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City of Vancouver: Supportive Housing Grant, 2022

Today’s Session

1. Introduction 20 min

2. The Application 20 min

a. Making an Account

b. Getting to the Application

c. General Guidance

d. Potentially Tricky Questions

4. Your Questions 20 min

July 14, 2022
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SHG: Purpose

• Focus on programs or events that either:

• Directly serving residents of supportive housing

• Provide programs or events that contribute to social 

engagement between residents, operators and the 

broader community. 

• Two grants streams: 

• Direct Services

• Social Engagement

• Up to $5,000 (small) or up to $15,000 (large) grants

• Grant approval expected in November 2022

• Bi-annual grant calls
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SHG: Eligibility

Projects in partnership with Supportive Housing sites, 

which are defined as social housing with onsite staff 

supports, including permanent, temporary or leased 

buildings.

• This includes housing such as Temporary Modular 

Housing (TMH)

Applicant needs to be a:

• Registered Non-Profit Society,

• Registered Charity, or 

• First Nations Band

The application should meet the goals and objectives of 

the Supportive Housing Grant program as described in the 

Information Guide. 
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SHG: Timeline

July 4, 2022 Application Period Opens

July 14, 2022 Information Sessions

July 29, 2022 Application Period Closes

August – September, 2022 Review and Adjudication Period

November, 2022 Recommendations to Council

Early 2023 Payments Release
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SHG: Goals of the Program

• Support residents 

• Foster connection 

• Build greater understanding

• Bolster and elevate voices and experiences

• Decrease stigma associated with supportive housing

Providing services that go beyond those 

typically provided to residents, and provides 

value, meaning, and worth to residents. 
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The purpose is to create links between supportive housing 

residents and operators and the broader community:

• Engage in formal or informal settings; or

• Benefits enjoyed by residents and the community

• Engage and integrate residents in larger initiatives

• Bring non-profit or community led initiatives into the 

supportive housing environment

SHG: Social Engagement Projects

Creating bonds between residents, non-

profits, and the community to reduce 

stigma and foster engagement
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Proposals should identify a specific need from the operator or 

residents of a supportive housing building and describe how the 

direct services through an event or project would benefit those 

living in supportive housing and not funded by BC Housing.

Examples of such projects include:

• Garden initiative 

• Financial literacy tutorials

• Community dinners 

• Mural programs

• Bike repair workshops

SHG: Direct Benefit Projects
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Demonstrate the following: 

• Direct benefit people living in supportive housing

• Enhance and build positive relationships

• Innovative dialogue and engagement opportunities

• Outline achievable deliverables

• A reasonable budget

• Demonstrate functional capacity

SHG: Evaluation

The evaluation team will value creativity 

and innovation rooted in a credible and 

achievable plan. 
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Making an Account

You will be required to create a new 

profile for the Supportive Housing Grant 

application.

To do so, click the link in the upper right hand corner 

outlined in red. 
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Making an Account

Registration

• Select Register as an Organization

• To do so, click the link outlined in red to the right. 

• When you then click View Programs you will be 

prompted to fill out an eligibility profile.
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Eligibility

• Select Organization in the drop down menu. 

• Complete the Eligibility Profile on the following pages. 

• Not all the information asked for is required. 

• Feel free to skip optional sections if they are not 

relevant

• This is a City-wide form that all applicants must 

complete, and not geared to this particular grant.

Making an Account



Getting to the Application



Getting to the Application
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Getting to the Application
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Getting to the Application
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This area contains the three 

forms you are required to fill out.

This area shows 

you the progress 

of your application

Getting to the Application



18

Click here to start your application.

Getting to the Application
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You will be taken to the main application 

page where you will be able to provide a 

description of your project. 

A couple of things to note as you fill out your 

application: 

• Answer all questions as yourself, the applicant, not, 

if applicable, as the organization you are partnering 

with. 

• You can always revisit your application before you 

submit it. Just save and exit the browser window 

and re-sign in when you want.

The Application: General Guidance
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The Application: Potentially Tricky Questions

Applicant Status

• If your organization doesn’t provide housing, and 

you are a non-profit partnering with a housing 

provider, select Formal Partner

• You do not need to upload a proof of formal 

partnership if you are a supportive housing provider 

partnering with another non-profit. 

• The proof of partnership should consist of the 

following: 

• A statement by the supportive housing 

provider affirming the partnership

• The anticipated scope of work and level of 

support being provided by each party.

• The letter should be signed and on non-profit 

letter head with the contact information of a 

non-profit representative. 
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Grant Streams and Grant Focus

• You can apply to either the $5,000 or $15,000 grant 

stream. 

• You can apply for funding to provide either Social 

Engagement or Direct Services projects or events. 

• Neither disqualifies you from the other

The Application: Potentially Tricky Questions
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Finishing a Form

• When you’re done completing a form you can 

either click Save & Continue Editing or Mark as 

Complete

• Choosing Mark as Complete will check your form 

for errors and may require you add information or 

fix formatting before completing. 

• Choosing Save & Continue Editing will allow you to 

exit and return to the main screen with a partially 

completed application that you can access later. 

• Whichever button you click, you be brought back to 

the main screen, where can proceed with the next 

form Program/ Project Budget, circled in red to the 

left. 

The Application: Potentially Tricky Questions
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Budgeting

We expect applicants to have a precise projection of 

costs in their budget.

• If your budget is greater than the grant amount, 

enter either $5,000 or $15,000. You will enter the 

full grant amount if you are supplementing with 

outside funding. 

• If your budget is less than the grant amount, enter 

the precise amount your are requesting. i.e. $4,852

You can choose to either submit a budget by 

uploading a file, or entering it manually. 

The Application: Potentially Tricky Questions
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Budgeting

Only enter your budget manually if it has 10 items or 

less. Otherwise please upload it.  

• Enter the name of the expense, a description and 

an amount. 

• Select Not Used for any budget lines you aren’t 

using. 

• Yes, this is a confusing way of filling out a form, but 

it’s the way the system works. 

The Application: Potentially Tricky Questions
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Budgeting

The Project Revenue section is where you identify 

additional funding sources.

Matching Funding

• The City of Vancouver strongly encourages 

applicants to leverage additional funds from other 

sources to match or supplement grant funds, 

especially for large grant applications. 

• We will evaluate all applications firstly on their own 

merits, but the ability of the applicant to bring 

additional funds to the table will still factor in our 

evaluation.

The Application: Potentially Tricky Questions
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Completing the last form:

• As before, click either Save & Continue Editing or 

Mark as Complete

• Proceed with the next form, SHG Agreement,

circled in red to the left. 

• The SHG Agreement has an option for a second 

signatory. It’s only necessary that you provide a 

second signature if your organization requires it.

• The ‘signature’ just consists of you entering your 

name, title and email. 

If you are having difficulty 

with some aspect of the 

application, we are here to 

help.

The Application: Potentially Tricky Questions
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Questions?

For questions or more info:  

supportivehousing@vancouver.ca

mailto:supportivehousing@vancouver.ca

