
From: "van Dyk, Donny" 
To: "Direct to Mayor and Council - DL" 

Date: 1/26/2026 4:57:16 PM
Subject: Water Service to Rogers Sugar - Status of Water Meter Leak Repair

Dear Mayor and Council:
 
Please find below a summary and update on the notification and repair for one of the two water
services that supply potable water to the Rogers Sugar site within the Port of Vancouver lands.
 
On Friday January 23rd, the City of Vancouver received a 311 call from a Candain Pacific Kansas City
(CPKC) representative about a potential water leak near Powell Street adjacent the railway tracks was
observed.  This high priority 311 notification was routed to City of Vancouver Water Operations staff
who attended the site around noon, spoke with CPKC representatives on-site and identified that a water
meter chamber between the railroad tracks and Powell Steet (see photo below) that services Rogers
Sugar showed water leaking out of the water meter chamber.  
 
City crews diagnosed the problem as a leaking water port as part of the water meter assembly and
categorized it as a minor leak.  Rogers Sugar is serviced by two separate water services and there was
no impact to water service to the Rogers Sugar facility.  While crews were on-site diagnosing the
problem and preparing for a fix, at ~ 6 pm a separate watermain break in the 200 block of East 12th Ave
occurred, impacting traffic.  The Water Operations crew was redeployed to minimize traffic disruptions
on E 12th Ave.  
 

 
City of Vancouver Water Operations crews returned to site on the morning of Monday January 26th and
repaired the leaking water meter assembly and will be returning on Tuesday January 27th to repair a
water gate valve to ensure continued safe operation of the water service.
 
If you have any questions, please reach out to Taryn Scollard.
 
Thanks, DvD
 



Donny van Dyk (he/him) 
City Manager 
City of Vancouver 

 
 

 
The City of Vancouver acknowledges that it is situated on the unceded traditional territories of the xʷməθkʷəy̓əm (Musqueam),
Sḵwx̱wú7mesh (Squamish), and səlilwətaɬ (Tsleil-Waututh) Nations.
 
 
 
 




