
For more information and support 
accessing shelter, contact:

Carnegie Outreach

•	 604-665-3318

•	 carnegie.outreach@vancouver.ca

•	 Visit the office: 
392 Powell Street 
Monday – Friday, 9am–4pm

Visit a Daytime Service Centre:

•	 Carnegie Centre

•	 Evelyne Saller Centre

•	 Gathering Place

15

Winter Shelters & Warming Centres
2024 – 2025

Find a shelter space:
shelters.bc.211.ca       
Call: 2-1-1

See if Extreme Weather 
Response Shelters are open:

vancouver.ca/files/cov/
vancouver-ewr.pdf

Winter 
Temporary Shelter

(open every night 
November 1 – March 31)

Warming 
Centre

(feels like -4°C)

Daytime 
Service Centre

Extreme Weather 
Response Shelter
(extreme rain, wind,  

snow or feels like 0°C)
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Temporary 
Shelters

1 Evelyne Saller Centre 
(COV)
DTES – 124 Dunlevy Ave 
Open weekday, 11pm–8:00am; 
weekend 10:00pm-8:00 am
Details: Accessible. Mat 
Program. No pets. No carts.

2 Tenth Avenue Church 
(Lookout Society)
Mount Pleasant – 11 10th Ave W 
Open Nightly, 10:30pm–6:30am
Details: Accessible. Mat Program. Pets 

OK. Small carts OK.

3 Covenant House Downtown – 
1302 Seymour St 
10:30 pm–9am 
Details: Youth 19-24 years. Accessible.  
No pets. No carts. Meal provided.

4 Union Gospel Mission - Women
DTES – 616 E Cordova St. 
Open Nightly, 8:00pm–6:00am; intake 
4:00-8:00 pm 
Details: Women (19+), accessible, no 
pets, no carts, breakfast provided

Extreme Weather 
Response Shelters 

EWR shelters are opened during 
extreme rain, wind, snow or feels like 
0°C. While sites are accessible,these 
are generally mat programs. 

5 Belkin House (EWR)
Downtown – 555 Homer St  
EWR Alert only: 9pm–7am
Details: Not accessible. No pets. 
Breakfast served at 7:30am.

6 Aboriginal Front Door
390 Main St 
Open 11pm–7am 
Details: Pets OK. No carts. Accessible.

7 Marpole Neighbourhood House
Marpole– 8585 Hudson St 
9:30pm–7:15am
Details: Accessible, Pets OK. Carts 
storage available outside.

8 The Nest
320 Alexander Street 
8pm–7:30am
Details: Transgender, gender diverse, and 
two-spirit people only. Accessible, Pets OK. 
Carts storage available outside.

9 Kiwassa Neighbourhood House
2425 Oxford Street 
8:30pm–6:30am
Details: Pets OK, No carts.

10 Commercial Hastings EWR
1726 E Hastings Street 
8:30 pm–7:15am
Details: No pets, No carts.

11 Directions Youth 
Services Shelter
Downtown – 1138 Burrard St 
10pm–8am
Details: Youth 13-24 years. Accessible.  
Pets OK. No carts.

12 Overdose Prevention Society
DTES  – 141 E Hastings Street
11pm–7:00am
Details: Pets OK, No carts Accessible. 

13 BYRC
Mt. Pleasant  – 2145 Fraser Street 
8:00 pm–7:00am;  No in or out after 12:00 
Details: Youth 13-24 years. Laundry + 
showers. No cart. No pets.  Accessible. 

Warming Centres  
(Feels like -4°C)

Warming Centres are activated when the temp reaches -4°Celsius 
(or feels like -4) between November and March.

Daytime 
Service Centres

1  Evelyne Saller Centre  
(COV)
DTES – 404 Alexander St 
Mon-Fri 9am–11pm 
Sat-Sun 10am–10pm
Details: Accessible. No pets. 
Low-cost meals. Free 
laundry. Warm showers. 

21 Gathering Place (COV)
Downtown –  
609 Helmcken St 
9am–8pm, 7 days/week
Details: Accessible. No pets. 
Low-cost meals. Free 
laundry. Warm showers.

22 Carnegie Community 
Centre (COV)
DTES – 401 Main St 
9am–11pm, 7 days/week
Details: Accessible. No pets. 
Low-cost meals. 
Place to get warm.

For Year Round Shelters 
and More Information:      
2-1-1                
shelters.bc211.ca             
@bc211help

Updated: November 08, 2024

14 Chinatown Peace Church
DTES – 375 E Pender St. 
Warming Centre Alert only: 
9:30pm–7:30am
Details: Bikes and carts OK. 
Accessible. 

15 St. Mary’s Church
Kerrisdale – 2490 W 37th Ave 
Warming Centre Alert only: 
8:30pm–7:00am
Details: Bikes and carts OK. 
Accessible. 

16 Osborn Shelter
27 W Hastings 
Warming Centre Alert only: 
8:30pm–7:00am
Details: Couples are welcome. 
Accessible, Hot beverages and 
snacks. Storage available but 
cannot accept carts

17 Powell Street Getaway 
(Lookout Society)
DTES – 450 E Hastings St 
Warming Centre Alert only: 
9pm–7:30am
Details: Accessible. Pets OK. 
Carts OK. Includes an Overdose 
Prevention Site. Phone: 604-255-
7026 ext 1

18 Odd Fellows Hall 
Fairview – 1443 W 8th Ave 
Warming Centre Alert only: 
9:30pm–8:30am
Details: Not accessible.  
No pets. Carts OK.

19	 West End Community 
Centre 
West End – 870 Denman St 
(enter Haro St)  
Warming Centre Alert only
Details: Accessible.  
Pets OK. Carts OK.

20	 Mt Pleasant 
Community Centre
Mount Pleasant –  
1 Kingsway 
Warming Centre Alert only
Details: Accessible.  
Pets OK. Carts OK. 


