ENGINEERING SERVICES
Jerry Dobrovolny, P.Eng.
City Engineer/General Manager

January 22, 2019
Dear Resident and/or or Business Owner:
RE: Nanaimo Street Upgrades – Upcoming Construction from McGill St to 4th Ave
On February 4, 2019, the City will begin construction as part of the Nanaimo Street Upgrades
between McGill Street and E 4th Avenue. Work will begin at Nanaimo and Eton Street by
upgrading critical sewer infrastructure and the project will continue until spring 2020.



What: sewer separation coordinated with potential street improvements
When: February 4, 2019 – spring 2020

Please refer to page three for a map of the project area.
Street Improvements: Thank You for Your Feedback
Thank you to everyone who took the time to connect with us to provide feedback about the
proposed street safety improvements. Staff are currently reviewing the feedback in more
detail, and a summary along with next steps will be available in the coming weeks at
vancouver.ca/nanaimoupgrades.
What to Expect During Construction
Construction Staging: Work will begin at Nanaimo and Eton Street, and progress south.
Construction will typically be underway along three-block segments, with work sometimes
active along more than one segment at a time.

Property Access: Access to residences and businesses will be maintained at all times. If
you’re a business owner and missed the printed version of our construction guide Road Work
on Your Street: Ideas for Businesses, a digital copy is available at vancouver.ca/roadwork. To
request a printed copy, please connect with our team at nanaimoupgrades@vancouver.ca.
Work Hours: Construction will generally take place, Monday to Friday from 7:00 am to 5:30
pm, with extended hours (up to 8:00 pm on weekdays) and weekends as needed.

City of Vancouver, Engineering Services
Mailing Address: 320-507 West Broadway
Vancouver, British Columbia V5Z 0B4 Canada
tel: 3-1-1, Outside Vancouver 604.873.7000 fax: 604.873.7200
website: vancouver.ca/engsvcs/

Parking & Traffic Impacts: At least one lane of traffic in each direction will generally be
maintained during active construction hours, and traffic control personnel will be on-site to
help guide all road users. Parking restrictions will be in effect to accommodate construction
and will be lifted as soon as they’re no longer needed. Please be sure to watch for No Parking
signs as work progresses.
Noise & Vibration: Efforts will be made to minimize noise, particularly during early hours,
however, some noise and dust is expected during construction. Trucks and heavy machinery
are required and will be sharing access roads.
Removal of Trees: The sidewalk repairs and sewer separation require the removal of
approximately 20 trees. New trees will be planted in the neighboring vicinity to off-set those
removed as per the City’s Greenest City Action Plan and Urban Forest Strategy.
Water Supply: We will provide advance notice of any disruption to your water supply, except
if there is an emergency. During construction, you may occasionally notice cloudy water. This
cloudiness is not a health concern and will usually resolve within a few hours.
We apologize for any inconvenience and thank you in advance for your understanding and
patience as we undertake these infrastructure upgrades. During construction, please feel free
to discuss any immediate concerns you may have with the crew on site, as they will be happy
to assist you.
For more information, please visit vancouver.ca/nanaimoupgrades. Should you have any
questions or concerns in the meantime, please connect with us by:
 Emailing our team at nanaimoupgrades@vancouver.ca
 Calling our Community Liaison at 604-326-4732

Kind Regards,
Ivan Malis P.Eng., PMP
Senior Project Manager, Project Delivery Branch
City of Vancouver
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Figure 1: Sewer Separation & Proposed Street Improvements
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