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On October 20, 2025, the Vancouver Park Board approved the Golf Services Review to improve service delivery of our

municipal championship and pitch & putt golf courses over the next 10+ years.

As a result, we are making adjustments to some of our policies and programs. Please be aware of the following changes:

Preferred Player Loyalty Program - Effective January 1, 2026

With golf demand at record levels, we are also making adjustments

Levels Rewards

to the Preferred Player Loyalty Program to ensure it remains fair 1
and accessible for all players.

Earn 10 points and get your next
round at 50% off

» The program will continue to reward regular play, with discounts
offered at each milestone level. 2

+ Beginning in 2026, the program will no longer include a winter

Earn 15 points and get your next
round at 75% off

golf level. Instead, the program will repeat continuously after 50 3
points, so golfers can keep earning rewards all season long.

Earn 25 points and get your next
round free

This change allows us to keep the program sustainable and fair,
while continuing to reward our most loyal golfers. 4

Earn 35 points and get your next
round at 75% off

Earn 50 points and get your next
round free
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https://vancouver.ca/parks-recreation-culture/golf-services-plan.aspx

Tee Time Booking

To make tee time bookings more fair, accessible for all golfers, we are
introducing new booking policies for the 2026 golf season.

Survey feedback identified the booking experience as a key area for
improvement, and these changes will give more golfers the
opportunity to secure tee times.

Tee Time Booking Limit - Effective April 1, 2026

+ Each golfer may book only one tee time per day across all
VPG courses.

Advance Booking Fees - Effective April 1, 2026

+ $5 (tax included) per golfer for bookings made six to 14 days in
advance.

+ $10 (tax included) per golfer for bookings made 15 to 30 days in
advance.

+ No fee for bookings made five days or less in advance.

+ Advance booking fees are non-refundable and non-transferable,
with limited flexibility available for rebooking in extenuating
circumstances.

Cancellation Policy - Effective April 1, 2026

+ Cancellations or modifications must be made at least 12 hours
before tee time to avoid penalty.

+ No-shows or late cancellations may be charged a $25 fee
per player.

Singles Booking Policy - Effective April 1, 2026

+ Single golfers will be able to book online by joining existing
twosomes or threesomes.

+ If the original group cancels the single will be moved to the closest
available tee time and notified.

+ If the original group does not show, the single will be placed on the
priority waitlist for the next available time.

+ Singles will not be booked alone.

The booking policy changes above are aimed at both reducing tee
sheet access to third-party bookers, and also to improving equity and
accessibility to the tee sheet for all golfers. In addition, the golfer who
books the tee time will be required to play in the tee time.

Booking Accountability Policy - Effective April 1, 2026

+ The golfer who books a tee time will be required to play in that
tee time.

+ Photo ID and/or a Preferred Player Loyalty Card will be requested
at check-in to confirm the booking.

- If the golfer who made the booking is not part of the group, their
profile will be suspended.
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https://syc.vancouver.ca/projects/golf-services/golf-services-plan-what-we-heard-summary.pdf

Thank you for your understanding as we implement these changes
to improve the golf experience for everyone. We recognize that
adjusting to new policies takes time, and we appreciate your patience
as we work together to create a more fair and accessible booking
system. We look forward to welcoming you back to our courses for
another great year of golf in Vancouver.

Translations

Korean: 2026 =2 W7 A}gt

Simplified Chinese: 2026 4 i % 8§ 357

Traditional Chinese: 2026 4F & % i
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https://vancouver.ca/files/cov/vancouver-parks-golf-2026-important-updates-korean.pdf
https://vancouver.ca/files/cov/vancouver-parks-golf-2026-important-updates-simplified-chinese.pdf
https://vancouver.ca/files/cov/vancouver-parks-golf-2026-important-updates-traditional-chinese.pdf

