CITY CLERK'S OFFICE
Access to Information & Privacy Division

File No.: 04-1000-20-2025-359

July 25, 2025

5.22(1)

Dear $-22(1)

Re: Request for Access to Records under the Freedom of Information and Protection
of Privacy Act (the “Act”)

| am responding to your request of June 12, 2025 under the Freedom of Information and
Protection of Privacy Act for:

All records regarding complaints, inspections, incidents, injuries, or repair work
relating to the sidewalk located at or near 2370 Cornwall Avenue. Date range: June
30, 2019 to June 11, 2025.

All responsive records are attached. Some information in the records has been severed
(blacked out) under s.15(1)(l) and s.22(1) of the Act. You can read or download these sections
here: http://www.bclaws.ca/EPLibraries/bclaws new/document/ID/freeside/96165 0O.

Under Part 5 of the Act, you may ask the Information & Privacy Commissioner to review any
matter related to the City’s response to your FOI request by writing to: Office of the Information
& Privacy Commissioner, info@oipc.bc.ca or by phoning 250-387-5629.

If you request a review, please provide the Commissioner’s office with: 1) the request number
(2025-359); 2) a copy of this letter; 3) a copy of your original request; and 4) detailed reasons
why you are seeking the review.

Yours truly,

Kevin Tuerlings, FOI Case Manager, for

[Signed by Kevin Tuerlings]

Cobi Falconer, MAS, MLIS, CIPP/C
Director, Access to Information & Privacy

City of Vancouver, CITY CLERK'S OFFICE
Access to Information and Privacy Division
453 West 12" Avenue

Vancouver, British Columbia V5Y 1V4 Canada
Tel: 3-1-1, Outside Vancouver 604-873-7000
Website: vancouver.ca



If you have any questions, please email us at foi@vancouver.ca and we will respond to you as
soon as possible. You may also contact 3-1-1 (604-873-7000) if you require accommodation or

do not have access to email.

Encl. (Response Package)
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Streets Service Request Slip

Lagan E-Form Details

1. Type of sidewalk problem:Broken Causing Personal Injury**
2. If Other, provide details:
3. Is there a black patch on it?Yes

4. |s it safe?No

5. Describe issue in detail (in front of, beside, side of street, etc.):June 30 around 1:30pm, citizen was crossing the sidewalk
lin front of the address and did not notice the uneven sidewalk as it was recently repaired and had a black patch and
citizen stepped in and fell and hurt himself and called to file a claim, citizen was provided with case number and
transferred to Risk Management voicemail. He mentioned that it's about 2 to 3 feet area that is uneven or sunken in.

|6. Is this request due to Motor Vehicle Accident?No

7. If Yes, provide details on license plate number or other details (if known):

8. (Don't ask just record - Did caller indicate they want a call back?)No

Lagan Case Details
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Streets Service Request Slip

Lagan E-Form Details

1. Describe details (who, what, where, when, why):Caller would like the city to take a serious look at the dry grasses on the
[boulevards and city property. She believes the extreme heat and dryness is a recipe for disaster that could burn down
the city. She is mostly concerned with the grasses are around wooden poles or near structures. Caller was not pleased
to see paving taking place in recent days when the city is already so hot and there are other things that could be posing
a safety issue that should be attended to. Caller mentioned the city is not using good common sense right now and she
lis not pleased with the use of her tax dollars.

2. Type of feedback:Complaint

3. Feedback regarding:City Department

4. Department:Engineering Services

5. Division or Branch Name:Streets

|6. Were any other cases or service requests created as a result of this feedback?No

7. If Yes, provide case number(s) or other relevant details:

8. (Don't ask, just record - did caller indicate they want a call back?):Yes

9. Your address:

10. Contact name:

11. Contact number:

12. Email address:

Lagan Case Details
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Streets Service Request Slip

Lagan E-Form Details

Location: 2394 CORNWALL AV

If other: Accessibility
Requestor: None of the above
Type of request: Ice

Location: Curb ramp crosswalk

ONoOhkwNE

(Don?t ask just record, does the customer require contact?): No

(Has the snow or ice already caused property damage, injury, or severe traffic obstruction?)Snow/ice - Other

Provide details: Curb cuts need to be cleared. They are not useable in wheelchairs currently.

Lagan Case Details

Location: 2394 CORNWALL AV

Location Vanmap Link
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Streets Service Request Slip

Lagan E-Form Details

Location: 2300 CORNWALL AV (BLOCK)

Additional location details: North side of Cornwall between Balsam and Arbutus

Type of feedback: Complaint

Department: Engineering Services

Business Unit: Streets Operations

Provide details: Complaint regarding vegetation removal on City boulevard:

Citizen would like to know why all the vegetation was removed on the City boulevard on the north side of
Cornwall between Balsam and Arbutus. The street trees have been left but all of the other shrubs and bushes are
gone. The area looks naked now and the citizen wants a response as to why this was done. Please call.

7. (Don?t ask just record, does the customer require contact?): Yes

oakwhE

Lagan Case Details

Location: 2300 CORNWALL AV (BLOCK)

Location Vanmap Link

SR_R_00057.2 Page 8 of 8 Printed by $:22(1) at 2025/07/04 10:34
City of Vancouver - FOI 2025-359 - Page 17 of 43






City of Vancouver - FOI 2025-359 - Page 19 of 43












City of Vancouver - FOI 2025-359 - Page 23 of 43












Classification Hierarchy - Type Case ID Location Local Area Sub Type Details Channel SLA Status Create DateTime Close DateTime Case Closure Reason Case Queue All Events
Street and Sidewalk Use Request 201000984808 2300 to 2300 CORNWALL  (Kitsilano Signs (other) Location: Phone Attained - Case Closed 11/21/23 6:55 PM 11/23/23 8:53 AM | Reviewed and no action planned ENG_Street Use Management 11/21/2023 6:55:21 PM - S.22(l) Agent Created Case -
Case AV Concern 11/21/2023 6:55:30 PM - empro-svc-account - Agent Updated Case
2300 CORNWALL AV (BLOCK) Details - Hansen URL updated to:
https://forms.prd.vancouver.ca/form/preview/cov_vof_search_by_use
Specify topic: r?requestid=201000984808&page=hansen
Signs (other) 11/21/2023 6:55:31 PM - empro-svc-account - Agent Updated Case
Details - Title updated to: Street and Sidewalk Use Request Case -
If other: Signs (other)
Elections Signs 11/23/2023 8:53:46 AM —5-22(1)— Agent Finished - Case Closed.
Closed date : Thu Nov 23 08:53:00 PST 2023
Type of request: Reviewed and no action planned
Street Use Management does not impound Vision Zero signs
Concern
Provide details:
Citizen advising there are several metal signs in the boulevard along Cornwall Ave in front of Kits pool. They have Vision Vancouver's
website on them and they say "SLOW DOWN".
(Don’t ask just record, does the customer require contact?):
No
Snow and Ice Removal From City 201000249650 2394 CORNWALL AV Kitsilano Snow/ice - Location: Chat Attained - Case Closed 12/8/22 12:35 PM 12/16/22 11:19 AM |Service provided ENG_Streets Operations 12/8/2022 12:35:53 PM 5:22(1) Agent Created Case -
Property Case Other 2394 CORNWALL AV 12/8/2022 12:36:04 PM - empro-svc-account - Agent Updated Case
Ice (Has the snow or ice already caused property damage, injury, or severe traffic Details - Hansen URL updated to:

obstruction?)
Snow/ice - Other
If other:
Accessibility
Requestor:
None of the above
Type of request:
Ice
Location:
Curb ramp crosswalk
Provide details:
Curb cuts need to be cleared. They are not useable in wheelchairs currently.
(Don’t ask just record, does the customer require contact?):

No

https://forms.prd.vancouver.ca/form/preview/cov_vof_search_by_use
r?requestid=201000249650&page=hansen

12/8/2022 12:36:06 PM - empro-svc-account - Agent Updated Case
Details - Title updated to: Snow and Ice Removal From City Property
Case - Ice

12/8/2022 12:37:12 PM - empro-svc-account - Hansen Case Created -
Case Reference 2066233

12/16/2022 11:23:30 AM - empro-svc-account - Agent Finished - Case
Closed.

Closed date : Fri Dec 16 11:19:58 PST 2022

Service provided

Service provided

Applied filters:

Full Date is on or after 2022-08-17
and is before 2025-06-12

Street Name is CORNWALL AV

Street Number is 2300 to 2300, 2305,
2310, 2320, 2330, 2340, 2350, 2358,
2368, 2370, 2386, or 2394
Channelis not All, Chat Out, E-mail
Out, Facebook In, Facebook Out,
Forum In, Forum Out, IVR, Phone Out,
Social Media Out, Spam Email In,
Spam Fax In, Spam Mail In, Spam
SMS In, Twitter Out, or Twitter In
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CA13COV10 - eForm Detail Report by Address

Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Friday, June 27, 2025 9:53:43 AM
Case Creation Date: From 6/30/2019 To 8/16/2022
Case Status: Open

Case # Street # | Street # |Street Cross St/Unit# |Postal Code |Location Details Case Details Addional Details # of |Date Created Date Closed Preferred Queue |Event Notes
From To Calls
101014834054 1991 CORNWALL AV V6J 1C9 app version: 2.31 1. Provide details: PS#: 9627571<p/>Click imaaes below to expand<p/><a 3/1/2021 9:00:00 AM 3/8/2021 7:20:08 AM|Eng_Streets Agent Created Case:
orginal address: 1991 322 Operations Public Stuff request id: PSID9627571
Cornwall Ave alias: High foot traffic City owned sidewalk had been Agent Took Ownership of Case:
1991 CORNWALL  |pckled up in many spots along whole street by City Agent Finished: Reallocated to queue: Eng_Streets Operations
AVE full: 1991 owned trees. Also roots of City owned trees damaging alt="imageurl" width="300" Requires special attention
CORNWALL AVE, private property. height="300"></a><p/>Click images below to expand<p/><a
VANCOUVER, BC ! href="http://maps.googleapis.com/maps/api/staticmap?markers=49.27
25924459657%2C- Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1748465 created / updated at Monday, March 01, 2021 9:25:36 AM
123.149773254991&size=600x300&key=AlzaSyDchlJ_DVw7N- Hansen Service Request has been reviewed: Case reviewed on 2021-03-02 7:10:00 AM.
5SscsAxDhrf1hK1UYvXic&signature=9dUixTXABYWAjIJ- Hansen Service Request Assigned: Case was assigned on 2021-03-02 7:10:00 AM.
foxLdc_mAaA="><img Hansen Work Order Created: Work order 1279643 has been initiated on 2021-03-08 12:00:00 AM. Work Order type is RSwReact.
src="http://maps.googleapis.com/maps/api/staticmap?markers=49.27 Service Provided: 10 - Service Provided. . Resolved on 2021-03-03 12:00:00 AM.
25924459657%2C- Agent Finished: Case Closed.
123.149773254991&size=600x300&key=AlzaSyDchlJ_DVw7N- Closed date : 2021-03-08 07:19:22.08
5SscsAxDhrflhK1UYvXic&signature=9dUixTXA6yWA;jlJ- Service Provided
foxLdc_mAaA=" alt="mapurl’ width="300" height='300"></a><p/><a 10 - Service Provided. . Resolved on 2021-03-03 12:00:00 AM.
href="http://www.publicstuff.com/request/view/9627571'>http://www.p
ublicstuff.com/request/view/9627571</a><p/> Case Reopened: Reopened for Public Stuff Feedback
Agent Finished: Case Closed.
Closed date : 2021-03-08 07:19:52.363
Open311 Feedback
Send Complete Status and Resolution Comment to PS case
Case Reopened: Temporary re-open to ‘Add Event' OR 'Move to other Queue’
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1748465 created / updated at Monday, March 08, 2021 7:20:07 AM
Agent Finished: Case Closed.
Closed date : 2021-03-08 07:20:08.357
Back to previous status
Closing case after 'Add Event'
101014875877 1991 CORNWALL AV V6J 1C9 app version: 2.31 1. Provide details: PS#: 9724685<p/>Click images below to expand<p/><a 3/17/2021 9:55:00 AM 3/30/2021 9:00:17 AM|Eng_Streets Agent Created Case:
orginal address: 1995 href="http://maps.googleapis.com/maps/api/staticmap?markers=49.27 Operations Public Stuff request id: PSID9724685
Cornwall Ave alias: Sidewalk has dangerous humps because City owned 26299%2C-123.1498174.1&si.ze:600x300&key:AlzaSyDchIJ_DV.W7N- Agen? Finisheq: Reallot?ated to queue: Eng_Streets Operations
1995 CORNWALL  |yrees have rooted up sidewalk causing trip hazards. SSscs/-\_thrflhK1UYlec&s|gna1ure=HknPIqu21AannWSKEszVH Requires spe‘aal attention )
AVE full: 1991 0SI="><img Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1755074 created / updated at Wednesday, March 17, 2021 9:58:43 AM
CORNWALL AVE, src="http://maps.googleapis.com/maps/api/staticmap?markers=49.27 Hansen Change in Comments: Comments: Mar 18/21 - Referred to J Bruce. Added on 2021-03-18 7:45:50 AM.
VANCOUVER, BC 26299%2C-123.14981748&size=600x300&key=AlzaSyDchlJ_DVw7N- Hansen Service Request Assigned: Case was assigned on 2021-03-18 12:00:00 AM.
5SscsAxDhrflhK1UYvXic&signature=HknPILfu2tAMmnnWSKEiTzVH Hansen Service Request has been reviewed: Case reviewed on 2021-03-18 12:00:00 AM.
0SI=" alt="mapurl' width="300" height="300"></a><p/><a Service Provided: 10 - Service Provided. . Resolved on 2021-03-24 12:00:00 AM.
href="http://www.publicstuff.com/request/view/9724685'>http://www.p Hansen Work Order Created: Work order 1286596 has been initiated on 2021-03-30 12:00:00 AM. Work Order type is RSwReact.
ublicstuff.com/request/view/9724685</a><p/> Agent Finished: Case Closed.
Closed date : 2021-03-30 08:58:20.04
Service Provided
10 - Service Provided. . Resolved on 2021-03-24 12:00:00 AM.
Case Reopened: Reopened for Public Stuff Feedback
Agent Finished: Case Closed.
Closed date : 2021-03-30 08:59:59.683
Open311 Feedback
Send Complete Status and Resolution Comment to PS case
Case Reopened: Temporary re-open to ‘Add Event’ OR 'Move to other Queue’
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1755074 created / updated at Tuesday, March 30, 2021 9:00:16 AM
Agent Finished: Case Closed.
Closed date : 2021-03-30 09:00:16.993
Back to previous status
Closing case after 'Add Event'
101014064199 1818 CORNWALL AV V6J 1C7 app version: 2.31 1. Issue type: 2020/06/04 19:04:19 ~~ Deena Stromgren ~~ Notified 86788 dispatch 6/4/2020 6:54:47 PM 6/5/2020 6:49:48 AM|PRB - Street Tree |Agent Created Case:

orginal address: 1818
Cornwall Ave

Tree blocking sidewalk or street

2. Provide details:

Tree branch cracked and fell on sidewalk
4. (Don't ask, just record - did caller indicate they want

a call back?):

No

8. Confirm tree location:
York Avenue and Cypress Street

for immediate action call out. &#xD;&#xA;2020/06/04 19:01:24 ~~
Deena Stromgren ~~ Another citizen called to say the tree is directly
across the street from 1888 York Ave, at the NE corner of York Ave
and Cypress Street. The large branch is blocking the sidewalk and
partially blocking the street. &#xD;&#xA;PS#: 8078963<p/>Click
images below to expand<p/><a

s.22(

alt="imageurl' width="300"
height="300"></a><p/>Click images below to expand<p/><a
href="http://maps.googleapis.com/maps/api/staticmap?markers=49.27
1635%2C-123.147454&size=600x300&key=AlzaSyDchlJ_DVw7N-
5SscsAxDhrflhK1UYvXic&signature=EoFGQ32pbKdnz7Jiu4GalGwH
nig="><img

loani i/ctati L 40 2

Work Request

Public Stuff request id: PSID8078963

Case added to VanTree's Queue: Case added to VanTree's 311 incoming Service Request Queue
Case added to VanTree's Queue: Case added to VanTree's 311 incoming Service Request Queue
Case added to VanTree's Queue: Case added to VanTree's 311 incoming Service Request Queue
Agent Finished: Case Closed.

Closed date : 2020-06-05 06:48:35.18

Accepted by Parks Department and closed

VanTree Service Request #: 185646 at 6/5/2020 6:44:38 AM

Case Reopened: Reopened for Public Stuff Feedback
Agent Finished: Case Closed.

Closed date : 2020-06-05 06:49:47.787

Open311 Feedback

Send Complete Status and Resolution Comment to PS case

CITY_EXCHANGE\AVDG

1
8

6/27/2025 9:45:21 AM

City of Vancouver - FOI 2025-359 - Page 28 of 43




CA13COV10 - eForm Detail Report by Address

Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Friday, June 27, 2025 9:53:43 AM
Case Creation Date: From 6/30/2019 To 8/16/2022
Case Status: Open

101013181883 2140 CORNWALL AV V6K 1B4 1. Type of Encroachment issue: 1 7/30/2019 9:32:00 AM 8/6/2019 3:20:01 PM|Eng_Streets Agent Created Case:
Operations Agent Updated Case Details: Reallocated to queue: Eng_Streets Operations
Hedges
2. If Other, provide details: Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1488665 created / updated at Tuesday, July 30, 2019 9:33:21 AM
o f | i i Hansen Change in Comments: Comments: Jul 31/19 - Referred to V Santorelli. Added on 31/07/2019 8:07:36 AM.
3. Describe the issue and location in detail:
Hansen Service Request has been reviewed: Case reviewed on 31/07/2019 12:00:00 AM.
. . Hansen Service Request Assigned: Case was assigned on 31/07/2019 12:00:00 AM.
The hedge in front of 2140 Comwall Ave is almost Service Provided: 10 - Service Provided. Jul 31/19 - 2140 Comwall - Encroachment notice served.. Resolved on 31/07/2019 12:00:00 AM.
half overgrown onto the S|dgwalk anfi btlockmg. Agent Finished: Case Closed.
4. (Don't ask just record - Did caller indicate they want a Closed date : 2019-08-06 15:20:01.323
call back?) Service Provided
10 - Service Provided. Jul 31/19 - 2140 Cornwall - Encroachment notice served.. Resolved on 31/07/2019 12:00:00 AM.
No
5. Confirm Address:
6. Safety concern present?
undefined
7. Remediation recommended?
undefined
8. If yes, provide details:
9. Parks able to assist in remediation?
undefined
10. If yes, provide quoted cost for remediation:
11. Park Board Inspector name:
12. Inspector contact number:
13. Email address:
101013537402 2012 CORNWALL AV V6J 1E1 1. Type of Encroachment issue: 1| 11/25/2019 10:46:00 AM 11/28/2019 2:20:57 PM|Eng_Streets Agent Created Case:
Operations Agent Updated Case Details: Reallocated to queue: Eng_Streets Operations
Tree Overgrowth
2. If Other, provide details: Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1546650 created / updated at Monday, November 25, 2019 10:46:53 AM
o f | i i Hansen Change in Comments: Comments: Nov 26/19 - Referred to V Santorelli. Added on 26/11/2019 7:27:28 AM.
3. Describe the issue and location in detail:
Hansen Service Request Assigned: Case was assigned on 26/11/2019 12:00:00 AM.
Th . | " hing the sid K Hansen Service Request has been reviewed: Case reviewed on 26/11/2019 12:00:00 AM.
X ereis a large re,e encroaching the sidewalk, Service Provided: 10 - Service Provided. Nov 28/19 - 2012 Cornwall - Encroachment notice served by mail. - s zabudsky. Resolved on 28/11/2019
taking over half the sidewalk as per caller. 12:00:00 AM.
4. (Don't ask just record - Did caller indicate they want a Agent Finished: Case Closed.
call back?) Closed date : 2019-11-28 14:20:57.23
Service Provided
No 10 - Service Provided. Nov 28/19 - 2012 Cornwall - Encroachment notice served by mail. - s zabudsky. Resolved on 28/11/2019 12:00:00 AM.
5. Confirm Address:
6. Safety concern present?
undefined
7. Remediation recommended?
undefined
8. If yes, provide details:
9. Parks able to assist in remediation?
undefined
10. If yes, provide quoted cost for remediation:
11. Park Board Inspector name:
12. Inspector contact number:
13. Email address:
101013616716 1987 CORNWALL AV V6J 1C9 app version: 2.31 1. Type of vegetation: PS Description: undefined<p/>PS#: 7237101<p/>Click images below 1| 12/21/2019 8:25:31 PM 12/31/2019 2:27:00 PM|Eng_Streets Agent Created Case:
orginal address: 1991 to expand<p/><a Operations Public Stuff request id: PSID7237101
Cornwall Ave alias: Hedges 522(1) Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 15657830 created / updated at Saturday, December 21, 2019 8:25:43 PM
1991 CORNWALL |3 pescribe issue and location in detail: Upon Investigation No Issue Exists at Location: 24 - Investigation found no issue. Dec 27/19 - 1987 Cornwall - No notice served at this time, will
AVE full: 1987 monitor. - h khan. Resolved on 27/12/2019 12:00:00 AM.
CORNWALL AVE, alt="imageurl width="300" Agent Finished: Case Closed.
VANCOUVER, BC | /I“ ‘:";s"“:h Ie”d ‘gthe a':fx bemee{‘h Maple and height="300"></a><p/>Click images below to expand<p/><a Closed date : 2019-12-31 14:20:51.31
ainu ree, along X ornwa ,Venue’ gre |§ an, href="http://maps.googleapis.com/maps/api/staticmap?markers=49.27 Upon Investigation No Issue Exists at Location
apartment building directly beside Charqui Grill with a 2562497682%2C- 24 - Investigation found no issue. Dec 27/19 - 1987 Cornwall - No notice served at this time, will monitor. - h khan. Resolved on 27/12/2019 12:00:00
tall hedge that blocks the view of cars exiting the alley, 123.14955664702&size=600x300&Key=AlzaSyDchld_DVw7N- AM.
and pedestrians going from the east side of the 5SscsAxDhrflhK1UYvXic&signature=_4stEsyttVzj3Cu34jgrmwHomD
sidewalk to the west side. Though there are no s="><img Case Reopened: Reopened for Public Stuff Feedback
accidents at this particular alley/sidewalk interaction src="http://maps.googleapis.com/maps/api/staticmap?markers=49.27 Agent Finished: Case Closed.
that | know of, | have seen and been a part of many 2562497682%2C- Closed date : 2019-12-31 14:25:09.423
close calls. The hedge is a danger to pedestrians at 123.14955664702&size=600x300&key=AlzaSyDchlJ_DVw7N- Open311 Feedback
night and day and could easily be fixed by simply 5SscsAxDhrf1hK1UYvXic&signature=_4stEsyttVzj3Cu34jgrmwHomD Send Complete Status and Resolution Comment to PS case
cutting down the hedge so that there is better visibility E:efa—nl-l:ttr;e;fvbuww;ﬂgl:cztoﬁf r;ilr?ﬁ?::;qioez;${2;77p2l§;201'>http'l/www p Case Reopened: Temporary re-open to ‘Add Event' OR 'Move to other Queue'
betwgen the pedestrians énd drlv?rs. I would he.“e forl ublicstuff.com/request/view/7237101</a><p/> Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1557830 created / updated at Tuesday, December 31, 2019 2:26:59 PM
anything to happen, and I'm sure it was not the intention Agent Finished: Case Closed
of the bulldlqg managers to take away the line of sight Closed date : 2019-12-31 14:27:00.187
at that crossing. . o Back to previous status
4. (Don't ask just record - Did caller indicate they want a Closing case after ‘Add Event'
call back?)
No
CITY_EXCHANGE\AVDG
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CA13COV10 - eForm Detail Report by Address

Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Friday, June 27, 2025 9:53:43 AM
Case Creation Date: From 6/30/2019 To 8/16/2022
Case Status: Open

101013664880 1987 CORNWALL AV V6J 1C9 app version: 2.31 1. Type of vegetation: PS Description: undefined<p/>PS#: 7319589<p/>Click images below 1 1/10/2020 2:05:52 PM 1/17/2020 2:58:19 PM|Eng_Streets Agent Created Case:
orginal address: 1991 to expand<p/><a Operations Public Stuff request id: PSID7319589
Cornwall Ave alias: Hedges s.22(1 Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1564557 created / updated at Friday, January 10, 2020 2:06:05 PM
1991 CORNWALL |3 pescribe issue and location in detail: Hansen Service Request has been reviewed: Case reviewed on 13/01/2020 9:21:00 AM.
AVE full: 1987 Hansen Service Request Assigned: Case was assigned on 13/01/2020 9:21:00 AM.
CORNWALL AVE, Cars can't see sidewalk due to overgrown hedge. : : .alt:'imageurl‘ width="300" Service .Provided: 10 - Service Provided. Jan 14/20 - 1987 Cornwall - Encroachment notice served. - h khan. Resolved on 14/01/2020 12:00:00 AM.
VANCOUVER, BC B . . - height="300"></a><p/>Click images below to expand<p/><a Agent Finished: Case Closed.
4. (Don't ask just record - Did caller indicate they want a href="http://maps.googleapis.com/maps/api/staticmap?markers=49.27 Closed date : 2020-01-17 14:50:36.427
call back?) 2524871855%2C- Service Provided
123.14956335254&size=600x300&key=AlzaSyDchlJ_DVw7N- 10 - Service Provided. Jan 14/20 - 1987 Cornwall - Encroachment notice served. - h khan. Resolved on 14/01/2020 12:00:00 AM.
No 5SscsAxDhrflhK1UYvXic&signature=unNIgxM8QVMGFGgHOE15v0
mlwpo="><img Case Reopened: Reopened for Public Stuff Feedback
src="http://maps.googleapis.com/maps/api/staticmap?markers=49.27 Agent Finished: Case Closed.
2524871855%2C- Closed date : 2020-01-17 14:55:19.777
123.149563352548&size=600x300&key=AlzaSyDchlJ_DVw7N- Open311 Feedback
5SscsAxDhrf1hK1UYvXic&signature=unNlgxM8QvVMGFGqHOE15v0 Send Complete Status and Resolution Comment to PS case
mlwpo="alt="mapurl' width="300" height="300"></a><p/><a
href="http://www.publicstuff.com/request/view/7319589'>http://www.p Case Reopened: Temporary re-open to ‘Add Event' OR 'Move to other Queue’
ublicstuff.com/request/view/7319589</a><p/> Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1564557 created / updated at Friday, January 17, 2020 2:58:18 PM
Agent Finished: Case Closed.
Closed date : 2020-01-17 14:58:19.09
Back to previous status
Closing case after 'Add Event'
101014414837 2140 CORNWALL AV V6K 1B4 1. Type of Encroachment issue: 1| 10/2/2020 12:20:00 PM 10/6/2020 3:03:14 PM|Eng_Streets Agent Created Case:
Operations Agent Updated Case Details: Reallocated to queue: Eng_Streets Operations
Hedges
2. If Other, provide details: Hansen Service Case Created / Updated: Hansen Serv?ceRequest Number : 1684635 created / updated at Fr?day, October 02, 2020 12:22:28 PM
3. Describe the issue and location in detail: Hansen Service Qase Created / Updated: Hansen ServiceRequest Number : 2.1.684635 created / updated at Friday, October 02, 2020 12:23:53 PM
Hansen Change in Comments: Comments: Oct 5/20 - Referred to V Santorelli. Added on 05/10/2020 7:34:11 AM.
L . . . Attended by Inspector: 43 - Attended by Inspector. Oct 5/20 - 2140 Cornwall - Served first letter by mail. - | adams. Resolved on 05/10/2020 12:00:00
This is a 2 panel sidewalk of which 1 entire panel AM.
worth for the entire length of the hedge is covering it. Agent Finished: Case Closed.
As well as lvy is on the sidewalk as well. Makes it hard Closed date : 2020-10-06 15:03:14.14
to go around people. Attended by Inspector
4. (Don't ask just record - Did caller indicate they want a 43 - Attended by Inspector. Oct 5/20 - 2140 Cornwall - Served first letter by mail. - | adams. Resolved on 05/10/2020 12:00:00 AM.
call back?)
No
5. Confirm Address:
6. Safety concern present?
undefined
7. Remediation recommended?
undefined
8. If yes, provide details:
9. Parks able to assist in remediation?
undefined
10. If yes, provide quoted cost for remediation:
11. Park Board Inspector name:
12. Inspector contact number:
13. Email address:
101015365652 2554 CORNWALL AV V6K 1C2 1. Type of Encroachment issue: 1| 9/15/2021 11:42:00 AM 9/17/2021 1:41:52 PM|Eng_Streets Agent Created Case:
Operations Agent Updated Case Details: Reallocated to queue: Eng_Streets Operations
Hedges
2. If Other, provide details: :;lnsen Service Case Created / Updated: Hansen ServiceRequest Number : 1839279 created / updated at Wednesday, September 15, 2021 11:46:34
3. Describe the issue and location in detail Hansen Service Request Assigned: Case was assigned on 2021-09-16 12:00:00 AM.
. Hansen Service Request has been reviewed: Case reviewed on 2021-09-16 12:00:00 AM.
On the south side of the StrejEt' Ap°”t the 5th house Hansen Change in gomments: Comments: Sep 16/21 - Referred to V Santorelli. Added on 2021-09-16 7:57:00 AM.
east of Trafalgar. The hedges is taking up more than Attended by Inspector: 43 - Attended by Inspector. Sep 16/21 - 2554 Cornwall - Servied notice. - h khan. Resolved on 2021-09-16 12:00:00 AM.
half o thte sidewalk. Caller is not too sure about the Agent Finished: Case Closed.
address but this is the blue house with a semi circle bay Closed date : 2021-09-17 13:41:52.063
windows. Caller believes this is the 5th house from Attended by Inspector
Trafalgar St. 43 - Attended by Inspector. Sep 16/21 - 2554 Cornwall - Servied notice. - h khan. Resolved on 2021-09-16 12:00:00 AM.
4. (Don't ask just record - Did caller indicate they want a
call back?)
No
5. Confirm Address:
6. Safety concern present?
undefined
7. Remediation recommended?
undefined
8. If yes, provide details:
9. Parks able to assist in remediation?
undefined
10. If yes, provide quoted cost for remediation:
11. Park Board Inspector name:
12. Inspector contact number:
13. Email address:
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CA13COV10 - eForm Detail Report by Address

Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Friday, June 27, 2025 9:53:43 AM
Case Creation Date: From 6/30/2019 To 8/16/2022
Case Status: Open

101016206728 2120 CORNWALL AV V6K 1B4 1. Type of Encroachment issue: 7/19/2022 6:36:00 PM 7/22/2022 11:18:33 AM|Eng_Streets Agent Created Case:
Operations Agent Updated Case Details: Reallocated to queue: Eng_Streets Operations
Shrubs
2. If Other, provide details: Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1986654 created / updated at Tuesday, July 19, 2022 6:37:14 PM
o f | i i Hansen Service Request has been reviewed: Case reviewed on 2022-07-20 7:10:00 AM.
3. Describe the issue and location in detail:
Hansen Service Request Assigned: Case was assigned on 2022-07-20 7:10:00 AM.
. e " Attended by Inspector: 43 - Attended by Inspector. Jul 21/22 - Served first encroachment by mail - L Adams. Resolved on 2022-07-21 12:00:00 AM.
PSID 12334648 4Photo. https.//blt.ly/SP]Mle The Agent Finished: Case Closed.
shrubs are now taking up over 1/2 of thg sidewalk. Closed date : 2022-07-22 11:18:33.473
4. (Don't ask just record - Did caller indicate they want a Attended by Inspector
call back?) 43 - Attended by Inspector. Jul 21/22 - Served first encroachment by mail - L Adams. Resolved on 2022-07-21 12:00:00 AM.
No
5. Confirm Address:
6. Safety concern present?
undefined
7. Remediation recommended?
undefined
8. If yes, provide details:
9. Parks able to assist in remediation?
undefined
10. If yes, provide quoted cost for remediation:
11. Park Board Inspector name:
12. Inspector contact number:
13. Email address:
101014035155 1800 1899|CORNWALL AV 1. Type of garbage: https://lwww.google.ca/maps/@49.2724691,- 5/26/2020 1:30:00 PM 5/28/2020 11:09:16 AM|Eng_Sanitation - |Agent Created Case:
123.1462655,3a,75y,37.08h,99.52t/data=!3m6!1e1!3m4! 1sMWpCAP Street Cleaning |Agent Updated Case Details: Reallocated to queue: Eng_Sanitation - Street Cleaning Services
Other PubEqczw4UkqyUdA!2e0!7i16384!8i819 Services
2. If Other, provide details: CSR spoke to Joan and Judith about this location as it doesn't show Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1622157 created / updated at Tuesday, May 26, 2020 1:41:58 PM
! who own the propertyon VanMap it looks like a easement on this Hansen Change in Comments: Comments: SR Forwarded to Foreman. Added on 27/05/2020 6:00:04 AM.
property . Service Provided: 10 - Service Provided. Completed. Resolved on 27/05/2020 12:00:00 AM.
Garbage and gloves broken glass - -
3. (What collecti is the abandoned b Agent Finished: Case Closed.
- ( a}) collection zone Is the abandoned garbage Closed date : 2020-05-28 11:09:15.9
located?) Service Provided
10 - Service Provided. Completed. Resolved on 27/05/2020 12:00:00 AM.
Not Applicable
4. Provide details:
There is a sidewalk along this location that runs from
Cornwall to under the Burrard street Bridge. The whole
away along this sidewalk there is broken glass and
gloves and other garbage along either side of the
sidewalk. The citizen is concerned that some trips and
gets cut or picks up something from the gloves that are
dumped there.
5. (Don't ask, just record - did caller indicate they want
a call back?):
No
101014269763 2040 CORNWALL AV V6J 1E1 1. Type of inquiry: 2020/08/13 14:29:00 ~~ Sumit Sharma ~~ PS#: 8550531 Via 8/13/2020 2:20:00 PM 8/14/2020 12:54:20 PM|Eng_Engineering |Agent Created Case:
vanconnect: " There is construction going on in front of the building Development Agent Updated Case Details: Reallocated to queue: Eng_Engineering Development Services
Unpermitted Complaint and there is a heavy machinery blocking the sidewalk. They don't Services
2. If Other, provide details: have any signs that say that the sidewalk is closed or advising to Agent Finished: Case Closed.
3. Permit r'1umber (SU or TZ): cross the street on either side of the construction site." Imaae: Closed date : 2020-08-14 12:54:19.937
: ’ S.22 Service Provided
to inspector
t2-2018-03039 P
4. Describe issue in detail:
The permit is under the ready to issue status. The
citizen noted the following via vanconnect: “there is * alt="imageurl' width="300"
construction going on in front of the building and they height="300"></a><p/>Click images below to expand<p/><a
are blocking the sidewalk with heavy machinery. there href="http://maps.googleapis.com/maps/api/staticmap?markers=49.27
are no signs about sidewalk being closed for to cross to 23404%2C-123.1511415&size=600x300&key=AlzaSyDchlJ_DVw7N-
the other side from either side of the construction.” 5SscsAxDhrf1hK1UYvXic&signature=_jxD8miA4KOMFWENNAHQuOo
5. Caller's email address (this is department's prefered ;'gﬁ;;';’;mgaps googleapis.com/maps/apistaticmap?markers=49.27
. K =" § X is. i i ? =49,
GmEtgzg'[f‘;;iont:f?:Cgo:‘Ze. ZHSISEmZ:):n dicate they want 23404%2C-123.1511415&size=600x300&key=AlzaSyDchlJ_DVw7N-
- ( o Ju ! Inc Yy Wi 5SscsAxDhrfIhK1UYvXic&signature=_jxD8miA4KOMFWENRNAHQUOO
a call back?): TI0c=" alt='mapurl width="300" height='300"></a><p/><a
href="http://www.publicstuff.com/request/view/8550458'>http://www.p
Unknown ublicstuff.com/request/view/8550458</a><p/>
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CA13COV10 - eForm Detail Report by Address

Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Friday, June 27, 2025 9:53:43 AM
Case Creation Date: From 6/30/2019 To 8/16/2022
Case Status: Open

101013694447 2494 CORNWALL AV V6K 1B8 1. Type of sidewalk problem: 1/20/2020 1:40:00 PM 1/27/2020 10:16:16 AM|Eng_Streets Agent Created Case:
Operations Agent Updated Case Details: Reallocated to queue: Eng_Streets Operations
Cracked
2. If Other, provide details: Hansen Service Case Created / Ué)dated: Hansen SengceReq/ueslt Number : 1568856 created / updated at Monday, January 20, 2020 1:41:40 PM
. Hansen Service Request Assigned: Case was assigned on 21/01/2020 12:00:00 AM.
8. Is there a black patch on it? Hansen Service Request has been reviewed: Case reviewed on 21/01/2020 12:00:00 AM.
Hansen Change in Comments: Comments: Jan 21/20 - Referred to J Bruce. Added on 21/01/2020 7:16:39 AM.
Ye,s Hansen Work Order Created: Work order 1160524 has been initiated on 27/01/2020 12:00:00 AM. Work Order type is RSwReact.
4. 1s it safe? Service Provided: 10 - Service Provided. . Resolved on 23/01/2020 12:00:00 AM.
Agent Finished: Case Closed.
No Closed date : 2020-01-27 10:16:16.293
5. Describe issue in detail (in front of, beside, side of Service Provided
street, etc.): 10 - Service Provided. . Resolved on 23/01/2020 12:00:00 AM.
The sidewalk by the bus stop in front of this building
has a crack in it. There was an aphalt patch on it
previously but it is breaking and it has become a
tripping hazard.
6. Is this request due to Motor Vehicle Accident?
No
7. If Yes, provide details on license plate number or
other details (if known):
8. (Don't ask just record - Did caller indicate they want a
call back?)
No
101014170160 2386 CORNWALL AV V6K 1B7 1. Type of sidewalk problem: 7/10/2020 2:46:00 PM 7/15/2020 10:59:38 AM|Eng_Streets Agent Created Case:
Operations Agent Updated Case Details: Reallocated to queue: Eng_Streets Operations
Broken Causing Personal Injury
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1642592 created / updated at Friday, July 10, 2020 2:49:41 PM
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1642592 created / updated at Friday, July 10, 2020 2:50:55 PM
2. If Other, provide details: Hansen Change in Comments: Comments: Emailed to Afternoon Shift.. Added on 10/07/2020 2:54:13 PM.
) ! T Hansen Service Request Assigned: Case was assigned on 10/07/2020 3:14:00 PM.
3. Is there a black patch on it? Hansen Service Request has been reviewed: Case reviewed on 10/07/2020 3:14:00 PM.
Hansen Change in Comments: Comments: Dispatched to Sanitation at 15:30. Added on 10/07/2020 3:30:15 PM.
Yes Hansen Change in Comments: Comments: The sidewalk in this area needs to be redone. Sidewalks are cracked and trees are lifting up parts of the
4. Is it safe? sidewalk. Sanitation spray painted all the cracks orange. Refer to Streets.. Added on 10/07/2020 9:53:31 PM.
Hansen Change in Comments: Comments: Jul 10/20 - 2386 Cornwall Ave. - Tripping Hazard. Along Balsam St. @ this address on cornwall, several
No spots along the sidewalk have come up due to the the roots of trees. Spray paint along sidewalk. Refered to streets - Sanitation Emergency Crew Log
5. Describe issue in detail (in front of, beside, side of Sh. Added on 13/07/2020 3:06:21 PM.
street, etc.): Hansen Service Request Assigned: Case was assigned on 13/07/2020 12:00:00 AM.
Service Provided: 10 - Service Provided. . Resolved on 14/07/2020 12:00:00 AM.
June 30 around 1:30pm, citizen was crossing the Hansen Wor:kdorger Crcelatedij: Work order 1218909 has been initiated on 15/07/2020 12:00:00 AM. Work Order type is RSwReact.
. . . . Agent Finished: Case Closed.
sidewalk in front of the address and did pot notice the Closed date - 2020-07-15 10:50:38.377
uneven sidewalk as it was recently repaired and had a Service Provided
black patch and citizen stepped in and fell and hurt 10 - Service Provided. . Resolved on 14/07/2020 12:00:00 AM.
himself and called to file a claim, citizen was provided
with case number and transferred to Risk Management
voicemail. He mentioned that it's about 2 to 3 feet area
that is uneven or sunken in.
6. Is this request due to Motor Vehicle Accident?
No
7. If Yes, provide details on license plate number or
other details (if known):
8. (Don't ask just record - Did caller indicate they want a
call back?)
No
101014841879 1991 CORNWALL AV V6J 1C9 app version: 2.31 1. Type of sidewalk problem: PS Description: City owned tree roots have lifted up sidewalk causing 3/3/2021 12:15:41 PM 3/11/2021 2:20:55 PM|Eng_Streets Agent Created Case:
orginal address: 1995 trip hazard on city owned sidewalk. needs remediation.<p/>PS#: Operations Public Stuff request id: PSID9645149
Cornwall Ave alias: Uneven 9645149<p/>Click images below to expand<p/><a Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1749674 created / updated at Wednesday, March 03, 2021 12:16:13 PM
1995 CORNWALL |5 ¢ Other, provide brief description: href="http://maps.googleapis.com/maps/api/staticmap?markers=49.27 Hansen Change in Comments: Comments: Mar 4/21 - Referred to J Bruce. Added on 2021-03-04 7:17:22 AM.
AVE full: 1991 3. Is there a black patch on it? 26486658638%2C- Hansen Service Request Assigned: Case was assigned on 2021-03-04 12:00:00 AM.
CORNWALL AVE, 123.149863779545&size=600x300&key=AlzaSyDchlJ_DVw7N- Hansen Service Request has been reviewed: Case reviewed on 2021-03-04 12:00:00 AM.
VANCOUVER, BC 5SscsAxDhrf1hK1UYvXic&signature=_rmc8mzZFv2- Hansen Change in Comments: Comments: Mar 4/21 - Fillets already completed. Refer to V Santorelli for possible brick work - F Mezzomo | Mar 8/21 -
N_O 0O1sW8ikis3uih3vo="><img Referred to V Santorelli. Added on 2021-03-08 1:02:04 PM.
4. Is it safe? src="http://maps.googleapis.com/maps/api/staticmap?markers=49.27 Hansen Service Request Assigned: Case was assigned on 2021-03-08 12:00:00 AM.
26486658638%2C- Attended by Inspector: 43 - Attended by Inspector. Mar 8/21 - 1991 Cornwall - Will schedule crew. - v santorelli. Resolved on 2021-03-08 12:00:00 AM.
No 123.149863779545&size=600x300&key=AlzaSyDchlJ_DVw7N- Agent Finished: Case Closed.
5. Describe issue in detail (in front of, beside, side of 5SscsAxDhrflhK1UYvXic&signature=_rmc8mzFv2- Closed date : 2021-03-11 14:16:25.793
street, etc.): 0O1sW8ikis3uih3vo="alt='mapurl’ width="300" height="300"></a><p/><a Attended by Inspector
href="http://www.publicstuff.com/request/view/9645149'>http://www.p 43 - Attended by Inspector. Mar 8/21 - 1991 Cornwall - Will schedule crew. - v santorelli. Resolved on 2021-03-08 12:00:00 AM.
Not Applicable ublicstuff.com/request/view/9645149</a><p/>
6. Is this request due to Motor Vehicle Accident? Case Reopened: Reopened for Public Stuff Feedback
Agent Finished: Case Closed.
Unknown Closed date : 2021-03-11 14:20:01.533
8. (Don't ask just record - Did caller indicate they want a Open311 Feedback
. Send Complete Status and Resolution Comment to PS case
call back?):
Case Reopened: Temporary re-open to 'Add Event' OR 'Move to other Queue’
No Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1749674 created / updated at Thursday, March 11, 2021 2:20:54 PM
Agent Finished: Case Closed.
Closed date : 2021-03-11 14:20:54.993
Back to previous status
Closing case after 'Add Event'
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CA13COV10 - eForm Detail Report by Address

Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Friday, June 27, 2025 9:53:43 AM
Case Creation Date: From 6/30/2019 To 8/16/2022
Case Status: Open

101013859055 2400 2499(CORNWALL AV 1. Type of complaint: No parking sign shows street ops on it. 3/16/2020 2:57:00 PM 3/17/2020 2:08:38 PM|Eng_Streets Agent Created Case:
Operations Agent Updated Case Details: Reallocated to queue: Eng_Streets Operations

Construction Materials

2. If Other, provide details: Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1594873 created / updated at Monday, March 16, 2020 3:00:54 PM
P B . i Hansen Change in Comments: Comments: Mar 17/20 - Referred to b vistaunet. Added on 17/03/2020 7:55:41 AM.
3.Describe the issue in detail:
Hansen Service Request has been reviewed: Case reviewed on 17/03/2020 12:00:00 AM.
si i it of sid Ik stating N King 7 Hansen Service Request Assigned: Case was assigned on 17/03/2020 12:00:00 AM.
ignage from repair or sidewalk staf |ng 0 parking /- Attended by Inspector: 43 - Attended by Inspector. Mar 17/20 - Top soil needs to be completed. Will be completed within the next few days - B
5 has been up for 2 weeks but the repair is well and Vistaunet. Resolved on 17/03/2020 12:00:00 AM.
truly done and it is preventing parking for seniors Agent Finished: Case Closed.
attending the nursing home. Closed date : 2020-03-17 14:08:38.153
4. Type of construction work: Attended by Inspector
43 - Attended by Inspector. Mar 17/20 - Top soil needs to be completed. Will be completed within the next few days - B Vistaunet. Resolved on

Street 17/03/2020 12:00:00 AM.
5. If Other, provide details:
6. (Was Road Ahead and Minor Construction Crew List
checked?)

No
7. (Provide any relevant information found on Road
Ahead and/or Minor Construction Crew List):

n/a
8. (Don't ask just record - Did caller indicate they want a
call back?)

No

101016006727 INTERSEC CORNWALL AV VINE ST 1. Type of complaint: 5/9/2022 11:43:00 AM 5/17/2022 9:41:29 AM|Eng_Streets Agent Created Case:

TION
Pedestrian/Bike/Traffic Issues

2. If Other, provide details:
3.Describe the issue in detail:

Citizen called to find out when the sidewalk on the
west side of the street at Cornwall Ave & Vine St & York
& Vine St will be reopened due to the construction of
the sidewalk ramps as citizen is disabled and unable to
access the sidewalk and it's been taped off for weeks
and no work
4. Type of construction work:

Sidewalk
5. If Other, provide details:
6. (Was Road Ahead and Minor Construction Crew List
checked?)

No
7. (Provide any relevant information found on Road
Ahead and/or Minor Construction Crew List):

na
8. (Don't ask just record - Did caller indicate they want a
call back?)

Yes

Operations

Agent Updated Case Details: Reallocated to queue: Eng_Streets Operations

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1949958 created / updated at Monday, May 09, 2022 11:46:01 AM
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1949958 created / updated at Monday, May 09, 2022 11:46:31 AM
Hansen Change in Comments: Comments: Non-Emergency; referred to Streets EA's. Added on 2022-05-09 11:53:02 AM.

Hansen Change in Comments: Comments: May 10/22 - Referred to B Vistaunet. Added on 2022-05-10 7:12:00 AM.

Hansen Service Request has been reviewed: Case reviewed on 2022-05-10 12:00:00 AM.

Hansen Service Request Assigned: Case was assigned on 2022-05-10 12:00:00 AM.

Hansen has changed the Queue within the Hansen Sys: Case queue changed to RD (Street Design) on 2022-05-11 12:43:20 PM.

Hansen Service Request has been reviewed: Case reviewed on 0001-01-01 12:00:00 AM.

Hansen Change in Comments: Comments: May 10/22 - Cornwall &amp; Vine - Work being done by contractor. Refer to Street Design (Ramp program)
for resolve - B Vistaunet | May 11/22 - Referred to Street Design. Added on 2022-05-11 12:42:51 PM.

No Service Provided: 11 - No Service Provided. . Resolved on 2022-05-17 9:39:00 AM.

Agent Finished: Case Closed.

Closed date : 2022-05-17 09:41:26.427

No Service Provided

11 - No Service Provided. . Resolved on 2022-05-17 9:39:00 AM.

Case Reopened: Temporary re-open to ‘Add Event' OR 'Move to other Queue’

Hansen Change in Comments: Comments: Left msg for Citizen to call back, Kevin @ 604-873-7623.. Added on 2022-05-17 9:40:18 AM.
Agent Finished: Case Closed.

Closed date : 2022-05-17 09:41:28.833

Back to previous status

Closing case after 'Add Event'

CITY_EXCHANGE\AVDG

6
8

6/27/2025 9:45:21 AM

City of Vancouver - FOI 2025-359 - Page 33 of 43




CA13COV10 - eForm Detail Report by Address

Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Friday, June 27, 2025 9:53:43 AM
Case Creation Date: From 6/30/2019 To 8/16/2022
Case Status: Open

101015648067 2025 CORNWALL AV V6J 1E2 app version: 2.31 1. Property type: PS Description: Frozen ice on sidewalk, beside busy Cornwall St. - 1/5/2022 6:13:14 PM 1/6/2022 3:40:08 PM|Eng_Kent Agent Created Case: Public Stuff request id: PSID11343033
orginal address: 2025 |Apartment dangerous!!!!This building owner NEVER shovels this sidewalk. This Construction Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1887604 created / updated at Wednesday, January 05, 2022 6:13:28 PM
Cornwall Ave alias: |4, Condition of sidewalk: sidewalk is high traffic area with many pedestrians. <p/>PS#: Supplies and Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1887604 created / updated at Wednesday, January 05, 2022 6:14:14 PM
2025 CORNWALL Icy 11343033<p/>Click images below to expand<p/><a Services Hansen an action has been scheduled: On 2022-01-06 10:16:28 AM an action has been scheduled for 2022-01-06 10:16:00 AM.
AVE full: 2025 6. Date and time of incident: 522(1) Hansen Service Request has been reviewed: Case reviewed on 2022-01-06 10:16:28 AM.
CORNWALL AVE, Jan 5, 4:00 pm but it?s like this 24/7 Service Provided: 10 - Service Provided. . Resolved on 2022-01-06 3:04:00 PM.
VANCOUVER, BC . . y . P Agent Finished: Case Closed. Closed date : 2022-01-06 15:07:17.297
7. (Don't ask, just record - did caller indicate they want alt=imageurl’ width='300 Service Provided; 10 - Service Provided. . Resolved on 2022-01-06 3:04:00 PM.
a call back?): height='300"></a><p/>Click images below to expand<p/><a Case Reopened: Reopened for Public Stuff Feedback
href="http://maps.googleapis.com/maps/api/staticmap?markers=49.27 Agent Finished: Case Closed. Closed date : 2022-01-06 15:10:04.717
Unknown 2536%2C-123.150599&size=600x300&key=AlzaSyDchlJ_DVw7N- Open311 Feedback; Send Complete Status and Resolution Comment to PS case
8. Confirm property address: 5SscsAxDhrf1hK1UYvXic&signature=OlvJfG7eRvgkf8NKn1N0d2558b! Case Reopened: Temporary re-open to '‘Add Event' OR 'Move to other Queue'
2025 Cornwall Ave. g="><img Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1887604 created / updated at Thursday, January 06, 2022 3:12:59 PM
src="http://maps.googleapis.com/maps/api/staticmap?markers=49.27 Agent Finished: Case Closed. Closed date : 2022-01-06 15:12:59.953
2536%2C-123.150599&size=600x300&key=AlzaSyDchlJ_DVw7N- Back to previous status; Closing case after 'Add Event'
5SscsAxDhrf1hK1UYvXic&signature=OlvJfG7eRvgkf8NKn1N0d2558b! Case Reopened: Reopened for Public Stuff Feedback
g="alt="mapurl width="300" height="300"></a><p/><a Agent Finished: Case Closed. Closed date : 2022-01-06 15:15:05.1
href="http://www.publicstuff.com/request/view/11343033">http://www. Open311 Feedback; Send Complete Status and Resolution Comment to PS case
publicstuff.com/request/view/11343033</a><p/> Case Reopened: Temporary re-open to ‘Add Event’ OR 'Move to other Queue’
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1887604 created / updated at Thursday, January 06, 2022 3:18:39 PM
Agent Finished: Case Closed. Closed date : 2022-01-06 15:18:40.21
Back to previous status; Closing case after ‘Add Event'
Case Reopened: Reopened for Public Stuff Feedback
Agent Finished: Case Closed. Closed date : 2022-01-06 15:20:06.89 Open311 Feedback
Send Complete Status and Resolution Comment to PS case
Case Reopened: Temporary re-open to ‘Add Event' OR 'Move to other Queue’
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1887604 created / updated at Thursday, January 06, 2022 3:25:20 PM
Agent Finished: Case Closed. Closed date : 2022-01-06 15:25:21.127
Back to previous status; Closing case after '‘Add Event'
Case Reopened: Reopened for Public Stuff Feedback
Agent Finished: Case Closed. Closed date : 2022-01-06 15:30:04.603
Open311 Feedback; Send Complete Status and Resolution Comment to PS case
Case Reopened: Temporary re-open to ‘Add Event' OR 'Move to other Queue’
Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1887604 created / updated at Thursday, January 06, 2022 3:33:11 PM
Agent Finished: Case Closed. Closed date : 2022-01-06 15:33:11.97
Back to previous status; Closing case after '‘Add Event'
Case Reopened: Reopened for Public Stuff Feedback
Agent Finished: Case Closed. Closed date : 2022-01-06 15:35:04.817
Open311 Feedback; Send Complete Status and Resolution Comment to PS case
Case Reopened: Temporary re-open to ‘Add Event' OR 'Move to other Queue’
101015648082 2025 CORNWALL AV V6J 1E2 app version: 2.31 1. Property type: PS Description: The same building that does not clear main sidewalk 1/5/2022 6:23:07 PM 1/6/2022 3:48:18 PM[Eng_Kent Agent Created Case: Public Stuff request id: PSID11343061
orginal address: 2025 |Apartment also has disgusting dumpster (I don't see link to report this on this Construction Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1887609 created / updated at Wednesday, January 05, 2022 6:23:15 PM
Cornwall Ave alias:  |4. Condition of sidewalk: app....??). But same landlord with far reaching Supplies and Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1887609 created / updated at Wednesday, January 05, 2022 6:23:25 PM
negligence!!!'<p/>PS#: 11343061<p/>Click images below to Services Hansen an action has been scheduled: On 2022-01-06 10:16:29 AM an action has been scheduled for 2022-01-06 10:16:00 AM.

2025 CORNWALL |other
AVE full: 2025

CORNWALL AVE,
VANCOUVER, BC

6. Date and time of incident:

Jan 5 at 4:00 pm

7. (Don't ask, just record - did caller indicate they want
a call back?):

Unknown
8. Confirm property address:
2025 Cornwall Ave - same problem reported in past!
Repeat offender!!

expand<p/><a

S.22(1)

alt="imageurl' width="300"
height="300"></a><p/>Click images below to expand<p/><a
href="http://maps.googleapis.com/maps/api/staticmap?markers=49.27
2532%2C-123.150561&size=600x300&key=AlzaSyDchlJ_DVw7N-
5SscsAxDhrf1hK1UYvXic&signature=MqgkpXnPMPGjjUuXp0QFWZC-
oek="><img
src="http://maps.googleapis.com/maps/api/staticmap?markers=49.27
2532%2C-123.150561&size=600x300&key=AlzaSyDchlJ_DVw7N-
5SscsAxDhrf1hK1UYvXic&signature=MqgkpXnPMPGjjUuXp0QFWZC-
oek="alt="mapurl' width="300" height="300"></a><p/><a
href="http://www.publicstuff.com/request/view/11343061">http://www.
publicstuff.com/request/view/11343061</a><p/>

Hansen Service Request has been reviewed: Case reviewed on 2022-01-06 10:16:29 AM.
Duplicate Request: 30 - Duplicate Request. . Resolved on 2022-01-06 3:14:00 PM.

Agent Finished: Case Closed. Closed date : 2022-01-06 15:16:16.57

Duplicate Request 30 - Duplicate Request. . Resolved on 2022-01-06 3:14:00 PM.

Case Reopened: Reopened for Public Stuff Feedback

Agent Finished: Case Closed. Closed date : 2022-01-06 15:20:07.33

Open311 Feedback; Send Complete Status and Resolution Comment to PS case

Case Reopened: Reopened for Public Stuff Feedback

Agent Finished: Case Closed.Closed date : 2022-01-06 15:30:04.99

Open311 Feedback; Send Complete Status and Resolution Comment to PS case

Case Reopened: Temporary re-open to ‘Add Event' OR 'Move to other Queue’

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1887609 created / updated at Thursday, January 06, 2022 3:33:21 PM
Agent Finished: Case Closed. Closed date : 2022-01-06 15:33:21.773

Back to previous status; Closing case after 'Add Event'

Case Reopened: Reopened for Public Stuff Feedback

Agent Finished: Case Closed. Closed date : 2022-01-06 15:35:05.64

Open311 Feedback; Send Complete Status and Resolution Comment to PS case

Case Reopened: Reopened for Public Stuff Feedback

Agent Finished: Case Closed. Closed date : 2022-01-06 15:39:54.643

Open311 Feedback; Send Complete Status and Resolution Comment to PS case

Case Reopened: Temporary re-open to ‘Add Event' OR 'Move to other Queue’

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1887609 created / updated at Thursday, January 06, 2022 3:40:16 PM
Agent Finished: Case Closed. Closed date : 2022-01-06 15:40:17.613

Back to previous status; Closing case after '‘Add Event'

Case Reopened: Reopened for Public Stuff Feedback

Agent Finished: Case Closed. Closed date : 2022-01-06 15:44:59.213

Open311 Feedback; Send Complete Status and Resolution Comment to PS case

Case Reopened: Temporary re-open to ‘Add Event' OR 'Move to other Queue’

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1887609 created / updated at Thursday, January 06, 2022 3:48:17 PM
Agent Finished: Case Closed. Closed date : 2022-01-06 15:48:18.173

Back to previous status; Closing case after '‘Add Event'

CITY_EXCHANGE\AVDG
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CA13COV10 - eForm Detail Report by Address

Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Friday, June 27, 2025 9:53:43 AM
Case Creation Date: From 6/30/2019 To 8/16/2022
Case Status: Open

101015656541 2210 CORNWALL AV V6K 1B5 1. Type of Property: 1/7/2022 5:39:00 PM 1/8/2022 2:43:18 PM|Eng_Kent Agent Created Case:
Construction Agent Updated Case Details: Reallocated to queue: Eng_Kent Construction Supplies and Services
Business Supplies and
2. If Other, provide details: Services Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1889028 created / updated at Friday, January 07, 2022 5:45:03 PM
3. Describe the issue in detail: Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1889028 created / updated at Friday, January 07, 2022 5:45:33 PM
Hansen an action has been scheduled: On 2022-01-08 8:43:37 AM an action has been scheduled for 2022-01-08 8:43:00 AM.
- . . Hansen Service Request has been reviewed: Case reviewed on 2022-01-08 8:43:37 AM.
 Citizen slipped and fell in front of The Local. The Service Provided: 10 - Service Provided. . Resolved on 2022-01-08 2:41:00 PM.
sidewalk has not been cleared and it is a sheet of ice. Agent Finished: Case Closed.
He fell and hurt himself and lost his umbrella. He would Closed date : 2022-01-08 14:43:17.937
like compensation. 311 advised the bylaw states the Service Provided
sidewalks need to be cleared by 10am the day following 10 - Service Provided. . Resolved on 2022-01-08 2:41:00 PM.
the snowfall and we would submit a bylaw violation
report.
4. Condition of sidewalk:
Not Shovelled
5. If Other, provide details:
6. Provide date and time of incident:
5:20pm Jan 7th, 2022.
7. (Don't ask, just record - did caller indicate they want
a call back?):
Unknown
8. Provide property address:
101015666268 2120 CORNWALL AV V6K 1B4 app version: 2.31 1. Property type: PS Description: For weeks this building has failed to clear the snow 1/10/2022 4:02:16 PM 1/12/2022 8:12:12 AM|Eng_Kent Agent Created Case: Public Stuff request id: PSID11358943
orginal address: 2122 | Apartment and ice from their own walkways and the city sidewalk, creating Construction Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1891130 created / updated at Monday, January 10, 2022 4:08:56 PM
Cornwall Ave alias: |4, Condition of sidewalk: extremely hazardous ice. it is the only building on this block to have Supplies and Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1891130 created / updated at Monday, January 10, 2022 4:11:56 PM
2122 CORNWALL Icy failed to clear snow and ice.<p/>PS#: 11358943<p/>Click images Services Hansen Service Request has been reviewed: Case reviewed on 2022-01-11 8:35:59 AM.
AVE full: 2120 6. Date and time of incident: below to expand<p/><a Hansen an action has been scheduled: On 2022-01-11 8:35:59 AM an action has been scheduled for 2022-01-11 8:35:00 AM.
CORNWALL AVE, 322(1) No Service Provided: 11 - No Service Provided. . Resolved on 2022-01-12 7:40:00 AM.

January 9th, 2022 2:57PM
7. (Don't ask, just record - did caller indicate they want
a call back?):

VANCOUVER, BC

Unknown
8. Confirm property address:
2122 Cornwall Ave

" alt="imageurl' width="300"
height="300"></a><p/>Click images below to expand<p/><a
href="http://maps.googleapis.com/maps/api/staticmap?markers=49.27
23749%2C-123.15332818&size=600x300&key=AlzaSyDchlJ_DVw7N-
5SscsAxDhrflhK1UYvXic&signature=Y6FwbhUXX54a_hfZzbC8UXRv
ZaM="><img
src="http://maps.googleapis.com/maps/api/staticmap?markers=49.27
23749%2C-123.1533281&size=600x300&key=AlzaSyDchlJ_DVw7N-
5SscsAxDhrflhK1UYvXic&signature=Y6FwbhUXX54a_hfZzbC8UXRv
ZaM=" alt="mapurl’ width="300" height='300"></a><p/><a
href="http://www.publicstuff.com/request/view/11358943'>http://www.
publicstuff.com/request/view/11358943</a><p/>

Agent Finished: Case Closed.Closed date : 2022-01-12 07:41:18.56

No Service Provided11 - No Service Provided. . Resolved on 2022-01-12 7:40:00 AM.

Case Reopened: Reopened for Public Stuff Feedback

Agent Finished: Case Closed.Closed date : 2022-01-12 07:44:57.24

Open311 Feedback; Send Complete Status and Resolution Comment to PS case

Case Reopened: Temporary re-open to ‘Add Event' OR 'Move to other Queue’

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1891130 created / updated at Wednesday, January 12, 2022 7:46:58 AM
Agent Finished: Case Closed. Closed date : 2022-01-12 07:46:58.887

Back to previous status; Closing case after 'Add Event'

Case Reopened: Reopened for Public Stuff Feedback

Agent Finished: Case Closed. Closed date : 2022-01-12 07:49:52.613

Open 311 Feedback; Send Complete Status and Resolution Comment to PS case

Case Reopened: Temporary re-open to ‘Add Event’ OR 'Move to other Queue’

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1891130 created / updated at Wednesday, January 12, 2022 7:54:14 AM
Agent Finished: Case Closed. Closed date : 2022-01-12 07:54:14.877

Back to previous status. Closing case after ‘Add Event'

Case Reopened: Reopened for Public Stuff Feedback; Agent Finished: Case Closed.

Closed date : 2022-01-12 07:54:53.66; Open311 Feedback

Send Complete Status and Resolution Comment to PS case

Case Reopened: Reopened for Public Stuff Feedback

Agent Finished: Case Closed. Closed date : 2022-01-12 07:59:54.737; Open311 Feedback

Send Complete Status and Resolution Comment to PS case

Case Reopened: Temporary re-open to ‘Add Event’ OR 'Move to other Queue’

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1891130 created / updated at Wednesday, January 12, 2022 8:00:14 AM
Agent Finished: Case Closed. Closed date : 2022-01-12 08:00:15.567

Back to previous status; Closing case after '‘Add Event'

Case Reopened: Reopened for Public Stuff Feedback; Agent Finished: Case Closed.

Closed date : 2022-01-12 08:04:52.61; Open311 Feedback

Send Complete Status and Resolution Comment to PS case

Case Reopened: Temporary re-open to ‘Add Event' OR 'Move to other Queue’

Hansen Service Case Created / Updated: Hansen ServiceRequest Number : 1891130 created / updated at Wednesday, January 12, 2022 8:12:11 AM
Agent Finished: Case Closed. Closed date : 2022-01-12 08:12:11.587

Back to previous status. Closing case after 'Add Event'
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