
From: "Levitt, Karen" <karen.levitt@vancouver.ca>
To: "Direct to Mayor and Council - 

Date: 5/15/2026 2:27:30 PM
Subject: Update on E-Comm's CUPE 8911 Strike Vote

Dear Mayor and Council,

Below is a communique from Nancy Clair, E-Comm’s Acting CEO, concerning their union’s strike vote this week.

The FIFA World Cup 26 team is fully aware of these circumstances, and are working closely with E-Comm
management to ensure there is no impact to the event, or to the wider safety and security of Vancouver’s
residents, businesses and visitors during the event period.

We will keep you apprised as things progress.

Thanks,

Karen

__________________________________________
Karen Levitt, Deputy City Manager
karen.levitt@vancouver.ca telephone  

The City of Vancouver acknowledges that it is situated on the traditional territories of
the xʷməθkʷəy̓əm/Musqueam, Sḵwx̱wú7mesh/Squamish and səlilwətaɬ/Tsleil-Waututh nations

From:  Nancy Blair <Nancy.Blair@ecomm911.ca>
Sent:  Friday, May 15, 2026 12:27 PM
To:  Levitt, Karen <karen.levitt@vancouver.ca>
Subject:  Update on CUPE 8911 strike vote

To all E-Comm’s 9-1-1, police and fire call services partners Last night our union, CUPE 8911, announced that the result of their strike vote this week was 95% in favour, with 90% of members voting. As we communicated in our previous update
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To all E-Comm’s 9-1-1, police and fire call services partners

Last night our union, CUPE 8911, announced that the result of their strike vote this week was 95% in
favour, with 90% of members voting.

As we communicated in our previous update on April 29, E-Comm is an essential services provider. This
means there is a process set out with the Labour Relations Board (LRB) that requires an essential services
plan be approved prior to any job action. We are meeting with the LRB on Tuesday and Thursday of next
week. Only once an essential services plan is approved can 72-hour notice then be issued for legal job
action.

We are very mindful of the timing of this strike vote with FIFA World Cup. I want to assure you that staffing
needs for FIFA events and associated call volumes are a key factor in our essential services submission.

In the meantime, we continue to negotiate with our union. Bargaining sessions are taking place today and
next week, and we remain hopeful that we can reach a fair agreement for our staff and our partners.

Our top priority remains the continuity of the vital services E-Comm provides to protect the public safety
of our first responders and British Columbians.

As always, please reach out to me any time with questions or concerns.

Thank you,

Nancy Blair

City of Vancouver Warning - This message is from an external sender
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Interim President & CEO

This message was sent to you by E-Comm 9-1-1

3301 E Pender St
Vancouver, BC, V5K 5J3

Canada

You can change your communication preferences or unsubscribe from future mailings.

E-Comm is the first point of contact for 9-1-1 callers in 25 regional districts in British Columbia and provides dispatch services for more
than 70 police agencies and fire departments across the province. E-Comm also owns and operates the largest multi-jurisdictional,
tri-service, wide-area radio network in the province used by police, fire and ambulance personnel throughout Metro Vancouver and

parts of the Fraser Valley.




