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Methodology

300 telephone interviews with a randomly selected representative sample of 
Vancouver residents aged 16 years or older.

Conducted between January 29 and February 10, 2010.

Overall results accurate to within ±5.7 percentage points, 19 times out of 20. 
The margin of error will be larger for sample subgroups.

Final data was weighted to ensure the age and gender distribution reflects 
that of the actual population in Vancouver according to the 2006 Census 
data.

Where appropriate, results have been compared to Ipsos Reid’s database of 
municipal norms to provide additional context, insight, and benchmarks.
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Participation in Physical Activity
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Current Fitness Level

19%

40%

34%

6%

1%

Very good

Good

Average

Poor

Very poor

Total Good
59%

Total Poor
7%

Generally speaking, would you describe your current level of physical fitness as…?

Base: All respondents (n=300)

Norm

15%

34%

11%

3%

49%

14%

38%
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Intensity of Effort When Participating in Physical Activity

30%

59%

10%

1%

Intense

Moderate

Light

Don’t know

When you engage in physical activity, do you think you make an intense effort, a moderate effort, or a light effort?

Base: All respondents (n=300)

23%

61%

14%

Norm
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Number of Times Participate in Physical Activity 
(Per Week)

In a typical week and considering all seasons, how many times do you engage in moderate physical activity or exercise for a period of 

30 minutes or more? 

Base: All respondents (n=300)

6%

8%

20%

15%

17%

14%

5%

14%

1%

None

1

2

3

4

5

6

7+

Don't know

Mean = 4.3 times
Median = 4.0 times

Norm

Mean = 4.0 times
Median = 3.0 times
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Common Physical Activities

What types of physical activity or exercise do you participate in on a regular basis? Anything else? 

Base: All respondents (n=300)

46%

26%

20%

7%

11%

12%

13%

3%

3%

3%

4%

4%

4%

4%

5%

5%

9%

10%

Walking

Jogging/ running

Biking/ cycling

Weightlifting

Swimming

Gym

Yoga

Skiing/ snowboarding

Tennis

Fitness classes (incl. aerobics)

Exercise machines (incl. treadmill)

Hiking

Dancing

Golf

Skating

Cardiovascular exercises (unspecified)

Hockey

Does not participate in regular physical activity

Only mentions of 3% or more are shown.

8%Weights

8%Swimming

10%Biking

12%Running

13%Gym

50%Walking

Norm Top Mentions
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Duration of Activity

And, on average, how many minutes do you spend actively engaging in … each time you participate? For example, your hockey game 

may take an hour but you may only be on the ice for half that time. 

Base: Participate in physical activity/ exercise (n=278)

25%

48%

27%

1%

14%

19%

67%

1%

30 minutes or less

31 to 60 minutes

More than 60

minutes

Don’t know

Average (Total activities) Total (Total activities)

Average
Mean = 63 minutes

Median = 50 minutes

Total
Mean = 143 minutes

Median = 100 minutes

Norm

Average
Mean = 66 minutes

Median = 48 minutes

Total
Mean = 117 minutes
Median = 73 minutes

Minutes of Activity
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Attitudes Towards Physical Activity
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Reasons for Participating in Physical Activity

55%

29%

27%

11%

7%

4%

4%

3%

2%

2%

2%

2%

2%

2%

1%

Health

It's fun/ I enjoy it

To be fit/ stay in shape

Lose weight

Reduce stress

Habit/ part of healthy lifestyle

Good for cardiovascular health

Socializing/ getting together with other people

Walk the dog

Enjoy fresh air/ being outdoors

To look good

Exercise-based transportation

For work

I don't participate in exercise/ negative mentions

Don't know

What is the main reason why you participate in physical activity and exercise? Any other reasons? 

Base: All respondents (n=300)Only mentions of 2% or more are shown.

6%Feel good

9%Lose/maintain weight

20%Keep fit

24%Fun & enjoyment

45%Health

Norm Top Mentions
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Barriers to Participating in Physical Activity

46%

16%

12%

9%

9%

4%

3%

2%

7%

13%

3%

Don't have enough time

Not motivated

Weather

Health issues

Cost/ financial issues

Lack of places to exercise

Too tired/ lack of energy (incl. laziness)

Age

Other

None

Don't know

And what would you say is the main barrier to you participating in physical activity and exercise? Any other barriers? 

Base: All respondents (n=300)

8%Lack of facilities

9%Not motivated

11%Health/injury

13%Weather

44%Time

Norm Top Mentions
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Factors Influencing Participation in Physical Activity

Overall, how important would … be in helping you become physically active?

Base: All respondents (n=300)

61%

63%

46%

41%

31%

26%

12%

87%

86%

73%

73%

63%

63%

37%

Affordable recreational services, facilities,

and programs

Access to paths, trails, and green spaces

Convenient transportation to activities

Information on physical activity, health, and

well-being

Services to link up individuals with common

recreational interests

Specific instruction or coaching

Use of technology to help you keep track of

your progress – for example, electronic

fitness logs or pedometers

Very important Somewhat important

% Important

84%

64%

70%

39%

85%

78%

63%

Norm
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Factors Influencing Choice of Recreation Facilities

25%

25%

23%

14%

5%

5%

2%

The overall atmosphere of the facility including the feeling

you get being there and interacting with other users

The quality and availability of equipment

The facility's physical environment including appearance,

design, and amenities such as change rooms, lockers,

washrooms, etc

The service and expertise provided by staff

All of the above

None of the above

Don't know

Other than cost or location, please tell me which one of the following things is most important to you personally when deciding whether 

to use a specific recreation facility. 

Base: All respondents (n=300)
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Satisfaction with Municipal Recreation Offerings
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Overall Satisfaction with Recreation Facilities

Overall, how satisfied are you with the City of Vancouver’s recreation facilities?

Base: All respondents (n=300)

29%

55%

9%

1%

5%

Very satisfied

Somewhat satisfied

Not very satisfied

Not at all satisfied

Don’t know

Satisfied
84%

Not Satisfied
10%

28%

48%

14%

7%

76%

21%

Norm
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Satisfaction with Specific Aspects of Service Delivery

And how satisfied are you with …?

Base: All respondents (n=300)

33%

27%

19%

80%

78%

67%

The variety of

available recreation

programs and

services

The quality of

available recreation

programs and

services 

The job the City of

Vancouver is doing to

encourage residents

to become physically

active 

Very satisfied Somewhat satisfied

% Satisfied

74%

64%

76%

Norm
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User Fees
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Support for User Fees

As you may know, many recreational programs and services in the City of Vancouver are currently paid for through a combination of tax 

revenue and user fees. Overall, do you support or oppose charging user fees for recreational programs and services? 

Base: All respondents (n=300)

28%

46%

14%

10%

3%

Strongly support

Somewhat support

Somewhat oppose

Strongly oppose

Don’t know

Support
74%

Oppose
23%

27%

47%

14%

10%

74%

24%

Norm
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Children’s Physical Activity
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Number of Times Children Participate in Physical 
Activity (Per Week)

In a typical week, how many times does your child/do your children engage in moderate physical activity for a period of 30 minutes or 

more, including physical education classes during school?

Base: Children aged 2 to 17 (n=215)

8%

5%

4%

13%

43%

6%

6%

15%

None

1

2

3

4

5

6

7+

Mean = 4.3 times
Median = 4.0 times

Norm

Mean = 6.0 times
Median = 4.7 times
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Common Physical Activities (Children)

30%
29%

21%

18%

17%

16%

15%

14%

12%

11%

10%

9%

8%

7%

6%

6%

6%

4%

3%

3%

3%

Soccer

Jogging/ running

Swimming

Physical Education classes

Gymnastics

Basketball

Skating

Hockey

Gym

Biking

Skiing/ snowboarding

Dancing

Walking

Volleyball

Martial arts

Playing/ playing outside

Climbing

Track and Field

Jumping rope

Badminton

Rugby

What types of physical activities does your child/do your children participate in on a regular basis? 

Base: Have 1 or more children aged 2 to 17 (n=72)Only mentions of 3% or more are shown.

19%Skating

20%Swimming

21%Basketball

23%Soccer

23%Hockey

Norm Top Mentions
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Adult Involvement in Children’s Physical Activity

And in a typical week, how many times does an adult in your family do any of the following? 

64%

29%

36%

12%

26%

40%

44%

47%

3%

16%

2%

17%

93%

85%

82%

76%

Encouraged your child/children to participate in

physical activities or play sports

Watched your child/children undertake their

physical activity or play sports

Transported your child/children to a place

where he or she can participate in physical

activities or play sports

Participated in a physical activity or played

sports with your child/children

Every day or almost every day At least once a week At least once a month

Base: Have 1 or more children aged 2 to 17 (n=72)

94%

88%

88%

83%

Norm
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Frequency of Using Specific Equipment or Facilities

How often does your child/do your children use the following?

Base: Have 1 or more children (n=78)

61%

35%

15%

27%

16%

11%

8%

8%

20%

30%

35%

27%

33%

38%

28%

24%

16%

3%

18%

11%

16%

15%

22%

25%

12%

82%

69%

68%

66%

66%

64%

58%

50%

35%

Television

Video or computer games

Sports fields or courts

Playgrounds 

Gyms

Community centres or halls

Trails or pathways

Community or school pools

Arenas

Every day or almost every day At least once a week At least once a month

77%

60%

67%

68%

95%

43%

55%

40%

51%

Norm
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Overall Satisfaction with Recreation Services and 
Programs Available for Children

Overall, how satisfied are you with the recreation services and programs that are available for children in the City of Vancouver? 

28%

59%

6%

3%

4%

Very satisfied

Somewhat satisfied

Not very satisfied

Not at all satisfied

Don’t know

Satisfied
87%

Not Satisfied
9%

Base: Have 1 or more children (n=78)

21%

52%

16%

9%

73%

25%

Norm
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42%

31%

39%

31%

87%

87%

79%

79%

Location

Quality

Variety

Price

Very satisfied Somewhat satisfied

Satisfaction with Specific Aspects of Recreation Services 

and Programs Available for Children

Generally speaking, please tell me how satisfied you are with the following aspects of the recreation services and programs that are 

available for children in the City of Vancouver.

% Satisfied

Base: Have 1 or more children (n=78)

80%

79%

66%

75%

Norm
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Suggestions for New Recreation Services and Programs 
for Children

What, if any, types of recreation services and programs for children would you like to see more of in the City of Vancouver? 

Anything else? 

8%

6%

6%

5%

5%

5%

4%

4%

4%

4%

3%

3%

3%

3%

3%

27%

6%

Martial arts

Swimming

Activities for families (unspecified)

More affordable activities

Dancing/ ballet

Skating

Gymnastics

Tennis

More activities for youth

Music

Art

Outdoor activities (unspecified)

Improve facilities (larger, cleaner, more available)

Better selection of activities

Biking

None

Don't know

Only mentions of 3% or more are shown. Base: Have 1 or more children (n=78)
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Communication Channels
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Sources of Information about Parks and Recreation

Where do you typically get your information about parks and recreation in the City of Vancouver? Anywhere else? 

Base: All respondents (n=300)

30%

26%

21%

14%

13%

12%

8%

2%

2%

1%

1%

1%

1%

1%

1%

4%

3%

Non-City website

City website

Community recreation guides or brochures

Newspaper

Community/ recreation centre (Net)

Word of mouth

Direct mail

TV

Magazines

Park

Radio

School

Library

City Hall (Net)

Email

Other

None

12% in person
1% telephone 

1% telephone
0% in person 
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Weighted Sample Characteristics
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Weighted Sample Characteristics

Age:

53%Female

47%Male

45 years oldAverage Age

27%55 or older

36%35 to 54

33%16 to 34

Gender:

Total Respondents
(n=300)

%

26%With children

74%Without children

35%10 years or less

25%11 to 20 years

40%More than 20 years

22 yearsAverage Number of Years

Length of Residency

Household Composition:

Total Respondents
(n=300)

%
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For more information, please contact:

Catherine Knaus
Associate Vice-President, Ipsos Reid
778-373-5131
catherine.knaus@ipsos.com


