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Dear
 
Re:  Request for Access to Records under the Freedom of Information and Protection 

of Privacy Act (the “Act”) 
 
I am responding to your request of December 18, 2025 under the Freedom of Information and 
Protection of Privacy Act for: 
 

Records from Vancouver Fire Rescue Services (VFRS) relating to the properties 
located at 1588 Commercial Drive and 1590 Commercial Drive (collectively, the 
"Properties") 

1. Record of attendance by and/or operations of VFRS at the properties 
located at 1588 Commercial Drive and 1590 Commercial Drive; including 
any notes, recordings, memoranda, reports, correspondence, photographs, 
call logs, or videos documenting that attendance or those operations; 

2. Any investigation reports or memoranda detailing the cause and origins of 
any fire, prepared by or on behalf of VFRS concerning the Properties; 

3. Any dispatch calls placed with VFRS concerning the Properties; and 
4. Any photographs or videos taken of the Properties. 

Date range: August 21, 2023 to August 23, 2023. 
 
Vancouver Fire Rescue Services (VFRS) staff have advised our office that the records 
responsive to your request exist as the Fire Incident report, which is routinely available for a fee 
and therefore not subject to the Act under s.3(5)(a). Please visit the following City of Vancouver 
website for more information and to request a Fire Incident report: https://vancouver.ca/home-
property-development/request-a-fire-incident-report.aspx. There are no additional records 
responsive to your request. 
 
Under Part 5 of the Act, you may ask the Information & Privacy Commissioner to review any 
matter related to the City’s response to your FOI request by writing to: Office of the Information 
& Privacy Commissioner, info@oipc.bc.ca or by phoning 250-387-5629.  
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If you request a review, please provide the Commissioner’s office with:  1) the request number 
(2025-999);  2) a copy of this letter;  3) a copy of your original request; and  4) detailed reasons 
why you are seeking the review. 
 
Yours truly, 
 
Kevin Tuerlings, FOI Case Manager, for 
 
[Signed by Kevin Tuerlings] 

 
Siân Madsen, MA, MAS 
Acting Director, Access to Information & Privacy 
 
 
If you have any questions, please email us at foi@vancouver.ca and we will respond to you as 
soon as possible. You may also contact 3-1-1 (604-873-7000) if you require accommodation or 
do not have access to email.  
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