
H:\Graphics\Len\Licences and Inspections\Bulletins\001.doc 
 

City Hall  453 West 12th Avenue  Vancouver BC  V5Y 1V4  vancouver.ca 
Office of the Chief Building Official  tel: 604.873.7515  fax: 604.873.7100 

COMMUNITY SERVICES GROUP
Office of the Chief Building Official

   
 

BULLETIN 2005-001-BU                                                APRIL 19, 2007 

OWNER’S UNDERTAKING LETTERS 
 
 
The Vancouver Building By-law (VBBL) identifies that the owner is responsible for carrying out any 
work in compliance with the by-law.  The VBBL further indicates that a person shall not rely on the 
City to ensure compliance for any work authorized under a building permit. 
 
In order to ensure that the owner is aware of his/her full responsibility and acknowledges this, it is a 
requirement that the owner provide a standard “Owner’s Undertaking” letter with each building 
permit application for work on property which he/she owns. The purpose of this bulletin is to clarify 
which types of permit applications require Owner’s Undertaking letters and to provide notice that the 
policy is being changed to now require Owner’s Undertaking letters for all building permits, including 
combined development/building permit applications, with a few exceptions as outlined below. 
 
Commencing April 4, 2005 the Owner’s Undertaking letter will be a required submission document for 
every building and combined building/development permit application (including sign and awning 
permit applications).  Incomplete applications (i.e. without the Owner’s Undertaking letter) will not 
be accepted into the permit process. It will no longer be acceptable to submit the Owner’s 
Undertaking letter after permit application submission but prior to permit issuance. 
 
The only exception from this requirement is for the following permit types: 
 
Plumbing, Electrical, Gas, Sprinkler, Trees, Street Occupancy, Fire, Oil Tank Removal, and Drain Tile.  
 
There are two types of Owner’s Undertaking letters (see attached) – one for work directly under the 
owner’s control and one two-part letter for tenant improvement work initiated by a tenant or lessee.  
The first letter (for owner’s work) is entitled “Owner’s Undertaking”.  The second two-part (four 
page) letter (for work by tenants) is entitled “Owner’s Undertaking for Tenant Improvements” on page 
one and “Lessee’s Undertaking for Tenant Improvements” on page 3. The applicable letter must be 
signed and witnessed as indicated thereon without any additions deletions or modifications. Please 
note that new letters are attached and discard any old copies that you may have on hand. 
 
To avoid permit processing delays please ensure that your designer is aware of this requirement. 
 
 
 
 
D.H. Jackson, P.Eng.            F.A. (Rick) Scobie 
CHIEF BUILDING OFFICIAL           CO-DIRECTOR OF DEVELOPMENT SERVICES 
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DOC/2011/116984  (R – July 2011) 


Note:  To be submitted with the application for a Building Permit 


CITY OF VANCOUVER BUILDING BY-LAW 


“OWNER’S UNDERTAKING FOR TENANT IMPROVEMENTS”  


 
 
The Chief Building Official 
City of Vancouver 
453 West 12th Avenue      ___________________________ 
Vancouver, BC       Date:        (Month       Day         Year) 
V5Y 1V4 


 
Dear Sir: 
 
 RE: Property Address           


  Building Permit Application No.        
 
In consideration of the City accepting and processing the above application for a building permit 
from _____________________________ (the “Tenant”), a tenant of the above-mentioned property, 
and as required by the Vancouver Building By-law, the following representations, warranties and 
indemnities are given to the City. 
 
1. (a) If an individual is the owner: 
 
  (  ) That I am the owner of the above property, or 
 
 (b) If a corporation is the owner of the property, 
 
  (  ) That ____________________________________ is the owner of the above property. 
      (Name of Corporation) 
 
2. The owner will use its reasonable efforts to require the tenant to comply with, and cause 


those employed for this project to comply with all applicable by-laws of the City of Vancouver 
and other statutes and regulations in force in the City of Vancouver relating to the 
development, work, undertaking or permission in respect of which this application is made. 


 
3. The owner understands and acknowledges that the issuance of any permit, including an 


Occupancy Permit, or the inspection or approval or passage of work by the City is not a 
representation or warranty that any by-law has been complied with and the owner remains 
responsible at all times to use its reasonable efforts to require compliance by the tenant.  
The owner has read and understands Articles 1A.1.1.2. and 1A.3.4.1. of Division C of the 
Vancouver Building By-law which are set out on the reverse side hereof. 


 
4. The owner hereby agrees to use its reasonable efforts to require that the tenant does 


indemnify and save harmless the City of Vancouver and its employees from all claims, 
liability, judgments, costs and expenses of every kind which may result from negligence or 
from the failure to comply fully with all by-laws, statues and regulations relating to any work 
or undertaking in respect of which this application is made. 


 
5. Where used herein the words “work” or “undertaking” in respect of which this application is 


made, the owner understands this to include all electrical, plumbing, mechanical, gas and 
other works necessary to complete the contemplated construction. 


…/over 
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DOC/2011/116984  (R – July 2011) 


 
Owner’s Undertaking (continued) Property Address         
(Tenant Improvements) 
     Building Permit Application No.        


 


6. I am authorized to give these representations, warranties, assurances and indemnities to the 
City of Vancouver. 


This Owners’ Undertaking is executed by the owner this ________ day of ______________, _______. 
                        (Day)      (Month)   (Year) 
 


1. Where owner is an individual: Signed, sealed and delivered in the presence of: 


 Owner’s  Signature    Witness’s Signature    


 Owner’s Name    
                           (PRINT) 


Witness’s Name    
                            (PRINT) 


  Witness’s Address    


2. Where owner is a corporation: Signed, sealed and delivered in the presence of: 


 Name of Corporation     


 Per:  


 Authorized Signatory    


 


Witness’s Signature    


  Name    
             (PRINT) 


Witness’s Name    
                             (PRINT) 


  Witness’s Address    


3. Where owner is a partnership: Signed, sealed and delivered in the presence of: 


 Name of Partnership     


 Per: 


 Authorized Signatory    


 


Witness’s Signature    


  Name    
              (PRINT) 


Witness’s Name    
                             (PRINT) 


  Witness’s Address    


 


Vancouver Building By-law Article 1A.1.1.2.  This By-law is enacted to set standards in the general public interest.  It is 
enacted and retained on the understanding and specifically expressed condition that it creates no duty whatsoever on the 
City of Vancouver, the Chief Building Official or any employee of the City of Vancouver to enforce its provisions, and on 
the further condition that a failure to administer or enforce its provisions, or the incomplete or inadequate administration 
or enforcement of its provisions, shall not give rise to a cause of action in favour of any person whatsoever.  The issuance 
of any permit, including an occupancy permit, is not a representation, warranty or statement that the By-law has been 
complied with, and the issuance thereof in error shall not give rise to a cause of action.  Accordingly, words defining the 
responsibilities and authority of the Chief Building Official shall be construed to be internal administrative directions and 
not as creating a duty. 


Article 1A.3.4.1.  The granting of a permit, the approval of the drawings and specifications or the making of inspections 
by the Chief Building Official shall not in any way relieve the owner of a building from the full responsibility for carrying 
out the work or having the work carried out in accordance with this By-law including ensuring that the occupancy of the 
building, or any part thereof, is in accordance with terms of the occupancy permit, and including compliance with any 
special conditions made under the provision of Article 1A.6.1.4. 
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DOC/2011/116984  (R – July 2011) 


Note:  To be submitted with the application for a Building Permit 


CITY OF VANCOUVER BUILDING BY-LAW 


“LESSEE’S UNDERTAKING FOR TENANT IMPROVEMENTS”  


 
 
The Chief Building Official 
City of Vancouver 
453 West 12th Avenue      ___________________________ 
Vancouver, BC       Date:        (Month       Day         Year) 
V5Y 1V4 


 
Dear Sir: 
 
 RE: Property Address           


  Building Permit Application No.        
 
In consideration of the City accepting and processing the above application for a building permit, 
and as required by the Vancouver Building By-law, the following representations, warranties and 
indemnities are given to the City. 
 
1. (a) If an individual is the lessee: 
 
  (  ) That I am the lessee of the above property, or 
 
 (b) If a corporation is the lessee of the property, 
 
  (  ) That ____________________________________ is the lessee of the above property.  
                (Name of Corporation) 


2. The lessee will comply with, and cause those employed for this project to comply with all 
applicable by-laws of the City of Vancouver and other statutes and regulations in force in the 
City of Vancouver relating to the development, work, undertaking or permission in respect of 
which this application is made. 


 
3. The lessee fully understands the requirements herein, and acknowledges full responsibility for 


carrying out the work, or gives assurance that the work be carried out, in accordance with all 
by-laws governing the construction of the building.  The lessee understands and acknowledges 
that the issuance of any permit, including an Occupancy Permit, or the inspection or approval 
or passage of work by the City is not a representation or warranty that any by-law has been 
complied with and the Lessee remains responsible at all times to assure compliance.  The 
lessee has read and understands Article 1A.1.1.2. and Article 1A.3.4.1. of Division C of the 
Vancouver Building By-law which are set out on the reverse side hereof. 


 
4. The lessee hereby agrees to indemnify and save harmless the City of Vancouver and its 


employees from all claims, liability, judgments, costs and expenses of every kind which may 
result from negligence or from the failure to comply fully with all by-laws, statutes and 
regulations relating to any work or undertaking in respect of which this application is made. 


 
5. Where used herein the words “work” or “undertaking” in respect of which this application is 


made, the lessee understands this to include all electrical, plumbing, mechanical, gas and 
other works necessary to complete the contemplated construction. 


…/over 
 


 







CIT
Y O


F V
ANCOUVER


Page 4 of 4 


DOC/2011/116984  (R – July 2011) 


Lessee’s Undertaking (continued)  Property Address         
 
     Building Permit Application No.        
 
 
6. I am authorized to give these representations, warranties, assurances and indemnities to the 


City of Vancouver. 
 
This Lessee’s Undertaking is executed by the Lessee this ________ day of ______________, ______. 
                          (Day)         (Month)   (Year) 


1. Where lessee is an individual: Signed, sealed and delivered in the presence of: 


 Lessee’s  Signature    Witness’s Signature    


 Lessee’s Name    
                           (PRINT) 


Witness’s Name    
                            (PRINT) 


  Witness’s Address    


2. Where lessee is a corporation: Signed, sealed and delivered in the presence of: 


 Name of Corporation     


 Per:  


 Authorized Signatory    


 


Witness’s Signature    


  Name    
             (PRINT) 


Witness’s Name    
                             (PRINT) 


  Witness’s Address    


3. Where lessee is a partnership: Signed, sealed and delivered in the presence of: 


 Name of Partnership     


 Per: 


 Authorized Signatory    


 


Witness’s Signature    


  Name    
              (PRINT) 


Witness’s Name    
                             (PRINT) 


  Witness’s Address    


 
Vancouver Building By-law Article 1A.1.1.2.  This By-law is enacted to set standards in the general public interest.  It is 
enacted and retained on the understanding and specifically expressed condition that it creates no duty whatsoever on the 
City of Vancouver, the Chief Building Official or any employee of the City of Vancouver to enforce its provisions, and on 
the further condition that a failure to administer or enforce its provisions, or the incomplete or inadequate administration 
or enforcement of its provisions, shall not give rise to a cause of action in favour of any person whatsoever.  The issuance 
of any permit, including an occupancy permit, is not a representation, warranty or statement that the By-law has been 
complied with, and the issuance thereof in error shall not give rise to a cause of action.  Accordingly, words defining the 
responsibilities and authority of the Chief Building Official shall be construed to be internal administrative directions and 
not as creating a duty. 
 
Article 1A.3.4.1.  The granting of a permit, the approval of the drawings and specifications or the making of inspections 
by the Chief Building Official shall not in any way relieve the owner of a building from the full responsibility for carrying 
out the work or having the work carried out in accordance with this By-law including ensuring that the occupancy of the 
building, or any part thereof, is in accordance with terms of the occupancy permit, and including compliance with any 
special conditions made under the provision of Article 1A.6.1.4. 





