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Land Acknowledgement



Policy Overview



1. Energy & Carbon Reporting (ECR)

2. Greenhouse Gas Intensity Limits (GHGI)

3. Heat Energy Intensity Limits (HEI)

Three Parts of the Annual Greenhouse 

Gas (GHG) and Energy Limits By-Law



GHG By-Law

• Establishes energy and carbon reporting rules for 
large commercial and multi-family buildings

• Energy & Carbon Reporting (ECR)
• Commercial and multi-family buildings ≥ 50,000 ft2

• Greenhouse Gas Intensity (GHGI) and Heat Energy 
Intensity (HEI) Limits
• Office & Retail Buildings ≥ 100,000 ft2

• Goal to cut emissions from all buildings 50% by 2030 
and 100% by 2050



Energy & Carbon Reporting (ECR) Timeline

2024

Commercial ≥ 100,000 ft2
2026

Multi-family ≥ 50,000 ft2

2025

Commercial ≥ 50,000 ft2

Multi-family ≥ 100,000 ft2



To comply, commercial & multi-family buildings 50,000 ft2 and 
larger must submit an annual error free energy and carbon 
report containing building energy use from the previous year 
(365+ days) by June 1

• First reporting year is based on the ECR timeline

• All reports will be reviewed and owners will be notified of the report status 
by email

• Pending Revisions: Report contains errors. To reach compliance, the owner must 
resubmit an updated report or provide an explanation for the errors identified.

• In Compliance: No errors are found and report is approved.

ECR Compliance



Starting in 2026, Office and Retail buildings greater than or equal 
to 100,000 ft2 will need to keep GHG emissions from natural gas 
and district energy below a set limit. Emissions from electricity 
do not count toward your limit.
GHGI Limit by Year

Office
Retail

Greenhouse Gas Intensity Limits Compliance

GHGI Limit 

(Reporting Year)
Office Retail

2027 25 kg CO2e/m2/year 14 kg CO2e/m2/year

2041 Zero Emissions Zero Emissions



• HEI limits are for office and retail 
buildings 100,000 ft2 or larger beginning 
with the 2041 ECR submission 
(2040 energy data)

• Heat Energy: the total gas used in 
a building operation + district 
heat (excluding electricity)

• Owners must meet a limit of 0.09 GJ/m2

of gross floor area per year

Heat Energy Intensity Limits



• Starting in 2026, owners of buildings subject to the GHGI and HEI limits 
must have their reports verified by a third-party professional for their 
2027 ECR submission

• Professional verification will then be required every 4 years or any year 
where the building’s energy and carbon report shows a change of at 
least 15% in the GHGI or a change in floor area

Third-Party Data Verification



Starting in 2027, to comply with GHGI Limit 
requirements, owners of Office and Retail 
buildings 100,000 ft2 (9,290 m2) and larger 
must obtain an annual Carbon Emissions 
Operating Permit (CEOP) by August 1

Carbon Emissions Operating Permit



GHGI & Heat Energy Intensity Limits - Timeline

2026

GHGI Limits

Office + Retail ≥ 100,000 ft2

2040

GHGI + Heat Energy Intensity Limits

Office + Retail ≥ 100,000 ft2

Office and Retail

GHGI = 0 kg CO2e/m2/year

HEI = 0.09 GJ/m2/year

Office = 25kg CO2e/m2/year

Retail = 14kg CO2e/m2/year

Requirement Timeline

ECR Report Starting with 2024 submission; Annually (June 1)

Carbon Emissions Operating Permit Starting in 2027; Annually (Aug 1)

Third-Party Certification Starting in 2027; Every 4 years (June 1)



GHGI & Heat Energy Intensity Limits - Details

Year
GHGI & HEI Limits - Requirements and Protocol

Office & Retail ≥ 100,000 ft2 ONLY

2024 - 2025
Submit Annual ECR Report starting in 2024 and every year after

Plan for and implement energy efficiency measures to reach GHGI goal by 2026

2026

Overall energy use for 2026 must meet GHGI targets:

• Office: 25 kg CO2e/m2/year

• Retail: 14 kg CO2e/m2/year

2027

• Third-Party Certification of 2026 Energy & Carbon Report: Due by Jun 1 and every 4 years after

• Report submission containing 2026 energy data shows GHGI Requirements are met

• Application for an annual Carbon Emissions Operating Permit is required (Aug 1 deadline each year) starting in 2027 and every year after

2024-2039 Plan for and implement energy efficiency measures to reach HEI limit goal by 2039 (0.09 GJ/m2/year)

2040

Overall energy use for 2040 must meet GHGI and HEI Limit targets:

• Office and Retail

• HEI limit target: 0.09 GJ/m2/year

• GHGI limit target: Zero emissions

2041 Report submission containing 2040 energy data shows HEI (0.09 GJ/m2/year) & GHGI limits (Zero Emissions) are met



How-To Overview: 
ENERGY STAR® Portfolio Manager®

(ESPM)



1. Find your Vancouver Building ID

2. Create an ESPM account

3. Add Property and Use Details

4. Upload Energy Data

5. Connect & Share Property with the City of Vancouver

Quick Guide for Energy & Carbon Reporting in ESPM



Step 1: Find Your Vancouver Building ID

1. Go to https://energycarbonreport.vancouver.ca/building-lookup/

2. Select "Search By Address"

3. Search Your Address
o Parcel Address

o Utility Address

o Alternative Address(es)

For address updates or any additional questions, contact the ECR 

Help Centre

https://energycarbonreport.vancouver.ca/building-lookup/


Step 2: Create An ESPM Account

https://portfoliomanager.energystar.gov/pm/signup

https://portfoliomanager.energystar.gov/pm/signup


Enter Company Information

• Use a company email

o Info@vancouverproperties.com

• Choose your reporting units

• Do you want your Account Name (and username) to be 

searchable by other Portfolio Manager users? Select YES

o Utility companies, City of Vancouver, owner transfers

mailto:Info@vancouverproperties.com


Step 3: Add Property & Use Details

Once you’ve completed your account, select “Add a Property”



Property Type

1. Select the property type that best describes the 
building

• If there is more than one property type, select 
the use type that occupies the majority of your 
building’s gross floor area

• Add additional use types later

2. Select “One: My Property is a single Building”

3. Select “Existing” for construction status

4. Select “Get Started”



Property Basic Information

Gross Floor Area: square footage for the building 
only – exclude parking square footage

Select “Details on what to include” for additional 
details on what to include and exclude in your 
building’s gross floor area (GFA)



Standard IDs



Property Details



If you need to make updates to property use type details, 
select “Edit Use Details”

Edit Use Details



If you have multiple property use types, add them to your property use and 
details section

•Select the “Details” tab on your property’s building page

•Add each use type in the “Add Another Type of Use” dropdown box.

•Select “Add”

•Fill out the property use details

•Select “Save Use”

Additional Use Types



Step 4: Upload Energy Data



Selecting Energy Sources

BC Hydro

FortisBC

District Energy 

Provider

Renewable 

Gas



Energy Meter Details

01/01/2023

01/01/2023

01/01/2023



Building owners can upload whole-
building energy data in 3 ways:

1.) Auto-upload

2.) Manual Entry

3.) Spreadsheet upload

Contact your utility for auto-upload, 
tenant energy data acquisition, and 

troubleshooting questions.

Obtaining and Uploading Utility Data

UTILITY CONTACT

BC Hydro
pmwebservices@bchydro.com

FortisBC commercial.energy@fortisbc.com

Creative Energy
info@creative.energy

(604) 688 9584

Natural Resources Canada info.services@nrcan-rncan.gc.ca

mailto:Commercial.energy@fortisbc.com
mailto:info@creative.energy
tel:604-688-9584
mailto:info.services@nrcan-rncan.gc.ca


BC Hydro How-To page:

https://www.bchydro.com/powersmart/business/re
sources/energy-efficiency-benchmarking.html

FortisBC How-To page:

https://www.fortisbc.com/services/commercial-
industrial-services/energy-efficiency-tools-for-
natural-gas-business-customers

Auto-Upload

Auto-Upload Data Aggregation Thresholds

UTILITY USE TYPE THRESHOLD

BC Hydro

Commercial 3+ meters

Multi-Family 5+ meters

FortisBC All Use Types 11+ meters

https://www.bchydro.com/powersmart/business/resources/energy-efficiency-benchmarking.html
https://www.bchydro.com/powersmart/business/resources/energy-efficiency-benchmarking.html
https://www.fortisbc.com/services/commercial-industrial-services/energy-efficiency-tools-for-natural-gas-business-customers
https://www.fortisbc.com/services/commercial-industrial-services/energy-efficiency-tools-for-natural-gas-business-customers
https://www.fortisbc.com/services/commercial-industrial-services/energy-efficiency-tools-for-natural-gas-business-customers


Manual Entry



If you upload your utility data using the 
spreadsheet, you’ll need to download the 

template and fill in data

Spreadsheet Upload



Energy Data Stats



Energy Star Score Eligibility

• Distribution Center

• Financial office

• K-12 school

• Hospital

• Ice/Curling Rink

• Library

• Medical Office

• Museum

• Non-refrigerated warehouse

• Office

• Refrigerated warehouse

• Retail store

• Residential Care

• Self-storage facility

• Senior living community

• Supermarket/Grocery store

• Wholesale club/supercenter



Step 5: Connect & Share Property With The City 
of Vancouver



Connect & Share Property With The City of Vancouver



Questions?



How-To Overview: 
Building Performance 
Reporting System 
(BPRS)



1. Create a BPRS account

2. Claim your property

3. Confirm connect & share with the City of Vancouver

4. Complete data verification sections

5. Submit Energy & Carbon report

Quick Guide for the BPRS



1. Go to the BPRS Owner Dashboard: 
energycarbonreport.vancouver.ca

2. Select "Register for an account"

3. Fill out the required information

4. Select the “Submit” button

Step 1: Create A BPRS Account



1. Log in to your BPRS account 
and select "Claim Buildings" tab

2. In the search bar, search for 
your building address.

3. Select "Claim"

Step 2: Claim Your Property



Step 3: Confirm Connect & Share with the City of 
Vancouver

If your building is not successfully shared with the City of 
Vancouver in ESPM, the yellow message will appear after you add 
your building:



1. Log in to the Building 
Performance Reporting 
System (BPRS)

2. Select the “My Buildings” 
tab in your account

3. Select the relevant 
reporting year.* For 
example, if you are 
submitting 2023 data, 
select the 2024 reporting 
year

4. Select the “Submit” 
button

Step 4: Complete Data Verification Sections

* Reporting Year: Current year (e.g. 2024)

Data Collection Year: Previous year (e.g. 2023)



Complete all data verification sections in the 
GHG By-Law Submission Form:

1. Confirm information in ESPM: Confirm 
your GFA, Vancouver Building ID, and 
property use type(s) are correctly entered

2. District Energy and Shared Meters: 
Confirm your district energy provider (if 
applicable) and if your building shares an 
energy meter with another building

3. Qualifying Energy Adjustments: (Office & 
Retail ≥ 100,000 ft2 ONLY) Confirm and 
report specific natural gas, renewable natural 
gas, process loads, and district energy 
usage

Complete Data Verification Sections



1. After completing data quality sections, 
select "Submit Data"

2. Choose your data disclosure preference

3. Select “Submit My Data”

• You will receive a notification from the 
City within 24 hours on your compliance 
status

Step 5: Submit Energy & Carbon Report



Once you have shared your buildings with the City of Vancouver through ESPM and submitted your 

GHG Bylaw Submission Form, you will receive a response from the City of Vancouver:

• Pending Revisions: Report contains errors. To reach compliance, the owner must resubmit an 
updated report or provide an explanation for the errors identified.

• In Compliance: No errors are found and report is approved.

Compliance Status Notifications



The City allows a two-month extension for energy and carbon reporting ONLY. Extensions will only be granted if the owner or 
property manager can demonstrate that their attempts to acquire energy data from the relevant utility or utilities were not successful –
by the June 1st reporting deadline.

1. Log in to the BPRS Owner Dashboard

2. Select “My buildings"

3. Select “Extensions" under the “More" dropdown on the building you want to request an extension for

3. Briefly describe your need for an extension and upload the required documentation

4. Read through and ensure you selected all the check boxes that you affirm you completed the form and select “Submit”

*All extensions must be submitted by May 15th

Extensions



The owner of a building is exempt from energy and carbon reporting if a demolition permit for the entire building was 

issued during the calendar year for which an energy and carbon report is required, provided that the demolition work 

had commenced and occupancy of the building was no longer possible prior to the end of that year.

1. Log in to the BPRS Owner Dashboard

2. Select “My buildings"

3. Select “Exemptions" under the “More" dropdown on the building you want to request an extension for

4. Upload a copy of the demolition permit for the building

5. Read through and ensure you selected all the check boxes that you affirm you completed the form and select “Submit”

*All exemptions must be submitted and approved by June 1st

Exemptions



Data Snapshot

1. Summarizes your building info and submission data

2. Provides visibility into reported data for building(s)

3. Helps to provide record-keeping for years to come



Help Centre Support

1. Select “Support” in the BPRS Owner Dashboard

2. Select “Create New Ticket”

3. Fill out the New Support Ticket in detail

• Upload relevant files

4. Select “Receive Email Notifications” for ticket 

updates

5. Select “Send”



Energy & Carbon Reporting Help Center

Energycarbonreport@vancouver.ca

604.330.3797

Questions?

mailto:Energycarbonreport@vancouver.ca


Stay up-to-date with Energize Vancouver mailing list at http://vancouver.ca/energize-vancouver

ECR Help Centre: energycarbonreport@vancouver.ca (604) 330-3797

Thank you!

http://vancouver.ca/energize-vancouver
mailto:energycarbonreport@vancouver.ca
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