CITY CLERK'S OFFICE
Access to Information & Privacy Division

File No.: 2025-946

January 20, 2026

s.22(1)

Dear S-22(1)

Re: Request for Access to Records under the Freedom of Information and Protection
of Privacy Act (the “Act”)

| am responding to your request of December 4, 2025 under the Freedom of Information and
Protection of Privacy Act for:

Record of staff feedback provided to Councillor Fry on the draft motion
“Implementing a reduction in FOI fees”. Date Range: October 1, 2025 to October
30, 2025.

All responsive records are attached. Some information in the records has been severed
(blacked out) under s.13(1) of the Act. You can read or download this section here:
http://www.bclaws.ca/EPLibraries/bclaws new/document/ID/freeside/96165 00.

Under Part 5 of the Act, you may ask the Information & Privacy Commissioner to review any
matter related to the City’s response to your FOI request by writing to: Office of the Information
& Privacy Commissioner, info@oipc.bc.ca or by phoning 250-387-5629.

If you request a review, please provide the Commissioner’s office with: 1) the request number
(2025-946); 2) a copy of this letter; 3) a copy of your original request; and 4) detailed reasons
why you are seeking the review.

Yours truly,

Kevin Tuerlings, FOI Case Manager, for

[Signed by Kevin Tuerlings]

Sian Madsen, MA, MAS
Acting Director, Access to Information & Privacy

City of Vancouver, CITY CLERK'S OFFICE
Access to Information and Privacy Division
453 West 12" Avenue

Vancouver, British Columbia V5Y 1V4 Canada
Tel: 3-1-1, Outside Vancouver 604-873-7000
Website: vancouver.ca



If you have any questions, please email us at foi@vancouver.ca and we will respond to you as
soon as possible. You may also contact 3-1-1 (604-873-7000) if you require accommodation or

do not have access to email.
Encl. (Response package)
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Information and Protection of Privacy Act for the City of Vancouver?

3. The City of Vancouver currently charges fees for FOI requests that exceed three hours of processing
time, including a 50% deposit on estimated costs, which may deter public access to information.

4. Many FOlrequests are made by journalists, researchers, and community advocates who may not have
the financial resources to absorb these costs, especially when seeking information in the public
interest. High fees for FOI requests could be considered a barrier to transparency and accountability.

5. Other municipalities have adopted fee waivers or reductions for FOI requests deemed to be in the
public interest, promoting civic engagement and oversight;

6. Intheir2022electionplatform, under Transparency, Accountability, and Good Government Mayor Sim
and his caucus promised “An ABC Majority will implement a 50% reduction in FOI fees”

THEREFORE BE IT RESOLVED
THAT Council direct staff to review the current FOI fee schedule and assess the feasibility of:

e Reducing or eliminating fees for FOI requests made by non-profit organizations, journalists, academic
researchers, and members of the public acting in the public interest;

e Increasing the number of free processing hours from 3 to 5 hours before fees are applied;

e Providing full electronic access to records whenever possible to avoid hardcopy preparation fees;

FURTHER THAT Council direct staff to report back within 90 days with considerations for amending the
Freedom of Information and Protection of Privacy By-law No. 11451 and related administrative policies

AND FURTHER THAT Council affirm its commitment to transparency, accountability, and equitable access to
information by ensuring FOI fees do not pose a barrier to public participation in civic affairs.

2 https://bylaws.vancouver.ca/consolidated/11451.PDF
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