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Land Acknowledgement
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Introduction
Background and context

poverty, race, language and Indigenous identity, 

City of Vancouver’s 2023 Low Income Housing Survey.       

INTRODUCTION
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Survey purpose

general policy and planning purposes and as part of the 

Survey design and implementation

INTRODUCTION
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A note about quotations 

A note about the Tenant Advisory Committee

see 

Diagram 1. SRO Buildings in Vancouver - Jan 2024
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KEY FINDINGS
This section highlights the main  

 

Who lives in Vancouver’s SROs?

 This 

³

 

 The age 

KEY FINDINGS
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basic amenities

KEY FINDINGS
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Tenants have diverse housing preferences 



2024 SRO TENANT SURVEY

Profile of
Tenants
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Age

PROFILE OF TENANTS

MARKET

L

15 - 24

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75 - 84

85 - 94

NO RESPONSE

NON-MARKET ALL BUILDINGS

17

61

79

100

128

46

7

1

439

4

443

5

50

97

100

130

57

20

2

461

4

465

4%

14%

18%

23%

29%

10%

2%

0%

100%

1%

11%

21%

22%

28%

12%

4%

0%

100%

22

111

176

200

258

103

27

3

900

8

908

2%

12%

20%

22%

29%

11%

3%

0%

100%

WHAT IS YOUR AGE?

enant Survey

2008 2013 2024

MARKET TOTALNON-
MARKET

4%

12%

28%

36%

15%

4%

2%

0%

100%

1%

5%

21%

23%

16%

18%

11%

4%

100%

3%

10%

26%

32%

15%

9%

4%

1%

100%

3%

10%

21%

30%

25%

6%

3%

1%

100%

3%

14%

22%

34%

18%

5%

2%

1%

100%

3%

12%

21%

31%

23%

6%

3%

1%

100%

4%

14%

18%

23%

29%

10%

2%

0%

100%

1%

11%

21%

22%

28%

12%

4%

0%

100%

2%

12%

20%

22%

29%

11%

3%

0%

100%

MARKET TOTALNON-
MARKET MARKET TOTALNON-

MARKET

15 - 24

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75 - 84

85 - 96

L

AGE RANGE

40%

30%

20%

10%

0%
15 - 24 25 - 34 35 - 44 45 - 54 55 - 64 65 - 74 75 - 84 85 - 96

AGE

2008 SURVEY

2013 SURVEY

2024 SURVEY
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Indigenous identity

PROFILE OF TENANTS

MARKET

L

FIRST NATIONS

INDIGENOUS

NOT INDIGENOUS IDENTIFYING

METIS

INUIT

OTHER

NO RESPONSE

NON-MARKET ALL BUILDINGS

52

48

25

0

12

96

342

438

5

443

86

89

41

1

18

186

274

460

5

465

12%

11%

6%

0%

3%

22%

78%

100%

19%

19%

9%

0%

4%

40%

60%

100%

138

137

66

1

30

282

616

898

10

908

15%

15%

7%

0%

3%

31%

69%

100%

DO YOU IDENTIFY AS INDIGENOUS, 
METIS, OR FIRST NATIONS (STATUS 

OR NON-STATUS)?

able 4. Indigenous identity nant Survey
2008 2013 2024

INDIGENOUS IDENTITY MARKET ALL
BUILDINGS

NON-
MARKET MARKET NON-

MARKET MARKET NON-
MARKET

INDIGENOUS IDENTIFYING

OTHER ETHNICITIES

21%

79%

100%

20%

80%

100%

20%

80%

100%

27%

73%

100%

30%

70%

100%

26%

74%

100%

22%

78%

100%

40%

60%

100%

31%

69%

100%

ALL
BUILDINGS

ALL
BUILDINGS

L
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Ethnicity

PROFILE OF TENANTS

MARKET NON-MARKET ALL BUILDINGS

296

46

17

15

13

22

21

9

8

4

13

9

35

0

279

107

37

14

11

1

20

10

7

3

2

3

21

1

575

153

54

29

24

23

41

19

15

7

15

12

56

1

74%

11%

4%

4%

3%

5%

5%

2%

2%

1%

3%

2%

9%

0%

66%

25%

9%

3%

3%

0.2%

5%

2%

2%

1%

0%

1%

5%

0.2%

70%

19%

7%

4%

3%

3%

5%

2%

2%

1%

2%

1%

7%

0.1%

WHAT OTHER ETHNIC GROUPS DO 
YOU IDENTIFY WITH, IF ANY? 

(CHECK ALL THAT APPLY)

WHITE 
(E.G. EUROPEAN - ENGLISH, ITALIAN, 
UKRAINIAN, FRENCH OR EURO-LATINX)

ASIAN - SOUTH AND INDO CARIBBEAN
(E.G. INDIAN, PAKISTANI, SRI LANKAN, INDO-FIJIAN)

LATIN AMERICAN
(E.G. BRAZILIAN, MEXICAN, CHILEAN, CUBAN)

BLACK AND/OR AFRICAN DESCENT

ARAB
(E.G. SYRIAN, EGYPTIAN, YEMENI)

BLACK - CANADIAN/AMERICAN/LATIN 
AMERICAN (E.G. BRAZILIAN, MEXICAN, 
CHILEAN, CUBAN)

BLACK - AFRICAN 
(E.G. GHANAIAN, ETHIOPIAN, NIGERIAN)

BLACK - AFRO-CARIBBEAN AND 
AFRO-LATINX (E.G. JAMAICAN, 
TRINIDADIAN, AFRO-BRAZILIAN)

ASIAN - WEST
(E.G. IRANIAN, AFGHAN, TURKISH)

OTHER GROUP

NO RESPONSE

L

ASIAN - SOUTH EAST
(E.G. VIETNAMESE, FILIPINO)

ASIAN - EAST 
(E.G. CHINESE, KOREAN, JAPANESE)

IDENTIFY AS INDIGENOUS ONLY

able 6. Ethnicity enant Survey

100%100%100%401 422 823

908

84

465

43

443

42
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Gender

PROFILE OF TENANTS

MARKET

L

MALE

FEMALE

INTERSEX

ANDROGYNOUS

TRANSGENDER

NON-BINARY

TWO-SPIRITED

NO RESPONSE

NON-MARKET ALL BUILDINGS

314

77

1

4

3

0

0

397

46

443

249

127

4

0

0

1

1

380

85

465

79%

19%

0.3%

1.0%

0.8%

0%

0%

100%

65%

33%

1.1%

0%

0%

0.3%

0.3%

100%

563

204

5

4

3

1

1

777

131

908

72%

26%

0.6%

0.5%

0.4%

0.1%

0.1%

100%

WHAT GENDER DO YOU 
IDENTIFY WITH?

enant Survey
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Sexual Orientation Place of birth

PROFILE OF TENANTS

MARKET

L

STRAIGHT/HETEROSEXUAL

BISEXUAL

ASEXUAL

LESBIAN

TWO-SPIRIT

GAY

PANSEXUAL

QUEER

NO RESPONSE

NON-MARKET ALL BUILDINGS

159

14

6

5

3

2

1

1

188

255

443

85%

7%

3%

3%

2%

1%

1%

1%

100%

103

5

7

1

3

0

0

0

117

348

465

88%

4%

6%

1%

3%

0%

0%

0%

100%

262

19

13

6

6

2

1

1

305

621

908

86%

6%

4%

2%

2%

1%

0.3%

0.3%

100%

HOW DO YOU 
DESCRIBE YOUR 

SEXUAL ORIENTATION?

able 9. Se nant Survey

MARKET

L

LOWER MAINLAND

BC, OUTSIDE LOWER MAINLAND

OTHER COUNTRIES

NO RESPONSE

C

CANADA, OUTSIDE BC

DA

NON-MARKET ALL BUILDINGS

95

43

138

190

328

107

435

8

443

22%

10%

32%

44%

75%

25%

100%

134

70

204

181

385

73

458

7

465

29%

15%

45%

40%

84%

16%

100%

229

113

342

371

713

180

893

15

908

25%

13%

38%

42%

80%

20%

100%
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Immigration

PROFILE OF TENANTS

MARKET NON-MARKET ALL BUILDINGS

10

27

9

5

12

16

10

9

98

10%

28%

9%

5%

12%

16%

10%

9%

100%

0

2

7

9

14

12

13

8

65

0%

3%

11%

14%

22%

18%

20%

12%

100%

10

29

16

14

26

28

23

17

163

6%

18%

10%

9%

16%

17%

14%

10%

100%

HOW LONG HAVE YOU BEEN 
LIVING IN CANADA? (YEARS)

enant Survey

LESS THAN 1

1 TO 4

30 TO 39

40 TO 49

50 OR MORE

5 TO 9

10 TO 19

20 TO 29

MARKET NON-MARKET ALL BUILDINGS

44

28

17

8

3

4

98

335

443

10

443

10%

6%

4%

2%

1%

1%

23%

77%

100%

54

3

6

1

2

0

65

391

456

9

465

12%

1%

1%

0%

0%

0%

14%

86%

100%

98

31

23

9

5

4

163

726

889

19

908

11%

3%

3%

1%

1%

0%

18%

82%

100%

DID YOU COME TO CANADA AS AN 
IMMIGRANT, REFUGEE, OR ON A 

TEMPORARY VISA?

able 11. Immigration history enant Survey

L

IMMIGRANT

STUDENT VISA

TEMP FOREIGN WORKER VISA

NO

REFUGEE

WORK VISA

AS A REFUGEE CLAIMANT

NO RESPONSE
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Income source

"I'd say the whole attitude towards the poor in this city [needs to change]. 
There's an attitude that we just don't matter. I feel that I don't matter anymore.”

PROFILE OF TENANTS

MARKET NON-MARKET ALL BUILDINGS

406

45

28

6

7

4

4

440

3

443

428

46

10

14

12

12

10

464

1

465

834

91

38

20

19

16

14

904

4

908

92%

10%

6%

1%

2%

1%

1%

100%

92%

10%

4%

2%

2%

2%

2%

100%

92%

10%

2%

3%

3%

3%

2%

100%

WHAT LANGUAGE(S) DO YOU 
USUALLY SPEAK AT HOME? 

(OPEN ENDED)

NO RESPONSE

L

ENGLISH

FRENCH

CREE

FARSI

SPANISH

CANTONESE

MANDARIN

Language

“[My neighbours help me] mostly with English translation when I go to the 
hospital or to check mails for me. We help each other.” 

MARKET NON-MARKET ALL BUILDINGS

283

47

330

79

25

434

9

443

65%

11%

76%

18%

6%

100%

343

65

408

25

25

458

7

465

75%

14%

89%

5%

5%

100%

626

112

738

104

50

892

16

908

70%

13%

83%

12%

6%

100%

OUT OF THIS LIST, WHAT IS YOUR 
MAIN SOURCE OF INCOME?

able 14. Sour enant Survey

NO RESPONSE

L

WELFARE/INCOME ASSISTANCE

PENSION

EMPLOYMENT

OTHER (EI, SAVINGS, RETIREMENT, ETC)
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“What do you do if you get $685 a month [on Income Assistance] and [the landlord] says ‘rent's 

one's bigger than what I'm getting. That's the situation down here, you can't pay rent. That little 
store that's just right over here, that opened last year? Right above there, there's little rooms…I 

asked the two people there ‘oh what's rent there now?’ It's smaller than my space and it's $1100, for 
a little wee tiny room. Anybody on PWD, they can't live like that. It leaves nothing for anything else.”

Persons With Disabilities designation (PWD)

‘Regular’ Income Assistance

The proportion of all 

PROFILE OF TENANTS

MARKET

PWD (PEOPLE WITH DISABILITIES)

INCOME ASSISTANCE

REFUGEE ASSISTANCE

BAND COUNCIL

)

TYPE OF ASSISTANCE NOT SPECIFIED

PPMB (PEOPLE WITH PERSISTENT MULTIPLE BARRIERS)

HARDSHIP

PROVINCIAL (NOT SPECIFIED)

NON-MARKET ALL BUILDINGS

421

102

54

6

6

589

2

1

592

44

626

248

47

28

3

2

328

0

0

328

21

343

173

55

26

3

4

261

2

1

264

23

283

71%

17%

9%

1%

1%

99%

0%

0%

100%

76%

14%

9%

1%

1%

100%

0%

0%

100%

66%

21%

10%

1%

2%

99%

1%

0%

100%

WHAT KIND OF WELFARE/INCOME ASSISTANCE DO YOU RECEIVE?

enant Survey
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Rent as a percentage of income

“[SRO units are] not worth 600 or 800 dollars a month. The rent needs to 
be lowered. It's unfair. Half my income a month goes to rent, then I have to 

consider food, clothing, transportation.”

PROFILE OF TENANTS

MARKET

0% - 24%

25% - 49%

50% - 74%

75% - 100%

NO RESPONSE

L

NON-MARKET ALL BUILDINGS

82

571

185

51

889

19

908

9%

64%

21%

6%

100%

51

334

49

18

425

13

465

11%

74%

11%

4%

100%

31

237

136

33

437

6

443

7%

54%

31%

8%

100%

HOW MUCH OF YOUR INCOME DO 
YOU SPEND ON RENT?

able 17. Rent as a per enant Survey

2013

SOURCE OF INCOME

318

49

367

58

44

469

5

474

626

112

738

104

50

892

16

908

343

65

408

25

25

458

7

465

283

47

330

79

25

434

9

443

468

68

536

72

65

673

8

681

150

19

169

14

21

204

3

207

68%

10%

78%

12%

9%

100%

74%

9%

83%

7%

10%

100%

70%

10%

80%

11%

10%

100%

65%

11%

76%

18%

6%

100%

75%

14%

89%

5%

5%

100%

70%

13%

83%

12%

6%

100%

MARKET NON-
MARKET

ALL
BUILDINGS

2024

MARKET NON-
MARKET

ALL
BUILDINGS
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Low rent range

Mid rent range

High rent range

PROFILE OF TENANTS

Income Assistance 
or Pension

Not Income 
Assistance or Pension

$500 AND UNDER

$501 TO $1000

$1001 AND OVER

TOTAL

162

227

41

430

32%

56%

11%

100%

22

46

35

103

21%

45%

34%

100%

140

181

6

327

43%

55%

2%

100%

RENT RANGE

able 18. Income source by rent r enant Survey

Number of tenants on 
income assistance or pension

Number of tenants not 
on income assistance

800

600

400

200

0

1800

1600

1400

1200

1000

$500 AND UNDER $1001 AND OVER$501 TO $1000

1004

158

330

1628

1162

294

1298

43

251
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Student status

“Sometimes when I go to the market and I see a sale I’ll buy some food for all three 
of us to share ‘cause it’s a good deal. One of my friends is a full-time student so I’ll 

buy her groceries for her and help her with her college assignments.”

PROFILE OF TENANTS

MARKET

0% - 9%

10% - 19%

50% - 59%

60% - 69%

70% - 79%

80% - 89%

90% - 100%

20% - 29%

30% - 39%

40% - 49%

NON-MARKET ALL BUILDINGS

59

5

1

3

3

2

1

0

1

1

76

$649

$646

$457

$1,107

$882

$734

$1,106

-

$1,079

$925

48

4

3

1

0

1

0

0

0

0

57

$405

$502

$512

$517

$0

$262

-

-

-

-

108

9

4

4

3

3

1

0

1

1

134

$539

$582

$498

$959

$882

$577

$1,106

-

$1,079

$925

% OF RESPONDENTS 
WHO ARE STUDENTS # OF BUILDINGS AVERAGE

BUILDING RENT # OF BUILDINGS AVERAGE
BUILDING RENT # OF BUILDINGS AVERAGE

BUILDING RENT

able 20. Pr age r enant SurveyMARKET

PART-TIME

FULL-TIME

NIGHT SCHOOL

NO

NO RESPONSE

L

NON-MARKET ALL BUILDINGS

17

16

0

33

407

440

3

443

4%

4%

0%

8%

93%

100%

10

4

1

15

446

461

4

465

2%

1%

0%

3%

97%

100%

3%

2%

0%

5%

95%

100%

27

20

1

48

853

901

7

908

ARE YOU CURRENTLY 
A STUDENT?

enant Survey
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Health conditions 

PROFILE OF TENANTS

2013 2024

DO YOU HAVE ANY OF THE
FOLLOWING CONDITIONS? MARKET ALL

BUILDINGS
NON-

MARKET

53%

34%

29%

42%

97%

3%

100%

60%

40%

39%

66%

94%

6%

100%

55%

36%

32%

49%

96%

4%

100%

53%

48%

37%

34%

82%

18%

100%

61%

62%

44%

33%

90%

10%

100%

57%

56%

41%

33%

86%

14%

100%

MARKET ALL
BUILDINGS

NON-
MARKET

PHYSICAL LIMITATIONS

DISABILITY

MENTAL HEALTH CHALLENGES

OTHER MEDICAL CONDITIONS

NONE OF THE ABOVE

L

MARKET

PHYSICAL LIMITATIONS

NONE OF THE ABOVE

OTHER MEDICAL CONDITION

MENTAL HEALTH CHALLENGES

DISABILITY
(EG. CHRONIC PAIN, MOBILITY CHALLENGES)

NO RESPONSE

L

NON-MARKET ALL BUILDINGS

493

482

353

290

745

121

866

42

908

57%

56%

41%

33%

86%

14%

100%

277

282

200

150

409

46

455

10

465

61%

62%

44%

33%

90%

10%

100%

216

199

153

140

336

75

411

32

443

53%

48%

37%

34%

82%

18%

100%

DO YOU HAVE ANY OF THE 
FOLLOWING CONDITIONS?

enant Survey
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ER use

PROFILE OF TENANTS

YES

NO

S

NO RESPONSE

L

2008 2013 2024

NUMBER OF VISITS 
IN THE PAST YEAR

MARKET ALL
BUILDINGS

NON-
MARKET

45%

29%

8%

6%

15%

0%

100%

46%

23%

13%

6%

12%

0%

100%

46%

25%

12%

6%

12%

0%

100%

42%

29%

12%

3%

16%

0%

100%

44%

27%

13%

6%

10%

0%

100%

43%

28%

12%

4%

12%

0%

100%

41%

24%

11%

8%

15%

2%

100%

30%

27%

18%

7%

15%

2%

100%

35%

26%

15%

8%

15%

2%

100%

MARKET NON-
MARKET MARKET NON-

MARKET

1

2

3

4

5 TO 20

20 OR MORE

L

ALL
BUILDINGS

ALL
BUILDINGS

MARKET
NUMBER OF VISITS
IN THE PAST YEAR

1

2

3

4

5 TO 20

20 OR MORE

NO RESPONSE

NON-MARKET ALL BUILDINGS

82

47

21

16

30

3

199

1

200

41%

24%

11%

8%

15%

2%

100%

74

66

44

18

37

5

244

7

251

30%

27%

18%

7%

15%

2%

100%

156

113

65

34

67

8

443

8

451

35%

26%

15%

8%

15%

2%

100%

enant Survey
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Hospital use 

“[If I lost my current housing] I would probably end up in a shelter, then I 

health problems that can't be dealt with just by living somewhere, I have to 
have care from the medical system."

“When I was in the hospital one of my neighbours looked after my cat and 
took care of it and fed it. They get food for me too if I need it. I trust pretty 

much everyone here, and wouldn't ask for anything in return.”

PROFILE OF TENANTS

MARKET
HAVE YOU BEEN 

HOSPITALIZED IN 
THE LAST YEAR?

L

YES

NO

NO RESPONSE

NON-MARKET ALL BUILDINGS

97

345

442

1

443

22%

78%

100%

150

310

460

5

465

33%

67%

100%

247

655

902

6

908

27%

73%

100%

enant Survey

MARKET

LESS THAN 5

5 TO 9

10 TO 24

25 TO 99

100 TO 199

200 OR MORE

NO RESPONSE

NON-MARKET ALL BUILDINGS

31

18

24

16

7

0

96

1

53

29

24

35

4

3

148

2

30%

18%

24%

16%

7%

6%

100%

33%

20%

15%

23%

4%

4%

100%

84

47

48

51

11

3

244

3

32%

19%

19%

20%

5%

5%

100%

IF SO, FOR HOW LONG WERE YOU 
HOSPITALIZED FOR, IN TOTAL? (DAYS)

nant Survey

97 150 247
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Substance use

“I never use alone. It's a death sentence for people to use alone because of 
the drug crisis in Vancouver. I have a friend who lives down the hall from 

me who checks up on me to make sure I'm okay.”

515151

MARKET

E

L

CIGARETTES

CANNABIS

ALCOHOL

OTHER DRUGS

NONE

NO RESPONSE

NON-MARKET ALL BUILDINGS

255

175

132

170

356

86

442

1

443

309

155

124

253

403

62

465

0

465

58%

40%

30%

38%

81%

19%

100%

66%

33%

27%

54%

87%

13%

100%

564

330

256

423

759

148

907

1

908

62%

36%

28%

47%

84%

16%

100%

DO YOU USE ANY 
OF THE FOLLOWING 
SUBSTANCES OFTEN?

enant Survey



Previous 
housing 
situation

2024 SRO TENANT SURVEY
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“I’ve lived in another SRO in the area and it was terrible. They didn’t have any 
transparency about management or anything going on. When I moved out, they never 

read my email and didn’t know I was moving out until I handed my keys in. This one, 
it seems like the management is really on top of everything, there was a crack in my 

39% of r
e types of 35% had lived in another

g 27% had lived in other types 
of rental housing 

PREVIOUS HOUSING SITUATION

MARKET

HOMELESS

SHELTER

HOSTEL / HOTEL

ANOTHER SRO

ANOTHER ROOM IN THE SAME SRO

FRIENDS HOUSE

STAYED WITH FAMILY

IN A VEHICLE

OTHER RENTAL HOUSING

SUBSIDIZED HOUSING

VETERANS HOUSING

PRISON

TREATMENT/RECOVERY

TREATMENT HOUSING

HOSPITAL

WORK CAMP

MOBILE HOME

ON RESERVATION

L

OWNED A HOUSE

OTHER COUNTRY

NO RESPONSE

NON-MARKET ALL BUILDINGS

78

58

30

12

3

4

157

133

2

134

133

10

0

2

0

1

146

3

4

3

0

10

7

5

441

2

443

18%

13%

7%

3%

1%

1%

36%

30%

0.5%

30%

30%

2%

0%

0.5%

0%

0%

33%

1%

1%

1%

0%

2%

2%

1%

100%

116

53

25

8

6

2

192

175

3

176

80

16

3

1

2

0

97

4

3

2

1

10

5

1

462

3

465

25%

11%

5%

2%

1%

0.4%

42%

38%

1%

38%

17%

3%

1%

0.2%

0.4%

0%

21%

1%

1%

0.4%

0.2%

2%

1%

0.2%

100%

194

111

55

20

9

6

349

308

5

313

213

26

3

3

2

1

243

7

7

5

1

20

12

6

903

5

908

21%

12%

6%

2%

1%

1%

39%

34%

1%

35%

24%

3%

0.3%

0.3%

0.2%

0.1%

27%

1%

1%

1%

0.1%

2%

1%

1%

100%

PREVIOUS HOUSING TYPE

able 29. Previous housing type, with gr nant Survey
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“Like I already have my plan-B bag prepared and everything. Because 
you're not promised everything forever, a lot can happen in 24 hours. Living 

in Vancouver, I've had a roof and then I haven't had a roof, just like that.” ‘You spent all your life being legitimate and having a clean work record, 
and you're the one who ended up in a cell.’ I'm not one to sit there and 

bicker and complain, I just take charge and do it myself."

PREVIOUS HOUSING SITUATION

2008 2013 2024

PREVIOUS HOUSING TYPE MARKET ALL
BUILDINGS

NON-
MARKET

16%

35%

40%

3%

5%

2%

100%

39%

29%

29%

2%

2%

0%

100%

23%

33%

37%

2%

4%

1%

100%

27%

29%

31%

6%

5%

6%

100%

32%

44%

15%

3%

3%

4%

100%

29%

33%

26%

5%

4%

5%

100%

36%

30%

33%

2%

2%

1%

100%

42%

38%

21%

2%

1%

0%

100%

39%

34%

27%

2%

1%

1%

100%

MARKET NON-
MARKET MARKET NON-

MARKET

HOMELESS

SRO

OTHER RENTAL HOUSING

INSTITUTIONAL

OWNED A HOUSE

OTHER

L

ALL
BUILDINGS

ALL
BUILDINGS

MARKET

PRISON

GROUP HOME

MENTAL HEALTH INSTITUTION

SAFE HOUSE

NONE

DETOX

RECOVERY HOUSE

FOSTER CARE

NON-MARKET ALL BUILDINGS

130

97

97

71

54

71

29

328

85

413

30

443

31%

23%

23%

17%

13%

17%

7%

79%

21%

100%

177

176

156

126

101

83

68

400

44

444

21

465

40%

40%

35%

28%

23%

19%

15%

90%

10%

100%

307

273

253

197

155

154

97

728

129

857

51

908

36%

32%

30%

23%

18%

18%

11%

85%

15%

100%

DO YOU HAVE EXPERIENCES 
WITH ANY OF THE 

FOLLOWING PLACES?

enant Survey

E

L

NO RESPONSE
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“Compared to where I lived before, I am pretty happy here. I would like to 
get a kitchen and [private] bathroom and shower, and nice appliances.”

79%
In Vancouver

12% 3%
Rest of B

5%
e

2%

PREVIOUS HOUSING SITUATION

2008 2013 2024
HOW MANY TIMES DID YOU

MOVE IN THE LAST YEAR? MARKET ALL
BUILDINGS

NON-
MARKET

30%

8%

5%

6%

50%

50%

100%

23%

4%

4%

2%

33%

67%

100%

28%

7%

5%

5%

45%

55%

100%

16%

5%

3%

3%

27%

73%

100%

12%

3%

3%

4%

22%

78%

100%

19%

6%

4%

3%

33%

67%

100%

19%

5%

3%

4%

31%

69%

100%

13%

5%

1%

4%

23%

77%

100%

17%

5%

3%

4%

29%

71%

100%

MARKET NON-
MARKET MARKET NON-

MARKET

1

2

3

4 OR MORE

DID NOT MOVE

L

ALL
BUILDINGS

ALL
BUILDINGS

2008 2013 2024
WHERE WAS THE LAST PLACE
YOU WERE LIVING LOCATED? MARKET ALL

BUILDINGS
NON-

MARKET

70%

14%

5%

10%

0%

100%

80%

9%

4%

7%

0%

100%

73%

13%

5%

9%

0%

100%

67%

15%

5%

7%

2%

100%

85%

11%

3%

2%

0%

100%

73%

15%

4%

6%

1%

100%

75%

12%

3%

7%

3%

100%

82%

12%

2%

3%

1%

100%

79%

12%

3%

5%

2%

100%

MARKET NON-
MARKET MARKET NON-

MARKET

IN VANCOUVER

LOWER MAINLAND
(OUTSIDE VAN)

REST OF BC

OTHER PROVINCE 

OTHER COUNTRY

L

ALL
BUILDINGS

ALL
BUILDINGS



Current
housing 
situation

2024 SRO TENANT SURVEY
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Tenure

Household composition

CURRENT HOUSING SITUATION

MARKET

L

SINGLE PERSON

PARTNER/SPOUSE

TWO OR MORE UNRELATED PERSONS

MYSELF AND TWO OR MORE FAMILY MEMBERS

MYSELF AND A FAMILY MEMBER

NO RESPONSE

NON-MARKET ALL BUILDINGS

377

37

20

4

4

442

1

443

758

92

39

10

8

907

1

908

381

55

19

6

4

465

0

465

85%

8%

5%

1%

1%

100%

84%

10%

4%

1%

1%

100%

82%

12%

4%

1%

1%

100%

HOW MANY PEOPLE LIVE IN YOUR HOUSEHOLD?

enant Survey

2008 2013 2024

HOUSEHOLD COMPOSITION MARKET ALL
BUILDINGS

NON-
MARKET

91%

3%

5%

1%

0%

100%

91%

7%

1%

2%

0%

100%

91%

4%

4%

1%

0%

100%

84%

10%

4%

1%

1%

100%

82%

12%

4%

1%

1%

100%

85%

8%

5%

1%

1%

100%

92%

6%

1%

0%

0%

100%

92%

6%

2%

0%

1%

100%

92%

7%

1%

0%

0%

100%

MARKET NON-
MARKET MARKET NON-

MARKET

SINGLE PERSON

PARTNER/SPOUSE

2+ UNRELATED PERSONS

ME AND 2+ FAMILY MEMBERS

ME AND A FAMILY MEMBER

L

ALL
BUILDINGS

ALL
BUILDINGS
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Time at address

was so good to me. I had enough money for one night, and then I was 
gonna be out in the hostel. I had a talk with her and she helped me out 
by letting me work there. She made an appointment with the building 

manager. She said go get this stamp and she brought it back and got me 
into a room that day. She was the manager. She was great.”

 

CURRENT HOUSING SITUATION

MARKET NON-MARKET ALL BUILDINGS

141

49

43

48

25

82

44

11

443

0

443

32%

11%

10%

11%

6%

19%

10%

2%

100%

97

57

60

59

30

84

53

24

464

1

465

21%

12%

13%

6%

18%

11%

5%

86%

100%

238

106

103

107

55

166

97

35

907

1

908

26%

12%

11%

12%

6%

18%

11%

4%

100%

HOW LONG HAVE YOU LIVED 
IN THIS UNIT? (YEARS)

re enant Survey

L

LESS THAN 1

1

5 TO 9

10 TO 19

20 OR MORE

2

3

4

NO RESPONSE

2008 2013 2024

TIME AT ADDRESS (YEARS) MARKET ALL
BUILDINGS

NON-
MARKET

46%

20%

18%

16%

100%

24%

21%

19%

36%

100%

39%

20%

19%

22%

100%

32%

11%

25%

31%

100%

30%

12%

29%

29%

100%

21%

11%

34%

34%

100%

27%

12%

30%

31%

100%

21%

12%

32%

35%

100%

26%

12%

29%

33%

100%

MARKET NON-
MARKET MARKET NON-

MARKET

LESS THAN 1

1

2 TO 4

5 OR MORE

L

ALL
BUILDINGS

ALL
BUILDINGS
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Time in neighbourhood

CURRENT HOUSING SITUATION

5 OR MORE

MARKET NON-MARKET ALL BUILDINGS

74

120

93

83

73

443

0

443

18

112

105

117

113

465

0

465

92

232

198

200

186

908

0

908

17%

27%

21%

19%

16%

100%

4%

24%

23%

25%

24%

100%

10%

26%

22%

22%

20%

100%

TIME IN NEIGHBOURHOOD 
(YEARS)

ble 3 e in neighbourhood, 2024  nant Survey

RESP DE S

L

LESS THAN 1

1 TO 4

5 TO 9

10 TO 19

20 OR MORE

NO RESPONSE
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“That does scare me a bit. To think that if I lost my place, where would I end up. 
I think I would wind up on the street. I've seen it happen to guys in my building, 

and easy way once you lose your way in an SRO. You fall into the cracks, and you 
wind up anywhere, in a park or a shelter. It really frightens me.”

[If you lost your current housing, where would you end up?] "I'd be homeless again, 
so on the street."

 

 

 

CURRENT HOUSING SITUATION
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"Keep the price of rent where it is, it helps with low-income people, and 
some people are just not able to rent a one bedroom for $2200 a month. 

[Cheap rent] is a necessity to all cities in Canada.”
 
Note: The City of Vancouver has collected data on average SRO rents every two years from SRO owners through the Low 
Income Housing Survey. With the recent passing of the 

Average rent

            

 

 

“Our building is trying to give us a rent raise of like 49 to 52% of what it is now…. They 

waiting for an answer. That just happened last month… This guy had a lot of paperwork 

He wants a rent increase from all of us, depending on the room you're in it changes how 
much he wants. My room is one of the biggest, so he wants the most from me.”

CURRENT HOUSING SITUATION

L

PRIVATE

PRIVATE / NON-PROFIT

CHINESE SOCIETY

GOVERNMENT

NON-PROFIT

NO RESPONSE

393

49

442

24

341

98

463

905

3

908

$668

$405

$640

$453

$409

$474

$426

$531

OWNER / OPERATOR TYPE RESPONSES (#) AVERAGE RENT ($)

able 41. Average rent by building o rator type, 
enant Survey

2008 2013 2024

574

255

829

0

829

$398

$342

$381

471

207

678

3

681

$439

$385

$423

442

463

905

3

908

$640

$426

$531

MARKET

NON-MARKET

RESPONSES (#) RENT ($) RESPONSES (#) RENT ($) RESPONSES (#) RENT ($)

L

NO RESPONSE

OWNER / OPERATOR TYPE



DTES SRO COLLABORATIVE 72 73CURRENT HOUSING SITUATION

NON-MARKET

2008 SURVEY 2013 SURVEY

$342

$398

$439

$640

$426

$385

2024 SURVEY

MARKET

$250

$300

$350

$400

$450

$500

$600

$700

$550

$650

MARKET NON-MARKET ALL BUILDINGS

429

$623

$642

$19

4.3

$4.44

0.7%

450

$418

$425

$7

5.0

$1.39

0.3%

879

$518

$531

$13

4.6

$2.80

0.5%

)

able 43. Starting rent vs. current r enant Survey

STARTING ($)

CURRENT ($)

CHANGE ($)

AMOUNT ($)

PERCENT (%)

A

A

A
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MARKET NON-MARKET ALL BUILDINGS

TIME AT ADDRESS (YEARS)

134

49

113

80

53

429

14

443

$788

$658

$587

$516

$415

$623

93

56

145

81

75

450

15

465

227

105

258

161

128

879

29

908

$433

$402

$417

$420

$410

$418

$642

$521

$491

$468

$412

$518

LESS THAN 1

1

2 TO 4

5 TO 9 

10 OR MORE

ress vs. starting r enant Survey

RESPONSES (#)
AVERAGE 

STARTING RENT ($)

L

NO RESPONSE

RESPONSES (#)
AVERAGE 

STARTING RENT ($) RESPONSES (#)
AVERAGE 

STARTING RENT ($)

MARKET

AVG STARTING RENT ($) CHANGE FROM 
PREVIOUS YEAR (%)

TIME AT ADDRESS
(YEARS)

ESTIMATED YEAR
OF MOVE IN

LESS THAN 1

1

2

3

4

5

6

7

8

9

10 OR MORE

2023

2022

2021

2020

2019

2018

2017

2016

2015

2014

2013 AND BEFORE

134

49

42

28

23

23

14

14

15

14

53

429

14

443

$788

$658

$581

$602

$568

$550

$552

$510

$510

$436

$415

20%

13%

-3%

6%

3%

-

8%

-

17%

5%

-

7%

able 45. Annual changes in starting r enant Survey

NO RESPONSE
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Building conditions and habitability

“I’m just mainly bothered by the bathroom and the kitchen. [They’re] a health 
hazard, I think, it looks like it’s deteriorating to nothing. You know, people do 
try to keep it clean, but… every day it’s a big mess. [They don’t] seem to be 

able to clean it up. Yeah, I’m desperate about those two things.” 

Facilities

create a nuanced picture of the living conditions and 

To understand the diversity of facilities and appliances 

enant

ALL BUILDINGS

781

713

337

322

175

167

155

150

119

107

99

871

37

908

90%

88%

39%

37%

20%

19%

18%

17%

14%

12%

11%

100%

DO YOU HAVE ANY OF THE 
FOLLOWING IN YOUR ROOM?

ble 46. Rental un acilities, 2024 SR  
nant Survey

AL

SINK

FRIDGE

APPLIANCES

HOT PLATE

TOILET

PRIVATE BATHROOM

AIR CONDITIONING

SHOWER

STOVE

PRIVATE KITCHEN

MICROWAVE

NO RESPONSE
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“Some people take ten, twelve hours doing laundry. It's clearly not all their 
clothes. It's not a big deal to help other people, but if it takes 10, 12 hours, and 
there are 54 people in the building that just want clean clothes for a couple 

everything is so dirty. And sometimes I would clean it twice a day.”

CURRENT HOUSING SITUATION

 

     not have access to laundry facilities   

     tenants have access to a shared   

to the door for all of us that live here, and there’s no way for the postal workers 
or delivery people to leave packages.”

ALL BUILDINGS

95%

85%

69%

58%

47%

41%

99%

1%

100%

853

766

620

522

420

366

894

5

899

9

908

WHAT OF THE FOLLOWING 
ARE PROVIDED WITH YOUR 
RENT AT YOUR BUILDING?

ble 47. tilities and amenities, 
2024 SR  nant Survey

RESP DE S

A S ERED E R M RE

L

HYDRO OR UTILITIES

SHARED BATHROOM

LAUNDRY

FURNITURE

SHARED KITCHEN

CABLE

NONE OF THE ABOVE

NO RESPONSE

ALL BUILDINGS

660

130

81

871

37

908

76%

15%

9%

100%

DO YOU RECEIVE THE MAIL 
THAT IS SENT TO YOU?

ble 48. Receiving mail, 2024 SR  nant Survey

RESP DE S

L

YES

SOMETIMES

NO

NO RESPONSE
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“Other than that, [what needs to change in SROs is] just cleanliness dude. I just 

then new management came and then it went out the window.” 

“I had surgery last year and I couldn't carry more than 5 pounds. So, I was 
asking people to buy my groceries as we have no elevator. Even right now I 

have to catch my breath when I take the stairs to my room.”

CURRENT HOUSING SITUATION

 

ALL BUILDINGS

132

161

202

350

845

63

908

16%

19%

24%

41%

100%

HOW MANY DAYS PER WEEK 
IS YOUR PRIMARY BATHROOM 

CLEAN AND FUNCTIONAL?

ble 49. Bathroom cleanliness, 2024 
SR  nant Survey

RESP DE S

L

0

1 TO 3

4 TO 6

7

NO RESPONSE

ALL BUILDINGS

341

521

863

45

908

40%

60%

100%

DO YOU DEPEND ON AN 
ELEVATOR TO ACCESS YOUR 

HOUSING?

ble 50. Elevator access, 2024 SR  nant Survey

RESP DE S

L

YES

NO

NO RESPONSE
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“The elevator should be better maintained for the old folks. It breaks down 

Needed repairs

I have to! I buy water to cook with. I won’t use the water, I can’t. You’ll get 
giardia… I don’t trust it. Especially if I have a cut on me… You know what, there’s 
cockroaches in the pipes. You’re gonna have a shower with a cut on you?! I 

don’t think so. There’s a parasite going around.” 

challenges that tenants are facing, respondents 

     utilities including losing electricity   

CURRENT HOUSING SITUATION

     elevator to access their housing said it 

     elevator to access their housing said it   
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for four months, and they did nothing. Then I called the city and they [the 

CURRENT HOUSING SITUATION

MORE SOUNDPROOFING IS NEEDED

PAINTING

MORE INSULATION AGAINST COLD TEMPERATURES

WASHROOMS NEED TO BE CLEANED

MOPPING

TOILETS OR SINKS NEED TO BE FIXED

MISSING FLOOR TILES

BEAMS ROTTING OR ROTTING FLOORBOARDS

CLUTTERED HALLWAYS 
(GARBAGE, DEBRIS, BIKES, ETC.)

BROKEN ELEVATOR

BROKEN FIRE ESCAPE

MISSING FIRE EXTINGUISHER

EXPOSED ELECTRICAL WIRES

MISSING STAIR RAILING

ALL BUILDINGS

560

475

448

391

379

373

282

244

243

182

180

173

167

113

816

5

908

69%

58%

55%

48%

46%

46%

35%

30%

30%

22%

22%

21%

20%

14%

100%

IS YOUR SRO CURRENTLY IN NEED OF ANY 
OF THE FOLLOWING REPAIRS?

epairs or maintenance, 
enant Survey

L

NO RESPONSE

BUILDING MANAGER

DESK CLERK

CARETAKER

BUILDING CARETAKER

LANDLORD

RESIDENTIAL TENANCY BRANCH

CITY (311)

ALL BUILDINGS

400

175

115

92

10

7

4

594

314

908

67%

29%

19%

15%

2%

1%

1%

100%

IF YOU REPORTED A NEED FOR A REPAIR, 
WHO DID YOU REPORT IT TO?

epair
enant Survey

AIR

L

NO RESPONSE
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“If you are going to be working in a certain building, they should be educated 

our home every day… I don't need to feel like I'm dumb or just a bother or I'm 
harassing them for asking a question.” 

CURRENT HOUSING SITUATION

SATISFIED

SOMEWHAT SATISFIED

NEUTRAL

DISSATISFIED

SOMEWHAT DISSATISFIED

ALL BUILDINGS

232

99

77

46

288

742

166

908

31%

13%

10%

6%

39%

100%

WHEN YOU REPORTED A NEED FOR REPAIR, 
HOW WELL DO YOU FEEL THE COMPLAINT 

WAS ADDRESSED?

epair, 
enant Survey

L

NO RESPONSE

VERY SAFE

SAFE

NEUTRAL

VERY UNSAFE

UNSAFE

ALL BUILDINGS

325

240

128

93

96

882

26

908

37%

27%

15%

11%

11%

100%

IN YOUR UNIT :
SAFE / UNSAFE?

enant Survey

L

NO RESPONSE

VERY SAFE

SAFE

NEUTRAL

VERY UNSAFE

UNSAFE

ALL BUILDINGS

315

220

145

98

97

875

33

908

36%

24%

17%

11%

11%

100%

IN YOUR BUILDING :
SAFE / UNSAFE?

pr enant Survey

L

NO RESPONSE
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Unable to sleep in room

things to happen, the way they treat us is inhuman. They're rich people, and 
they have a quality of life, but there's other people that need a good quality of 
life also. We need a good place to live where we can take a bath. I have to go 

somewhere else to shower. I probably will go back to being homeless in the spring, 
my husband might lose his leg. We need to speak up, loud and clear to hear this 

because that would really open people's eyes.” 

options, such as staying outside, staying 

CURRENT HOUSING SITUATION

AGREE

SOMEWHAT AGREE

NEUTRAL

DISAGREE

SOMEWHAT DISAGREE

ALL BUILDINGS

179

92

82

69

463

885

23

908

20%

10%

9%

8%

52%

100%

I FEEL THAT REPORTING A 
MAINTENANCE COMPLAINT COULD 

LEAD TO HARASSMENT OR EVICTION

re eporting 
enant Survey

L

NO RESPONSE

OUTSIDE

STAYED WITH FAMILY / FRIENDS

HOSPITAL

A SHELTER

SOMEWHERE ELSE IN MY BUILDING

A CAR OR VEHICLE

TENT

HOSTEL / HOTEL

FOUND AN UNOCCUPIED BUILDING

WALKED AROUND ALL NIGHT

SERVICE ORGANIZATION

WARMING CENTERS

ALL BUILDINGS

130

84

67

15

8

6

6

5

4

4

2

1

231

676

907

1

908

14%

9%

7%

2%

1%

1%

1%

1%

0.4%

0.4%

0.2%

0.1%

25%

75%

100%

enant Survey

L

NO RESPONSE

NO
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“[What needs to change in SROs?] I think it's safety. People tend to lean to their 
bias no matter what they believe intellectually. And they are convinced that we are 
getting what we deserve. And I think that creates a lack of safety and lack of repair.”

  

 

“One thing I'd like to change in SROs is the room check. It does not prevent 
overdoses, the only thing it does is step on tenants’ rights and privacy.”

CURRENT HOUSING SITUATION

VERY SAFE

SOMEWHAT SAFE

NEUTRAL

VERY UNSAFE

SOMEWHAT UNSAFE

ALL BUILDINGS

422

233

72

85

91

903

5

908

47%

26%

8%

9%

10%

100%

IN YOUR ROOM:
SAFE / UNSAFE

oom, 
enant Survey

L

NO RESPONSE

VERY SAFE

SOMEWHAT SAFE

NEUTRAL

VERY UNSAFE

SOMEWHAT UNSAFE

ALL BUILDINGS

330

244

113

87

128

902

6

908

37%

27%

13%

10%

14%

100%

IN YOUR BUILDING:
INCLUDING WASHROOMS

SAFE / UNSAFE

 
enant Survey

L

NO RESPONSE

VERY SAFE

SOMEWHAT SAFE

NEUTRAL

VERY UNSAFE

SOMEWHAT UNSAFE

ALL BUILDINGS

463

178

106

54

72

873

35

908

53%

20%

12%

6%

8%

100%

INTERACTING WITH WORKERS 
IN YOUR BUILDING?

SAFE / UNSAFE

acting with workers,  
enant Survey

L

NO RESPONSE

AGREE

SOMEWHAT AGREE

NEUTRAL

DISAGREE

SOMEWHAT DISAGREE

ALL BUILDINGS

485

125

45

61

187

903

5

908

54%

14%

5%

7%

21%

100%

I FEEL THAT MY PRIVACY IS 
RESPECTED IN MY ROOM

enant Survey

L

NO RESPONSE
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won’t let them have a guest. We pay rent so we should be allowed guests, not just 
on the whim of whoever is working.”

 

 

CURRENT HOUSING SITUATION

AGREE

SOMEWHAT AGREE

NEUTRAL

DISAGREE

SOMEWHAT DISAGREE

ALL BUILDINGS

375

93

91

52

263

874

34

908

43%

11%

10%

6%

30%

100%

I AM HAPPY WITH OUR 
BUILDINGÕS GUEST POLICY

y, 
enant Survey

L

NO RESPONSE

AGREE

SOMEWHAT AGREE

NEUTRAL

DISAGREE

SOMEWHAT DISAGREE

ALL BUILDINGS

240

116

73

66

400

895

13

908

27%

13%

8%

7%

45%

100%

I AM AFRAID OF BEING 
UNFAIRLY EVICTED

eviction, 
enant Survey

L

NO RESPONSE

ALL BUILDINGS

592

283

875

33

908

68%

32%

100%

DO YOU BELIEVE OVERDOSE 
EVENTS ARE HAPPENING IN 

YOUR BUILDING?

ble 66 verdose events in building, 
2024 SR  nant Survey

RESP DE S

L

YES

NO

NO RESPONSE
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“Sometimes [my neighbor and I] watch shows together. Just interaction. 
Emotional support, spend time together.”

"One of the main causes of overdoses is mental health and people wanting to isolate themselves, 
because they're afraid of an actual or perceived threat. And they're not open to sharing things that 
they're going through. It's pretty sad, I know people in other buildings that I go to, I have to actively 

seek them out to make sure they're ok, because they don't want to be a burden on me or other 
people. I laugh and tell them ‘they can call on me for anything.' There's times I've been shut in and 
shut everyone out, I thought no one would want to help me or need me. People tell me to pull my 
head out of my ass because they do need me just as much as I need them. They say you can't pick 
your family, but you have family you're born into but there's the family you can choose to add too. 

member of my family." 

CURRENT HOUSING SITUATION

MARKET NON-MARKET ALL BUILDINGS

32

172

94

67

74

439

4

443

30

128

91

96

107

452

13

465

62

300

185

163

181

891

17

908

7%

39%

21%

15%

17%

100%

7%

28%

20%

21%

24%

100%

7%

34%

21%

18%

20%

100%

HOW MANY DIFFERENT 
PEOPLE IN YOUR BUILDING 

DO YOU TALK TO IN A WEEK?

ble 67. Connection to neighbours, 2024 SR  nant Survey

L

0

1 TO 4

5 TO 9

10 TO 19

20 OR MORE

NO RESPONSE
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“If I need shopping done if I have a bum knee or slept badly and my back is 
messed up, I'd give [other tenants] 50 bucks to do my groceries. My door is 
always open for [other tenants] to come to me with their problems. I want 
an open line of communication between everybody so we can take care of 

each other. We all take care of each other.” 

CURRENT HOUSING SITUATION

MARKET NON-MARKET ALL BUILDINGS

260

181

441

2

443

268

188

456

9

465

528

369

897

11

908

59%

41%

100%

59%

41%

100%

59%

41%

100%

IS THERE ANY NEIGHBOUR IN 
THIS BUILDING WHO YOU 

TRUST TO DO TASKS FOR YOU 
WHEN YOU NEED HELP?

ble 68. Support rom neighbours, 2024 SR  nant Survey

RESP DE S

L

YES

NO

NO RESPONSE
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“One thing I'd like to change about my building would be more community vibes. I 
would love to see, like a meal, or just people taking ownership of the space. I clean 

the bathroom once every couple months, but it would be nice to see somebody 

community, getting involved with each other. Being a bit more attentive to taking 
care of our space, because our landlord is not going to do it, so we might as well.” 

CURRENT HOUSING SITUATION

MARKET NON-MARKET ALL BUILDINGS

96

336

432

11

443

147

315

462

3

465

243

651

894

14

908

22%

78%

100%

32%

68%

100%

27%

73%

100%

DO YOU NEED HELP WITH 
CLEANING UP IN YOUR ROOM?

YES / NO:

ble 70. eed help cleaning room, 2024 SR  nant Survey

RES DE S

L

YES

NO

NO RESPONSE

MARKET NON-MARKET ALL BUILDINGS

308

125

433

10

443

331

115

446

19

465

639

240

879

29

908

71%

29%

100%

74%

26%

100%

73%

27%

100%

WOULD YOU BE INTERESTED 
IN HELPING IMPROVE YOUR 

BUILDING?

ble 71. nant volunteerism 2024 SR  nant Survey

RESP DE S

L

YES

NO

NO RESPONSE
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Social supports

“[SRO tenants need] better living conditions… maybe more community 
services coming to the buildings? People don't know about services or aren't 

  

CURRENT HOUSING SITUATION

MARKET

HEALTH CLINIC

COMMUNITY CENTRE

DENTAL CLINIC OR DENTIST

MEAL PROGRAMS / FOOD-BANKS

OUTREACH

EMERGENCY ROOM

AMBULANCE

HOSPITAL (NON-EMERGENCY)

HOUSING

MENTAL HEALTH SERVICES

ADDITION SERVICES

SAFE INJECTION SITE

LEGAL SERVICES

EMPLOYMENT / JOB HELP

PROBATION

TRANSITIONAL HOUSING

BUDGETING / TRUSTEESHIP

NEWCOMER SERVICES

NON-MARKET ALL BUILDINGS

218

244

214

199

139

137

109

121

93

88

54

57

74

67

25

11

9

9

415

28

443

343

275

274

253

203

155

168

123

122

108

106

101

71

57

33

17

10

0

440

25

465

624

518

488

452

342

292

277

244

215

195

160

158

145

124

58

28

19

9

855

53

908

68%

59%

52%

48%

33%

33%

26%

29%

22%

21%

13%

14%

18%

16%

6%

3%

2%

2%

100%

78%

63%

62%

58%

46%

35%

38%

28%

28%

25%

24%

23%

16%

13%

8%

4%

2%

0%

100%

73%

61%

57%

53%

40%

34%

32%

29%

25%

23%

19%

18%

17%

15%

7%

3%

2%

1%

100%

HAVE YOU USED ANY OF THESE 
SERVICES IN THE PAST YEAR?

enant Survey

L

NO RESPONSE
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“People ask me for help. They give me their bank card to do errands. Bum a smoke. 
Got something to eat? Can I come in and stay? Do you have socks? An umbrella?” 

 In each of the three surveys, the top 

 

CURRENT HOUSING SITUATION

2008

ALL BUILDINGS

2013 2024

HAVE YOU USED ANY OF THESE 
SERVICES IN THE PAST YEAR?

54%

46%

51%

-

-

-

-

40%

-

20%

-

11%

17%

-

-

-

-

-

100%

61%

48%

54%

41%

29%

34%

33%

31%

15%

22%

21%

18%

19%

14%

12%

4%

3%

1%

100%

73%

61%

57%

53%

40%

34%

32%

33%

29%

27%

22%

22%

20%

17%

8%

4%

3%

1%

100%

HEALTH CLINIC

COMMUNITY CENTRE

MEAL PROGRAMS / FOOD-BANKS

EMERGENCY ROOM

OUTREACH

DENTAL CLINIC OR DENTIST

AMBULANCE

HOSPITAL (NON-EMERGENCY)

HOUSING

MENTAL HEALTH SERVICES

ADDICTION SERVICES

SAFE INJECTION SITE

EMPLOYMENT / JOB HELP

LEGAL SERVICES

PROBATION

TRANSITIONAL HOUSING

BUDGETING / TRUSTEESHIP

NEWCOMER SERVICES

L

MARKET

FRIENDS

CULTURAL SUPPORT

BUILDING CARETAKER

SPIRITUAL SUPPORTS

E

(CHURCH, TEMPLE, SWEAT LODGE, FAITH GROUP)

NEIGHBOURS

FAMILY SUPPORT

NO RESPONSE

NONE OF THE ABOVE

L

NON-MARKET ALL BUILDINGS

230

179

147

93

83

36

341

101

442

1

443

220

162

126

116

86

50

348

117

456

0

456

450

341

273

209

169

86

689

218

907

1

908

52%

40%

33%

21%

19%

8%

77%

23%

100%

47%

35%

27%

25%

18%

11%

75%

25%

100%

50%

38%

30%

23%

19%

9%

76%

24%

100%

WHEN YOU NEED HELP, WHO 
ELSE DO YOU TURN TO?

enant Survey
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Food security

“I think just that the food situation [needs to change]. Ease of cooking, making a 
meal. That's the biggest bother. Eating out of a package isn't that great. I used 

to get up and I loved cooking breakfast, now I just roll around until I am starving 
enough to go get a doughnut. I miss a good old home cooked meal. I would want 

a kitchen, even just a bit more standard, a hot top, counter, and sink, a place to 
prepare your meals.” 

“[My neighbours] go for bread, if you need some milk, need some eggs. 
We'll get together to make something to eat. It's a real nice place to live, we 

all help each other out.” 

CURRENT HOUSING SITUATION

MARKET NON-MARKET ALL BUILDINGS

57

86

63

23

4

233

196

429

14

443

72

77

111

47

6

313

141

454

11

465

129

163

174

70

10

546

337

883

25

908

13%

20%

15%

5%

1%

54%

46%

100%

16%

17%

24%

10%

1%

69%

31%

100%

15%

18%

20%

8%

1%

62%

38%

100%

HOW MANY TIMES A WEEK DO 
YOU USE FOOD SUPPORTS?

ble 75. Food service use, 2024 SR  nant Survey

RESP DE S

L

1 TO 4

1

5 TO 9

10 TO 19

20 OR MORE

NO RESPONSE

S B L SE F D S PP R S

NONE

MARKET NON-MARKET ALL BUILDINGS

240

78

3

0

4

1

326

2

219

98

6

1

0

0

324

4

459

176

9

1

4

1

650

6

71%

27%

1%

0.2%

1%

0.2%

100%

74%

24%

1%

0%

1%

0.3%

100%

68%

30%

2%

0.3%

0%

0%

100%

WHERE DO YOU COOK?

ble 77. Cooking location, 2024 SR  nant Survey

RESP DE S

COMMUNAL KITCHEN

ROOM

FRIENDS HOUSE

OUTSIDE

PUBLIC KITCHEN

NO RESPONSE

656328328

MARKET NON-MARKET ALL BUILDINGS

328

113

441

2

443

328

131

459

6

465

656

244

900

8

908

74%

26%

100%

71%

29%

100%

73%

27%

100%

DO YOU COOK YOUR OWN FOOD?

ble 76. Cooking own ood, 2024 SR  nant Survey

RESP DE S

L 

YES

NO

NO RESPONSE
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MARKET NON-MARKET ALL BUILDINGS

236

85

115

436

7

443

270

73

114

457

8

465

506

158

229

893

15

908

54%

19%

26%

100%

59%

16%

25%

100%

57%

18%

26%

100%

IF THERE WAS A COMMON KITCHEN
WITH A COMMUNAL MEAL EVERYDAY 

IN YOUR BUILDING, WOULD YOU
PARTICIPATE?

ble 78. Interest in community kitchens, 2024 SR nant Survey

RESP DE S

L 

YES

MAYBE

NO

NO RESPONSE



Future
housing 
Plans

2024 SRO TENANT SURVEY



DTES SRO COLLABORATIVE 110 111

Future housing type

“I have to move to where I can get a kitchen, a room with a kitchen. In the 
building it is okay, but government housing where I can be able to cook 

and shower by myself. A shower, washroom, kitchen fridge, cupboards. It's 
hard for me now.” 

FUTURE HOUSING PLANS

MARKET NON-MARKET ALL BUILDINGS

315

62

27

11

11

12

438

5

443

260

116

49

9

4

16

454

11

465

575

177

76

20

15

28
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16

908

65%

20%

9%

2%

2%

3%

100%

72%

14%

6%

3%

3%

3%

100%

57%

26%

11%

2%

1%

4%

100%

IF YOU WERE OFFERED AN
ALTERNATIVE SUITE WITH A KITCHEN

AND A BATHROOM WITH AFFORDABLE 
RENT, WOULD YOU PREFER?

ble 79. Pre erred type o  housing, 2024 SR nant Survey

RESP DE S

L

SUPPORTIVE HOUSING

INDEPENDENT LIVING

STAY WHERE I AM NOW

COOPERATIVE HOUSING

ANYWHERE FITTING THE DESCRIPTION

OTHER

NO RESPONSE

MARKET NON-MARKET ALL BUILDINGS

208

234

442

1

443

306

152

458

7

465

514

386

900

8

908

47%

53%

100%

67%

33%

100%

57%

43%

100%

ARE YOU (OR HAVE YOU EVER 

BEEN) ON THE WAITING LIST 

FOR SOCIAL HOUSING?

Table 80. BC Housing waitlist, 2024 SRO Tenant Survey

RESPONDENTS

TOTAL

YES

NO

NO RESPONSE

MARKET NON-MARKET ALL BUILDINGS

30

62

63

34

15

210

2

212

38

75

101

71

13

305

7

312

68

137

164

105

28

515

9

524

14%

30%

30%

16%

7%

100%

12%

25%

33%

23%

4%

100%

13%

27%

32%

20%

5%

100%

IF YOU WERE/ARE ON THE LIST 

FOR SOCIAL HOUSING, HOW 

LONG HAS IT BEEN SINCE YOU 

FIRST APPLIED? (YEARS)

Table 81. Time on BC Housing waitlist, 2024 SRO Tenant Survey

RESPONDENTS

1 TO 3

LESS THAN 1

4 TO 9

10 TO 19

20 OR MORE

NO RESPONSE
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Future housing location

is good. I love my spot, my neighbourhood.” 

FUTURE HOUSING PLANS

2008 2013 2024IF YOU WERE/ARE ON THE LIST FOR SOCIAL 
HOUSING, HOW LONG HAS IT BEEN SINCE YOU 

FIRST APPLIED? (YEARS) MARKET ALL
BUILDINGS
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MARKET
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0%

4%
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1%
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3%

9%

5%

2%
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16%

8%

3%

1%

9%
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55%
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7%

19%
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1%
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40%
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7%

17%

9%

3%

1%

12%

49%

51%
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14%

14%

8%

3%

0%
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15%
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7
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6%

9%
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56%

18%

10%

7%
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55%

19%

10%

6%

9%

100%

I FEEL WELCOME IN MY 
CURRENT NEIGHBOURHOOD

(AGREE / DISAGREE)

elcome in curr enant Survey

L

NO RESPONSE
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AGREE
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“I like how quiet it is especially; I never seem to bother my neighbours 
and they never disturb me. I can play music when I want and it’s not a 

problem.... I'm very lucky, that’s why I’ve stayed despite the neighbourhood 
problems. I feel very secure. Management is very strict about not letting 

anyone follow you in.” 

FUTURE HOUSING PLANS

MARKET

IN MY CURRENT NEIGHBOURHOOD
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    led initiatives

Diagram 2. SRO Buildings in Vancouver - Jan 2024

APPENDIX A - METHODOLOGY
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STRATA 1 STRATA 2 STRATA 3

EG. THE IVANHOE HOTEL

EG. FLINT RESIDENCE

EG. ABBOTT MANSIONS

EG. ANTOINETTE LODGE

EG. YIN PING SOCIETY BUILDING

PRIVATE

NON-PROFIT

NON-PROFIT

NON-PROFIT

CHINESE BENEVOLENT SOCIETY

PRIVATE

PRIVATE

GOVERNMENT

NON-PROFIT

CHINESE BENEVOLENT SOCIETY
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PRIVATE
(ALL PRIVATELY OWNED 
SRO BUILDINGS)

NON-MARKET
(ALL GOVERNMENT, NON-PROFIT, 
OR CHINESE BENEVOLENT 
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Accessibility measures

Language accessibility

Physical accessibility

Cultural and psychological safety

Data management

APPENDIX A - METHODOLOGY
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Data analysis

Limitations and challenges
Sampling strategy

      details see 

Diagram 4.  Data analysis process

SURVEY STG

APPENDIX A - METHODOLOGY

CLEANEDCLUSTERCLEAN
DATA

REVISE
WITH DATA

Diagram 3. Data Cleaning Process

VERIFY
BUILDING
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Survey instrument

Translation

APPENDIX A - METHODOLOGY
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Not surveyed and not included SRO buildings

APPENDIX B - LIST OF SRO BUILDINGS
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other and connect with each other. Chinatown residents rely most on friendship. We help each other 

help each other with translation. We help other seniors to move things. We help each other with 

     fund these programs and conduct evaluation to ensure that money given to owners is  

     worsened in the last few years. When people who are homeless have to live on the 

APPENDIX D - TENANT ADVISORY COMMITTEE STATMENTS
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         future. 

issues for us."

APPENDIX D - TENANT ADVISORY COMMITTEE STATMENTS
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