
 

 

FAQs: Energy and Carbon Reporting 

What does energy and carbon reporting or benchmarking mean? 

 The first step to reduce and save energy in buildings is to benchmark — that is, to 

consistently measure and compare a building’s energy to similar buildings, 

normalized for weather and operating characteristics. 

 Benchmarking turns the information on your utility bill into knowledge you can act on.  

 Starting in January 2025, all large multi-family buildings in Vancouver, greater than 

or equal to 9,290 m2 (100,000 ft2), and starting in January 2026, buildings greater 

than or equal to 4,645 m2 (50,000 ft2), will be required to report their annual energy 

use and carbon emissions.  

 Annual energy and carbon reports for buildings will need to be completed and 

submitted to the City using ENERGY STAR Portfolio Manager (ESPM), an online 

tool that benchmarks and reports the energy use of buildings.  

 An annual ESPM energy and carbon report can be completed by building owners or 

managers, or with the support of a consultant. 

 

What are the supports available ahead of this regulation? 

 To support energy benchmarking and reporting ahead of the regulation in 2025, the 

City of Vancouver is offering free consultant services towards energy benchmarking 

and reporting for 100 multi-family buildings in Vancouver. 

 

I am a building owner / manager, how do I apply to receive one of the free energy 

and carbon benchmarking opportunities with a consultant? 

 Building owners can contact visit the City’s webpage and enter their email address to 

receive information about the consultant teams or contact the City of Vancouver (via 

energybenchmarking@vancouver.ca) for information on the incentive.  

 Once the building owner confirms enrollment for the incentive, the consultant will 

help the owner setup an ESPM profile. 

 

What information do I need to provide to benchmark my building? 

 Benchmarking a building on ESPM requires some basic building information such as 

gross floor area, property use type, year of construction and monthly energy use 

information for a full calendar year. For more information on how to benchmark your 

building visit:  https://www.energystar.gov/buildings/benchmark 

 

What are the benefits to participating? 

 Benchmarking is the first step in increasing your building’s energy efficiency. 

Participation in this program will enable building owners to review their building 
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energy usage to better understand performance, allow for comparisons to be made 

between building types and to available national averages, and help building owners 

make more informed energy improvement investment decisions. 

 Sharing the benchmarking and major mechanical equipment data with the City will 

allow staff to:  

o Connect building owners with customized support and incentives.  

o Develop future policies that are informed by accurate building energy details. 

o Provide resources and tips on how to reduce energy consumption in the 

future. 

 

How do I know if my building is eligible to participate? 

 This incentive is open to all multi-family buildings in Vancouver that are 4-storeys or 

higher, with a gross floor area of 4645m2 or more. This incentive is not available to 

non-market housing buildings, townhouses and mixed use buildings that do not have 

a residential floor area of >50% of the total gross floor area.     

 

Once my building’s information is entered into ENERGY STAR Portfolio Manager 

(ESPM), who has access to that information? 

 A building’s ESPM profile is only visible to someone who has viewing or editing 

access to the profile. For this project, only City of Vancouver will be able to view the 

building profile on ESPM in addition to the building owner.  

 

Is the City gathering this benchmarking information so they can make me retrofit 

and do energy efficiency upgrades? 

 The City wants to foster a practice of energy benchmarking in the large commercial 

and multi-family buildings in Vancouver.  

 Gathering benchmarking data from this program will also help City staff better 

understand the energy performance of the multi-family buildings and use this 

information to develop future policies as part of the regulatory roadmap under the 

annual Carbon Pollution Limits for Existing Large Commercial and Multifamily 

Buildings report approved by the City Council. 

 

More Energy Benchmarking FAQs 

Please visit: https://www.nrcan.gc.ca/energy-efficiency/energy-star-

canada/benchmarking-frequently-asked-questions/3787 
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