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definitive or the only way to identify different spaces; they are simply a planning tool used to identify key characteristics of 
different parts of the Downtown Eastside neighbourhood. 

This profile provides baseline information for the Downtown Eastside, to help the community engage with current and upcoming 
plans and projects in the area. It builds on the 2012 Local Area Profile by adding maps, updated information and more research. 
Data have been gathered from a variety of sources including Statistics Canada’s Census of Population, the City of Vancouver, 
non-profit service providers and, in some cases, primary research shared by low income community members. 

Using census data in the Downtown Eastside poses particular challenges. First, only limited population information is available 
from the 2011 Census of Population and National Household Survey3, so 2006 data continue to be used throughout this document 
in most cases. It had been hoped that some updated data would be available, but this appears unlikely, particularly at the 
sub-area level. Second, notwithstanding the changes made to the 2011 Census, there are longstanding challenges with the 
reliability and completeness of census data in the Downtown Eastside, particularly for marginalized and transient populations that 
are often undercounted. As door-to-door enumeration and paper questionnaires have been diminished in favour of mailed 
notifications and online questionnaires, some people in the Downtown Eastside have likely not been included in census data. 
Finally, data at the sub-area level is not always reliable due to small sample sizes and suppression of data.4 However, despite 
these limitations, the census remains the most comprehensive and reliable information available. 

This profile is not a complete—or completely accurate—picture of the Downtown Eastside. The information needed to understand 
aspects of this community may not be available, and the quality of data that are available varies significantly. While all 
information presented in this document is believed to be as accurate as possible, there remains the possibility of errors, omissions 
and differences in interpretation or analysis. This should be considered a “living draft” document; it is intended to serve as a 
beginning, not end, of understanding the people, places and issues facing the complex communities that make up Vancouver’s 
Downtown Eastside. 

 

  

                                             
3 The 2011 Census was conducted differently than previous censuses, with the former mandatory long-form questionnaire replaced with an 
optional survey. At the time of this writing, only partial information is available from the 2011 National Household Survey, and the impacts on 
data quality are not yet known. 
4 Statistics Canada is mandated not to report any information which might identify individual respondents; as such, data are always rounded 
and may be suppressed in areas of small population or low response rates. Note also that census data dissemination boundaries for sub-areas 
may differ slightly from the planning boundaries. 
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Social Assistance 

Welfare office12 catchment areas are organized according to Canada Post mail forward sortation areas (FSAs), which are the first 
three digits in a client’s postal code. Most of the Downtown Eastside falls into V6A, which extends from Carrall Street to Clark 
Drive and from Burrard Inlet to Great Northern Way. However, some residents live in the V6B postal area, which also covers the 
downtown core, Downtown South and portions of Yaletown and False Creek. 

In March 2013, there were 6,339 cases of social assistance in V6A, seen in the table below.13 
Total cases for three welfare offices serving V6A, March 2013 

Type 
Expected 
to Work 

Expected to 
Work – Medical 

Condition 
Medical 

Services Only 
Old Age 
Security 

Persons with 
Persistent 
Multiple 
Barriers 

Persons with 
Disabilities Total14 

Cases 1,461 115 772 15 676 3,193 6,339 

The shelter component for a single, employable person on income assistance (temporary assistance) is $375 and $235 for all other 
expenses.15 Social assistance is further discussed in sections 1.3 and 1.4. 

Volunteering 

Many residents in the DTES volunteer at service agencies and community centres, such as the Carnegie Centre. In 2013, 2,075 
volunteers contributed to 29 organizations funded by the City of Vancouver, giving 108,955 hours of their time.16  This volunteer 
work is an important part of the survival economy and helps residents make ends meet as well as contribute to their community. 

Some volunteer opportunities provide food and training in return for hours worked. Additionally, eligible volunteers may be 
provided with a community volunteer supplement through the Ministry of Social Development’s Community Volunteer Program. 

                                             
12 Welfare offices are sorted by surname:  
Dockside office:  V6B, V6A          Alpha: A to G 
Kiwassa office:    V6B, V6A          Alpha: H to M 
Strathcona:         V6B, V6A          Alpha: N to Z 
13 Ministry of Social Development, March 2013. 
14 Includes: child in home of relative, expected to work, expected to work (medical condition), long term care, medical services only, no 
employment options, old age security, persons with persistent multiple barriers and persons with disabilities.  
15 Income assistance effective June 1, 2007 
16 Social Policy, City of Vancouver, 2012. Based on self-reporting by organizations that the City of Vancouver funds through Community Services 
grant programs. 
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Early Development Instrument 

A frequently used measure of child vulnerability is the 
Early Development Instrument (EDI). The EDI measures 
school-readiness for six-year-olds on five scales of 
potential vulnerability: physical, social, emotional, 
language and communication. As discussed on the 
previous page, most Downtown Eastside children live in 
the Strathcona area, which has the highest percentage 
of children vulnerable on one or more scales in 
Vancouver. In 2011/2012, 51 per cent of children in 
Strathcona were considered "not ready for school,” 
compared to 36 per cent for the entire Vancouver 
School Board.34   
Early Development Instrument Vulnerability, 2011-2012 

                                             
34 UBC Human Early Learning Partnership (HELP), 2011/12. 
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Childcare Programs and Schools, 2012 

Schools 

The catchment areas for the Downtown Eastside feed into two elementary schools and neighbouring Britannia Secondary School. 
Reflecting the demographics of the community, there is a larger proportion of Aboriginal students compared to other Vancouver 
schools. There is also a larger proportion of students with special needs, especially at Britannia Secondary where a Learning 
Support Program is offered. The proportion of English language learners in the Downtown Eastside is similar to that of Vancouver. 

 
School Demographics, Enrollment and Programs, 2012 
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Learning Resources 

Many unique learning resources have sprung up in the Downtown Eastside over the years. Neighbouring post-secondary 
institutions, including UBC, Capilano University, Vancouver Community College, have started programs or support existing 
programs for Downtown Eastside residents. For example, UBC runs the Learning Exchange which offers internet access, English 
conversation circles and, opportunities to learn about the humanities 101 or science 101 courses offered at UBC. The Hastings 
Education School at Britannia Secondary School runs an adult general educational development (GED) program.  

 
Adult Continuing Education Resources, 2012 
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Infrastructure and Facilities 

 
Police, Emergency Response and Justice System Facility Locations, 2012 
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Cultural Assets 

The map below plots the locations of non-profit cultural assets in the Downtown Eastside planning area. 

 
Non-Profit Cultural Assets, 2013. 
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Public Art 

Public art has a profound effect on the built environment, and helps to make spaces welcoming and beautiful. Public art is often 
used as a form of political expression and to highlight the cultural history of the Downtown Eastside. Many public art programs 
operate in the Downtown Eastside.47 Great Beginnings, a City initiative to improve streets and public spaces and to support 
cultural activities, funded a mural project that produced more than 30 murals in the Downtown Eastside. These murals are 
illustrated on the map below along with works of public art catalogued by the City of Vancouver.  

 
Public Art, 2012 

                                             
47 Princess Street Interactive Walk; Creative Pathways project (Community Arts Council of Vancouver).  
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Commercial Transportation 

A significant transport asset and opportunity for Downtown Eastside is the adjacent port, which is linked by rail to the waterfront 
and through the Downtown Eastside by a north/south rail corridor route through Strathcona. The False Creek flats rail yards, 
industrial area and station provide additional transport advantages to businesses and industry in this area of the city. Road access 
to the port is achieved through Downtown Eastside along Heatley Avenue. As a result the Downtown Eastside has a relatively high 
connectivity to global markets and other regional economic opportunities. 

Areas of Concern 

The Downtown Eastside has a significant proportion of wheelchair users and residents dependent on walkers and different forms 
of mobility assistance. Uneven sidewalks, high curbs lacking ramps, and wide streets with limited crossing times make a 
challenging environment for people relying on mobility aids. The relative lack of on-street bike facilities can sometimes result in 
more people cycling or skateboarding on the sidewalk, leading to increased conflicts with pedestrians. 
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There is estimated to be potential to accommodate from 6,000 to 10,000 additional units on vacant or I to 2 storey 
developed sites.56  

5. The number of vacant storefronts is currently lower than in 2007, the last time data was available. There has been a 
noticeable trend of new retail and restaurant outlets in certain parts of Downtown Eastside including Pender, Hastings, 
Powell, Abbott and Carrall Streets. New commercial activities and retail outlets are being seen in the western sector 
resulting in less vacant storefronts along Hastings, Pender and Keefer streets.57  

6. In spite of the slight decrease in the number of vacant storefronts, rising rents and expenses are seen to be threats to 
business occupancy.58  

                                             
56 City of Vancouver. Research and Data Services. 2012. 
57 City of Vancouver. Research and Data Services. 2012. 
58 Social Impact Assessment, 2012. City of Vancouver. No quantitative data on business displacement is available. 
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Number of Business Licenses by Type in the DTES, 2011 

On a more granular level, the top five lines of businesses in the Downtown Eastside in 2012 are: business services, eating places, 
legal services, business consulting and grocery stores.62 

Change in Economic Sectors 

Between 2012 and 2002, there has been little change in the number of employees in Downtown Eastside, and an increase in 
number of businesses. Details of the implications drawn from the comparison between 2002 and 2012 included:63 

 The biggest decreases in business type were retail and wholesale. 
 The biggest decreases in employees were wholesale, retail and manufacturing. 
 The biggest increases in business type were business services and professional services. 
 The biggest increases in employees were professional services, finance and insurance services. 

                                             
62 Dun and Bradstreet, 2012.  
63 Vancouver Economic Commission (2012) and Messrs Ference Weicker (2002). 
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Obstacles to Economic Development65 

 Safety and Security Concerns 
Business, visitors and residents say safety and security concerns are major obstacles to economic development. 

 High Cost of Upgrading Buildings 
The cost of renovating older buildings to modern standards and the low market rents received in return, has reduced 
investment in Downtown Eastside properties. 

 High Vacancy Rates 
High commercial vacancies contribute to economic decline. Many vacant buildings do not meet occupancy standards and 
are not actively marketed. 

 Small Local Market 
Unemployment, low incomes and a small residential base limits the local market. 

 Physical Separation 
Deteriorating links between Downtown Eastside neighbourhoods as well as with adjacent parts of the city means less 
business and little strategic cooperation. 

 Rent and Property Costs 
Increasing assessment values contribute to rising rents and property costs for business owners. 

The Vancouver Economic Commission is conducting a more in-depth analysis of some of the key growth sectors for the 
neighbourhood and the potential for a vibrant employment climate emerging in key sectors, including: high technology and 
creative industries, the digital economy, tourism, hospitality and retail; finance, insurance and real estate; social enterprise 
sector; and green business. Some of the factors that contribute to growth in these sectors are lower-cost real estate (relative to 
elsewhere in Vancouver) that facilitates incubation of new enterprises; proximity to the Central Business District; historic 
character and open spaces in units; and many urban lifestyle amenities such as cafés and bars. 

                                             
65 Adapted from Vancouver Agreement, Economic Revitalization Plan, 2004, with information on rent and property costs added by Downtown 
Eastside Planning Team, 2013. 
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Sub-Area Zoning and Allowed Uses 

Each of the seven sub-areas in the Downtown Eastside has a distinct character. 

District schedules outline allowable heights, densities and use. Floor space ratio (FSR) is used for measuring density—land area to 
square foot floor area in a building. The DEOD zoning is particularly important to note due to the social housing requirement for 
residential buildings above 1.0 FSR.  

Allowable Building Heights and Floor Space Ratios, by Zoning District 

Chinatown  

HA-1 

HEIGHT All sites 50’ maximum Allowable 
Relaxable to 75’ Discretionary 

Sites with heritage buildings Existing height, possible additions Discretionary 
FSR Not specified in Zoning. Maximum achievable affected by Design Guidelines 
HA-1A  

HEIGHT 
All sites 90’ maximum Allowable 

120’ maximum Discretionary – Rezoning Policy 
Main St. Sub-Area 150’ maximum Discretionary – Rezoning Policy 
Sites with heritage buildings Existing height, possible additions Discretionary 

FSR Not specified in Zoning. Maximum achievable affected by Design Guidelines 

Gastown  

HA-2  

HEIGHT 
All sites 75’ maximum Allowable 
Sites with heritage buildings Existing height, possible additions Discretionary 

FSR Not specified in Zoning. Maximum achievable affected by Design Guidelines 

Industrial Area  

M-1 and M-2 

HEIGHT All sites Maximum 100’ Allowable 
Greater than 100’ Discretionary 

FSR 
All uses Maximum 1.0 FSR Allowable 
Manufacturing, Wholesale, Transport. 
& Storage Maximum 5.0 FSR Allowable 
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Zoning Districts, 2012 
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Building Floor Space 

The building floor space in the Downtown Eastside amounted to approximately 20 million square feet in 2012, with the major floor 
space allocated to commercial floor space (11 million square feet) followed by residential floor space (9 million square feet).67  

Commercial floor space has increased in Chinatown and Gastown, and it has decreased in all other sub-areas. Residential floor 
space has increased in all sub-areas, expect for Industrial. 

 

 

  
Non-Residential and Residential Floor Space, 2001 and 2011

                                             
67 City of Vancouver. Research and Data Services. 2012. 
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Important Community Places and Spaces Identified in Social Impact Assessment Public Input Process, 2012  
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In a 2008 demographic study of Downtown Eastside SRO and social housing tenants, women were a minority in both types of 
housing, but were considerably more likely to reside in social housing (44 per cent of respondents) than in SROs (20 per cent of 
respondents). Female SRO residents are among the most vulnerable populations in the neighbourhood. In the 2008 study, they 
were much more likely to suffer from a variety of health conditions, declining health and addictions, and to report higher usage of 
several health services, supervised injection sites, and community centers than male SRO residents and both male and female 
social housing residents. The top ranked identified needs reported by female SRO residents were housing, health and income, 
while the top needs reported by female social housing residents were income, health and emotional support. 75 

Though not confined to the Downtown Eastside, the estimated number of women who are homeless has slightly increased in 
recent years from 333 (22 per cent of City of Vancouver homeless population) in 2010 to 347 (26 per cent) in 2012.77 Abuse and 
family breakdown has been identified as the largest cause of homelessness among women.78 

Women in the Downtown Eastside may face multiple barriers such as precarious housing, addiction and/or involvement in the sex 
trade, and are particularly vulnerable to violence and exploitation. Women who are members of other marginalized or vulnerable 
groups, such as Aboriginal women, may experience intersecting vulnerabilities and multiple forms of marginalization.  

Women experience physical, mental, emotional and sexual violence. The missing and murdered women taken from the 
neighbourhood since the 1980s number more than 60,79 and women continue to be particularly vulnerable. The Vancouver Police 
Department’s SisterWatch Project is intended to combat violence against women through coordination, public outreach, a tip line 
and town hall meetings.80 

Children and Youth 

As a result of the prevalence of low income persons (see section 1.1), child poverty is a significant issue. The proportion of 
children under six years of age living in low income families in the Downtown Eastside is more than twice that of the City of 
Vancouver, also discussed in section 1.6. It is well known that children who experience persistent poverty in their early years face 
higher risks of health problems, developmental delays and behavioural disorders and are also more likely to have low incomes in 
adulthood.81  

                                             
75 Downtown Eastside Demographic Study of SRO and Social Housing Tenants, April 2008; VANDU. Me, I’m Living it, 2009. 
77 City of Vancouver. Vancouver 2012 Homeless Count Results: Presentation to Council, May 29, 2012. 
78 City of Vancouver Social Planning Department. A Social Profile and Assessment of the Social and Health Needs of Low Income Residents in 
Vancouver’s Downtown Eastside, 2004. 
79 W. T. Oppal. Forsaken, The Report of the Missing Women Commission of Inquiry Volume 1, 2012. 
80 Vancouver Police Department Project Sister Watch website. 
81 An indicator of the challenges children face in the Downtown Eastside is the high proportion of vulnerabilities (measured using the Early 
Development Instrument) in kindergarten children affecting school readiness seen in section 1.6. SPARC. The Cost of Poverty in BC, 2011. 
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Aboriginal People 

Even given a higher population in the Downtown Eastside, Aboriginal people are routinely overrepresented in vulnerable groups: 

 Aboriginal people comprise 15 per cent of SRO residents in the Downtown Eastside.91  
 In 2012, 32 per cent of the sheltered and unsheltered homeless were Aboriginal.92 
 A quarter of the Downtown Eastside’s injection drug users are estimated to identify as Aboriginal.93 

Aboriginal People in the Downtown Eastside are also disproportionately affected by health challenges, including:  

 greater risk of HIV infection, particularly among drug users; 
 higher rates of diabetes, particularly among Aboriginal women; 
 higher rates of alcoholism.94   

Aboriginal women are among the most marginalized in the Downtown Eastside and are particularly vulnerable to violence. 
One third of the missing and murdered women taken from the Downtown Eastside were Aboriginal.95 Aboriginal women 
disproportionately experience violence and marginalization, and are overrepresented in the survival sex trade. 

New Immigrants 

While the Downtown Eastside has relatively fewer new immigrants than the City of Vancouver as a whole, new immigrants face 
particular challenges. These newcomers often struggle to enter the job market and find affordable housing, and a 
disproportionate number of recent immigrant households are considered to be at high risk of homelessness as they spend more 
than 50% of their income on housing. 96   

Lesbian, Gay, Bisexual, Transgender, Queer and Questioning (LGBTQ) People 

While it is not known how many LGBTQ identifying people live in the Downtown Eastside, it is clear that there is a 
disproportionate number of LGBTQ homeless or street-involved youth. A 2002 survey of homeless or at risk of homeless youth in 

                                                                                                                                                                                                      
90 Ibid. 
91 Downtown Eastside Demographic Study of SRO and Social Housing Tenants, April 2008. 
92 City of Vancouver Homeless Count, 2012. 
93 Canadian Community Epidemiology Network on Drug Use. Vancouver Drug Use Epidemiology, June 2005. 
94 City of Vancouver Social Planning Department. A Social Profile and Assessment of the Social and Health Needs of Low Income Residents in 
Vancouver’s Downtown Eastside, 2004. 
95 W. T. Oppal. Forsaken, The Report of the Missing Women Commission of Inquiry Volume 1, 2012. 
96 Hiebert et al, ‘The Housing Situation and Needs of Recent Immigrants in the Vancouver Metropolitan Area,’ Metropolis British Columbia 
Working Paper Series. 
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Renters  

The Downtown Eastside is overwhelmingly a neighbourhood of renters. Almost 90 per cent of households are rented, compared to 
slightly over half city-wide.105 

Renters are a socio-economically varied group and the above numbers include higher-income renters in the neighbourhood’s 
newer condo buildings and converted loft apartments. Overall, renters in the Downtown Eastside are more likely than both owners 
in the neighbourhood and renters throughout the city to spend more than 30 per cent of their household income on housing.106  

In contrast to other neighbourhoods in the city with high renter populations, the Downtown Eastside has a significant number of 
renters living in Single-Room Occupancy buildings (SROs). These renters are typically very low income and face a unique set of 
barriers with regard to housing affordability and security. For low income renters experiencing affordability challenges in the 
Downtown Eastside, there are few places to turn for lower cost housing. 

Single Room Occupancy (SRO) Tenants 

SRO units in rooming houses and residential hotels are a very basic and low cost form of housing provided by the private and 
public market. Rooms are usually about ten by ten feet in size and do not have private bathrooms or cooking facilities beyond 
hotplates. While SROs used to exist in several Vancouver neighbourhoods, the remaining units are overwhelmingly concentrated in 
the Downtown Eastside. As of 2011, there were 3,975 market SRO units and 1,522 non-market units in 155 buildings in the 
Downtown Eastside, illustrated in section 1.4.107 Many SROs are run-down and suffer from pest and rodent infestations, and 
inspections routinely reveal unsafe living conditions.108 

Residents of SROs are typically very low income and are unable to afford self-contained units in the conventional rental market. In 
a 2008 survey, 77 per cent reported annual incomes of $15,000 or less.109 Unless they can obtain non-market housing, SROs are 
often the last option before homelessness.110 Private SRO residents are vulnerable to rent increases that can exceed the shelter 
component of social assistance income or otherwise impact their ability to afford the unit. The proportion of SRO units renting at 

                                             
105 Census, 2006. 
106 Census, 2006. The 30% mark is a commonly accepted definition of housing affordability. Households spending at above this threshold are 
considered to be at risk. 
107 City of Vancouver Housing Policy. 2009 Survey of Low-Income Housing in the Downtown Core, April 2010. 
108 Downtown Eastside Demographic Study of SRO and Social Housing Tenants, April 2008. 
109 Downtown Eastside Demographic Study of SRO and Social Housing Tenants, April 2008. 
110 City of Vancouver. Downtown Eastside Community Monitoring Report, 2005/06. 
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As compared to people living in other parts of Vancouver and throughout the province, residents of the Downtown Eastside have a 
higher rate of depression and anxiety.117 In 2009-10, 7,588 Downtown Eastside residents received mental health and/or substance 
use services from a general practitioner and mental health issues were the most common reason for hospitalization.118 

Drug Users 

An estimated 4,700 injection drug users resided in the Downtown Eastside in 2003.119 These individuals are among the most 
vulnerable in the Downtown Eastside as they often face multiple barriers to health and life stability. As seen in section 1.5, there 
are proportionally more alcohol and drug-related deaths in the Downtown Eastside Local Health Area than across the City.120 

Many drug users are homeless or at risk of homelessness. Among participants in a large, ongoing study of Vancouver drug users, 
almost 70 per cent lived in unstable housing (including shelter/hostel, treatment/recovery house, jail, SRO, and street) in 2007, 
including 25 per cent who were outright homeless.121 

Survival Sex Workers 

Survival sex workers—those whose urgent need for food, money or other basic needs prevent them from exercising their right to 
refuse to perform sexual acts—are among the most marginalized populations in our society. Sex workers identify as male, female 
and/or transgender, and come from a variety of backgrounds. It is difficult to determine exact numbers, but there may be 1,500 
to 2,000 street level sex workers in Vancouver, with many working in the Downtown Eastside.122 The stigma of sex work makes 
these individuals more vulnerable to violence and marginalization, and prevents these individuals from accessing health care 
services.123 

                                             
117 BC Ministry of Health. Downtown Eastside Core Health Services Profile, July 2011. 
118 Ibid. 
119 Capture recapture analysis performed by Vancouver Costal Health (VCH), 2003. 
120 Vancouver Coastal Health, 2012. 
121 City of Vancouver Social Planning Department. A Social Profile and Assessment of the Social and Health Needs of Low Income Residents in 
Vancouver’s Downtown Eastside, 2004. 
122 Sarah Stenabaugh, ‘Silent Cries: Vancouver sex workers continue to fight for services and support’, Megaphone Magazine, 2009; MAKA 
Project. 
123 Lisa Lazarus et al, “Occupational Stigma as Primary Barrier to Health Care for Street-Based Sex Workers in Canada”, Cult Health Sex 2012. 
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 Low Income Measure (LIM): Relative measure of low income status. Describes a household that learns less than half of 
median income.  

 Market Basket Measure (MBM): Absolute measure of low income status. The disposable income needed for a basket of 
goods.  

Low Income Household: Determined by Statistics Canada as those households that qualify for Low Income Cut-off (LICO). LICO is 
the income level below which a family spends 20 per cent more of its income on necessities (food, shelter and clothing) than the 
average family does. 

Mode of Transportation: Main means a person uses to travel between home and place of work (by car, on foot, on public transit, 
or by some other means). The Census of Population tracks mode of transportation according to commute to work. 

Neighbourhood House (Association of Neighbourhood Houses of British Columbia): A non-profit organization that provides 
programs and services that are locally-based but also supportive of Metro Vancouver and provincial initiatives. 

Private Household: Person or group of persons occupying the same dwelling. 

Single Occupancy Room (SRO): SRO units are small rooms, usually in privately owned and managed buildings, with shared 
bathrooms. Most of the buildings containing SROs were built before the First World War.124 

Single-Detached House: A building that does not share an inside wall with any other house or dwelling that is usually occupied by 
just one household or family and consists of just one dwelling unit or suite. 

Social Assistance: Also known as welfare. A government transfer managed by the Ministry of Human and Social Development. 
Types of social assistance include: child in home of relative, expected to work, expected to work (medical condition), long term 
care, medical services only, no employment options, old age security, persons with persistent multiple barriers and persons with 
disabilities. 

Social Enterprise: A business that operates with the intention of improving social, economic and/or environmental wellbeing.  

Social Housing: Social housing is housing owned or operated by a non-profit or government with a range of rents up to low end of 
market. 

Social Impact Assessment (SIA): A study to review the impact of future development on the existing low income residents of the 
Downtown Eastside. Involved community input, literature reviews and data analysis. 

Supportive Housing: Housing linked to support services and often, but not always funded by government. Supportive housing may 
be market or non-market housing. Services can include meals, housekeeping, personal care, lifeskills training and support, and 
other services. Supportive housing can be provided to individuals living in their own apartments/rooms in social housing projects 

                                             
124 Housing Plan for the Downtown Eastside. City of Vancouver. 2005. 
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