From: "Levitt, Karen" <karen.levitt@vancouver.ca>

To: "Direct to Mayor and Council - DL"
Date:  1/29/2026 2:20:32 PM
Subject:  Caution re: Fraudulent FWC26 Emails

Hi Council -

Just a heads up that C' Dominato received the email below today — please note there are alot of
fraudulent emails coming to everyone all over the world concerning FWC26 ticket offers.

If you receive an email saying you've won tickets or can get tickets, please be very wary, and you're
welcome to run by me anything you have questions about.

Thanks,

Karen

Karen Levitt, Deputy City Manager
karen.levitt@vancouver.ca

From: Dominato, Lisa <Lisa.Dominato@vancouver.ca>
Sent: Thursday, January 29, 2026 12:55 PM

To: Levitt, Karen <karen.levitt@vancouver.ca>
Subject: FIFA related question

Hi Karen — | received this e-mail this morning (not forwarding it as | don’t know if it is phishing
exercise). Is this legit?
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FIFA 2026 Ticket Lottery — Claim Your Winning Entry
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FIFA 2026 Ticket Lottery — Winning Entry Confirmed

Hi Lisa,

Congratulations! Your email address lisa.dominato@vancouver.ca has been drawn in our
randomized ticket |ottery for FIFA World Cup 2026. You are eligible to claim up to 4 tick-
ets for selected group-stage matches.

Claim window: 48 hours from receipt

Entry ID: FIFA2026-dGhpc2lzYXNjYW0=
Eligible cities: Vancouver, BC, Canada
Ticket category: Category 1-4 (subject to availability)

Lisa Dominato, MA | she her hers
Councillor | City of Vancouver
lisa.dominato@vancouver.ca

M: 604-754-7290
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“The two skills of the warrior are compassion and insight. Compassion is easy - it arises spontaneously from an open heart. Insight or
discernment requires more skill. We have to choose our battles.”
— Margaret J. Wheatley
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