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City of Vancouver, CITY CLERK’S OFFICE 
Access to Information and Privacy Division 
453 West 12th Avenue 
Vancouver, British Columbia V5Y 1V4 Canada 
Tel: 3-1-1, Outside Vancouver 604-873-7000 
Website: vancouver.ca  
 

File No.: 2026-067 
 
 
January 28, 2026 
 
 

 
Dear
 
Re: Request for Access to Records under the Freedom of Information and Protection 

of Privacy Act (the “Act”) 
 
I am responding to your request of January 19, 2026 under the Freedom of Information and 
Protection of Privacy Act for: 
 

1. Records relating to the purchasing of truck soap for the No. 4 firehall including 
purchase price, name of product and which distributor it comes from; 

2. Records relating to environmental impact studies of dumping of said soap on 
city property; and 

3. Records relating to the analysis of said dumping if it was allowed under City 
by-laws.  

Date range: January 1, 2025 to January 1, 2026. 
 

All responsive records are attached.* Staff have advised our office that the purchase price of the 
product is $52.84 per unit.  
 
*Please note, there are no records responsive to points two or three of your request. 
 
Under Part 5 of the Act, you may ask the Information & Privacy Commissioner to review any 
matter related to the City’s response to your FOI request by writing to: Office of the Information 
& Privacy Commissioner, info@oipc.bc.ca or by phoning 250-387-5629.  
 
If you request a review, please provide the Commissioner’s office with:  1) the request number 
(2026-067);  2) a copy of this letter;  3) a copy of your original request; and  4) detailed reasons 
why you are seeking the review. 
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Yours truly, 
 
Kevin Tuerlings, FOI Case Manager, for 
 
[Signed by Kevin Tuerlings] 

 
Siân Madsen, MA, MAS 
Acting Director, Access to Information & Privacy 
 
 
If you have any questions, please email us at foi@vancouver.ca and we will respond to you as 
soon as possible. You may also contact 3-1-1 (604-873-7000) if you require accommodation or 
do not have access to email.  
 
 
Encl. (Response Package) 
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Qwatro Eco Cargo Wash 

Manufacturer Contact Packging Distribution Inc 

Manufacturer Part Number ECOCARG.020 

Manufacturer Website Address htt1:1s:/Lcontract1:1dinc.comL 

Brand Name Qwatro 

Product Name Eco Cargo Wash 

Packaged Quantity 1 Each 

Product Type Cleaning Liquid 

Recommended Use Film Remover 

Application/Usage Truck 

Application/Usage Motor 

Features Heavy Duty 




