community-based research methodologies. The 
survey was developed with a large number of questions designed to ensure comparability 
between past surveys, including both tenant demographic questions (age, gender identity, 
ethnicity, etc.) as well as questions related to housing situation, health and use of community 
services / supports. Some new survey questions were added, including questions drawn from 
the SRO-C’s 2019 SRO Habitability Survey and questions intended to help inform the SRO-C’s 
tenant-led initiatives.  
 
Between January and April of 2024, over 900 tenants were interviewed in 133 private and non-
market SROs, representing approximately 15% of all tenants in the surveyed buildings. The key 
deliverable is a report with a summary of key findings and aggregated analysis of results, 
attached as an appendix to this memo.  
 
Survey data will be used by the City for general policy and planning purposes and as part of the 
work to develop an intergovernmental SRO Investment Strategy. The SRO Collaborative will 
also access the survey data as needed to assess and address community needs, including the 
design of tenant-led initiatives.  
 
NEXT STEPS 
 
Staff are exploring opportunities to further understand the experiences of SRO tenants using 
survey data, including conducting intersectional analyses through the creation of specific 
profiles (e.g. gender identity, Indigenous identity, immigration status, and tenant safety).  
 
Staff will report back on the proposed investment strategy with the Uplifting the DTES report in 
November.  
 
FINAL REMARKS 
 
If Council requires further information, please feel free to contact me directly at 
celine.mauboules@vancouver.ca and we will provide response through the weekly Council 
Q&A. 
  

 
 

Celine Mauboules, Acting General Manager 
Arts, Culture, and Community Services  

celine.mauboules@vancouver.ca 
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LAND ACKNOWLEDCEMENT 
Acknowledging the unceded territories 

The City of Vancouver acknowledges that it is situated on the 
unceded traditional territories of the X"ma6k-.Jyam (Musqueam), 
S/5W~u7mesh (Squamish), and salllwatcn(Tslei/-Waututh) Nations. 

This place is the unc«ied and anc.estta.J tenit°'Y or the hail4amiflarh and s~~WU7mesh 

speaking people<, th• X"m381<"a)'am (Musqueam), ~iswu7mesh (Squamish~ and 

salitwata♦ (Tslell-Wautulh) Nations. and has b~ st~al'ded by them since time 

iMMM')O(ial. 

Vancouvef is aoGated on tenito,y that was ~, ceded, o, grvM up to the Crown by Lhe 

MusquN>m. Squamish, o, Tsk!il•Waututh peoplM. The tenn unc.eded acknov.1edges Lhe 

d isposSMSk>n of the I.and and the inherent rights that Musqueam, Squamish and Tsleil­

Waututh hold to Lhe tenitoty. The tenn sel"Ves as a ,eminde, Lhat MusqltNim. Squamish 

and Tsleil-Wautulh have neve, left thei, ten'itories and will atways ,erain thei, juri.sdiction 

and l'ftationships wilh the tM"itory. 

l L 

The SRO Tenant Survey was undertaken as pan of work to develop an 

Intergowmmental SRO Investment Strategy, with partidpation from the 

Government of Canada, Provinu of British Columbia and the City of Vancouver. 

The survey was implemented by the OTES SRO Collaborative, with funding from BC 

Housing and the City of Vancouv,r. The OTES SRO Collaborative provided additional 

in.kind resources to support survey implementation. 
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INTRODUCTION 
Background and context 

Singk! Room occupancy accotnmodations (SROs) Affofdabltity and livability fof tenants are ufgent issues 

are t'OCN'Y\ing houses and l'MidentJal hotels, mostly in SRC>s, wtth two k~ ttends being rising rent:s in marttg 

built in the ear'ty 1900s, that primarily contain smau (pr'lvatety-owned) SR Os and deterior'ating conditions 

sing~ rooms, shared bathrooms and shar'ed ot no of many buildings. Recogni.zjng d\Me du1Uenges. 

cooking facilities. SROs are designated under' the City longstanding City policy calls for' the ,epaac:ement of au 

of Vanc.ouwl"s Single Room Atcommodatk>n (SRA) SR Os wtlh self-contained social housing fot aow.inc~ 

By-Law, with Lhe majo<ity located in Vanc.ouwn: tenants on a one-tot.one basis. However', ,ep&ac.ement of 

Downtown E.astside (OTES). SROS s«ve as the last SROs wm take signifant inwstmMt and t~. meaning 

affol'dabk! housing option ~fore homelessness that exi.sting SROs will continue to sel'Ve a critical nffd 

to, many Vancouw, reskients and have historicaJty 

hou~ people facing intersecting and cotnp0unding 

forms of ma,ginali?ation based on gMde<. age, 

disability, health conditk>ns, sexual Ot'ientation. 

poverty, race, language and tndigenous identity. 

including the eftKtS of ,esk!ential schools. 

Approximately hall or the SRO stock is owned by 

mal'1<er ownetS and half by nonma,ket owners. This 

distribution has shifted <:NH time as mal"ket SROS 

to, low-income tenants to, the fo(eSffable futul'e. To 

cum rising rents. the City intl"Oduced the SRO vacancy 

Contml policy, whkh has been in place since 2024 and 

limits the amount rents in private SROs can be inc,H~ 

b&we-en tenancies. The City has also implemented 

enfo,cement and ,e,gu&ato,y measur-es ai~ at 

imp<Olling livability fot SRO tenanrs. and continues to 

wof1c with f~r.il, pnwincial and community pa,tnel'S to 

add,ess the rnulttple challenges in the SRO stock. 

haw sJowly b~ acquif'ed by the nonma,ket housing To '4!a,n more about Vancouw ,•s SRO bulkUngs, Sff Lhe 

pl'OVidel'S (e.g. gove,nment and non-pmfits)who aim City o(VOMOU\l't1'ts 2023 low IMOrM Housing Su,wy. 

to provide affot'dable housing. often with supports. 

to SRO tenants. Overall. the SRO stock has been 

g,adually deaeasing. rmm approximatety 7,640 open 

,ooms in 2003 to approximatety 6,S70 OpM t'OCN"nS 

in 2023. The reduction in rooms is auributed to 

building dOSUl'eS (as the result of fifes 0( City otdel'S), 

convet'Sions to olhe, uses, and ~l,opments that 

haw replaced Lhe SRO ,ooms with self-c.ontained 

social housing. 

( to&e tlOIW ff nmt!tofd 911-?0'l! t ◄JO:n 
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Survey purpose 
The population or tenants living in SROS is e,c,duded 

from most census data'. To fiU Lhis gap in knovAedge, 

lM City conduct~ demog,aphic sutveys of SRO tenants 

in nonmatket and ptlvate SROs in 2008 and 2013. In 

2024, t~ City of Vancouvef partnef«I with ~ OTES SRO 

CoUabOt"alive SOdety (SRO-C) to conduct a ,epteS«itative 

and stati:SUGaUy significant sutwy of the tenanu IMng 

in SRO bulktings in ol'det to establish an updated socio­

demographic. economic and housing profl~ of SRO 

tenants. The Sutvey fep«t will be available publicty for 

u~ and accMS by SRO tenants. bulkting owne,s and oth« 

ime,Mt~ patties. Sur"Vey data will be used by the City for 

gene<al policy and planning pul'J)OUS and as patt of the 

w<>r'k to deveAop and infOf'm an inte,governmentat SRO 

Investment Sttategy. ~ SRO Coltabof'atwe w,u also access 

lM sur"Vey data in an ongoing way to assess and address 

community ~s. including the desi,gn of tenant--ted 

initiatives. 

Survey design and implementation 

Intergovernmental SRO 
Investment Strategy: 
An Intergovernmental Working 

Group was fonned In 2021, with 

participation from the City of 

Vancouver, the Gcwernment of 

canada, and the Province of BC. 

The goal of the worklng group 

is to develop an SRO Investment 

Strategy to accelerate replacement 

of SROs with self-contained social 

housing while, In the Interim, 

improving llvab,lity and securing 

affordability for low-Income and 

equity-denied residents who 

continue to reside In SROs. 

The sutvey instrument used in the 2024 SRO Tenant Sutvey was d~igned in collabo<atlon betw-een the City or 

Vancouvef, Lhe OTES SRO Coltabot'ative, and a T«iant Advisoty Commirte~ with input from BC Housing. A large 

number or questions ind~ in the su,yey w~e dMigned to be c.omparable with key demographic. Konomic and 

housing questions from the 2008 and 2013 SRO T«iant Surveys, in on:ler to enable anatysis of ll'Mds tNer time. 

Some~ SUl"VfY questions w-ere added, including questions drawn from the SRO-Cs 2019 SRO Habitability Sur"Vey 

and questions intended to ~p infonn t~ SRO-C's tenant-led initiatives. 

BetWfftl January and MMch 2024, the SRO Collaborative's Outteach Team undM.ook outttach in buildings 

d~ignated under the SRA B'ylaw. with the aim or achieving a randon'liized sample of 1 ()l)b of tenants in each SRO 

building. SRO tenants wete invited to a Su.-wy care wh«e Lhe SRO CoUab«alive's Interview T~m conduaed 

sutveys lasting apptoximat~y one houf with each tenant. in a wekoming and supportive envifonment Various 

~Sul'M w«e put in place to p,omote equitable access to su,yey pafticipatlon by addfessing language 

accessibility, physical accessibility. and suppofting tenantS' mental weUbeing. Par'tici:patton in Lhe SUl"lley was 

INTRODUCTION 

voluntafy and c.onfidentlal. and tenams who p.artlc.ipated in the sur"Vey wefe given a $2S stipend in tKognition 

of their time.. Tenant ptivacy was ptOtKted thtoughout the survey pfocess, induding ensufing that data was 

disagg~ated from any pel'SOnalty identifying inf0<mation. 

The outreach tYm knoc.ked on 3,959 dOO(S in 143 SRO buOdings, ac.counting (of 649' of all SRO fooms. The final 

dYned and refined sample of this survey includes 908 surveys from 133 SRO buildings. These 133 buildings make 

up 9496 or the 141 open SRA~esignated buildings. Ten SROs wrete exduded from the sutvey pfimarity d~ to ~ing 

do~ at the time or the sur"Vey, ot because Lhe outteach tYm could not gain access to the bulkUng. At least a 1~ 

sampte was achieved in 113 or the 133 buildings sutveyed. A sample or 149' . 189' was achieved in each bulkting 

ownef and operat0< type. The findings wrete deaned and anatyzed alongside longitudinal data from the 2008 and 

2013 SRO sutveys. Fot mote infonnation on the Survey methodology, see ~ . 

Table 1. Total Number of Buildings, Rooms and Surveys 

OWNER/OPERATOR TYPE HAMiHMilllllf1MtFIHh foi◄M\IIIM 
CKINESE SOOEIY 135 ""' ~· 189' 

GOVERNMENT 37 2322 38% 342 1S9' 

NON-PR.OAT 13 613 10% 99 169' 

SUBTOTAL NON-MARKET 57 3070 - 465 m, 

PRIVATE 71 2776 4S% 394 14% 

PRJVAlV NON-PROffi 307 ss; 49 169' 

SUBTOTAL MARKfT 76 3013 - 443 14,. 

TOTAL 133 61S3 1 .... 908 15,. 

Fof the pufposes of analyzing the survey data, SRO buik!ings w«e c.ategotlzed as ehhef mar'ket Of nonmaritet: 

Mat1<et SRO 8uik1ings afe privately.owned and ate operated eithet by a private ownef ot, in Rve 

cases. by a non-pfofit housing pmvidet. 

Nonmatket SRO Buik!ings afe owned and opetated by BC Housing, Lhe City of vancouvet, non­

profit housing 01'9anl.zations. ot Chinese SOcieties to pttNide affol'dabte SOw-inc:ome housing to 

peop~ in vancouvet, sometimes with suppons. 

Appe:ndix 8 indudes a full list of SRO buildings that wete part o f the SUf"Yey, including numbefs of surveys 

conducted. 
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A note about quotations 

A note about the Tenant Advisory Committee

see 

Diagram 1. SRO Buildings in Vancouver - Jan 2024
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KEY FINDINCS 
This section highlights the main 
findings from the 2024 Single Room 
Occupancy (SRO) Tenant Survey 

Who lives in Vancouver's SROs? 
Indigenous paopl• continue to btl over-rt1prt1Hntt1d In SIIOs 
Thir'ty4 one pe, CMt (319') of all ,espondents reponed an tndigenous Identity, as compa,ed to 2.49' citywi~' This 

pmpor'tion has inc,~~ ove, tim~ from 2096 in 2008 and 26'11 in 2013, to 31tMI in 2024. 

SIIO Tenants come from divers• backgrounds 
tn addition to Indigenous identity. SRO tenants ,epor'ted S4 different ethnicities not Indigenous to Canada. SRO 

tenants ,eported speaking 94 diffe,ent languages and dialKts. ~ most c.otnmonty spokM &an9ua9M olhe, than 

English were French (1096). Spanish (496). cantonese (2'6). Mandarin (296) and er~ (296~ 

The most common ethnidty teported was White (7~). with Lhe ~xt most c.ommon ethnicities being Indigenous 

(31 %). East Asian (7'6) and SOulh Asian (49').' Twenty p« c.ent (2()1)b) of SRO tenant:s w«e bor'n oul'Side of Canada, 

the most common othe, countries of birth being China. Mexic.o. the UK. USA. Iran, t~ Philippines and Vietnam. 

A majority of SIIO tenants are ma/a 
Seventy-two pe, c«it (n9') or all tenants SUl"Vey«i w~ male, 26'6 wefe female, while 296 feported othe, gendet 

identities. The gende, dlstfibution or SRO tenants has femained fair'ly consistent CN« the &a.st 16 yeafs. 

SIIO tanants lncludtl thos• wllo came to Canada as rtlfugan & Immigrants 
Eighteen ~ c.ent (18'6) of au SRO tenants said they came to Canada as an immigtant. rerugtt °' on a tempora,y 

visa. or Lhese tenants, about 7696 feported living in Canada to, rave yea,s o, m0tt. while 249' ~ fled living 

hefe to, less than five )'NI'S (a.k.a. "'newcometS"). Newcomefs wefe muc.h mo<e hkely to live in martc:g SROs than 

nonmafket SROs. Of Lhe immi,gfants/ferugee fespondents Irving in ma,ket SROs, 3896 wer-e newcomefs; or those 

living in nonmafket SROS. just ~ wefe new<CN"nef'S. 

'NO• • • • , ..... 0 .,0 -• • 0 •• Cf 
•s• • uC4 ._ alt rete ee tdt illR ce weof ,..., a Vt we C x!CX!Hit eeeMno •• , C-oode 
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The SIIO tenant demographic Is aging 
Tw«ity-n.ine ~ c.ent (29911) of all SRO tenants were bet~ Ss-64, as con,pafed to 1 nt. dtyw;de.s The age 

distribution in SROS has been trending oldef c,,,,e, time. wtlh the proportion or tenants in the SS-64 age bracket 

incteasing stYdity from 1 S9' in 2008 to 2nt. in 2013. and 2996 in 2024. Notably. this dM')ographic. includes oldef 

adults not yet eligible fof old age security benefits. 

SIIO tanants factl lntt1rst1ctlng haalth challenges 
Eighty-six pe, cent (869') or SRO t«iants report~ having~ o, mOf'e health c:halk!nges. including physical 

limitations (S79'). a disability (S696) ot mental health issues (419'). The pfoportion of SRO tenants who report~ 

a di.sability i:S double the ptopoftion round amongst BC residents ovefall.6 Rfty ~ c.ent (S0911) of SRO tenant:s 

feported visiting a hospital em«g«icy room in the ptevious yea,, including 2S96 visiting an ER fouf o, mOf'e times 

and 296 visiting an ER 20 Of mofe times in the yea,. 

Bridging homelessness and the rental market: the crucial role of SROs 
SIIOs HIV• as housing of last rt1Sort before homelessneu for many rt1Sldt1nts 
When SRO tenants wer-e asked what would happen ;r they k>st then' c.un-ent housing. 7~ or all tenants feported 

that they would be homeless. Sixt~ pe, cent (169') or ~ts said they would have no altematlve housing, 

of whic.h 2'6 of fespondents said they would die without theif' housing. 

SIIOs are also a crucial first step after home/essneu for many rt1Sldt1nts 
Thir"ty-nine pef cent (3996) or all respondents ~ fled they had been homeless befofe mCNing into theif SRO unit. 

indicating that SROS are pl'OViding a path out or hCN"nelMsness tot some people. T~ ovefall proporuon of tenants 

coniing dil'ectty from homelessnMS na.s inc.teased t:Nef' time, from 239' in 2008. and 2996 in 2013, to 3996 in 2024. 

Many SIIO tenants move btltWtlen SIIOs, and from other typn of rt1ntal housing 
When asked wher-e they had b~ living priof to Lheif current SRO l'OOm, 3S96 or fespondents said they had 

previously tiwd in anothe, SRO room while 279' had pteviously lived in anolhe, type or rental housJng. 

SIIO rooms art1 lncttaslng/y shared by multlpl• tanants 
M0<e SRO rooms are being shared Lhan beror-e, a symptom or housing pt'eSSUfes experi«iced by many SRO 

tenants. Sixteen pe, c«it (169') of all SRO tenants feported Irving wilh a partnef, spouse Of one o, mote rootr'IMates 

while 696 feported living wilh rwo °' mOf'e people. Exttapo&ating this pel'CMt.age. 169' or the surveyed hotets would 

translate to 985 l'OOms housing two°' mote tenant:s within the entife SRO housing. This proportk>n has doubled 

c,,,,e, the last 11 yeaf'S, rrom 896 in 2013 to 169' in 2024. 

•s• I UC4 .. alt ■t (;e •• tdt mz ce NMof ,..., A ·Vt tore 'ylCOlO NINllhlA , ' ' Cf\!ellt 
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basic amenities

KEY FINDINGS
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Tenants have diverse housing preferences 



2024 SRO TENANT SURVEY

Profile of
Tenants
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Socio-demographic profile 

Age 
Agt1 distribution, ZOU 
Survey partkipants w~e asked.~ w«e you bom? C{eatr. Age was calculated and is presented here in 10-yea, 

age b(ackets. 

The ave(age fepot"ted age was St yYl'S old. 

The most common age b<ackets were 4S-S4 and SS-64, t~the, making up 5196 or all tes:p0ndents; 

ok!« adutts who a,e not yet eligible tot old age pM.sion. 

Table 2. Age distribution, 2024 SRO Tenant Survey 

MUHibM iiHUHHbM ii'f:MIMM¥i 
tli'Ml·'IIP♦-D--... --

tS- 24 17 4% s 1% 22 2% 

2S - 34 61 14% 50 11% 111 12% 

3S - 44 79 18% 97 21% 176 209b 

45 - 54 100 23% 100 22% 200 22% 

SS-64 128 299!, 130 28% 2S8 299!, 

65 - 74 46 109b S7 12% 103 11% 

75 -84 2% 2() 4% 27 3% 

85-94 09b 09b 09b 

RESPONDENTS 439 10014 461 10014 900 10014 

NO RESPONSE 

TOTAi. 443 46S 908 
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Ag• distribution, trtlnds zooa - ZOZ4 
The age disttibution ha.s b~ trending o~ ewe, lime, with the propo,oon of tenants in ~ Ss-64 age b,acket 

increasing stYdity: 1 59' in 2008. 239' in 2013 and 299' in 2024. Howeve,, the ptopor'tion of SMi(l(S (aged 6S and 

ewe() ,emained ,elativety con.sistent ewe, time: 14911 in 2008. 1 ~ in 2013 and 149' in 2024. 

Table 3. Age distribution, trends 2008-2024 

-iiiiiii'----------
1S - 24 4% lib 3% 3% 3% 3% 4% 1% 2% 

2S - 34 12"' Sib 109b 109b 14% 12% 14% ,, ,. 12"' 

3S - 44 28% 21% 26% 21% 22% 21% 18% 21!b 209b 

45 - 54 - 23% 32% 309b 34% 31% 23% 221<, 221<, 

SS - 64 15% 16% 1S% 2S% 18% 23% 29% 28!b 29% 

65 - 74 4% 18% 9% 6% 5% 6% 109b 12"' 11% 

7S - 84 2% 11% ... 3% 2% 3% 2% 4% 3% 

85 -96 09b ... lib 1% 1% 1% 09b 09b 09b 

TOTAL ,oo .. 10014 10014 10014 10014 100 .. 10014 ,oo .. 10014 

Figure 2. Age distribut ion. trends 2008-2024 
- 2008 SURVEY ~%--------------------
- 2013SURVEY 

- 2024 SURVEY 

AGE 
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Indige nous identity 
Indigenous Identity, Z0Z4 

Survey partkipants w~e asked. "Do you identify as Indigenous. Meris. Inuit o, Fitst Nations (status o, non-status)? 

Check au Lhat appty. and ptease ind~ anyolhe, Indigenous identity.· R~s we~ tf~ted induslvely, such 

that anyone who setKted eithef' lnult. Meris. First Nat.ons andto, the 9Meral term 1ndlgenous· w-ere u~ood 

to be teponing an Indigenous identity. Thirty-one pete.ent (31 ll)b) of ,espondents selected one ot mo,e or Lhese 

categones. induding 229' or martc:g SRO tenant:s and 4096 or nonmartc:g SRO tenant:s. 

Table 4. Indigenous Identity, 2024 SRO Tenant Survey 

00 YOU 101!:HTJJY AS lNOJGIHOOS, 
M!TIS. Oft RRST NATIONS (STRUS 

OftNON STATUS),? 

IRST NATIONS 

lNOIGENOUS 

METIS 

lNUIT 

OlliER 

INDIGENOUS lOENTJFYlNG 

NOT INO)GENOUS JOENTI VlNG 

RESPONDENTS 

NO RESPONSE 

TOTAi. 

MHHhM EiHihtVh♦ Eiii❖Hltlidii ............ 
S2 12% 86 19'l6 138 IS% 

48 ,,,. 89 19'l6 137 IS% 

2S 6% 41 9'l6 66 ~ 

0 006 006 006 

12 3% 18 ... 30 3% 

96 22 .. 186 - 282 31 .. 

342 78% 274 6006 616 69'l6 

438 100.. «I() 100.. m 100.. 

s 10 

443 '6S 908 
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Indigenous Identity, trends ZOOI - Z0Z4 
The pl'Of)Or'tion of l'Mpondents Vff')o ,eported an Indigenous identity was 209' in 2008, 2696 in 2013 and 31,r. in 

2024. The compa,a~ sutvey data shows that Lhe increase c,,,,e, the past decade was driven IM9eAy by an increase 

in tenants with Indigenous identity in the nonmatket SRO stock. 

Table 5. Indigenous Identity. trends 2008-2024 

EIHHIII-HHII:::+••---• •ea 
INDIGENOUS IDENTIFYING 2196 2096 209b 2796 309't 269b 2296 409r, 30b 

OTHER ETHNTCffiES 7996 8096 809b 7396 709b 749b 7896 609', 699b 

TOTAi. 
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Ethnicity 
Ethnicity, ZOZ4 

Survey participants w~e asked to indkate v.t\at ethnic gtoups they k!«itif~ with. Ethnic categol1~ were based 

on the categories used in Lhe 2023 Vancow« Homeless Count Responses were tfNted indus~y. where tenants 

were encouraged to select all identities that applied and/ot to use the 'othel" option to descr'ibe arty identities that 

were not pr'genL The 2008 and 2013 SRO surveys used Canadian Census categoriM ro, race (Vftiich have ruso ~n 

updated multipk! times in the 16 yYrs sinc.e the first stud)'). As such, a compar'i:son between these data sets wa.s 

not made. 

The most common racial k!«itities w~e White (including European identities) (7096). IndigMOuS identity only 

(19'16~ East Asian (~9- Chine.e. K0<ean. Japanese) (7'16). south Asian and Indo-Caribbean (e.g. Sti-t.ankan and Fijian) 

(49') and SOuth•East Asian (e.g. Vietnamese) (396). Mote SRO tenants indicated they identified as White' in mat1<et 

SROs (7496) Lhan in nonmar'ket SROS (669'), and mof~ r«iants identified as 'Indigenous onty· in nonmal'1<et SROs 

(25'16) than in market SROs (12'16~ 
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Table 6. Ethnidty, 2024 SRO Tenant Survey 

VMAT OTHER !'niNlC GROUPS 00 
YOU ID!HTIFY WITH. IJ AHY? 

(CHfCK ALL THAT A.PPl V) 

Mf:f 1i1bMiiHiiM!WiMi-!11:Uil1·] 144♦ -------WHITE 
l'EG EUROPEAN ENG Slot A N4 
U<AAN N4,FRE~OR WRO A NXI 

IOENTI Y AS lNOJGENOUS ON Y 

ASIAN• EAST 
{EG ot NESt, ~ ~ESE! 

ASIAN· SOUTHAND lNOO CARtBBEAN 
{EG NDAM,.PN<SAM,SR Nf<AN, NOOF »fl 

ASlA.N · SOUTHEAST 
l'EG V( WMESE,F PNOt 

ATINAMERKAN 
{E G BRAZ Nf, MEX CNf, CH EAN, CUBAMt 

8 ACK ANO/OR A RICAN DESCENT 

BUCK AFROCMfBlJW,IAND 
AFR:0 unr« (E.G. )AMA/CAN, 
TRINIDADWI,, AFR:O BRAZJW.N) 

BUCK MRIO.N 
(E.G. GHANAlAN, ETHIOPWI. NIGERWI) 

BUCK CNWJWUAMERJG4NII.A.11H 
AMERICAN (E.G. BRAZJW.N, MEXICAN, 
CHIW,N, CUBNIJ 

ASlAN • WEST 
{EG Rot.NNf,~M, UR!<St,Q 

OTHER GROUP 

OON'TKNOW 

296 

46 

17 

1S 

13 

22 

21 

13 

3S 

TOTAl.-"IIS' 'll>OfEOIIMORI 401 

NO RESPONSE 42 

TOTAi. 443 

279 66% 

11 % 107 2S% 

37 9'16 

14 

11 3"' 

0.2% 

20 

10 

211, 

1% 

O'l6 

1% 

9'16 21 5"' 

O'l6 0.2% 

1000. 422 1000. 

43 

465 

S7S 

153 

S4 

29 

24 

23 

41 

19 

1S 

1S 

12 

S6 

823 

84 

908 

19'16 

0.1.,, 

1000. 
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Gender 
G•nder, Z0Z4 

Survey partkipants w~e asked. "What 9Mdef' do you identify with?" Of the 777 ,e,spondMts. the male/fM\ale 

,ario was n9'/26'6. The ratio was 799'/1 ~ among tMants o f marl<et SROs and 6696/339' among tMants or 

nonmar'ket SROs. Two ~ c.ent (296) or f'Mpondents identified as ttan~. non-binaty, two-spir'ited, intersex ot 

and,ogynous. 

Table 7. Gender, 2024 SRO Tenant Survey 

Ef:tPHM Eii-iti0i·lfi8 Eiii❖Hltliiiii 
■~M11111Mt·u ........ .... 

MAE 314 79!6 249 6$96 S63 7296 

EMA E 77 19!6 127 3396 204 2696 

TRANSGEN0ER 0.396 4 1.196 s 0.696 

NQN.BINAAY 1.096 0 096 0.$96 

TW<>SPIRITED 0.896 0 096 0.496 

lNTERSEX 0 096 0 .396 0.196 

NJ0ROGYNOUS 0 096 0 .396 0.196 

RlSPONDlNTS 397 100,, ~ 100,, 777 100,, 

NO RESPONSE 46 BS 131 

TOTAL '43 .... 908 

Overall, men a,e oven-epresented in the populat.on or tenanu in SRO housing (729' men, 269' women. 29' othef 

identit ies), c.omp.al'ed to Lhe la,ge, OTES population (5796 men. 4396 women) and the population in vancouve, (49'6 

MM. S1'6 women~ 
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BetWfftl 2008 and 2024 Lhe p,oportion or men r«nained within the range o f 72-7996. women within the ,ange or 

20-26'6. and othe, gender identities wtthin ~ range or t -296. 

Table 8. Gender, trends 2008 - 2024 

1-!@IWO'/il-llJD DUD CIDEID 
MAlE 8016 6$96 76'6 82'6 72'6 7996 79'6 66'6 729' 

FEMALE 19!6 3396 2396 1816 27'6 2096 19!6 3396 2696 

TRANSGENDER 19' 29' 19' 09' 1'6 0.396 0.396 1'6 1'6 

NON-Sr.NARY 09' 09' 09' 096 09' 096 19' 09' 196 

TWO-SPlRITEO 09' 096 096 0.296 096 0.196 19' 096 0.4% 

INTERSEX 09' 0~ 09' 19' 19' 1'6 09' 0.396 0 ,1% 

ANDROGYNOUS 09' 096 09' 096 09' 096 09' 0.396 0.1% 

TOTAL 100,, 100,, 100,, 100,, 100,, 100,, 100,, 100,, 1 .... 
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Sexual Orientation 
Sexual Orientation, Z0Z4 

Survey partkipants w~e asked. "How do you descr'ibe your sexual orientation?" Among the 305 respondents of this 

quMtlon, 43 (12'6) ld•ntifoed as 2SLGBTQIA+; th•se .-..pondents id•ntifoed as bisexu al (696), gay (416), pansexual 

(296i quee, (296i asexual (196i lesbian (0.396) or two-spirit (0.396~ Sixty-• ight per tent (6816) of sun,ey participants 

d~lined to answer this quesUOn. 

Table 9. Sexual orientation, 2024 SRO Tenant Survey 

I · •i:.· :( EHMHM iiHIHfr\08 &tii:IIU■lh§lk& 
■1111,!.;:.,;a .... ----
STIWGHT/HETEROSEX\JA 

BISEXUA 

GAY 

PANSEX\JA 

QUEER 

ASEXUA 

ESSIAN 

TWO-SPIRIT 

OISOOHDENTS 

NO RESPONSE 

TOTAi. 

IS9 

14 

6 

188 

2SS 

8S96 

796 

396 

396 

296 

196 

196 

196 

10096 

103 

s 

117 

348 

'6S 

8896 

496 

696 

196 

396 

096 

096 

096 

10096 

262 

19 

13 

6 

6 

aos 
621 

908 

8696 

696 

4,. 

296 

296 ,,. 
0.396 

0.396 

10096 
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Place of birth 
Place of birth - O11ervl-, Z0Z4 
Survey partkipants w~e asked a s«ies of questions r~ated to place of bitth, including city within the Lower 

Mainland. pmvince within canada. and countty outside or Canada. The t.ab'4! ~ow Pf'Ollides a summary of place of 

birth in tM'M of tegk>n, province and other country. 

809' of .-..pondents said they were botn in Canada, including 4296 in pl'OVinces outside of Br'i ti:sh 

Columt.a. 

• or those bor'n in canada. 389' of respondents said Lhey wete bof'n in Btitlsh Columbia. 

wilh 2s,r. bor'n in the Low« Mainland and 1396 bom in other' parts of B.C. 

209' of respondents said they wer'e botn in other counttles. These respondents hailed from 60 

diffetent countries. The most common country or origin was China (139' or those bom outside 

Canada o, nt. of a11 r'MpO()dentS), almost all of whom wer'e tenants of non.profit SROs (including 

Chinese SOCiety buildings). The next most common countries or origin w«e Mexico. UK. USA. ltan, 

Philippines and Vietnam. 

Ti!ible 10. Summary of Where were you born• questions. 2024 SRO Tenant Survey 

SUMMA.RV Of'. WHERE 
Wl::R£ VOll BORN" 

QU6TIO~S 

OWER MAlN ANO 

BC OUTSIDE ONER MAIN AND 

SOITOtAl IOaN lN IC 

CANADA CUTSIDE SC 

SUITOTAl IORN IN CANADA 

OTHER COUNTRIES 

RESPONDENTS 

NO RESPONSE 

TOTAi. 

E'hMiM EiHUM'illb& Eiii❖Hltlldii ---------9S 2296 134 2996 229 ~ 

43 t096 70 1596 113 1396 

138 3296 204 4S96 342 3896 

190 4496 181 4096 371 4296 

328 7S96 38S 8496 713 8096 

107 2S96 73 1696 180 2096 ... 100'4 4S8 10096 893 10096 

8 IS 

"3 '6S 908 
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Immigration 
Immigration history, Z0Z4 
Survey partkipants w~e asked. "Did you c~ to canada as an immiignnt. refugff ot on a temporary visa?" 18'11 

of ,espondents answ~ed "ye~ to one o, mo~ opt.on, induding 23'6 of market tenants and 149' or nonmafkg 

tenants. Among ,espondent:s, 1 t 9' came to canada as an immlgtant with simila, p,oportlons in martc:g and 

nonmar'ket SROs. and 49' l'f'f)Or'ted coming as a ,~ugff o, ,~ugff claimant. with highe, proporttMS in matket 

SROs (59') than nonmatket SROs (1'6). Among tenants of market SROs, 28 ,espondent:s (6'6) came to Canada using 

a Student Visa, as conipa,ed to onty thl'ff (196) among Lhe nonmar'ket samp~ 

Table 11. Immigration history, 2024 SRO Tenant Survey 

OIOYOO COM! TO CANADA AS~ 
IMMJGIIAHT, R!FUGlt. OR ON A 

T!MPO«AAV\llSA1 

IMMIGRANT 

STUOENTVISA 

RE UGEE 

WORK VISA 

ASA RE UGEE C AIMANT 

TEMP OR£JGN WORKER VISA 

ANSWERED 'YES' TO ON( OR MOR£ 

NO 

RESPONDENTS 

NO RESPONSE 

TOTAL 

MHPHM iii·iiHt'W,M IU■:iluUJWii ------44 10!<, 54 129' 98 119' 

28 69' 19' 31 316 

17 49' 6 19' 23 316 

29' 09' 19' 

19' 09' 19' 

19' 0 09' 09' 

M n... 65 14 .. 163 13', 

33S mi. 391 869' 726 829' 

••• 100 .. ... 100'4 ••• 100'4 

10 9 19 

••• 465 908 
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Time In Canada, Z0Z4 

The 163 tMants (189' or all teSpondents) who reported coming to Canada as an immigrant. ,efugee o,on a 

temp«ar'y visa we,e asked how many year's they have been Irving in Canada. 

769' of~ ttported living in Canada fo, ~ years o, mo,e. 

249' of~ ttported living in Canada fo, less than five yea,s (including 3896 or mar'ket tMants and 

onty 39' of nonmatket tenants). 

Table 12. Time in Canada, 2024SRO Tenant Survey 

HOW LONG tu.YI YOU MEN 
lMNG IN ~MJA? (YlAASI 

ESS THAN 1 

1T04 

ST09 

10T019 

20T029 

30T039 

40 T049 

SO OR MORE 

TOTAL IMMIGRANT/U.F\JGH 

M'frlhM id■friFMhM ii!i:l'Hllliiii♦ ------10 

27 

9 

12 

16 

10 

9 

98 

109' 

2816 

99' 

Sib 

129' 

169' 

109' 

99' 

100'4 

14 

12 

13 

65 

09' 10 69' 

316 29 189' 

119' 16 109' 

149' 14 99' 

229' 26 169' 

189' 28 179' 

209' 23 149' 

129' 17 109' 

100'4 163 100'4 
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Language 

"[My neighbours help me] mostly with English translation when I go to the 
hospital or to check mails for me. We help each other." 

Language spobn at home, 2024 
Sur-vey participants were asked the open-ended question, "What language(s) do you usually speak at h~?" 

and answe(s wefe ~ categortted. Among 904 ~s to this quMtOO, mtte were 91 diff«ent languages 

ment~. The foUowing tab~ feptesents languages that w«e spokM by i,r. of ,espondents ot m0<e. 

Table 13. Language spoken at home, 2024 SRO Tenant Survey 

YMAT lAHGW.G!(S) 00 YOU 
USlMU.YSf'!AK AT HOM!? 

(OPlN !HO!D) 

ENG ISH 

R&ICH 

SPANISH 

CANTONESE 

MANDARIN 

CREE 

AR$] 

RESPONDENTS 

NO RESPONSE 

TOTAi. 

MUHhM Eh■rnl"Nh& Eiii❖Hllliii¼i ............ 
406 92'16 428 92'<> 834 92'16 

4S 10'16 46 10'16 91 10'16 

28 6'16 10 2'16 38 4'16 

6 l'16 14 3'16 20 2'16 

2'16 12 3'16 19 2'16 

4 l'16 12 3'16 16 2'16 

4 l'16 10 2'16 14 2'16 

440 1000. - 100 .. 904 10014 

443 '65 908 
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Economic profile 

Income source 

"I'd say the whole attitude towards the poor in this city [needs to change]. 
There's an attitude that we just don't matter. I feel that I don't matter anymore.• 

Income source, 2024 

Survey partkipants w~e asked. "Out of this lisr. what is you, main soul'Ce of income?" and w«e offered a ,ange or 

options. as well as an open-ended t>Lhel"' option. Open-~ answ«s w~ coded to fit into existing c.ategones ot 

into new c.ategones that emetged. 

709' of ,espondents feported that their main sourc.e of income was 'welfate I income assistance·. 

induding 659' of market tenant:s and 7S96 or nonmartc:et tenants. (A furth« b<eakdown of Lhe types 

of income assistance is p<es«ited in the sub~ table). 

1396 of ,espondents reported that they rely on perulon, most often federal OAS/GJS. 

1296 said thelf main source or income was ·employment', induding 1896 of market tenants and S96 

of nonmatket tenants. 

Table 14. Source of income, 2024 SRO Tenant Survey 

OUT Of THlS UST, WHAT lS YOUR 
MAIN SCURCI! o, INCOM!7 

WE ARE/INCOME ASSlSTANCE 

PENSION 

SUBTOTAL INCOME ASSIST. • PfNSION 

EMP O'tMENT 

OTHER (El SAVINGS RmRD.1ENT ETQ 

USPONDENTS 

NO RESPONSE 

TOTAi. 

M'JWHM iiHHUHhM 8-iii❖Jli.JM!i ............ 
283 6S'l6 343 7S'l6 626 70% 

47 11'16 6S 14'16 11 2 13'16 

330 76 .. 408 89'" 738 83 .. 

79 18'16 2S S'l6 104 12'16 

2S 6'16 2S S'l6 so 6'16 

434 10014 458 1000. 892 1000. 

16 

443 '65 908 
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Typ• of Income Assistance, 2024 

'What do you do if you get $685 a month [on Income Assistance] and [the landlord] SOJ,5 rent's 

$750.' How do you deal with that? $685, and $750, those are two different numbers, man. And that 

one's bigger than what I'm getting. That's the situation down here, you can't pay rent. That little 

stare that's just right over here, that opened last year? Right above there, there's little roams .. ./ 

asked the two people there bh what's rent there now?' It's smaller than my space and it's $1100, far 

a little wee ciny room. Anybody on PWD, they can't live like char. le leaves naching far anything else.· 

The 626 respondents who reported that their main sourc.e or income was 'weUare / income assistance· were as-ked 

to darify which type of assistance they l'eeeive. 

Among the 626 tenants- (7096 or all mpondents) v.tio reported 'weUare I income assistance· as lheif main source or 

inc.ome: 

Persons With Disabilities designation (PWD) wa.s mentioned by 421 tenants (7196 of 'welfare I 

income assistanc.e· respond«its, ot 4~ or au sur"Vey respondents) 

'Regular" Income Assistance was mentioned by 102 tenants (17% of 'welfare I inc.ome assistance' 

~. ot 11'6 of all survey respond•nts) 

Persons with Penlswnt Multlpl.• Barriers (PPM.I) was- menOO~ by S4 tenants (996 of 'welfare/ 

income assistanc.e• respond«its, ot 696 of all suivey respondents) 

Table 1S. Type of Income Assistance, 2024 Tenant Survey 

M'frMiM id-Uhfr9,M ii'l:Ull"IUFI 
WHAT XINO OF WEllAR1/lHCOME A$SISTANa 00 VOU RKENE' ------PWD(P OP WIT OJSABI m S) 173 6616 248 76'6 421 ?Ht 

INCOM ASSISTANC ss m, 47 ,.,. 102 "" 
PfMB(P OP WIT P RSl'SJ NT MU TIP IIARlllRS) 26 "'" 28 ... S4 9" 

ARDS IP 

'" 3 '" 6 1'6 

PROVINCJA (NOJ SP Cl I 0 ) 2'6 '" 6 1'6 

SUBTOTAL ,ROVJNCJAL 261 - 328 , .... 589 .... 
R UG ASSISw«: 

'" 0 "" "" 
BANOCOUNCI "" 0 "" "" 
RESPONDENTS (TYPE Of ASSJSTANCE) 264 , .... 328 , .... 592 1 .... 

1YP O ASSISJN«: NOT SP O I D 23 21 44 

TOTAL ANSWERED YES TO "WELIARE/IHCOIH ASSISTANCF 283 343 ... 
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The p(opo(tion of all m.arket tenants who spedficauy MMtioned PWD, Pl'OVindal lncCN"ne Assi.stance. ot PPMB 

was S8.59'L Additionally. of the 6S96 or mar'ket t«iants who said Lhey rety on some fonn of 'we I fate I inco~ 

assistance', 2fMI MMtioned othe, types and S96 did not specify v.tlich ty~ Taken together', in this SUl"\ley sample of 

market tenants. Lhe pr'oportion who tMeive one of the thr'ff main soutt.es of Pttwincial income assist.anc.e can be 

estimat«I to be in the range of S896 to 6~. Official Ministry of SOdal O~elopment and Poverty Redua ion (SDPR) 

ftgur'M pl'OVided to the City of Vancouver' estimated a sotnewhat k>wer' pmpor'tion in the market SRO stock. Vftiich 

could r'ellect a ttlath,~ty smaller' survey sample ach~d within some or Lhe high«-inc~ SRO hotels. 
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Income source, trends Z013 - ZOZ4 

tncome sou,ce data was compal'ed among the thl'ff SRO Sur"veys. tn the 2008 surwy. tenants that answ«ed ~ 

fed«-al pension category induded some disability ~efits. making p,e<ise compa,i:son with subsequMt sur"VeyS 
difncult Questions, categories and methodology wete simila, in 2013 and 202A, and Lhis is ,eflected in consistent 

,esutts: 

2013: W~fare I tncome assistance was 7096, Pension was 1096, Employment was 1196 

2024: W~fare I tncome assistance was atso 70., Pension was 13'b, Employment was 129' 

Some ttends bet~n 2013 and 2024: 

Within the matket stock. Lhete was an upward ttend in Employment (from 129' to 1896) and a 

modest downwatd tl'Md in W~fare (6896 to 659'). 

Within the nonmatket stock. th«e was an uptNatd t<Md in pensionel'S (~ to 1496). 

Table 16. Source of income. trends 2013 - 2024 

2013 2024 -------SOURC! Of lNCOME 

WELfAA£/INCOME ASSISTANCE 

PENSION 

suaTO'IN.INCDMEASSlff. ♦ PENSION 

EMPLOYMENT 

OTHER -NO RESPONSE 

TOIIII. 

aaamaa aaamam 
318 689' 150 741' 468 7091, 283 659' 343 751' 626 -49 101' 19 ... 68 100,, 47 119' 65 141' 112 139' 

367 -, .. 83 .. 536 -330 ,.,. 408 .... 738 .... 
58 129' 14 79' n 119' 79 189' 25 59' 104 12% 

44 99' 21 10!6 65 100,, 25 61' 25 59' so 69' 

469 '°°'" 204 
10Mi 673 1~ 434 1~ 458 1~ 892 ·-9 16 

474 2(f7 .. , 443 465 ... 
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Rent as a percentage of income 

"[SRO units are] not worth 600 or 800 dollars a month. The rent needs to 
be lowered. It's unfair. Half my income a month goes to rent, then I have to 

consider food, clothing, transportation." 

Rent as o percentage of Income, ZOZ4 

Sutvey pal"lidpants w«e a.sked, "'How much of yoo, income do you spend on ,ent?" and w~ offered four quar'tile 

options: o . 249', 25. 4996, so. 7496, and 759' °' great«. Note that this question ask~ tenants to self-upon. an 

~timate of the amount ,em takes out of tMir budger. and as such ~ ~s should be und«stood as a 

subjective estimate rather than a v«ified f,gure. 

only 996 of rMpondents said that Lhey wete paying less than 2S96 of Lheir inc.ome on rent 

The proportion of respondents who said they were paying S096 or mo~ of their inc~ on tent was 
27'6 (399' of mar'ket tenants and 1 S9' of nonmar'ket tMants). 

Table 17. Rent as a percentage of income, 2024 SRO Tenant Survey 

HOW MUOi Of YOOR INCOM! 00 
YOU SPENDOO RlNT? 

0% - 2496 

259' - 491' 

5096 . 7416 

7516 - l OOWi 

RISPONDlNTS 

NO RESPONSE 

TOTAi. 

EHHHM id-iii'frih& ihi41hllliii4♦ --------31 79' 51 m, 82 99' 

237 54,. 334 74% 571 649' 

136 31% 49 11% 185 21% 

33 89' 18 4% 51 69' 

437 ,oo .. •25 100'4 889 ,oo .. 
13 19 

443 465 908 
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Income source by rent range 

The sutvey collKt~ both fMt and income soUf'ce data from 430 tMants Irving in matket SRC>s. The disttibution 

of ,espondents ac,oss thMe tent ranges was diffec-ent ro, tenants v.tio ,ety on income assistanc.e ot pension as 

compared to tenants who do noL 

Among the 327 ,espondents living in mar'ket SROs whose main sou,ce of inc.ome was incotne a.sstStance o, 

pen.sion. 4396 had rents $S00 and under (at o, below shell« cotnp0nent). S59' had ,ents between $501 and S 1000, 

and 296 had rents of $1001 ot mOf'e. 

Among the 103 ,espondents living in mar'ket SROs whose main sou,ce of inc.ome was not income assistanc.e ot 

pen.sion. 3496 teported rents of S 1001 o, mo,e 

Table 18. Income sourc,e by rent range In market SROs, 2024 SRO Tenant Su rvey 

W11iil!IMMl\'fll._ 
EHl:1

11

/H♦------SSOOANO UNDER 

SS01 TO$t000 

S1001 ANDOVER 

140 

181 

6 

327 

4316 

SS% 

2% 

100,, 

22 

46 

3S 

103 

21!<, 

4S!<, 

34!<, 

100,, 

162 

227 

41 

430 

32% 

S6% 

11% 

100,, 

This survey was conducted in 76 mantet SRO buildings that contain 3,083 l'OOms. Projt'C.ting these p«centages 

across the 3,083 toOmS provides the rouowing estimates (atso shown in Rgu,e 3): 

low rent range: 01 1.162 marker SROroomsprojectM to be r,nt;ng atSSOOor under, the 

majority (1,004) would be tenanted by indMduals ,etying on income assist.anc.e ot pension. 

Mid rent range: or 1,628 mal1<et SRO rooms projected to be renting between $501 and 

S 1000, a majority (1.298) would be tManted by individuals rel)!fng on income assistance o, pMSion. 

High rent range: 0/294 mal1<et SRO rooms ptojectM to be renting fors1001 or more, the 

majority (2.51) would be tenanted by individuals who do not ~yon inc.CN"ne a.sstStance o, pMSion. 
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Figure 3. Income source by rent range - projected across market SRO stock. 2024 SRO Tenant Survey 
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Student status 

"Sometimes when I go to the market and I see a sale I'll buy some food for all three 
of us to share tause it's a good deal. One of my friends is a full time student so I'll 

buy her groceries for her and help her with her college assignments.• 

Stud•nt status, ZOZ4 

Survey partkipants w~e asked. '"Afe you CUftenlty a studentr and off«ed options of par'Mime, full-t i~ o, 

night school student status. Fi~ ~ cent (S96) of r'espondents wer'e studMIS, including 89' in marttg and 396 in 

nonmar'keL 

Table 19. Student status, 2024 SRO Tenant Survey 

•MMha IIH~l'!·MH■ •nl:lllll.lnlla 

■,~tw■ .... ....... 
PART-TIME 17 49' 10 29' 27 39' 

U -TIME 16 49' 19' 20 29' 

NIGHT SCHOO 0 09' 09' 09' 

SUITOTAL STUDlNT 33 a.. 15 3 .. •• 5 .. 

NO 407 9316 446 979' 853 9511, 

RESPONDENTS 440 100.. '61 10 ... 901 100 .. 

NO RESPONSE 

TOTAL 443 '65 908 
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Proportion of studenu In building vs. average rent In building, ZOU 

Ex.amining the matket SRO buildings where a higher' ptopor'tion of mpondents we<e students: 

Ther'e w«e 11 mar'ket SRO buildings wher'e ~ proportion of respondents who k!«itif~ as 

stud«its was 3096 or more 

Of the thr'ff buildings wh«e the proporOon of students wa.s CN« 6Mb, two of these w~ lar~ 

mar'ket SRO hotels (~ch with a SUl"Yey sample size of six ptus) whec"e there has been signinc.ant 

tenant t.umcwe, in the past tw0 yeal'S. 

The ave,age ,ent or l'MpOndents in these mal'ket SRO buildings with a g,~t« proportion of 

students tended to be highel' than Lhe avel'cl9e rent of buildings with a small« p<opol'tion or 

students. 

Table 20. Proportion of students In building vs. average rent In building, 2024 SRO Tenant Survey 

'frih MiHili:OW! Eh■:i'llltliiii& 
l¥HiilWl1•f!IIDB!IGIIDB!IGIIDB!I 

096 - 9Wi 59 S649 48 S40S 108 S.539 

lOWi-19~ S646 

20!6 - 299' 5457 

30!! - 399' S I 107 

410Wi-49~ S882 

50!!-599' S.734 

60!!-699' S I 106 

70!!-799' 0 

80!6-899' S I 079 

90!!-100.. S925 

TOTAL f Of' IURDINGS 76 

SS02 

SS12 

SS17 

0 so 

S262 

0 

0 

0 

0 

57 

9 SS82 

134 

5498 

S959 

S882 

SS77 

Sl 106 

Sl 079 

S925 
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Health profile 

Health conditions 
Health conditions, 2024 

Survey partkipants w~e asked. "Do you have any of the following conditions?' and asked to select any o, all or the 

options from a list. A majo(ity o f ,espondents report~ a physical limitation (S?W)b) ot a disability (569'). while 4196 

,eported ha\fing mental health chaUenges. Thirty•lhree pe, cent (339') fep0f'ted having anomet medkal condition. 

The distinc.tlon betw-een "Physical Limitation" and "Disability" was adopt~ in this quMtion to gath« data 

conipa,ab~ to the 2013 Sut'Wy. Many SRO tenants l'Keive inc~ assistance on lM basis o f a dl.sabiJity. While 

administering Lhe sur.,ey. "Physkal Limitations" was used to describe expel1Mces of the physical body that limit 

tenants' capability but may not ~ Sffn by the ,espondent ot disability assistance Pf'Ollider's as a "disability". 

Notabty, t~ diff«ence betw-een ~ tf-tepon«i "Physical Limitations" and "'Disability" was within a ,ange or s,r. 

acmss all types of SROs, indkating that Lhe<e was litUe val1at.on in Vff\at tenants considered a limitation v«sus a 

disability. 
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Table 21. Health conditions, 2024 SRO Tenant Survey 

00 YOU HAVE ANY OF THE 
FOUOWlNG CONDmONS? 

! H.,.'l~ ~IT!lJ..~S 

OISAB!nY 

MENTA HEA TH CHA ENGES 

OTHER MEDlCA CONOJOON 

ONE Of MORI CONDITION 

NONE O THE ABO'v't 

RESPONDENTS 

NO RESPONSE 

TOTAL 

MUHhM EiHii"NhM Ehi:\'llltlW¾i ........... 
216 S316 277 619' 493 SJ,6 

199 4816 282 629' 482 S69' 

1S3 3J,6 200 449' 3S3 419' 

140 349' 150 339' 290 3316 

336 82 .. ,09 - 74S 86 .. 

7S 1816 46 109' 121 14'16 

411 100.. 4SS 10014 866 100.. 

32 10 42 

443 46S 908 

Table 22. Health conditions. trends 2013 -2024 

OOYOUHAVEAHVOFTHE 
FOLLOWING CONDmONS? 

PHVSKA IMITATIONS 

DISABI nY 

MENTA HEA TH CHA ENGES 

OTHER MEDlCA CONOlTIONS 

ONE OR MORI CONDmON 

NONEO THEABO'v't 

TOTAL 

------53'if> 6()'if, SS'if> 5396 61'if> S'l'if> 

34'if> 40!b 36'if> 4896 6296 56'if> 

29'if> 39'if> 32'if> 3796 44'if> 41'if> 

42'if> 66'if> 49'if> 34'if> 3396 33'if> 

97% 94% 96 .. 82 .. - 86% 

3'if> 6'if> 4'if> 1896 1096 14'if> 

100% 100% 100% 100% 100% 100% 
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ER use 
EIIUH, Z0U 

Survey partkipants wete asked. "Have you visited the emergency m«n in the last year? (Yes/ Noy. Fifty pef cent 

(S09') of ~ts said that they had visited an emet9«icy room in the past yea,. including 4S96 of mar'ket 

tenants and 5S96 of nonmar'ket tenanu. 

Table 23. ER use, 2024 SRO Tenant Survey 

Mf:friHM id-fijHfoUM IB!:Mii-iifai ill@M1t1 .......... .. 
YES 

NO 

USPONDENTS 

NO RESPONSE 

TOTAi. 

Ell visits, Z0Z4 

200 

242 

442 

443 

45% 

55% 

, .... 
251 

209 ... 
... 

451 

451 

902 

... 

50,. 

50" 

The 4S1 respondents who answe,«i "VM" to the pl'Mous quest.on (ER Use) w«e a.sited how many ER visits Lhey 

had made in Lhe pasty~,. While the most common answet was "one visit" (359'). a majo<ity had moc-e than one 

visit in the past yea,. induding 48'6 making between two to foUf ER visits and t 796 making five o, mo~ visits. 

Table 24. ER visits, 2024 SRO Tenant Survey 

M'JHHM Eh·fri"'Mi& a,11am1.ns1xa 
i11¥·1ilidW11 .... ........ 

1 82 4196 74 3096 156 35% 

47 2496 66 2796 113 26% 

21 1196 44 1896 65 15% 

4 16 896 18 796 34 896 

51020 30 1596 37 1596 67 15% 

20ORMORE 211, 211, 8 296 

USPONDENTS 199 ,_ 244 ,_ '43 , o ... 

NO RESPONSE 8 

~ tffl98' 200 2S1 .. , 
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Ell visits, ttWnds Z00B - Z0Z4 

Among SRO tenants who reported visiting the ER within the p<evk>us yea,. the p<opor'tion who ,eported five o, 

more ER visits within t~ yea, inc,~~ from 1296 in 2008 and 2013 to 1,,r. in 2024. 

Table 25. ER visits, trends 2008 • 2014 

1mm·1N■••• ••••ee 
45% 46% 4696 4296 4496 43'<, 41% 3096 3596 

2996 23% 2596 2996 2796 ~ 24% 2796 2696 

896 13% 1296 1296 1396 12'f> 11% 1896 1596 

696 696 696 396 6% 496 896 796 896 

51020 15'<, 12% 1296 1696 1096 12'f> 15% 1596 1596 

20ORMORE 096 096 096 096 096 096 296 296 211, 

TOTAi. ,oo .. , o ... '°°" 
,_ 10... ,oo .. , o ... ,_ ,_ 
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Hospital use 

'TI! I lost my current housing] I would probably end up in a shelter, then I 
would end up in the hospital because of my health. I have a lot of different 
health problems that can't be dealt with just by living somewhere, I have to 

have care from the medical system." 

Hospital use, Z0Z4 
Survey participants w~e asked. "Ha:ve you been hospitaliled in r~ last yeafl (YM I Nor. Twenty.seven pet c«it 

(279') of ~ts said that they had been hospitalized in the past yea,. including 2i,r. of matket tenants and 

339' of nonmarket tenants. 

Table 26. Hospital use, 2024 SRO Tenant Survey 

. . E'JNHM Etl·fri'ViHM Ei'f❖ii'·iiiiii 
1!#14■ .......... .. 

YES 97 224N, 150 3396 247 27,r, 

NO 

RESPONDENTS 

NO RESPONSE 

TOTAL 

34S 

442 

... 
310 

460 

6796 

, oo,; 

6SS 

902 

6 

908 
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Hospital v1$lts, Z0Z4 

"When I was in the hospital one of my neighbours looked after my cat and 
took care of it and fed it. They get food for me too if I need it. I trust pretty 

much everyone here, and wouldn't ask for anything in return." 

The 247 respondents who answe,~ "Yes" to Lhe pl'Mous quest.on (HospitaJ use) w~e asked how many days they 

had b~ hospitallted in the past yea,. with answe,s rec«d~ as a numer'ical value. The most common answe, felt 

wtthin "Less than five days'" (32%); noweve,, a majo<ity or those hospitallted in lM past~' had been so to, fiw ot 

more days, induding 38'6 fot betw~n s to 24 days and 3096 ro, 25 days ot mote. 

Table 27. Hospital visits, 2024 SRO Tenant Survey 

IF SO, FOi: HOW LONG 'MIU YOU 
HOSPITALIZl!!O FOlt,. IN T0'tAt.1 (DAYS) 

ESSlHAN 5 

ST09 

10 1024 

2S T099 

10010 199 

2000RMORE 

RISPONDlNTS 

NO RESPONSE 

TOW.-llSTO 
'MCISPll'AlmD' 

EBHhM EiHthtPhM 8-iii❖Ha.Hiii ............ 
31 3096 S3 ~ 84 321<, 

18 1896 29 20!<, 47 19!<> 

24 2496 24 1s,i, 48 19!<> 

16 1696 3S 2396 Sl 20!<, 

796 496 11 S96 

0 696 496 S96 .. ,oo,; , .. ,oo .. 244 ,oo .. 

97 150 247 
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Substance use 

'1 never use alone. It's a death sentence for people to use alone because of 
the drug crisis in Vancouver. I have a friend who lives down the hall from 

me who checks up on me to make sure I'm okay." 

Substance us., Z024 

Survey participants w~e asked. "Do you use any of Lhe following substances oft~?" and wete given fou r options: 

dgareues, cannabis. ak:ohot or other drugs. 

Overan, 16'b of respondents said that they did not fr«iu«ilty use any drug_, induding 199b of 

mar'ket t~nts and 1 nr. on nonmarl<et tenants. 

The most common drug used frequendy was dgareues (629'). followed by cannabis (369') and 

alcohol (2896). 

479' of ~ts reported using orh« drugs, induding 389' of market tenants and S496 or 

nonmarket tenants. 

Table 28. Substance Use, 2024 SRO Tenant Survey 

oo vou use AH'i 
OF TH! FOlLCIW'ING 

SU8SlANC!S OFT!N? 

OGAAITTES 

CANNABIS 

A COHO 

OTHER DRUGS 

ONE OR MORE Of THE ABOVE 

NONE 

RESPONDENTS 

NO RESPONSE 

TOfAl 

-hj•lfiM Efl-iiiritlih& 8-j'f:i'Ultliiiii ............ 
2SS 5896 309 - 564 6296 

175 4006 155 3311, 330 3696 

132 3006 124 2~ 256 2896 

170 3896 2S3 S496 423 4796 

356 8196 .03 8796 759 8496 

86 1996 62 131<> 148 1696 

442 10096 465 10096 907 100'4 

0 

443 465 908 



Previous 
housing 
situation

2024 SRO TENANT SURVEY



54 OTES SRO COLLABORATIVE 

Previous housing type 

"I've lived in another SRO in the area and it was terrible. They didnt have any 
transparency about management or anything going on. When I moved out they never 
read my email and didnt know I was moving out until I handed my keys in. This one, 
it seems like the management is really on top of everything, there was a crack in my 

window, and they came and fixed it within a couple days, and they're very transparent.• 

PNIVIOU$ housing typ• . l0l4 
Survey partkipants w~e asked. ~ did you live befofe this unitr and offefed a Ii.st of options (consistent wtlh 

pfevious SRO SUl'W)'S). as well as an open "othel"" option. Open ~s were c.oded to ~t~ fit within existing 

options ot wilhin new categofM!S that emefged from Lhe coding. Additionally. in Lhe foUowing tab~. answ«s have 

~n gfouped into six ~al'Ching 'pl'Mous housing' categol1~: 

1) 

2) 

3) 

Home~ss 

SRO 

Othef ,ental housing 

4) 

S) 

6) 

Institutional 

Owned a house 

Other country 

ft was possible ro, ,espondents to se~a mof'e Lhan one answ~ in ca~ ~e lheit p<evk>us housing situation 

was C.CN"nple>t; ro, ex.ampt~ some respondents who had been homeless selKted muttip~ home~ssneswelat~ 

Of)tions (e.g. Homeless. Shelte,. In a Vehicle, etc.). As a ,esult. pttcentages do not atways add up to 10()1)b. 

Notably. 

-

Cl tespOndents had bffn home ess 
( tM: ud ng ane or mote types ct 
homensness) 

-

had wd n another 
SAO UIU or bu d ng 

-

had ved nothet tyf)H 
Ofrenta h<x.dng 
{pub C or pt \41fe) 
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Table 29. Previous housing type, with grouped categories, 2024 SRO Tenant Survey 

P~OUS HOOSING TYP! 

HOME ESS 

SHE TER 

RIENOS HOUSE 

STA\'E0 WITH ml V 

INAVEHIC E 

HOSTE /HOTE 

ANOTHER SRO 

ANOTHER ROOM IN THE SAME SRO 

OTHER RENTA HOUSING 

SUBSIOIZEO HOUSING 

WORK CAMP 

MOBI EHOME 

ON RESERV,QJQN 

VETERANS HOUSlNG 

PIUSON 

TREATMENT/RECOVERY 

TREATMENT HOUSING 

HOSPITA 

OWNED A HOOSE 

OTHER COUNTRY 

RISPONDENTS 

NO RESPONSE 

TOTAi. 

EBWHM EiHihfiieM a,I1:11u:.;:;ua ............ 
78 18!<> 116 2S16 194 2116 

S8 1316 S3 1116 11 1 1216 

30 716 2S S16 ss 616 

12 316 2"' 20 2"' 

116 116 9 116 

116 0.496 6 116 

1S7 36"' 192 42"' 349 .... 
133 - 17S 38!<, 308 3416 

0516 116 116 

134 30.. 176 38"' 313 .... 
133 - 80 17% 213 2416 

10 216 16 316 26 316 

0 006 116 0.316 

0516 0.216 0.316 

0 006 0.496 0.216 

006 0 016 0.196 

1'6 33"' 97 21 .. 2A3 27"' 

116 116 116 

116 116 116 

116 0.496 116 

0 006 0.216 0.196 

10 ,.. 10 ,.. 20 2"' 

216 116 12 116 

s 116 0216 6 116 

.. 1 .. , ... '62 100.. 903 100.. 

"3 '65 908 
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PNIVI0U$ housing typ•. trends 2001 - 2024 

"Like I already have my plan-8 bag prepared and everything. Because 
you're not promised everything forever, a lot can happen in 24 hours. Living 

in Vancouver, I've had a roof and then I haven't had a roof, just like that." 

Pf'evk>us housJng ~ was compafed to data from the tw0 previous SRO sutveys. To compare data acfoss ~ thfff 

sutveys. categoriM w~e coded into six ovefatthing groups: h~ess. SRO, or~ rental housing, in.stitutional, 

owned a house and or~. 
The p«"C.entage of respondents who said Lhey came from another SRO unit temained consist«it at 
app,o.ximately 33'b ac,oss lM three surveys. 

The p«"C.entage who ment~ homelessness as their pl'e'llious housing inc!"Nsed over 
time: 2396 in 2008, 2996 in 2013, and 399' in 2024. This trMd is ttRected in market and nonmantet 

SROs. 

Table 30. Previous housing type. trends 2008 - 2024 

EMl·'fiil·l'diithtmaa ------
HOME ESS 16% - 2316 27% 32% - - 42% -SRO 35% 29% 33% 2991, 44% 33% 30!<, 38% 34% 

OTHER RENTA HOUSING 40% 29% 37% 31% IS% 26% 33% 21% 27% 

INSTTTUTIONA 3% 2% 2% 6% 3% S% 2% 2% 2% 

OWNED A HOUSE 5% 2% 4% 5% 3% 4% 2% 1% 1% 

OTHER 2% 09b 1% 6% 4% 5% 1% 09b 1% 

TOTAi. 1000. 1000. 1000. I- 1000. 1000. 1000. 1000. I-
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History with Institutions, 2024 

"My brother spent over 14 years in jail. When I first did a live feed of my 
room, when we first moved in, my brother chuckled at me. He said to me: 
'You spent all your life being legitimate and having a clean work record, 
and you're the one who ended up in a cell.' I'm not one to sit there and 

bicker and complain, I just take charge and do it myself." 

Survey participants w~e asked. "Do you ha~ ex~iences with any or the following places?" and presented with 
a list or types or institutions. Exp« ienc.e with eac.h t~ or institution was ,eported by CN« 1096 or ,gpondents. 

Eighty4 fave pe,cMt (859') or (Mf)Ondents ~ , ted having expe,ienc.es with one ot mof'e or these institutions. 

Table 31. History with Institutions, 2024 SRO Tenant Survey 

00 YOO 1-u.V! fXPERlENC!S 
WITH /,Ht OS: TH! 

FOt.LOWING~ 

PRISON 

DETOX 

R£COVERV HOUSE 

OSTER CAR£ 

GROUP HOME 

MENTA HEA TH INSTmJTION 

SAE HOOSE 

ONE 0a MOU OF THI A80VI 

NOt<E 

RESPONDINTS 

NO RESPONSE 

TOTAi. 

MUHhM Ed■frl"MUM &hi:iiiii.lUIK& ------130 31% 177 409b 307 -97 23% 176 409b 273 32% 

97 2316 156 35% 253 30!<, 

71 1~ 126 28% 197 2316 

54 13% 101 23% 155 18% 

71 1~ 83 1991> 154 18% 

29 7% 68 15% 97 11 % 

328 7910 400 - 728 .... 
85 21% 44 10% 129 15% 

413 1000. ... I- . ., 1000. 

30 21 51 

443 ... 90a 
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Previous housing location 

"Compared to where I lived before, I am pretty happy here. I would like to 
get a kitchen and {private] bathroom and shower, and nice appliances." 

PrwlOU$ housing location, Z024 

2024 SRO Sur"Vey participants were asked, 'Whe~ was ~ last place you were living k>catedr and offered a Ust of 

options: 

-----PrwlOU$ housing location, tNnds ZOOll - ZOZ4 

This question was also asked in ~ tw0 previous SRO sutveys. Results fof a11 lt'W'ee SUl'W)'S are p<eSMted hete 

togemet. 

Notably. 

The pmpor'tion of ,espondent:s who~ pl'e'Vious housing was in Vanc.ouw, was 739' in both 2008 

and 2013, as compa,ed to '19'b in 2024. 1n all three sutveys the p,oportion was SOMMhat highe, 

tot nonmarl<et tenants than ro, mat1<et tenants. 

tn all thfff su~ the sec.ond most con,,mon ans.we, was "Lowe, Mainland (Outside Vancouvetr. 

Table 32. Previous housing location, trends 2008 • 2024 

1w11~1~\$hlUBmaa ••• ••• 
INVANCOlNER 7096 8096 7311, 6796 8596 7396 7596 8296 79!<> 

OWER MAIN AND 
(OUTSIDE VAN) 

RESTO SC 

OTHER PRO\IINCE 

OTHER COUNTRY 

TOTAi. 

1496 99b 139& 1596 11% tS96 1296 12% 129b 

5lf> ~ ~ 5lf> 396 ~ 396 2!f, 396 

- 796 996 796 2!f, 696 796 396 ~ 

096 096 096 2!f. 096 ~ 396 ~ 2!f, 

1~ 1~ 1~ , oo,. 10ft , oo,. , oo,. 10ft 1~ 
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Moved In past year 

llovlld In past yllor, ZOZ4 

2024 SRO Sur"Vey participants were asked, "How many timM did you mcwe in ~ last yeaf?" and am.wer's we,e 

,ecol'ded as a numeric.al val~. Twenty-seven pe, CMt (279') of ,espondent:s said they moved one o, mo,e times in 

the past yea,, including 3396 or mar'ket tenants and ~ of nonmar'ket tMants. or the 339' of marttg tenants v.f')o 

~ in the past year', 199' moved once and 1396 moved two times o, mo,e. 

IIOVlld In past YllOT, tl'llnds ZOOB - zoz, 
This question was also asked in the rwo p,evious SRO su,veys. Results for' a11 lt'W'ee SUl'W)'S are p<esented hete 

togethe<. Results were simUar' bet.we-en 2013 (2996 moved) and 2024 su t'Wys (2796 moved). The 2008 Wf"Yey had 

found a stgnifantly higher' proportion of tMants moving in the previous year' (4S96). the reasons tot which would 

require additional investigation and anatysis (e.g. vacancy ,ates that rell rrom 1°'6 in 200s. acquisitions of SROs by 

BC Hou,ing around 2008, !<CJ 

Table 33. Times moved past year, trends 2008 - 2024 

4iWi1M~1iffliW-l maa•••aaa 
3096 2396 2896 1996 131<, 1796 1996 1296 1696 

896 .... 796 596 596 511, 696 396 596 

5!f. .... 5!f. 396 196 31<, ... 396 396 

40RMORE 696 2!f, 5!f. 496 496 .... 31<, ... 396 

SueTOTAL MOVED - 33 .. .... 31 .. 23'0 29!f, 33 .. 22'" m• 
DlONOTMOVE SO!!, 6796 55!!, 6996 7796 7196 6796 7896 7396 

TOTAi. 100.. 100.. 100.. ,_ 100.. 100.. 100.. ,_ 100.. 
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Tenure 

Household composit ion 
Household compo$/tlon, ZOZ4 

RMpond«its were asked, "How many people live in you, househokf?" A majo,ity or SRO tenants teponed living 

alone in lhetl' units (8496). H~et. some tenants l'f'f)Or'ted living with a partner' Or' spouse (10%). two o, more 

family members in their' SRO unit (1'6), or two o, mote un,e&ated persons (4'6). 

Table 34. Household composition, 2024 SRO Tenant Survey 

HOW MAN't' PEOP1.£ lM IN YOUR HOOS[tt0l01 

SING EPERSON 

PARTNER/SPOUSE 

1WO OR MORE UNRE ATEO PERSONS 

MVSE FANDTWOORMOR£ FAMI YMEMBERS 

M'ISE ANO A AMl Y MEMBER 

RESPONDlNTS 

NO RESPONSE 

TOTAi. 

M'fribM ib.PIFMhM ihi❖ll"JM¾i ............ 
3n 8511, 381 829' 758 849' 

37 8% ss 129' 92 109' 

20 Sib 19 4% 39 4% 

1% 6 1% 10 1% 

1% 1% 8 1% 

'42 100 .. <&S ,o ... 907 ,o ... 
0 

'43 <&S 908 
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Household compo$/tlon, tt'fflds ZOOB - ZOZ4 

The pl'Of)Or'tion of single ~ households was aower in the 2024 sur"Vey. falling to 8496 from 91-9296 in 

previous surveys. T~ 2024 sut"Yey showed an up tick in ~ proportion of pattne(fspouse househok1s - 92 of 907 

respondents. or 109'. 

Table 35. Household composition. trends 2008 - 2024 

HOUS!HOt.O COMPOSITION ---------SlNG EPERSON 9 19' 9 19' 919' 92% 92% 929' BS% 829' 849' 

PARTNER/SPOUSE 3% 7% 49' 69' 7% 616 8% 129' 109' 

2• UNRE ATEO PERSONS Sib 1% 49' 211, 1% 1% Sib 4% 4% 

MEAN02+ AMI YMEMBERS 1% 2% 19' 09' 09' 09' 1% 1% 1% 

MEANOA AMI VMEMBER 09' 006 09' 1W> 09' 09' 1% 1% 1% 

TOTAi. ,o ... ,oo .. 100.. 100.. 100.. ,o ... 10014 ,o ... ,oo .. 
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Time at address 

"I first moved into [SRO Building] about 10 years ago and the lady there 
was so good to me. I had enough money for one night, and then I was 
gonna be out in the hostel. I had a talk with her and she helped me out 
by letting me work there. She made an appointment with the building 

manager. She said go get this stamp and she brought it back and got me 
into a room that day. She was the manager. She was great." 

Tim• at addnu, ZOZ4 
RMpond«its were asked, "How aong haw you Uved in this unitr Responses were recol'ded as a numer'ical value 

representing number or yYrs. and fraction or yYrs ~ relevant (e.g. six months = o.s. or ~nd.a-half years = 

1.S. tw0 years = 2. etc.). Almost all sutwy participants (907 of 908) responded to this quest.on. 

The aver'age length or time was 4.6 yea,s ov«all, including 4.3 yeMs for tenams of mar'ket SROS 

and s.o yea,s fot tenants of nonmar'ket SROs. 

The pmpor'tion of ,espondent:s who reported living in the ti' unit for less than t year was 2696 ov~au. 

induding 329' in matket SROS and 2196 in nonmar'ket SRC>s. This value can be c.ons~ed as an 

indlcatot of the "tumov«- rate in SROS ov« the past year. In C.CN"npatison. the citywide tum~, 

tate in Lhe Cityofvanc:ow« was 8.1% in 2023 and 9.1tM. in 2024 <CM.l:fO.' 
The pmpor'tion of ,espondent:s lMng in tMir unit ro, 1 to 4 years was 41% ov«a1I and the 

propo,oon Irving in their unit for s years or more was 33'6 ~tall 

The following table summar'i?es the number (#) and pen:Mtage (%) of respondent:s who reported Irving in the ti' 

current unit for. each year' under' S, S to 9year's. 10 to 19yeMs. and 20year'sot mote. 

•o..ite. t 19'41! tHtllt PltoO 
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Table 36. Time at address, 2024 SRO Tenant Su rvey 

Mf:t9HM iiHIHtHhM IU■:i'i:Ulidii 
HOW LOHG HAV! YOO LMO 

IN ll-llS UNITT(YlARS) -------ESSTHAN 1 

ST09 

1010 19 

200RMORE 

RISPONDlNTS 

NO RESPONSE 

TOTAL 

Tim• at addnu, tnnds ZOOB - ZOZ4 

141 3211, 

49 119' 

43 109' 

48 119' 

2S 69' 

82 199' 

44 109' 

11 29' 

443 ,oo .. 
0 

443 

97 219' 238 269' 

S7 129' 106 129' 

60 139' 103 119' 

S9 69' 107 129' 

30 189' ss 69' 

84 119' 166 189' 

S3 Sib 97 119' 

24 869' 3S 49' 

464 100'4 907 100'4 

46S 908 

Lenglh of time at the r'MpOndMt'S cun-ent unit was compared to data from two previous SRO surveys in 2008 and 

2013. To compar"e data across the thl'ff surwys. the time br'ackets chosen we~ less than one )'Yr', bet~ one 

and rwo yeats. between rwo and Rve yeats, and fiw year's or mote. 

The results remained telatlwty unchanged bet~ 2013 and 2024, ~rat I as well as within the 

mar"ket and nonmar'ket stocks. 

The 2008 suivey had indicated a significantty g~tet proportion of tenant:s living in tMir units for 

less than one year' (3996), with the tate even moll! pronounced within the market stock (469'). 

Table 37. Time at address, trends 2008 - 2024 

8:l'lllfl··IIH.PLJiDDB•aaDUD 
ESSTHAN 1 

2 T04 

SOR MORE 

TOTAL 

469& 2496 399b 3096 2196 279& 3296 219& 2696 

209b 2196 209b 1296 1196 129& 1196 129& 1296 

189& 1996 199b 2996 3496 309' 2596 329' 299' 

169& 3696 229& 2996 3496 3t9b 3196 3Ylb 3396 
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Time in ne ighbourhood 
Time In neighbourhood, l0l4 
Respondents were asked, "How aong h~ you lived in you , neighbourtlood?" Responses ~e rec.ol'ded as a 

numerical value r~esenting nurY'lbe( or yeats and fractk>n of year's where relevant AO SU!'Vey par'ticipants (908 of 

908) tMpOnded to this quest.on. 

The average length or time was 11.0 yYrs overall. including 9A years ro, tenants of market SROs 

and 12.6 )'Nr'S ro, tenants of non.market SROS. 

The pmpor'tion of tenants living in their neighbourhood for less than a year was signiOc.antly higher 
in mar1<et SROs (1796) than in nonmar1<et SROS (496). 

The following table summar'i?es the number (#) and pen::enta~ (%) of ,espondent:s who reported living in the it 

current ~ghbour'hood for. less than one yYr, one to tout yea ts, ~ to nine year's, 1 Oto 19 years. and 20 year's ot 

mo~ 

Table 38. Time In neighbourhood , 2024 SRO Tenant Su rvey 

TIM! lN NEIGHltOUflttOOO 
(Y ..... ) 

ESS THAN 1 

1 T04 

ST09 

10T019 

200RMORE 

RESPONDENTS 

NOR!cSPONSE 

TOTAL 

MffrM,M am;;;:;;a.a &H&:m11.1mxa ------74 1716 18 49' 92 1096 

120 2716 112 24 ... 232 2696 

93 21 ... 10S 239' 198 22 ... 

83 1996 117 2516 200 2296 

73 1696 113 2496 186 2096 

443 ,_ 465 ,_ 908 ,_ 
0 0 0 

443 465 908 
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Time In neighbourhood, trends ZOOl - l0l4 
LMglh of ti~ in neighbout'hood was conipa,ed to data from ~ tw0 p~ious SRO suiveys. To c.ornpate data 

across t~ thl'M SUl"Vey"S, the time b<acket:s chosen ~e: less Lhan one yea,, bet~n one and tw0 years, betw~n 
two and five year's, and frve years o, mol'e. 

The ,esutu: ,emained telatl~ty unchanged bet~ 2013 and 2024, ~rat I as well as within the 

mar'ket and nonmar'ket stocks. 

The 2008 suivey indk.ated a signiOc.antty greater' pmpor'tion of t«iants living in their' 

neighbourtlood for' less than one yea, (18%). 

Table 3 9, Time in neighbourhood, trends 2008 • 2024 

tillltl:11!tl'lllltt•aa maa111111H!l!t 

2T04 

SOR MORE 

lOW, 

9% 22% 18~ 4,1 13% 119b 17% 4% 10% 

8% 11% tOl)b 716 416 596 816 5% 696 

1714 21% 201)b 16% 1 7'16 179b 1996 199b 1996 

659') 46% 529b 7196 6596 67% S696 7296 64% 

10CM 1oo,i. 10CM 1oo,i. 1oo,i. 10CM 10CM 1oo,i. 10CM 



68 OTES SRO COLLABORATIVE 

Where -uld you go If you lost your housing? 

"That does scare me a bit. To think that if I lost my place, where would I end up. 
I think I would wind up on the street I've seen it happen to guys in my building, 

when they had to leave ... They wind up on the street the next night. There's no soft 
and easy way once you lose your way in an SRO. You fall into the cracks, and you 

wind up anywhere, in a park or a shelter. It real/-j frightens me.• 

[If you lost your current housing, where would you end up?] •I'd be homeless again, 
so on the street. • 

Survey partkipants wete asked. ''lf you lost you, current housing. where would you «id up?" T~ numb« of sut'Wy 

partkipants who answefed this question was 77S. 

This was an opM~Mded question, ~ ning that each of the 77S qualitative ~s could touch on one Of 

mo~ themM. once anatyted, the 77S responSM w~ « ganized into s categoties and 1 s subcat~r'ies, which 

oc:c.urred a tot.al of 981 tim es wtthin t~ 775 r'~S (the aver'age r'espondent ,eferenced 12 7 subcat~ies). 

The.-efo~ the'# of l'Mpondents' who tefer'enced subcategor'M!S cannot~~ togelhe, to equal lM subtotal of 

'# respondents who r'ef~nced one Or' more subcategory'. Fo, ex.ampll!. S40 of 775 (709') respondents r'efetenc.ed 

~ o, mote types of hom~essness, and the~ S40 r'Mpon.ses incl~ 628 individual tef er'ences o f a subcat~ry 

o f homelesSf\MS. 

Summary of the ,esponses as coded: 

70% or fMpOl")(JMts said that they woukl end up home'4!ss, induding outside (369'). in a sheltef 

(249'), on a couch (16%). institutionalizM (29'). in a hotel o, hostel (29'). ot in a vehicle (196). 

23% said they would h~ no altemative. not knowing what to do, including 696 saying Lhey would 

have to leave the d ty and i,r. saying would end up dead 

a.. said they could find another unit on the ,ental mar'ket 

~ said they would seek out govemment support fof housing placement. 

5% said they would seek help from per'sonal contacl'S. 
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Table 40. "Where would you go if you lost your housing?", 2024 SRO Tenant Survey 

CATEGORY 

HOMtl.£$$ 

NO AllERN.\TIVE 

OUTSIDE 

SHEUEROR~mor,w. 

COUCHSUR:fJNG 

INSTTTVTTONAUZEO 

1-maoRHOSTU 

V'E;HIO,J 

SUBCATEGORY 

MENTIONED ONE OR MORE SU8CA.TEGORY OF 'HOMElfSSNESS' 

t.mSURC OR NO OPTIONS 

LEAVE VANCOUVER 

DEAD 

MENTIONED ONE OR MORE SUBCATtGORY OF 'NO Al. TERNATIVE.' 

RENTAL. NOT SPECIRCAU. Y SRO 

FINO SOMETHING ON MARKET SRO 

SEEK GOVT SUPPORT 

PERSONAL NETWOftKS -NO RESPONSE 

TOl'AI. 

MENTIONED ONE OR MORE SU8CA.TEGORY OF 'FIND SOMETHlNG" 

BC HOUSING 

CARNEGlt 

OTHER 

MENTIONED ONE OR MORE SUBCA.TEGORY OF 'SUK GOVT SIJPPOR,-

--280 36,r, 

188 24,r, 

121 16" 

17 2% 

16 2% 

6 1% 

..., -126 16'lo 

43 6% 

14 2% 

180 , ... 
40 5% 

25 3% .. "' 
18 2% 

12 2% 

33 49' 

SI "' 42 5% 

77S 100 .. 

133 

908 
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Rent 

"Keep the price of rent where it is, it helps with low-income people, and 
some people are Just not able to rent a one bedroom for $2200 a month. 

[Cheap rent] is a necessity to all cities in Canada." 

Nott: TM c;ty of voncowtr hos collttrtd doto on owrogt SRO rt.nts tvtty two yeots from SRO ownt/$ through lht La.. 

Carow HOY'Sio.O SICC'.Y(Y Vfi'ch tht tttt.nt passing of thl' SRA Vamoc,y Coocm( (tlHOW tht City now to/ltCU onnuol tent rolls 

for oil private oMJ f'tOn-pro{it owtted SRO$, pt'Ollidlng o tobust source of informodott or> tt.nts ocross oil SRO units In the-u 

buildings. ~st/MS In the survey on rem oct cs o complement to L!HS oMJ Vocon,;y Contl'o/ dmo., m: well os ol.lowlttg for 

aoss-tobulotions bttwttn ft.fits ond ~~ to othet su,wy questions. 

Average rent 
Avffflg• rent, Z024 
RMpond«its were asked, "What ls yoo, rent?"' and responses w«e r~ot'ded as a numerical dollar amount. 90S 

of 908 sutvey pat'lidpants answeted this question. induding 442 tenants or mar'ket SROS and 463 tenants of 

nonmar'ket SROs. The following t.ab'4! shows~ nu~ of tesponSM and average rents for sub.s«tions or the 

stock by owner'shi:p and operator type. 

lfarlcet: a) Privately-owned and prlvately-<>l"'"at•d buildings 

b) Privatety~ and non-profit-operated buildings 

Nonmarlcet: a) Chinese So<i .. y buildings 

b) Gowmment-owned buildings 

c) NM-profit-ow~ buildings 

Table 41. Average rent by building owner/operator type. 
2024 SRO Tenant Survey 

<YNNER /OHAA10R TYPI! 

PRIVATE 

PRIVATE / NON-PRO IT 

SUBTOTAL MAUIT 

CHINESE SOCIETY 

GOVERNMENT 

NON-PRO rT 

SUBTOTAL NON-MARKIT 

RlSPONDlNTS 

NO RESPONSE 

TOTAL 

E.LJHtkiiiiii§Pifi Wild 
393 S668 

49 

341 

98 

463 

90S 

908 

S40S 

S640 

S453 

S409 

S474 

S426 

SS31 

CURRENT HOUSING SITUATION 

"Our building is trying to give us o rent raise of like 49 to 5296 of what it is now. ... They 
wont on extra $302 dollars o month from me. There was a big arbitrotion .. .[chey say 

it's because] they haven't raised the rent in 3 years, but that's not my fault. We ore still 

n 

waiting for on answer. That just happened last month. .. This guy had o lot of paperwork 
ond scuff He gave every cenanc a big thick booklet of payments, annual and monthly. 

He wants a rent increase from oil of us, depending on che room you're in it changes haw 
much he wants. My room is one of the biggest so he wants the most from me.• 

AVffflg• rent, trends Z0Oll - zoz, 
Av«age rent in mar'ket and nonmar'ket SROs was c.omp.al'ed to data from the two pr'Mous SRO su~. 

BetWffn 2008 and 2013, rents incru~ at a simlla, rate in mar'ket and nonmarttet SROs. The 

average rent in mat1<et SROs increased from $398 to $439 (109b ot 2.1,r. per year'). while avetage 

~t in nonmatket SROs increased from $342 to $38S (1396 or 2.s,r. ~ year). 

BetWffn 2013 and 2024. rents incru~ at a greater rate in mar'ket SROs. The av~age rent in 

mar"ket SROs increased from $439 to $640 (469' or 4.296 p« year'), while aver'age rent in nonmat1<et 

SROs incnased rrom$385 to$426(11'6 or t'6 per year). 

Ol/eratl, since 2008 rent:s increased by 3996, including 6196 in mar'ket SROs (with the rate or increase 

more ptonounc.ed since 2013) and 2s,r. in nonmar'ket SROs. 

Tabl e 42. Average rent by ownership type. trends 2008 - 2024 

+· :ililii·ii+ii::i&""IIDmlllDmrm 
MARKET 

NON-MARl<ET 

USPONDINTS 

NO RESPONSE 

TOTAL 

574 

255 

829 

0 

829 

S398 

S342 

saa, 

471 

207 

.,. 

.. , 
S439 

S38S 

S423 

442 

463 

90S 

908 

S640 

S426 

$531 
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Figure 5. Average rent by ownership type, trends 2008 - 2024 
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R•nt cbang•s 'Within tenancl•s·: Starting ,..,nt n ,u,,..,nt ,..,nt, 2024 
Tenants ~e asked, "What was youf ,ent when you moved inr, MNining Lhe st.ar'ting rent that tenant:s paid when 

they fn"St moved into their current unit. Patticipants responded to both this question and the ptevk>us, 'What is 

your (current) rent?' quMtk>n. 

The difference bet~n st.ar'ting rent and CUl"r'ent rent reflects Lhe amount rents have changed wtlhin tenandes 

(e.g. the owne(lo~aro, incrNsing ot dec,~sing rents of existing tenanu) and does not rfflect !'Mt changes 

bet~n tenancies. To estimate t~ 'within tenancy' average annual ,ent incruse, ~ difference between starting 

,ent and current rent was divided by the average length or time at address. 

Among all respondents, ~ average starting rent was $S18 and average current rent was $531 fot 

an avefage increase of S 13 ow, an average tenufe of 4.6 years. This ttanslates to a 'within tenancy· 

average annual rent inctease of $3 (or 0.S96) pet yeaf. 

'Within tenancy' annual rent incfeases in market SROs (0. 7fMI per year) was more than double that of 
nonmarkM SROs (0.3'6). 

Table 43. Starting rent vs. current rent, 2024 SRO Tenant Survey 

Wi,iW,M EU-#h/Hni ♦Uial,IH/Uii 
RESPONSES (f ) 429 450 879 

STAATING(S) S623 S418 $518 

AVERAGE RENT OJRRENT(S) S642 S42S $531 

C ANGE('S) S19 S7 S13 

AVG TIMI AT ADD«ISS (VIARS) 4.3 s.o 4.6 

AVG ANNUAL RENT AMOtJNT(S) S4.44 S,.39 S2.80 
INCREASE WITHIN 
nNURI P£RCENT(96) 0.716 039' 0.S!b 

The rate of rent inctease 'within tenancy was well below Lhe overall inuease of rents s~ since Lhe 2013 SRO 

Survey. particularty among market SRC>s. As menti~ in the ptevious sK'lion. between 2013 and 2024 rents in 

mal'1<er SROs increased by an average of 4.2% pef year. Togethef, Lhese data suggest that rent incfeases 'betw~n 

tenancies' ate a more signinc.ant factor drtving rising rents within matket SROs (see subsequent section for further 
discussion). 
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R•nt cbang•s 'b-Hn tenancies': Tim• at add,-ss vs. starting ,-nr, Z0Z4 
To invMtigate rent incl"eases ~~n tenandes. responses to. "Vi/hat was you, rent~ you m~d in?" w«e 

anatyz.ed against "'how long haw you Ii'\«! in this unit?" ~ow. starting r~ are shown ro, tenants who l'f'f)Or'ted 

living in theif unit for: less than one year, ~~n one and tw0 yeats, ~tw~n tw0 and frve years, betw~n frve 

and nine yeats. and 1 o o, mof'e yYrs. 

Among nonmatket SROS, there was l'ftat:M!ly littJe diffHenc.e in starting rents bet~n rMpOOOMtS 

with shor'tet v«sus longer tenul'M. 

By contrast. among mat1<et SRC>s. there was a sttong tl'Md of sta,ting rMtS being high« the 

short« t~ length of tenure. The ~age stal"ling rent of rgpondents wtlh a tenure of u~ t 
yea, ($788) was 8696 hi~ than respondents with a tenure of 1 0 o, more years ($41 S). 

Table 44. Time at address vs. starting rent. 2024 SRO Tenant Survey 

.a, m=- ffh-iiidHhM M!19:l'ii!IUd4M 
Erillii1+iltJ§4Mi11111111111111EllmDEl9 

ESS THAN I 134 S788 93 S433 227 S642 

49 $658 56 S402 105 S.521 

2TO4 113 SS87 14S $417 2S8 $491 

STO9 80 SS16 8 1 $42() 161 S468 

100RMOAE S3 S41S 7S S410 128 S4l2 

ltlSPONDINTS 429 S623 ,so .... 879 $S18 

NO RESPONSE 14 1S 29 

TOfAI. 443 "6S 908 
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Table 45. Annual changes In starting rent for market SROs, 2024 SRO Tenant Survey 

MARKET 

Olli CSw u-91t;?,£l!EM diiffl4PEIP :IMH :1118◄11/,199;!1■ 
ESS THAN I 

8 

9 

100RMORE 

ltlSPONDINTS 

NO RESPONSE 

TOW. (MAIICIT) 

2023 

2022 

2021 

2020 

2019 

2018 

2017 

2016 

2015 

2014 

2013AN08EFOR£ 

134 S788 2096 

49 $658 1316 

42 SS81 .316 

28 $602 69' 

23 SS68 39' 

23 ssso 

14 SSS2 89' 

14 SS10 

IS SS10 1716 

14 S436 Sib 

S3 S41S 

429 "" 
14 

443 
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Figure 6. Length of tenure vs. starting rent. 2024 SRO Tenant Survey 

S850 
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LENGTH OF TENURE (YEARS) 

MARKET - NON•MARKET 

<1 

Comparing self-ttported market SRO rents against length of tenure, ~ year.over-year increase in mar'ket rents 

would be an average of 796 ~ year over the past ten year's. 

Notably, t~ last two year's saw a rapid escalation of c,,,,er ~ in maf'ket rents: starting rents were 119' higher 

among tenants with one-.year tenur"M ve,sus two yea,s, and star'ling ~ts we<e 2096 hightt among tenants wilh 

less than one-year tenurM ver-sus rwo yeats. 

CURRENT HOUSING SITUATION n 

Building conditions and habitability 

"I'm just mainly bothered by the bathroom and the kitchen. [They're] a health 
hazard, I think, it looks like it's deteriorating to nothing. You know, people do 
try to keep it clean, but. .. every day it's a big mess. [They don't] seem to be 

able to clean it up. Yeah, I'm desperate about those two things." 

Facilities 
R•ntal unit focllltln, l0l4 
Singk! Room occupancy hot~s are typically diffe<entiated 

from otM( rental buildings by Lheir lack of in-suite bathroom 

ot kitchM. as ~I as their small size Lhat typically ptedudes 

facilit ies (sinks) or apptianc.es (stOl/es). Whi~ this is ~ ro, 
the majority or SRO units, tM<e is variation among unit sizes 

and facilities. The ,esponses to these questions conibined 

c.teate a nuanced pk:ture o f the living conditions and 

experience of tenant:s living in SAA-designated SRO buUdings 

in Vancouve,. 

To undel"Stand the divel'Sity o f facilities and appliances 

in SRC>s, ,espondents were asked, "Do you have any or 

the following {radtittes ot appliances] in you, l'OOmr and 

presented with a list or opOons. as weu as an open 'Othe,· 

option. Open ,espon.ses we,e coded to either fit wilhin 

existing options o, within nM categories that emerged from 

the coding. Table 46 includes an.swe,s that were seleaed by 

c,,,,e, 1~ or respondents (those ,eceiving below 10% w«e 

excluded r« reasons or space). 

Highlights inc.I~ 

Table 46. Rental unit facilltles, 2024 SRO 
Tenant Survey 

ifif:MIMMii 
ft:NMW!!¼iW!it,111 •-

SlNK 781 9Ql)b 

RIDGE 713 889' 

APP IANCES 337 -HOTP ATE 322 379' 

TOI ET 17S -PRIVATE BATHROOM 167 199' 

AIR CONOJTION!NG ,ss 189' 

SHOWER ,so 179' 

ST<M 119 , .... 
PRlVATE IOTCHEN 107 12"' 

MJCROWA',,{ 99 119' 

RfSPONDfNTS t11 ,oo .. 
NO RESPONSE 37 

TOTAL 908 

Running water: 9096 have a sink in their room, while 1096 do noL 

Food and cooking: 1296 have a private kitchen, 1496 havu stove. while 37% rely on• hot plat, 

and 119'.ona microwave; 829'havesome kind of fridge, while 189'.do not 

Bathrooms: ,~ have a ptivate bathroom. 20ltb have a p,hlate toilet. and 17'6 have a p,hlate shower. 
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Utllltl•s and omenltl•s. ZOZ4 

"Some people take ten, twelve hours doing laundry. It's clearly not all their 
clothes. It's not a big deal to help other people, but if it takes 10, 12 hours, and 
there are 54 people in the building that Just want clean clothes for a couple 
of days. Three hours is the extreme, that's our policy. .. for some of us we have 
five or six sets of clothes, it's hard to go through them down there, because 

everything is so dirty. And sometimes I would clean it twice a day.• 

To understand what u tililiM and amenities a,e 

pl'OVided by their l.andlot'd as being c.ov« ed by 

the rent. tes:p0ndents w~e asked. "What of the 

fottowing are p«Mded wilh you, rent at your 
buildingr 

Highlights lnclud,; 

. Laund,y: 3196 or SRO tenan ts do 

not have ace.Ms to la undry facililie:s 

within thetl' buUding. 

. Cooking: less than half oran SRO 

tenants haw access to a shared 

kitchen within their building (4796). 

Table 47. Utilities and amenit ies. 
2024 SRO Tenant Survey 

+·HiiMiiiii WHAT OF THE FOLLOWING 
ARE PROVIDED WITH YOUR 
RENT ATYOUR BUILDING'> 

HYDRO OR un mes 

SHAR£0 BATHROOM 

AUNMY 

URNJTURE 

SHA.RED KITCHEN 

CAB E 

ANSWERED ONE OR MORE 

NOt,IE O THE ABOVE 

RfSPOND£NTS 

NO RESPONSE 

TOTAi. 

.... 
8S3 9S% 

766 BS% 

620 6996 

S22 S896 

420 47% 

366 41% 

894 99'11, 

s 196 

899 100'M, 

9 

908 
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ReceMng mall, ZOU 

"[What needs to change in SROs?J We could do with proper mailboxes for each 
unit inside the building because all we have right now is one mailbox attached 
to the door for all of us that live here, and there's no way for the postal workers 

or delivery people to leave packages." 

Respondents were asked. "Do you teceive Table 48. Receiving mail, 2024 SRO Tenant Survey 

the mail that is sen t to )'Olir Overall, 76'6 o f 

tespondents said "yes" they !'«e~ l:Mlr mail, 

1 S96 said "sometimes--. a nd 996 satd "nO"'. 

00 YOU R!CllV! nu MAIL 
T'HATISS!NTTOYOU? 

YES 

SOMETIMES 

NO 

RlSPONDfNTS 

NO RESPONSE 

TOTAi. 

&Uf4'h11Jiiiii --660 7696 

130 1596 

81 9!b 

871 1000. 

37 

908 
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Bathroom cleanllneu, Z0Z4 

"Other than that, [what needs to change in SROs is] just cleanliness dude. I just 
want [it] clean. People were worried about COVID and stuff when all we need is 
clean bathrooms with soap and stuff. They used to take cleaning seriously and 

then new management came and then it went out the window.• 

Re,pondents were asked. "How many days P" Wffl< 

is you, primary bathroom clean and functionatr and 

answer's we,e l'«Of'ded as a numMcat value of 0 to 7. 

Overall. 4196 o r SRO tenants said that thei, bathtooms 

we<e CSN;n and functional seven days a week. 

. 659' or SRO tenants said their' 

bathtooms were dean and 

functional fou, o, mote times a 

- · 
. 16'6 or SRO tenants said their 

bathtooms were n~ dean and 

functional. 

Table 49. Bathroom cleanliness. 2024 
SRO Tenant Survey 

HOW MANY DAYS HR W!HC 
IS YOUR PRJMAAY 8Al11FIOOM 

Q.!AN ANO RJNCTlo~? 

0 

1103 

4106 

....aND<fffl 

NO RESPONSE 

TOTAi. 

Ci'f:l'iii·itiiii ---132 

161 

202 

350 

845 

63 

90& 

1616 

19'l6 

2496 

4196 

·-
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Elevator access, Z0Z4 

"! had surgery last year and I couldn't carry more than 5 pounds. So, I was 
asking people to buy my groceries as we have no elevator. Even right now I 

have to catch my breath when I take the stairs to my room." 

RMpond«its were asked, "Do you depend on an 

e~at0< to acc~s you, housing?" Ovetall. ~ of 

respondents said that they rety on elevator ac:c.ess. 

Table 50. Elevator access, 2024 SRO Tenant Survey 

00 YOU DEPOf0 ON AN 
fU:VATOfl TO ACctsS YOUR 

H0IJIDIG? 

YES 

NO 

USPOND£NTS 

NO RESPONSE 

TOTAi. 

Ei'fi'ii1·1Hi4♦ .. .. 
341 

521 

863 

45 

908 
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f,wquency of elevator b,wakdown, ZOZ4 

'The elevator should be better maintained for the old folks. It breaks down 
all the time and they don't fix it." 

The ,espondents who answered, "YM" to retying on 

elevatOf access we,e ~ asked, "How many tlmM 

did ~ elevatOI' bl'Nk down last yYrr 
50'6 of SRO tenants who ,ety on an 

etevato, to acce:ss theil" housing said it 
broke down one to five timM last yea,. 

• Z79i of SRO tenants who ,ety on an 

etevato, to acce:ss theil" housing said it 

broke down more than rave times. 

11% of SRO tenants said the ei.vat0< 

they ,~ied on was bl'oken to, months. 

o, all yea, aong. o, songe,. 
1.2% of SRO tenants said their 

building's elevatot did not break down 

last yea,. 

Tabl e 51. Frequency of elevator breakdown. 
2024 SRO Tenant Survey 

HOW MANY TIMES 01D TH£ 
ELEVATOR. BR:EAK DOWN 

LAST YL'lt? 

1 TIME 

2 TIMES 

3 TIMES 

41lMES 

5l!MES 

MORE lHAN 5 TIMES 

BROKEN AU YEAR OR LONGER 

BROKEN FOR MONlliS 

-ATUASTONCE 

010 NOT BREAK DOWN --NO RESPONSE 

lOTAI.-DllSTO 
'DIPEN> ON El-

EU9:UJIMiti*i --32 Ul46 

43 13% .. 13% 

29 9l6 

17 5% 

89 27% 

2';6 

29 9l6 

290 .... 
40 1'% 

321 ,_ 
14 

CURRENT HOUSING SITUATION 83 

Needed repairs 

"You cannot drink the water, and it's so expensive, but I buy water every day 
I have to! I buy water to cook with. I won't use the water, I can't. You'll get 
giardia ... I don't trust it. Especially if I have a cut on me ... You know what, there's 
cockroaches in the pipes. You're gonna have a shower with a cut on you?! I 

don't think so. There's a parasite going around.• 

Habltab/1/ty chal/eng•s. ZOU 

To understand some or Lhe IMng conditk>ns and 

challenges that tenants a(e facing. r~ts 

were asked: '1n Lhe past 12 mon ths (including this 

month), has any or the following happOM<I in your 

SRO?" and p~ nted wtlh the Ii.st of options in ~ 

table ~ow. 

The most common pests 

encounteted by SRO tenants were 
cockroaches (8796~ mice (6796~ 

bedbugs (S396) and rats (3196). 

ave, haJf of SRO tenants reported 

that they could not drink water 

from the tap in Lhei, buik:lings in 

the last ~ar(S196). 

Tenants l'f'f)Or'ted k>sing acc.ess to 

utilities induding losing ele<.t(kity 

(3696), heating (3S96~ hot water 

(349') ot access to running ware, (27,r.). 

The most commoo buik:ling and 

facility related issues expMenced 

by SRO tenants we<e broken 

toilets (S996). e~vatol"S (~). doOf' 

locks (3196) and windows (2196~ 

Table 52. Habltablllty chal enges, 
2024 SRO Tenant Survey 

IN TH( PAST 12 MONTHS (INCLUO!NG THIS 
M~,.ML HAS ANY OF nn JOU OWING 
HAPPENED IN YOUR 910' HAVE YOV1 

SEEN COCKROACHES 

SEEN MJCE 

HAO PLVGGt:OORBROf<l::N 10ILE1$ 

SEfN NEEDLES, COOKERS, CROTHER DRUG 
Pi'AAPHERNAUA JNYOUR BUILOL~G 

HAO BEDBUGS 

CAN'T DRINK THE WATER FROM THE TAP 

SCCN TAACCS OF Bl.ACK MOlO 

LOST ACCESS TO ELECTRICTIY 

HAO A BROKEN Ei.EVATOR 

LOST ACCESS TO HEAT 

LOST ACCESS TO HOT WATER 

SEEN RATS 
HAO YOUR LOCK BROKEN ON THE 
DOOR TO YOUR ROOM 

LOST ACCESS TO RUNNTNG WATER 

BEEN UNABLE TO OPEN YOUR WINDOW 

-DIMS 

NO RESPONSE 

101AI. 

ih!:l'i\Miiiii --766 8796 

S85 679' 

521 599' 

495 569' 

463 5396 

448 519' 

344 3996 

319 369' 

314 3696 

311 359' 

297 349' 

273 319' 

268 3196 

239 279' 

180 219' 

171 ,_ 
30 

901 
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N1111d11d repoln or malnt11nanc11, l0l4 

"I got kicked out of [SRO Building] because they wouldn't fix a leaky room 
for four months, and they did nothing. Then I co/led the city and they [the 
landlord] kicked me out [because I co/led them] and never finished repairs. 
I'm [living in SROs] because I was fleeing domestic violence. I've been on the 

waiting list for 14 years and I can't afford more than $500 in rent." 

Respond«its were asked, "ts you, SRO 

cu«entty in ~ or any of the fottowing 

,epaitsr and p<esented with a list of 

options. as well as an open t>Lhel"' option. 

Open l'MpOnSeS we~ coded to ~~ 

fit within existing Of)tions ot within new 

caregones that ~ed from the c.oding. 

~ of which included oth« types of 

~ ds such as maintenance and life 

safety needs. ~ table bek>w indudes 

answ«s that we<e selected by c,,,,e, 109l of 

,espondents (tho~ ,e.ceiving below 1 ()l)b 

were exduded ro, t'Nsons or spac.e). 

Some of Lhe issues raisM by IMS than 

109' of tenants inclu~ ,epairs to 

the elecuk.al system. doors and kKks. 

windows, heating and cooling systems. 
ceilings, roofs. Ooo(s, intel'tom. laundry 

machines, as well as issues with mold. 

ware, quality, lighting, asbestos. smoke 

detectors. sprinkl« systems and ware, 

damage. 

Table 53. Needed repairs or maintenance, 
2024 SRO Tenant Survey 

lS YOUR SRO CllRll!NTL'tlN N!l!O OF AHV 
OF TH! rotJ.OWING R!P.ut$7 

MORE SOUNDPROO ING JS NEEDED 

PMNTING 

WASHROOMS NEED TO BE C EANED 

TOI ETSORSINKSNEEDTOBE JXEO 

MOPPING 

MORE INSU AOON AGAINST CO O TEMPERATURES 

MISSING OOR TI ES 

BEAMS ROTTING OR ROmNG OORBOAROS 

~Jl_q,,i;tr,,c1WAYS 

BROKEN E EVATOR 

BROKEN IRE ESCAPE 

MISSING lRE OOlNGUlSHER 

EXPOSED E ECTIUCA WIRES 

MISSING STAIR RAJ ING 

ltlSPONDINTS 

NO RESPONSE 

TOT.._ 

i-111:\'i:Mihii .... 
560 69% 

47S 5816 

448 SS% 

391 4816 

379 46% 

373 46% 

282 3S% 

244 30% 

243 30% 

182 22% 

180 22% 

173 21% 

167 20% 

113 14% 

816 1000. 

908 

Fmm the petSp,eaive of tenanl'S. the areas in n~ of tepai( and maintenance wfth the highest repol'ting (top OW!) 

wrete soundpl'OOftng (699'). painting (58%). cleaning washrooms (S59'), fixing toi'4!ts and sinks (4nl) and mopping 

(46%~ 

R11port11d a need for repair, l0l4 
Respond«its were asked, '1n Lhe past 12 

months, if you ,eported a ~ ro, ,epai, in 

you, ,oom ot building. did you ,epon. it to: 

Building Manage,. cam.ake,, Desk Oer'k, 

Landlon:I. o, City (31 1 )?" Respondents we,e 

ab~ to select multiple answers, as they often 

,eported a ~ ro, ,epai, to multiple agent:s; 

the~fo~ l'Mults do not add up to 100%. 
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Table 54. Reported a need for repair, 2024 SRO 
Tenant Survey 

EU■:111:Mitiii 
F YOU ft!POftltO A N!!O K>ft A IUPMR. 

WWO DID YOU ltfPOflT IT TO? .... 
BUI DING MANAGER 400 6~ 

DESKC ERK 17S 29% 

CARETAKER 11S 19% 

ANO ORD 92 1s,i, 

BUI DING CARETAKER 10 2% 

CIIY(311) 1% 

RESIDENTIA TENA.NCY BAANCH 1% 

REPORTED A NUD F<M REPAIR 594 1000. 

NO RESPONSE 314 

TOT.._ 90& 
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Rnponslvenns to nttd for repair, l0l4 

Respond«its were asked, 'When )'Ou reported 

a need to, tepair. how well do you fffl the 

con,plaint wa.s addressed?" Answers wete 

recol'ded on a s.point LikM. sak! from satisfied to 

unsati:Sfled. 
• Overan, 44911 of respondents said they 

w~e satisfied o, som~hat satisfied 

wilh how their C.CN"Y'lf)laint was addressed. 

Similarty. 459' said they~ dissatisf~ 

o, ~at dissatisfied. 

Table SS. Responsiveness to need for repair, 
2024 SRO Tenant Survey 

WHlN YOO R!PORT!O A NU]) FOR A:t:PAllt,. 
HOW Wt:LL 00 YOU RU lli! COMPlAINf 

WASAOOR:tSSf01 .... 
SATIS IED 

SOMEWHATSATIS !ED 

NEUTRA 

SOMEWHAT OlSSAllS IEO 

OISSATIS IED 

RISPONOINTS 

NO RESPONSE 

TOTAi. 

232 

99 

77 

46 

288 

742 

166 

908 

319' 

139' 

109' 

69' -·-
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Safety making complaints to landlord, l0l4 

"If you are going to be working in a certain building, they should be educated 
about the problems in that building. The staff have to remember that this is our 
home. Staff have to remember that this is our home [but] they are coming into 
our home every day .. I don't need to feel like I'm dumb or just a bother or I'm 

harassing them for asking a question." 

Respond«its were asked, "How unsafe or safe do you fffl when making con,plaint:s to your landlotd or caretaker 

about Lhe a) conditions in your unit? b) problems in )'Our buildingr Answer's were ,e,con:led on a S.point Uker't scale 

from v«y safe to~ unsafe. 

The pmpor'tion of l'Mf)Ondent:s who said they felt safe Of v«y safe making c.ornplaints to their 

l.andlotd about c.onditions in their unit was 649' and about prob~ms in their building was 609b. 

229' said they fett unsafe Of very unsafe making CCN'Ylf)laints about eith« their room Of the 

buildings. 

Table 56. Safety making complaints about Table 57. Safety making complaints about 
conditions in unit, 2024 SRO Tenant Survey problems In building. 2024 SRO Tenant Survey 

Ei'f:l'lli-ihiii 
WIMt1i#,.. .. 

8-!H=l'l-'·iidii 
■;¥iMaa .... 

VERVSA E 32S 3716 '1£RYSA E 31S 369' 

SAE 240 2716 SAE 220 249' 

NEUTRA 128 1S9' NEUTRA 14S 179' 

UNSA E 93 119' UNSA E 98 119' 

VERVUNSA E 96 119' \IERYUNSA E 97 119' 

IIISPONDINTS 882 ,_ 
RISPONDENTS 1175 ·-NO RESPONSE 26 NORESl>ONSE 33 

TOTAi. 908 TOTAi. 908 
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F•ar of rttallatlon /or reporting 

malntenanc• comp/a/nu, ZOZ4 
Respond«its were asked to what ext~ they 

agl'ff with ~ statement. "I re~ Lhat reporting a 

maintenance con,pl.aint could IYd to harassment 

ot eviction." Answ«s w~ recol'ded on a S..potnt 

LikM. sale from Ag(ee to Disag!'ff. 

Oller.Ml, 3()l)b of respondents said that 

they a9'ee ot somMhat ag,ee that if 

they made a maint«1ance CCN"nplaint it 

couki lN;d to hata.ssment ot ~ ia ion. 

609' of SRO t«iants said that Lhey 

dlsag r'ff o, somewhat d isa9'tt with the 

statement. 

Table SS. Fear of retaliation for reporting 
maintenance complaints, 2024 SRO Tenant Survey 

I Ffl!l TttAT REPORTING A 
MAJNnNAA!C! COMJ>I.AIHT COULO 
lfAOTOHAAASSa.tlNTOft MCTJON 

AGREE 

SOMEWHAT AGREE 

NEUTRA 

SOMEWHAT DISAGREE 

DISAGREE 

RESPONDENTS 

OO RESPONSE 

TOTAL 

ii'f :\'li'tHhii .... 
179 2006 

92 1006 

82 9!b 

69 81', 

463 S296 

••• 100,, 

23 

908 
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Unable to sleep in room 

"The government should understand this: people are people, there's a need for 
things to happen, the way they treat us is inhuman. They're rich people, and 

they have a quality of life, but there's other people that need a good quality of 
life also. We need a good place to live where we can take a bath. I have to go 

somewhere else to shower. I probably will go back to being homeless in the spring, 
my husband might lose his leg. We need to speak up, loud and clear to hear this 

kind of stuff, so that people hear it. And show people what it really does to people, 
because that would really open people's eyes.• 

Unable to sleep In room, ZOZ4 
Respond«its were asked, "Have thec"e 

~ n any nights in Lhe last yYr where you 
we,en't able to stay in you, SRO t'OCN"n?" 

and. if so, were presented wtth a series or 

Oi)tions. such as staying outside, staying 

wtth family o, Mends, and staying in a 

shelter. 

one quarter (259') of respondents said Lhat 

there was at least one night in Lhe past 
yea, where they were not able to stay in 

thei:f SRO room. Among Lhem. 149' stayed 
outside, 99b stayed with family o, Mends, 

and 796 stayed in a shelter. (Respondents 

could choose one ot mof'e options, so 
pettentages may not add up to 2s,r.). 

Table 59. Unable to sleep in room, 2024 SRO Tenant Survey 

HAvt THERE 8Ef.N ANY ~IGHTS IN THt: LAST 
YEAA WHERE V'OO Wl',!V,I T ABU TO STAY tN AN 

SRO ROOM? , ,_ SO Oto 'tOU STAY 

OUTSlOE 

STAYEOWJTH AMI Y / RIENOS 

A SHE TER 

A CAR OR VEHIC E 

SOMEWHERE E SE IN MY BUI OlNG 

HOSPITA 

TENT 

HOSTE / HOTE 

OUNO AN UNOCCUPIED 8Ul Ot~ 

WA KEO AROUND A NlGHT 

saMCE ORGANJZAllON 

WARMING CENTERS 

--VISlO'ONEOA -

NO 

RISPONDlNTS 

NO RESPONSE 

TOTAL 

8!15:i'ii!IUd¾i .... 
130 1496 

84 9!b 

67 796 

15 296 

196 

6 196 

6 196 

196 

DA% 

DA% 

0.296 

0.196 

231 , ... 
676 7596 

907 100,, 

908 
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Sense of safety In SRO bulldlngs 

"[What needs to change in SR0s?J l think it's safety. People tend to lean to their 
bias na matter what they believe intellectually. And they are convinced that we are 
getting what we deserve. And l think that creates a lack of safety and lack of repair.• 

S•nu of ••f«y hi,...,, building, anti wfth w,orfren, 1014 
R .. poode<lts were a,l(od, "How sal• 0< onsar. do you,..,, 

a) In your room? 

b) In you, building? (lndudlng w•shrooms) 

<) lnlefaCting wltll - .... in you( bu11ding7' 

Answ«s we<t recOf'd~ on• 5-p)int LikNt sate from V«y s,re to Very unsare. 

7h ,,.,.n1o1t., rnp,,lllle1ttJ. no 111111 tllq feti llff7 ., IOINWl,ef .-,. 
a) in their room was n.. 
b) In tlloir bultdlng was 64!6 

<) Interacting wflh worl<•11 was 73!6. 

7h ,,.,.n1011 •I rn,-1111.,.r, no 111111 tllq feti very or IOIINWNf 110111fe 
1) in their room was 1ft 

b) In tlloir building was 24!6 

c) lntetactlng wflh wo'1<ers was 14~. 

f•W. '°· S.fecy In rooM. Dible, •• S.r.ty Jn ....... ,.. l'>ble02.S.lt<y""-w1<•-lt'.2A sao TeNM Su,wy 2DU ao Teum. su,wy 10U SltO T.,._.nt Swwy 

en;:;;;+ i*i iiiii'!iHtii i'ii %·I 3 .... lt'Wil,'1 :;■aa .. .. . ''""' .,, .,.. . .,.,, no .,.. . .,,., ... -__ ,., ,.. .... __ ,,, ,... "" --"' "' -H U AA n ... • u .. "' '"' .... 106 "" SOM WHA UN5N 8S '" SOM~ UNW 17 "" SOM WHA t,INSAF $4 ... 
V l!'/UNW ., 

'"' 
V . ,....., '" ,.,. 

V ffYUNSAI' n .,, - - - - ... - - .,, ·-N0 l $00NS N0•""'6 .., ....... .. ....... - ....... .. ....... -
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Privacy In unit, 1014 

#One thing I'd like to change in SROs is the room check It does not prevent 
overdoses, the only thing it does is step on tenants' rights and privacy· 

Rospondents wore dtld to what e,c14nt....,, 

agreo wltll ll>e statoment. "I, ... tllat my privacy is 

,especttd In my ,oom." Answers were rec0<~ on a 

5-point Uk..-. scai. from Agree to Dlsag...._ 

• A rnajoo1ty (6816)1 .. t tllat tllelr pnvacy is 

mpoaoc11n mer oni, (agreod"' 

somewhat agreed with me sllternent). 
• 219' did not IHI lhat tll•lr privacy is 

mpoctod (disagreod 0( somewhat 

disagreod wltll tt,e ... ,..,.,..,u. 

T-63. Privacy in unit, 2024 SRO T•nant Survey 

lhf/ij,i.i:¥♦ 
*01$ill¥H':i1:,!1 .. a:a 

.AGREE 48S 509' 

SOMEWtW AGREE 125 , .. , 
NEVTAA •S 516 

SOMCWHAJ OISIGAEE 61 716 

ll!SAGREE 187 21!6 -- 903 ,_ 
NO RE5"0NSE 

TOTOI. ... 
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Satisfaction with gu•st policy, ZOZ4 

"I understand far safety and fire reasons they need to have an idea who's in the 
building. But we have people who are dying alone in their rooms because the staff 
won't let them have a guest. We pay rent so we should be allowed guests, not just 

on the whim of whoever is working.• 

Respond«its were asked to what extMt they agree wilh the 

statement. '1 am happy with OUI' building's guest policy."' 
Answ@tS w~e ,ecol'ded on a s.point LikM sak! from Agree 

to Disagrtt. 

549' said that Lhey ag,ee ot som~t 

agree that they w~e happy wilh theit 

building's guest policy. 

36% said that they disag,... or som.what 

dlsagr'ff that they were happy with lhei, 

building'S guest policy. 

Table 64. Satisfaction with guest polky, 
2024 SRO Tenant Survey 

iUl❖JIUJMii 
eM:M@fliwn·;:1e .... 

AGR££ 375 43!!, 

SOMEWHAT AGREE 93 ll!b 

NEUTRA 91 1()!!, 

SOMEWHAT OISAGREE 52 696 

DISAGREE 263 -RISPONDENTS 874 ·-NO RESPONSE 34 

TOTAi. 908 
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F•ar of eviction, ZOU 
Respond«its were asked to what extMt they agree wilh the stat~ '1 am a fraid of ~ng unfait't)' evictM." 

Answ@tS w~e recol'ded on a s.point LikM sak! from Agree to Disagr'ff. 

. 409' of SRO tenant:s said that they are 

afratd ot somffif\at afraid of ~ng unfairty 

Meted. (By comparison, 3096 of SRO 

tenants ,epon«I they wete afraid 

that reporting a maintenance complaint 
couki lN;d to retaliation: Sff Tati,e S8). 

459' of a11 SRO tenants said that they are 

unafraid °' som~t unafraid or being 

unfait't)' evictM. 

0Vt1rdose w•nts In building, Z0Z4 
Respond«its were asked, "Do you believe over'dose 

events are t\a~ing in you, building?" Two thirds or 

respondents (6896) satd that they bet~ owtttoses 

oc:c.ur in thei, building. 

Table 65. Fear of eviction. 
2024 SRO Tenant Survey 

if 11 ❖Jli.Hiii 
MMiiHW{MI.M .... 

AGRH 2AO 2796 

SOMEWHAT AGREE 11 6 1396 

NEUTRA 73 896 

SOMEWHAT DISAGREE 66 796 

OJSAGREE 400 4596 

RISPONDINTS 895 1001< 

NO RESPONSE 13 

TOTAi. 908 

Table 66. Overdose events in building. 
2024 SRO Tenant Survey 

00 YOO 8H.I!Vf O't!l!ROOS! 
MHTS AR! HM"P!HING IN 

YOUR 8UILOIHG? 

~ES 

NO 

RESPONDENTS 

NO RESPONSE 

TOTAi. 

IUfi'ii!-iiiFI .... 
592 

283 

875 

33 

908 

6896 

3296 ·-
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Social connection and supports 

"Sometimes [my neighbor and I] watch shows together.Just interaction. 
Emotional support, spend time together." 

Conn«tlon and support among neighbours 
The~ questions were asked to gain a belt« und~anding of how social connection ~tween neighbours feat.u,es 

within SRO tenants' lives, both as a social suppor't netw0f1c and as a c.omptement to social sel'Vice u~. 

Conn«tlon to neighbours, Z0Z4 

"One of the moin couses of overdoses Is mencol heolth ond people wonting to isolate themselves, 
becouse they're ofroid of an actual or perceived threat. And they're not open to sharing things that 
theyte going through. Its pretty sad, I know people In other buildings that I go to, I have to octively 

seek them out to make sure they're ok, because they don't want to be a burden on me or other 
people. I laugh and tell them they can call on me for anything.' Theres times /'Ve been shut In and 
shut everyone out, I thought no one would wont to help me or need me. People tell me to pull my 
head out of my ass because they do need me Just os much as I need them. They soy you cant pick 
your family, but you have family you're born Into but theres the family you can choose to add too. 
I have friends /'Ve known for 30 years. I really care and wor,y and love them as much as any other 

member of my family." 

RMpond«its were asked, "How many diffHent people in youf building do you talk to in a week?' ResponSM wete 

recol'ded as a numeric.al val~.• 

3-19' of a11 SRO tenants teponed speaking to 10 ot mo<e people in thei, building ~ry we,ek, 

induding 329' of market tenant:s and 4S96 or nonmartc:et tenants (note that the ave,age size of 

ma,ket buildings is 41 rooms and the ave,age size of nonma,ket buildings is S4 ,ooms) . 

.559' ,eported speaking to bet.we-en 1 and 9 p~ple in thei, buOding in a week. 

7" said they did not SpNk to anyone in ~, building in a week. Thi:S small group of SRO tenant:s 

may ~ exf)Mencing social isolation. 

• oc.,...to,•20? N"'Yof•• I • • - f 'h-l¥""YNefbcuC.Oet ... (~t.lu d •ns.d..,.. de IMd ll)'t--'f'o-•d •peop• 
• bu4 t, 
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Table 67. Connection to neighbours, 2024 SRO Tenant Survey 

HOW MANY Olfft:RENT 
Pf<M>l.f IN YOUR 8Ull.DING 
00 YOU TALI< TO IN A Wft:K? 

0 

1T04 

ST09 

IOT0 19 

200RMORE 

IIISPONDlfffl 

NO RESPONSE 

TOTAL 

M'frihM EtHO'"MiM &111:iiiil.h§fk& ............ 
32 ~ 30 79' 62 ~ 

172 39% 128 - 300 349' 

94 219' 91 209' 185 219' 

67 151'\ 96 21W. 163 18% 

74 171'\ 107 24 ... 181 209' 

439 1000. 452 1000. .. , 1000. 

13 17 

443 46• 908 
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Support from ndgbboun, Z0Z4 

'1f I need shopping done if I have a bum knee or slept badly and my back is 
messed up, I'd give [other tenants] 50 bucks to do my groceries. My door is 
always open for [other tenants] to come to me with their problems. I want 
an open line of communication between everybody so we can take care of 

each other. We all take care of each other." 

Respond«its were asked, "ts thefe any neighbou, in Lhis building who you t,ust to do tasks to, you when you need 

hetpr Fifly.n~ pe, cent (59%) or all SRO tMants ans~ed "Y'5'. 

Table 68. Support from neighbours, 2024 SRO Tenant Survey 

IS THP! A.HV NEIGl-!80UR IN 
'fl,!l$ 8Ull.blNG WWO YOU 

TRUST TO 00 TASXS Rift YOU 
WHf.N YOU NUO HRP? 

'/ES 

NO 

RESPONDENTS 

NO RESPONSE 

TOTAL 

+'tlM,M a;:.u,,,ma .. a a111:m::.;;;11a ............ 
260 

181 .. , 
443 

S996 

41% 

1000. 

268 

188 

456 

9 

'65 

S996 

41% 

1000. 

528 

369 

897 

11 

908 

5996 

41% 

1000. 
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Support from ndgbboun - sp•clf/c tasks, Z0Z4 
SRO Tenants who ans.we,ed •ves" to ~ pl'e'llious question were then asked, "What do you ask you, neighbour'(s) 

to, h~p withr This was an 0pM-Mded question, with answ«s being coded using open and axiaJ coding in N\m'o. 

The most common teSpOnSM centered atound h~p with necessities. A majo(ity or tenants who saki they had a 

neight>ou- they tould ask f0< h•lp. asked for h•lp with ne<essiUes. namely food (21'6). • rr•nds (18'6). money (16'6) 

and ha,m !'eduction supplies (14911). T~ next most common a,ea tenanu asked ro, help was with inte(ac.tions that 

c.reated sod al connKtion. s~t.c.ally a sense of community (1 59'). O( help with social navigation (119'). The below 

table shows Lhe most c.ommon codes with exempla( quotes from SRO tenants. 

Table 69. Support from neighbours• specific tasks, 2024 SRO Tenant Survey 

FOOO 

ERRANDS 

MONEY 

COMMUNITY 

HARM REDUCTION SUPPLIES 

SOCIAL NAVIGATION 

21'6 

EXEMPLAR QUOTE 

"Sometimes when I go to the morket ond I see o sale 111 buy some food 
for oil 3 of us to share cause ~ o good deal. One of my friends is o 
full-cime SIUdent so nl buy her groceries for her ond help her wit.fl her 
college assignments." 

"One of my neighbours will go get cat food for me. There was an old 
1316 guy upstairs who used to come and check if I needed kitty Jitter or 

catnip, he is good for that" 

16% 

15% 

14% 

11% 

"People will ask me to look ofter their stuff, we'll lend each other 
money. Stuff like that." 

"If anyone leaves thing~ he knocks on people's door ond gives things 
to people. He~ constantly helping people to improve their living 
conditions, very friendly; very helpful. That's the most important thing 
about where / live. If it wasn't for that I would hove been gone o while 
ago, I have days where I can't get out of bed, and he knocks on the 
door and gives me food.• 

"She acn,olly works with (SRO-C~J Tenant Overdose Response 
Organizers so she gives me harm reductlon svpplles, toweis, or 
somet.hlng rondom I might need. She~ precy cool, she helps me wt. ' 

"I dont like asking far help but like, certain, just advice for what I 
should do for what I'm getting information for, like far tax stuff or bank 
stuff or like, anything like. Help with, 'Do you know any food program?' 
Or I'd give the help! 
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SIO room d•anlng, Z0Z4 
RMpond«its were asked, "Do you ~ d ~ p with deaning up in 'fOU' rooni?" A sttong majority o r tMants said they 

did not need ~ p with deaning their l'OOms (7396). 

Table 70. Need hel p cleaning room, 2024 SRO Tenant Survey 

E'frihM EiHh'hM!M ii'l:i'iiMMii 00 YOU NHO Hfl.P Wffli 
CUANlNG UP IN YOUR ROOM? 

YfS/NO ............ 
YES 

NO 

RlSPONDINTS 

NO RESPONSE 

TOTAL 

96 

336 

432 

11 

443 

22% 

78% 

1000. 

147 32% 243 27% 

315 68% 651 73% 

'62 1000. 894 1000. 

14 

'65 908 
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T,rnant voluntHrlsm, Z0Z4 

•one thing I'd like to change about my building would be more community vibes. I 
would love to see, like a meal, or just people taking ownership of the space. I clean 

the bathroom once every couple months, but it would be nice to see somebody 
else step up to the plate and do the same. Stuff like that, fostering a bit more of a 
community, getting involved with each other. Being a bit more attentive to taking 
care of our space, because our landlord is not going to do i~ so we might as well.• 

RMpond«its were asked, 'Would you be intefMted in ~ ping imptove you, building? (F« example, by 

voluntffring)." ~enty-thl'M p« c.ent (73'b) o f ,espondents said that they were inteteSted in helping impl'OVe their 

building by volunteering. 

Table 71. Tenant volunreerism 2024 SRO Tenant Survey 

WOULD YOU II! INTfRfST!D 
IN HlLPING IMPROVI! YOUR 

BUILOING? 

YES 

NO 

RlSPONDENTS 

NO RESPONSE 

TOTAL 

E'tl/hM id-Vl"foh& &lii:!iil■tMIX& ............ 
308 

125 

433 

10 

443 

71% -1000. 

331 

115 ... 
19 -

74% 

26% 

1000. 

639 

240 

879 

29 

908 

73% 

27% 

1000. 
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Social supports 

"{SRO tenants need] better living conditions ... maybe more community 
services coming to the buildings? People don't know about services or aren't 

equipped to find out for themselves, maybe they could get some [help]." 

Socia/ servl c• use, Z0Z4 

RMpond«its were asked to indicate which social sel'Vkes they had used in Lhe past y~r. The p,oportion or 

respondents who ~ r'led using each s«vic.e, categori?.ed by seMCe area. was: 

Health: i-1th clinic (73'6). E.R. (53'6). d•ntal services (3496~ ambulance (:n,i,), hospital (2996). 

mental t\Ntth s«vices (2~). addiction servk:es(1996). and safe injection site (18'6). 

Food: Dl'Ol)-in meal programs or foodt>anks (5796~ 

Housing: ou tr .. ch (4096~ housing s•rvices (2596) and tran<itional hou<ing (3'6). 

lconomlc: El1'4)1oym<onUjob h•lp (1796) and bu dg•tingttn,,t .. ship (296~ 

Lego/: Legal s•rvices (1596) and probation (796) 
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Table 72. Social service use, 2024 SRO Tenant Survey 

HAI/I! YOU USED AMY OF TH!Sf 
SHMC!S IN TH( PAST VVJt? 

HEA THC INIC 

COMMUNITY CENTRE 

MEA PROGRAMS/ COO.BANKS 

EMERGENCY ROOM 

OUTREACH 

OENTA C lNIC OR DENTIST 

AMSU ANCE 

HOSl'ITA (NO,..EMffiGENCY) 

HOUSING 

MENTA HEA TH SERVICES 

ADDJTION saMCES 

SAE INJECTION SITE 

EMP O\'MElff I JOB HE P 

EGA SERVICES 

PROBATION 

TRANS1TIONA HOUSING 

BUOGETING/TRUSTEESHIP 

NEWCOMER saMCES 

RESPONDENTS 

NO RESPONSE 

TOTAL 

MUMUM EiHHHVhM EUl:\'UUJii\ki ............ 
218 689' 343 - 624 739' 

244 599' 275 639' 518 619' 

214 529' 274 62'<> 488 579' 

199 489' 253 589' 452 5396 

139 339' 203 469' 342 4006 

137 339' 155 3511, 292 3496 

109 269' 168 38'<, 2n 3296 

121 299' 123 2896 244 299' 

93 229' 122 2896 215 2596 

88 219' 108 2596 195 2396 

54 139' 106 24,i, 160 199' 

S7 149' 101 2311, 158 1896 

74 189' 71 1696 145 1796 

67 169' 57 1396 124 1596 

2S 696 33 896 S8 796 

11 396 17 496 28 396 

9 296 10 296 19 296 

9 296 0 O'l6 9 196 

'1S 10014 ...0 ,oo .. ass , oo,; 

28 25 53 

443 '6S 908 
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Socia/ servlc• use, rr.nds Z00B - Z0Z4 

Social service use was compa,-ed to the l'MUlts of the two ptevious SRO surveys. Answer options w~ the same 
in 2013and 2024, and there were r~r answer options ptMented in 2008.'Jn ea.ch of the thl'ff surveys. the top 

thl'ff s«vic.es used were health din.ic. cotrWnunity c.entte and meal programs ot foodbanks. 

Tabl e 73. Soc:lal service use. trends 2008 - 2024 

HAVl YOU USfO /,Ht OF TH!Sl 
S!RVIC!S 1H T..: PAST Y!AA? 

HEA THC INlC 

COMMUNnYCENTRE 

MEA PROGRAMS/ 000-BANKS 

EMERGENCY ROOM 

OUTR£ACH 

DENTA C INK OR OENTtsT 

AMBU ANCE 

HOSPITA (NON.£MERGENC'I) 

HOUSING 

MENTA HEA TH SERVICES 

AOOKTION SERVICES 

SA E INJECTION SJTE 

EMP OVMENT / JOB HE P 

EGA SERVICES 

PR08ATION 

TRANSm ONA HOUSlNG 

BUDGETING/ TRUSTEESHIP 

NEWCOMER SERVICES 

TOTAi. 

541', 

46!!, 

S11', 

401', 

20... 

""' 
17"' 

1001< 

Al l BUILDINGS 

619' 

489' 

549' 

419' 

2991, 

349' 

339' 

319' 

1S9' 

229' 

219' 

189' 

19"' 

149' 

129' 

49' 

396 

196 

1001< 

•c.-,o•w <MflflO- •lOc.lSIIOS..""')'-• • <ueltcl• .. o.fl e20SSIIOSu...,.,•dlltp •• ••ai...,.• )I, 

731', 

611', 

S7"' 

S3"' 

401', 

341', 

32W, 

331', 

29"' 

27"' 

221', 

221', 

20... 

17"' 

896 

496 

396 

196 

1001< 
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Oth•r sourc•s of soc/al support, Z0Z4 

"People ask me for help. They give me their bank card to do errands. Bum a smoke. 
Got something to eat? Can I come in ond stay? Do you have socks? An umbrella?" 

Aft« being asked about their sodaJ seMce us~ sur-vey participanu were asked if tM<e were other social ot 

cotnmunity Supp0(ts that they telied on for help ("When you need help. who etse do you tum to?"). 

Table 74. Other sources of support. 2024 SRO Tenant Survey 

WHHI YOU t.lHO HUP WHO 
f l.SE 00 YOU lllli!:N rO? 

RIENDS 

ml VSUPPORT 

NEIGHBOURS 

BUl DING CARETAKER 

~ l~..,l~~R!t, 
CU nJRA SUPPORT 

OHi OR MORI Of THI MOVI 

NONEO THEABOVE 

RESPONDENTS 

NO RESPONSE 

TOTAi. 

EffHhM iiHW'hih& &hi:iiiil.ll§!k& ------230 S296 220 479' 4SO -179 40... 162 359' 341 389' 

147 33"' 126 279' 273 -93 2196 116 259' 209 239' 

83 19"' 86 189' 169 19"' 

36 8"' so 119' 86 991, 

341 " .. 348 .,.,. 689 76 .. 

101 2396 117 259' 218 249' 

442 1001< 456 1001< 907 1001< 

0 

443 456 908 
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Food security 

"I think just that the food situation [needs to change]. Ease of cooking, making a 
meal. That's the biggest bother. Eating out of a package isn't that great I used 

to get up and I loved cooking break/ ast, ncm I just roll around until I am starving 
enough to go get a doughnut. I miss a good old home cooked meal. I would want 
a kitchen, even just a bit more standard, a hot top, counter, and sink, a place to 

prepare your meals.• 

Food Hrvlcfl USfl, zoz, 
Survey partkipants w~e asked if they used food supports (including food banks, free food li~ ps. o, dl.sc.ounted 

community mYts). Sixty•two pe, cent (6296) or SRO tenants used ~ kind or food support at lea.st once a 

week, the most common ,esponse was tenants using food supports between S and 9 times a week (209'). Many 

nonmar'ket SROs offer' food supports. such as ptcwiding daity meals to SRO M dents. Sutvey r'Mpon.ses may 

include this ty~ of food suppor't. 

Table 7S. Food service use, 2024 SRO Tenant Survey 

HOW WHi TIM!S A WHK 00 
YOU use: fOOO SUPPORTS? 

I TO 4 

S T0 9 

10TO 19 

200RMORE 

SUBTOTAL USt FOOD SUPPORTS 

NONE 

RtSPONDENTS 

NO RESPONSE 

TOTAi. 

E'fHhM id·frl'!WHM ii!i:l'Jl&.JM¾i ------S7 1396 n 16'f. 129 1S96 

86 2006 n 1~ 163 1896 

63 1S96 111 2496 174 2006 

23 S!f. 47 1006 70 896 

4 1!f. 6 196 10 196 

233 .... 313 6 .... 546 62 .. 

196 4696 141 31!1, 337 3896 

429 100.. 454 100 .. 883 100.. 

14 11 2S 

443 465 908 
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Cooking, ZOU 

'[My neighbours] go for bread, if you need some milk, need some eggs. 
We'll get together to make something to eat. It's a real nice place to live, we 

all help each other out." 

Survey partkipants w~e asked if they c.ooked theit own food, and if so. where they c.ooked. A st,ong majo<ity of 

SRO tenant:s cooked the if own food (73'b), with most tMants cooking the it own food in theit tooms (719'). Ftom 

the R~ I Unit FaclliliM question a~. we know that 379' of SRO tenants ,eported having a hot plate in ~, 

,oom. and 149' l'f'f)Or'ted having a stov~ Respondent:s w~ also ask~ "If~ was a common kitchen with a 

communal meal ~'Y day in you, building, would you par'tici:pater Fifty-sewn pe, cent (5796) or tenants indicated 

they would be inte<ested in a c.ommunal meal. 

Table 76. Cook ing own food, 2024 SRO Tenant Survey 

EfVihM Ed■frl'hM!M Ei!i❖Jl&.hdii 
·+HF· fr 1ih:iiiH-H ..... --.... 

YES 

NO 

RESPONDENTS 

NO RESPONSE 

TOTAL 

328 

11 3 

441 

443 

74% 

2696 

100.. 

328 

131 

459 

6 

465 

7196 

2996 

100.. 

6S6 

244 

900 

908 

7396 

2796 

100.. 

Table n. Cooking location, 2024 SRO Tenant Survey 

EdHhM a;;.u;:,;m.i& Eiii❖ii'·hilii 
WHY! 00 YOO COOK? -------ROOM 240 74,. 219 6896 459 7196 

COMMUNA KJTCHEN 78 24,. 98 3()!f, 176 2796 

RIENOS HOUSE 196 6 296 9 1!f. 

OlJTSIOE 0 006 0.3!!, 0 .296 

PUB )C KITOiEN 4 196 0 006 1!f. 

FAMILY'S HOUSE 0396 0 006 0 .296 

RESPONDENTS m 100 .. 324 100 .. 650 100.. 

NO RESPONSE 4 6 

TOW.-'WISTO 
328 328 656 'USIFOOOSUPl'OIIIS" 
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Table 78. lnterest In community kitchens. 2024 SRO Tenant Survey 

irnmtt:WASACOMMON l(JTQ-i(N 

WITH A COMMUNAL M EAL l\ltRVOAY 
IN YOUR BULDING. WOULD YOU 

PAATICJPATTI 

YES 

MAYBE 

NO 

RESPONDENTS 

NORESl>ONSE 

TfflAl 

M'hM!M EtHUFHihM &tii.lH.1.idlk& .......... 
236 

85 

11S 

436 

443 

$49' 

199' 

269' 

100'4 

270 

73 

114 

457 

465 

S99' 

169' 

259' 

100'4 

S06 

158 

229 

893 

1S 

908 



Future
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Future housing type 

"I have to move to where I can get a kitchen, a room with a kitchen. In the 
building it is okay, but government housing where I can be able to cook 

and shower by myself. A shower, washroom, kitchen fridge, cupboards. It's 
hard for me now." 

Prwt-rNd typ• of housing, Z0Z4 

Survey partkipants wHe asked. ''lf you wefe off«ed an attemative suite with a kitchen and balt'W'oom. wilh 

affol'dab~ fMt. which would you prefer?" nnant:s w~ asked to ~ect ~ option from a list. v.tllch induded 

an open answ« option. From the options ptesented. a majority or tenants indicated that they would pr-ere, an 

independent living situation (6S9') with mote tenants in market SROs indicating this ptefefence (72%) than tMants 

in nonmarttg SROs (579'). MO<e tenants in nonmar'ket housing indicated a prefefence to, a supportive living 

situat.on (2696) Lhan tenants in market housing (1496). Tenants atso indicated a p,efHenc.e to "Stay whe,e I am 

now" (1 t 9' in nonmatket vs. 696 in mar'ket SROS). 10 Tenants also mMtio~ seni0<s housing. ,ental housing, and 

~.f,iendty housing as othe, desifed options. The~ afe induded in~ "Othef .. c.ategoty. 

Table 79. Preferred type of housing, 2024 SRO Tenant Survey 

IFVOUW!IUOff9tfOAN 
AllBI.NrATM! SUIT! WffHAkJTCHEN 

N«J A BATHROOM WTT'H AFroROMU 
Ill.NT, WOut.0 YOU Pftfffft? 

INOEPENDENT MNG 

SUPPORTM HOUSING 

STAVWHERE I AM NOW 

COOPERAlM HOUSIJ-..G 

ANYWHERE llTING THE DESCRIPTION 

OTHER 

HSPONDENTS 

NO RESPONSE 

TOTAi. 

MFMhM iii-iiht9H8 ii1f:i'il'·Hi4♦ ------315 72% 260 57% 575 659' 

62 14% 116 26% 177 209' 

27 69' 49 11% 76 9% 

11 39' 29' 20 2% 

11 39' 19' 15 2% 

12 39' 16 49' 28 3% 

438 ·- ... ·- 892 , .... 
11 16 

<43 '65 908 

.. , .... .,e,,;"7w t•-NU. • NdK)'4Ulw tt ltUp-,,.tudb cltpt dl o-.,ow_t,..,.491 tC.t -t)ll&-A •­
el n,,.,..,,pflllnMt y ""-ol' o-i.SIJIOuuuppo,.. - 9 • d.tflf'G1111Vlf Olloof1M.,.!IIOl • n•-wo.,. OUI t 
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BC Housing wait/1st, Z0Z4 

2024 SRO Survey participants were asked, "If you wete/are on the li:st for sodat housing. how long has it been since 

you flfSt applied? (Yeafsr and answ«s w«e f~ot'ded as a numeric.al value. 

S7% of ~ts said they a~ on, Of haw ~non. the BC Housing waitJl.st, including 47'6 o f 

mafket t~nts and 67'11 of nonmafket tMants. 

Among fMpOn(SMts who answ~ -Yes• to being on the waittlst: 

The most common answ« was foot' to nine yea,s, making up 18'6 o f all ~. ot 32'11 o f 

those who haw ~n on the waitJl:st. 

The pm portion who said they had b~ on ~ waidist fot 1 O years o, more was 1 s,r. o f all 

~. ot 2s,r. o f those who have been on the waitlist 

Table 80. BC Housing wait list. 202A SRO Tenant Survey 

AR! YOU(OAHAW VOU MR 
SUH) OH THE WAITING UST 

f'-OQ:SOCJM.HOUSJNG? 

YES 

NO 

RESPONDENTS 

NO RESPONSE 

TOTAi. 

M\IHhM ib+l#HHM iiif:Ml!-iiii~i ............ 
208 47% 306 67% 514 57% 

234 53% 152 33% 386 -,.u 10°"' ... 10°"' 900 100"' 

8 

,.u '65 908 

Table 81. Time on BC Housi ngwait list. 2024 SRO Tenant Survey 

If YOUWEAf/ARE OH TH! UST 
f'-OQ: SOCJM. HOUSING, HOW 

LONG ~ ff BUH SJNCE 'l'OU 
FlRSf APPUEO?{YEARS) 

LESS lHAN 1 

1 T03 

4T09 

101019 

2000MOOE 

IUS10 NDENTS 

NORESro>ISE 

==:==-

M"HhM iiHH.fiHhM iiif:Mi!+iiii ............ 
30 14% 38 12% 68 13% 

62 30% 75 25% 137 27% 

63 30% 101 33% 164 32% 

34 16% 71 23% 105 20% 

15 7% 13 4% 28 5% 

210 100,, 305 1- 515 100,, 

9 

212 112 S2A 
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BC Housing wait/1st, tr«nds Z00B - Z0Z4 
This question wa.s also asked in ~ tw0 previous SRO surwys. Results fof all lt'W'ee surveys are p<es«1ted ~e 

toge~. wilh yea, ranges ~Kted to (3dtitate C.CN'Y'lf)arabiJity between surveys. 

The pmpor'tion of l'Mf)Ondent:s feporting that they have been on the waitfist inctNsed st~dily CNH 

time. from 239' in 2008, to 4~ in 2013. and S896 in 2024. (Note Lhat in the 2008 surwy. data for 

nonmarket SROs was incomplete). 

tn 2008 and 2013 the most common answer was one to thr'ff years, with fa, few« t~nts 

~ r'ting being on t~ waitlist tor longer periods than in 2024. 

Table 82. BC Housing waltllst. trends 2008 -2024 

If YOO wtftf/AA! ON TH! UST FOR SOCIAL 
HOUSING, HOW LONG~ IT lftN SJNCI: YOU 

FlltST APPUt07(VlAAS) ---------!!ISi 
ESSTI-W,1 1 5,i, O'lb 316 ~ 79' ~ ~ 89' 7% 

1 T03 119' 49' 99' 169' 199' 179' 149' 169' 159' 

4T09 ~ 19' 59' 89' 119' 99' 149' 229' 289' 

10TO 19 316 O'lb 29' 316 19' 316 89' 159' 129' 

200RMORE 09' O'lb 09' 19' 19' 19' 316 316 316 

UNSPEClREO LENGTH OF TIME .,. 19' 316 99' 209' 129' 09' 29' 19' 

-D"VES"TO-ONw-rtusr - ... "" .... - 49" - 67" -NEVERONTHEWAlTUST 709' 94,i, 769' 559' 409' 519' 529' 339' 49' - 100.. 100.. 100.. 100.. 100.. 100.. 100.. '""" 
,_ 
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Future housing location 

'TWhat needs to change in SRO buildings?] My rent: lower it. Everything else 
is good. I love my spot, my neighbourhood." 

Welcome Inside and outside current neighbourhood, Z0Z4 
To tnvMtigate SRO tMants' feelings or indusk>n both inside and outside Lheif c.u«ent neighbouthood. ,espondents 

were asked the extent to wh.ch they agtH o, disagtff with the statement:s: a) '1 fffl welc.ome in my cur"f'ent 

neighbouf'hood" and b) '1 fffl welc.ome in or~ parts or Vancowef". 

74'6 of respondents indk.ated that Lhey ffft welc~ or somewhat welcCN"ne in their current 

neighbourtlood. and 6796 said they f ~t welc.otne in other parts of Vancouver. 

159' said they felt unwelcotne or son\Mhat unwek:~ in their neighbourtlood, and 189' said the 

sa~ of or~ pans of Vane~. 

Table 83. Welcome in Gurrent neighbourhood, 2024 SRO Tenant Survey 

I Fl!ll. W!LCOMI! 1H MY 
CURR!HT NDGH904JRHOOO 

(AGIIH I OISAGltfl!) 

AGREE 

SOMEWHAT AGREE 

NEUTRA 

SOMEWHAT OISAGREE 

OISAGR££ 

RESPONDENTS 

OORESl'ONSE 

TOfAI. 

M"MhM iiHiht9hM IU■:iluUJidii ------236 54,i, 262 569' 498 559' 

90 209' 82 189' 172 199' 

49 11 !<> 45 109' 94 109' 

25 69' 31 79' 56 696 

4() 99' 41 99' 81 99' ..., 
'°"" ... 100.. 901 ,_ 

4 

443 ... 908 

Table 84. Welcome in other parts ofVanc,ouver, 2024 SRO Tenant Survey 

I F!EL WELCOMI! lN onmt 
PAATS OF VANCOl/Ytft: 
(AGA!t: I OtsAGRlf) 

AGREE 

SOMEWHAT ACiAEE 

NEUTAA 

SOMEWHAT DISAGREE 

DISAGREE 

RISPONDINTS 

NO RESPONSE 

TOfAI. 

M'diHM IIHUHHhM iUl:iiultliiF♦ --------210 - 230 509' 440 499' 

89 209' 74 169' 163 189' 

66 159' 64 149' 130 159' 

31 79' 43 99' 74 89' 

40 99' 46 109' 86 109' 

<36 '°"" 457 100.. 893 ,.,.,,. 
8 15 

443 ... 908 



114 OTES SRO COLLABORATIVE 

PrwferNd housing location, ZOZ4 

"I like how quiet it is especially; I never seem to bother my neighbours 
and they never disturb me. I can play music when I want and it's not a 

problem. ... I'm very lucky, that's why I've stayed despite the neighbourhood 
problems. I feel very secure. Management is very strict about not letting 

anyone fallow you in." 

Respond«its were .asked to comp~te ~ s«nence. '1( I had afror'dable housing that was i n good condition, t 

would prefef that housing to be located: (options giwn)". Respondents wefe asked to choose one option from a 

list. including an open answ~ opt.on. Open ans~s w«e gfouped and coded to fonn new categories (".Anywhere 

outs~ or my curnnt neighboumood". "Mentioned specif.c housing need moc-e important than location;. 

349' said they would ptefet to live in theit cuf~t neighbor'hood. 

339' said they would ptefet to live in a diff«ent neighbof'hood in vancow«. 

119' said they would ptefet to live somewtie,e else in MettO Vanc.ouve,. 

Table 85. Prefem,d housing location, 2024 SRO Tenant Survey 

+ 111.P,M EU-h'"H,8 i"ffiii.@ii 
If I 1-tA!>AffOROAeU HOUSING T1-W' WASlN GOOO COHXrlON. I WOtA.O 

111:EHIITl-l..t.T MOUSING TO 9E lOCAJ'tO 

IN M<CURR&ff NEIGHBOURHOOD 

OTHERNEIGteOURHOOO INVANCOlMR 

E SEWHERE IN METRO\t\~ 

SOMEWHERE E SE IN BC 

NtMttERE OUTSIDE CE MYQJRRENT NEJGHBOURttOOO 

h,l:NTIONED SPEOFIC HOUSING NEED MORE IMPORTANT T'WIN OCATlON 

OTHER 

MO PREFERENCE 

IISN>tmlNn 

NOR£SPONSE 

lOTAI. 

............ 
71 34'6 105 - 176 34'6 

61 3096 108 - 169 33'6 

30 ""' 64 m, .. ""' ,., 
"' 13 3'6 ... "' 11 '" 

'" "' '" 
'" "' 10 '" 

21 1096 ,,. 30 ... 
206 1- ,OS 1- S11 1-

237 160 397 ... ... ... 
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Appendix A
Methodology

2024 SRO TENANT SURVEY



DTES SRO COLLABORATIVE 118 119

    led initiatives

Diagram 2. SRO Buildings in Vancouver - Jan 2024
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Sampling strategy 
The population inter'Viei--ved through this sutvey included tenants Irving within all SRA-desi,gnated SRO bui1dings in 

Vancouve<. SROs designated unde, the SAA Bytaw are located in vancow~s downtown co,e, wtth the majority 

of buUdings being 9'0Uped in Vanc.ouvel"s Downtown E.astskS~ While p,e¥Sous SRO SUt'V¥ have atten,pted to 

c.omp.are SRO housing to othe, social housing (2008). this survey seeks to g«ierate a pmfi\.e of just SRO tenants 

that indudes tMants from all SRA-d~tgnated SR.Os. In addition, three additional buildings that are not SAA­

designat~ we,e induded in the sample beause they a,e typically treated by the CoV as SRO buik:Ungs. see_ 

~ 

Whi~ SRO buildings can be g,ouped in different wwys (e.g. building ag~ numbe, of units, types of amenities. 

geographk sub atea. etc.). this study was conduaed in the context of pot~tial investment in SRO buildings, and 

th«efo,e the lypM of building ownet'Ship and ~atOf modeAs W'el'f' understood to be the most felevant unit of 

anatystS. SRO Buik!ings afe understood to be eilhef owned by private land~l'ds and typically ,ented at mar1c:et ,ares 

(Mafket SROs) o, owned by public Of non-profit entities with Lhe goal or fMting SRO units at lowet than mat'ket 

rates (Nonmatket SROs). The sampling strategy fO( this survey was designed to achk!ve the following goats: 

• Achieve a statlstlcalty signinc.ant sample to undefstand the demographics of all tenants living wilhin 

SRO buildings. 

• Achieve a statlstlcalty signinc.ant sample of a11 tenants living in different owner/op«atof types to 

undefst.and tttnds in bu0ding conditions bet.Wffn dirtettnt owne(!opetatof types. 

• Achieve a l'f'pfesentative and divefse sample thl"OUgh ptoaaiw outttach and accomrnodatk>ns that 

vi~ tMants as expem on this subject 

With these goals in mind, a stratified random sampling was used. The strata used in this sampling frame a,e 

the differing types of SRO building ownefship in ol'der to auow for compafison betWffn the expefk!nces and 

conditions of tenants in diffefent segments of the SRO stock in Vancouvet. These strata al'f' hi«archk.al from left to 

Table 86. Sampling frame 

STRATA 1 STRATA2 STRATA3 

BUtl DING OW»FRSHJP IIUILOJNGS 

PRIVAT PRIVIJI: PSIV,n; EG T EIVAN ~ OTE 
~ LLPRJVATR.VOWN!O 

PRIVIJI: MOW PROFIT EG F INT RESIDENCE SllOltJ[LOIN~ 

NON-MARK T 
GOIIEllNMEHT MOW PROFIT EG ABBOTT MANSJONS 

(AU. GOVEAHM:ENT, NON PIIORT, N~ PROFIT MOW PROFIT EG ANTOINETTE <X>GE 
Oft CHlN!S! IEH!VOUNT 
SOClffYOWHEO SAO IUI.OINGS) C INESE BEt£YO ENT SOCIETY C INESE 8Et£VO ENT SOCIETY EG VIN PING SOOETY BUI DING 

APPENDIX A - M ETHODO LOGY 121 

right in Table 86 below. 

Surveys wefe collKted US.ng a survey care method. where tenant:s wett cont.acted thl"OUgh outttach and invited 

to compl@te the survey at one or thfff locations with survey staff. ~I" a thfff-monlh period, outl'Uch to all 141 

SRA-designated SRO buildings was conduaed at least twice (Sff ~ - The finalized samp'4! or this SUf'W)' 

includes sul'Veys from 133 (Of 94'6) of the 141 of the SRA designated SRO buildings in 2024. A sample of at least 

109'.was achieved in 113 of 133 buildings (849'of ev«ySRObuilding_). Asamp'4! or 149' -17'6wasachieved in 

each ownef/op«atof type and buik!ing ownefshi:p type (see Table 87). In additk>n, a compfehenslve procMS or 

verificat.00 and !'Mew was underuken to ensul'f' all sul"Yeys wel'f' conducted wtth tenants from SRA-designated 

SRO buildings. and that thefe w~e no duplications°' surveys wilh non-SRO tenants induded within the data 

seL Finalty, a considetation when surwying SRO tenants as a populatk>n is that the site of SRO bui1dings varies 

wtdely. from buildings with thr'ff OI" less units to buildings with 1 SO OI" more units. To miti,gate OWffeptesentation 

of tenant:s from buildings with CN« 40 units, the surwy limited the sampling from large( buildings. The final 

sampte includes an avetage sample of 161MI from buildings with less than 40 units and an average sample of 1496 

from buildings with mol'f' than 40 units. As such, the samp'4! obtained wtthin this survey enables both a high 

d~,ee of confidence in Lhe validity, l'fliabitity. and genetali?ability of the findings. This means that it is possible to 

undefst.and Lhe fesult:s of this survey to descfibe the entife population or SRO tenants at the top two levels of the 

sampling ftame with a confidence ~I of 99'6 within ±3.9696 or Lhe measul'f'd/surveyed value. 

Table 87. Total Number of Buildings, Rooms. and Surveys In Sample 

C INESE SOCIETY 

GOVERm.tENT 

NONPROITT 

SUIITOla&. NONM.UKIT 

PRIVATE 

PRIVATE/NON PROFIT 

RJIIT01al ......... 

TOIIU. POfUU.ffON 

----llS 24 '"' 
37 2322 342 14'6 

13 613 .. 14'6 

57 3070 465 ""' 
71 2n6 394 14'6 

307 49 "" 
76 3063 443 14'6 

133 6153 908 ""' 
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Accessibility measures

Language accessibility

Physical accessibility

Cultural and psychological safety

Data management
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Data analysis 
Aft« the sutvey coll~ ion was completed, 1008 SUl'Vey"S w~ co0eaed. A multi-step procMS or data c~ning 

and ver'if.cation was conduaed, and data was made rNdy fot anaiysls (5ee Diagram 1). Duplicate and incomp~te 

sutveys were removed, and all surwys wer'e v«ified and c.onnected to an SRA-designated SRO buik!ing. In 

~ instanc~. buildings wer'e sutveyed that were not induded on the SRA B'ylaw Ust. so those SUf'II¥ were 

also exduded (5ee ~ . Data deaning was conduaed using OpenRefine software. The sample was then 

ftnaliled at 908 sutveys from 133 SRO buildings (See Table 2). 

Diagram 3. Data Cleaning Process 

As part of the convetgent mixed methods approach of this survey. deaned data was analyz.ed in thr'ff differ'Mt 

ways and ~ c.omti.ned to gen«ate insights. 

Qao.lltltotlr• dllto was CSN;ned using OpenRefine data<JN;ning software and, where nec.essar'y, addlttMal 

ttansfonnatlons and d ustering w~ us«t to enable easy analysis and compatison with fepeated ctoss-sK'lionaJ 

data ~ts. Quantitative data was then bmken out into findings by building ownefship type. with additk>nal 

descrtpttve statistics to show diff~enc.es in c.urrent SRO tenant answers and to c.on,pare trends Cll/'ef time by 

building ownership type (see Diagram 1). 

Qaolltatwe data (Q39, Q46, Q74) ~re analy,ed u,ing Nvivo qualitatl~ analysis softwar, through success;~ 

~ and axial c.oding munds. F« Q74, "What is one thing that n~ to c.hange in SRC>s:?", iterative rounds of 

partial open c.oding. gt'OUp affinity diagfamming. open and axial coding, and ac.cufacy chKks with SRO tenants 

were c.onducted (Sff Diagfam 2). 

Limitations and challenges 
Sampling strategy 
The sampling stfategy fof Lhis sut'Vey aimed to speak with 1 ()l)b ot m0<e or Lhe tenants in each SRO bulkting. 

Of the 141 SRA-designated bui1dings. sut'Vey"S wefe completed by tenants from 133 bui1dings. Oft~ 

eight buiktings that w«e not su.-wyed. ~ of them were no k>ng« operating as SROs: and thl'ff 

were operating as SRC>s. but acc.ess to the buik!ings was not p<OIAded by the ownef. Fof mofe 

de<ailsse<o ~ 
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Diagram 4. Data analysis proc,e:ss 

SURVEY - ·8¥1•1 - 4iiili¥iii ;;.~;;;:;;;;;;g-➔,_•,""""-• ~_.J:_ 

Of the 133 SRO buiktings where surwys were collected, the desired 109' was ac.hieved in t 13 of 

them. In the 20 remaining buildings with a sample ~ow 1096, the avefage sample size was 8~ The 

k>west samf)le was 39' (0I' 2 surwys) where access was .-estricted due to SKufi ty concems cited by 

management. 

Overall, t~ desired sampfe was exceeded in Lhe top rwo ~ts of the sampling frame (matket and 

nonmal'ket). enabling the sttong validity, ,eliability and g«ieraliz.abUity of the flndings of this 

sul'Vey to the population of au SRO tenants in Vancouvef. 

A signiOc.ant challenge faced during Lhis pl'OCess was achieving the desifed sample in the sub~t or prtvatety-owned 

buildings where rent pric.es had ot wefe l"apidly increasing ('genu i0ed' matket SRC>s). Thefe wete sev«al bani«s 

that made sut'Vey collection more chall,eng:ing in these buildings: 

Gaining «.tty to the buikting was lMs reliable beause landk><ds w~e not l'Mf)OnsiW, ot tenants 

were not pfesent ot willing to facilitate entry. The sut'Vey outreach team responded to Lhis challenge 

by c.ontinuing to ,each out to ownetS by email and phone and by spending more time and fesou«es 

canvassing at Lhe buildings' entfances. 

When su,vey staff dtd gain ac.cess, in this subset of upscaled pfivate buildings few tenants were home 

(e.g. they were WOfking). The survey outteach team tesponded to Lhis chaUenge ,eruming to 

the buildings at diff«ent times of the day, induding evenings. 

When tenants were home. they were on av«age less intel'Mted in travelling to the sut'Vey c.afe 

locations in Lhe OTES and Chinatown. The surwy outreach t~m fMpO()ded to this c.hallenge by 

conducting su,veys at Lhe doo,. allowing them to ,each the sample in the majority of thMe 

g«itrifted buildings that Lhey were able to access. 



DTES SRO COLLABORATIVE 128 129

Survey instrument

Translation
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SRO bulldlngs Included In sample 
Nonmarttet SRO buildings 
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Market SRO bulkllngs 
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This survey ,etied on the suppor't and gutdance or SRO tenants. c~ as a Tenant Advisory Cornmiuff (TAC). 

A TAC is made up or a group of c.ommunity members who c.ollaborate wtth resean:~ as experts in r~, own 

expeMnce. TACs are orten convened at key moments in~ tMeatch proc.ess tog~ par'ticipants the most 

opportunity to give substan~ input on teSea,ch about then' c.ommunity and li'YM, and benefit from the lived, and 

up to moment expel1Mce of community ~b«s. The TAC. made up or 23 SRO tenants from 1 S SROs, he~ to 

plan. c.onduct and teviM the tes:ults of this surwy. M«nb«s of the TAC asked to share reflectk>ns on ~ surwy in 

theit p,efeff'td languag~ whkh was English ot Chinese. 

Mel"Y"lbets of~ TAC would ltke you. Lhe ,~de,, to k~ the following in mind whUe fHding this report: 

ff'Ft.)Qi.r.~ilB, flf'ls lf:left!J, lflslllilt mlit7H~ff(RllU&. flf'X,~$..'all::r-liila!I£: 
•~.f'F40~~~~. ft~~~-~~z~~n,.ft~aft!lrut~ttn~-~~-~A 
~m~. ~u~•~~ra~~n~. s:~z~=~l!ll'Jl.ftf'left!ln6&~H~&.ftf'l~ 
alltfna~&•m~. ~~a•-•~m~. a~mu~~~~~ffl~. ~~l!l!l£:ffl~e 
f'Faffl~c~tt.~~~~ffl~~~•~. 
• 1U~Al:!¥:ilC~~--15l1't!!f'loJl:lQllfils~~. ¾l.~oJQIIQtJJ;;~. ~::r-oJtr.S<tatW11!! 

~~~~l1<n~.~~~ Am~1U~~~ey~11. ~C$ZC. 
• i-B~llli!tt%affl'31miilt0~f!. t!liUll'3Zl!ll89S:WJllHll~tlC~. fl!il':lli!,~~l!l!!!m 

::ii.iltQ~CR~~; 1:t&l!lffilPfiS. fajj*llmllimlrtt!!ii:111J;rrl!l1<tCR~~. 1'.!iEIIJJR~ 
ll3!!l.Aniffl'3. 

• ~Me:. ftfl'j7CH I. ll~ll,H:iOJ!m~~~-. filOlll~~AU::r-~~. ftt'illii.! 
t:!~~~§§11. JRrliEWllillillFrra. l'Imllfl:. fJ!f'lliUJ. tt61li.fll~~Ji!;Jilffii 
c . aR•~e::r-~1-nffiL~~~. ~~~il':l□2,1:t&n11!!~~~. •::r-1t­
~~~fll~.mAf'latt~~•*•n.n::r-=rliE~l1<~~; ~Q~oJ~efllffi~• 
i£. l!l::r-8.:rmWJ. B~!!!Rtll!i!90~~1ij'{J~A-rilJl:l~ftbllfilOi~; iftiattl!i!WQ 
~~e~ilttta.ee~~li!u~. 

• ftiP'lllffl. 8:ia~iP'IR'l!JJRimlll. •JIJttll. '1"1!!:JlliEJllffl:111. il&'.lf91iUlffl&11ll~U! 
us~a••ru:z~~~. ~~1:t•o~JIB~lffl*~~m■,1:tam~~u. 
Hl'!ll<ll!lll~III■ . 

.R m.:i■m~~!!!a. ,rr.::r:iiEt:tl1<fl!f'lulliG~li!ua. 

-- i'.llte.il~l'!&(i~ ~8. 2024£J,!l!Amff!~il!::lJ 
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,is Chinatown tenants, our life Is Inseparable from our co-survival networks, where we help each 
other ond connect with each other. Chinatown residents rely most on friendship. We help each other 
locate resources, food, money, and opportunities. We pass o/ong Information about public services, 
help each orher with trans/atlon. We help orher seniors to m(JVe things. We help each orher with 
different errands like grocery shopping, or fixing rhlngs. When the three levels of government work 
together on policy, please keep In mind how essentla/ rhese networks are, ond co preserve and Invest 
In rhese support networks. 

Low-Income people need co be able to afford o home. If there'S no affordable housing, 
there~ no ab/1/ty to even discuss how to ro/ve other problems. Making sure SROs are 
affordable for /ow-Income people Is the highest priority. 
While benevolent societies provide services for tenants, the services tenants provide 
for each other ond get through our networks are also Important. We should more fully 
fund rhese programs ond conduct eva/uatlon co ensure that money given to owners Is 
used effectively and Is benef/11ing SRO tenants. 
We read In the survey that some tenants said they feel safe, but too many stl/1 feel 
unsafe, so there Is more work to do co really understand. We feel rhat safety has 
worsened In the lase few years. When people who are homeless have to live on the 
stree~ It~ not safe for them or for orher neighbours. Moving people around the 
neighbourhood hasnt solved rhe Issue. Nelrher has caking away homeless people's 
things. People wlrh good re/atlonshlps In the community can help de-escalate tensions, 
and giving homeless people In the neighbourhood a place to live would lmpr(JVe safety. 
We bel/eve when pollt/clons come to the neighbourhood and see It for rhemse/ves will 
they understand. Government officials and different services should set up offices In 
Chinatown so that they can beccer understand Issues here and communicate. This Is the 
key. 

Only by I/scening co the voices of tenants can rhe Issues we face truly be rero/ved. • 

• Chinatown Members of rhe Tenant Advisory Committee, 2024 SRO Tenant Survey 
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         future. 

issues for us."
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