CITY CLERK'S OFFICE
Access to Information & Privacy Division

File No.: 04-1000-20-2025-422

July 31, 2025

s.22(1)

Dear 221

Re: Request for Access to Records under the Freedom of Information and Protection
of Privacy Act (the “Act”)

| am responding to your request of July 3, 2025 under the Freedom of Information and
Protection of Privacy Act for:

The following records in relation to tenant needs surveys:

1. Blank record of survey provided to tenants in the Broadway Plan and
Transit-Oriented Area (TOA) designated areas;

2. Blank record of survey provided to tenants throughout the rest of
Vancouver (where the Broadway Plan or TOA tenant supports do not
apply); and

3. Template letter or email sent to tenants when a survey is sent.

Date range: February 28, 2025 to July 3, 2025.

All responsive records are attached.
Under Part 5 of the Act, you may ask the Information & Privacy Commissioner to review any

matter related to the City’s response to your FOI request by writing to: Office of the Information
& Privacy Commissioner, info@oipc.bc.ca or by phoning 250-387-5629.

If you request a review, please provide the Commissioner’s office with: 1) the request number
(2025-422); 2) a copy of this letter; 3) a copy of your original request; and 4) detailed reasons
why you are seeking the review.

City of Vancouver, CITY CLERK'S OFFICE
Access to Information and Privacy Division
453 West 12" Avenue

Vancouver, British Columbia V5Y 1V4 Canada
Tel: 3-1-1, Outside Vancouver 604-873-7000
Website: vancouver.ca



Yours truly,
[Signed by Cobi Falconer]

Cobi Falconer, MAS, MLIS, CIPP/C
Director, Access to Information & Privacy

If you have any questions, please email us at foi@vancouver.ca and we will respond to you as
soon as possible. You may also contact 3-1-1 (604-873-7000) if you require accommodation or
do not have access to email.

Encl. (Response Package)
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back to the new building. Timing can vary by project, but typically can be
between 1 to 3 years.

If you choose this option, the top-up will be calculated based on the difference
between your rent in your original unit, and the rent in the new unit.

If you find your own new housing, the maximum top-up amount is the
difference between your existing rent and the average market rental by
unit size for newer rental units in Vancouver. For 2025 these amounts

are:
Size of Unit Average market rents for newer rental units
Studio $2,031
One-bedroom $2,449
Two-bedroom $3,320
Three-bedroom $4,092

For Example:

If your original rent for a two-bedroom unit is $2,000, and you find a
new two-bedroom unit to rent for $2,800:

Monthly Rent Top-Up calculation: $2,800 (new rent) - $2,000 (original
rent) = $800. You will pay $2,000 each month and the landlord will
pay $800 each month.

The rent top-up ends one month after the move-in date for the Right
of First Refusal unit in the new building.

Note: This option is unavailable if tenants decide to relocation prior to
the four months' notice to end tenancy being issued. If tenants move out
before the notice period, they will automatically receive compensation
under Option 1.
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