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Accessing the City of Vancouver Supplier Portal Sevor

VANCOUVER

Access the Jaggaer Supplier Portal from the

City of Vancouver website by following the steps
below:

0 Visit vancouver.ca on your browser.

9 Select the Doing Business from the menu
across the top of the page.

&IYOP

VANCOUVER

Green Your About
Vancouver  government Vancouver

Home » Doing business

Doing business

b Support for local

Contact Translate Careers Guides Online services
Parks, recreation, Home, property, People and Streets and Doing
and culture and development programs transportation | business

businesses and non-
profits during COVID-19

L BUS(I\IESS licences and
@ Select selling to and buying from us from e———
the left panel under Doing Business. Ponna e ci

> Waste disposal and We adhere to the highest standards of equity, honesty, and open
. T communication when purchasing goods and services.
recycling

Selling to and buying from the City

We comply with environmentally sound purchasing practices, and give

° Select the link to access the Jaggaer Supplier Be a supplier o
portal.

o ‘ Supplier Portal
The Jaggaer Supplier Portal login page VANCOUYER

d H I Welcome to the City of Vancouver Supplier Portal, please log in by entering your smail address and
isplays.

Enter your email to Login/Create Account



vancouver.ca
https://solutions.sciquest.com/apps/Router/SupplierLogin?CustOrg=CityofVancouver

Logging Iin

D
CITY OF
VANCOUVER

To Log in to the Supplier Portal, follow the steps
below:

0 Enter your Email address.
e Enter your Password.
e Select the Login button.

The Supplier Portal landing page
displays.

S ‘ Supplier Portal

VANCOUVER

Welcome to the City of Vancouver Supplier Portal, please log in by entering your email address and

password and then click on the "Login” button:

English ™

Create Account a
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Landing Page Overview %&%UVER

. . . . Supplier Portal o~ Oy
After signing in successfully, you will reach i == e o
the Wel CO m e tO SU p pI | er Reg I Strat I 0 n Smith Roofing W-elcome to Supplier Registration 6]

_“L Registration In %
COV Supplier P r your email address and a password. This information will be your
page. o B
Welcome

riate section name and making the necessary changes

te and current. Knowingly providing false infarmation may result In disqualifying you or

o Complete your profile registration or
make updates to your profile, where o R —
needed Legsi CompanyNeme® | sranh Roofing

e Select the different sections to view o i
and/or update your details. 2

Quick Links to Common Tasks m 7

¥ Required to Complete Registration m m
Fows ER | Privacy Polic

e Select the Home icon on the left top
corner of the page to access:

Sourcing Events ?
Show Opening or Closing Soon ﬂ C Go to Public Opportunities
No Resufts
e Quick links to common tasks
Events Released Open Closed Awarded Al
My Events 0 0 1 0 1
Public Events 0 0 3 1 4
Auction Events 0 0 0 0 0
e List of Sourcing Events




Public Portal
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To Access an Event through the public
portal, login to the Supplier Portal and
follow the steps below:

o Select the Go to Public
Opportunities link.

You will be directed
to the COV
Procurement
Opportunities page.

Sourcing Events

Show

Event Number Status

PS20210094-  Open
COV-RFP

PS20210079-  Open
FRSCM-RFP

Events

My Events
Public Events
Auction Events

Opening or Closing Socon v

Event Title

Copy of Nicole -
Test RFP

Provision of
Property Tax, Utility
Billing and General
Information Mail-
out Services

Released

0
0
0

Dates

Open:  12/7/2021
5:25:00 PM EDT

Close: 12/28/2021
3:00:00 AM EDT

Release: 11/25/2021
3:00:00 PM EDT

Open:  11/25/2021
4:00:00 PM EDT

Close: 1/28/2022
3:00:00 AM EDT

Open Closed
2 0

2 11

0 0

?

|:‘ Go to Public Opportunities

Respond | w

View Submitted Response | ¥

Awarded All

3
21
0

View All Events
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Public Portal (Contd.) S o

VANCOUVER

. . ¢ ityofVancouver Supplier Portal
information:
Upcoming Closed All

e Open for Bld Work Group Filter Q
VI eW events th at are Keyword Search by event title, number, contact, short description, or commodity code description

currently open for bidding. e ([

Sort by Close date descending v
e Awarded

View events that have S peste
recently bee n awarded z:‘:xtstiac:t;:fmiropeny Tax, Utility Billing and General Information Mail-out Services Respond Now

Open 25/11/2021 1:00 PMPST  Type RFP
Close 28/01/2022 12:00 AMPST Number PS$20210079-FRSCM-RFP

_ o
Select the following tabs for more “é“s Pporfunities e

Contact Dino Goundouvas

Details @\uewasPDF
@ Select the Respond Now 4

button next to the event Copy of Nicole - Test RFP
. Open 07/12/2021 2:25 PM PST Type RFP
name tO be dlrected the Close 28/12/2021 12:00 AMPST Number PS$20210094-COV-RFP

Contact Nicole Ma

Details T8 view as PDF

Events Summary page.




Communicating with the Buyer %&%UVER

To Communicate with the Buyer, follow the steps
below:

L S S, G S &

o Open an event then select the Q&A Board

section. [
@ c

The Q&A board displays. Qvestion & Anewer Board S

Select the following tabs for more information: .

Response Status:  Submitted . |_| i
. Intent To Bid Yes
PU bl I C Q&.A Bid Total 23,400,000.00 CAD
m release da

View questions that were posted from other

. v closing date
suppliers and the buyer. D e
9 My Questions ’ e
See a thread of your previously asked v exsons o closg o

guestions. i |

o Buyer Questions
See the questions buyers have posted for

suppliers to answer.

Select the Ask a Follow-up question button to
ask a follow-up question to the Buyer.
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Communicating with the Buyer (Contd.) %&%UVER

- Question & Answer Board et - | oy | 3
6 Select the Ask a Question button to ask
a new question to the buyer. —
Response Stalus  Submitted i fuyer (ruastions {unenewered 6

A new pop-up window displays. oo mtaomoscso

Enter the question’s Subject in the L = N
subject field. f

Q & A Board

Enter the Question in the question field. |
Ask a Question

Select the Select file button to attach Subject * aBid — |

documents. jon * \
Question Can | resubmit my bid? J

4978 characters remaining

@ 06 0 ©

Select the Submit Question button to
. i Attachment
submit your question to the buyer. 9

Disclaimer
Please note that submitted questions and associated answers may be exposed to all

participating vendors, at the discretion of the sponsoring Organizatio
10
* Requirec Submit Question Close
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Search Function Sz\‘/}jf/ﬂ}(:‘guvea

Search for Sourcing Events

Sourcing
Sourcing Events » Search Events
Saved Searches for Events
o Select on the Sourcing icon on the left View Exports
panel, hover your mouse over i
Sourcing Events then click the
. S h simple search
Search Events option. - e p
Sourcing Event Identification
Event Number
A new Search window displays. Sourcing Event Information
Sourcing Event Type pel
Date [Release Date v [ All Dates ~
e ) ) Supplier »r
Use the Search Filters in the new Sourcing Event Status
window to find the event you are OReased  Dopen
. Closed O canceled
looking for. ) Awarded
Intent To Bid
e ONotSet [JYes
ONo
Select the Search button. Resp:mmm
O NotStarted (O Draft
O submitted
The Event you are Bid Strateqy
searching for displays. Applled Bl oy

Go to: simple search B
Q Search




Additional Features
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You are also able to click on the Reporting,
Administer and Registration icons to
access additional features within the portal.
For example,

o Reporting

View your Performance Scorecards.
Allow a view of your performance from
previous work you have completed
with the City of Vancouver.

9 Administer

Send New User Requests or to View
your existing Pending User
Registrations. This allows you to add
new users to your profile and/or
assign them arole.

e Registration
Manage your Registration Profile.

This allows you to update or add new
information to your profile.

Reporting

Performance

Administer

Manage Users

Registration

Registration

Scorecards

Send New User Request

View Pending User Registrations

Manage Registration Profile
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Additional Features %&%UVER

s ) -
A »:”\auvl?;lw‘Suppller Portal o w A0

Home » Customer Portal Home

In the top-right-corner of the - o | _ | ]
S u p p I I e r P O rt al p ag e , yo u are ab | e t 0 6 [ ] }Jnl:fl-(r}nb;Etilf,;a;llss:: sl:;i::ﬂn:;r:v;rvz;’mi:f;:;g\;eﬁxfy 25, 2018. By closing this banner, you acknowledge that when you use our Solution, we process your jersonal x
access the following:

Quick Links to Common Tasks ?

Welcome to the City of Vancouver Supplier Portal!

o QUGSUO” Mark Supplier Portal

ContaCt C|ty Of Vancouver Staﬁ. | e SupplierPortalAdministrator@vancouver.ca

+1 BB8-888-8888, "

9 Flag
Action ltems
Check for any Action Items that |-

— No Current Action ltems
need to be completed.

Notifications [

Sourcing Director

Bell
View account Notifications.

A Sourcing Event Has Closed Oct 11

x

Invitation to Participate in Sourcing Event for C... Oct 8

— *
A Sourcing Event Has Been Opened Oct 6

X

Click here to see all notifications




Logging out
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o Select the Profile icon.

A new window displays

Select the Logout button to log out
of the supplier portal.

& .
ﬁ L R ‘ Supplier Portal

&

Home » Customer Portal Home

@ JAGGAER revised its Service Privacy Policy effective May 25, 2018. By closing this banner, you acknowledge that when you use our Solution, we process your personal

information as described in our Service Privacy Policy.

Welcome to the City of Vancouver Supplier Portal!

Smith Johnson

Quick Links to Common Tasks

Return to JAGGAER Supplier Network
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