
Vancouver Board of 
Parks and Recreation 
 
 

If you need assistance cancelling the auto renewal on your pass, please contact the 
membership team at membership@vandusen.org or call the VBGA Membership 

Office at 604-257-8675. 
 

 

1. Log into your Vancouver Recreation online account 
2. Under “Other Service” select “Passes” 

 
3. Looks for pass that has been authorized for Auto-Renewal and click on “Cancel Pass” 

 
4. Click on yes if you would like to proceed.  
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